CHAPTER I

LITERATURE REVIEW T
2.0 Introduction 3 )
e de

This chapter will review previous studies on media and news coverag opment

in Malaysia, how technology has affected news development, journalist ‘wWorkflow, and

newsroom workplace. The research will focus, in particular, on how tech y has affected

newsroom procedures, news creation, and the workplace. The literatur ent to this study

will outline the newsroom and the main grounds for carrying @ earch project. This
.

Yw
2.1 Introduction of Company Em\ ' _\C}
Sinar Harian, a Malay daily, was founded in Shah , the gapital ©f the (National

Front, BN) alliance of 14 political parties, in 2006. %e K \tﬂaq Med'att}'arangkraf,
Malaysia’s largest and most successful bumip Med publishing house,, is its parent

chapter will end with a summary of the overall topic.

company. Twenty-five different magazines ering topics a er entertainment,

sports, culinary, fashion, religion, and ingerior desi \afg;io %by Karangkraf. By
providing platforms for all sides to voicetheir %inw%a e thg{ points of view, Sinar
%e :

Harian represents Karangkraf’s attem liver an afanog&overage. It aspires to be
appropriate for a time when the pr xe tolreport the ne\@thout interference from the
government. This Malay neWs%;t%;tribuLd in pqci@ eas. Current regional versions
include Kelantan, Terengganu, Pahang, Ne@ bife d Melaka, Perlis, Kedah, Penang,

Perak, Johor, Selangor, a&?@ Lunipur
and Sincere). Five managers,eight l
the editorial board. T%e nister siannotinced their dissolution.
2.2 Sinar Hari %Fialppy\e t N
The c &’Sinar Harian i its\%mtorial Department. Journalists are essential to a

country’s \ because of the info‘r&ﬁtion they provide. Various desks will use email and

under@slogan Telus dan Tulus (Transparent
eight@%ﬁtant editors, and 200 reporters are on

fax in Edi 0 receive media invites or press releases. Journalists or writers will write the
ne ndkarticles the editors have selected. The Editorial Department is Sinar Harian’s core
its largest division. Typically, the desks will be contacted via email, fax, SMS, and phone

about a media invitation or press release. The editors will then select the most relevant story



for the journalist to cover. For significant events, the editors will organize coverage with their

colleagues at other desks before putting together a plan for reporting on the event.

The journalist will keep working on the story in the field and eventually p

article or news report. The article, however, will be published once it has been r
editors and found appropriate for general consumption. The editors will decide he or not
to spike the article based on the sensitivity of the material it contains. News pics such
as race, religion, the economy, politics, royalty, diplomatic relations, and sl d re examples
of sensitive topics. After the story or news is approved, it is sent t |ng desk to be

verified as “newsworthy.” An item or piece of news will be “spiked” ot p blished) if its

editors determine that it has little news value or is otherwise y of atte tlon

2.3 Definition of Journalism CSZ‘
People have vastly different conceptions of what# alism includ nc’ what they

expect from journalists due to the wide variety of ter y foK presejﬁe news

media, and information and communication itself. hlle efiniti

was someone who kept a public record of events pecifi
describe a wide variety of professionals, inclum lishers, ph

Internet service providers, and bloggers. A gtow'\ar3¥ rge e&qnd Hanitzsch (2009)
in journalism, the phrase usually refer%ver-&/olvi eto \petenmes habits, and
customs that go into producing news*ﬂ& r hlcm{ﬁgmated from “new” in the
late 1600s, has come to be as d \j’:h t com@lallzatlon of the constant

dissemination of information rent events.
F &
The term “news h'ch ress” i (a’subgroup, originated in the context
of the industrial, organi n glca ironments in which journalists began
to work in the elghte . Mor sehtl)ﬁ—g ocus on communication and information

(a product of the ade " ug—(:ommunlcatlons that supplanted journalism
training progr ed 0 geptl nthat journalists are, above all else, information
ting their traditional r@%\as storytellers to the background (Wahl-Jorgensen

providers, rele
& Hanit @\2009). These several %rds for journalism have been used with different

intensiti ractising journalists, journalism educators, or journalism scholars. Discussions
of jo liSm sometimes narrow down to one form of practice related to hard news in largely
ma m establishments while reflecting various contradicting sets of individuals,

dimensions, practices, and functions. The gap between “the realities of journalism and its



official presentation of self” has widened as media remains at the helm of determining public

events.

