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Reliability Statistics

Ny
Cronbach's N of Items %
Alpha A
71 8 V
Item-Total Statistics
Scale Mean if|Scale Variance | Corrected Item- | Cronbach's
Item Deleted if Item Deleted | Total Alpha if Item
Correlation Deleted
B1 25.12 15.966 432 .753 T
B2 25.17 15.802 425 .755 b
B3 25.60 15.883 443 751
B4 25.44 15.423 .563 731
BS5 25.86 15.568 .529 737
B 6 25.54 15.091 .603 724
B7 26.13 17.097 .310 772
B8 25.70 15.871 476 746
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Reliability Statistics
% Cronbach's N of Items
A Alpha
& 903 10
Item-Total Statistics
Scale Mean if|Scale Variance | Corrected Item-| Cronbach's
Item Deleted if Item Deleted | Total Alpha if Item
Correlation Deleted
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Iltem-Total Statistics

17.98
17.71
17.77
17.98
17.96
17.90
17.81
17.52
18.04
17.78

By cx

26.848
26.612
26.085
26.078
26.435
26.414
26.063
27.876
26.355
25.819
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.566
.643
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.716
.563
671
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A Reliability Statistics
Cronbach's N of ltems
Alpha
.958 10
‘;\

s

.900
.895
.892
.893
.893
.892
.890
.899
.893

.890

Scale Mean if|Scale Variance | Corrected Item- | Cronbach's
Item Deleted if tem Deleted | Total Alpha if Item
Correlation Deleted
D1 11.78 12.620 .803 .954
D2 11.74 12.444 .829 .953
D3 11.72 12.344 .853 .952
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D4
D5
D6
D7
D8
D9
D 10

11.79
11.81
11.77
11.74
11.72
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Reliability Statistics -é\
Cronbach's N of ltems 0
, Alpha v

868 17

Item-Total Statistics ' Cq(')
!1 if ScaIK(yarlance Corrected Item- [ Cronbach's
ItenyD et Deleted Total Alpha if Item
Correlation Deleted

F1 59.01 \c?3.757 .543 .859
F2 59.22 74.261 .518 .860
F3 59.35 72.175 .602 .856
F4 60.48 82.989 -.110 .889
F5 59.24 73.164 .583 .857
F6 59.75 73.879 440 .863
F7 59.36 72.395 .578 .857
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F8
F9
F 10
F11
F12
F 13
F 14
F 15
F 16
F17

59.36
59.50
59.47
59.74
59.57
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59.83
59.09

72.680
72.451
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70.711
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Frequency | Percent Valid Percent | Cumulative
Percent

S 246 54.7 54.7 54.7
valig — <u¥ 204 45.3 45.3 100.0

Total 450 100.0 100.0
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Frequency | Percent Valid Percent | Cumulative ‘\Y~
Percent

el 50 11.1 11.1 11.1 ‘)
ks 50 11.1 11.1 222 b
s 50 11.1 11.1 33.3
sy Jon 50 11.1 11.1 44.4
) 50 11.1 11.1 55.6

valid oy piry 50 11.1 11.1 66.7
By iy 50 11.1 111 77.8 " Y’
P WA 50 11.1 11.1 88.9 c}
Fr Gl 50 11.1 11.1 100.0 Y:\
Total 450 100.0 100.0 ¥
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Frequency | Percent Valid Percent | Cumulative

Percent
k) 256 56.9 56.9 56.9
valid <& 194 43.1 43.1 100.0

Total 450 100.0 100.0
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Frequency | Percent Valid Percent | Cumulative
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c—J\d 60 13.3 13.3 13.3
E‘K 42 9.3 9.3 22.7
G 40 8.9 8.9 31.6 '
ey Jga 40 8.9 8.9 40.4 ¢ \Y'
gt 36 8.0 8.0 48.4 .{')
Valid csY YIS 46 10.2 10.2 58.7 y
5955 Y18 46 10.2 10.2 68.9
3% Jen 46 10.2 10.2 79.1
2 Gl 47 10.4 10.4 89.6
Ly o 47 104 10.4 100.0
Total 450 100.0 ‘100.0
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Jaudr ) - Ll 20 68 15.1 15.1 15.1

