CHAPTER 1

As
INTRODUCTION A

1.1 Introduction

The Royal Malaysia Police (RMP) is one of the Iaw;orcement

agencies in Malaysia that plays a vital role in ensuring public s and peace in

r tawwon
a lot of gan ach/@"
the community, such as the policing communit always involves emoﬁons.

4
Policing occupations can be regarded as the mo stress W

civilization mainly due to the nature of po@b& itself s ori ﬁ:on crime

prevention act along with malntalnlng la or r, Wg x&@police officers
ren

the country. They are also responsible for crime preventi

of criminals in a court of law. Policing is a public seryice wi

o
o
9]
=
>

to the stressful and traumatic S t t r sical and mental

capability to deal with firmly ctlve Aé}-
\

The regularfurc MP in oIve awt@ ement, order maintenance,
, 1

and services (Navar tnam \h& so c or pride in service and ethical
workplace beha& Ah e Serwce can be defined as the
productlono t'o'rgaﬁ'rzatlonal objectives (Roe, 1991). Service

delivery gg t fle \acountrys image (Selvanathan, 2015). In

balization, somet¥:§§~ uses on the importance of the service delivery

they want to enjoy the benefits. It has also been noted that the service

ivery system in government agencies such as the Royal Malaysia Police (RMP)
0 utmost importance (Selvanathan, 2015). Only individuals with high dedication
and personality are considered capable of providing the best service to society.
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Many studies have been conducted on the role of personality in influencmw'

person's behaviour.

Personality is defined as a complex of mental abilities playing an esgentlal
Z t

role in people's everyday life (Costa, McCrae & Kay, 1995). he most
accepted and used personality models is the Five Factor eveloped by
McCrae and Costa (1985). This model indicates that hu rs@ydan be
classified through five global dimensions: openne consci ’usne-{w~
extraversion, agreeableness and neuroticism (G no, ChIO i, agnésu a,
2014). Personality has been found to predlct 'o satisfa@z:and

of rg> rch have

((

performance in a wide range of jObS,

demonstrated a link between the B|g rso alltyt , jOb isfaction, and
performance (Barrick, Mount, ; 2 i leland 2003). For
example, several studies hav ound that ice i@%blt specific qualities

such as bravery, aggressi e \fnes ism (Evans, Coman, &
Stanley, 1992; Lefkowi ,1 5; Ro@aﬁjﬁ@olmck 1994). However, other
studies have dISC ere at ee‘ch petson’s e@nallty is unique. Hence there are
differences b woll e offi MLL)QJB??) presented a typology to explain
why polic velop re g&e(formance styles on the job, categorizing
them |onal reurztator?ﬁ orcer, and avoider.

\Slmllarly, Finstad (ZO(h recognized eight types of dysfunctional officers:

oc -tempered, overzealous, immobilized, lethargic, bent and not loyal, frustrated,

d, finally, world champion. Police personnel, according to Adlam (1982), may

have a "private” and a "working" mentality, which forces them to adopt social roles
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in response to employment expectations. Mitchell and Bray (1990) have discus?'
the "rescue personality,” which comprises distinct characteristics such@w
devotion and action orientation that emergency response professiona Sess.
According to Sanders (2008), disciplined, dependable, and persistent police officers
are better capable of successfully responding to the needs of t 'Man reckless
and low achievers. Despite the abovementioned persona mn':es, various
studies have found gender discrepancies among police Officers, wWQeirg*
more vigorous and aggressive and women being nsitive an Jti@y
stable (Garcia, 2003; Gould & Volbrecht, 1999?. \" \,T

~
elps, inerease their

((

ical a nvironmental

Job satisfaction is essential to e Nplo e:\a

motivation. Job satisfaction is a combin of psychol

conditions that cause a person to isfied M ij

7]
2012). Employees who are& satisfied with tﬁp'obs will give high

contributions and be hi hlyv!lctive Accord n%@nith & Balzer (1997), job
‘c E |

satisfaction dimensions include salarys® jts%supervision,relationshipswith

colleagues and pn@& oppc‘rtunl s. Thi ension of job satisfaction is also

N
supported by N(ZO 3), w e" ehclt_&)f.ﬂle five aspects of the job can affect a
person’s j isfactio yd hiﬁ/
4