2.4 Journalism Communication Flow \i

According to Habermas and Burger (1989), the media promotes (3? ay

communication pattern, providing statements without direct consequences fro ir readers.

This is seen in the absence of ideas with strong political connections o ibilities for

citizens to voice dissatisfaction. Civic journalism, an ideological move@iwept the
e

1990s, is centered on reconnecting with audiences by connecting wit nd considering

ivi

their popular tendencies towards particular issues (Merritt, 1995)¢ our;lalism can now

be transformed into participatory journalism, an online com

media, the problem of how reliable the news is got at the for:
familiar to the news business, which is rapidly adopting onlife jo
practice. This feature of digital media platforms en(&;es

communication model, which contrasts with the Wal view of jobirnaliéf, This form of
contemporary journalism encourages audien\%&ipation in orti‘@ y allowing the

communication of individual comments to Eominentj W?

Users can choose their favouriy,%
newspapers, which follow the choiN interacti eed,&fd selectivity. Newspapers
create a channel of continuous engwmt with re in @Style, allowing for real-time
conversations and possibilitieﬁa er fecigi ack g_éto?&'. This lays the groundwork for
customised journalism. Theaconcept of tcipatory n(v%'has grown in popularity in recent
years, and it represents &mﬂe@dition@umalism’s one-way communication
technique. Because 0 Now of the\Intérn t,(r}e gap between professional and citizen
journalists has be@ d, and b rﬂ'es@gn from working together to gather the most
u

up-to-date and % newss "‘ {\

An @tive engagement wi@';audiences will provide readers more power in the
public d Nand, consequently, th&bility to contribute to and disseminate news across

nume ia platforms. It is defined as participatory journalism (among other terms)
and explains that its online application is the news organization’s initiative to promote
int jon between journalists and their audience. This trend examines journalists’ traditional

ideas of professional identity and gatekeeping (Chung, 2007).



2.5 Newsroom Digitization

The advancement of technology has resulted in an increased interest in news
employees at work and in journalistic practice in the newsroom. Many news organiz
have seen significant growth, including the emergence of numerous new actjvit d
professions in the television sector. As a result, news production in the modern néwsr has
expanded to all time. According to McGraw (2005), the new tools accompanying changes in

the newsroom have provided new and diverse chances for staff to operate in a more

participatory setting. \[

Siapera (2012) defines the characteristics of the rapid gr Rnew technology as

the core of journalistic transformation, requiring journaki to “acknowledge these

arexzthe
confluence of digitalization and new technology in the W@has resulted. rﬁo@lti-
skill, multi-task, and multi-media positions in the newsroem. This_hasfimpacted news
production procedures and journalistic practice: significant adva M inn V\IQproductlon
have improved the quality of the news visually Nconte i adcasts. In this way,
technology equipment in the newsroom allo D -qua@%udio and visual

ff
elements for news packages. The ability and innovati \p@ i alists are essential
to the position of a journalist because it ires themi'to develop n@ws items and work with
various technological tools. Accordi %nt Meddows (&8), modern newsrooms
Xnd st information in order to produce news
packages. The new technologi% JournalLs to olb@? these things. This is only one
example of how adopting the lates chnol% aﬁ{ﬁ? the structure and dynamics of the

news industry’s producti& S. |
- . N : :

Digital platforms Jo rnglls \janegbelr craft by enabling them to incorporate
graphical effects | tair news .br dé;lsteu

restructure, polg, rt graphic esrgns%ﬁd otherwise improvise in the news bulletin

because of th | effects ( oyd',' 2@ Whether it is a pen and paper or a video camera,