Lt 30-21 187 416 416 56.7 Y'
L 40-31 92 20.4 20.4 77.1 \
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Total 450 100.0 100.0
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Frequency | Percent Valid Percent | Cumulative
Percent
Aty Ay 11 2.4 2.4 2.4
Ayl it Balgads 26 5.8 5.8 8.2
A dpll Balged) 107 23.8 23.8 32.0
i) AWl 33lgsdl 28 6.2 6.2 38.2
A dld) W1 Salgad) 10 22 2.2 40.4
b [ 2B O e 25 5.6 5.6 46.0
vald 81 18.0 18.0 64.0
I 129 28.7 28.7 92.7 }‘r
gy 16 3.6 3.6 96.2 '
31yl 4 9 9 97.1
A 13 2.9 2.9 100.0
Total 450 100.0 100.0 U
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Frequency | Percent Valid Percent | Cumulative
Percent

Ao S Cabs go 74 16.4 16.4 16.4

b1 Cabge 174 38.7 38.7 55.1

b 73 16.2 16.2 71.3

Valid

Pl s 115 25.6 25.6 96.9

el 14 3.1 3.1 100.0
Total 450 100.0 100.0
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Frequency | Percent Valid Percent | Cumulative
Percent
Spsdl Joudh gl 95 21.1 21.1 211
sbaf 41 — gy 2000 199 44.2 44.2 65.3
<y 3500 — 2001 89 19.8 19.8 85.1
¢, 5000 — 3501 45 10.0 10.0 95.1
vald . 4 7500 - 5001 16 3.6 3.6 98.7

£, 10000 — 7501 5 1.1 1.1 99.8
Bg 1) — sy 10001 1 2 2 100.0
Total 450 100 0 100.0
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55 gy ¥ 20 4.4 4.4 4.4
gl p—ip  |124 27.6 27.6 32.0 )

&},.»9\ ‘33 Sl 4-3 72 16.0
Valid & s
SH 195 433

Total 450 100.0
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Lod tgurty Y 249 55.3 55.3 55.3
g dewp—ip |35 7.8 7.8 63.1
gsY G 12 4-3 10 2.2 22 65.3
Valid gt d o1 65 |5 11 11 66.4
WS 151 33.6 33.6 100.0
4 Total 450 100.0 100.0
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I $gs pd 2Q} ¥ 2.7 2.7
By p % b o ﬂ?\q 2.7 5.3
WS A% Y142 14.2 19.6
valid Ll 42.4 42.4 62.0
! x 38.0 38.0 100.0
100.0 100.0
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Iher 33150 pé 14 31 3.1 31
Py pb 10 2.2 2.2 5.3
She p 87 19.3 19.3 24.7
Valid .
Blse 166 36.9 36.9 61.6
I 3910 173 38.4 38.4 100.0
Total 450 100.0 100.0
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I Blge pb 14 3.1 3.1 3.1
Valid .
Blge pb 10 2.2 2.2 5.3
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Frequency | Percent Valid Percent | Cumulative
Percent
Iher 331ge pé 12 2.7 2.7 2.7
Py pb 25 5.6 5.6 8.2
She 166 36.9 36.9 45.1
Valid .
g 167 37.1 37.1 82.2
o 39190 80 17.8 17.8 100.0
Total 100.0 ‘ 100.0
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Frequency | Percent Valid Percent | Cumulative

Percent
i 3Blge b 4 9 9 9 N

@By p 18 4.0 4.0 4.9

sShe pe 151 33.6 33.6 38.4
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BBlge 175 38.9 38.9 77.3
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Total 450 100.0 100.0
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W 3Blse & 12 2.7 2.7 2.7
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Total 450 100.0 100.0
W

43



o) pallazadl o (7.1%) 5 ¢ondShn i wglr] lshael crallazd) s (53.8%) OF il cols”
Ot Cpalbndl o (12.2%) OF o @y b Silse 8 Bl 191 (2.7%) 5 cééb»e' 3 :
oL s &9 Ogabley Cpallazidl B (24.2%)} c\v\$ Ll

355 AN cqudll bl o)l Jlio) Blual e B s Ul 12
v

gl

Frequency | Percent Valid Percent | Cumulative
Percent
I 3190 pé 5 11 11 1.1
. Y
Blge p$ 24 5.3 5.3 6.4 -
WSl g 167 37.1 37.1 43.6 i
Valid .
&g 165 36.7 36.7 80.2
I (33150 89 19.8 19.8 100.0
Total 450 100.0 - 100.0 3
Gl Bk s (solsill ol sl e Ogbm 5@5(26) IR Al Lt £
0 y S
o S 3y O o 8l 3l o130 Q)5 (SBHGPL 3 2mss 3 53

