CHAPTER 6
CONCLUSIONS AND RECOMMENDATIONS Y-l

6.1 Introduction iﬁ

The aim and three research objectives of this study were exw!ﬂ in Section
1.3 of Chapter 1. Then, the literature review in Chapter 3 prodescussmn of the
factors influencing taxpayers’ intention to claim zakat pa GR; tax rebate. These
factors consist of the independent variables (attitu ject vé\Wpercelved
behavioural control, and knowledge) and dependent lable (intention ax s to
claim zakat payment as a tax rebate). The hypothes eveloped for ach\/lwgle pendent
variable was also presented in Chapter 3. \ T

This chapter provides a discu o% summary. of the findings related to the
hypotheses that were presented and porte in re u chAQter (Chapter 5). This

chapter will begin with Section 6.1 e discussion qf the mgs The contributions

and limitations of the study wi IS EC'[IOS%' 2 and 6.3, respectively. In

Section 6.4, recommer&tlon for utu[;?reh @)e highlighted, and finally, the
:

conclusion will be p sent ‘csq"Q

G

\ O
Discu Gp) Findihg C‘)

(J

% conﬁu ted e og@c descriptive, validity, reliability, and multiple
regressEn alyses. For desctnglxe analysis, Table 6.1 shows the results of the

aphic profile of the respondents based on gender, age, education level,

0 loyment sector, employment industry, and total income per year (RM).

120



Table 6.1: Demographic Profile of Respondents

Description Frequency | Percentage | Valid (%) | Cumulatives%)

Gender Si

Male 230 52.9 52.9 %2.9

Female 205 47.1 47.1 100

Total

Age

20-29 years old 23.2

30-39 years old ' _\@9‘?

40-49 years old Y901

50 years old and above h‘r 100

Total

Education Level

Diploma 9.7

Degree 64.4

Master 85.7

PhD \ @:‘ 100

Total & ~\4 : <§v 100 100

Employment Se% i ‘_y 4 ¢ {

Governme@v b 4 V), 1@ 29.7 29.7 29.7

Private \c;;; 63.9 63.9 93.6

Self? \bbyed 19 4.4 4.4 97.9
§ 9 2.1 2.1 100

| 435 100 100
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Employment Industry
Audit & Accounting 58 13.3 13.3 Y'
Banking 137 315 315 (%m

Telecommunication 52

Academic 155

Others 33

Total 435

Total Income per Year (RM)
RM34,000-RM40,000 57
RM40,001-RM50,000 167
RM50,001-RM60,000 164

RM60,001 and above 47

“
S

Next, in assessing
the correlations betwe
are Kaiser-Meyer’-@ Meafu \Samp i
of Sphericity. IrQQ dy,

@ Q)
and the significantvalue/for Ba et(s @t of Sphericity should be 0.000, which is less
"
than 0. et alf, o 4\

Yv

e KMO values are incthe range of 0.716 to 0.837, indicating that the results

ar Xptable since the values are above the recommended value in this study.

Gw nwhile, for Barlett’s Test of Sphericity, the results show that all factors (attitude,
u

bjective norm, perceived behavioural control, knowledge, and intention towards zakat

122



payment as a tax rebate) are significant at 0.000, which is less than 0.001. Therefore,
the factor analysis conducted in this study is entirely appropriate. Yv

Furthermore, in assessing reliability, the study conducted the Cron@% Ipha
analysis. In this study, the acceptable value of Cronbach’s alpha is a mi of 0.7 or
more (Hair et al., 2010). The Cronbach’s alpha values of all ﬁVﬁWs (attitude,

Mn towards zakat

g thrt the results are

acceptable as they exceed the satisfactory value of 0.7. ‘\d

A
Besides, four research questions were rai@ studys T ir* q@lon IS
“Does attitude influence taxpayers’ intention to?g ak% as 2, @;Gbate?”.
- N\

Attitude shows a significant effect on compw n viour, kat payment

as a tax rebate among taxpayers (,B:O.ZNQ:BOOO) (Ta

showed the highest value (0.290) ich mean

contributor in explaining the da% variable among
claim zakat payment a% bate?”

