CHAPTER 3

RESEARCH METHODOLOGY

3.1 Introduction

This section will briefly describe the research method used to an in-depth

understanding of the study. Section 3.2 explains the research
whilst Section 3.3 discusses the research approach. The UIR(; ard sampling are
discussed in Section 3.4. Data collection and data a@ ods, are garesented in
Section 3.4 and Section 3.5, respectively. Then@)t study for i7 rg\ h is
demonstrated in Section 3.7. Finally, the conclusiofwof thig’ chapter is discussed in

Section 3.8. \ o
NI

of the study,

QL

3.2 Research Design AL
\ A
ze

Research design is a structuEf research ow@a blueprint or plan of a
)
proposed research work tha thM ir)é‘vi'esearch project, such as
N
collecting, measuring, and a?lysing (lata t apsx@e research questions (Akhtar,

2016; Sekaran & Bougie, 6). MQ arf:ié}humacher (2001) define it as a plan

for selecting sut&i sea L sitef and @collection procedures to answer the
research ques@} ad,ition, kJa‘,un al. (2013) define it as a master plan that

specifies Qwvthods and)pr ce (E} for collecting and analyzing the needed

o
infom :

search design is a strat\egic framework designed to carry out the research in a

\&:
‘%atic way by adhering to a specific procedure and collecting the appropriate data

0 interpretation. Early on in the research process, the objective of the study is clearly

outlined. Akhtar (2016) points out that the quantitative research design should be

=)
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developed once the problems have been identified, the objectives outlined, the

concepts defined, and the hypothesis appropriately framed. Yv
In conducting this study, it is crucial to determine the types of resa@&igns
to ensure that the research procedure goes smoothly (Akhtar, 2016): ording to

Zikmund et al. (2013), a research design can be divided into tthes namely
exploratory, descriptive and causal. Exploratory research is nm at the primary
stage of a research that aims to formulate a new solution ?;H ms with a more
proper investigation. This is applied when new potenti siness Wities have

'Y
researcher ohl)@ few
g 'nsiﬁ I the\s&]ect area
. s‘i‘

A descriptive or statistical r %)escribes har (ﬁstics of objects,

people, group, and organizational ﬁpﬁcteristlc gth ,\@\-ds, it represents the
>? N,

market segments (Zikmund et%S) amj als escriithsqhe social events, social

structure and social situatiﬁ to swir e question what, who, where, how and

when (Akhtar, 2016). % 3 Pj}l 0

On the ot?@d, car \e& arch é’éér;ds to identify cause and effect
relationships. ItgMmeasures t \Ebl()f tESS‘ﬁdependent variables on the dependent
variable by %ﬂg it to ;or a€o lusion. Hence, the research design of a causal

NN
researc s ehosenf’as_t })est c&fon for this current study. This study aims to

been discovered, which have not been explored by e

researchers. Therefore, the research focuses

and is more useful in new product developrﬂ%

detesmine the relationship bet political trust, government’s integrity, competence

\t)untability with the public acceptance of carbon tax in Malaysia. Figure 3.1

: E
@ nts the summary of the research process for this study.
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3.3 Research Approach
Research approaches are research plans and procedures that Te

everything from broad to specific techniques such as data collection, d a ysis,

and interpretation. Three common research approaches mcIuWntltatlve

qualitative and mixed-method research. ? .

The quantitative research method was adopted from hilosophy of
positivism and post-positivism, which believes that the so d ca"l be understood
in an objective way and is observable, stable and meas e (2 au al 2018)

The positivism perspective states that the goal can@erstoo as a n'veig%‘truth

a rule or explanation that is always true so Q. specified _c dltl{?‘are met.
Science is used to gain the truth about theanorl ecauﬁe ugh |t€s can observe,
predict, measure and control it (Ree& &O) Therefo e q@ ttative method is

replicable as the research relies on Wesw te %nl I Zbi6) Existing theories
are used to develop a hypothe is then te an \ved correct, making the
experiment a fundament of tltatl\@%éproach (Trochim, 2006;
Zukauskas et al., 2018% [Dj ( §

A deductive a oach IS lll 4 stula: <</orles In achieving the result on the
tested theory, 0 the tables is examined to get the quantified
data. The va of the stu aF e ured so that the numbered data could be

%' \
analyse% statisti edur%\Furthermore disciplines such as mathematics
X"

and tatistics become fundame(w in the study process, making the finding reliable

a st This method also ensures the validity of the study by applying the process
or

ous clarification, definition, and pilot experiments.

0 Moreover, the quantitative method can be administered and evaluated quickly as

the responses from the data collection can be tabulated within a short time frame. It
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uses statistical software such as Statistical Package for Social Sciences (SPSS),

Minitab, Statistical Analysis System (SAS), R-programming, Statistic anWa
(STATA), Structural Equation Modeling using Analysis of Moment Str EM-
AMOS), Structural Equation Modeling using the Partial Least Square%hmodeling
(SEM-PLS), and graphical user interface using the Partial Lexgquares path

modeling (WarpPLS) (Ong & Puteh, 2017). According an (2013), the

quantitative approach emphasises numbers and figures ctin’ and analysing

data which reduces the time and effort in finding the re

be u's}ﬁda;a %%g be
: O
calculated and conducted using computer softw. esides that, t n‘mg‘{tan be

generalised to the whole population or sub-po on, a% er saqgl'e can be

Y.
randomly selected (Rahman, 2017). Ho Me L?t')intita e me@ also has its
rg

weaknesses such as the lack of large-s earch resources (, 2014). Due to a

S,
lack of skills and resources require%ondu@mﬁ g @ntitative evaluation, it
o )

will be impossible for a resear ind a large-scdle p\@tﬂation when conducting a

q

X
research with a significant Y\bizerst antitative research method adopts the
philosophy of posmws% Ves 05; he d'mar?}eanmg of social phenomena and
does not explain t;Q@xt offhe omen%

h

On the nd, t i'tativ()esearch method adopts the ideographic

¢
understandi %terpr tivi hﬁo@y, emphasising that humans create meaning
and areé&v frof W';Zar: p@_ mena (Saunders et al., 2009). An interpretivist
es ims to develop new@wledge and achieve rich understanding only through
@/e interpretation and intervention. This approach studies the phenomenon of
people describe things and experience them through their senses because the

Q;earcher needs to understand the views of human thought and human behaviour in a
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social context, such as their interaction, thought process, reasoning, composition and
norms, to create a close relationship between the researcher and the respondent?