A
&bﬁn, Uysal & Sarier,

/

s

S%Cious study such z&%ke (1969) reveals that pleasure or discontent

'Ntain parts of the job is}etermined by the gap between what is thought to

e been obtained and what is desired. In addition, Wanous & Lawler (1972)
Oned that employees give different perceptions based on how the difference is
defined. For example, a challenging job such as a police career puts pressure on
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personnel Y. Yet, simultaneously, challenging work can satisfy personnel Z, vw'
loves challenges. Every individual has different emotions, tastes, feeli \
desires. According to a study by Locke (1976), an employee will be mo isfied

with his job if the work characteristics and environment align with personal values

and expectations. Y},
Based on the introduction, the focus of the stud@ti s'wip between
personality and job satisfaction among Narcotic personne¥in lbu P tPoI'Q-
’ N
Kontinjen (IPK) Selangor. Therefore, the starti f this chapter:wil bét%e
s N

i
background of the study, the research problem, Warc estion and‘éﬁjéctive,
the study's significance, and the study, amw the scop the tﬁ!{? Later, it

will be followed by the theoretical resMam work,

conclusions, contributing to knoﬁgﬁ} thg e%igch
7]

&
Background of The Study \ $
The Malaysia%gment, Iag}lll a@ther societies, have high
's 2
\4\5 res fjﬁ'

expectations of all %memt) . é Il RMP officers must have an
adequate degre@sfa \Qovi(@ﬁheir services to societies and the

|

¢

country. No , onel of themast (ﬁif'i?ult issues the RMP has encountered is
NN

maintai%k’gh Iey%c%isfa 01T among its members. The majority of study

-

reviewshave noted a tendency Qbre RMP toward declining job satisfaction among

ficers. This will significantly impact the RMPs' lack of integrity, which

6 result in fraud, dishonest behaviour, and corruption (Othman et al., 2014).
esides, the RMP appears to be facing a significant pullout in order to keep its
talented and experienced employees. As of October 2018, the agency had received
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around 2,446 applications from police officers who chose to retire early (The SY‘

2018). The turnover intention has been proven to be a substantial influence@}j

by low job satisfaction. (L.lu et.al 2016). A

Services provided and featured by Personnel of The Roy MalZsia Police
(RMP) often get the main display on the printed media as we?!ocial media in

the country. As a result, cases involving public dissatisfact the lervic sand

actions of the police have become an importapt issU€. cording” te @
Enforcement Agency Integrity Commission (E , In 2017} 44 out’ o'ff5?15
s X

complaints of enforcement misconduct recei\WOIvN pers | and
officers. Among the forms of misconduc@% W r:\th lure ﬁorcers to

perform their duties following the rulesm of powe ptio@d the inability

of enforcers to act to resolve publi gﬂm’laip‘ts%it on, &'}dissatisfaction can
7]
be one of the critical factors Kaioyee iSCO uct.K&fcre, the level of job

satisfaction of RMP personwﬂmpo':? sg quality and productivity
9 o/

of teamwork. 4 (Q
@)

mary enforcemeént bo@ﬁ? Malaysia (Mohamaf Sazif, 2011;

A
Venugopal, 2%\her fofe, go‘icec';v(;'r}sonnel must be in a state of positive

O
emotion %ﬂysical ellpei g@oducejobsatisfaction that leads to smooth
& ol
S. m

=

,C

daily t art fro Workstr%‘) , personality factors can also influence individual
] isfaction because diffeﬁlt personality traits will give different levels of

sfaction to each individual (Azlina, 2008). Various models and theories have
Qwen developed to study the relationship between personality and job satisfaction
(Mihalcea, 2014, Li, Liang & Crant, 2010; Brief, 1998). Moreover, the results of a
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study by Jones, Hill & Henn (2015) have shown that personality can predictw'
satisfaction. The work environment is also one of the important fa@
influencing employee behavior. Wong (1992) indicated that the orga ional
climate of the workplace affects an employee’s behavior. He argmt if the
organizational climate does not meet an employee's needs, jo% faction will

result in employee exploitation such as strikes, skipping work; ing'work or not

focusing on work. .\d
@
NS

Therefore, the researcher has undergo¢study that examin c%e
s X~

relationship between personality and job satista ow tic pe@ﬁnel in
Ibu Pejabat Polis Kontinjen (IPK), Sel%\oMom tﬁ; pekspectivessof internal

