CHAPTER 3

¥
RESEARCH METHODLOGY A
N3

3.1 Introduction

This chapter discusses the research methodol@ st including
o

the research design, and the instruments, and @hablh . Th Tha@g:hen
discusses the sampling approach, pilot test study andudata c@l tion. La&&"the data
analysis procedure that was applied to test @:e S exp@e‘g
&
Y
3.2 Research Paradigm % T -\O
0

In research, paradlg ct th%} of &K&ophles that are related to
the nature of the world” ( al, fl ese phllosophlcal beliefs of the
researcher reveal the %tlon hep ¢l gvorld and reality, and how he

understands this g€ali 10@6 m ds that assist him in obtaining the

t
knowledge re r a particu mas 2003). Scholars have the view that,
in justifyi icular approac tg&.véahty, the ontological, epistemological, and
met@l ba51s 1sD|'ec)£saw$ lan & Lewis, 2004; Banister et al, 2011). For
N

h paradigm, four m points must be elaborated upon by the researcher.

01nts are related to the nature of the phenomenon under study, the relationship
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of the researcher with the phenomenon, the methodology, including the mevr
technique to study the phenomenon (Easterby-Smith et al., 2012; Gri \r al.,
2013).

The concept of reality, or the “social phenomena under inveWn” depends

on the researcher’s understanding of its nature and issues, anq ho /she will gather

knowledge and information. Ekanem (2007) argues that ch 'pproach that is

explicit in nature will lead to appropriate research desigh, Rese rcw hold the
@

view that all research approaches, whether ontolo pistemologi all t@tical,

and methodological, are interrelated with one ( esse-Bibef & L@;r, 2010).

Therefore, the researcher needs to be clw t thod answers the

research questions. Nevertheless, mos&araers favor
robust and scientific approach (S%s et al.,\O‘kZE G p@\& Gronhaug, 2005).

o N

Hence, for the present study,éearcher uséd @ q tative approach to data
collection for research obj e@e, Tﬁi ,éé

3.3 Research Design % 2’ “I$

Overall, this rese@;ua@ nat (-ojr the ease of “collecting observable

. N
and measura ” on the v
was colle d on ruc?re cl
or

les. "[qwrefore, in this research, quantitative data
' 4
i

quantitati earch is e&ppr@'fiate for understanding how one or more variables
. § N

tita@ﬁnethods for their

o

%5

K>

~ended questions on a Likert scale. Moreover,
ca ce one another (Cr&%ﬁvell, 2009). This method involves structured questions
the response selections are fixed, and several respondents are involved. Some

Ot studies have used the Likert scale to measure the variables under consideration



because such a scale has been shown to have high validity (Zehir et al., 201 l,w
& Dacin, 2010). Also, Dawes (2008) indicated that the Likert scale is sult@ data
used for factor analysis, regression analysis, or structural equation mo

3.4 Population and Sampling Y.
Population is the whole group that the researcher is intergsted ' examining and
obtaining information from (Bryman, 2000). The target X:i, this study was
officers handling the ministerial Corporate Communicati 1cally, the
Strategic Communications Officers, in 27 Malaysia ernment mi 13‘#163\%13 is

because these officials have more knowledge e socia u@' in their

respective ministries and have been give an te m‘con 1 the@:stry s social
media sites. However, according to H 2010), th

1abi@$%f the data can be
a,e‘t\%fs Thus, being aware

frequently impacted by underlymg xtual an al

of the respondents’ cultural baes is important foi@ ghly reliable result. This
study followed Churchill a@buc’ %g s@ng process and procedures,
shown in Figure 3.1. [ 0’
&
= \

Step 1
Define the target population

Step 2
Identify the sampling frame

¢
&
A
S
O

Step 4
Determine the sample size

Step 5
Collect the data from the sample

Figure 3.1: Sampling Procedure
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Therefore, in this study, officers in corporate communications from 27 goveweﬁt
ministries in Malaysia were identified as the target population. %\
3.4.1 Identification of the Sampling Frame *

The second step in the sampling procedure is to determine th¥n7pling frame.
The sampling frame is a list of all cases in the population erw. ch the sample is

drawn (Saunders et al. 2012). Choosing an appropriate sa ramr for the current

study depends on the characteristics of the target popul un r&»&d&aﬁor{_Eh and
the sources available for the identification of the ial subje 91 (_)@ers in
corporate communications from 27 governm inistri s“in aysi&\g.r'med the