Furthermore, a qualitative research analyses the world by interpretin@ and
understanding it through social construction such as language, consct s, shared

meaning and instruments (Myers, 2009). The qualitative data uses E instrument to

give a full description of the research, such as observation, oqen-e d questions, in-

| the researcher to

the ew can probe

oy
tions, vie ﬂae_l'k@ and
sult, the rche@i'ns better
nders@iﬁecause the

participant has sufficient freedom eteaine what™ con@‘ht in giving the

N

N,
However, this approach%ns tl% scientific @ods and procedures of

enquiry and investigation. %ppj t% rpret the data, it can be said

that there is no verificati the truth st en{en&bade by the researcher since the
P 4 b &
ngs a0 pe

approach is charaﬁby fef rﬁd reports; thus, it cannot give reliable

and consistent (& dditien; rocec}%’ time-consuming (Choy, 2014), and the
¢

finding coul g@ extended brgader?pulations.

N
Amixed=method._r ch isé? method that includes both quantitative and
X

ua approaches Wher@focuses on both numeric and narrative data and

depth interviews and field notes. For example, intervie

investigate and prompt things that cannot be observed,;

and interviewee’s thoughts, values, prejudices,

perspectives (Wellington & Szczerbinsk, 2007

insight into further actions. Complex iss

information for the research study (&'ﬁjo, 2009):

o)

a \a The mixed-method approach is called pragmatism, introduced by the

G rican philosophers Charles Pierce, William James and John Dewey (Hookway,
0

20; Saunders et al., 2009). The word pragmatism was derived from the Greek word

“pragma”, which means action (Pansiri, 2005), which describes the concept of
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pragmatism itself as the knowledge that arises from actions, situations, consequences
and solutions to problems (Creswell, 1993). Pragmatism holds that human w
could not be separated by past experiences and beliefs originating Nhose
experiences. Individuals act as they do because they are aware dAgpotentlal
consequences of their actions and because they use the results of pr us actions to
predict the outcomes of future ones (Kaushik & Walsh, 2019). addition, this
philosophy believes that reality is not static; it changes me ause of human
action.

This study adopted the philosophy of positivis order to h({ tr @bout
the world by observing, predicting, meas nd_ contsolli I\g}fore a

ey

quantitative research approach was cho aussxt I esean;@is reliable in

hypothesis testing. As quantitative N y emplo me@‘f‘ data to quantify
the social phenomenon, and SPSS chosen %e }Q%hmque to analyse the

findings of the study accuratel% perfs‘rmln t q atlve research will help

the researcher examine thﬁ\hf p t in @Jvernment to accept carbon
tax. Previous studies ic acc ‘:zy df on tax had adopted the same
., 20

'3
quantitative appr &alrbr‘) , g.Hammar & Jagers, 2006). Moreover,
as this study a mp to t pot%e)%’to answer the research questions, this

)

approach i ed the Best fo hlfst dy.
Qv NN
A tion and

3.4 Sampllrg_’\/v.

Namplmg Design
Sampling can be defined as a procedure that draws conclusions by measuring a

Qrtlon of the population (Zikmund et al., 2013). When conducting a research study, it



is critical to select a specific population to ensure that the data needed to answer the

g
%

Population can be understood as the entire group of people, e wor things of

objectives of the study can be obtained.

3.4.1.1 Target Population

interest that the researcher intends to investigate (Sekaran & Bw 2016). As this

study aims to gain insight into public acceptance of caSn @ im|olementation in

Malaysia, the target population for this study consist alay iaWhe age of
L 2

18 who reside in Malaysia. The reason for choosi eople above eaf_s;\)o dis
=\
ucted su

because most past studies on carbon tax had cond surveys among peofle over 18

\'0 N
years old (Baranzini & Carattini, 2017; Rairbrother gﬁ w.2019; %& Matthew,

2021). The sampling process needs t(@ucted suf@@nt number of the
right elements from the populationsFurtherm \saqv ﬂqws the researcher to
= N
Bl

collect data from a small group opulation instead e entire population, and

| ion, N\Q’

the results can be generalizedm wh

3.4.1.2 Sampling Frame2
lis ele s in the population used to obtain a

d
A samplip@e [ a.
B

sample (Seka@Bo gie, @' Féﬁ)(rﬁis study, Malaysia's population is 21.1

million ayZ}P iha yz@%(aysia, 2022). To generalize the sample, the

/-
S
D,

l(@ﬁon

entig f Malaysian cif?ze{syg included whereby the citizens must be currently
li in Peninsular Malaysia,mc?layah Persekutuan Labuan, Sabah and Sarawak. This
&hat all Malaysian citizens aged above 18 years old can be regarded as the
Qﬁpling frame. This study is interested in knowing whether public trust in the

government influences their support for carbon tax implementation.
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3.4.1.3 Sampling Elements

Sampling elements refer to individual respondents who possess the ne
information for the study (Sekaran & Bougie, 2016). In this study, indiyid who

live in Peninsular Malaysia, Wilayah Persekutuan Labuan, Sabah ane&wak, and

aged above 18 are considered as the sampling elements. Y'
3.4.1.4 Sampling Technique 2 '

The sampling technique selects an individual bset of.the ulation to

L ]
make statistical inferences. There are two prima pes of samp g, te hsaues

namely probability sampling and non-probability sampling. Rrobability san@ling was
- g e i s

chosen for this study because each sampling frame has a and zero chance
of being selected as subjects (Sekara &Gdyle, 20 W

simple random sampling or compl pr}bil' mphin ’A&kthis study intends to
generalize the sample to the % pulation, m ple@bability sampling was
chosen as the best samplingM qu .%jra@sampling consists of five
common sampling desi ns:gt:matijsam ing, ified random sampling, cluster
b )

sampling, area sampling, and do "a ing'.'(f}/

s sampling can either be

Systematié &Phn is\perfermed hy.clioosing the sample at a regular interval,
| _ e . |
starting from m poifit sarﬁ'p:hng frame. For stratified random sampling,
the ele r&ﬁe s? le Ie@'by dividing the population into several sub-
S TS

nd¥th

groupss e chosen samp ased on the criteria. In cluster sampling, the
N

p won is divided into clusters in cluster sampling, and the sample is drawn from
é se

lected cluster. On the other hand, area sampling refers to the cluster of
ographic areas where the sample is selected by clustering the geographic area into

cities, counties and others. Double sampling is a type of sampling technique used
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when the research intends to recollect the sample from the sub-sample of the primary
sampling. Therefore, area sampling was selected in this current study as tw
method for selecting a sample from the entire research population.