factors and external factors. Internalm include faétors KaQome from the

police officers themselves, such a gfsavali(t‘y%/xle (ac} nal factors are the
7]
work environment in IPK K%or. %ﬁarc@ooses the Narcotic
Department for this study?ﬂse trIs de rmeQnJ%} one of the most crucial
|

departments in IPK %or. The II\Q‘/COUCS Criminal Investigation

Department was (}Q dto l:om drug % cking and abuse. The department

was reorgani Japuary ",lhe@y a director with the rank of Police
two

Directors, namely the Deputy Director

Commissi assi y %
(Enfor, wPreveﬁ‘ti ngerawPolice) and the Deputy Director (Forfeiture of

N
Pr@e\ egal/ Detention). *%3 main goal of the Narcotics Department is to

%& efficient and excellent services in tackling the country's drug problem.

0 Some of the functions of the Narcotic Department are, first, to enforce drug

abuse and trafficking laws. Second, collecting, studying, assessing and
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disseminating drug-related information. Third, investigate the activities of dw'
traffickers and syndicates. Fourth, combating drug trafficking, including c?@’a\s
used to process drugs. Next, implement a drug abuse-related preventio

Besides, exchanging information with foreign and domestic drqucement
agencies. In addition, keep records and statistics related to distr'%ig, drug-related

matters, and many more.

1.3 The Problem Statement ‘\d' \ ¢
)
Human resources are the core of an orga n's devel ment, a d-RMP
considers that efficient human resource manage il a diso@i‘he and

knowledgeable workforce. Emphasis on IEm so r

factor in efforts to improve the pollmem wau i
resources that are the backbone of: %PI hkygep ﬁé'rent personnel with
le

the vision to be a key enfor ade atw@ug abuse. However,
tackling drug abuse should take' for granted \t involves the harmony of

! \}
the people in a country%fore the’ twfaqi/on of Narcotic personnel needs

e O _
to be improved, & y improvi the @k environment and looking at the

A
personality o ﬁ ersqnnel ‘\'Morltl_g.me Narcotic Department.

Pre tud eva)g I\@vlembers have focused more on job stress.

Mom 97) conducted a c&;)@%y on stress with economic factors, Othman
( Wnd Abdullah (2010) ide}ified the level of emotional intelligence with work
ss, while Venugopal (2011) conducted a study on the effect of leadership style
jOb satisfaction among RMP members. However, Ghazali, Khir & Ismail (2019)

researched personality and job satisfaction among police personnel that focused
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only on Pasukan Gerakan Am (PGA) members. The lack of attention to personaw'
and job satisfaction among police personnel prompted researchers to c@
study on this issue. According to Wong (2013), there are CO ative
organisational constraints, and the need to protect confidential inforw causes

the limitations of studies involving RMP. In addition, this stud?}ﬁes whether
1

each person’s personality traits determine job satisfaction. oy':e can show
a picture of job satisfaction by looking at their cheerfulnessyjoy, mfort
quality of work and work performance. Job satisf can also eﬂsrmﬁ‘fkd
through their positive and negative personal ala rl§a erera.,jalﬁ)

Furthermore, the study examines whether

v
ity I‘Pﬁlts p sesse Narcotic

members are causal in influencing j

study was conducted to identify wh vé:\relatlonshlp with
the job satisfaction of Narcotlc S.
.4
Based on the scenar sor'e questions n@ to be addressed, namely,
how does the personall 0 arcotl ntll@juence their job satisfaction, to
what extent is the jOb lsatls tion a (JNarcotlc personnel in the RMP
organization, n o ga‘nl &o’rs such as administrative policies,

workload, ' uyk Iac r and supervisor relationships influence
the I;&V‘« job satlsf jon” amcgg Narcotic Personnel. Job dissatisfaction of
ill lead to unhealthgaially routines and indirectly interfere with their

mK
‘%al and mental well-being. This study attempts to identify the level of job

lefactlon of Narcotic personnel working in IPK Selangor and the factors

contributing to it.



1.4  Research Questions Y'
This study is carried out to analyze the relationship between persog@

job satisfaction among Narcotic personnel in IPK Selangor by examining ocio-
demographic personality traits working environment, length of servig and level
of job satisfaction. The following research questions are deriv on the issues

previously discussed in the research problem. These que re c'eveloped to

determine the essential personality traits and job sati ion mwr‘coti

| S
personnel. The research questions are: ' g
4
<

1. What is the socio-demographic among Nafcotic \sonQ \ &
a ng Narcotic

2. What are the personality tr@b
AN

personnel?

