X

CHAPTER 5
DATA ANALYSIS AND INTERPRETATION OF FI G;

)

5.1 Introduction

Data gathered by means of questionnaires, interviews,, diaties or any other method

mean very little until they are analysed and evaluated 2010). Thisehapter presents
@

the analysis of the data collected in line with the od discuss 'n _a\@;t.er four.
Therefore, the findings and their interpretatio% isc% stth chapter is
divided into several important sections WW mpFi the pé’r;r‘;inary analysis,

descriptive analysis of the data, factowais (EFA C@ and assessment of

unidimensionality, validity and rel'ﬂv of theﬁ& \Af'model, analysis of the
o v,
structural model (path analysis u igzu%arﬁ/s'fsk@ell as testing of hypotheses.
Toward the end of the chapter; search findings esented.
N
NG
52  Preliminary Analysis | 49%

This study M&i cgs qco&)@t several preliminary analyses to know the
b s

suitability of ata‘at h;(?o tun@ng to the main research questions. To this end, it
[

first scree g@iata b n{; wittr-missing values and tests for normality. Response
AN i
e

rate and\

graphic background-of the study are stated.
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5.2.1 Data Screening Process

As discussed in chapter 4.9.1, the data were screened for accuracy rwely it

was collated. Further screening was done through the aid of SPSS to Sf%or missing

values and normality of the data.

5.2.1.1 Missing Value

After inputting the data into SPSS data editor@na ylls to avoid errors
related to missing data, the data screening pro was¥foll th Qscrlptlve

ce
statistics, the data were screened, and any mwm@s werge d cted ‘1\_45tW|se the

deletion was used to get rid of all cases havmg ongfor m s gv uqs ThIS was used

because this study further analysed th wi 0\3 , A Where the Full

Information Maximum Likelihood (F ML) used to handle the missing
A

value. In other words, AMOS does cem mIssi dat@erefore the study ensured

there were no missing data. \AQ'
' LS
o’ 2 40
5212 Normallt \
The result Ind&t at @Iro s test is significant at P < 0.05. A non-

!
significant result \05 indi s'norﬁf@llty In this study, the p-value is 0.000 for all

O

the variable estlng VI :at on@e normality assumption. However, this is very
commoﬁa ge sample size @’Js}ant 2005). Normality is sensitive to sample size, with
a lar %ple of more than 200, there will be no substantive difference in the analysis
Q‘%ck & Fidell, 2001; Pallant 2005; Awang 2014). Further, skewness and kurtosis
s for all the variables are within the suggested range of below +1.5 and above -1.5

(Tabachnick & Fidell, 2013). Hence, it indicates that the result is still within acceptable
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values. Table 5.1 presents the result of the test of Shapiro-Wilk, skewness, and kurtosis

for all latent variables in this study. \q

Table 5.1: Test of Normality, Shapiro-Wilk, Skewness, and Kurtosi;%he Variables

Variables Shapiro-Wilk Skewness ? Kurtosis
Statistic Df Sig Statis Statistic
Intention 801 314 .000 - -1.221
Religious 762 314 .000 16 -1.077
Knownledge 731 314 .000 l -254
Family influence 779 314 .000 .\d -082
Media awareness 723 314 .000 *-7
Trust 869 314 .000 | (BBl
Transparence 844 314 0 %1.014
Zakat manager 854 314 : \:fl \‘/r -824

3 -9

V W Jree: Aut Computation
3 )
N
questionnaires distributed to the onl i hiciQxM were completed and useful.
ing the' n

5.2.2 Response Rate C NS ,<\
The questionnaires of thi;% wefe self-admi red, with a total of 360
\M &
The response rate was ca%zby div u@ir of usable responses returned by
4

esp(gexrate of this study accounts for 87.22%

the total number of :@ondef
of total respondent%h the onsi??fé is 13.7%. Therefore, the study has a high

¢ DG
response rate tden lise the stu f;stqy to the entire population.

P

5.2.3 nﬁgraphic Backgrou{@*’
\espondents of this study were zakat payers and potential zakat who are
nE

% adults in Kware state (working in privates’ sectors, government ministries,
government secretariats, private companies, schools, markets). The main reason for
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selecting the working class as respondents in this study was to obtain better responses
from the participants. Besides, workers would have acquired sufficiel]\wgy and
exposure to zakat institutions since they have the opportunity to wor. G@get money
from their salary and business. Hence, they are assumed to have a better understanding of
zakat institutions and their services. As such, they are the most a@g respondents to
answer the survey questionnaire of this study. (Hafizah gt &2016; & Sani & Saad,
2016). Therefore, the study used descriptive statisti scussed iy the previous

chapter (4.9) to analyse the demographics of the respendents. It desc eij 5ra§¥>~(plained
—
udi

the characteristics of the sample that is being st It alsgh Ipsjto compare with the
\W N

sampling frame and to check whether the sa% resg\n holé;&?ulation. Hence,

the demographic information of the res@ Is ana ith&&descriptive statistics

below. Table 5.2 presents the descrip@sesult oﬁ\ﬂe‘m g@ics of the respondents.

R / Qc}
&
5.2.3.1 Gender \ LAj \A.
As shown in Table zm the tota esﬁon@lts of 314 in the survey, 212 were
’ F &
5%). F

this result, it can be inferred that male

male (67.5%), and 10 ermre

respondents are mQKth n fe )
¢
u Q

| | .o
interested in t rvey th/n f es. \I—@_wever, a total of 314 samples were assumed to
represent E tudy poﬁuunz;baé\ on the discussion on the population sample in

his d be an indication that more males were

N
chapte 4.2). Ina nutshel‘l&ﬁaving 314 male and female respondents indicates that

the%yopulation is represented.
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5.2.3.2 Marital Status

Table 5.2 depicts the marital status of the respondents who parti KQ in this

study. The Majority of the respondents were married; 224 respondents, 4 % of the
total respondents were married. The singles were 84, equivalent to 26.8% of the total

respondents. Others were 6 (Divorcees and widows) comprlsed the total sample.

Yv

5.2.3.3 Age
Table 5.2 presents the age groups of the respondents d-m w study.
@}
The majority of the respondents were between d 45 yea s ( espondents
between 46 and 60 years represented 32. 5% a thos en 18 and 30
years represented 2.5%. Collectively, the ag Q\o represe ted 83.1% of the

total respondents of this study. Thus, the ag r eI\T 18_195 years represents the
al y

working class which is the actual ag onom \/e population in any given

4@

society whereas respondents abo est and at the same time the

period of complete deper( ts
eligible to pay zakat cord|

. g ari'a%ﬁfﬁ‘he result indicates that the targeted
samples were met, \d pre the stud ulation.
|

th
the poiulat nlw .9 respectively. These people are
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Table 5.2: Demographic Background of the Respondents

Demographic Background Frequency P
Gender \“
Male 212
4 2.5

Female 105
Marital status
Single 84 26.8

—\
Married 224 Y* 713
Others 6 g 1.9
Age \’
1830 25
3145 1 l 481

46 — 60 325
60 years above 53 , '\ 16.9
Education b il
No schooling 27 ' (%3.
Primary 26 .83
Secondary J0 X223
Diploma Y' NG ' 401
Degree/HND \Q \\T 20.7
Annual Income \I ) N
1000,000 — 1.500,000 c) 00 4 63.7
1.500,000 - 3000,000 \ 84 O 26.8
3000,000 — 4.5000,000 \T 195, 6.1
4.5000,000 — 5000,000 C‘) >7 .(Os 3.2
Above 5000.000 6 ) 3
Profession
Civil servant 47.5
Trader 23.2
Crop farmer 10.8
Cattle rearer 10.2
Avrtisan 4.8
Private company 3.5
& 100.0

5.2.3%}&@?% i

Reg the educational (ﬁrification of the respondents, the majority have a
AN
Diplc; ith 126 (40.1%) while the minority have a primary school certificate with 26

& The respondents with no schooling as well as those who secondary and Degree or
holder were 27 (8.6), 70 (22.5%), and 65 (20.3) respectively. Most Nigerians are

literate according to the national literacy survey conducted by the National Bureau of
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Statistics in Nigeria. The total literacy rate of adults from 15 years and above is estimated

to be 73.4% (NBS, 2016). This means that a large number of the respond%ﬁ literate.

This result suggests that this set of people will know the importance of g%qe of zakat

5.2.3.5 Professional T
Analysis based on respondent profession sh@ th@l?ity of zakat
payers/potential zakat payers are civil servants w 49 (47.5%), Wéd\w traders
c,)

it '
with 73 (23.2%). Crop farmers and livestock far were }4 10.

institutions.

%) 2 (10.2%)
N : : B .
while artisan and private company workers with 15 (4. 11 (gH%) respectively.

This means that if the government &@at jde ctirS;[ rom eligible civil
servant’s salaries, it will increase Zaktcollec ioﬁ
n
% &
5.2.3.6 Annual Income \ lAj \A

The annual incomefespondents show t tlhKT'Da'ority are financially secure to pay
:

’ 4
zakat when due. The n‘qj{it i'
is equvilent (RM @5,62 .
it
26.8& hose who earn between 3,000, 000 - 4.5000,
S

¢
15,625 - 31,2581% 84 ihic
000 (RM 3% 46,81"-)?)1& w@is 6.1% and those who earn between 4.5000, 000

— 5,000 RM 46,875 — 52,0@}5re 10 which 3.2% while those who earn above these

are on;w ch 0.3%.

-3
£

.7%#@}?1 between 100,000-1.5000.000 which

hgse w&%éarn between 1.5000, -3,000, 000 (RM
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5.3 Descriptive Analysis

Descriptive analysis is essential to this study. The demograph@AlO)
describes and explicates the characteristics of the sample that is be'ngﬂg ied. It is
descrip

inferred that the sample represents the studied population. Further tive analysis

was used to examine the zakat payers’ understanding of zakat institutiens concerning the

challenges facing the institutions. The descriptive analysis in tWt helps to explain the

frequency and percentage of the items used for the un g qf\ak?payers in this

study. This is done by looking at the frequency and percentage fope ch A@ﬁ in the
e
"

survey. This would give us a better understanding ofthe zaka; paye ntthion based on

Y
their understanding, perceived problems, an% gnes tron%ﬁka‘r institutions.

Therefore, this section answering the@ questi ic)tsxaming zakat payers

understanding about zakat intitutions \T A
) N
The second part of the de%e an&lysis ps @plain the mean score and
e N
di

standard deviation of items u§E uII analy%. These items were presented in
three categories of the c% ] Whi‘g ﬂ ?ﬁi@ subjective norms, and perceived
ring the-data that would be used for multivariate

&)

0 of the questionnaire, which is Research

behavioural control. T, ill aIIT

analysis. This sectﬁu\is nsweri

Question Onegand 'Dtryi* i i @nderstanding of zakat payers in Kwara State
about zak Wiati tlb\‘Zfs. %\
N 5
AN

3
Ny

X

190



5.3.1 Understanding about Zakat and Zakat Institution

Understanding is knowledge of or familiarity with particular thing; s@zaling

with or handling something. In this section zakat payers’ knowledge aljcquat will be

tested to know their level of understanding about zakat.

N

Table 5.3: Do you know that Zakat is One of the f Islam?

Do you know that zakat is one of the pillars of Islam?

