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ABSTRAK 

lnsitut pcngajian tinggi di Libya menghadapi pclbagai cabaran untuk mcmpromosi 

inti-astruktur komunikasi elektronik yang berkualiti nlelalui perkhidmatan elektronik 

yang disediakan. Tambahan pula, para pelajar di Libya mempunyai kesedaran yang 

terhad tentang aliran akademik nloden dan para pengajar juga kurang belpengalaman 

herbandillg denoan ncoara-Wegara lain. Olch itu, objcktif'utama kajian ini adalah untuk 

illelllla] tciltam, kctcrSedlaall perkhldillatall clektro111k dan 111CIlClltukall tahap kesedaran 

terhadap pcrkhidnultan clektronik di kalangan pclcjar universiti di Libya. Xlelalui kajian 

1111, kesall keterscdlllall perkhldlllatall elcktrolllk dan kesedaran pclajar telltallg 

perlaksanaan perkhidmatan elektronik dalam pendidikan tingui di Libya dikenalpasti. 

Aalam usaha untuk mencapai matlamat kajian ini, dua objcktif telah dicapai. Data yang 

dikunlpulkan dan ti,, a univcrsiti terbesar di kawasan yang bcrbcra di Libya: 1-Tripoli 

liycrsiti di Tripoli (ibu kota) yano terletak di barat Libya. Benohazi 2- univcrsiti di 

andar Benghazi vane tcrlctak di tcnýýah-tcnoah Libya dan ; -Omar AL-Iýýlukhtar 

univcrsiti (AL-Beada universiti) timur Libya. Sclepas pengumpulan data ia dianalisis 

n1en-.; enalpasti dan menil>_jau kesan kesedaran dan ketersediaan pada peng-gunaan 

crkhidillatall elektronik d] ulliyersltt terplllh. 1-lasll kajian yang, telah dlblllcam., kall 

n, 'dasarkall beberapa lljlail Untuk Illellelltukall keSall darlpada laktor-laktor terlibat 

; iltam.; pelakSallaall pCrkllldlllatall clcktolllk dalani tlýýa keS. Kalian 1111 IllCrllpakall 

; i1lan pcrtallla yallo tClah Illcll".; cllalpaStl laktor krltlkal N'a110 III cillpcllý.? arllhl 

)ý, 1laksallaail pcrkhldlimtall elektronik di lnsthtusl pcllgajlall tlllggl dl Libya. Dapatan 

hajian nlcndapati bahawa kescdaran pclajar dan ketcrscdiaan inli-astruktur nlcrupakan 

ý, iktor peiltiilg %'allg Il1CIllbCrl keSall kepada pcM.; i; llllaall dan kejayaall pCrlakSailaall 

perkhldillatall clektrolllk di 1nstliUt pcllgajlan tlll,. ', I_', I dl Llbva 
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ABSTRACT 

The Libyan academic Institutions faces a multitude of challenges regarding the 

, iii. ibility of e-services to quality technological infrastructure promoting electronic 

conununication. Moreover Libyan students suffer from limited awareness to modern 

academic trends and instructors themselves are deficient in their experience when 

gyred to other countries. Hence, the main objectives of this study were to evaluate 

lability of c-services and to determine the awareness level for c-services among 

! idents in Libyan universities This research study identified the impact of the 

: '. affability of e- services and the students' awareness on the implementation of e- 

erý ices in higher education in Libyan universities. In order to achieve the research 

two objectives have been accomplished. The data were collected from three 

ýý1111 cst universities in different areas in Libya: 1 Tripoli university in Tripoli ( the 

iI city) which located in the west of Libya, 2- Benghazi university in Benghazi 

which located in the middle of Libya and 3- Omar AL-Mukhtar university (AL- 

Heada university )eastern of Libya. After collecting the data it was analyzed to identify 

ýi explore the impact of the awareness and the availability on the adoption of c- 

"I"'ices in selected universities. The findings of the research have been discussed, 

laally tests to (Ieter111111C the Impact of these factors on the Implementation of e- 

in the three cases. This study is the first study that has identified these critical 

)r : Illcctino the implementation of' e- Services in higher education in LibVan 

111mns. The finding of this research is that the awareness Of, students and 

of infrastructure were very important factor affecting c Services adoption 

success inlplenlcntation in institute of'higher education in Libya. 
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