T
sampling frame for this study. The distrifw thiéﬁpopu tion i@)wn in Table

3.1. \ ®)
TK :io@? (§

No | Ministry Location I;:;gtl);riogf
1 | Home Affairs Putrajaya | 3
2 | Finance Putrajaya | 4
3 | Defense KL 3
4 | Education Putrajaya | 13
5 | Health Putrajaya | 13
6 | Housing and Local Government Putrajaya | 1
7 | Agriculture and Agro-Based Industry Putrajaya |2
8 | Rural Development Putrajaya | 3
9 | Domestic Trade and Consumer Affairs KL 1
10 | Youth and Sports Putrajaya | 7
11 | Communication and Multimedia Putrajaya | 8
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No | Ministry Location I}:I(tlpr)?l?;trior?f
12 | Human Resources Putrajaya | 3
13 | Transport Putrajaya |2
14 | Economic Affairs Putrajaya | 1
15 | Women, Family and Community Development Putrajaya | 3
16 | Entrepreneur Development Putrajaya |2
17 | Water, Land and Natural Resources Putrajaya |2
18 | Works Putrajaya | 6
19 | Foreign Affairs Putrajaya |2
20 | Primary Industries Putrajaya | 3
1 grlllirliilé C}SI;:rllegI;ce, Technology, Environment & Putrajaya | 2
22 | Federal Territories Putrajaya |2
23 | International Trade and Industry Putrajaya | 3
24 | Tourism, Arts and Culture Putrajaya |5
25 | Prime Minister’s Office Putrajaya | 1
26 | Higher Education Putrajaya | 3
27 | Unity Putrajaya |2
TOTAL |98

& S
3.4.2 Sampling \O‘ ’ ('(j,
The colle@res a"ch data wa 1ved from the identified sample from

N
the specified (ea\]i ic repre?t }lle Ibglﬁation through manageable cost, and other

@

resources %eciall to gurb ge phical constraints (Sekaran, 2003). The right
'
techni %

sampling” is Cm@ to meet the needs of empirical research. The

sampling method for this stu® was a stratified random sampling of officers in the

%ate Communications Unit. Gay (1987) reported that stratified random sampling

18 “‘an appropriate sampling method in order to make proportionate, and therefore

meaningful, comparisons between sub-groups in the population.”
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Pallant (2010) supported the view that stratified random samplingw
appropriate choice under the sampling theory due to its nature of havin@osest
means of representing a study population. Finally, Leary (1995) in‘% that the
characteristics drawn upon the overall population through stratiﬁedWm sampling
are naturally able to be generalized to the population effici tl.Vese officers had
been identified in the 27 ministries to extract informati Y;[a from a diverse

subject pool. These efforts were undertaken to gain ble insi ich would

inform the study. % ' _\t,}
3.4.3 4 <

Sample Elements \
A sample element is defined as ‘5: e or ége' unit to be
sampled” (Neuman, 2006). The selewahe Strategi orr@ﬁcations Officers

was done according to their geogr%l locatlo\vgc 'r%Putrajaya and Kuala

N

Lumpur. 98 officers from the%ate @omm 1catiz¢o@nits of 27 government
ministries in Malaysia, loc% Putr aa K@umpur, were chosen as the
population of the stud)% b} ( 0
3.4.4 Sample % | \ %

Sample s1ze 1Swalso ‘an_tmpOrtant éfponent of a research study as it could

\ ¢ ' Co

distort the r ility of the fac &al@s, and the accuracy of a model (Field, 2005).

Green % inted” out ? a larger sample size would more closely represent the

pop& and minimize san@rrors. Referring to Tabachnick and Fidel (1996), a

S \mple size could create less reliable correlation coefficients. In the current
tuay,

sample size is a critical factor because it uses SEM to test the proposed

Quctural model and hypotheses. To determine the number of participants for an
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adequate sample size, this study used the total target population, which WX

Based on Krecjie and Morgan (2007), for the 98 Corporate Communicati

1CCIS

in 27 Malaysian government ministries located in Putrajaya and Kuﬁ%npur, the

recommended sample size was 80. The stratified random sampling

shown in Table 3.2 below:

Y

Iculation is as

Table 3.2: Stratified Random Sampling Ca tic for'Sample Size

N\

L2

Number Number
N . . of Percentage  of | of
0 Ministry Location Populatio | Sampling Sampli
n ng
1 | Home Affairs Putrajaya | 3 3/98*80 2
%
2 | Finance Putrajaya | 4 4/9880 3
3 | Defense KL 3 3/98*80 2
%
4 | Education Putrajaya | 13 13/98780 10
5 | Health Putrajaya | 13 13/98*80 10
1 %
6 Housing and  Local Putrajaya | 1 1/98*80 1
Government
Agriculture and . 2/98*80
/ Agro-Based Industry Putrajaya | 2 2
8 | Rural Development Putrajaya | 3 3/98*80 2
Domestic Trade and 1/98*80
0 Consumer Affairs KL ! !
%
(1) Youth and Sports Putrajaya | 7 7198780 6
1 | Communication and Putrai 2 8/98*80 7
1 | Multimedia utrajaya
*
é Human Resources Putrajaya | 3 3/9880 2
*
; Transport Putrajaya | 2 2/98780 2
%
‘1‘ Economic Affairs Putrajaya | 1 1/98%80 1
1 Women, Family and 3/98*80
Community Putrajaya | 3 2
5
Development
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1 | Entrepreneur . 2/98*80
6 | Development Putrajaya | 2 2
1 | Water, Land and Natural ) 2/98*80
Putrajaya | 2 2
7 | Resources
*
é Works Putrajaya | 6 6/9880 5
%
é Foreign Affairs Putrajaya | 2 2/98780 2
%
3 Primary Industries Putrajaya | 3 3/98*80 2
Energy, Science, 2/98*80
2 | Technology, .
1 | Environment & Climate Putrajaya | 2 2
Change
*
g Federal Territories Putrajaya | 2 2/9880 2
2 | International Trade and Putraiava | 3 3/98*80 )
3 | Industry Jay
2 | Tourism, Arts and Putraiava | 5 5/98*80 4
4 | Culture Jay
%
? Prime Minister’s Office | Putrajaya | 1 1/98%80 1
%
2 Higher Education Putrajaya | 3 3/98*80 2
%
% Unity Putrajaya | 3 3/98*80 2
TOTAL |98 80
3

=

\‘-I
3.5 Unit of Analysis %z 0
Unit of analysis rewo e ﬁj‘)i tity 1 <1‘e'search and is the most important
& i eisa; n;

consideration for: 003) ed the unit of analysis as the “level of

is. a
. \ 1O :
aggregation aje data Col ed c(ifﬂ)g the subsequent data analysis stage.”
Accord%%’ unit’p MSi for this study was at the individual level; thus, under

the saﬁgle elements, the o s, specifically those who work in corporate
N

w2

.

Wications in 27 government ministries located in Putrajaya and Kuala Lumpur,

c
Qéiaysia, were the most appropriate respondents for this study.
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3.6 Development of Measurement YV

The researcher adopted the measuring instruments for every latent coé%\from
literature. For the pre-test and pilot test, the researcher sent the q aire to a
selected panel of experts. The questionnaire was used as a tool to ‘gollect the data,
based on the variables proposed in the conceptual framework. tMility was tested

ve of no less than

with the Cronbach’s alpha coefficient, whereby only item

0.70 were recognized (Hair et al. 2010). In addition, the truc VEWM the main
study was tested using confirmatory factor analysis. ' _\"}

3.7 Survey Questionnaire ' \/‘T

This research follows the questionnaire de@:hwas\geste Y;ekalran and
Bougie (2010). The survey question‘\%s dual la ge lish and Bahasa

Malaysia). According to Saunders %(2012), \ng?_\]_ogr q@nnaire will relatively

N

reduce response rates compare%norgesjﬂmai% s, the general rule is to

keep questionnaires as sho? sib S suggest: Smith and Dainty (1991),

the questionnaires w% accompani $y kground information, and an

£ &
explanatory cove@vhich r tiality of responses.
Quantita'v& aw
Three meas %re used i‘n
N

questio% mpiis ?fouﬂéh) parts, namely Section A: Demographic

Chagactesistics, Section B: rﬁ%‘ﬁctivity , Section C: Top Management Support,

ed b %f' on structured closed-ended questions.