Area sampling has the advantage of being cost-effective. THE&ecause it
reduces the cost of contacting the respondents of the population WhWributing the
survey questionnaire (Hair et al., 2020; Sekaran & Bougie, 20 However, area
sampling requires a significant amount of time and effo X;t 'jata Therefore,
this study decided to use area sampling method becau e adyan utwelghed
the disadvantages. The population were divided into eas based tl“k E@er of

state (Kementerian Komunikasi dan Multimed 2@'1 le @ows the

_ o
areas involved in this study. \l w\ {\

Table 3 reas and ﬁ);ggnlv q(\
t\
Area No.

% 1 T%ngganu
ilayah Persekutuan Kuala Lumpur
\ 15 \Wilayah Persekutuan Labuan

16 Wilayah Persekutuan Putrajaya




3.4.1.5 Determination of Sample Size

In conducting a quantitative research, it is challenging to collect all ﬂ?m
from the respondents. Determining the right number of sample size is i \nt to
ensure that the sample size represents the whole population of the!é* Previous
studies had used various methods to identify the number of samplesSize, including

Krejcie and Morgan (1970), Sekaran and Bougie (2016) and Hw. (2020). There
are also numerous software that can be used to calcula eCmp‘e size, such as
MINSIZE2 (Morse, 1999) and G Power (power analysiS)sntrodu edlby\cden (1962),

L ]
which calculate the needed sample size with re@the analysis ec"m_i{gsz:ind

defined significant values. \4’ \Y
Krejcie and Morgan (1970) provid@j:l' simpli Vz-sample size

selection. Table 3.2 presents the table\%)o and@‘*rple (S) proposed
by Krejcie and Morgan (1970). In @)study, \'ese c r,@l‘red on the guidelines
provided by Krejcie and Morga@) in ﬁehrg tI@J\mber of samples based
on the population. As the u?ﬁb of h%zan <'(u’lation is 21.1 million, the
appropriate number of%ks.% 'Dj %

4.
'3

\

;)4 " ) S N S
10 10 I 220\ 140 1200 291
Y
15 Q’ 13. 23Q\ 144 1300 297
2 % Rl 1 148 1400 302
2& 24 qgg 152 1500 306
28 7260 155 1600 310

\ 32 270 159 1700 313
‘é 36 280 162 1800 317

45 40 290 165 1900 320

50 44 300 169 2000 322

55 48 320 175 2200 327

60 52 340 180 2400 331

65 56 360 186 2600 335

63



70 59 380 191 2800 338
75 63 400 196 3000 341

80 66 420 201 3500

85 70 440 205 4000 \g

90 73 460 210 4500 (ﬁg
95 76 480 214 5000 3 7

100 80 500 217 6000 361
110 86 550 226 7000 364
120 92 600 234 8000 Q 367
130 97 650 242 90&&, 368
140 103 700 248 370
150 108 750 254 %’ 375
160 113 800 260 0 ' 377
170 118 850 265 3000 379
180 123 900 269 40000 38Y_
190 127 950 274 50000

200 132 1000 75000 | ‘3’32
210 136 1100 28 100000 v~384

?’!ourcs"\r & I\/l“g.g‘an (1970)

3.5 Data Collection Method )
The data collection method acru ua\'amg

the process of gathering and mﬂ% mfo?mat' and szga\lshlng a systematic data
collection to be analysed \ & t the beginning of the data
collection process, th%ﬁ. ls to |de'n@he nature of the study and the
research objecti wect tr é@bllectlon for their research. In data

collection, ther ty, a narc“éy primary data and secondary data. Data

collection h/ i h!se@pdary data such as government publications,
S

website s, afd.,.j y]al an\Rles. Next, primary data include surveys,

obsm&ns experiments, qu@dnnaires, observations, and interviews (Hair et al.,
2
For this study, quantitative research was adopted. The data were obtained from

rimary sources through survey research method. The survey questionnaire was
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adopted to collect the data needed for the study and answer the research questions.

g
O

A questionnaire is one of the general designs used by res S to obtain

The questionnaire was distributed via online to the respondents.

3.5.1 Questionnaire Design

large quantities of data by answering a set of questions (Hair et MO). It is crucial

to design the questionnaire appropriately to collect the rgtion 'needed. This is
e

because this is the only opportunity to interact with spon veore, this

@
study developed a questionnaire design based on urvey design )' H&t- al.

g
(2019). 2 X

Y. NS {3})
3.5.2 Questionnaire Design ProcedK5V Q\

The researcher designed the survey questi naiY orﬂ%meet the research
hus; the

~
qx%stlonnalre was properly
QX

objectives and answer the resear% tions.

o

constructed and follow a sysM proces sunﬁﬁt the final outcome of the
\

data is reliable and V%Rr et al.,f 2020Q). Bel

roce

In Figure 3.2, the steps of the
questionnaire design p eis d@

LSS

FaN
’ Step 3:
Step 2: Determining question
Initial Considerations Clarifying Concepts types, format and
f sequence
>
9
Step 6: Step 5: Step 4:

Administrating the Pilot testing the Pre-testing the
questionnaire questionnaire questionnaire
Source: Hair et al. (2019)
Figure 3.2: Steps in Questionnaire Design Procedure
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Step 1: Initial Considerations
The first step is identifying the problems of the study, clarifying the o?ﬁ
of the study, and set out the research questions. Since this study wants to@sﬂe the
four variables, the researcher obtained the survey questions for ea iable from
several literatures (Davidovic & Harring, 2019; Fairbrother et al., 2049; Jagers et al.,
2010; Kallbekken & Saealen, 2011; J. Kim et al., 2013; Kitt e M)
After having this core information, it is importa k:ti the sampling
approaches for the study and the data collection meth f th SM effective

X
rates, @s a}@ality
ate{ er Qiyl'ays such

il, ao@}e‘ctronic and

A
S
&

For local surveys, persmy a) ini g q@onnaires is a good way to

collect data. In this W%zearche

>

survey distribution strategy increases the survey res

of the data collected. A questionnaire can be

as personal administration (paper-based

N
online modes (Sekaran & Bougie, 201\

Paper-Based Distribution o

ora etnbez)o the research team can quickly
'3

gather completed responses. A S tha@ respondents have can be answered

immediately. T A@rch

!
¢ . T :
respondents t%ones In ad@ition, &Eﬁber-based distribution is less expensive and

takes less'ti adr?ibs%o Ia@mmber of individuals at the same time than an

intervies. rthermore, adminiStering a questionnaire does not necessitate the same
N

0 int-&dUce the research topic and encourage

I N expertise as conducting an interview. In contrast, there is a risk that the

: researcher would introduce bias into their data by asking the respondents to answer

estions in a way that differs from the way the questions were asked, particularly to
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those who received the questionnaire by mail. Furthermore, completing questionnaires

As

by hand requires considerable time and effort.