Pavlik (2 phasises the impb@nce of the new means of news production in

characteristics to accept and engage with the new work enviromment. Fu

require journalists to be able to a

ournalists are given greater freedom to

newsgatheri nd production. Implementing new technologies and computerised systems
has‘eensistently affected the procedures used in current newsrooms. As a result, a new model

journalistic practice was implemented within the newsroom, and adjustments were made
to the system for managing information. As a result of this shift, journalists’ work

environments come with difficulties that necessitate a thorough comprehension of their duties
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and network regulation when interacting with various heterogeneous players. This includes

dealing with increased involvement with equipment at work and adhering to journalistic

standards of conduct. T

Journalists, for instance, must cope with more dynamic elements of news @? ch
as graphics, maps, audio/video editing, and information editing. As a result,j%l sts are
increasingly expected to multitask and use various tools and techniques i ewsroom
(Boyd, 2001). In a news organisation, the term information management refers to the act of

’Nhis knowledge

developing information and codification. The dissemination and exch
%orts f information

are classified into two categories: direct and subconscious. The 0
descriptions are useful for carrying out successful creative 0

cWe news
network (Bielawski & Metcalf, 2003). Journalists routinely deal sizific eun(%.of
[

data and information during their work. Therefore, techniqu

and developing forms for production are required. This results in additional’respoRsibilities

'\th&n N
ewsr ohqrespemally

training journalists to handle a greater numb Nhnolo ica
iD

necessitates education and extensive expe dministrati

for journalists regarding knowledge and information managemen

vices.~Jhis, in turn,

a to@%nd structuring

information with their use. This is integral togproducing i s in today’s modern

newsroom. Knowledge management ad%% faﬁeﬁmd nd information within
ilding

wledge, dis%fninating it, and giving

journalists the resources they ne SO nd apply 'Acreatively, especially when
incorporating cutting-edge teceoloi into t uiﬁkl@@& Ghaziri, 2004).
au

the news organisation. This involv

s 'y

According to Quinn £009), tech seful tool for improving journalism since
it gives individuals moregptions, m iLg it.easier fqg%umalists to accomplish their jobs. As
a result, journalists ar Mrag d toa theit\gak to handle facts and information better.

Joa}

alists to ed até'the_rpselves, gain experience, connect, solicit and

v . A _

act on constructive Beiticisms nd faci m@mreadmg knowledge and insight amongst the
%. : fs

In particular, it all

network’s partici . This i plieg t@urnalists have been subjected to training and
workshop ed to help them be“c(oj:he more skilled at handling new technologies and

managing “wast” amounts of information. The news organisation should prioritise making
conditionsysuitable for journalists’ information sharing, participation in community events,
@oraﬁon with locals. Thus, Quinn (2009) believes new methods of managing human
and nonhuman players in the newsroom are necessary for the modern digital era of journalistic
practice. The news organisation should also develop appropriate policy and communication

9



standards for managing information and knowledge (Tapan, 2011). For instance, Avid’s suite

of media creation software promotes collaboration among journalists working in the same

office or online community. According to Davenport and Prusak (1998), new techno

and network systems provide an excellent infrastructure for journalists to share an&S;e’

knowledge, generating tremendous chances for knowledge management. 3

2.6 Operation of News Editing in The Newsroom
The operation of editing has undergone a significant change due%‘t changes in
newsroom procedures, and the quality of the editing process has been_revised in the media

room. The newsroom’s new automation technology gives journa n jobi to perform at

work, such as the capacity to edit information and vide@gsimultaneously. Using this
technology, news editors may quickly collaborate and proyide infermation, rise;-and
comments about their work to the rest of the newsroom. The ebp&&} for

new editing tools providing practitioners with ne Nies an ap dealing with
news items. Despite the advancements in digit@ pe @g is still widely
used in the television news industry. It allgws journali ﬁud recorded footage
using a traditional linear editing techni %wwa;ﬂése;inat@e had some difficulty
i in‘fain(@'the equipment properly
igl : §

Multitalented journal% the Lp der ‘p!ev\?sbbm are empowered by the
technological advancement%:l w ke charge of their products and create news

packages. This implies thatjournalists are ein @production, choosing which shots to

technolo

keeping their actions under control.

might lead to problems with the ta

use and which facts tgwe and ;he rganis'rﬁ}he whole thing into a coherent package.