subjective norm to s the @
5.29, in page 113). NS
¢ ! C?(J
1

ived behavioural control influence taxpayers’

The estion is es{)ettej

N
intention’ to, claim M(M'"ent a tax rebate?”. The ﬁndings show perceived

beha‘j&ﬂ control indicated ﬁ;;ﬁificant effect on the intention of taxpayers to claim

z?\yment as a tax rebate (5=0.196, p=0.000) (Table 5.29, in page 113).

subjective norm, perceived behavioural control, knowledge, and i

payment as a tax rebate) are in the range of 0.704 to 0.833,

Finally, the fourth question is “Does knowledge influence taxpayers’ intention

rolaim zakat payment as a tax rebate?”. The variable of knowledge presented the
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second-best predictor with a beta value of =0.243 and p=0.002 on the intention of

taxpayers towards zakat payment as a tax rebate. T
Next, four hypotheses were proposed and tested in this study, and aI@ound
to be supported. Table 5.30, in page 114 provides a summary of the h es testing

results. Y"

6.2.1 Taxpayers’ Attitude towards the Intention to i ;aka‘ Payment as a

Tax Rebate ‘\d
@

According to the results obtained from the S nalysis (refe td T@S.ZQ,

in page 113), taxpayers’ attitude is positively to % jon tc@}m zakat
payment as a tax rebate. This finding isinliw osoth revio Y(;iesin zakat

and tax compliance behaviour, whic tt ;aie is beli

i to P@ga direct effect in
performing the intention and beha\%Bidiﬂsﬂ

2‘@7; Kusumawati et al.,
2014). This finding is also consi ith previou reseazo Khaddafi et al. (2014),
which investigated traders’ mw\t%{t@ to pay zakat on commerce.

The researchers found de hasfa po tive mbionship with the intention to pay
's ¢ &
zakat on commerce \ \

Five questionSwvere ableét'in page 87) to measure the attitude of

o !
taxpayers aEE respondents_i i;st

N
residen ividual t greed&t the zakat rebate is an efficient system to avoid

@rom the results, it can be assumed that the

ther@two obligations of @g both tax and zakat. The results show strong support
foE de as the best predictor of taxpayers’ intention to claim zakat payment as a tax
G e. From the results, it can be assumed that resident individuals in Malaysia have a
ositive attitude, which may influence their intention to claim zakat payment as a tax

rebate.
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6.2.2 Taxpayers’ Subjective Norm towards the Intention to Claim Yﬂt
Payment as a Tax Rebate ('}
According to the results obtained from the SPSS analysis (refd'&able 5.29,
in page 113), taxpayers’ subjective norm is positively related to the¥n.tion to claim
zakat payment as a tax rebate. In this study, taxpayers’ subjecti ewinﬂuenced their
intention to claim zakat as a tax rebate. Since this finding p X:eirly contribution

to the zakat rebate literature, limited previous studies showssimilar ewis present
| ]

sucy. { | S
Nevertheless, this finding is consist t of the jous S@Es on tax
Yw

ent wi \
and zakat compliance behaviour, namely, subjecti nonv is believed Ve a positive

relationship with the intention and be 'ouaf the peo Sha@ddin et al., 2012;

Khaddafi et al., 2014). Subjective@gS is the \csl& @ple to do something

N,

because of the pressure from o%le su%h as family ('?riends. From the results,
it can be assumed that zaka%ex_hnd l ay Wi@| their obligation to pay both
by o

tax and zakat if they a% y tf‘ b|[§|‘sglam®'d them to perform that intention
&
and behaviour. \ ' ;\ é./
Six ques@ere 'ble E}%’ in page 89) to measure the subjective
¢
r

norm of ta %as t S dgntsc_%?)m the results, it can be assumed that the
N

residen% al t ‘wouldﬁm their zakat payment as a tax rebate if they get
L 9

the rt from the import@éople around them, such as family members and
%rom this outcome, it can be assumed that resident individuals in Malaysia have
Q itive subjective norm, which may influence their intention to claim zakat as a tax
bate.
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6.2.3 Taxpayers’ Perceived Behavioural Control towards the Intention to Claim
Zakat Payment as a Tax Rebate

