CHAPTER 5 \Y’

DISCUSSION, RECOMMENDATIONS AND CONCLUSIO& )

51 Introduction
The chapter will summarise a key determinant in I;ions'rip between

personality traits and job satisfaction among Narcotic P nel in W’ngor.

This chapter is highlighted in several sections based

e differenti delpe;\&%t
m% i shin‘gEveen

_ ol
seEYon abou@he study's
the @%ations of this

variables used in this study. First, section 5.2 wi

personality traits and job satisfaction, foli

implication. The following section, s N

study and recommendations for fut earch, a & otlc% 5.5 will provide

n S

conclusions. L
L
N
5.2 The Relationshi en Pe ‘T@)n Job Satisfaction

B
This section summ&es t S b.@/on the objectives of the study.
This study focusNe elationshi etwe%fp\ersonallty traits and job satisfaction

among Narc o I in f!}laﬁg%f) Narcotics is a relatively less-known
departme s the amg' challe Q@ng task as other departments in the RMP.
Als rcotic De artmen a WeII somewhat less attention was paid by

p us researchers related to jOb satisfaction and the factors that affect it.
ere ore, this study was conducted to identify the personality traits of the

rcotlcs personnel that lead to their job satisfaction.
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RMP consists of 113,336 officers and personnel. This membership reerY'
the various assignments carried out by RMP, from General Duties. They c%\t
traditional policing duties and are always side by side with the people, o the

Narcotic Team, which carries out tasks such as combating illegal &g use and

distribution (source: page RMP official website). This study ir%e. 17 Narcotic

personnel who are senior police officers and junior police 0 siat IP'(, Selangor.

ing, nM&coﬁYc.

Department determines the list of respondents@MP Narcati tri \I
t\“(’a icking and}guse.

Investigation Department was established to c?a&drug\
T
The main goal of the Narcotics Departmfw ac icient a@“excellent

services in tackling the country's drM .
Department are: C,) \h? ,<\
‘% o S
1. Enforce druga&K d [
2. Collect, tudWss anP dis ‘na g-related information
a;e t’e

i activifi drltqldealers and drug trafficking
u

The selection of respondents is through multi-stage sa

3. Investig
syp&c\at l

4. pCombating dr bglagpﬁncluding chemicals used to process
gs ? §J

s’
% Impleme pr&er{/&ﬁ programs related to drug abuse

6. Exchange inforhcﬁion with foreign and domestic drug enforcement

N

c

7. Keeping records and statistics related to the distribution and matters

related to drugs

71



8. Supervise the activities of those who have been arrested for bew'
involved in crimes and drug trafficking syndicate actmﬂes%
9. Provide training to officers/members of the Narcotl%mal

Investigation Department both at home and abroad Ii

10. Attend meetings and seminars related to dru% locally and

abroad
5.2.1 Objective 1

The first objective of

respondents’ background, such?'g
academic achievement, racw

monthly income. The st

AN
total of 171 were 8‘V) ,
(21.2%). The ;e diffe the igﬁﬁcant gender is due to

the task cha t| cs i t coti partment, which requires
!
agility, as operation aok% involve a long period that is

lessssui ef@emb b

or the J;!ltlcﬁa.%o‘f the total monthly income of the
onde ts, earn between RM2100 to RM5000. In
terms of arital %‘Kg the majority of respondents are married, 83.4

(%), 11.5 (%) ar X single, and 5.1 (%) are divorced (widowers and

Based on the findings of this study, it was found that the

majority of respondents have the SPM education level of 52.1 (%),
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followed by a bachelor's degree at 21.2 (%), a diploma at 17.5@'

master respectively at 6.5 (%), and PhD is 0.5 (%). Therefor%
be seen that although the current qualification for areer

application is SPM, members who have STPM andYBZchelor's
Degree still choose a career in RMP. In addition, wmbers strive
to improve their level of education while S?; '1e team by
studying part-time. ‘\d e