Shot editing is onl ofithe producti p{o ss, as Boyd (2001) points out. The journalist’s
ability to handlesth ipt Ii'at fs tswi@e right information is crucial to developing a

news story. Fukthermaore, editing’is not o%ﬁmatter of arranging the video segments to follow

one another; necessitates a creaﬁ\c@and rational strategy for arranging the sequence and

striking aXEce between information, voice-overs, info-graphics, and cinematography.

Additio , the information editing procedure enhances the skill-intensive activity of
sing photographs.
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In today’s digital age, a news editor’s responsibilities extend beyond simply choosing
the best photos. The images and voice-overs of news items must also be organised to
accommodate multitasking and multimedia. There are no issues with the information Yl!'
shots because of the newsroom automation technology. There are two comm N of
editing information and footage. While some editors like to put words into images, others like
organising and syncing videos with accompanying text or data (Boyd, 2001). Journalists, in
specific, can choose images, select information, arrange and trade images, and order stories
in a logical sequence. These abilities provide more opportunities for jo ts to develop

effective ways of dealing with news packages, especially thoseinvolving the editing and

creation processes. The news editors sequenced the photos based nevs’s material and
scriptwriting. This method is highly inventive and calls for prior rtise worki ith shots.

@
At the end of the editing process, editors collect all of themﬁdings nds pi thQ_‘) to

a narrative consistent with the news material and screen Cartwgg , 2012). Because of

the system’s adaptability, editors feel more like they aTa
editors in media organisations need to know more abgut S

=

n pac . Lastly,

andé’egraphic and
0

n
, 2 In this process,
igital tools and how

&
verLe ng ahd de %ing the news package. The

grammar parts of production to do their jobs well &vn &T
the most important things for the news editors to kiow aw#

to run the workstation desk. % A
? ()

2.7 The Newsroom’s News Editor )
The news editor is responsi \r)

news editor’s responsibilities and duties, espec

management, have shifted significagtly si ce'therifftratuétion of the computerised newsroom
system. The role of the n@or ha& beemsignifi y changed due to this shift, with the
n

news editor now having,incréased er S@l selection, tone, and presentation. The

news editor’s role al Aan 'n(dD/iduaI gatekeeper when it comes to news

o
D
8
o
>

items, as well as ipating in‘the ing processes within the newsroom network
(such as the | of a news iter, the s of a news story, and the approach taken when
reporting S events). As an e@ﬁle of one of many things that news editors are

responsi \the ‘newsroom meeting’ or ‘morning meeting’ is when news editors gather
with t crew to discuss specific news stories. Participating members of the rundown
list meetand discuss the stories written that day. In order to determine which stories will be
cov that day, the news editor will hold a meeting with his or her staff (Chantler & Stewart,
2009). The news editor can now access the latest technology for more effective news

11



gathering and reporting. These elements of contemporary news practice increase the difficulty

of the news editors’ daily tasks.

As a result, the technology tools present a new approach to work performance forthe
news editor and increase opportunities for engagement within the news productioney? for
multitasking and multiskilling. As a result, the news editor’s day-to-day life an S
have been disrupted, especially when dealing with material and film to coYu the news

package. The computerised system enhances the journalists’ ability to ;nanage knowledge,

rocess

which also contributes to the present increase in news productivity. rnalists in this

era believe that the new system tools are crucial in bringing a n sro m reform and

enhancing journalists’ abilities on the job (Siapera & Vegli e isga strong

acilitates
p’lc@ﬁfo

Digital technology used in the media oﬂ\ mon Moaggy and Simpson

(2003), has significantly changed the journaliStig, approach t@"news ‘reporting. It has a

significant effect on how television news i red. For %Ie th’e—\%bmputerlsed system
in a modern newspaper has changed ho do their j ttha:s\ few years. The system

puts the parts of a news package |nt ing or hat &%fready to be aired. This is
sent to the studio control room a eco S to\ﬁay (Austerberry, 2014). So,
journalists can choose how th é omes out and how long the
communication is. Also, writers f t ey ca@ntrol the media agenda, everyday
plans, new regulations, t ’}E WS s% s, and double-check all rundown lists.

the news material i pﬁ' OQJ( hantler & Stewart, 2009). Also, the new

So, the news system j rs uo thlngs like dealing with the details of
ora to do..@eir job: they can edit the information and video

tools give the

for news storl same des

2.8 Jour ts Dutles

Accorgi unter (2003), the freedom of the reader to choose what to read and when to

look ews is linked to the journalist’s job in the new media environment. In today’s digital
ents, the hierarchical communication models no longer works as the information can

be disseminated directly by sources via web pages, removing the connection between

12



journalists and providers. As a result, the journalist’s traditional function as an intermediary

or gatekeeper between the authority and its readers is weakened.