is &u@? test the proposed hypotheses. In total, the
N\~

XD: Training and Development, Section E: Islamic Work Ethics, Section F:
-Government Performance, and Section G: Social Media Usage. The questionnaire
sed a five-point Likert scale, where 5 = Strongly Agree, 4 = Agree, 3 = Neutral, 2 =

Disagree, and 1 = Strongly Disagree.
103



3.7.1  Section A: Demographic Characteristics
Data on the demographic characteristics of the respondents was colemla a

questionnaire developed by the researcher. Characteristics addressed

Yv

questionnaire were (a) Ministry, (b) level in organization, (c) role ecision making,

(d) social media sites, e) years of experience, f) practice ociai media, g) post

frequency, and h) social media usage (per day). The c teristigs Were based

®
on a review of the related literature. The items aresm%n the following r a:b@g; .
Table 3.3: Demographic Characteffistics b &
-\ —~

Items Detail

Ministry Pleas% our

Level in Organization Senior Manageme Y
iddle Mana ‘? A
p 1 S

/)

¢
Years o erienc ? Less than 1 year
% 4 f 4 10 years
\,more than 11 years
h&e Using Social Me-@) Less than 1 year
\ 1-5 years
6-10 years
More than 11 years

Post Frequency Within 1 hour
A day



Social Media Usage (Per

Day) Less than 1 hour

1-2 hours

3-4 hours \z
5-6 hours 4 %

The present study has adopted the four items on Interactivity th re prepared by
Lee and Kozar (2012) and are displayed in Table 3.4. ?

3.7.2  Section B: Interactivity

Code. Items

SMI1 The interactive features of the social

SMI2 The social media sites provide features.ior int
our Malaysian citizens.

SMI3 The social media sites p\&b appropfi nur@' of interactive
features (e.g., graphics, pop-up dow&ni n, ‘li c, voices).
SMI4 The social media sites %omg&y @Q interaction between
it and Malaysian citi @
L
V'
. . N
3.7.3 Section C: Top Ma ent Suppart
The present study has% the fo b@ !)n management support that were

4 &
prepared by Teo &&;an (20? ) %H
i an

an (2012), Wang et al. (2010), and
re

ng an

s op Management Support

>

Cod ems
)
T op management o@iders social media adoption as important to the

\ ministry.
%2 Top management effectively communicates its support for the use of

social media.

QFMS.% Top management is likely to invest funds in social media technology.

TMS4 Top management had established goals and standards to monitor social
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media usage in the ministry.

3.74 Section D: Training

The present study has adopted the five items on training that wa
Junaidah Hashim (2010) and are displayed in Table 3.6.

Table 3.6: Items of Training and Develop

As

pared by

{4

Code. Items

4

ccC.

T1 My organization emphasizes improving one’s p

rm " NS
T2 My organization conducts Islamic @progr s ’:r@ees
regularly.
£ b 3§

T3 My organization encourages employedsito See w ge. Y}’
i ganization

T4 My organization conducts train M
T5 This organization promotes trai na

The present study has adopte 7 items.on Islamic Ethics support that was
prepared by Ali (1992) and are aTT ' 3.7. Q\

ble QE Ite yaini rk Ethics
Code. Items 4 ¢
[ ‘\\ b

IWEL Lazink}ba good virtug.
IWE2 DeEM to o‘rk Vll'l'uf‘cgj
od

IWE3 rk beénefits tgwlf and others.

IWE4 £ Justice and ge Fsity he workplace are necessary conditions for
e.

Y-v

lety’s welfar

N
I Producing more th@ enough to meet one’s needs contributes to the

prosperity of society.
E6  One should carry work out to the best of one’s ability.

Q\NE7 Work is not an end, but a means to foster personal growth and social
relations.
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IWES

IWE9

IWE10
IWE11
IWEI2
IWE13
IWE14
IWE1S5
IWEl6
IWE17

Life has no meaning without work.
More leisure time is good for society.
Human relations should be emphasized and encouraged. \Y~
Work enables man to control nature. @
t

Creative work is a source of happiness and accomplishment.

Any person who works is more likely to get ahead in life. i

Work gives one the chance to be independent. V
A successful person is the one who meets deadlines gworli.