Mail Questionnaires *
This type of questionnaire is self-administered (paper-and-penw mail. Mail

questionnaires have long been the backbone of business reseawt they are now
obsolete with the advent of the Internet and social media’ tez, or’ine surveys are
posted online or sent via email (Sekaran & Bougie, 2 \d
L ]
¢ | _{‘)\T
Electronic and Online Questionnaires P \‘)Z“

ickly e@&sily. Online
din@&the respondents’

;;Q\er can reach a wider
N

range of people and groups be;ée Inférnet es i sible. Respondents that
. i &
at

receive a link to a questionnaire“ean c[ t@own pace and convenience.

Electronic or online questionnaires can be distri

questionnaires are frequently used to '%eper un

views and preferences. With onling”survey re \Ch\ r

Moreover, online questio |zs save gven ofe.@ﬁy, time, and effort. Currently,
s $ & _ .
survey developmen%va e p‘a ﬁge{ d 0%@_9 survey services make online survey

research consid@ore n tanzl;%eessible (Sekaran & Bougie, 2016).
¢ ‘? .
oi
res

!
Howev e arg als aftar&t-‘?'lladvantages to online questionnaires. When

perform'%k’ne res b[y?

N : .
ea.@ers typically confront sample issues. Indeed,
b4

return Nes on such question@})&gs' are low. Posting survey invitations on social
N

, discussion groups, and chat rooms is typically unpleasant or disrespectful.

y individuals consider this form of posting as "spam™ and the researcher may be

Qoded with emails from disgruntled members of a virtual community. Finally, the
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disadvantage of electronic questionnaires is that any doubts the respondents might

have cannot be clarified. T
Since the benefits of electronic and online questionnaires exceed th@cks,

electronic and online questionnaires have been chosen as the distrib ethod for

this study in gaining data from the respondents in Malaysia. ?
Step 2: Clarifying Concepts z

Once the previous step has been taken, a lis e questionnaire items was

@
designed. In this part, it is crucial to examine th@nnaire list that rgx\q@g_the

information that answers the research questions. efore, gthe r arche!z'needs to

Yv N
identify whether the respondents can understandithe lis \question R‘answer the

questions. % W &

Constructing the content, str hn earTc ot_sQCq)uestionnaire IS an
important part of this step. The co tt)r cm%he @was clearly defined by
clarifying the method of mw enw thQ%tﬁdy. In other words, the
questions that are rela amvant ('(jjeie@;jectives were included. Table
3.3 presents the sum %he Iist{ tioﬁiﬁuhe questionnaire. Furthermore, the
structure of the t@n w |arra dw uch as the wording used in the study,

N
the sequence ﬁ%\ueiioﬂs? t‘hé géﬁgfél layout of the questions. The purpose of
r

n@ by the respondents when answering the

68



Table 3.3: Summary of the Listed Questions in the Questionnaire

No Variables

1 Political trust 1.

2.
3.

4.

Questions Refere
In personal, to what extent do you trust the Adapted Qrom

government? Jagers 0).
How much do you personally trust politicians? Adapte from
How much do you personally trust political Davidevic and

parties? Harrin 019) and
How much do you personally trust the Fai er et al
parliament? (2029).

Do you trust the government that made
decision to introduce the carbon tax?

tl% ted from Kim
. (2013).

2 Government’s 1.

The government intends to act in b '

integrity interest of the public.
2. The government intends to act fai
3. The government is open and honest With the Ada fromKitt
public, even if it is not in their f eta (2’)212:}
4. The government avoids over _\
influenced by interest groups. 2 Y.
Trw Y

3  Government’s 1.

competence

The government is doing
regards to climate chaﬁw
The government is{Co

with climate ch

N
ﬁed from Kitt

al. (2021) and

4  Government’s 1.

accountability

How muc
ndm(J the
elf

The government the neces skilled=Poortinga and
people to ¢ out its j ?eg rﬁw Pidgeon (2003).
climate cha g) q
In gen alndo you t t gove@%m in Adapted from
spendl tiona collemo ? Kallbekken and
Seezelen (2011).
y rust that the'g vgﬁ nt uses the Adapted from
mcar on t e n od way? Kallbekken and
Aasen, (2010).

u tru (Lb\e government in Self-construct.
venu improving public

government decision to
?

do you support
ionrof the carbon tax policy?

the Adapted from Kim

et al. (2013).

decisio&fojmplement carbon tax?
g

‘e To ensure a thorough design of the research, the operational definition was used

measure the concepts and variables used in this study. Each variable will have a

specific definition based on the suitability of the study and objectives. Table 3.4
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presents the operational definitions for the independent variables and dependent

variable used in this study. Y~

Table 3.4: Operational Definitions for the Independent and Depen riable
Variables Operational Definiti
Political trust Public trust towards the government and its
components (political parties, pMs).
Government's Public’s personal perception t% the government is
integrity fair, open, honest, and ac publ'c's best interest.
InS:EiearL?gnt Government‘s Public’s personal perception in t eWm that
competence they are skilled andyexperienced enough,to deal Wn
climate change. i _\L}
Government’s Public’s percgption‘@n the gdvern tin@éging

i
accountability the revenuers‘%ﬂg. \ 'S
Dependent  Public acceptance of Public Me of the carbon tax i'Haementation in
variable  the carbon tax MaKéo
. . : Q

Step 3: Determining Questio , Format and Seq e

In information coIIect@ tionof
influences the percep% the re

4 b &
controls were inwn thel \st of tﬁqbestionnaire set in order to reduce
method bias. Aegording to : (20@% is crucial to take procedure control in
& @ (.)
bés i

the survey design th order t
N
F% udy,Jc -?nde@stions were used in constructing the series of

queAThe sequence of qkégﬁans is divided into two sections namely Section 1
anExion 2. Section 1 provides questions that directly specify the topic of the study,