2.9 Media in Malaysia and the Emergence of the Internet q
The media in Malaysia has been stifled in the past. The government 0 sia
monitors all news and information broadcast by the country’s major media o thr ugh a

combination of strict media legislation and concentrated media ownership. T inting Press
Act of 1984 and the Broadcasting Act of 1987 prohibit the publlcatlo of news or stories

Laws restricting the topics that can be addressed in public als he cope of one’s

trict free expression and
rna SM; (%A)
trbqia):rlal

ernative'media,

such as that created by political parties in opposition @r non- ental oxganlsatlons

provide a platform for political discourse; never&Wthe are f uentL\ nstrained by
media restrictions.

judged underrated or too critical of the government, restricting the scop?g |cal discourse.
i t

freedom of speech and expression. Laws against sedition and li
protect political figures from investigation, while others, like the
and the Official Secrets Act (OSA), allow authorities to i

Therefore, there is little room for political discussion in Ma

The Internet has become a sym medla 3 —\odays globalised,
information-based societies. The rise q %ﬂern& has ked a cultural revolution. If, at
first, it was a military developmenw 000s Saw..i mtAﬁﬂctlon for general public
consumption. In particular, when t rnet l/vas I devel\h\ped in 1995, it was seen as a

h

new beginning for Malaysia% ent o e %r‘gzb'de Web in 1998 resulted in a

profound change in Malays '

The Internet e Ie er h of\ w media, including newspapers and
websites that could ccessed n‘o'Aﬁe)(Fésult the growing number of new media
provides an infini nt of Ie e ared to traditional media, enabling a wide
range of users y new a‘qn V. us ways to redress the imbalance. The Internet
has mature t e omt that it is a si |cant player in the media industry. The public’s
growing chantment with tradltlchl media helped pave the way for the emergence of
new f media in Malaysia (Nain, 2022). There was upheaval and the beginning of

W edia in 1997 due to opposition to Mahathir’s ‘cystic’ reforms and the East Asian
fin crisis (Gomez, 2013). Many alternative websites, including Malaysiakini,

FreeAnwar.com, Laman Reformasi, and FreeMalaysia, emerged due to the Reformasi



movement. The widespread availability of the Internet today and the declining cost of
smartphones have made the once-impossible a reality. The public’s growing acceptance of

alternative sources is a game-changer because it opens the door to meaningful discussf?’

important topics, such as the nation’s history. c\

2.10 Evolving of Newspaper
Since the invention of the printing press in the Western world arou middle of
the 15th century, the printing process has undergone major changes nd evelved into an
outstanding art form (Hernandez & Rue, 2015). By the end of the 1% ry, significant
e

advances had been made in journalism and the contemporary new

“reasonable, huge amounts of wood pulp paper, automated pri
typography machines” (Gaudreault et al., 2012) facilitated, this.
newspaper’s role is to discover recent news on areas of inter

to readers as quickly and accurately as possible, d0|n o) n etruba ang’unbiased way”
(Randall, 2007). “News journalism is contnbutlng porta s for N&:’esses of

information collecting, consideration, and behavij sVtated‘ yE ) The result
was unique new methods of obtaining and di amg news

widespread adoption of the telegraph as a profession f%a %ldreault etal., 2012).
) N,

Changes in the media Iandscag%‘rd th® turn-of the %@B century affected how

and re the A%WS (Clayman & Heritage,

2002). According to Anderson et al. ) “AS eco ics, @lcs and technology changed

throughout the 20th century, also an dl G&ths (2015) suggested that new

technology is an essentlal o ern newspaper manufacturing and

Iar ale through the

jOUI’na“StS and news organlzatlons 0

that this aspect has beco n Impo nt P of th dern journalism system. The digital

journalism package’s a rm m?a n]or &nlng -edge online presentation structure is

one example of ho ech logical adv ce'm@j ave contributed to journalism’s rapid rise

to prommence th neraIJp li eye (@mandez&Rue 2015).