One should constantly work hard to fulfil r ibilitie

The value of work is derived from thegaccompanying intentiofi @Er
than its result. | S
| 7 «
4
<

3.7.6  Section F: E-Government Performayw \

The present study has adopted the fiv it%
S

N X
€-go t p%@mance that were

prepared by Al Shibly (2015) and are displayeds bl&s3. /,\k
Table 3.8: Item g—Gwern Perfdigance

Code. It ~
ode. Items ' ) o
EGP1 Malaysian ngtizenstbelieve t'atm myini hould use social media.
EGP2 Malaysian netizens wis thé fhistry uses social media.
EGP3 Other Ment lminl ies th ave adopted social media have
benefifed Breatly. (50
EGP4

Ot% rnmenf mi yi'es E@ use social media are perceived favorably
alaysi

petitive. AV

an hetizgn
N
EGP theF govel ‘pmin{z_ es that have adopted social media are more

S

3.7 Section G: Social Media Usage
: present study has adopted the 13 items on Social Media Usage that were prepared

Tajudeen (2014) and are displayed in Table 3.9.
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Table 3.9: Items of Social Media Usage

Code.  Items
My government uses social media c

SMU1  For advertising and promoting the government’s products mk
SMU2  For branding
SMU3  For conducting market research z

SMU4  For getting referrals (word of mouth via likes, s d followers on
Facebook, Twitter, etc.,)
SMUS  To develop customer relations '

ces

SMU6  To communicate with customers .
SMU7  For customer service activities ' _{,)\Y'
SMUS8  To receive customer feedback on the Vernm?nt e sting\?mducts

and services \d N
SMU9  To receive customer feedback on newsor futufe.products o mices
SMU10 To reach new customers %V °'\
SMUI11 To search for general inform

1

SMUI12 To search for competi 0%0#&@\1»1 a&op-\

SMU13 To search for custo

3.8 Data and Statistical A sis ‘L l %
Two major sta rogrammes Iy\/l 3%8 Version 23.0 and Smart PLS

IBM SPS%S" 2310. Fhel er\t'al statistical analysis utilised to assess the
:S .

predict'Ws of Jhedia_msage, interactivity, top management support,
. : N

e-\ ent performance, t g, and Islamic work ethics was performed in Smart

@Ersion 23.0. The Smart PLS is a piece of software for conducting Confirmatory
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Factor Analysis, which verifies the accuracy of the measurement model for ?ﬂt
construct (CFA). Therefore, Smart-PLS (version 23.0) was utilised to%x the

CFA, check the measurements' validity and reliability, and conduc ypothesis

structural model test. q

Using frequency and percentage calculations in IBM yersion 23.0, we
were able to ascertain the respondent demographics. Wi e u‘e of Structural

Equation Modeling (SEM), scientists may see if their findings ar s:lp\og by tQa.lity

N
actor anal Jnd-f&g.lltiple
b 3

4
regression analysis, allowing for simultaneous W’f exh@& comp%c}t’ed models

with precise fitness metrics (Tohidi et N Urbgah hlemﬁ, 2010). SEM

(Babin & Svensson, 2012). SEM incorporate

4

L

(Structural Equation Modeling) is a sophisticated methed of st@tical analysis that

7 ) A

has found widespread applicatio %nly i ocial”s¢iences but also in other
? 0

fields. In most cases, conﬁni& is th%ﬁ ggalA n employing partial least

square SEM (PLS-SEM) Tet a’., 2 Siq@ics et al,, 2016; Urbach &

Ahlemann, 2010). Toc@J

PLS-SEM techniques rporite la Varza.vééj that are measured indirectly (Hair et

al., 2016; Henselong Chin, 2010: rpac&g@\hlemann, 2010).

R
A % to Avkira

&t s

and tﬁs atent constructs @, and underlying theory influence the decision

( IZé%}ctors such as data type, sample size, number

sizes, the data are non-normally distributed, or when complicated models with

oy
b:w adopting PLS-SEM (hnother approach. Because it is well-suited for "small
e

Qlltiple indicators and model linkages are estimated" (Hair et al., 2011), PLS-SEM
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was used to analyse the relationships between the components (Hair et al., Zw
addition, it works well when there is less certainty about the relationships@n the
variables, as in an exploratory study, where the researchers are i trying to

