CHAPTER S

CONCLUSION A :
5.1 Introduction Y\.,

As a complex concept to read and understand (Pateda, 2 eanin |s ructured and
constructed concept and has a strong relatlonshlp wi arious [elem nF @anguage
(Djajasudarma, 1999). De Saussure (1913) added his petcepti whe e s knowledge

understanding, or concept contained in linguistic s as Ie\ng e, syr@zsor images, and

to interpret the meaning of "sopan stream" as aN ill requiresa pro kand design to assess

what is contained (Denzin & Lincoln, 2009)%e senteh%

social actors (Nurflix subscribers). ‘% “ 485
S
Generally, the concept of. "sopan™ is + own; a 6‘ ectful and civilized attitude in
a t 2

)'-té@followmg with upholds the values of

behaving, as well as polite in speaki

respecting, appreciating, a g e@acte@ken et al, 2014) the concept of "sopan"
was an important role | \[ 3\‘1'”1 (Jentlng the concept of "sopan" as Nurflix's
tagline Nurflix "sop a@ broader meaning to be studied. The sentence of
""sopan stream" &% combination of gl)ex;vo words that have different meanings, they are the
word ' sopi% e word "stream". The word "sopan" has taken a root and is understood by the

thics in language, attitude, and speech according to the prevailing culture or

commu
custom mo, 2012), while the word "stream" is a metadata system on digital media (Ibrahim



and Gros, 2011) where the subscribers can access, pause, or play data, filKg content

simultaneously at the same time (Imran, 2016). :(')

Thus, the phrase "sopan stream" has its charm to describe and expl tematically the
meaning of the state of content or video broadcast by Nurflix as the show: published through
the SVOD system network or Streaming Video on Demand. 2 '

. .

N
e
5.2 Summary of the Research
s b 4
N ¥
1) There are several ways for the SVoD roduct orming the tagline as their

marketing technique to approach r@scusto ; qn hg=*ether hand, the tagline

N
constructs a group of words and f r;icﬂ%lj agée@clmhich it has a meaning that
0

needs to be understood by th?' agline W@OWI’] as the usage of a certain
language as part of the sy% communic J§{)m&1essages to the customer and it has

&
an important role to ¢ N]diviqua eptio@wd meaning. Besides that, Mustafa also
A Q
as

stated that meani &K isposi 'chg‘lsg'er, and it will react to the phenomena or
¢
’ 4

events thus aresfelt by'the abject onthe ic itself (Mustafa et al., 2015). Because of that,
dafo

this discu %cond ct té\
)

Allustrate how crucial is the meaning of the tagline by an
SVoD ger product in descrl“ocag and applying the importance of ethical and moral

va g

2®esﬁons are asking about what is the meaning of the “sopan stream” tagline, and its

construction process related to the two perspective understanding and experiences, such

78



as the internal perspective by the CEO and Supervisor Director and{gexternal

perspective by the two of Nurflix’s subscribers. :%

3) After identifying the construction of this tagline by Nurflix as an S%)‘p tform related
b

to the different perspectives, this research concludes the topie,a the meaning of
“sopan stream” and the crucial during the usage of this tagli e.Y.
4) After breaking the topic into dependent and independ iables t is research custom
the qualitative methods and symbolic interaction w identify an aralye;&ﬁe topic
ulatien t

being discussed, then combined it with data triang 0 epsure that any(data found is

reliable and trustworthy. The data itself was_estallish

\Smg @‘Tee techniques,
they are informant interviews, non- par@)bserva' f tré‘hows, and document

analysis. Therefore, the data recelve rrang%y sion theme to facilitate
N

the data analysis process and con cortte ssion obtained.
X |7s

5.3 Summary of Findings \.' '3 &
AN S 2 &
1) In the developm Mhe eani fl"s ;ﬁp stream” tagline by Nurflix, it is identified

’
that there are @tors hat Jhelped {Ee’process informing the meaning of the tagline,
21/ %\
they are:

ow’edge where the |n}mal parties illustrate the meaning of "sopan stream™ as

0‘% image of Nurflix's understanding that conveys the message of good morals and

ethical values.
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e Motive, where it is as a product description for the public as well th Islamic

brand identity to answer the various concerns and anxieties of huhamad as
the CEO of Nurflix regarding the identity crisis phenomenon experienced by
Muslims today, where they prefer to watch the negathe;t;/rYﬂcasts (far from
moral values and Islamic da'wah), rather than the | thent.