@ ubsequently address the research objectives. This section consists of 18 questions
elated to the wvariables of the study: political trust, government’s integrity,
competence, accountability, and public acceptance of carbon tax.
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Procedure control of common method bias was performed by designing the
survey with rigour and specific controls. Firstly, Section 1 uses the different IT‘!
the Likert scale ranging from 1 to 5, such as 1 (Strongly Distrust) to@%&ngly
Trust), 1 (Strongly Disagree) to 5 (Strongly Agree), 1 (Strongly Not ident) to 5
(Strongly Confident), 1 (Strongly Not Support) to 5 (Stronglygp.)gort), and 1
(Strongly Not Accept) to 5 (Strongly Accept). Secondly, the trols setting of
designing the questionnaire using Google Form was take Y:strp by designing
the questions in the form of multiple choices design instead o Iiwe design.

ering the sti)rl{-vggnz;out

r% i .Ott@i?han that,

rm\to ure thaéh?participants
answer all of the questions. \) é

In Section 2, the demograpqestions \r&?on nact d to understand the
respondents’ general informati%din 'Eheir e e(z(/ \on, employment status,
monthly gross income, gen %, an ation. \A

I wr %

The questionnai% iginall i e'glin\bglish, but it was translated into

&
Bahasa Melayu to We trj:;ms ondg.ahave a better understanding of the
questions. Accwj\%ﬁo 8), @sﬂating the questionnaire is crucial to
@ ‘

increase the r of respon nl‘g @('tg ensure that they understand the questions
Qf NN
comple% b o f 4\
/ . |
ddition, the parUmp@mere informed of the duration of the study so that
t \y

prepare their time accordingly. It took approximately 5 to 7 minutes to

This is to prevent the respondents from randomly

understanding each question and to tackle the

this study made a few modifications in the

G lete the survey. Furthermore, the questionnaire explicitly mentions that there are
0

correct answers and that all the responses would be kept anonymous. In order to

protect the participants' privacy, this study did not gather their email addresses. This
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instruction is stated in the questionnaire design in order to increase the motivation of

the respondents to answer the online survey. As a result, a reminder was senYME

When the questionnaire set was constructed, the expert Wer reviewed the

participants a month after the Google Form link was sent to them.

Step 4: Pre-testing the Questionnaire

questionnaire to identify the words, format, and sequenc thcue ionnaire. Table

3.5 demonstrates that two reviewers with an academi grou d\\thdlantitative
L ]

study conducted a pre-test of the questionnaire ir%qo identify the w,at@g; of

the questionnaire and ensure that the set of_guestions cafl be ders@ﬁ by the

e\ the é&gnce of the

potential respondents. The comments fr0\th§ evi

questionnaire and rewording of the\% in the
questionnaire was revised followin@e)review;e&_\cemven @ppendix 1).
‘% 6 S

. <
e 3.5 Li evieﬁéf's
] S
I ?oélitighfand Organisations

No. Reviewers
1.  DrSalwaHanayY '.' /?S@(Professor, International Islamic
\ % ity Malaysia.

2. Assoc. Prof&\wya lodul ukor ociate Professor, Universiti Sains Islam
l
N

Step 5: Pilot Testing't stionmaire

Aew set of questio@és was constructed after making some revisions

( mix 2). Then the pilot study was conducted in May 2021 among 50 respondents
sing an online survey. However, only 35 of the respondents answered the online
urvey. According to Browne (1995), the sample size of 30 is considered sufficient to

conduct a pilot study. After the data for the pilot study was collected, the validity and
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reliability analyses were conducted to identify the data structure in the questionnaire

g
O

When the questionnaire has been adequately designed,vmethod of

design and its consistency.

Step 6: Administrating the Questionnaire

distribution for the actual study can be conducted. For this stuw questionnaires
were distributed by using an online questionnaire. The reasen f sinf this method of
distribution is because Malaysia is in the midst of fi the OWandemic.

[ ]
Malaysia also underwent the movement control orde arly March 2? to Ythe

g

spread of COVID-19 (Fan & Cheong, 2021), Theréfore, cénducting a_paper-based

Y
survey could be dangerous because it can i’@‘: ﬁre\\he d@&
Conducting online surveys hel\%earcher IIectg’e data very fast.

Currently, Malaysia has become on€ of the co \e\@th he-highest rate of internet

: N -
and phone users (Malaysian ion @nd me "Q:ommunlcatlons, 2020).
&

Figures 3.3, 3.4 and 3.5 below s th i of s hone users, communication
]ers i

application users, and{soci I;edia u %

Ma a. Therefore, the Google Form
4 2
link was distributwro gI] M ééy
Facebook Mess ‘&d T hile ocial media, it was distributed through

applications such as WhatsApp,

!
¢
Facebook ano%gra Furt re(E?using the Google Form, the researcher can

ensure %krequndbr%'/om \wer all the questions and reduce the minimal
erro@ study. c_}?.
\

:
N
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Device to Access Internet

Smartphone

Netbook / notebook / laptop

~q

PC / desktop

Tablet

Smart TV

Feature phone

TV streaming box

"’/»q

Game console

Smartwatch

v g
Source: Malaysian Commis CN M t?r%e [ om@caﬁons (2020)

the Ianet

A

Communication
Applications

-
T
7 -
=
3
]
E
]
[

Source: Malaysian Commission and Multimedia Communications (2020)

Figure 3.4: Statistics of Communication Application Users

74



Social Media Applications

2018 L0

] X
dia Co@unications (2020)

Source: Malaysian ComrN 3
AN
i i |£3A k&tion Users

Figure 3.5: Sta sgy Soci
?, & 4 Qc_o
\ So
3.6 Data Analysis MethY L %\
Data analysis i% t inte.g HI.Jo* th&search process that uses applied
ted i

’
&

wering the research questions. This

statistical tools to ze the cia
process will help,in ensurin l|ty ot‘t%data and interpreting it into meaningful

¢
results. Th? ;@.&ed PS rsiﬁn @(?) analyze the data. SPSS is one of the most
\
t

popular 450 e usé ‘Fg res&chers because it can perform complex data

mani ion and analysis Wit{%:fzn.ple instruction. The features and function of the
\Ip researchers in analyzing the data and understanding the result of the study.
Q This section discusses the data analysis procedures taken to determine the
ompleteness and adequacy of the data for further analysis. The discussion focuses on

the pre-test analysis for the survey and data analysis procedures performed on the
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items to answer the research questions. The procedures for the pre-test analysis for the
survey include a check for missing data, normality test, response rate, non-r

bias and common method bias, as discussed in this section. The next @}tions
explain the main data analysis procedure according to the research s. In this
part, five types of data analysis were conducted namely demogaphic analysis,
descriptive analysis, validity analysis, reliability analysis Qd}(tiple regression

analysis.