According to the results obtained from the SPSS analysis (refer t@ﬁzg,
in page 113), taxpayers’ perceived behavioural control is positivel d to the
intention to claim zakat payment as a tax rebate. In this study, the taxpayers’ perceived
behavioural control influenced their intention to claim zakat payment as a tax rebate.
This finding is in line with those of the previous studies %:m'tax compliance

behaviour, namely perceived behavioural control is beli to h VW effect on

A X
the performance of the intention and behaviour (Sh@din etal., 20 21"'_‘@“ al.,
2012; Khaddafi et al., 2014; Kusumawati 2014T \f <

The results of this study and previoﬂg&e’ ure

istenj.%”here perceived
behavioural control has been proven ave'a strong

enc@r the intention of
people to pay tax and zakat. For e@gsle, Sha \m‘ atj’iOlZ) found that this
variable has a positive influenc%inten ion ofsale ;&»@ators to pay zakat to the
government. Besides, per '}Jeh ﬁZﬂ also the most influential
predictor of people’s it%i?).pay zliat iﬁcﬁ@' (Huda et al., 2012).

'3

Y
Therefore, NQ be iﬁd\ hat ysian zakat payers and taxpayers

generally have percel behu% 'cont@dwards the intention to pay tax and zakat,
¢

which may 'EE&De thelr inte ofclz&&n akat payment as a tax rebate.
TJ')!

>

&7 Y
6.2. xpayers’ Knowledg{%ﬁvards the Intention to Claim Zakat Payment as a
ate

: According to the results obtained from the SPSS analysis (refer to Table 5.29,

page 113), taxpayers’ knowledge is positively related to the intention to claim zakat

payment as a tax rebate. In this study, the taxpayers’ knowledge influenced their
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intention to claim zakat as a tax rebate. Since the finding on this additional variable
provides an early contribution to the zakat rebate literature, there are Imned?dks
from previous studies that are similar to that of the present study. \

Result from this study is consistent with the study conducted byéwamun and
Haque (2015). The researcher found that people prefer to pay both taWakat if they
have knowledge about the system of tax deduction through zak ysia. However,
Al Mamun and Haque’s (2015) study is slightly different ye.prfsent study as it
looked at the tax deduction instead of the tax rebate systefm,in M ay‘?'m\d‘

Therefore, based on the results of this stud

Yw
n be assu Ihe&@ident
sys% e Iil@‘fto decide

resi ent ividu%\\yo have less

knowledge about it. Knowledge of th ate system i por@&ince this system

is one of the incentives provided by vernmeh_i_! Iu @ Muslim taxpayers to
C

individuals who have more knowledge on the ta

to claim zakat payment as a tax rebate co ed

pay both zakat and tax. Th| cannalso éﬁ? obligations of Muslim

taxpayers from paying dou tax ion e ye

l
’ 4 2
6.3  Contributi ﬁ\?ﬁ\ﬁ“{éﬁy
\ >
6.3.1 Con G@nst Tax bftebc?rature

% y contr. o0 th mlted research on the integration of zakat and tax

in t%laysmn tax system@rthermore this study adds value to the tax rebate

as it is an early study that examined the factors influencing taxpayers’

d tion to claim zakat payment as a tax rebate.
This study answered the research questions using the theory of planned

behaviour (TPB). The researcher tested three factors in TPB (attitude, subjective norm,
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and perceived behavioural control) to identify Muslim individuals’ intention towards
zakat payment as a tax rebate since no previous study has used these va .
Therefore, through this study, researchers gain new information regardi xakat
rebate system, and it could be used as a reference for future studies. A