é ] ‘-}

5.2.2 Objective 2

jectiv P Y*

Y‘. S ie R arcati
The study's second objective rmmg@ﬁarcotlc

personnel's personality @b S 'Q)ac n. Megrespondents'
rked r aQQness, openness,

personalities are y Ngh\

extraversion, % otigism. wev \&the majority of
respondents charactéristics M‘fl‘f low scores for
conscientiousness. 22 @er demonstrates  that
agreeabh és é@lemon contribute significantly

to tlsf 'lon ith s of 0.254, 0.191, and 0.186,

@}tlv t ys‘J%iélngs also show that narcotic people

%e E‘m oy aits d values, such as not finding fault with

-\.%others having t@npulse to forgive others, being kind, kind,

helpful, selﬂes\and employees who are loyal and hardworking in

§ carrying out responsibilities.
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5.2.3 Objective 3 Y'
The third objective of the study is to de@

differences in the level of job satisfaction based on the th of

service of the respondents. Based on the four %u?(.)f' service

periods that have been divided, namely five y?p below, 6 to
t

10 years, 11 to 30 years and 31 years and a e gr'up with the
highest level of satisfaction in the group service of 31

. . )
years and above. Meanwhile, the eperiod gro et‘ve 1

to 30 years has the lowest level [ fac% i cates{Et the
respondents’ job satisfactio NJ: ccording to@lvgngth of
service. The results sho %the lon ser@ period of the
respondents, which %ine v@r"e 65?, the higher their

N
level of job sati . T fithisStudy are consistent with

K

studies cond?\y HT 005) ar_weﬂlda (2008). However, this
study is% ne wit‘h

Wil M985),|w\5howed difference in job satisfaction

ofse@wce.
2 .9
I\- 4 . . o
a long e fare lely to have experience working in other
. 5 N

%9

=0
A2
(1]
n
c
—

he ?h&/ an investigation by Lee and

a orﬁdrs because members who have served for
\ departments in'Pcia?M and feel they have the opportunity to receive
§ higher rewards compared to members with less experience.
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5.2.4 Objective 4 \?’

The fourth objective of the study is to detern%
relationship between personality traits and job satisfactiﬁterms
of personality qualities, there is a significant relationship between
agreeableness, openness, extraversiox\.ﬁeuroticism,

i

conscientiousness, and job satisfaction. T ve relationship

shows that the Narcotic Department's taskdiffers rMyeral
na

assignment of other units in RMP, s sthe Cri

S
e‘tigﬁmn
Department, Traffic Investigati En.% Depag;]ent,

) o

Special Branch, Criminal IEW on prart ent am@hers.
Narcotic perscmmracte\riz a&@leness, which

is being honest, trusting and hﬁ%h oth@?e more suitable to
%the

q
carry out the Qg tic nit&&iﬁse their level of job

satisfaction Wer. In addi A %@}}cs officers always regard
typical o:cu’enceﬁ lSQ ce they want to ensure the
co@y's sszety d th@untry's peace from any threat.

>

—_—

.

. N .
More the highef thggagreeableness feature, the higher the
4
otic member's jo isfaction level.
&

5.2.5 Objectiv@‘.;/r
N

The fifth objective is to determine the predictor factors of job
satisfaction of Narcotic personnel. This study uses regression
analysis, showing that personality traits are the best predictor of job

satisfaction. Predictive models for job satisfaction include focusing
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on personality traits. An agreeableness personality trait is the mY'

significant predictor of job satisfaction. This variable show@

contributor to variance in job satisfaction. Overall, persomas a

5.3  Implication of the Study

From the study results, it is found that somegimplication f!an used

beneficially and be a guide to the management and inistration of I a? SB~
Department. The study results can also provide etter underst ding‘?_f.\ the
NV

x\dng persornel's job

alsohgld programs

that can strengthen relationships am 5,80 superiors, such

nnel} peTl
as weekly recreational activities Es rtsy, sports omp@'ons, and arranging
amil