3. Are there differences in jéat':)acg‘ S (I Ie@g&h of service among

q
Narcotic personnel? ¥ AQ%-
N
4. lIsthere arelatio shWeen ;’erso i[ytr' nd job satisfaction among
Narcotic Personnel?, \o‘ O'C},
5. What are@tor@v pre@ the job satisfaction of Narcotic
N
Personnel’ B f' c,)(-’
Q? &
1)) S
1.5 Sbj tive of The Stud \,T
\

n order to respond to the research problems and answer the research
tions, this study aims to investigate the relationship between personality and
job satisfaction among Narcotic personnel in IPK Selangor. Precisely, the

objectives of the study are as follow:




1. To know whether socio-demographics have a relationship betw?'
personality and job satisfaction among Narcotic personnel.

2. To identify personality traits and level of job satisfaction amo *coﬂc

Personnel. q

3. To examine the difference in the level of job satisfactio?. on length of

4. To identify the relationship between personality traits d‘ jO

satisfaction among Narcotic personnel. { I _\"}
5. To determine the predictor factor of job tio f' icp nel

Y‘ K X
NV S
S WS
1.6 The Significance of the Study

services among Narcotic Personnel.

—X

The aspect that should be en | Jpor -\eof personality in
increasing job satisfaction a rcotl rso nel anagement of RMP
can identify the personahty%)f its '1 rs. Th dard of personality traits
of its members can be s%rdm tost a.Bll y of the assignment in producing
quality employe ’Q& in tL}n in ases}Q veI of efficiency in carrying out
each assigned upp se,th }mg@ of RMP can identify the personality

traits of it el. | ya % rsonality traits of its personnel can be set
accord;s e suitgbi y of the s in producing quality employees and thus
mc& e efficiency level m\garylng out each job.

0‘% The study's findings on the personalities of Narcotic personnel can also

ovide an opportunity for them to recognize their strengths and weaknesses in

improving their potential and more mature career development. Furthermore, the
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research information obtained can also help RMP know the dimensions of the WT
environment suitable to be implemented in the department to achl@
satisfaction at the maximum level. Furthermore, to help the RMP ma ment
identify the job satisfaction level among Narcotics personnel in d termining the

appropriate training programs or courses to increase their jOb fa on.

The study results can also help the RMP formul eg‘es'{aurove

productivity, quality of work, job performance, and job¥satisfacti RMQ-
et

tions‘te.the

tudy c@}lgo be

earche {\nterested

Personnel. In addition, it can help other organizati it 5|m|I rf

RMP to improve the work performance of thelr

used as a guide and reference source for os

~f{

in studying the same topic.

1.7 Scope of the Study \ A}
Zthe rell

This study trie ionship beﬂ@en personality traits and job
o‘ F &

satisfaction, such \ extr,a agr leness, emotional stability,

conscientiousn pen perl The population scope of the study
|

will be cover he s ther egfo of alay3|a which includes Selangor as a

sample. % ple will’fo }on I elangor personnel at different stages of age,
a

who r rcotic personnelc;*le accuracy of the results of this study is highly

nt on the respondents' honesty in answering the questionnaire provided.

: , the generalizations from this study are limited to the population with similar
aracteristics to the study respondents. The instrument used to obtain data is to use



O

1.8 Research Theoretical Framework i
The theoretical framework discusses the study's five ty factors as
the independent variable. Openness to Experien nsc'a ntiousness,
Extraversion, Agreeableness, and Neuroticism are the in var| L&,
| S
job satisfaction is the focus of the study and the d ent varia _\
Extraversion is explained by socia exa& taI ness,

ople1® extreme

in @ial situations.

A

assertiveness, and a high level of emotio EWSSIV&YGSS.

extraversion are outgoing and tend to from str

0

excitement.