Yes
No

e uen'y Percentage
[y

P33

Total 1 | “100%

aining™ 5 (1.6%) respondents

(98.4%) of the respondents indicated_“Yes i}e{
; amon

A
indicated “No”. this mean zakat is k wp, akat ers in Kwara State
d C&
\ AQ’
\
.Table 5.4: at %he Di rensv et Zakat and Sadaqat?
v \v
What iS the Difference ween Zaka}a&q&@%’ Frequency Percentage
Zakat is obligatory Mdaqal is tary %(-/ 274 87.3
I like to pay sadaq & 15 4.8
| do not know : 0 O 13 4.1
Sadagat is moresimportantthan t C‘? 11 35
All the sam% y) L\QJ 1 3
v 2oy < 314 100%
v * X
)
S

w 5.4 also shows that most (274 or 87.3%) respondents knew the difference

zakat and sadagat, 11 (3.5%) viewed sadagat as more important than zakat, 15
) respondents like to pay sadagat, 13 (4.1%) respondents did not know the

difference between them while 1 (.3%) of the respondents marked all the same to them.
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This connotes that 87% of the respondent can be differentiated between zakat and

N3
O

sadagat which indicated their understanding of zakat

Table 5.5: Is Zakat or Sadagat More Important?

Is zakat or sadagat more important? Frequen Percentage
Zakat is a compulsory N 68.8
I like zakat because it is rewarding 7.6
Sadagat is more important because | am used to it 4 14.3

I like sadagat because | do not know much about zakat 16 l 5.1
| do not know 13 . Q 4.1
Total 314 9, 0%
A
4 Y
Table 5.5 shows that 68.8 (216) of knew that zaWﬁnor impartant thébsadaqat which

almost 70% of zakat payers understand im[cw of zakat sa@.

Table 5.6: Do Y hpah\vxhz@}tp ?
aple 0.0: DO You € atl Fayer:
[ & d

ard?

Do you know about the zakat p 4 (%F"requency Percentage
ST 219 88.9
\

Yes \
No ™ o 35 11.1
CTEtg AN 314 100%

Table 5.6 reveals 2}@!%) r!zspon nts @ about zakat payers’ rewards while 35

(11.1%) did not bout the ?’d js showed that 88.9% percent of respondents
h

knew the re &l’zakat i ot@ed them to pay it.
&
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Table 5.7: Do You Know That Zakat Should Be Taken From Properties (Money, Certain
Farm Product, Livestock, And Gold) When It Reaches A Certain Portion KW
Nisab?

Do you know that zakat should be taken from properties
(money, certain farm products, livestock, and gold) when it
reaches a certain portion known as nisab?

Frequgnka rcentage

Yes 93.9
No 1 6.1
Total Nau 100%

Table 5.7 revealed that 295 (93.9) of 314 (100) resp K kn that zakat should

be taken from money, farm products, livestock, and gold,wh Me’s nisab. 295
N

(93.9%) of the respondents indicated “Yes” whi e femaining (13 @ indicated

“No”. This reveals that the respondents unders Xt

P g
Tﬂhatia.k I@Qrtant pillar of
ed frg?(n specific r@rces

Table 5.8: Are You Aware e ules%gSategs that Guide Zakat?

Islam, and they understood that it should b

Are you aware of the rules egulat ns th uuj&,
zakat? A Frequency Percentage
\
Yes Y' % 252 803
No 62 19.7
\ \‘\ L % 314 100%
Table 5.8 di &that

guide zakat payme

percent of yers {a

h|| 6

r;owle@ of zakat.

\,

Table 5.9: Do You Know When Your Zakat Is Due?

3%t§§pondent3 knew the rules and regulations

f/o[_gf them did not aware. This indicated that 80

u know when your zakat is due? Frequency Percentage
S 245 78.0
No 69 22.0
Total 314 100%
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245 (78.0%) respondents knew when zakat is due while 69 (22.0%) did not know. It

means that 78% of the respondents knew that someone cannot just pay za%%is wish,

but it has it due time that we suppose to pay it at its own due time. :(‘)

Money?
Do you know zakat should be calculated before you ?
deduct it from your money? enc?/ Percentage

Yes \d 83.4
No

Total 114

Table 5.10: Do You Know Zakat Should Be Calculated Before @:t It From Your

Table 5.10 revealed that most (262 or 83. 4%) %@kat should be

calculated before it should be given to (16 0 d|d not know that
zakat should be calculated before bei g gl o Th_l\ dicates that 83.4% of
zakat payers in Kwara State kn ew that akg; be ceI;uIated before it should be
distributed. A<3—

\

(,J ' l \}

Table 5.11; o ﬂ‘c 0 f@ay As Your Zakat?

How much do yo ou@ 45\' Frequency Percentage
\

N25,000 — N50 ? | 100 31.8
N50,000 — N7 2 82 26.1
N75,000 — 0 @ 53 16.9
N125,000 % 0 / N 46 14.6
d above 2 'é
otal

7

N175. 0 ve & 33 10.5
314 100.%

bIe shows that 100 (31.8%) respondents paid between N25, 000 - N50, 000 as
at, 46 (14.6%) respondents paid between N50, 000 - N75, 000 as their zakat, 53

.9%) respondents paid between N75, 000 — N100, 000, as their zakat 33 (10.5%)
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respondents paid between N125,000 — N150, 000 as their zakat and 82 (26.1%)

respondents paid between N175, 000, and above as their zakat. This is an h@mt, it
za %itutions, it
ﬁwan it reaches
them now. It will also contribute more to poverty eradication in t@

connotes that if these amount collected properly or they pay it to

would have been managed properly and reached the targeted group

All this amount is not a huge amount that can take qut of poverty forever

or spend it for a whole year. It is a token that cannot i rs l‘ro overty, but if

Ay, A : @
better distributed in I“’Jge a&unt that
e,
in ndenyo an odyx?rom there he
Y
%;ourg\ istrg@ among many
I\G@erate him.from péérty and he will later

become a zakat payer that can Iiberatmy p \‘FFQW p \@y
o 2)
.

they pay it to zakat institution, it would have been
someone can establish his business and become
will be liberated from poverty forever.
recipients should be given to one pers

ers

Table 5.12% D

)

]

&
atéour Zakat?

How do you calculate yeur ziat? , l 0 Frequency Percentage
| used to call scholar to % me_ ¢ ’ g & 132 42.0

I did the calculation yse \ Q 74 23.6
Just take some out of m ney and pay zakat % 73 23.2

| just think what isFigh&to gi estitute £¢/ 34 10.8

| do not calculapi\ ) | ., (_J 1 3

\o) T 9 314 100%
N’

Tabl 2 rBvealéd :0%) respondents calculated their zakat through the

ﬁfm{
wa)aez (
aids of cholar, 73 (23.2%@ them just take some out of their money and pay, 74
0,

(2 them did the calculation by themselves and 34 (10.8%) of them just gave to

the destitute what they thought is right while one (.3%) did not calculate it. This connote
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that only 42% of zakat payers in Kwara state give correct nisab as zakat in Kwara State
which affects the impact of zakat as a poverty alleviation tool. Y.
Based on the data above, this section concludes that the 98.4% t payers in
Kwara State know that zakat is a major pillar of Islam, 93.9% of s ondents also have
knowledge about items of zakat, 68.8% of respondents unde%od he importance of
zakat than sadaqat. 88.9% of respondents were aware of t r@?ﬁ'of zakat while 93.9%
of them understood that zakat should be taken fro icular Jalth nd rules and
regulations that guide its payments. 78% of resp nts also/kne v’herl;iﬁkat due.
Moreover, 83.4% of respondents knew that zakat sheuld be 9a| ulated be@e deduction.
\uall;@{%ﬁ of them paid
err@d around 50,000 to

9@\75,000 to 100,000 Naira

When respondent asked about how much th%%r
within 25,000 to 50,000 Naira (RMZS@O), 26.

75,000 Naira (RM510 - RM781), 16@)0f the
(RM781 — RM1,041), 14.6% pa| 120000 5 R aira (RM1,040-RM1,302)
while 10.5% of them 175,000,Naira nd Mlgémd above).

This means a huge% tha J

Jﬁ'@n for the poor in the state if it is

managed properly. I@ferrep his se that only 42% consult scholar before
&
they calculated th |t l@hem while the remaining respondent did it

d

wrongly. This %only 5.6)c

that hind W progre off’ zak n Kwara State and one of the disadvantages of
AN

hrough other sourc“e(:Br pay it directly to the asnaf. This section showed that

paylng\
tha%dents have an understanding of zakat.

N

u t their zakat properly. This is one of the factors
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2.What are the reasons for zakat payers in Kwara state do not pay their zakat to
zakat institutions in Kwara state? T
This section is answering section three of the questionnaire h Research
Question two and is trying to Explain what are the Reasons for most Zakat Payers in
\ o

Kwara State do not pay their zakat to zakat institution in Kwara

to do so0?

| prefer to pay it to my scholar

| prefer to pay it directly to the recipients

| prefer to pay it to a private zakat institution
| prefer to pay it at my mosque

| prefer not to pay zakat but sadagat

Total \

Table 5.13 revealed that 13W.(4 %). e

NS

ts cg}%erred to pay it to their

“« Q-

scholars. 45 (14.3%) preferreN y the t dirgetly to the recipients. A few
\

participants 61 (26.4%) fead to pay it ?r@akat institutions while some of

them 29 (9.2%) preferred to-pay 't\a@ mG.séjfe 10 (3.2%) respondents preferred to

pay sadagat instead@\t. is St nly 9.2% of zakat payers paid zakat to

N
Y . | (O o
zakat institution ara sfat he ré'rmnlng 89.8% paid their zakat through other
sources k é‘

&
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Table 5.14: How Do You Know There Are Institutions Known As Zakat & Sadaqat
Committee And Zakat & Sadagat Foundation In Kwara State?

Do you know there are institutions known as zakat &

Sadagat committee and zakat & Sadagat foundation in  Frequency ntage
Kwara State?

Through media 106 * 33.8

I do not know about it 105 334
Through Islamic programme T 18. 2
Through Islamic organisations

Through my mosque

Total W 100%

Table 5.14 revealed that (105 0r33.4%) of respon kne Wkat institution
lamic [ pr n‘mg\% (8.6%)

through media while 57 (18.2%) found out thro

/57

became aware of zakat institutions through Is or éa 19\(?5%) knew it
through their mosque. While 106 (33.8%) Mnow"ﬁ\bo t akatﬂ& titutions in Kwara
t? X
State. This shows that 207 respondents 14 knewhat zakat/institution is existing
\ Y
while 105 out of zalat payers did n abo Il \&
n e,
Q—
A
Table 5.15: H querily ou\l@Zakat Institution?
How frequently do yo at mstllutlo ?JV\MOU
pay to it? & Frequency  Percentage
(./

Rarely \ | < 137 43.6

Always & 83 26.4

Once \ ) O 48 153

Twice % 2 9 34 10.8

Neve @) 12 3.8

% N
’ <
o~
Total ~.)' 314 100%
e

5.15 revealed that 137 (43.6%) of respondents rarely used zakat institutions,

@63 (26.4%) respondents always used it. 34 (10.8%) respondents used it once. 48

(15.3%) used it twice, and 12 (3.8%) never used it. This connotes that most zakat payers
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in Kwara State did not use zakat institutions for payment of their zakat, only 26.4% out of
zakat respondent paid their zakat to zakat institutions in Kwara state and h{?maining

73.6% zalat repondents did not know the importance of zakat institutions.(‘)

Table 5.16: Why You Do Not Use Zakat Institutions Reg;a

Why you do not use zakat institutions regularly? Percentage
I use it regularly % 26.4

Because | pay it to my scholar
Because | do not want to declare my asset
Because I think it will look like a show-off
Because | am afraid of my security

Total

Table 5.16 reveals that 138 of respondent

institutions because they paid it to thel

to zakat institutions regularly. 45 (14 oy
they did not want to declare their stlt@s. 29 (9.2%) respondents
thought that it would appear boastful, TQ? %&espondents were afraid of their

security.