e Providing the shows that contain numerous soci e for urfll ubscribers as

an important mission in building the mear%ksopan trea fhrqgg'Nurflix
A

programs that have moral values based_on Qur'an and adtrh There are

g ) ethical values,

o

and (3) family values.
T\‘iix shows, this research

2) In describing the meaning of ' sopa am" @\%e
N

three designs of social values found ch (1)d\sl

concludes that there are two poin thzﬂ nee@to be n, they are:
e Nurflix continually ms@ me's g kno ge, morals, and da'wah in each
show to describe% sopan' IS Ir mic law, then to insert the three
messages, Cus Mwho Mat Nurfll ows can benefit from each material.

&

N
@) £n3|ySIS study, Nurflix has a great opportunity

to attr fI|x ubs ri rsé\ ecially from among Muslims because each
br that |s ell\lgregf‘n’as a different message according to the theme

l|vered However, Nu#hx also has shortcomings that need to be addressed

ﬁause most of Nurflix's shows are dominated by Islamic studies, and this makes

Nurflix subscribers quickly feel bored and monotonous, consequently, Nurflix
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needs to make any innovation in delivering the da'wah messages to@ more
interesting and easy to understand and acceptable to the public. (‘)

3) As the subscribers of the Nurflix application, they have different assumptions in
responding to what is displayed by Nurflix in their platform, asawell as what meaning is
formed behind the usage of the tagline. Fundamentally, th thlix customers do not
understand specifically the meaning of "sopan", but n erli@ythical values
based on what they comprehend about the meaning @f,"sopan”. lIn a 'tbon.,ao;\vonclude
what they feel after watching the Nurflix shows, erallyp they £an al:gept Nurflix's

X- N
presence as a streaming application that is d% d \?c shc@ﬁut on the other
hand, Nurflix needs to make any in\\&@ and i em@kto provide various

programs and attractive to their custor(e‘5 T ‘<\~
? o 2)
“ &
&/
o\
5.4 Summary of Implications $
N

% ’ F &
The usage of the "sopan st@lir@al becatiSe many people are do not know about
d

| N |
the presence of Nurflix's rm d‘t e adhgu}f description of what is broadcast and what
’

iS str n?é\ ication. Therefore, the following are the result
g
of the identificati§we study r amfmg the investigation of the meaning of "sopan stream™ as

NV
the tagline ofk

lix TV stream plaﬂ‘gr)m.

makes them intereste



Sopan Stream Meaning c\z

as the identity of a Muslim as a collection of Islamic content
through a streaming content for those who already have a
kﬁ
as a show or programs as well as as the answer of public anxiety
guidance about the safe content

N
e
Figure 5.1 The Meaning of “Sopan ” Tagli‘ge T
Y- e T, B
1) The meaning of "sopan stream” as the iden@« Musli

Amid today's streaming media competition, arim&ty
easily accessed, both free and paid. _:5 easenﬁv

.
in 2020, became the beginning ﬁ&h prew daﬁéh platform with the tagline of
73 $

"sopan stream" on the platform. [ o

f ncg@aifel & Turner, 1986) about how the

=
ghQ eaming content
f &@nt and shows can be

ichj%%s introduced to the public

As a method or the W&Q& yi

attitudes and behavé\‘a
how is the bac@ of sfo

, it i@y important to know and pay attention
!
¢ o{ﬁﬁb formation of Nurflix as a TV streaming

N
platform. P 4 Q\
¥ g
Formingﬁ the Muslim crisi@e‘ntity in maximizing the performance of media and

digita \ent, become the starting point for Syah Muhamad to begin in publishing the

@ of Nurflix, as a TV stream platform with the vision and mission to spread the
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da’wah based on the al-Qur’an and as-Sunnah messages through the digita%?orm asa

form of engagement, caring, and proud with the Muslim identity. :(’)

2) The meaning of "sopan stream" as a show or programs as well as gL%%

Besides to provide spectacle or shows, Nurflix makes their conw guide or da‘'wah
by applying and conveying the values of the messages se&ﬁhe al-Qur'an and as-
Sunnah as a storyline and the quality standards of Nurfili ro dc sts. This can be seen

from the content of Nurflix shows which are do%&j by Islami trdlea;Br'ograms,

which are delivered by major scholars who are exper certain fields of stqdy

3) The meaning of "sopan stream" as the answe ofp lic

boug&afe content

y c@ﬁof a Muslim, makes

){H\the reality of the current

nt @slam phobia that occurs in

‘y rio ‘géu s through various news of social

Figure 5.2 Content of “Ahdaf al-Qur’an”

&\ | dla a nllne news.