"search for latent patterns in the data" (Hair et al., 2016). q

Davcik (2014) added support for this view by arguing S-SEM provides

LS- *EM seems like

of its exp osy lg.ure

As there was nothing in the way of concrete inf ion on the'co 1!)ns\‘1;2tween

4 b ¥

these factors, it was put to use to examine patt the W air et al »2016). The

interpretive value to the theoretical underpinnings of a m:

the best option for analysing the data in this study becau

&

usage of a complicated model with a&Nmber of struc&vas a second
a, &

requirement for PLS-SEM (Henseler, , & Ray,

Inner Model to estimate the pre 'c%) 3

Outer Model was utilised to e a

(all constructs being reﬂectvﬂalr etlj

3.9 Assessing PLS P

In this researc u of. 1s being utalized, there are two steps
involved in c g t e&@ atlcally (1) evaluating the exterior model
and (2) er, .4This two-step procedure is shown in Figure 3.2

@)

p ure concentrates on th\wasurement models. The measurement validity and
1ty are revealed by a methodical assessment of the PLS estimate based on
O‘lain standards related to the formative and reflective outer models..
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>

* Reliability and validity of reflective constructs
Outer mode] |NNEEEEEEE

assessment ) ‘ \
per
4

\
+ Variance explanation of endogenous constructs
» Effect sizes
Imner model | * Predictive relevance
assessment
J
v v
Figure 3.2: PLS Path Mode< .\d,
N4
Table 3.10 describes the different criteria used to ev, ective me, ebeﬁﬁﬁodels,

including cross loadings, average variance wd % i icate&liability,

composite reliability, and Fornell-Larcker critegion W\ g
S

Table 3.10: e alg Reflec O<<
g@l’ption

N

as an Jindicat internal consistency, the

Measurement Model Criteri(% \T

Composite reliability %

' osite ndability cannot be less than

:
Indicator reliability \ \" It iyréeommended that absolute standardised
& Q A r (component) loadings exceed 0.7.

Average Varia@cte AVE " (,) here should be greater variability removed

NS
22ty

Fornel T criterio Y' IThe AVE of every latent variable must be
S
N

on average than 0.5.

greater than the squared correlations with

%\ every other latent variable in order to

guarantee discriminant validity. As a result,

when compared to another latent variable that
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represents a different block of indicators,
each latent variable shares a greaterT
of variation with its own block o %
Cross-loadings An additional way to Ver'% minant
validity is using chings. The
suitability of the modw be reevaluated
if an indicator, sho

V@ﬂ it does
variable. @ Y.

3.10 Assessing the Structural model \ NV

a greater correlation

with a differe

Reliable and valid outer model estimationSﬁWn evaluation)of thesinner path model

estimates. Table 3.15 explains the CN
structural model can be evaluated% the th@?f 2@ estimation of path
% \
€

e @tural model. The

coefficients. More in-depth analysi Iso be done’byiassessing the values of effect size

f2 and predictive relevance %qz. rt from tl‘r§the non-parametric bootstrap
n

ibkh@, 1993) procedure can be used in
<&
PLS path modeling wvi e (i c int%@g for all parameter estimates, building
the basis for statisticalwnference~In general @bootstrap technique provides an estimate
of the shape,% , and 'bl of’ thc pling distribution of a specific statistic.
Bootstra w‘cs t? bse
4

e
creates! large, pre-specified n r of bootstrap samples (eg. 5,000). Each bootstrap

(Davison, Hinkley, & 03; E

sa@\e as if it represents the population. The procedure
s should have the same number of cases as the original sample. Bootstrap samples
created by randomly drawing cases with replacement from the original sample
Qenseler, Ringle, & Sinkovics, 2009). Table 3.11 shows the criterion to assess the
structural model.
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Table 3.11: Assessment of Structural Model Criterion Yv
Description C\
R2 of endogenous latent variables Rz values of 0.67, 0.33* .19 for

endogenous latent variabl inner path

model are described aWntial, moderate,

or weak by Chi (19Q.

Estimates for path coefficients The estima es'for ‘a\regonships in
the structural model shouldgbe ev!luaYdr in
N, | )| S
term gn, magnitude}fand snéu icance
A
(the ia bogtstr Q). \?.'

Y.

Effect size 2 Wincludeﬂ‘ Roexcled)/(1 #&R2included ); values
0.@n be viewed as a

% gauge\fwget & dictor latent variable
% flas a we , rr@m, or large effect at the

the sample sizeu 11.

S g AN

341 pilotdest » é\
i

Sie aluation of consi& y between several measurements of a variable is

N
as reliability. A reliability analysis was performed on the survey instrument's
S.