EN

A7: Yo?ﬁe‘t Declare Your Assets?
] )

Why do you ut a g?' & Frequency  Percentage
Because 1 d k is necessar \(;/ 155 49.4
Because id of ecuri % 98 31.2
Becaus may hav egg@d fow\help 25 8.0
Because ot trust them N 20 6.4
Becau y will broadcast me rich man 16 5.1

K Total 314 100%

Ny
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It also reveals that 98 (31.2%) did not declare their assets because they are afraid of
security. 25 (8.0%) were afraid that people may beg for unnecessary help. 16 (8.1%) did
not want to be labelled as being rich. 20 (6.4%) respondents (@rust zakat
administrators. While 155 (49.4%) did not think it necessary to declare their assets. This
connotes that the majority (99%) of zakat payers in Kwara Std@\e credibility of
zakat institutions which caused them not to declare their asmd they did not have
deep knowledge about the functions of zakat institution{ \'\d

Based on the data above we can see that onlwo zakat pa ri pﬁ&ﬁ'@ir zakat
through zakat institutions and many of them gav asons,f j i}@ce at zakat

\3% of@did not want to

institutions. 49.1% of respondents think is not necessa

declare their assets, 9.2% said it will Io\lﬁ!)show- ile ﬁ% said that they fear
of security. They were also asked at%eason \h)QWey j@not want to declare their
N

for‘h

trust in zakat institutions. Th re‘the ,: éﬂ"él payers did not pay their zakat

through zakat institution% hows that %’ spondents did not have confidence

s &
in zakat institutions e&q did \e acle cture of it.
Most responﬂm& id no

& _
at@tltutlons for their zakat payment because
@
('(; 1
many of them@ knony
§ e

Islam, so d/not want
K X
trust it{ managers, while s?éae see paying to the zakat institution as showing off.

assets, 8% of them said people 4% aéﬁem said they did not have

=

ym@kat to zakat institutions is the ideal practice in

Iar’?assets to protect their security, some did not have

Th%ity know that zakat should be calculated before its deduction, but most of them
alculated it wrongly. Most of them lack knowledge on how zakat should be calculated

which contributed to the low collection of zakat. For instance, where an individual is
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supposed to pay N50, 000 according to the Shari‘ah but he thinks that N2, 000 is enough
for zakat. Some of the zakat payers did not know that zakat money shouldta\w poor
out of poverty permenently not an annual stipend. The calculation of z hone of the
functions of zakat institutions. It will teach or help them to do t .C%Iation if they
patronise it. This highlights that patronage of zakat institutionsabenefits zakat recipients
and payers to perform their duty of paying zakat properly FuWore according to the
data, the rate of payment of zakat in Kwara State 4 Cf gt y it to zakat
institutions, it would have been managed properly ‘and reach j‘ EitS ragﬁ@ than it
reaches them now. It will also contribute more to erty eja c

ation m@e state. This

Section Want to Answer Research Qu tion Thr h S g four of the

questionnaire. \C)

..\
N
5.3.2 Descriptive Statistics of strlm tsE meQ{l_n the Study

e. <<,demo raphic background of
The ‘demograp g

q
respondents in sub- toplc% ows t ﬁ do@d explains the characteristics of
easggry represents the population that could

This is third the part of

the sample. We concl that thei

be used for further na T fthE_J criptive analysis explains the mean score
and standard t| of |te rf;I ) mployed These items are presented in four
categorles tructs, 'ely l?_ntlon, attitude, subjective norm, and perceived
behaV| ntrol. Table 5. 18@|cts the mean score and standard deviation by items

‘@ntlon construct. From the table, it indicates that all of the items scored above

@mnts These scores signify that most zakat payers intend to patronise zakat

institutions if motivation factors are met. As discussed in section (3.3.3), study model

201



assumes that the more positive the attitude and subjective norms are toward zakat

institutions, and the greater the perceived control, the stronger the individ al’Qntention

to patronise zakat institutions is. In terms of the score of standard Seg@)n for this
ions

construct (intention), all the items have high scores of standard deviat bove 2.0. For
Ce

instance, the standard deviation of the item IN1 is 2.25/4.55 or 4@@ mean. This can
fo

be considered a large deviation. Such results indicate that taw r item IN1 tend to

be distant from the mean. The individual score for itemsginsintention is likely between the

@
N
| &
\"H 3
Table 5.18: Mean Score and Standard viaéi‘w ems;!&f@ﬁtion

b
—
0 <<t\/lean Std.
A4

Code Items \G) Deviation

Intention \
IN1 I have intention to patro i%at insti ;
| have intention to zakd institufions Ty
IN3 I plan to pay to jzakat, i stitu@c 314
every year. [ 0’

| intend to zakat st tFinstitution
IN4 because | am conéern religidh iSsue 314 43662  2.68503

I plan %my kat to zak ’%stitutions
IN5 athe @y di akat réoggients. 314 44363  2.65729
| 4
el I 0%
Table %ﬂstrate th arLétsre and standard deviation for the items used in
& ol
measurinﬁttl

e. This construct@mpresented by five dimensions. There are no items
. N .
that Ne weak scores from this table. All the items scores range from 4.3 to 4.4.
|%rl

ranges of 4.3 and 4.5.

—t

4.4586 2.57632

-
J]g,}

4.4395 2.56339

y, those items which are categorised under religious obligation 2 and

83‘
ledge 2 & 4 indicate a high score with the standard deviation above 7.1.
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Table 5.19: Mean Score and Standard Deviation by Item — Attitude

Code Items No
Attitude
R1 My religious beliefs will influence me to 314

patronise zakat institutions.

R2 | always beliefs that paying zakat through zakat 314 AW 2.71475
institution is more rewardable by Allah than
personal zakat distribution. \)

R3 The main reason why | selected zakat institutions 431 4140  2.63993
strictly, because of my religious prescription l
R4 I will always choose zakat institutions beca 14 % 2.67090
their managers deal with zakat religiously. s
g
R5 I will always pay my zakat to a zakat institutien to” 314 8:_’ .\%?58244

follow my religion.

P ¢
Knowledge O,
i 4{&& 1.59612

KN1 | know that zakat is compulsory because istone
the pillars of Islam.

KN2 | know that there are zakat instwgut I do not %314 0.36

like to pay my zakat to them.

NT
31 1.74690

KN3 | know that | should cont instituti f 3@* 43885  1.68903
the calculation of my za@ prefer to . my ‘:{9
zakat to them. &)
ﬁi D

KN4 | know that paying@

43376  1.75033
not the best.

KN5 | will pay my to
operated by knowledgea

44172  1.69307

~
w

T3 : Stand D€V|at1@'n for the Items Measuring Subjective Norm
")

™~ Std.
° No Mean Deviation
fluence
My parents will think | should pay my zakat to
1 zakat institutions. 314 4.3981 2.73096

My spouse will think I should pay my zakat to

203




My close friends will think | should pay my
INFLU3  zakat to zakat institutions. 314 43981  2.62748

My siblings will think | should pay my zakat to i
INFLU4  zakat institutions. 314 4 3280 819

My children will think I should pay my zakat to ;
INFLUS  7akat institutions. 314 4. 2.70557

Media Awareness
I have read the latest information about zakat

MD1 institutions. 2.58160
| have watched television programmes for the Y'

MD2 latest information of zakat institutions. 11917 2.68953
| hear the latest information about za

MD3 institutions which is broadcast on the radio. " 2‘35?048
I have read the latest information about z E’ c?

MD4 jnstitutions published on their website. 85 -, 2.65087

. , a‘
I read a lot of information aboY&at
MD5 institutions on WhatsApp. "33\ 43‘43% 285508
> 19 &
Like the other two constructs (attM nd subjective no@ the mean score for

perceived behavioural control ho ett r}*&t @st items attaining scores

greater than five points, as de in Ta 5. Eh& ves an early sign that more
zakat payers have perceived bV’Mural }ont 0 %@kat through zakat institutions.
|
v/’

&
\e @
Table 5.21: Mea& an étand d Deyiation by Items — Perceived Behavioural
\ C
t\ p o |

g' P Std.
@ N M .
& 0 ean

Code Deviation

TRT1 Way my za ttdr za@%stitutions if theyare 314  4.4076 2.71457

f|C|ent \(.3

I will pay my zakat to zakat institutions if | have 314  4.3790 2.70575
positive feelings about their performance.

I will pay my zakat to zakat institutions if 314  4.4236 1.61052
managers are dependable in their dealing with

zakat resources.

TRT4 I will pay my zakat to zakat institutions if zakat 314  4.3631 1.68906
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managers treat zakat recipients fairly.

TRTS5 I will pay my zakat to zakat institutions if
managers keep personal discussions confidential.

Transparency
TRAN1 | will pay my zakat to zakat institutions if their

managers are accountable to the general public.

TRAN2 | will pay my zakat to zakat institutions if they
make it easy to understand how they manage
zakat resources.

TRANS3 | will pay my zakat to zakat institutions if there is
a proper account of zakat funds.

TRAN4 | will pay my zakat to zakat institution if t
managers are open and transparent.

TRANS | will pay my zakat to zakat institutions if
managers are frank and honest in
dealings.

—=

zakat managers benefit from it.
MG2 I will pay my zakat to zakat M ns becaus

zakat managers can be trustﬁc. \
MG3 I will pay my zakat to z a%a%

314 4.4268 sz
314 4.4_5&32.58135

314 2.78230

3&"4.4427 2.56373

14 W 2.65893
@

314 4372 _\c}. 0416

ir
s b 4§
Y
Zakat Manager \ X~
MG1 I will pay my zakat to zakat in jons to @86 2.58184
&

314 O4.2580 2.90456

c})& 4.3854 2.68385

314  4.3758 2.78251

confidence in them. ]
MG4 I will pay my zakat to man ause.&Q 314  4.3248 2.76852
is not the best to payidisectly to la at pien@

MG5 1 will pay my% zakat managers! t@@'oid
sins. < &,
\' | ~\ )
5.4 Factor Anal 'IS&
- NP

chapter f r(4.{)_}e phasises that the present study uses both the

S
EFA and C% S and'lyﬂ';%mh %‘éj\isions are consistent with the combination of new

and established items used in thi@ﬁdy. The following discussion will focus on EFA and
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5.4.1 Exploratory Factor Analysis (EFA)

There are many conditions to be considered before further analysis of F¥ ould be
carried out. Before carrying out component analysis, the assessme :: data was
carried out to know whether the data was suitable for factor anaIyS|s In terms of sample

size, all the constructs meet the minimum requirement of five ¢ es o ne item, which is

suggested by Bentler & Chou (1987) and Tabachnick & Fidell ) The Kaiser Meyer-
Olkin values are between 0.80 and 0.91, exceedin recom e'nde value of 0.6
(Tabachnick & Fidell 2001; Hair et al., 2010) & ett s Test of her1c1t;8(Bartlett

1954) are all statistically significant at 0.001, portln‘g he jfacto -\lty of the

correlation matrix. More importantly, the res%%e c
items correlate with the coefficients of@ above:

among items greater than 0.3, this pr ides sup \fo\r

0

\fron majg{%ﬁows that many

ith'the &jority of correlations

e Lﬁﬂblllty of data. If a visual

N
inspection reveals no substantia r of' corr |ons<§|?9ater than 0.3, then factor
&/

0; Pallant, 2005),

analysis is probably inappropri ﬁﬁmrl‘ . %

With reference to @j 1954 j‘r‘ et 9b'(2010) the results of the KMO for
&
the variables shouldﬁwr thlan nd in ‘&%ﬁus of Bartlett’s test of sphericity, once
Id

again the results sh&u\ p< @ Thus, this study has met the requirement
as stated abovemall ae Valla S

(ic@hlgh indices greater than 0.6 for KMO Index
and Bartle e w1th lde W@ is significant at 0.001. It provides the statistical

proba t the correlation ﬁ%mx has significant correlations. In other words, the

c%used in the analysis suitability signify that data are good for EFA. The result is