The additional variable (knowledge) is a new contribution towWe tax rebate
literature. The level of Muslim taxpayers’ knowledge of the Wa’re system was
recognised at the end of this study. Besides that, this study %e.ﬂp c'ther researchers

in finding new ways to improve the attitude, awarenesSiand k WW Muslims

taxpayers of the incentives provided by the government: l .\0}

is @‘y also contributes

in terms of practice. The findings IS study \I'aLKeI th{\RBM and Malaysian
N

zakat institutions in their atter%wders and cber@r of Muslim individual
O e,

ate. N

taxpayers in claiming zakat t asr
This study Willwzinsigr}t tot IhB@tm the effectiveness of the zakat

’

&
rebate system, Ww beenll nted g.more than 19 years. The IRBM can
identify the fac&i i

enc 'tentiet-}%'f taxpayers to claim zakat payment as a
¢
tax rebate. F re, the IRB W?TI be_gjae to determine how this system could reduce

6.3.2 Contributions to the IRBM and Zakat Instit

Besides its contributions to thw te literat

N
both obligations of Musli paye@1 paying both zakat and tax.

4
{
% \Limitations of Study
: This study has several limitations. First, an important limitation of this study is

at the sample was collected only in Selangor. Malaysian taxpayers are widely spread

out, including those in other states, including Sabah and Sarawak.
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The second limitation refers to the response bias of the respondents, which is
expected as Malaysian taxpayers from different backgrounds might respondvme
questionnaire differently. Some of the respondents might have a full und@]g of
the tax rebate system provided by the government, but some might not. efore, the
evaluation made by the respondents may not be accurate due to the different levels of

understanding of the system. \,

i ig errw)irical literature
ecial WPrevious
g o

literature is essential for the researchers to understa@ issuesfand._i n]if@ gaps

in previous studies. Y 4 \Y
N < QT
6.5 Recommendations for Futu esearch é

Based on the limitations list Ve, szﬁcgm g@ions are provided for

future studies. First, since the s!%s conﬂucte nly %f}(@ident individual Muslim
\@'forJJ r @uld be broadened to include

taxpayers in Selangor, the
other states such as J&ed}
accuracy of the dat &&ined V\‘

Next, t che
¢
nce

The final limitation of this study is the scarcity of

on the integration of zakat and tax in the tax system,

i'ng@' it would increase the level of

approach Wifs\%)me
i

N
indepen ables. Jaim is& identify which variables have the strongest

relan'gﬁp with the dependent@ﬁable. This study provided new knowledge with the

N
i \sm of an additional independent variable, which makes the second-best

6 ibution to achieve the objective of the study.
Future researchers are also recommended to conduct their study by using
qualitative methods, especially through interviews, since this study was conducted
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using the quantitative method. This is to assess if the study can be conducted by using

two methods and to improve the understanding of the respondents and the accuw

the results obtained. ('}
6.6 Conclusion Q

In this study, the researcher’s aim is to examine the faqiors influencing Muslim

taxpayers’ intention towards zakat payment as a tax r X hus' the degree of

this tw research

significance of the independent variables was identifie

| ]
questions and four research objectives were presente ubsection df &ﬁap er 1.
Moving on, four hypotheses were proposed i er 3.9 titat@pproach

involving the questionnaire as the research

ent v‘as d to c@e the data for

this study. SPSS was used as the main‘statistical technig alys@ﬁest the proposed
hypotheses. Later, the limitations \»@ﬁjiscover\ﬂm&g u(}he study period along
ﬁy N

with the recommendations, whi been'brovi dito im@%ve future research.

Overall, the results %ana S shew th | the independent variables

(attitude, subjective r% ceived fbeh i‘gﬁral})ntrol, and knowledge) have a
positive influence wntentio

ayegolclaim zakat payment as a tax rebate.
eset}%’z, 3, and 4) are supported. With these

tlé ceﬁ(':zptual framework (Figure 3.3, in page 45) is
N
proven (do e resé stior@ld research objectives in this present study have

bee ered and fulfilled. | i@éped that this study can contribute to the relevant tax

r xerature and can be used as a guideline for future researchers who are interested

G is research topic.
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