3.6.1 Pre-test Analysis for Survey é J [ _\g}
3.6.1.1 Missing Data b 4

- NY-
in SPSS Statistics. It is important to @ vali

that has been collected before conducting n#? e/<2glidity of the findings
icly mus dis@ed and resolved. Data

4]

can be jeopardised by missing da
collection and data entry e%ﬁg conu\ﬁgﬂ causes of missing data.

re .t
However, if the missi@re t&j’ of % tal responses, the missing data
can be removed (HWI., 020)~TIh ajof‘i recent researches had used online
surveys to collec&ary I Cantrols @cluded in online surveys that prevent
the respondera}l v:? p' thﬁ‘D(E}xt question if they have not answered a
specific @' Onjjn D.sye thgéh(s-g these controls have no missing data.

"
>
| e
3N ormality Test
‘éssessment of normality data is crucial before any statistical test because

Omal data is an underlying assumption in parametric testing (Mishra et al., 2019). In

assessing the normality of data, two main methods are used namely the graphical and
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numerical tests. Statistical test has the advantage of providing an objective evaluation
of normality. Although this test has some disadvantages, the most S|gn|f|can??vs
that it is not sensitive enough with small sample sizes or overly sensiti \Iarge
sample sizes. On the other hand, the advantage of graphical mterpréﬁ%g is that it
allows for good judgement to be used to assess normality when nu WI tests may
be too sensitive or under sensitive.

There are various methods available to test the no X; ontinuous data,
such as the Shapiro-Wilk test, Kolmogorov-Smirnow, test, skw‘kurtos
histogram, box-plot, P-P (probability-probability) Q-Q dl

Standard Deviation (Mishra et al., 2019). F

stu% rmalitys test was
is ﬁa‘e n al P-Pé:é: because of

the large sample size used in this stn@possmle tern@how closely two

determined by using the graphical methodfwhi

data sets (observed and predicted) sing a Y(p 'ﬁllty probability plot).
When the data is normally dn%, an'éppro mate |ght line is formed. A
deviation from this stralgh 1 art m ormallty (Mishra et al.,

2019; Pallant, 2010). [ 0
4 ’ &
S 2
3.6.1.3 Non-respo Bla (5@
A non s bias te%s‘con&&ted in this study to ensure that the sample
y S

was not bia smya sur strument to collect data is a challenge because

a high "pon-response rate can t in bias in responses. This is due to failure to

c respondents, the |nab|I|ty of respondents to complete a questionnaire, or their
%al to participate (Bryman & Bell, 2011). Benke and Street (1992) highlight that

0& popular approach to prove non-response bias is by comparing early responses to

later responses or first responses to responses generated after follow-ups. If there are
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no significant differences between the two groups of responses, it can be assumed that

there is no problem of non-response bias. The t-test analysis was used to cw

responses generated before the reminders were sent (early responses) wi@nses

generated after the reminders were sent (late responses) to determi her there

was any non-response bias in the samples. Q

3.6.1.4 Response Rate z '
Response rates are commonly used to measur quality, ‘and response
L ]
rates could result in non-response bias. Consequently; sponsje arl\g?‘;r:tial

measure in conducting a research and low responsésrates may ‘affgCt the Validity of
%' N
R

tes @Bmputed by

otatﬂ&mber of eligible

s how effective the

estimates, analyses, and inferences in a rgsearc

dividing the number of usable resp@rned

participants in the selected sampItThis calc \req

dents to iqout survey, and it hides a
possible bias in the instrumenMe S Mon@{:ham, 2008).
The participants erext:d Jaurtﬁate i@tudy using Google Form. The

questionnaire is in reaching th

to
. = 2
Google Form was distributed via-WhatsApp, (Fdcebook, and Instagram to reach as

=

many people as ible. T lingfsurveyisyused in this study because it is possible

to increase t’&j\ le k1ze'a
additio%% zDeu ns.et a
‘DJ 4

result of, a more personalised uq‘/g/ invitation and frequent reminders. In terms of

N
s:-:Mesponse rates, sending out reminders was found to be another important factor
h

& Bista, 2017). In this study, the participants received a reminder one month
er the initial distribution of the survey.

!
WOsEjrﬁ)ortantly, because there are no significant

., 2@ The response rate increased significantly as a
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3.6.1.5 Common Method Bias

Common method bias is the systematic error variance that results from
common method to measure the construct of the study (Podsakoff et \3’6
appears in survey responses when the respondents’ responses to the iﬂ%]dent and

dependent variables are correlated (Hair et al., 2020). Data from queWire surveys

can be tested for common methods bias on a post-hoc ba5|s u5| arman's single
factor method (Hair et al., 2020; Podsakoff et al., 2003). rmaf 's single factor
(also known as the one factor) test is the most wide ed teghn detectlng

common method bias (Fuller et al., 2016). This test explorator qo_{%mtory

factor analysis to identify common method bla
<<

3.6.2 Demographic Analysis \ O
Demographic analysis wag» conducte t tud;g to understand the

respondents’ demographic characte s (Sekar 2016) For this study,

the demographic section seeks ing ttg?espondents age, education

level, employment stattis, m tth ross i om@der race and location (Table
& |Ie Den@)hlc Information
|

Cat@} ' sc‘er‘oon
AQ' I 1 ars old
years old
& v
-59 years old
C-%o 69 years old

\ Education level No schooling completed
Primary school
Q High school

Matriculation/ Pre-Diploma/ Certificated
STPM/ Diploma

Professional Certificate

Bachelor’s degree

Master’s degree
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Doctor of Philosophy

Employment status Full-time employed

Part-time employed

Self-employed \
Student %
Retired A

Not employed

Monthly gross income Less than RM1,200
RM1,201 - RM3,000
RM3,001 — RM6,000

RM6,001 — RM9,000
RM9,001 — RM12,000

RM12,001 or more '
Gender Male °
Female ;’ (}‘r
K g
Race Malay

Chinese "';J \’T
ndian \ Y'
NN
Others
Location chhci0 \1 A
EoT
eri Sémbilan
Y\.“? N@

p
Perli [
Pulau Pi 0

rengg
\ P wﬂay rsekutuan Kuala Lumpur
ilayah*Persekutuan Labuan
% ) W'ngah Persekutuan Putrajaya
i escriptive Analysis

Descriptive analysis refers to the summary of analysis data that measures the
Qﬂltral tendency of data derived from a sample or population. It describes the data in

terms of mean, median, variance and standard deviation.