2.11 Develﬁ f Technology anct%ournallsm Practice

ous studies have also been conducted on how digital technologies are spread

throu wsrooms The early longitudinal study by Garrison (2001) tracks the
eve ent of “interactive information-gathering systems.” The findings of Reich’s (2013)
naI study indicate that journalists take a cautious approach to the advancement of

technology. Other academic research has shifted away from viewing technological

14



development as the primary agent of change and toward conceptualising change as the result

of some interrelated factors (Anderson, 2013). There have been several surges of digital

technologies that have permeated today’s newsrooms, requiring journalists to YU”
technological concerns into every aspect of the job, from choosing the right tool N a

multimedia story element to being able to troubleshoot digital issues in the finaw hase

(Robinson, 2007).

According to Siapera and Veglis (2012), aspects of the rapid grewth of new
technology are the foundation of journalistic transformation. Jour Nst understand
these characteristics to adjust and engage with the new work en %J urnalists have
an important job calling for technical proficiency and the capaeity'to thin cieativ ly while
working with new media. To construct news packages, journalists'in th Mewsr
terial (Gr etlal_._\‘-Z}lO).
techpologies has altered the
ngital Iag}o/rms help
journalists advance their craft by enabling the Nrpora graphical effects into their
news reports. The ability to re-design, polish, Nncrza cal@ t other creative
tasks is greatly expanded thanks to such visual effects& I@\

McNair (1998) argues that W}]%e' hale be qmajgic;aneﬁts for journalistic
organisations,” the advent of new CON ation te ogieﬂ%é also brought “unsettling
changes in working practices an inesj thatghave p@ed the boundaries of “the

b

journalistic workplace” furthe% ywe‘r_ ef e} 0 ists’ ability to handle multiple
ncern. Th r

tasks is a particular topic of%B jo n@(ﬁs is shifting, according to experts.
When computers were first, introduced to spa ewsrooms in the 1980s, editors and

journalists were give Mona respo |Ijty&§.ue some older roles were eliminated. The
rsoa

“promise of singl newsgat g‘;a@ on the idea of multi-skilled crewing” is a

typically use new tools to collect, organize, and edit releva

This is only one example of how the adoption of cutting-e
structure and dynamics of the news industry’s producén p

u

: . N . .
reality becauseQ/ ologl‘pa ad Pceme@’em television news production.

S

Whi|e Eultlskilling in newsr@gcas has the potential to save money and boost

producti;Mere are legitimate worms that the quality of news coverage will suffer due to

journ gher workloads, heightened stress levels, and “deskilling” (Khan, 2022).

I—@ ere have also been some positive developments linked to multiskilling, including
gre exibility for journalists (Khan, 2022), the acceleration of some tasks, including data
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searching, the democratisation of information for journalists and the increased control by

journalists over their output.

The rapid adoption of Twitter and other newer social media platformsgmayt be
attributable to their features being are well-suited to the conventions of tradition ing
news coverage (Hermida, 2010). Weaver and Beam (2007) highlight that the ﬁ% d ease

with which a tweet can be posted and its interoperability with mobile comm ion devices

are evident advantages for journalists who place a premium on speed in gettingythe word out.
Even though many journalists were initially sceptical about Twitter, a pters aided the
service’s widespread adoption by providing coverage highlig I tform s social
awareness, business, and community benefits (Weiss, 2010 nt'resea ch shows that

journalists are using social media and considers how well this practice ith

established standards of professionalism. It appears, forii

ance, that,j u&a&m are
to (but tentatively challenge)

“normalising” the use of Twitter in ways that generally con

established conventions and practices (Lasorsa, Lewis olto

The internet broke every restriction. o@?
when new information is gathered. Content is no rn

(or an editor) before being published online

dllnes(and are revised
pass @ugh anewsroom

here and everyone.

