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ABSTRAK

Insitut pengajian tinggi di Libya menghadapi pelbagai cabaran untuk mempromosi
infrastruktur komunikasi elektronik yang berkualiti melalui perkhidmatan elektronik
yang disediakan. Tambahan pula, para pelajar di Libya mempunyai g ‘scg aran yang

%pcn galaman

1 adalah untuk

terhad tentang aliran akademik moden dan para pengajar juga kura

berbanding dengan negara-negara lain. Oleh 1tu, objektif utama kajian
mentlal tentang ketersediaan perkhidmatan elektronik dan 1‘1‘1mwntR an tahap kesedaran

terhadap perkhidmatan elektronik di kalangan pelejar universiti IN#Ibya. Melalui kajian

k(,z*durim pelajar tentang

Ngol WI dikenalpasti.
¢ O

Al XData yang

1icap:

di L‘i*?a: |-Tripoh
" J%l}_: universiti di
3@11;.11' AL-Mukhtar

Ol an data 1a dianalisis

@b«liamn pada penggunaan

N/ kna% vang telah dibincangkan
crdasarkan beberapa ujian Lll]lLN nent csuuiﬂripudu faktor-faktor terhibat

]MIE] clekgpnik dlll:@gu kes. Kajian 11 merupakan

ajian  pertama  yang telah ghengendhpgas lf&bm' krititkal yang mempengaruhi
erlaksanaan pcrkhidm*&\ckll‘«lnik

Nkc: AN
aktor penting ya o |

perkhidmatan L% ot

i1, kesan ketersediaan perkhidmatan elektronik da

perlaksanaan perkhidmatan elektronik dalam pendidi

Dalam usaha untuk mencapar matlamat kajian ini, d
dikumpulkan darn tiga universiti terbesar di kawa
cmiversitt di Tripoli (1bu kota) yang terletak di
andar Benghazt yang terletak di tenga
universitt (AL-Beada universitr) timur

hagl mengenalpastt dan meninjau kes

serkhidmatan elektronik di universy

entang pelaksanaan perkhj

"insl.i-%i penganan tinggr di Libya. Dapatan

kajtan mendapati ba
: QLI}L] pengeunaan dan kejayaan perlaksanaan

1ian tinggr di Libya
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ABSTRACT

The Libyan academic Institutions faces a multitude of challenges regarding the

vatlability of e-services to quality technological infrastructure promoting electronic

communication. Moreover Libyan students suffer from limited awarer s:io modern

L-)l nce when

tcademic trends and instructors themselves are deficient in thcn:

nnared to other countries. Hence, the main objectives of this st re to evaluate

~atlability of e-services and to determine the awarene vel ? A

students i Libyan universities . This research study i1de n g the impact ot the

i 1mpln.mu,ntf1t10n of e-

L'th B¢ the research

u.tt!d\Q'bm three
1ty 11'{?1113011 ( the

azZ1gx 1\’C1‘M:f in Benghazi
- -Mul@' university (AL-

&) analyzed to 1dentity

CS dIMong

{.ﬁ

vailability of e- services and the students™ awareness

~ervices 1in higher education in Libyan universities.
m, two objectives have been accomplished. Th
viggest universities i different areas in - Libya:

il erty) which located 1in the west of Libyz

lc.

il Jll]

ess and

which located in the middle of Liby:

Beada university )eastern of Libya. Aftef

!

1doexplore the impact of the aware on the adoption of e-

cervices 1 selected universities. been discussed,

Cmany tests to determine thM
ces 1 the three case | ?l(ﬁ

v atfecting the mmplemient;
qons. The ﬁI‘l(lil&\lhl\'lL\
Nurn, WCTONG

#

at10dh 1 II(II higher education in Libya.

4}

\

slsts‘%ll 1at has 1dentified these critical

&ws in higher education m Libyan

rch i&ul the awareness of students and

llm @unl factor affecting e-Services adoption

‘:.ﬁ

Catlability of infras
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