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ABSTRAK

Kajian ini bertujuan untuk membina skala pengukuran kecerdasan emosi bagi
pengurusan sumber manusia di Universiti Sohar di Oman dengan menggunakan MO&
Rasch. Kajian ini menggunakan kaedah tinjauan deskriptif, dengan menggunaka

selidik yang terdiri daripada dua paksi, iaitu kecekapan peribadi dan kecekapan Sosia
Sampel kajian terdiri daripada 396 pekerja lelaki dan perempuan sampel rawak ta
pekerja Universiti Sohar di Kesultanan Oman bagi tahun akademik 2020/ Hasil
kajian mendapati tidak terdapat perbezaan statistik dalam menganggarz%'ehan
individu dalam kecerdasan emosi bagi pengurusan sumber manusia di Uw Sohar

sia

di Oman pada tahap semua dimensi kecekapan peribadi dan so engikut
pembolehubah jantina, kecuali untuk dimensi pandangan po itif.?!ﬂatan juga
menunjukkan terdapat perbezaan yang signifikan secara statisti menganggar

tahap kecerdasan emosi untuk pengurusan sumber manusia di itF'Sohar 'di Oman
ian e%qj#:m
terdapat perbezaan yang signifikan secara statistik dalam anggaran Kebolghan i vid‘u\\'('

Oman, mengikut pembolehubah jawatan, pada tahap sem ensi kecekapan peri

dan sosial. kecekapan. Kajian itu mencadangkan n kajian
membandingkan hasil perenggan dan menganggar keupayaan d a kecergasan
emosi untuk pengurusan sumber manusia di U i L{?annya
dengan keputusan menggunakan model Logisti igaQPea meter.
Penyelidik juga mengesyorkan supaya prosesakodifikasi a@( cerdasan

n pelbagai

emosi untuk pengurusan sumber manusia dapa 'Iaku%

institusi termasuk institusi Pendidikan di 0@5
>
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ABSTRACT

This study aimed to build a measure of emotional intelligence for human resource
management at Sohar University in the Sultanate of Oman by using Rasch Model.
study employed the descriptive survey method, by utilizing a questionnair
consisted of two axes, namely personal efficiency, and social competence. The ‘stud
sample consisted of a stratified random sample of Sohar University employees in‘the
Sultanate of Oman for the academic year 2020/2021, with 396 male a ale

employees. The results of the study found that there were no statistical differgnces in
estimating individuals’ abilities in emotional intelligence for hum sources
management at Sohar University in the Sultanate of Oman at the level ensions

of personal and social efficiency according to the gender vari cept for the
dimension of positive outlook. The results also showed that t
significant differences in estimating the level of emotional#i
resources management at Sohar University in the Sultanate of O
variable years of experience. The results revealed that there
differences in the estimates of individuals' abilities in emotional
resources management at Sohar University in the Sultanat

job title variable, at the level of all dimensions of pwl co and segial

competence. The study recommended the necessity of cenducti ring
the results of paragraphs and estimating the capt&?in th ligence

scale for human resources management at Soha iersity eém with the
results using Two-Parameter and Three- er Logi m It also
of igence for human

recommended codifying the current measure m encs
resources management for use in various 'rﬁﬂ)’ons includi al institutions
in the Sultanate of Oman. & &
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