“« Q-
welfare visits for personnel a& ily me hoﬂ%’sick or involved in an
N

accident.
o IS

In addition, Wmtl(i

number of persannel™with |

|
will lead to ewger roblems. fhe(é‘ae, organizations can use these findings

. N :
to de&g% plement programs E@able for the personnel involved. Overall, the
stud@d personality factorscﬁyd a significant relationship with job satisfaction
N

a Narcotic members. This significant relationship can confirm the theoretical

& ework discussed in Chapter 1.
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5.4  Limitation and Future Research Y'
There are a couple of limitations to completing the study. First @g
ﬁ&s

the location, this study used an example of one state of Malaysia that i 653

Narcotic personnel. Hence the study covers the Narcotic De@'ﬂ IPK,

Selangor and is inadequate to generalize the finding for the e% untry. Other
[

than that, different states are not selected in this study ver';e levels of

development of safety. These distinctions may, by one S or ano e;xd to
Y
different results. ! _{'3
' N~
Next, the outcome acquired from thls t med \for the

entire Malaysia since there is just on s Inc ;éd n*after by a

predetermined number of respondents eq ntly,

exploration to incorporate other c S |n egion of Malaysia
so that the results can be used se Nper @ in general.

N
Third, this stu ucted in S r]g@ ly. A few respondents are
reluctant to answer t e que on e se tT: not respond to the email sent.
Apart from that,t earch l blet the respondent directly. Therefore,
it affects the of respon g!/vh supposedly could be higher.
, he pfe centrates principally on the job satisfaction

QIEW It will be mo ef|C|aI if future researchers could extend the

dlfferent areas. Future researchers can also explore the mediating role of
: ttitudes like job involvement and performance. It is also recommended that the
MP management conduct a personality test for each person who wants to be
absorbed into the Narcotic Department so that those selected are suitable personnel.
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In addition, the assignment of Narcotic personnel in one place should not be w'
long because it will cause boredom and result in reduced job satlsfacﬁaj\

performance due to doing the same task every day. Improving aﬁwork

environment will increase staff job satisfaction. .i
55  Conclusion ? '

This study concludes that most of the respo nvolve :!re cotic
K
members aged between 36 and 50. Most of those polléghin this survey wi rrer}i@'
open, extraverted, neurotic, yet unconscrentrous T udy a ‘so asi entrf@rve
Y

essential personality traits that have a relatrons toj \r& action Which are

Openness (O), Conscientiousness (C){’e sion

Neuroticism (N). The result shows that the"ef f a Ies_@ch as Openness

reeableness (A) and

- - &
(O), Conscientiousness (C), Extra (E)., gree eness}\) and Neuroticism
7]

(N) are tested to have a positr |onsh| obs <§férct|on among Narcotic

personnel. Among ﬂ% eeablel\ess S s@ to have the most vital
IOI']

relationship with jOb satisf rc t rsonnel.

l

The res hIS oun answer to all research questions in
the preV|o S r th pers alf te}t are the main factor in determining job
satlsfac ong JNarc per eI Furthermore, the respondents who

partm& d in this study were Na;ebtrc personnel of different races, ages, religions
N

a atlonal backgrounds. This study shows that the background of Narcotic
& nnel consists of various types of multiracial cultures, religions and ages.
ased on the study, we know that other than agreeableness personality, some

factors of job satisfaction such as recognition, income, promotion and benefit are
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significant predictors of RMP employee satisfaction. Such character is closcy'
related to religious beliefs and individual moral values. Therefore, a %
approach is also needed to increase job satisfaction among police officers.

In addition, supervisors and human resource management in P should

increase appreciation for police officers who have served at e?\?@/,el, whether
0

at the federal, district contingent or station level, to in re'le and job
satisfaction among police officers. The management also s togiv gtion
opportunities to officers who have shown efforts prove 'the I\Ies_é%

improve their skills and educational standardsT oret\ﬂ'i pr&@Es a
X
better understanding between personality Erﬁw jolﬁiatis ion.

study has shown that it is an essentiM ment to e ce @vels of job

satisfaction to provide better deliv%rvice to\% I
E 0

provide a direction for the top ment of t RMP<§OCUS on developing
action and commitment

and implementing new str?}to] ove job sﬁ
a hop

among police officers% ‘;F\gzh's study could trigger more
similar studies anwther ‘e
Sa I

reas to.g#ve a more holistic understanding
of personality trai

.@% recent findings
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