The network’s inherent complexity- intercbnnect nod@d instantaneous state
updates leads to a limitless final goo t may be i le t% trol.
2.12 Definition of Social Me% [ §

One practical use that has afisen as & th&se developments in technology is
social media. Accordln n\enleln 0) it is “a set of Internet-based
applications that exten ce ec é@-’frameworks of Web 2.0 and facilitate
the production and di |o oftuser ontent Social media have been described
as “alternative pI of p |on” (Poell & Borra, 2011) by researchers
attempting to d onceﬁ\ |t|o ass communication channels. According to an

article by m astells in 2009, @es self-communication” refers to the phenomenon
whereby V|duals create their own\dlstrlbuted communication networks through short

meSSa%:es (SMS), blogs, video blogs, podcasts, and wikis. Poell and Borra (2011) point
outt e'decline of journalism as a profession can be directly attributed to the rise of citizen

s and other forms of mass self-communication.
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Like news reporting, social media has become a crucial component of contemporary
communication (Kaplan & Haenlein, 2012). In fact, given the constantly evolving platforms
and tools that users can utilise, social media is a type of news transmission, althoug
particularly technologically advanced (Poell & Borra, 2011). Social media’s N n
conventional methods of news broadcasting across various media is informati\%%u),ocial
media as a phenomenon. Presenters on television news frequently read Twitter cBmments
from viewers after a segment on a certain topic. In newspapers, comments{submitted by

readers through a designated social media platform on trending subjects published the

next day as an additional feature to the main narrative. Hundreds of pegple®s comments may

appear to be a continuation of the news item itself because of the i terne& news articles
feature links and emblems to share stories on a particular soci twork s zi box to
remark on the story above. A revised version of SRagnon and We e,’s @Xs}c

communication model depicts this feedback opportunity lows: \

- ﬁ
‘ Encoder \ Channel | &~ Decoder Receiver
A

Y
$

A 53
4 s
. —_— (%'. .
Flgl@nnwa\/er Cq@'ﬂnlcatlon Model
&
N 1o D O
According mn a e eiﬁ' (((_)} ) for deeper understanding, social media
consists of onli@nityss ikesWi ipe@'microblogging platforms like Twitter, video-
sharing websites YouTube, social ,@&Tia platforms like Facebook. Each of these is a
platform fgr\ oping and distribumscé’user-generated content (UGC). With the advent of

social m%’ : here has been a movement towards its use as an effective new public
co nteation platform mentioned by Poell and Borra. Theorists feel that there has been a

e away from news existing to deliver information and towards the opportunity for
anybody to have an opinion on news, with some even suggesting that journalism as we know
itis in decline (Kaplan & Haenlein, 2012).
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2.13 New Media’s Effects on Journalism

The ability to deliver a wide variety of news to its audience, and do so much more
quickly than possible, is only growing because of the Internet and social media (Ste?ﬁ,’
2011). Even with the current digital landscape’s great potential and abundance of cha or
news and its practitioners, there are possible impacts on journalism. Pavlik (@

four new media implications on journalism. The four implications examine how journalists

lined

perform their duties, how new media transforms news content, how news Rg influences

the structure of news organisations, and how new media affects the I tion between
journalism and its diverse audiences. However, for the review, w WiWat the impact on
how journalists operate and how new media is changing news@ '

2.13 How New Media Transforms News Content \d- X~

The advent of new media has not only increased a@xews but isalso ‘Itgﬁ% the
el i

very nature of journalism. Back in the day, journalists r receive rmatign about
potential stories or actively sought them out. When a reporter }ﬁgq das Fyitis often

already out there in the social media cosmosew beerWec ived thirdshand through
n

Facebook posts or Tweets. The reporter think cr er@ evelop a new

perspective on the topic. When finding breakthrough \d\tﬁ velopments, many
“tradiw opic§o soe];ﬂ media platforms like

journalists today rely on the internet or t
Twitter and Facebook or the popular'&'ngs previded yqsea@engines like Yahoo and
itio ‘scoQp”’

0 %reaking news” is shifting

Google. The media industry’s defi of
drastically. People now seek rgal-time, information. her@, journalists have had to speed
proa

up the traditional journalistic : Peqﬁ ct'r organisations to report breaking

events as soon as they kw@:e ing off Q:-publishing a story until it is perfect
could lead to the publiaq@ i

sluggish news outlet.(a)