This study used descriptive analysis to describe the analysis for each
independent variable and dependent variable. Therefore, the mean, varian
standard deviation of the variables are analysed to identify the quality of t@

The means or average of the data measures the central tendeﬂENthe data,
which gives a general picture of the data, whereas variance measu&% variability.
Variance explains how the data is spread from the mean. The Standard deviation
measures the dispersion for interval and ratio scales (Seka Y;g'e, 2016). It also

explains the average distance between each quantity a e mean.“¥his§ means that

®
the higher the standard deviation, the wider it spr@ut from th eﬁn _@b rma,
2019). 4 \)‘T
NN {\v
3.6.4 Validity Analysis % &
Validity analysis or know zhor Mgis ,{ﬁethod for identifying
“unobserved” factors. In this st H %;r azi@ (EFA) was conducted

to understand the possible uMm in th\&variables (Zhang & Xiang,
ify eth

2019). This means t EFann ve

' g
dimension (Sekaran Qu e,| ¢ C}/

Two stati@wea w usegjﬁ(%is study to identify the validity of the

!
data, which %z\let s ‘tes ?Sp&%ﬁ:ity and Kaiser-Meyer-Olkin Measure of
Samplin %’acyf b‘yf ccardinig to Tabachnick and Fidell (2007), the value

-

for Ba&‘etts test of Spherieﬁ_?p is considered to be significant whenp<0.05.

2
&
2

variables meet the theorized

Nile, the minimum value for KMO should be 0.60 for it to be deemed as a good

r analysis. Furthermore, for factor loading to be regarded as significant, the value
0

uld be more than 0.40; otherwise, it shall not be included if it is lower than this

value (Hair et al., 2010).
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3.6.5 Reliability Analysis
Reliability analysis refers to the testing of an instrument to mea?‘s

consistency and stability (Sekaran & Bougie, 2016). In this study, the |(sy\5hnt is
regarding the survey questionnaire (Tavakol & Dennick, 2011). Rellam&s intended
to test the consistency of the items in the questionnaire i.e. Wheth can attain the
same result repeatedly to consider it reliable (Koonce & Kelly, 2 . Reliability and
validity are closely related because the instrument canno e rde as valid unless

it is reliable. Therefore, most previous studies used nbac s‘&lp\do test the

consistency of the instrument and whether or not%;ore is! relia e'('l:t(%kol &
Dennick, 2011). The result from the test shoul mber ff 1. Q}é?d on the
general rule of thumb, the closer the Cro ch’ phn‘ to e gr &he internal

consistency of the items in the scale presen Cr h’s alpha values

(Hair et al., 2010): Y

&
% AL
S >

Table 3.7: Th ge of orC shbach s Alpha
Alpha Coefficien ? i ' § 'Str@] of Internal Consistency
<0. I NJ Poor

Moderate

/“
‘i.k
e p

Good

(Q% Very good

A% = \ i ( ) Excellent
% ¢ {;' & Source: Hair et al. (2010)

O
k ’E) g
iple Regre |on alysis
——_e-s

tiple regression |s e of the fussier statistical techniques. Thus, prior to

tmg the multiple regression analysis, preliminary analyses such as linearity,

Ovnoscedasticity, and multicollinearity must be performed (Pallant, 2010).



Linearity examines the relationship between the two variables that should show
a straight line. The scatterplots involve checking the linearity of the data, which
that the outcome should have a straight-line relationship with the s&%\f the
dependent variables (Pallant, 2010). —\

Furthermore, homoscedasticity should show a fairly even cigar$Shape along its
length (Pallant, 2010). The variance of the residuals about thed dependent
variables’ scores should be the same for all the predic %:. iTo confirm the
homoscedasticity of the data, the dots in the scatterpl ed tg be ‘scattered
throughout the table with a majority of them Ioc@ve centre a wth _@r‘z;nge
of standardised residual values between 3.0 an \" \j("

X

inde nt variables

(Pallant, 2010). Tolerance and the VW' flation fa (Vlcﬁheasurements are

utilised to assess the results of th% Palla&l H\that multicollinearity
N,

occurs when the tolerance valuesi hanﬁ.lo and the Q\%ﬂ/alue is greater than 10.

After conducting th }Mnarl m@e regression analyses were
f

performed. Regressior% is on‘e‘r th steitis&bl techniques used for estimating

’ &
the relationshiplggeen va]r
relationship bew ing

Multicollinearity refers to the relatihgs\hi}iam

imp egression analysis identifies the
'dent(v-%ﬁble and a dependent variable (Sekaran

& Bougie, . Ther re25| n{)dtlj t analyses the relationship between several
indepen&ble} d ?Jende&\/\ariables is called multiple regression analysis
(Haig.et'al., 2010). Multiple re

N
b E several independent variables and dependent variable.

Q This study aims to examine how trust in the government influences public
cceptance of carbon tax implementation in Malaysia. According to Sekaran and

Bougie (2016), the dummy variable should be conducted to represent an attribute with

g?ybésion analysis was used to identify the relationship
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two or more distinct levels. Therefore, the variables of political trust, government’s
integrity, government’s competence and government’s accountability were tesv!d
recorded into the dummy variables ranging from 1 to 5 (strongly disagreQ%Mngly

agree). Hence, the model of this analysis is formulated as follows:

Yy = fo + fiXe + foXo + f3X3 + faXa + € q

y = Public acceptance of the carbon tax
x1 = Political trust

X2 = Government’s integrity

X3 = Government’s competence

X4 = Government’s accountability

€ = error term

This analysis is conducted to determi

regression analysis, power refers to a;

specific level of R? or regression co@s’ent (Hal\fﬂszo q;:By using the SPSS, R?
A S
can be found in the Model Sur% varﬁbles. 0] ideziqf‘@ the significant value of

R?, the data is presented.i OT, h e@s the main effects of the

independent variables%x dependent ar*abb'For regression analysis, it is
4
a, t

important to deter the vaI.u
beta will show the influen
while the GA@

¢ I C—)
is p<0.0 (P&Ikﬂt) 2010; Tabachnick & Fidell, 2007). By

S
conductingth nalyﬂMps to<identify the influence of public acceptance on the

cart)m& implementation i @faysia. The Summary of Data Analysis Method is

N

in Figure 3.6 below:
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RESEARCH QUESTIONS METHOD OF ANALYSIS

. N

Does political trust positively
influence public acceptance on
carbon tax implementation in
Malaysia?

acceptance on carbon tax

Does government’s integrity
positively  influence  public
implementation in Malaysia?