Neuroticism is a tra%cterr
instability. People wit%l vels (:I his

anxiety, wntabﬂﬂy&ﬁ?dnessl C\TSGW, e at lower levels of this trait tend

Being around different human :I lows th xx e{ence energized and

« &
<</
dnes \depressmn, and emotional

it tena“to experience mood swings,

&

to be more e y st |d2i()}greeableness is indicated that this
dimension nall i es a(r_lputes such as trust, altruism, kindness,

"
affectl diSther pr @s

|e Consmentlous@ss includes high levels of thoughtfulness,
rea Ie impulse control, and purposeful behavior. Openness to experience
c des traits such as imagination and insight. People with high levels of this trait

Iso tend to have a wide range of interests.
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Table 1.1: Five Personality Traits (Sources: Costa & McCrea (1992) Re

NEO Personality Inventory, (NEO-PI-R) and NEO Five-Factor Inven
FFI) Profesional Manual Odessa, Fe: Psychological Assessment Res

Lé;;xc:

High Score

Personality Traits

ow Score

Very creative

Open to trying new
things

Focused on talking
about new challenges

Openness (O)

This trait features characteristics

Measure the level of desire to

seek and appreciate ne

experiences

|

Doe
W
such as imagination and insight i Not very

ot enjoy new

Dis ange
® \Y'

Finishes important

Conscientiousness (C)

>

people

Has a wide social

circle of friends

an \
acquaintances
Feel energize

around ot

as!
€

ivenes

’, and

t

'

tasks right away Measures a person q uctumgt'j
e Pays attention to accuracy, re 'Iiex [ SCF@:KS
detail motivation in a@\{ goa ,&KS '. Mike messes
e Spends time preparing opposed tow nce and t @d doesn't take
tendency£0 be lazy anh\ga(? A:\ care of things
e Enjoys being the centre | Extraversi E)n* ) é;*- Prefers solitude
of attention chﬂE’Eed ci?a&ﬁf},' e Feels exhausted
e Enjoys meeting new ifity, | when having to

socialize a lot
Finds it difficult to
start conversations
Carefully thinks
things through

before speaking

= |

a of J ,'D_
intere

p“‘%
out others

O

people

Has a

in er

Is empathy and

ncern for other

e Enjoys helping and

_Agreeablenéss (A)

Measu{eyﬁe level of readiness to

rea'da'l agreement.

Takes little
interest in others
Doesn't care about
how other people
feel

Has little interest
in other people's

problems
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contributing to the e Insults and Yi
happiness of other belittles M
people %
Experiences a lot of Neuroticism (N) e Emotionally stable
stress Measuring levels of emotional | o Dwuwnh
Worries about many stability and instability. Identify an W
different things individual’s propensity to experience rely feels sad or
Gets upset easily stress, have unreasonable ideas szrfssed
Experiences dramatic | the ability to adapt to si o Islyery reléxed
shifts in mood Besides, it is a trait characterize ‘X
Feels anxious sadness, moodiness, and ional l}? ' _@
instability N R

Y‘ [” N
T
Subsequently, a theoretical framewor@‘or a ppe(ajfsgin figure 1.1

below *
O TS
Figure 1.1: Theoretical fra The Pelati ship I@/een Personality traits
and Job satisfactio g Narcetic person n IPK Selangor

Dependent variable

Independent Variable

Extraversion
Neuroticism
Job satisfaction
Agreeableness % ]

Conscientiousness

( N
Openness to

experiences




Based on the previous discussion, there were several hypotheses developedY'

achieve the research objective: q
Table 1.2: Hypothesis Testing .i

Number Hypothesis i
!

1 Openness (O) is affecting the relatio tween W and
job satisfaction among Narcotic persannel infIPK Selan ® Y'

Conscientiousness(C) is affectin

H2 personality and job satisfaction am

Selangor T
Extraversion (E) is affecti W tionship between p ality and
in APK ﬁﬁgor

ip between personality

Ha Agreeableness (A) is affecting thﬂg l_){

and job satisfactio g Narcafmi nrelin, IPK Selangor
Neuroticism &ztifg the tion@etween personality