Q\ed in Table 5.22. Consequently, Principal Component analysis was employed to

extract the factors.
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Table 5.22: Result of Examination of Constructs for Exploratory Factor Analysis

Constructs/  Noof  Caseto Correlation KMO Bartlett’s =k
Suitability item Items Index  test P-valu

ATT 10 5:1 Majority > 0.3 .628 0.001 uitable
INT 5 5.1 Majority > 0.3 .810 0.00 Suitable
SN 10 5.1 Majority > 0.3 .544 0.0A Suitable
PBC 15 5:1 Majority > 0.3 .646 01 Suitable

Note: ATT = Attitude; IN = Intention; SN = subjective nor C = Perceived
Behavioural Control

All the items in each construct were subjected to ‘principal chponents analysis
with the aid of SPSS version 22. To determine the nu of fac rWiser-Guttman
. L . "X
criterion was used as it is the common method used termine the u'n@f factors.
The numbers of reliable factors depend on the o&i@ es g@'ter than one.
Y*

Thus, with Kaiser Rule, the number of factw detﬂrml baseébn the eigenvalue

X
greater than one. Furthermore, a scree p asiised whergithe fas extracted by Kaiser

A
were too many (see Appendix4). V r%rotat@&e Iéclarify the factors in EFA.
6 v,
The Varimax rotation assumed actors«are u o‘f'relq& (Hair et al., 2010; Pallant,
N\
su

2005) so it derives factor load sed fn thi m@bn.

|
Varimax rotation is%wost W\ﬂ sed ?at.ion because it is easy to interpret

(Pallant, 2005). Thw tudyl uses Varirrlu&%to rotate the factor. In this study, only
N,

factor loadings g Ma 0.5?\)1&%&(56. This is consistent with Hair et al., (2010)
and Pallant able 5.22 .ZF:S\&gents the EFA results for this study. For further
s
clarificatiop cowmcerning t nu:m(ibsgaf items to retain, Hair et al., (2010) suggested a
A N

mini N)f three items per factor. Consequently, this study mainly depends on this

ion in conducting both EFA and CFA. The principal components analysis of ten

&aﬁects attitude reveals three components with eigenvalues greater than 1, revealing
47.1%, 15.5%, 10.5%, of the variance respectively, which is 73.1% total variance.
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This study also considers a screen plot to reduce the factor extracted. Therefore, the
illustration shows a clear break in the second component. Besides, Varima@] was
performed to help in interpreting the components extracted in thls he rotated
solution has easily shown the components to interpret. All ¢ onen s show high
loadings variables accordingly. The three components of the solution ifvattitude explained

47.1%, 15.5% and 10.5% respectively, which make a tota of of the variance (See

Appendix B). Furthermore, other constructs, subjectiv nd e ceived behavioural
control also follow the same process. The ten items e affect scale J?f)ﬂVe norms
were subjected to CFA. The result also shows three ponel}ts it ggﬁ value above

Y/
one. The three components have 26.6%, 23.3%, a% 21% e vari ? For perceived

behavioural control, the results are 19. 7& 0, 16.9%; % A) of the variance

respectively. As presented in Table , the r?of t@s or each variable was

- - \
reduced through this extraction The'\/arl e%x{é?ted ranging from 73.1% to
82.89%, which have within %mqﬁz@mt of 50% (Hair et al., 2010)
while Table 5.23 provide ary of'the Lpg ped in the EFA. Table 5.24 to 5.26

provides statistics or;qgoac@ ms r@ﬁ in each variable.
Table 5. ; ac r‘s Rheo) lResO from Exploratory Factor Analysis

[

Variable ltnber Nu er’of Items  Number of Total Variance
%Of Items ) opped Items Retain Extracted (%)
ATT y Nil 10 73.1
SN Y‘ Nil 10 71.0
PBC , k 15 ] .;,}/ Nil 10 82.8
- IN = Intention; AFT = Attitude; SN = subjective norm; PBC = Perceived

\ Behavioural Control.

T .24: Exploratory Factor Analysis for Independent Variables — Factor Loading for
the Items in Attitude

Factors Factor
Loadings
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Factor 1: Religious (RE)

1. My religious beliefs will influence me to patronise zakat institutions. T
2. | always believe that paying zakat through zakat institution is more \ 68
rewardable by Allah than personal zakat distribution. (,)

3. The main reason why | selected zakat institutions strictly, because ofA 0.59
religious prescription.

4. 1 will always choose zakat institutions because their managers deal With 0.66
zakat religiously. \,
5. I will always pay my zakat to a zakat institution to follow my rel?y 0.54
Factor 2: Knowledge (KN)

1. I know that zakat is compulsory because is one of the pi f Islam 0.76

2. | know that there are zakat institutions but I do not like to m ZM . 071
them SF

3. | know that I should contact zakat institutions calculation mJ A.70.75
zakat and | prefer to pay my zakat to them. P 4 \T’Z“

4. | know that paying zakat directly to the needy is &the b X~ 0.76

5. 1 will pay my zakat to zakat institution i Mrated y knowledgeable 0.60
people. ,.\4/\

Wte: ltems (=0.5) weré deleted Extraction

miﬁ ipal, Component Analysis.
R ;Foal\/let : ima Kaiser Normalisation
% b o

(7]
S &
Table 5.25: Exploratory Factor Analysi pendeti}\/ariables — Factor Loading for
r}d in& bjective Norms.

the It etai l
.\J
s Factor
Factors ._\" (45/ Loadings

i zak akat institutions. 0.60

2 My spouse wi I should p lzaﬁﬂ‘pto zakat institutions. 0.85

My close fri think'| sh?ul pa 4&/zakat to zakat institutions. 0.51
9\ g z

4 My siblw think | pay. akat to zakat institutions. 0.81
5 Mymen ill think I should p%vmy zakat to zakat institutions. 0.79
~N
Fac edia awareness (Md)
ead the latest information about zakat institutions 0.87
| have watched television programmes for the latest information of zakat 0.86
institations.
| hear the latest information about zakat institutions which is broadcast on the 0.76
radio
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4 | have read the latest information about zakat institutions published on their 0.62
website.

5 I read a lot of information about zakat institutions on WhatsApp. .56

Note: Items (<O0. deleted
Extraction method: Principal Component Analysis.
Rotation Method: Varimax with K ormalisation

Table 5.26: Exploratory Factor Analysis for Independent Variables ?actor loading for
the Items Retained in Perceive Behavioural c&q@

Factors Factor
" Loadings
Factor 1: Trust (Trt) f
1 1 will pay my zakat to zakat institutions, if they are effici .\d’ 0.83

2 | will pay my zakat to zakat institutions, if | have pesitive feelings a u? c§.68
their performance. AN

3 | will pay my zakat to zakat institutions, if are de le i@- 0.82

their dealing with zakat resources. \ &

4 | will pay my zakat to zakat institutio Wat mﬁ‘uag r treat%t 0.86
recipients fairly ’L) &

5 1 will pay my zakat to zakat institum if @% kee_{Qrsonal 0.54

discussions confidential.
& &
Factor 2: Transparency (Tran) L A )
1 1 will pay my zakat to zakat institutions, ifstheir nagel&&e accountable 0.85
to the general public. s
. N
’, if t Ima e%easy to understand 0.83

2 | will pay my zakat to kagt'l{ution
how they manage zakat r%
to z i

3 | will pay my zak ti

zakat funds. |

4 1 will pay my zak zakat™i

transparent. o
z;l\

Fd
, If 1 is a proper account of 0.93

—

tion d’i{Meir managers are open and 0.89

|
5 1 will pay t to zakat I tifrjti@, if their managers are frank and 0.58
honest in al Iin‘gs. ~§~
s
Factor 3%Zal anager L o
11 wi my zakat to zakat i@tions to let zakat managers benefit from 0.78
it.
pay my zakat to zakat institutions because zakat managers can be 0.90
ru
3Twill pay my zakat to zakat managers if | have confidence in them. 0.77
I will pay my zakat to zakat managers because it is not the best to pay 0.56

directly to zakat recipients.
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| 51 will pay my zakat to zakat managers to avoid sins. 0.88

X
O

As the main objective of the current research is to examlnev-factors that can

5.4.2 Confirmatory Factor Analysis (CFA)

influence zakat payers of Kwara State to patronise zakat |nst|t in the state, their
mode of payment of zakat has been examined using descri s‘s (Table 5.13). The
results show that most of them paid their zakat through their scho ar ver the result
revealed that the majority of zakat payers rarely used institutio le _{5)\5) Also,
the result shows that many of them perceived er e blenl,‘qTable 5.16).

Therefore, further analysis was carried outﬁb@ EI\??\to examin e& factors that can

influence zakat payers to the patronage 0

eZ

SEM is a multivariate statlstl t t\l sed to analyse structural

relationships. This technique is e binati actoreﬁ'ysw and multiple regression

analysis, and it is used to ana e St’JCtU elat \hlp between measured variables

and latent constructs. This%od %@Jb&t\e researcher because it estimates the

multiple and interre d pendence_in a si@% analysis. In this analysis, two types of

variables were @en ge ‘Jarlﬁég and exogenous variables. Endogenous
e

variables are ent tothe e n@variable while exogenous variables are equal to

4

the mdtﬁéj\/armbles Thus, b@)-e proceeding with the structural model, there is a

need Mflrmatory factor analy5|s
bsequent to the EFA as discussed in 5.22 above, CFA is also used to confirm the

Qlity of the retained items in the EFA. CFA is a procedure used by SEM as a

>

‘k,

confirmatory method which provides a comprehensive means for assessing and
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modifying the measurement model of a latent construct. This study has used this method

to know how well the measured variables represent the constructs by Wg the

unidimensionality, validity, and reliability of the latent constructs in model. As
=0

explained from the EFA results, all eleven variables were reserved. Thus, seven different

measurement models were evaluated for construct validity and unidimensionality.

The primary measurement item purification was conduc th multiple iterations
of CFA through maximum likelihood estimation (ML rt is purification
of items was to search for model specifications , 2014). eye qj:)L’ﬁalcators
such as modification indexes squared multlple Iathns an sta d residuals

covariance was examined to verify whether the difica

by Hair et al., (2006) and Min & &02004)

measurement item, a qualitative revi r thegﬁ e r@\( was performed. In this
cas

purification process, a total of ei We@
Table 5.28 presents a su@ofr %ln the CFA. The study grouped
the model based on its % t va ‘J ble (‘qtin‘bb subjective norms, and perceived

behavioural control) \CFAFO i

tvidual ‘€onstruct. Therefore, this study runs CFA

&
for every measur he&t deI ii car%@uct used. Then the study uses the pooled
C) 4
CFA for aII th J del\gJ
4 e o~

)
55 ement Model ('7
‘%a model to be able to reproduce the data, it must be fit. In this study, eight latent

@es (exogenous and endogenous variables) were measured in the measurement of

the component model. Figure 5.1 to Figure 5.3 illustrate the measurement models for
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study variables. Table 5.27 describes the fit results for the measurement models of the

three constructs. Looking at the test results, it can be suggested that this re@ fine

model fit indices. In this study, several most commonly reported ti%stics were
selected. The indicators used as references in the assessment of rr%elii are shown in

Table 5.27. V
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Fitness Indexes

ChiSq = 65,876
df=19

ChiSq/df = 3,467
GFI = ,947

AGFI = ,900

CFl = ,657
RMSEA = ,089

NoOORWN=

4 ‘DJfFig&? 5.1: CFA Attitude
&Y
\

KNG
\
S

214



Md5

Influ1

Influ2

Influ3

Influb

Md2

Md3

Md4

Fitness Indexes

ChiSq = 26,942
df =19

ChiSq/df = 1,418
GFI=,980

AGFI = 962

CFl =,986
RMSEA = ,037

Nogbkwh =

Figure 5.2: CFA Subjective Norm
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Fitness Indexes