Demographic Analysis

Multiple Regression

N\ Analysis
Does government’s competence
positively  influence  public
acceptance on carbon tax
implementation in Malaysia?
"]

-
@

Does government’s
accountability positively
influence public acceptance on
carbon tax implementation in
Malaysia?

3.7 P@ ? V),' §J

A study or feasibilit dy is one of the research procedures where a trial
N

r ~\conducted to test the gathered information (Teijlingen & Hundley, 2002).
ésibility study can help improve the quality and efficiency of a questionnaire, which
n give an early warning about the failure of a larger research project. Running a

feasibility study allows researchers to identify the reasons for failure, such as research
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protocols that may not be followed or proposed methods or questionnaire designs that
are inappropriate or too complicated. Moreover, content validity and construct W

are conducted to validate the questionnaire, followed by a reliability@is to

measure the consistency of the survey results. A

As this study was conducted among Malaysian citizens, the onI% questionnaire

was distributed to 50 people using Google Forms via _the ine application
zgro

WhatsApp. The Google Form link was sent to all the W 'IpS and a list of

contacts, where the respondents could directly clic the Iiwwswer the
L ]

questionnaires. A total of only 35 respondents co@answe ed odliz@Yey.
According to Browne (1995), a sample size fo i st% e b@@en 15 to
30 respondents. Therefore, a total of 35 res Xu\f/ idered table.

After conducting the pilot St@wa
questionnaires needs to be revised wjlowing \su

the construct validity and reli%of thg questionnai
\ &
0

reliable and validated. Thu th(1 ng We@de and the study proceeded
with the questionnaire @i ;.J
3.7.1 Validity, & Q O

!
The questi ire’ vﬁli? gan b‘é‘issessed by examining whether it is able to
eas

measureq(% IS mfa M u@’sang et al., 2017). Therefore, two major types
test

of valiﬁz s should be consjdered when validating a questionnaire namely content
N

V:NE and construct validity.

wn
—
o
c
S
>
~—+
f
=
c
o
~—
=
=
@
o
=
~—+
=
@

Qn'\s\from the experts. For
N

they were found to be

il
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3.7.1.1 Content Validity

Content validity is determined by having a panel of experts famlllar
questionnaire design to examine the set of questionnaires. This is perf@
whether the questionnaire items adequately measure the construct bei essed and
if the items are sufficient to evaluate the study’s domain of inter sang et al.,

2017). For this study, the questionnaires were administered tWrewewers with

academic backgrounds for evaluation. The reviewers pro estlon that the
questionnaire should begin by clearly explaining the co order to
increase public engagement and participation in survey. |t'o@ the
reviewers suggested rearranging the questlo rephr i K/Yﬁces. The

questionnaire was then revised in accordan tot re We ecom ations.

3.7.1.2 Construct Validity I<\

Construct validity is perfor?q measure @ct that is not directly

analé%e construct validity of the

data, the Bartlett’s tet g;erluty and MO@ used (Tabachnick & Fidell,

2007). The validity glys at/the g@ﬁ’s test of Sphericity is significant
(p<0.05). The va& a the @ mum value of 0.60, which means that

all the items % able fdr pdy ﬁmi represent the study's variables. Table 3.8

observable (Tsang et al., 2017). rthi[

present ary K O@?ue that represents the validity analysis of the

S
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Table 3.8: Results of Validity Analysis in Pilot Study

Variables Number of Items KMO value
Political trust 5 0.839 q

Government’s integrity 4 0.753
Government’s competence 3 0.7
Government’s accountability 3 0
Public acceptance of carbon tax 3 0.733

)

3.7.2 Reliability

Reliability analysis is conducted to determine the cons cy of the items. The

analysis of the reliability test is conducted by examiningpthe value wnh?gh’s
N
Alpha. A Cronbach’s Alpha value close to 1.0 éered appr at!, .vknt?reas a
4
Cronbach’s Alpha value lower than 0.60 is de?!o bevinap iate ~Fl;;Yf;result of

or eadé?ariable. Table

the pilot study for reliability analysis shows priate val

3.9 presents the Cronbach’s Alpha valu ch variabl
\T ~
G) A
0 )
Table 3.9: Cronbach’s Alph for the In e‘hde@nd Dependent Variables
4
Variables N Itemg=>  Cronbach’s Alpha

Political trust / .%‘ 0.908
Government’s integrity , 4l 0' 0.799
Government’s competence F o £ & 0.905
Government’s accounfability \ 0.850
'[4( 0.930

Public acceptance 9% on t:
v
N O
As a rsjﬁoe findings thé'p@ est and reliability analysis in the pilot study
f

e

\
demons at the’ annairs&? reliable and relevant enough to be used in the

Y—-
finag&y. The research meg@tﬂogy for this study is illustrated in Figure 3.7.
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RESEARCH APPROACH:
Quantitative Approach

(

RESEARCH INSTRUMENT:
Questionnaire

(

DATA COLLECTION METHOD:
Online Questionnaires

\.

((DATAANALYSIS METHOD:

i- Pre-test Analysis

ii- Demographic Analysis

iii- Descriptive Analysis

iv- Validity and Reliability Analysis
\_V- Multiple Regression Analysis )

Figure 3% Floawchartrofithe Research Methodology

3.8 Conclusien

o This chapter explained thesresearch methodology adopted for this study. The
reéearcher adopted the gquantitative approach and used a questionnaire as the research
instument in order to meet the objectives and find the answers to the research
guestions of the study. The questionnaire was distributed using online survey to

Malaysia residents.
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In the section on sampling design, the researcher discussed the target population,
sampling frame and sampling location, sampling elements, sampling techniqwa!d
sampling size used for the survey in this study. The target population of %\dy IS
the Malaysia citizen that currently living in Peninsular Malaysia, Wila sekutuan

Labuan, Sabah and Sarawak with age more than 18 years old. The totonpulation (N)

for this study is 21.1 billion. The researcher used the area sarqewethod to collect

Finally, Statistical Package for Social Sciences ve iWs used to
@

eral differ ke@ and
s< sts \A@G chosen,
Y.

which are demographic analysis, descr% i d mu@fe regression
analysis. Pilot study was conduct in@ idate @‘questionnaire by

assessing the content and constrﬁjalidity d y‘\"r‘eliability analysis to
# S
&

determine the consistency of th% data. “
NS
>
X S
N Uy

the data.

analyse the data. The SPSS software consists 0

functions that could be useful for statistical
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