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Appendix B:
Various Definitions of Corporate Entrepreneurship

Table B-1: Internal Corporate Entrepreneurship

Author(s)

Definition

Schoollhammer
(1982:211)

Internal (or intra-corporate) entreprenecurship refers nmahzed
entrepreneurial — activities  within  existing  busin ofganizations.
Formalized internal entrepreneurial activities are tggse Which receive
explicit organizational sanction and resource cc%:tment for the
purpose of innovative corporate endeavo new product

developments, product improvements, new met r procedures.

Jones & Butler
L(] 999:734)

Internal corporate entrepreneurship refers n¥eprgneurial behaviour

within one firm . [¢

Table B-2: Corporate Entreprendghip q’

Author(s)

Burgerlman
(1983:1349)

Definition MX?J
Corporate entrepreneurship ref Ers th‘%‘, teby the firms

engage in diversification elopment. Such

Integ
diversification requires neu\g):es corafati <‘{o extend the firm’s
| ﬁ

8]
activities in areas unrelated, or margs ~{o its current domain
of competence and corre ing o £

Vesper
(1984:295)

; !

~ 4 Nye e . .

Corporate entrepreneu fvoltves initiative from below in
et mg

the organization to v . An innovation which is
created by subordi , expected, or perhaps even
. e el“

Spann ¢t al.
(1988:149)

uushlp stablishment of separate corporate
organisation xen m \tsg oht centre, strategic business unit,
division, o& ntro ¢ a new product, service or create a

new mark

(1990:2)

Guth
Ginsberg
(1990:5)

Ol
\Mncsscs within on-going businesses, and ....

Jennings & | Corpora deﬁned as the extent to which new

L.umpkin prodt%nd/o ets are developed. An organisation is

(1989:489) en W‘uriz‘ - ps a higher than average number of new
roflucts and/or new magRets.

| Schendel OM®rate  entreprenddfship involves the notion of birth of new

The transformation of
Stagnant. on-going business in need of revival or transformation.

Corporate entrepreneurship encompasses two types of phenomena and
the processes surrounding them (1) the birth of new businesses within
existing organizations, i.e., internal innovations or venturing, and (2) the
transformation of organizations through renewal of the key ideas on
which they are built, i.e. strategic renewal.

"Covin & Slevin
(1991:7)

Corporate entrepreneurship involves extending the firm’s domain of
competence and corresponding opportunity set through internally
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Author(s)

Definition

generated new resource combinations.

Zahra (1991):

Corporqte entrepreneurship may be formal of informal activities aimed
at creating new business in established companies through product and

p:‘ocess innovations and markets development. These activities may take
place at the corporate. division (business). functional. or p levels
\\lth . the um_fymg objective of improving a compan mpetitive
position and financial performance.

4

Zahra
(1993a:321)

CO' a o a o A : > - 1

hasl;zorat;.u?uepxemulshlp 1S a process of organizati al’renewal that
wp istinct but related dimensions: innovatiog and enturing, and

strategic renewal, B

Zahra
(1995:227)

Cor i {

l.enepor?te entrepreneurship refers to the sum of any’s innovation
4 1 1 ) |

' wa ; alnd venturing efforts. Innovationgegagolves creating and

ommercializing products and technologi Viiing financial and

human resources for innovative projects, naintgi ingfn appropriate

infrastructure for innovation. Renewal m refitahif§f_a company’s
business through innovation and chigging it ¢ etif proﬁy]e
Venturing requires creating and nuriggmg new Bus s? NCurrent anci
new industries. 2 b &

b )

Chung &
Gibbons

Corporate Entrepreneurship is an or,

R : ; nisath roce St transformi
individual ideas into collecti ‘ons“"hr h Yn?anagementm%
uncertainties. ’& 0

(1997:14)
" Sharma &
Chrisman
(1999:18)

% . 7
Corporate entrepreneurship 1 oceﬂh?ér:b& an individoals or

o = 1o : Indn
group of individuals, in a g organization, create

s%tion | g
a new organization, or"Sgswgag Tencpval @innovation within that

Thornberry

[72]

5 A
organization. . 3 ,Q%'
ren h

turned inward.