ChiSq =91,323
df =51

ChiSq/df = 1,791
GFI =,959
AGFI = ,938
CFl =,961
RMSEA = ,050

NoogkwMh =

Figure 5.3: CFA Perceived Behaviour Control
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Table 5.27: Fit Results for the Three Measurement Model after Item Purification

2 RMSE CFI>
Measurement Model X CMIN/df A<0.8 0.9
Attitude 65.876 65.876 0.89 0.657
Subjective Norm 26.942 1.418 0.037 0.986
Perceived  Behavioural ¢ 555 4799 0.050  0.961
Control

Note: X°=Chi-square; CMIN/df=chi-square/degree of freedom; R A=Root Mean
Square Residual; CFI=Comparative Fit Index; GFI=Goodness-of-Fit Index; AGFI =
LI=

Adjusted Goodness-of-Fit Index; cker Lewis Index

According to the population discrepancy, and nonce ararneter, the indicator

that represents per degree of freedom measured in term the po on is GFI and
o . J AN
RMSEA. These two are the indicators used as ref es’in thejanalysi Qépvalues for

d
this model shows good fits of the model. As dis?ﬂ! in iond(4.12.1, ‘,Z';he closer the

GFl is to 1.00, the better the fit of the cMo the abl 6 shows the GFI

0@ which exceed the
A

values in these present models ranghm .94
riid good (Hair et al., 2010).

recommended value of 0.9. GFI gréater Dianno%

[7

Furthermore, RMSEA values im{ mode e f@‘vo.%? to 0.089. All are well

\
within the recommended 08.%e cut-off p tf z@gested by Hair et al., (2010) and
A

Hu & Bentler (1999) range fr 0.0ﬁ{ ﬁ.ztﬁjﬁrom RMSEA and GFI, there are other

indices that are also@ thissmea emen{ﬁ})del fit. They all show a better fit, which
1 (O
indicates that the@ c:lbé cansi recfﬁ)good fit. For example, it has been argued that

¥
the CFI vahz/ the‘. S :m or@t index since they account for sample size — a

common bias in index calculatiorlsgg§(;ntler, 1990).
AN

models show a good fit within the range of 0.657 to 0.986. The same applies
Q tor AGFI. They are all loaded well, and align with the model fit suggested by
et al., (2010). Thus, this elucidates that the models under consideration reveal good

fits. Although the above results pinpoint the model fit, however, there is a need to submit
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all the constructs to a measurement model analysis for the process of refining and testing

for unidimensionality. In this study, pooled CFA was employed, as dig{Qd in the

previous chapter (4.12.1.3). The study used pooled CFA for all the SS‘@MS in the
model to check for the fitness of the model. According to the,euidel es, all eight

constructs were analysed by pooled CFA. The result from the pr% est shows that the
model requires further deletion of the item. Though so iWrs reflect a good fit

sign, suggested modification indices, and standardis iduals @JOM of misfit
L \T
e
The indices comprise of X2/df = 36,306.04; CFh= 0.315; RMSEA :QTG36 and GFI
Y/

between the default model and the hypothesised mod

0.353. Although these indicators did not sh%x thg\ \e1~fits gg&?&emed suitable,

more effort was made to boost this mo@ieve a fit. 8nsequently, based on

modification indices results, some i have ?ﬂif ’at\ﬁsn (high error variance).
N
One out of the two items that s iands explaihed Q\Q/ﬁ? another item or redundant

were deleted based on suggﬁa}val y Hair $ ., (2010) and Awang (2014).

L.

Nevertheless, the impor ciple_still ‘mam&ecure. The items dropping were

F 4 4(/
judiciously carried c@ the [na\aim is ing for better fitness. The summary of
&
i N
nted in .28.
! O

items dropped is Mg
L@, 2.9
The fina@j' shows ana eptaél_e model fit after the purification process. In this
Y rmz

pruning p g@a total of f6urfeen items were eliminated from further analysis in which
'&v -

the degisi as mainly made b(s?ed on modification indices and standardised residual

re =Only a total of 21 items were left. These items were used to measure the three-

@der latent variables. Most basic indicators show well fit indices, which is consistent

with previous literature which suggests that the value of ChiSq/df are between 1 and 3,
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with RMSEA value below 0.08 (Hair et al., 2010; Awang, 2014). Some of them are
ChiSq/df = 1.536; GFI = 0.913; AGFI = 0.899; RMSEA = 0.032. These thood
indicators for the absolute fit of the model. Therefore, due to these r ht could be
concluded that unidimensionality exists for the constructs of this st % standardised
overall pool CFA for this study after item-deletion is presented4in Figure 5, while Table

5.29 provides the list of final items used in the measureme m?l.'
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Table 5.28: Summary of Items Dropped in Confirmatory Factor Analysis

Original

First Number @EZI :;Ifulrpetr)ﬁ; z
Ord_er of Items Number Dropped Description of Items Dro CFA
Variables After of ltems  in CEA
EFA
My religious beliefs will influence me to
Religion : 5 , patronise zakat institu%.'
(RE) I will always pay. my ‘zakat to a zakat
institution in order ow my religion.
I know thatgakatys compulsory because is
Knowledge Islam.
(KN) ’ S 3 2 0 zakatginstitution if
Ig people.
ink 1's ou&; m
Family ions. '] g Y
Influence(l S 3 2 i | shquid pay my
NFLU) To ons,
) I e lates rmation about
Media ati ions.
Awareness S 3 :' ,I read a f iﬁnation about zakat
(MD) in% whatshapps.
O) Iw Og ﬁk&tto zakat institutions, if
o They effiot%rt.
Trust (TRT) 5 3 2 I pay {g?-zakat to zakat institutions, if
\ r mﬁ rs keep personal discussions
nfid :
z Il wi y my zakat to zakat institution if
heir managers are open and transparent.
B g s p p
Transparen 5 \ il pay my zakat to zakat institutions, if
cy (TRAN) \ | eir managers are frank and honest in all
& eir dealings.
\ P | c_)(-) I will pay my zakat to zakat institutions to
Zakat % ¢ let zakat managers benefit from it.
Managers % 3 & I will pay my zakat to zakat managers
(MG) b % because it is not the best to pay directly to

Inten b\

zakat recipients.

I plan to pay my zakat to a zakat
institution rather than pay directly to zakat
recipients.
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Table 5.29: Final Items used in Measurement Model
Intention \z

1. | have intention to patronise zakat institution. (IN1)

2. 1 would pay my zakat to a zakat institution in the near future (IN2) 1 ,

3. I plan to pay my zakat to zakat institution every year (IN3)

4. 1intend to pay my zakat to the zakat institution because | am corcern about religion

issue (IN4) ﬁ-

Attitude \/

Factor 1: Religion (RE)

1. My religion beliefs will influence me to patronise zak 'nstgions. (RE1)

2. The main reason why | selected zakat institutions str cau'e of my religion
prescription (RE3)

3. | will always choose zakat institutions because t an gw with zakat
religiously (RE4) ‘ \Y"

Factor 2: Knowledge (KN) | &

1. I know that zakat is compulsory because is oné e pillars of Islam. (K@’

2. | know that I should contact zakat institutiYu he calculation of ny akat and |
prefer to pay my zakat to them (KN3) \ X

3. I know that paying zakat directly to the w not

Subjective Norm
Factor 1: Media (MD) \
1. | have watched television programmes

institutions (MD2)

ﬁ ﬁTte t "{Kformation about zakat
2. | hear the latest information ab katginstitutions Whi’%*is broadcast on the radio
(MD3) “« Q
iof about nstitj&%r{s published on their website
>

3. I have read the latest infor

(MD4)
Factor 2: Family Influe (I&LU)
1. My parents will thi%} Id pay my z g{o%t institutions (INFLU1)
2. My close friends think a& akat td zakat institutions (INFLU3)
3. My children will'thi y zak zakat institutions (INFLU5)
Perceived Behaviou &
Factor 1: Trus |
1. 1 will pay at tg zakat mutioﬁg if | have positive feelings about their

perfor e T2)
2. lwilkp zak zakat i stﬂg\\wns; if managers are dependable in their dealing
i
I

w apresourCe 13)
3. pay my zakat to zakat iastitutions; if zakat managers treat zakat recipients fairly
A)
: Transparent (TRANS)\
1ll pay my zakat to zakat institutions; if their managers are accountable to the
general public (TRANS1)
will pay my zakat to zakat institutions; if they make it easy to understand how they
manage zakat resources (TRANS2)
I will pay my zakat to zakat institutions; if there is a proper account of zakat funds
(TRANS3)
Factor 3: Zakat Manager (MG)
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1. I'will pay my zakat to zakat institutions because zakat managers can be trusted

no

(MG2)
I will pay my zakat to zakat managers if | have confidence in them (MG3) ? '
3. 1 will pay my zakat to zakat managers to avoid sins (MG5) ,\

5.5.1 Unidimensionality v

The researcher first confirmed the unidimensionality of a{at'e; constructs in the

model. This requirement was achieved through the item-dele?-p(ocess for low factor
loading items. The new model was run and the item-@oc SJ was repeated until
the fitness indexes achieved the required level (seegTable™5.3 .i'l'\’gqm@ent was
achieved with an absolute fit of RMSEA of 0.0Q%GFI‘; 91 An’d?_%Fl: 0.900.

Lastly, Parsimonious fit, chisg/df = 1.4101. All the inde

2
£

A,
| {1 )&
Table 5.30: Fitnes surement Model
Q-
Name of Category exValue, 4 Comments
~ The required level is achieved

1. Absolute fit

2. Incremental fit The required level is achieved

3. Parsimonious fit

/ ¢
552 Asséssi ;hevﬁlvgiJgnd
res

The required level is achieved
Source: Author’s Computation

N
@Tability of the Pooled Measurement Model

2
)
e CFA procedur{"ﬂor every measurement model was completed, the
@ computed certain measures which indicate the validity and reliability of the
@Jct and summarised them in the table below. The assessment for unidimensionality,

validity, and reliability for measurement models are required prior to modelling the
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structural model. The researcher used the format below for reporting the CFA results. The

summary of the validity and reliability test are summarised in Table 5.33. q

5.5.2.1 Convergent Validity ‘

The validity result of this study indicated that the mstru%@asures what it is
supposed to measure for the constructs. Three types of vahTre acquired on each

measurement model of this study. Table 5.32 exhibits the\r ' the factor loading

(standardised regression weight) between latent variables and their indi atdrktpwell as
the scores of the composite reliability and aver arlance extra e 21 items
\/

loadings were statistically significant, and most
which indicates that the magnitude for rr@, and:their indicators were
above the reasonable benchmark. Convergent v v?s ’r{wed since all items in the
measurement model are statisticall |Cm%nv@t validity was verified by
or e{&y construct. The value of AVE

in all constructs meets t% v (0.57or! h:.@%r for the convergent validity to be
ails

achieved). Table 5.33 d rg}f ity result of the measurement model.

e

adln s\were above 0.6,

computing the average varlanc

\
¢ (,)(J
5.5.2.2 ct a idity ¢
&
This % : ecérhe fitness indexes for a construct achieved the
h

require@
an ab \&flt of RMSEA of 0.032 and GFI: 0.913. AGFI: 0.894. Lastly, Parsimonious
, :/

e fitness mdexes) r this model acquire the level of requirements with

df = 1.536. All the indexes requirements were met. With this result, one can

conclude that the model is fit (see Table 5.30).
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Table 5.31: Factor Loading for All Items

Construct Item Factor Loading e
Relil 972 \ o

Religion Obligation Reli3 725 R
Reli4 823 : Fekk

Knowl 735 —

Knowledge Know3 .886 Hkk
Know4 .670 *kok

Media2 .QM .

