CHAPTER 5 \q
D

DISCUSSION OF FINDINGS, CONCLUSIONS, IMPLICATI
RECOMMENDATIONS

5.1 Introduction \,

Paying Zakat al-Fitr is compulsory for all Musllrwﬁm ages, Muslims

it face lo face with the

contributed their Zakat al-Fitr physically as Malaysians
amil. However, due to emerging of technology and disrupti
19, FinTech including digital payment beco

contribute to their Zakat al-Fitr without I|m|tat| tim

In the micro picture, Malaysia is on ghe ey tooaec ng a r‘é\nal champion
ro&to U|p I\@ymans with better

facilities and knowledge (Minis %conM? 2@9) Inception in 2020,
g> @
paying Zakat al-Fitr d|g|tal\ ht bring so %K&I and confusion among

Malaysians. After several |ch Itern ive to rt to paying directly to amil,

of the digital economy by 2030 with wo

some users may start to% tal N @Ilc may have their reservation to
adopt or discontin Nearly‘ onli ranszva@n

V|3|t|ng he aln objective o{@b study is to determine the acceptance level

'
of the CIVI trajayaion n@k&ng digital payment for Zakat al-Fitr and the

deter:&f'ctors {f ifig b%a ioural intention users to accept. It is guided by

thr\ rch questions, WhIChSé-I’e

What are the factors that influencing Muslims on using digital transaction for

Q paying Zakat al-Fitr?

RQ2: Which framework is suitable to evaluate Muslims’ acceptance on using digital

transaction for paying Zakat al-Fitr?
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RQ3: What is the acceptance level of muzakki on using digital transaction for paying
Zakat al-Fitr? Yv

This led to applying the modified UTAUT model to examine the ﬁg}shlps
between performance expectancy, effort expectance, social influenc cilitating
conditions as the exogenous to the endogenous which is behavioural intention. The
finding will bring benefits to multiple organizations i em rnments, zakat

institutions, and digital payment operators. In the contex d, of knowledge,

readers and future scholars can also take some notes on uitabilit odel and
method in studying Islamic FinTech. % '

This chapter will discuss the findi mplicati limitations and
recommendations based on the result of th evipus cha\pte %T

<<

5.1.1 Profile of Samples T

FinTech enables broad paé m?man cend rs Within this research,

the adoption of digital p en notl |va men and young adults to
e

participate in Zakat aI% n tha

between 21 and 40. plte OVf part ﬁtants reporting a household income of

‘gr'it pondents are female and aged

at least RM588 nd intr i)f vari ates of Zakat al-Fitr based on rice types,

a S|gn|f|c n | opt for th iﬁlw rate of RM7 per person. Additionally, 6.9%

of resp |d nat contribute taaat al-Fitr.
X
S

erformance Expectancy
: Four items under this variable were asked of the respondents. The questions
uched on their perception that digital payment allows Zakat al-Fitr to pay at any
location, 24 hours per day, and can be used during the pandemic COVID-19 and their
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willingness to continue to use it post-pandemic. The finding would give positive

answer to the hypothesis of Hal, which is: T

Hal: The performance expectancy positively affects the behavioural int@) use

digital payment for Zakat al-Fitr. *

The result implies that Muslims trust digital payment can aieithemvith flexibility

by allowing paying Zakat al-Fitr beyond time and locatio er’ the respondents

believed to use digital payment due to these advantag e w COVID-
19 (time of crisis) or time of peace. This finding is supported by the r off tKUQy of
| &
FinTech that related to Islamic activities like digit%ying zakat produced @«Ahmad
4
& Yahaya (2023), Rahim et al. (2023), Bin-&hwan M , et al 23), Bin-
Nashwan, Shah, et al. (2023), Kasri &80@623 g\n- hwa 22) and Kasri

& Yuniar (2021) that performance exp ncyw? ng_@eterminam factor

relating to behavioural intention. ) >y \&
[} A
-
5.1.3 Effort Expecta cyY' I : 0'%
This construct expiain;he ercepti oﬁh(e_}{gspondents of the easiness to access
digital payment \@y W

-Fitr and during the navigation of the
. » . .
transaction. N mres]h would revea hypothesis of Ha2 is not supported. Ha2

QD
D
—
—_
o
ye]
N
QD
=

is:
’ . o .
Ha2: ort expec ncfpoi,’&vely affects the behavioural intention to use digital

\ ment for Zakat aI-F‘i;?