=
s e sty ¥ as (1.1%)87(5.3%) Lo Lu* i [Q@j}.—é kbl e (%37.1)
’

Sbgl 1 s@u @,, ST S oo Bl 127 Jgud
a -

™

Frequency | Percent Valid Percent | Cumulative
Percent

e dlge pd 14 31 3.1 31
By pd 82 18.2 18.2 21.3
She 224 49.8 49.8 71.1

Valid "
) 108 24.0 24.0 95.1
KE S LIPV 22 4.9 4.9 100.0
Total 450 100.0 100.0

4

44



oo bl ol ST 0 g m O gallazdl OTI3) Lo Liagl (27) Jsud) 3 il ) ods iy

Bl e 0s35e callandl 0 (4.9%) 5 (24%) OL 2hl)l gy (bl A1 3 @—{?)X.

(18.2%) &f SUWl5 Ol 148 paSTke I wgin (49.8%) 23U Lol clgizs 3,300 gj@%soj;ﬂ

Y~(3.1%)j

Frequency | Percent Valid Percent | Cumulative Y'
N
i

Percent

o 33150 & 10 22 2.2 22

By S 22 4.9 4.9 7.1

Sy 211 46.9 46.9 54.0
Valid .

s 138 30.7 30.7 84.7

o 3950 69 15.3 15.3 100.0

Total 450 100.0 | 100. o

v
[
@K‘S\ Lo u.'.kftu )\5« L’;u;Ua.‘:.wl\ N (46@ N dﬁf.ﬂ\ oda Odo99
il 3130 e (15.3%) 9 (30.7%) « Z J;} ) ad ol opus J sadll
r‘d‘

(4.9%) of Ce 3y ikl uywwr
oL \,u(% f ?MJ (2.2%) 3 14s Osiliz pallozd) n
D9y Osallardl ¢ W; J,{ﬂ'v)&d

'
c}/&’
'\

Vs sl ) o)l aBel) e oS Al Y1 JIgnd) LA Bl ) L

5 oo 5y5Lal) saladll OF e 1yl

) (ol 5 el Vi (2 il L

KPS %wj U3 e asl3Yly dilnlly (Whatsapp) <l (=ls9 (SMS) 3l Lo
¢JIgd)

45



okl o Jguaoed 8yl lgadll 129 Jgud-!

cedborld) des | cpallazad) sus \sidl o) \Yv
34.9 157 I .i')
51.8 233 12 e .
44 198 Blowal) Y’
56 252 O gu3l1 :
38.7 174 Cal ilgg Syl 5

6.7 30

3Ll i)l wleshan o Jsaml) Ogallai ) Lhng gé‘“ o@%@%
&

(56%) 4w om0 Linsd) it Ogpilill Lo &3 mag (JLAI e

(51.8%) Loy WG 1)l 5o 5Nl (5924]) 4..>;U OlSy (3

w\ ‘jj j«..,a_A.S\ J:LM:J.S\ €Ua_: aLs d\ B L?j c(% % -
t.)
ST g Osallarld) st W3y (34.9% m;%jw@(% T%) Je cda>

(,)Y ",nj § (6.7%) s Lo 3,55L1 i
N O
N %? &
“& “’f*a,‘@-—*—(ww* e el 24
6' b-): $ 3550 G (ol

el ad |3 ,\AJ LSJ\ 4ydaal) L@W o Oonalleri) @ me (3 Al ods E L) Lgf-\

S13) alidly Glaalt 3 L) Dol oo o o gadll 130 Jgud)




Frequency | Percent Valid Percent | Cumulative
Percent
e 190 42.2 422 422 \
She 139 30.9 30.9 73.1 (')
Valid L.
Sl Y 121 26.9 26.9 100.0
Total 450 100.0 100.0 w
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Frequency | Percent Valid Percent | Cumulative
Percent
Sl 110 24.4 24.4 24.4
Sl e 177 39.3 39.3 63.8
Valid L
Sl Y 163 36.2 36.2 100.0
Total 450 100.0
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Frequency | Percent Valid Percent | Cumulative
Percent

Q Sl 131 29.1 29.1 29.1

WShe p 162 36.0 36.0 65.1
Valid -

Sely 157 34.9 34.9 100.0
Total 450 100.0 100.0
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