Media Awareness Med!a3 Hkk
Media4 784 *kk

Influl 950 l Kkk

Family Influence Influ3 g .\d‘ Hokk
. \Y**

7 *kx

Trust Kook
*k*k

*k*k

Transparency *kk

* k%
Zakat Manager e?\T kk
% *%

rd

m is significant at < 0.001

N N
\
Table 5.32: CFA esuigforthe ea rqm@\odel after Items Deletion
ctor Lbagli tonbach’s  Composite  Average
Construct : a\ (S|L ed (_alpha Reliability ~ variance
& egression %bove 0.7) (Above 0.6)  Extracted
- t) ,~'§9 (Above 0.5)
i2 | o o'f;b &
Religious li3 v 2(_} 0.756 0.883 0.715
eli4 0.
% Kno ZV')I §
Knowledé Know3 N 8 0.773 0.810 0.591
Know4 \C'D 67
N\, Media2 0.65
o Media3 o8 0.766 0.913 0.780
Media4 0.78 ' ' '
i Influl 0.85
iy Influ3 0.82
Influence nflus 0.83 0.756 0.900 0.676
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Trust2 0.79
Trust Trust3 0.87
Trust4 0.87 0.751 0.914 W
Transl 0.85 \
Transparency | Irans2 0.76 0.761 0.908 0.768
Trans3 0.80
Managerl 0.81
Zakat Manager2 0.59 0.772 o.92§ 0.808
Manager Manager3 0.78
Intentionl 0.27
Intention Intention?2 0.50
Intention3 0.60
Intention4 0.52

5.5.2.3 Discriminant Validity

T \ ‘\/‘Z~
Validity is achieved when the measu% modfl ree fromwredundant items.
This analysis employed AMOS; it iden@ pair o ndaé'tems in the model in
de Ie@‘bne of the items and re-

terms of high modification indices (V‘Q\jhe rese\hegg
Q}' 0 S

=9

ran the model. Another way thi s used toseheck, far discriminant validity is the

RN

correlation between exogenonga\g;ruc’s wi e reeommended cut-off of 0.85 among
(
all the constructs. Based% le 5.32, t

h ply?pwas carried out by comparing the

\ Y
correlation between Mgenol.ls construct he model. The square root of average
variance extract WE) is  th
correlation b he r#pe?iv ciné-mcts. As discussed in section (4.12.1.3 Table

4
4.6), the wns are e ecffed @be less than 0.85. The result from Table 5.32 shows

|agoraj(}alue in bold while other values are the
'

5
that theqr ations of all the c&rstructs are less than 0.85, and all of the values in bold
ot of AVE) are higher than the values in their rows and columns. In other
ords, the correlation for each construct is less than the square root of AVE. Therefore,

discriminant validity is achieved. This is consistent with the suggested cut-off by Awang
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(2014). Therefore, with a correlation below 0.85 for all constructs, which shows the

discriminant validity of the constructs, it can be concluded that the discrir%i validity

for all constructs is achieved. :(’)
arx
)

Table 5.33: Discriminant Validity Index Su
Intention Attitude  Subj

Intention .081

Attitude .061 .345

Subjective Norm 044 .02 OM

PBC .028 1 IOSQQ * 148

Note: Diagonals represent the square root of aver iance Ifxtr ed (AVE), while
the other matrix entries represent the correlati betV\?e ex@genous.constructs.

S% thor*s Computation
SN
553 Reliability \ O
e

Norm PBC

SN

Reliability is the extent of ho le is@‘u cs'ngsment model in measuring
? ]
the intended latent construct. T ssme%ﬂﬁagi&&;&')r a measurement model was
made using the following critena. N
BN
:

¢

a. Internal Reliabi?}K\his@y wa -%hieved in this study using SPSS. All the
AN
Cronbach’s alpthcynts wege grepédthan 0.7 in all the constructs. Scores of

/.

b

Cronbach’s al@x all the variables V&{e between 0.70 and 0.81, which are consistent
? <>
ted

L)

with what§haSsbeen sugg by\ll%'lr et al., (2010) & Kevin (1986). All values were
N S

abov ngested threshold.

Q osite Reliability — The measure of reliability and internal consistency for a
C

onstruct. A value of CR > 0.6 is required to achieve composite reliability for a

construct. CR is calculated using the given formula, as discussed earlier in table 4.6. From
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the analysis in the CFA Table 5.30, all the constructs have a value above 0.6. Thus, it can

be concluded that the composite reliability for this study is achieved. q

c. Average Variance Extracted — The average percentage of variationy as aplalned by
the measuring items for a construct, was calculated, and shown in T 2. The AVE is
calculated using the given formula as discussed above in chapte ub-topic 5.10. The

result from the table shows the AVE > 0.5 for all construc 2 fore the required level

is achieved for this study. ‘\d
@
Yw

IS
5.5.4 Normality P 4 \/\2*

After the fitness indexes have been ac% th ﬂo y as%&ent for the data
was examined before proceeding to mo@he stru 6§ e researcher used

the final measurement model by sele% the o “test for normality and

CD

outliers” to assess the distributlo ery Qaria dan t aset. The output from the

aforementioned procedure in e he [ IS lhorm d stributed. The table presents
m ¥I in the measurement model. The

the normality assessmef% ery

normality assessme %made'by
which is between an )
0\ .
2@ Hair et al., 2010)

data is normal ist utea(A)a " :
T e normality for thi tudy is within the accepted range. However, SEM

he
ﬁ& o
using &K imum leellhoodE(;amator (MLE) like AMOS is fairly robust to skewness

ssmgéi measure of skewness for every item,

olute Iue of skewness 1.0 or lower indicates the

n 1.0 in absolute value if the sample size is large (Awang, 2014). Meaning that
earcher could proceed with further analysis (SEM) since the estimator used is

MLE. Normally the sample size greater than 200 is considered large enough in MLE even
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though the data distribution is slightly non-normal (Awang, 2014). Another method for
normality assessment is by looking at the multivariate kurtosis statistics. %WSEM
using Maximum Likelihood Estimator (MLE) is also robust to kurt tw)lations of
multivariate normality as long the sample size is large. As for th :l%is, Coakes &
Steed (2000) suggest the statistics ranges of -2 to 2 are to bw(;Y;red. All of the

skewness is lower than 1.0; they all indicate negative s Wrwhich shows that the

items are normally distributed and all kurtosis are | n .O.Wre, it can be
concluded that the data are normally distributed sin€e,the normalit siurﬁ i6n is met
_ -
and can proceed to structural modelling. 2 X
Y/

NN
5.6 Structural Model C}, 0\ 43\

The purpose of this study is to t ‘s@?e model of patronage of zakat

A
institution. In order to analyse, inte , and present th@ult, this research chose a
| &
research method that is suitaMr “ This~study used structural equation
modelling (SEM) to analyse the'data. In the p evlo@pter (4.13), the discussion on the

n
2yl ?
requirement that mustabe me N ctu@odelling has been described. Hence,

prior to the modelling, the me 't moéf‘(wad been tested to know how satisfactorily

the inform

@
the indicator vsc'g%k’ of cans \ﬁer(‘r;f,ated to one another. CFA was used to provide

the int jon;@k;mong all the measured constructs (variables). In

additiom!xaluate the overall g@ness-of-fit, the study also used CFA.
‘é\quently, this session carried out the analysis to examine the structural model.

It inly involves analysing the relationship between latent variables or a set of

exogenous and endogenous variables. Path analysis was used among the four main
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constructs for the structural model (intention, attitude, subjective norm, and perceived

behavioural control) to determine the regression weight or path estimates@hem.

Figure 1 from the conceptual framework in chapter three (3.2) represens%elationship
as

between exogenous and endogenous constructs. The structural model w rmed to test a
set of hypotheses of this study. In sum, this particular sub-topi% the fitness of the

structural model first. Once the model fit was confirme WWysed the relationship

between the constructs (path analysis). '\d
Y
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5.6.1 Specifying the Structural Model — Path Analysis
Figure 5.7 illustrates the relationship between the constructs in the tuq. Before
hypotheses testing could be carried out, there is a need to define the model and

finally to assess the validity of the relationship. In this context, the struc ural model is

specified by the results obtained from the measurement From here, the
relationship between the independent and dependents v |ab e bU|It based on the
proposed conceptual model mentioned earlier in figur, i hIS S ruct al model was

formed in order to test the hypotheses of the study he hypothese re &meen the

independent variables (knowledge, religious, fami Iuen‘ee media aw@feness trust,

de tlve norm, and

ﬁﬁ) Furthermore, the
;{?ﬂc r to patronise zakat

N
institutions. The structural model §b the@ y of the relationship. As
&
C IS 1

demonstrated in Figure 5.5, s , which signifies an acceptable

transparency and zakat manager) and independent ari
perceived behavioural control) and eg@t varia

hypotheses took into account the t \n\a

fitness index between th% eS|se od ‘gﬁd data. In other words, this result is

consistent with the 'Qoged aqce

discussed in the e sub-top

’s @
through severalindi aors. /
Th eto assgsirg‘ltne

most ofte orted test statlstlcs\(:l:'ne model fit indices results indicate that the model has

ran f 3 to 1 by Hair et al., (2010). As

&

3n}e overall fit of the model can be assessed

T

s§ the structural model, this study selected several

%ble model fit (X2 = 369.507; df = 262; X2/df = 1.536; P= 0.000; GFI = 0.913;
@' 0.894 RMSEA = 0.032). Table 5.34 shows the path (arrow) and its coefficients,

which indicate how much the effects of every exogenous construct is on the respective
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endogenous construct. In the path analysis, this study verifies the significance of every
path coefficient, i.e. for a path loading from X to Y, it is predicted that an@.sz inY
for a one-unit increases on X holding all other variables constant. For e, the path
coefficient of Religious to attitude is 0.28. This value indicates — for every one-unit
increase, its effects religious would contribute a 0.28-unit in&asg; attitude. More
importantly, the effects of religion on attitude is not si ifi?'(p<0.0584). Thus, the
hypothesis that knowledge has significant and positiv, ts'on t tudegis supported.
Generally, for the path to be statistically signlflcan < 0.05); it i ()t n@)ﬁ@nced by
whether the path coefficient is positive or negatlve eterr;aln w ther?eoefflment is

oked at~gi§z~ urther output in

SEM programme (P-Value). For exam GE)egatlve of &5&8 path coefficient of

family influence to the subjective no as a ;& O %@whlch is significant. The
- " %. S

statistically significantly different from zero,% ar he

result of every path is presented i 5.347 <3.
Table 5.34; tx!xna - @ard Estimate
Estim g + CR. P Label

Attitu <oem Know;eda ,‘ZBV £ 4065 3888 ***  Significant
Afti mo \ (./ Not-
ttitu <--- & n |

Subjective

28 <<’%.052 548 584 Significant

N -
Normn < C amily, "l 588 033 2275 023 Significant
[?IL:)?‘JrﬁCtlve % M?i} §d9 052 2371 .018  Significant
PBC 4{/ s \*(--.159 048 2930 003 Significant
PBC Transparenckc,j -.102 041 -1.977 .048  Significant
PBC \< Manager 092 033 1935 053 . N.Of['
' ' ' ' Significant
I <--- Attitu 213 062 4746  ***  Significant
ten <--- Subjective .282 1.19 2.275 .023 Significant
Norm 9
Intent <--- PBC .019 .073 410 .682 Not- Significant
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5.6.2 Hypotheses Testing (Path Analysis)
Since the model has been identified in Figure 5.7, the next step ,is Rte'st the

hypotheses in the study to analyse the possible relationships among tg%ruct& The

development of the research hypotheses has been explained in chapter three (3.3). Below
is the list of the hypotheses proposed in this present study base@;ructural model.
Table 5.35 is used to list the result of the hypotheses fo thent study. The table
indicates that all hypotheses are supported by the resu p eIMAQt?(‘ttitude, zakat

manager to perceived behavioural control, and perceived behaviaural ¢en rol I;Q\Yﬁtentlon
t