Q The ease of use is not a factor that attracts the public to use digital payment. Since
e

samples were randomly picked with different levels of academic background and

different levels of understanding of digital technology, their competency in browsing
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and dealing with online transactions must be different. Hence, it was revealed earlier

N

that the majority of the samples had lack knowledge of FinTech. Bin-Nashwan?H
and Mohd Nor et al. (2021) also discovered a similar insignificant and s@ that

the level of knowledge may contribute to this finding. A

5.1.4 Social Influence

The questionnaire was also prepared to study how so Y(;ts]the behavioural
intention of the respondents using digital payment for al-Fi r.M‘pleS were
asked if the government, zakat institution, communi iends, and ilj/ I f-l'g%zr:ced
them to use FinTech on the said transaction. va : (K«'i i ou@gaversely
the next hypothesis Ha3 which is: V 0\ 3

Ha3: The social influence positivel ects'the beha I ir‘@ﬁon to use digital

D

payment for Zakat al-Fitr. ? I<\
& o

q t
As the result shows thach influenee,is sigﬁ(&nt, it confirms the finding
obtained by Kasri & Yi:EIaW) that peo lr&S.QErythmg related to their money

including method of payment as pK o‘pn'%acy. Therefore, people are reluctant

O

to discuss digital y}&nt 0 (lnly i Iudin@rsuading others to pay Zakat al-Fitr
digitally. \ 5 ‘_l (,)(J
) / &
N poty’ D
515 ting Co |t|&15 X~
N
\ hypothesis on facim(;f’lng conditions was tested on four items, regarding

dge on using, instruction on navigating, support by helpdesk and compatibility

Oh the user device. The hypothesis of Ha4 is insignificant, which is:



Ha4: The facilitating conditions positively affect the behavioural intention to use

digital payment for Zakat al-Fitr. Y-

The finding was in contrast with Kasri & Yuniar (2021) and Bin-Nashwan'(2021)

which discovered the importance of support by organizatiowj technical
m t

infrastructures. Since MAIWP offer multiple modes of digital w , the samples

have many options, and they may choose the most familiar.and le without relying

on any support. As a result, they gave feedback that_indica re@?cil

itating
conditions as one of the determinant factors. .
N4
1S
J
\,‘Z”

5.1.6 Conceptual Framework ? \ \&

Past scholars also used the UTA@JeI mm ied UT model in

studying user’s perception toward Finhhat Felﬁl{dil la&chtivities like zakat
(e.g., Ahmad & Yahaya , 2023; REm aal.h ; Bin-Nas 'S‘I Ismaiel, et al., 2023;
. ri i

o
Bin-Nashwan, Shah, et al., 20&\ 021; Q-din etal.; 2021; Sulaeman
: : : \ Ny : :
& Ninglasari, 2020), Islami ing (H. : @al. 2022) and mobile banking
, thi

(Jadil et al., 2021). Theref S pons/ the past findings that the besides

N S
UTAUT model, rm TA[JT madel ca@sed as a predictor in studying FinTech

towards Isla '}'witi7. ,?:l(i')o
NS
5.2 %ﬁ&o’ns “Jf \3{

\ mdulillah, finding oﬁ&t?ﬂs research reveal some implication that can enrich

%y of knowledge on the phenomena of the Zakat al-Fitr and digital payment. The

Oplications are:

92



5.2.1 Practical Implications

The practical implications of digital payment in facilitating contributions t?m
al-Fitr are significant. Findings indicate that due to performance expecta@akki
readily embrace digital payment methods for fulfilling their Zakat itr. Digital

payment affords muzakki the convenience of fulfilling their oingauQS anytime and

anywhere. Moreover, evidence suggests that digital paymeqi methods are not only

viable during normal circumstances but also resilient during e suctl as the COVID-
19 pandemic. The demographic trend towards younger ts e r!?tiquwallets, as
23

noted by Karim et al. (2020), aligns with the finding t IS age group i n'o[&' lined
to utilize such methods for Zakat al-Fitr, addressi ncer\ngr ised by ls@;rd Hussin

et al. (2013) regarding motivating younger gener ons«ifu i their@%;tions.

any@akki opt for the

However, despite the ease of digital transactions;

minimum contribution of RM7, irﬁgﬂ'ng a ne xza T}stitutions to enhance

N,
educational efforts to encou% Q 25ions @rticularly among  those
o

&
ernment @oyees, who typically have

consuming prime rice. F\%‘. re,'g
sufficient income, sho%e inimal barri :;c,lim@eting this obligation. Leakage in

contributions may m{from\"tﬁm es %&akat institutions, emphasizing the
importance of tw ine 'aren ~ahd consistency in zakat management, as
highlightec@ Sar (20 'F hilj'(r%gration of blockchain technology in zakat
management, as advat Nor '\t al. (2021) and Mohd Nor et al. (2021), offers

s

tranm&cy by allowing con@ors to track fund recipients, potentially addressing
t%\ncerns. Emphasizing the advantages of FinTech, particularly its automated
ature, which mitigates the risk of human error or mismanagement, could further

centivize participation in digital payment methods for Zakat al-Fitr.
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The digital payment operators need to play their roles to help the government.
They need to educate and promote the technology by publishing some Iiteracw
advertisements on the use for religion purpose. The content and presentatio t be

layman which can be understood by all levels of society as most of t ples lack

knowledge and experience in FinTech. Q
5.2.2 Theoretical Implications z '