2.14 Online Newrs r 2

tition or, even worse, a reputation as a

The media is§ infltential too for';o 'aREhange, and the visuals that it presents have the

e permanently emb‘e&aed in the minds of its viewers. Many audio, textual,

potential

and visua a outputs broadly engage with the past. Evidence of the media’s ‘role of public

histegiansiy(Kitch, 2005) assumption was fully displayed. The media’s undeniable influence
udience members’ perceptions of history is demonstrated by how it transforms the reader

into a first-person witness to past events.
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It has been shown that media affects how audiences construct a shared historical
narrative from individual memories (Ebbrecth, 2007). It is important to note that each kind of
mass media has its own distinct body of material, set of creators, and means of making mT.'
The use of film, print media, and broadcasting to tell the story of the past has been M ct
of numerous research studies (Hussin, 2008). Online news sources could prov hrical
visuals like docudramas, films, and television. On the other hand, given the rap%hf online
media on the Internet, concerns relating to national historiography are muchfmore crucial.
Technology has advanced for communication and as a means of expandwpublic sphere.
In particular, the environment made possible by the Internet, main .0, is practical and

engaging. Amateur historians can communicate their passion for st W"[h the general

o
e‘iqﬁgi;h
Wikipedia, YouTube, Facebook, and Twitter platforms. Similarly, gnline pewspajgrs have
eridea aQ}'opinions.
Even though there has not been much research d Me tok?iﬁ: ( 1998 "Macy & Levy,
1999), it is clear that news audiences are hi % nter@ity of the web.
National conciseness on what is Malaysia’sghistory wa MQ y° ﬁations of the History
by Nations” by Arof Ishak and “History Scmpaﬁé%bj?t in Sﬁl*Pelajaran Malaysia in

2013” (The Star, 2010). Both of thesx s feat rominent t@’res and arguments. As a
ist

result of these various factors, ma ian Ind the A/es in the middle of heated
public discussions over the praper interpretation of alay;ég;st.

NG

i as be@e introduction and fast acceptance of
: N . . : : .
ellan'%,an essential skill for journalists, and it

public through a number of resources and platforms.

Web users can now share their expertise and enthusiasm utting-edg

become popular as a platform through which these individuals ¢

2.15 Changing Task

The most obviou@ j
new responsibilities M\cti s..S
; p)

always has been. The topjournalists.a f;nc(_tg e the most proficient at their tasks. In the
past, journalist% d thgir abi :ie byg‘\ocusing on a single form of expression; for
example, zﬂ ould focUs on p.%‘ﬂe.cting the technique of word choice, while a

Id learn to take the ?h(@t attractive photographs. To be a good storyteller in

—
o

photographe
the modermday, journalist need to be able to tell stories in various formats and know which

for s best for specific story elements.

anagers in the news industry often have a mix of democratic and economic goals in

mind when they decide to open up the media space, such as the third’s belief in the importance
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of public debate on pressing issues and the former’s desire to increase website traffic and, by
extension, advertising revenue. However, much of the conversation has yet to be civil in
practice (Singer & Ashman, 2009), forcing journalists to play the role of online mode??
in addition to their regular duties. In this new role, you’ll be responsible for l% e

discussion on course and preventing or removing disruptive sidebars.

One word describes all of these duties perfectly: “additional.” p of the
journalistic work expected of journalists in the past, today’s journalists % pe with new
storytelling platforms, new instruments and formats, new collaborations, and new

responsibilities for user contributions. These are the most obvious'Signs of the rngoing shifts.

2.16 Conclusion

kinds of & pre s Iit re

t, online journals, a d-{&l)cles.

s %e s research title,

V...Onthe other , there are
also explanations of the definition and impor an@j int 3 . In therurther chapter,
the research methodology, the researcher will fi d explai

K to i@[he data to relate
the research with what the researcher had s(dj. " T

To conclude this chapter, the researcher has found m

reviews from sources through online content such as the i

This previous literature review that the researcher had

which is about journalism and the development ofgechnalog