This result is assisted by the parameter estima or stapd rdised s@ons of the

proposed structural model as illustrated in FI%Z '1 ET

H1: Attitude of zakat payers has po tlve e eci tl?lr et@/loural intention to pay

&
their zakat to zakat institutions. & Q;(?
E A%
|ve 1(

Hla: zakat payers’ religion h ect the titude to pay their zakat to zakat

l
instition % ,'
H1b: zakat payers Mdg itive eﬁects on their attitude to pay their zakat to

1 O
zakat |nst|tutlono® ’ 4 “

’ !l) %éJ
H2: Subjﬁ norms 0 akaq piyfrs has positive effects on their behavioural intention
to pa zakat institutins \c)

Q mily influence has positive effects on zakat payers’ subjective norms to pay their
to

zakat institutions.
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H2b: Media awaremess has positive effects on zakat payers’ subjective norms to pay their

zakat to zakat institutions. \q

H3: The perceived behavioural control of zakat payers has positi‘%ezts on their

behavioural intention to pay their zakat to zakat institutions Y*

H3a: Trust has positive effects on zakat payers’ perceived Tﬂouml control to pay

their zakat to zakat institutions. l

H3c: Zakat manager has positive effects on zak yers’| pa r“ ‘@rd zakat

Q\ E,‘T
Table 5.35: The Results of H % Testing he I@ective Path

Results on
Hypothesis Statement of Path Sis \EGgm;z& -value Hypothesis

H1: Attitude of zakat paye s positiv )
H1  effects on their behaV|o tentio gg;' - Supported

their zakat to zakat |nst|tu S.
\

Hla: zakat pay wglon Cls p 'Ib
Hia ©ffects on thelr% payt Irz f.tt((/ 028 584 Not

institutions.

zakat instition Supported

Hla: zakatpaye knovl'ledge has

T p e
H1b g;{(e;:ttfo . eirattitu 'helr t to 207 ok Supported
’ 4
H2: ive norms f ak Lga&ers have
H2 p iti effe S ehavioural 284 023 Subported
s to patro ltutlons ' ' PP

zakat payers’ subjective norms to pay 588 023 Supported
ir zakat to zakat institutions.

Famlly mfluence@ positive effects
H
Ee
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Table 5.35 continued

Hypothesis Statement of Path Analysis Estimate P-value N ﬁez?s
H2b: Media awareness has positive effects

Hop ©On zakat payers’ subjective norms to pay 809 018 ported
their zakat to zakat institutions. s
H3: The perceived behavioural control of
zakat payers has positive effects on their g

H3 behavioural intention to pay their zakat to 019 & Not supported

zakat institutions. \/
H3a: Trust has positive effects on zakat ?
H3a Dpayers’ perceived behavioural control to pay 15 .001

their zakat to zakat institutions.

H3b: Transparency has positive effects on ® Y'
the zakat payers’ perceived behavioural ' (_%
H3b  control to pay their zakat to zak 102 -0 ~Supported
P 4

Supported

institutions.
iy
H3c: Zakat manager has positive effects o o Not
H3c zakat payers’” payment towar %192 .OQ\ Supported
institutions. X PP
- U

) A
5.7  Findings ‘éq ﬁ>y? $

]
Based on the structural mo nal : e ;@shows the result of hypotheses
testing for the respective%‘ the

model. nﬁo@ll the constructs in the model, the
’ &
strongest predictor (;%ion @mse zakat/nstitution is attitude with (f = 02713,
p-value 0.00), foII% subjecti 'norﬁth (B = 0.282, p-value = 0.023) and the
2 2z (.a)
least predictorm, themod is?e e1ve$_l)ehavioural control (f = 0.19, p-value = 0.682)

as iIIustrafere tabf%. ed o finding from the SEM analysis, it can be noted

)
that at merged as the ma&'Ppredictor of intention to patronise zakat institutions.
This finding is consistent with the previous study on predicting compliance intention on
zakateemployment income in Malaysia by Azman and Bidin (2015) reported that zakat

compliance behaviour on saving is significantly influenced by the attitude toward paying
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zakat. Furthermore, the findings of this study show that attitude is statistically significant
at a level of 0.000 in relation to the intention to patronise zakat institutior&%c‘e, this
finding indicates that the more the attitude is, the higher the intention g@)nise zakat
institutions is in Kwara State, Nigeria. Thus, it can be suggested that the attitude
significantly affects the intention to patronise zakat institutiongé)mly. The finding

supports the hypothesis: attitude positively affects the inw to patronise zakat

l

institutions. Therefore, hypothesis 1 is supported. \d
L

Moreover, the study decomposed the variables into differ t’ rere)@?t zakat
S
variables. Hence, the attitude was divided into religion, and lgno ledge. TI@-resuIts from
Y/
\Ue Wi.tg@fvalue = 0.584)

({herefore, hypothesis

SEM indicate that religion does not significantl ffe%t\

and knowledge is significant affect atti (p-valte=

1 a: religious of zakat payers has po@t‘ig eﬁeﬁ[?ir
d%ﬁndm '

.OO(b
@de to pay their zakat to

N
zakat institutions is not supporte gs also.ndi that perceived behavioural

control is the least predictor'?\tﬂ! madet. ce, éh“éfinding IS supported with the
ception' to ez;ds\a(at institution in managing the

former study on nega%e
2y

distribution of zaka:@by Slan Hair@ﬁam (2004) which revealed that zakat
0

&
compliance beh v‘hyr\ Id epicte@}by his or her perception toward zakat
? @ 2 (.)
ef 0 esi@at said the more the zakat payers perceive

institutions. % , the h
behaviour ; the h'lrg%ir i@ion to patronise zakat institutions in Kwara State
d.

)
IS not NK
‘%, the findings did not support the hypothesis that perceived behavioural control

ositively affects the intention to use zakat institutions. Therefore, hypothesis 3 is not

supported. Furthermore, perceived behavioural control was decomposed into three factors
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in this study, which are trust, transparency, and zakat managers. The results from SEM
indicate that perceived behavioural control affects trust and transpareanY/,~ while
zakat manager is not-significant. The findings support hypotheses 3a a .JHypothesis
3 a: Trust has positive effects on zakat payers’ perceived behavioural control to pay their
zakat to zakat institutions.However, hypothesis 3b: Transparenqé}tositive effects on
the zakat payers’ perceived behavioural control to pay thei ZaWzakat institutions.
The second prominent factor that has an effect inten '0‘1 to patronise zakat

institutions is subjective norms; it is also a signifim?éqjictor for th airo@f zakat
S

institutions. This indicates that there is a positive“effect gf ubj tivewfrorms on the
Y/

EI Zak.ak};%/ers’ subjective

intention to pay zakat to zakat institutions. As po tiaL\a

norms becomes positive about zakat it\ﬁﬂfyws ser he &gﬁngness to patronise
zakat institution will increase. Thus,chg1 findin \Q%is @ith Bidin et a.,I (2009)

N
found that the subjective norms one@s signi arhtg(:?hfluenced the intentions to

pay zakat on employment i }'in
subjective norms has a ;% nd si‘g ific }!affeb' on the intention to patronise zakat
w &
institutions in Kwa we as| g lised é/ Ajzen’s (2006) Theory of Planned
Behaviour. Henc 'Ss Its the(&v othesis that the zakat > subjecti
Viour. | Z ayers: S ective

E*bk " 5 p payers’ subjectiv
ive €effec

2.9
norms has p% ;?h ir i@ion to pay zakat to zakat institutions. Thus,
hypothesi %}pporteﬁ 4 $

)
@dy also decompos@g@ubjective norms into relevant variables. As suggested

by%lggl), the TPB can include other external variables if they capture a significant

-t

roportion of the variance in intention or behaviour that is why this study decomposed the

construct into relevant variables. Subjective norms consist of media awareness and family
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influence. Although the result from SEM analysis indicates a positive path coefficient on
these constructs concerning subjective norms, all of the variables aﬁ\Wically
significant. Therefore, hypothesis 2a: Family influence has positive eg@ on zakat
payers’ subjective norms to pay their zakat to zakat institutions is %d. Hypothesis
2b: Media awareness has positive effects on zakat payers’ subjective, horms to pay their
zakat to zakat institutions. Y'

The findings indicate that all variables that e ubj%orms have a
positive path on subjective norms. Therefore, it cam,be interprete h'at ’\&@7 family
influence goes up by 1, subjective norms goes up 0.101y meaning théi/ariable has
positive and significant effects on subjective m %
studies by Azman & Bidin (2015) !\wa (20
between intention and behaviour, p@sjs stu \ha?e

ep <§E’a|., 2011; Akmal (2011) &

\ll\cons;igejg with previous
ive@‘\e close relationship

@behavioural intention to

predict specific behaviour (Abu al., 9017;

&/
of @ model, the more positive the

S

a ‘pégzb zakat institutions, and the greater

Husna, 2009). Thus, in acco%wi] er
attitude and subjective n% t p

the perceived contro'@ strmlge individual’s intention to pay zakat to zakat

&
institutions. )
C} / ‘?;' (J")(J
o
5.7.1 Infwaith fa@%ye@d Zakat Administrators

N .
archer made appo@nents and arrangements with the zakat payers, zakat

owa

T
admi \Ors, and zakat recipients. They were given a chance to choose a time for the
intefwiew at their own convenient time and place. Interview with the few respondents

were also arranged in such a way to be convenient for them, in terms of time and place.
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Therefore, their observations and expectations towards zakat institutions were examined.
Furthermore, respondents were drawn from the two zakat institutions in t%?ate. One

administrator was selected from each zakat institutions in the state. G &D questions
related to the two zakat institutions were asked such as the general %ion about the
two institutions, the functions of the two zakat institutions, howqéx;e or populate is
the committee among the zakat payers in Kwara State, how Wtitutions identify the
zakatable individuals and organization in the state, wh e ef@ake sure that
the zakatable individuals pay the real due or who usually guide th in’ ring the

I

. . . -\
proper accounting of their properties and zakat due.*fhese areas where t o0 selected

T v
zakat administrators were question on. One of the zaka \Strator s interviewed at

The second interview is foIIow@er theEﬁs&@ Kéurvey to explore in detail
N
of the findings from the Iater.‘éinteroiew ure ith six randomly selected

&
respondents among those v%!poI 0 q@nnaire. This is to get more
ned't

understanding of the stuo%x sbe‘ért of the instrument of this study to

2y
get more understandi the st\ld .

rese r made sure that all the questions that
were asked were r&%n 0
‘

&
discussion as% t

qcess@information and data for the analysis and
0 draw
P 4
advance f nvenienceofthe

o)
respondents;“the researcher met*ga?e of them at his residence while two of them met at

—
QD

<8}

S
ncIL@gn on the study. An appointment was made in

'n%ér\viewees. The interview occurred at the office of 3

thei . Responses were recorded and written down, and later, the two were verified
@c)mpared. Therefore, the question used in the interviews were attached as
appendices.
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5.7.2 Outcome of Interview with Zakat Administrators.