The modified UTAUT model by omitting the me rs is rw predictor
L ]

Yv
e concéptual raln@k, the
on Rgiﬁa actio\n?ar paying

Zakat al-Fitr. This supports previous schola‘%e/ ulaeman ingl 2020), Kasri

& Yuniar (2021), Idria Maita et aI.(Z%a Kasri & antiézs) who adapting

UTAUT model by omitting mod@y facwg/er a{\this study found that
“.é 3
4

in this study. Since the modified UTAUT model uses

model was success to determine the determina

modified UTAUT model is a I’s explanat ower, there is a room of

improvement can be don%es OuR pote determinant factors, more
impr

&
model. Hence, app the U‘[ \f\m del gl.fiwhich has moderators is one of the
el.

introduction of di im}{)ayment methods has the potential to reshape the

I xe of Zakat al-Fitr collection in Malaysia. With the convenience of paying
nytim

e and anywhere via digital platforms, muzakki now have the flexibility to fulfil
eir obligations without the need for direct guidance from an amil. However, the

absence of clear, uniform policies regarding digital payments for Zakat al-Fitr warrants
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careful reconsideration in collaboration with all zakat institutions to establish
comprehensive guidelines for the public. YV

Given that this study show most digital payment users for Zakat als are
women and young individuals who often opt for the minimum contrfdéw rate, the
absence of clear guidelines may lead to insufficient understandingyof the process.

Without proper guidance, muzakki may inadvertently overloo (M aspects such as

selecting the appropriate zakat institution or determining t le cr)ntribution rate.

Consequently, this lack of clarity may result in leakage, icularly a ki tend to

@

gravitate towards institutions offering the lowest @ I _\‘-}
4
N\t
5.3 Limitations and Recommendations\) 0\
As only one of four determinan\%pted, ita gge@ limitation in the
variety of determinant factors. Mo%r inan % Ik@\ake the study become
N

more comprehensive and he entify additional @ons that influence the

phenomena. Future resear%\ni e]p e more d inants like introducing the

research will gather %infc% po% determines new determinant factors
that can contrib é%be extensi ' the axiét’mg model and lead to a new one.
¢

Putra asya logation no"u |hervants as the population is limiting the
OE

S

mediating factors. Fu , conddcting a hu&&tive study through explanatory
\;‘m £
i t

"
e study. 'gxplaiﬂ& earlier, the location and samples are the ideal

oth represent amon@best characteristics in Malaysia. Other locations like

N!I area and other types of samples like university students may bring a different
estlt. Relevant parties can also apply the methods in different setups and contexts like
udying the feedback of youth towards online investment. Executing various research

including with a different context on this topic like studying the effect of FinTech on
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zakat mal instead of Zakat al-Fitr will bring generalisability. Therefore, interested
parties like the zakat institutions can have a big data of user’s feedback towm
services. (’}

A single study may not represent well to the population. More s ill touch
on more samples to compile their feedback on digital payment. The mor€ is the merrier.
More research will bring a different perspective and bring inclusiveness to the bigger
population which is all residents of Malaysia. Therefore, &d.ies

'will bring more

thought to the subject matter and help the government alaysia Wtand how

'Y
Malaysian react to the usage of digital payment a@ent asuit ['OI"@
v
Y.
5.4 Summary \, 0\ é
Malaysians started to use and t anTech as of@% routines. Even

Muslims use that technology for coﬁyﬁory rellbﬁ\&t%ns q@\ns like Zakat al-Fitr.

N,
The study reveals that th ed lﬁ’AU del@]out moderator can be a

\m &
predictor in studying digital_pa entr a al-@nd PLS-SEM fit to test the
r

hypotheses. The findi that perfor a;&e*@ectancy is only the determinant

d &
factor attracting&ﬂj\r‘m ini]&?’ya to pa kat al-Fitr digitally. While, effort
expectancy, soﬂ uen 'acili@ﬁ@ conditions are not influencing the
¢
behavioural 'mon 0 th}np'les(jr%is indicates that Muslims believe digital
NN

paymentwau 'merMuali life allowing them to pay without limits on time

and ion. Hence it is use@#ot only during peace but also in a crisis like the

P \efﬁc COVID-109.

: Future scholars can study this topic in different contexts, which qualitative studies

identify more possible determinant factors or quantitative studies but with a different

sample, location or more determinant factors. Finally, all findings will enrich the body
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of knowledge and help interested parties like the government, zakat institutions and

digital payment operators to gain valuable feedback that use to improvw

N
O
<

mechanism benefiting all Malaysians and Muslims.
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