H5 and job sati& amowpemﬁﬁel in IPK Selangor

AN,

H3
job satisfaction amo person

i
<
1.9 Operational De in%v.\“, "l&

19.1 Satisfacti N
Joaatisf ction refers t((t_be sincere feelings of an employee towards

NN
orm{ ~Job sati@tion is associated with the feeling of pleasure

N
&d from doing a jobé@ng with the conditions of the work environment

? oorhafeza and Ferlis, 2010). Castillo & Cano (2004) stated that many

0 factors, such as working conditions, can improve employee job satisfaction,

supervision, politics and administration, promotion, rewards, interpersonal

relationships, awareness, and empowerment. Still, leaders have a great
15



relationship with increasing employee job satisfaction. Sancar (2009) argw~
that job satisfaction is a situation in which an individual experiences @1
of pleasure because of his job. Sunbul (2003) states that job satis can
result from employee recognition of how an individual can chmbilities,

interests and values to channels that evoke a sense of sﬁg n in his job

In this study, job satisfaction refers to satisfactio Mgb as

: : o LN

narcotic personnel in RMP. Job satlsfa@kas measur qug\"me

Minnesota Satisfaction Questionnai he I\/H'n Saﬁ%tion
Y.

re ( \
Questionnaire (MSQ) is designed Eoﬁg:ewmo s' jo isfaction.
f

Three forms are available: two 967 version)

and a short form. The MSQ pr% more s\“gg.'?nf @on on the aspects
f
of a job that an individua%wa ding t morfgcgnoeral measures of job

R\

satisfaction. The MSQ.d 0 jl ul in explering employees’ vocational

while performing the role effectively.

&

udies. :‘fhb)uestion IS to measure an

ir job e@irovide an accurate measurement

indi@ls on numerous workplace factors.

1.9 Qersona ty Traits o~
? <>
: Personality trait%:r)\e?gct people's characteristic thought, emotional,

\@d behavioural patterns. Personality traits are defined as something that
influences a person's tendency to think, feel, and act. Personality traits are
Q more characteristic of persistent patterns of behavior and emotion than

isolated events. In this study, personality traits were measured using the “Big

16



Five Inventory” measurement by Goldberg (1993). Five dlmensmnsY.
personality are divided by John and Srivastava (1999): per%
experience, conscientiousness, extraversion, agreeableness, and ne

According to Norman (1963), the Big Five factors are extraversion or
entiousness,

sociability, neuroticism or emotional stability, ns

agreeableness, and openness to experience. Five-f

was used in the previous research to elaborate on

Yw
personality and job satisfaction (Templer, 2@ I _\"}
.’
<

1.9.3  Narcotic Department g X~

The RMP Narcotic D as Tab ed td«combat drug

~§2

trafficking and abuse. The de rtment w orgT zed g&g)nuary 2, 1996,
and led by the Director oi? lige Secretary's r@ with two Deputy
Directors: Deputy Direetor Executl ever@ﬂeeneral Police) and

Deputy Dlrectorﬁropgy/Law/ eten
ep ‘t'o

of the Narcotic D |d'. @rment and excellent services in

dealing WIM) ms. <Q

N &)
%THSSI n oft S &p@cn‘m%nt is to detect drug trafficking activities
th%ktelllge }herlng&ombat drug trafficking and abuse through

. eEctlve and comprehe@w’e operations and investigations; cripple the

\mnmal capacity of drug dealers and strengthen local and international
0 cooperation networks. Among the strategies used are fighting drug
smuggling, restricting the supply of drugs, strengthening national and

17
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international networks, improving the implementation of asset forfeiture, T

being a partner in rehabilitation. ('}

1.10 Conclusions
This research was organized into five chapters. Chapter gne isCe first of five

chapters in this research paper, which explains the directf?ﬂvthis research by

presenting a problem statement that has led to the con 0'1 objective and

research question, the significance of the study, the research’scope, a Ilin{?{-ion
of the study. Chapter two presents the literature r concerning co’1 inked
4

Y-
phi@'éfiles such

. B sﬁ this chapter

to personality traits and job satisfaction that mig@ﬂu
as age, gender, ethnicity, education, inc Nm ri

will demonstrate the detail of independen dependent

&
concludes with the development researc esis. c}
@ “ QL
Chapter three describes resIMol@and justifies the method

used in the research.{Then,%it will cover jthe t@r tical framework, research

s ’ 2
hypothesis, researchdesign; sui Hast ment,@(ﬁulation and data collection and
analysis techni Lé@r th a four@xplain the finding of the analysis

i
8 9 ms> ! . h .
to the reader. , thelstudy rﬂss& nd data analysis are conducted after the

%estio%%re regir ed :t e r@cher.

%3

Aally, chapter five d@sses the interpretation of the research findings

\d in chapter four. Furthermore, the researcher will highlight the study's

Qp:ication and conclude the overall finding by recommending future research.
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