An appointment and arrangements were made with zakat adminis @y the

researcher. Respondents were drawn from the two zakat institutions r‘!ﬂasatat One

administrator was selected from each zakat institutions in the state, More er, questions

related to the two zakat institutions and zakat were asked such. as: -gre the institutions

registered and recognized by the government and peagple Kwara State? The

administrators let us known that they registered the iastituti urdK‘zraernment as a
body but the government did not render any support §or the institutio he&ﬁr 0 asked
I m

about how acceptable or populace were the instituti ongth zakat pagfrs They said
Y/

\accepi?gby zakat payers

Th sked about media

compaigning to encourange zakat pay S; atron \fe\z {Mutions.
N
They said they did what th%e abl€ to u uch campaign due to lack

of funds. They were also a MOul ey i fled zakatable individual and
organizations. They sa% |der‘1‘ ied tém@'mrough their field workers and

recommendation by Q akat |p he y asked that were they believed that
a ?n

S @ zakat in Kwara State. One of the
admlnlstrator%? ed h |@t many of them did not pay it through the
institution he se'EoWo) sa@ey did but not in the proper way. He then shares

his ex durlng their fleld\%@rk to one Fulani at one village in Kwara State. When

the institutions is popular to certain extents but it 1 not

due to some reasons bhest known t at

—*

zakatable |nd|V|d

the% him to pay one cow for nisab of his 36 cows and two sheep our of 12 sheeps

@:ted he he would rather pay one cow for all. The Fulani said it is zakat you can pay
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what you capable of, not that you must pay a certain amount. The administrators said it
took time before they were able to convince him to pay his normal zakat du T
They also asked about their efforts to make sure that the zakata iduals pay
the real due or who usually guide them in ensuring the prope at&rtmg of their
properties and zakat due. Both zakat administrators said thlw area where the
problem lies because many of them did want to mention their \W Despite the fact that
zakat payers did not want to declare their assets, the administrators n,ana d to persuade
those of them who come to the institutions or whéave opportu ty to &%f among
-\

zakat payers in the state. Moreover, the researcher a hergph w zakat pqyers pay their

zakat in Kwara State. They revealed that the ajo ity oL\t \Dsuall é& it through their

scholars, some of them pay it directly Q@lents ttle 6them pay it to zakat
institutions. They also asked how they’e courag rv Iée pay zakat, whether it is
paid through salaries source. O aoﬂnnls rs @ that they do use personal

contact to motivate them whi he th ey h radlo programme for salaries

1
earners where they are erﬁ% donh J/ éa y zakat from their salaries.

They asked abo w the¥ c d za n livestocks and crops. They narrated
g S
hr

Ipl wc(Bers They also asked about their agreement

)

that zakat shw dir 1:?0 sn a@or can be channeled through zakat institutions.
i I

t should ‘belpaid’thr zakat institutions because of alot of benefits that

that they collecte h

S~
—

are attax it; because zakat\(\'t?ll be disbursed to rightful asnaf and zakat institutions
wil%yute an amount that will take asnaf out of poverty. They also considered zakat

instittion as the best way to reinburse zakat due. They also asked about their collection
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from organizations and companies they said no, the majority of companies in Kwara State

owned by the government and private one said they are paying tax. \q

Futhermore, they asked about the challenge that inhibiting the E&@wt of zakat
t the

through zakat institution. They said they have a_lot of challenges ajor one are

lack of support from the government, lack of knowledge about, zakat institutions from

zakat payers, and many more. These areas were w erw two selected zakat

administrators were questioned. '
N
e

¥ b4
urve Nﬁiscover details

5.7.3 Outcome of Interview With Zakat Payers

The second interview- prevailed next to the'questi

of the findings. This interview occurre@ra o)nl
Th

those who respond to the questionnairc. e ewﬁ?a z&ry possibility that all the
questions that were asked were relev. obtain ne X ssa@ormation and data for the
&

analysis and discussion as well %ﬁsdr ion he study. An appointment was

a

elected respondents among

made at the convenient zhe interviewees. %onses were recorded and written

down, and later, the We verIi i congééé. Therefore, the questions used in the
interviews were attac ces.(J%( respondent among zakat payers were

)

interviewed, di &J}S 0

Zaka% were’ .that ;Y_ ugh which channel they pay their zakat. The first

respon id that at the time h&?gid his zakat to his scholar, at times he paid it directly
to '\s. Two of them said they paid it directly to the zakat recipient. One of the
res ents said that he paid his zakat to the zakat institution. Two of them also- said that

they paid through their scholars. They asked whether they knew about the existence of
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zakat institutions in Kwara State. Three of the respondents said that they were aware of
zakat institutions in Kwara State but they did not patronise them. Anoth Rpondent
said that he did not know any of the zakat institutions in Kwara State. A espondent

answered affirmatively; yes he knew that there were zakat institutions in K ara State, but

he did not use it because he prefered to pay his zakat directly. ients because he
would know where his money is going to, the last respon nt es he knew that there
were zakat institutions in the State but he did not know, about !

They also asked how they got to know a {&u institutio |r Qw)@ﬁ state?.

Three of the respondents said they knew it throughstheir fr}en s, two ofxzt-hem knew it

all. @ver they asked

through media, while one of them said that he did tk@i

that were they used zakat institutions v\&@Stat

not use zakat institutions, due to a lo f easons: \Na?

fre dent said no, he did
h g{éhnot know much about it.
how they collect and distribute z ot cféar t a top of it, he was afraid of
his security. The second on so a|d , se bellved that paying his zakat
through the |nst|tut|ons%ws to oSten |‘9h ereas zakat is worship which is
supposed to be be IIah a{t pay% Another respondent said- yes he used

&
zakat mstltutlon |s rpts @ of respondent said he did not use zakat
t

institution be doe y/ there and declare his assets, this is because of
the exper| had |t me schelars, he said when you let them know your worth,

they e back and beg for ('jmoney or send people to you to come and beg for

ne respondent said he did not know anything about it that was why he had not

@atromsmg it. The last respondent said he paid through his scholar.
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The next question was: Do you declare your assets to zakat administrators or any

other person that help you to pay your zakat? If No, why? One responden{Rno I did

not declare it, | just give any amount to my scholar for onward distribug (,F@cause I did
respo

not think is compulsory to let them know how much I have. Anoth dent said no;
I just pay what | can pay for security reasons. One of them said 4gs | declared it, because
it is not a direct declaration, it was through filling in a for tmked about your asset.
For example, in the form, they asked if you have mon ee sw to so amount

your zakat is this. Is not that they will asked you how, much do you \ie.'eggbf them
_
t 00

also said no because I did not trust them because k Ijke trangers t?-me, | do not

know much about them. Another one said nol\di, ot

\['m Y
i ils, I@ot want them to
idl di@ﬁl declare my wealth,

be broadcast me as a rich man. The las %ent als
}'@Gur country many people

because | did not have trust in them @gse of \@?I
S

will pretend to be pious people b%re d&vils. io u &

Furthermore, they were »«eclv did t@calculation of their zakat?. The

first respondent said tha% ot ca‘l_ DIJ}'I’G@' not know it should be calculated
before paying it. The ‘Qggl respp\itﬁ*said éfh

&
nt @ained how he did the calculation that there

is right for the pm.ﬁe hird T
¢ z (-)
is acolumn i form that zakat)institltion gave me to, they have range zakat payment

according Wat pro{)e sdyouthdve. You will just pick one that matches your
’sAe fo

proper&K

re said My scholar did it for me and the sixth respondent said | just gave any

s@t that | think is right.

ot calculate it, | just give what I think

é\_

)
urth respondeﬁl&s’aid | used to consult experts for calculation. The fifth
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The respondents also asked about how much did they pay for zakat? The first
respondent said It depends on how his condition is, he said if he has mogKhWill pay

more and vice vassal. The second respondent said that he was not given!e(?@n hundred
e tha

thousand naira.(RM 1000). The third respondent said that he paid mor two hundred
thousand Naira (which is equivalent to RM 2000). The fourt :mnt said he paid
more than five hundred thousand Naira as his zakat (equi aI&B’Rm 5,000). The fifth
respondent said that he paid less than one hundred tho Naira WO). The sixth
respondents said he did not pay less than five hund$1sand. ’ 'C}T

A

The next question was like how much an individual ?ci ie Willxteceived from

Y/
your zakat?. The first respondent said tha% paiq\ imssé'\YT]e used to pay
eci@« but if he handed it

between #50,000 — #100,000 (RM500 @O), per
@i\up #30,000. The second

over to his scholar, he gave any amo%reciwgw

respondent said that he used to p%ioo for ea &ec@ﬁ The third respondent said
that zakat institution did it f e\he oﬂﬁs{;@ said that he used to distribute
#25,000 to each recipi%oﬁs' zzaﬁl{;}s_'zi:’b' respondent said that his scholar
distributed it as he mTheFi\mspond said that he used to give instructions

&/
pertaining to the unt'tq be distri pted@ the amount that he used to mention was
- #1200

between #SO,% 0 w} \(;J
Do ow thJ::lt yifg t to zakat institution is a sunnah? And it has
)
eS.“Fhe first respondent“s(a?d that To be sincere he did not know that paying zakat

advantgg\
to %stitution is sunnah and he did not know its advantages. The second respondent

@hat he did not know. The third respondent said that yes | know. It more

advantageous than paying it directly to recipients. | paid my zakat to zakat institution, all
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categories of recipients will benefit from it. The fourth respondent said that he did not
know that paying zakat to zakat institution is a sunnah, he thought @Tant to
modernized the payment of zakat. The fifth respondent said that he &g@aware that
paying zakat to zakat institutions is a sunnah and he did not know._it has benefits. The
sixth respondent said that | did not know it is sunnah to pay zakat {0 zakat institution.
Also, its advantages. The respondent asked about what ifst did they perceived
from zakat institutions?. The first respondent said that not k mueh about zakat
institution. Four of the respondents said that t have little a nesa)\‘gﬁout the
institutions. Five of them said that they were not feﬁvlﬂ}z at stltuQen They said
they did not have detail about how the pe ted |n S ofétg?collecﬂon and
distribution. They said they lack the tr Mnfldenw' akatﬁ#etltutlon due to some

problems such as inadequate pubI|C| d lac (ﬂe (;ésd keeping. Only one of
c.)

them said he knew the zakat instm%(openy <&
N go
X" | 3s
5.8 Chapter Summar (
’ 2 40
This chapter pre ted the | i and theses testing from the results of the

data analysis. It rte wit alysébf descriptive statistics primarily on the
¢ ! (-)
demographic i |on t pgn@ts and measurement items of each construct in
N
the study ore, S pgq_ rmed to reduce the number of items by removing
N
the cro ed items before th{‘nqultlvarlate analysis. Thus, the data was confirmed fit

‘@analysis, which finally led to structural equation modelling. CFA was also

@wed to test the goodness-of-fit of the data before carrying out the structural model.
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Besides the goodness-of-fit, the assessment of validity, and reliability of the study

cannot be overemphasised. From the CFA results, the assessment of VJKJR which

includes content, construct, convergent and discriminant validity, and !rﬁd@ensionality

was carried out. For reliability, both internal and composite reliability were assessed. The
e required test of both

result from the validity and reliability indicated that the data meehw
validity and reliability. The completion of these stages indi attWatisfactoriness of the

data for further analysis. Based on the proposed mod structural madel consists of

L

seven dimensions representing three main conswﬂltude sub c?ve & ms, and

perceived behavioural control). The path analysis arrleg»o t to'test rQe relationship

among the constructs. The results from pat% is %t\l that 3&5 are significant

effects between the variables. Hypothes@ focus dlrcﬁ'welatlonshlp between

the variables. :\_\
All the study hypotheses ar ted @'S(cep pot s 1a, 3, and 3c. Hypotheses

1, 1b, 2, 2a, 2b, 3 a, and \oﬁlrmLL existenc §I‘ positive effects between the
sti

hypothesised variables. T% iew

of zakat payers conc zakatl a\akat in

—9

sh ve details about the understanding

|on also, it explained reasons for not

64%»

paying zakat to z %ln i ut|o :’aka@yers in Kwara state. Moreover, almost all
zakat payers ip"Kw. n tﬁs@akat institutions as a means of reimbursement
of their z majorl ofo‘fhentzp id their zakat through their scholars while others
de3|re mitment to payin akat to the poor and needy around them; and many of

tha%ot familiar with what services they are offering at zakat institution.

N
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