For this study, the dwa ysi1
technique is use&& stu%@ bothc§umative and reflective constructs and also
¢

Teachers in Malaysian government schools who are in charge of social media

Qﬁge served as the respondents for the pilot-test research. A total of 33 government
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teachers were contacted to complete the pilot test questionnaire, which was dist

between March and May of 2019. According to Alreck & Settle (1995), @ility

is the extent to which survey results are devoid of random error‘%posed to
systematic bias. It also refers to the capacity of measures to produce é@nsistent results
(Blaikie, 2003). Kerlinger & Lee (2000) noted that synoqiw reliability are

dependability, stability, consistency, reproducibility, C ilit]' and lack of

distortion. .\d
‘X

X
One type of reability measure that is wi d is the bach's Alpha.

u
: , P 4
According to Black (1999), Cronbach’s Alpha?leas th

ur\ ovide%’ﬁgr;liability
coefficient to indicate internal consisten w instrument.) The @r Cronbach’s
i' t;

Alpha is to 1.00, the higher is the reli

N TN,
upon lower limit for Cronbach's s .70 1. ?{LS). An examination of
) =,
1ty

tests, for e ‘{Iar@ is presented in the Table

AN
3.1 below: ‘é\
o J S
Table 3.12:/ Cronbac p‘ f@the reliability tests
NN,
Variable _ No. Q‘Kft'ems Cronbach’s Alpha
Interactivity, (}? .930
Top Ma h‘e}&ts port y ! 74 853
Work Eﬁi 3 4 s 862
t

evelopme N 5 815
Petfo % 5 .905

of the m

the Cronbach's Alpha for the K

Q& instrument is reliable and can be used to measure the intended study.
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3.11 Ethical Consideration \Y

From the researcher's perspective, several ethical issues must be addrey&irstl , the

researcher is responsible for keeping the information provided by thesrespondents as

strictly confidential and safeguarding their privacy. Furthermore, self-respect and
self-esteem of the respondents should never be disrega n(] one should be
compelled to respond to the survey. In this case, a resp nt congentfo included

X
\
O

In addition, ethical approval is also gbtai froni’ releyant authiorities in

in the questionnaire (Sekaran & Bougie, 2016). '

Malaysia. The researcher also establishesga listbof

Communication Unit, especially Stral\%umunica i fﬁc@“o be included as

%esearcher contacted
N

respective directors via email unfan Resolrces arments and Corporate

the samples representing the st opulat \(

Communication Unit Direct@ue ’1 overn@nt ministries to obtain the

respondent list. z b} ( §
, g b 4 &

3.12 Data cOneg'O\n g 4

l

To ensure the smoothyprog
¢

!
procedures. Mtlal ep involvéd &%}eriﬁcation of the questionnaire, for which

permissi k so%h b_f}"n
Uni@ ains Islam Malayé%&/ and Universiti Kuala Lumpur. After receiving
\

fe N from these experts, the questionnaire underwent necessary improvements.

S
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The subsequent phase entailed conducting a pilot study. This was essential to?!s
the reliability and validity of the research instrument and ensure it met @Jired
standards. A total of 33 Malaysian government school teachers who charge of
social media usage served as the respondent this pilot study. Followinig the successful

pilot study, the researcher sought permission from tw twen government

ministries located in Putrajaya and Kuala Lumpur whic

Population. Once the necessary permissions were o

self administered by the respondents. % J ' _\C}
4
<

3.12  Conclusion Vz \ SY.
The process for evaluating th&%‘s conce frar@%rk has been laid
t

out in great detail in this chapter. @is study's \oe{s logy, demographic,

sample, data collection strat estidfinair Vel@_ nt, pilot test, ethical

&

consideration and variable meastsem discussed. The methods of analysis
“I'd i Ch

used to verify the hy% prese a@ 2 have also been detailed. In
4 4

addition, the conten{alysw T s og in this chapter to address the first
research objecti\& (SQ

¢ | . .
Resulw th st%nﬁlu 1%? those from the analysis of assumptions,
eXplora@h angl %d the@dity of the measurement and structural models,
ISC

will be s

1 Ndy‘s hypotheses hold up under scrutiny, the conceptual framework will be put

6 test repeatedly throughout the debate.
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ssed in detail in tl@)ﬁa lowing chapter (Chapter 4). In order to determine
\