As a TV stream Nm tha q ta 1@} of “sopan stream”, Nurflix does not only

explains and |d an o publlc about content in particular, moreover
4
Nurflix al ake aro mfexplqnmg to the public what Islam is through programs

NV
that hanK broadcast by Nurﬂ'I(;)
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4) The meaning of "sopan stream” as a collection of the Islamic content Kiose who

5.5 Suggestions C}Y- "\ Q\T

1)

2)

3)

already have a basic Islamic religion knowledge (')
ith 1S

Although Nurflix broadcasts a lot of positive content and program ISlamic values,

for some Nurflix subscribers, the shows are irrelevant, extraneous, and’difficult to accept
and follow. In terms of the situation and condition, the bsVeTs think that Nurflix's

content is much more acceptable for those who have basieslslamic Wge so that the

@

philosophical values contained in each programs can onveyed prop I¥ c}
A
&y

N )
Meaning is a disposition sentence, a%facilita Ynt m"\e\tatlon and understanding
N
by the public, the choice of won%m tch with the ﬁuct's identity will be more

meaningful and impactful forYw uc ment \
To take a better approac% rpreting th aag 1 € f “sopan stream”, Nurflix needs to

illustrate about the of | ) strea.éJlnto a broadcast or programs that is

familiar, and easie

“sopan” i &

To att t more subscribers, Nuﬁlx needs to take a psychological approach with the

n er tan p@e for everyone about what “sopan” is, such

2 usyl ’ N urjﬂsﬁérles” accompanied by visual description about

h as making shows related to the surrounding life, involving the public to take
b as participant, provide criticism and suggestions regarding the content, with the
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purpose of that the public will be more interested in subscribing to the Nurfli maﬁon

service. : c’ ,

5.6 Conclusion \)

"Sopan stream" tagline by Nurflix has a combination of the t ds tha e meaningful

as a philosophical meaning than a descriptive meaning. $ not every t re Ersyeontains
am

um aof infor, atlon\py the public.

Xatlo@ motives, the

wré*shows the programs

a philosophical meaning will be easily to understand a

Moreover, related to the two perspectives of exa@ S

meaning of "sopan stream” is constructed by (l@lamlc c

under the Islamic thought by the al-Qur’an Hadlt ) The Q,E}mc characteristics which
perform the Islamic values, Islamic et es Pakhl )L ané‘@ The Islamic messages is
associated with the message of Islami ed h, E@Aakhlaq
|
Therefore, the meanlng of "sopan s e ¢ taglin Nurfllx was known as a solution or

alternative to forming a C ct| he |c<$1tent as well as to provide a proper,

AN
educational, and approp fle'f :lgllrﬁa%/s a religious identity and principles adhered
¥

in accordance to t e assSu naQ\ hen what is watched and viewed by Nurflix

.

subscribers Were o y as a medium oz:’e,p ertainment, but it has a role as a medium of da'wah

and the gu d:’&gccordmg to what was taught by Allah SWT and the Prophet of Muhammad

SAW. 0



Besides the understanding of the meaning's tagline, its usage on an SV cht is
crucial towards its sustainability because the tagline functions as an identical r&@ and short
message and information about what is the highlighted shows currentl ﬁover when a
product does not have a strong branding image among the public. Gem@n.individual will
identify and look for any reasons to know what makes them inter teWe product and realize
it in the form of trials, whether they find what they want and ey un e!sta . Therefore, a
good combination of the usage of a realistic tagline and %displa di hi p‘lastgfm is an

_ S
e

important point to understand that the meaning of th ne dges‘no onlyttunction as a

W v
descriptive or philosophical meaning for a product% d. \an th{}\?{e tagline has a

broader means related to the interpretation of @munity ob@iof marketing SVoD
service products. C \T &-\
o =)
&