(2001:527)
Sathe (2003:xi)

Antoncic &
Zorn (2004:6)

Burns
(2005:12)

Morris et
(2008:11)

The corporate entre enti@“start-up’ entrepreneurship
b 4l
New business ¥ witl 'mﬂ}fﬂﬂmg business, commonly called
ires (I'éﬁﬁership from the top.

corporate entrgpren rshiP=LE
B o, L
Corporate &.&neu}shl Is de&ed as entrepreneurship activities
¥ ; %H

tiol porate entrepreneurship refers not
e usiness ventures, but also to other

within an \SBI g o
only '@ regfich pf g
innov ctivifiesar o,@ehtations such as development of new
P$ e,-vitzﬁ&mo&ies, administrative techniques, strategies
oMpetitive “postu X The three most pronounced elements of
A

an
level \%ﬁtrepreneurlal activities are: new venture

ational

roduct/service and process innovation.
preneurship is the term used to describe entrepreneurial

blished, larger organization. The objective of this is
ntage by encouraging innovation at all
division, business unit, functional

W Mation, and
orporate entre
chaviour in an esta
simple — to gain competitive adva
levels in the organization — corporate,
roject team levels. . |

term used to describe entrepreneurial

B 23 » o =3 % H .S a
Corporate entrepreneurship 18 a U e e
behaviour inside established mid-sized and large organization.
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Table B-3: Intrapreneurship

Author(s) Definition

Intrapreneurship are “dreamers who do™ those individuals who take
hands-on responsibility for creating innovation of any kind within an

organisation. They may be creators or inventors but are s the
dreamers who figure out how to turn an idea into a profitablcwga by.
to create,

Niclson et al. | Intrapreneurship is the development within a large organisais
(1985:181) markets and relatively small and independent units d&
internally test-market, and expand improved and/gg_innovative staff
services. technologies or methods within the organizatWhis is different

from large organization entrepreneurship/venture ispWhose purpose is

Pinchot 11
(1985:ix)

to develop profitable positions in external market
Intrapreneruship is entrepreneurship within
Intrapreneurship can also be conceptuali

xisjing organization.

Antoncic &
erms' of gts content-its

N

Hisrich
(2000:22) underlying dimensions based on the Schum righ inheagiog _concept.
Antoncic Thus. it involves the pursuit of creative Pagnew spluti ng t@ﬁfallenges

(2007:310) confronting the firm, including the de¥Wegpment ¢r gphangEment of old
and new products and services, ma an%ﬁ fistrayye techniques
an¥gati ctione®In this context,

and technologies for performing % %
changes in strategy, organizati01¢ i tu egS‘a YStff', . and methods of

dealing with competitors ma seen asN@Movawdns in the broadest

sense of term. P %, \
Intrapreneurship is defir w el \#m’@ within an existing
al

Antoncic &

organization. It refers t Ces® that,does gm'inside an existing firm,
to n;g/ usiness ventures but also

Hisrich
(2001:497) regardless of its size, a% s no
to other innovative aokig - ch as development such as
development of gew roduc’s, '§technologies, administrative
techniques, strate nd competjfi ye posture.

trepr€pfurship an existing firm, referring

_—_——-’/ .
Antoncic & Intrapreneurshi : . o
Hisrich to emergent vidur ions behaviours of an organization that

')(3()'%-9) the@stomary. Intrapreneurial processes go
o ss of its size.
S

)

urship as the willingness to strive for

Author(s)
he pursuit of new ventures and

Burgleman
(1984)

Entreprene

Organizational
renewal through t

organizational
opportunities. - I
Organizational entrepreneursl.np is an .orgamzatlon s Wlll.mgnes.s to
sncourage and support creativity. flexibility. and calculated. risk-taking.
ence Source : Sharma & Chrisman (1999)

Stevenson et al.
(1985)




Appendix C:

Malaysian Classification of Economic Activities across Sectors

Table C-1: Malaysian Classification of Economic Activities across Sectors Based On

MSIC 2000

Item | Type of Industry A\

l. Primary Agriculture: “

o Agriculture, Hunting and Related Service Activitics

o Fishing, Operation of Fish Hatcheries and Fish Lar
Activities Incidental to Fishing V'

o Forestry, Logging and Related Service Activities
Ncrvicc

2. Manufacturing (including Agro-Based): l
o Manufacture of food products and beveraff8 \d
o Manufacture of tobacco products ™ of
o Manufacture of textiles l ,_{'J
o Manufacture of wearing apparel: Dressifgand gy&ingfof I’LQ-
o

saddlery. harness and footwear N
Manufacture of wood and pr d@z W

Manufacture of articles of stra¥garfd plaitin nulc@s
Manufacture of paper and gaper pro \ I A
Publishing. printing and %uc‘i%e orghet media
Manufacture of coke. reggm® peroleu

Manufacture ofchcmm nd ¢
Manufacture of rub d plhsti
Manufacture of on-mdtall

Manufacture of basi mcm{c

Manufactur Mbri@

o

wal prddacts
ody,

rhinddel products
‘&

O O 0O O O 0O 0 O

—_

o}‘ egfical hinery and apparatus n.c.c.

O O O O

tus
cks
Q anufacture of motor vehicles. trailers and semi-trailers
Manufacture of other transport equipment
o> Manufacture of furniture: Manufacturing n.c.c.
o Recycling

Tanning and dressing of leather: Maggfatu LN.Q pa 'g‘?'l‘dndhags.

corky exeept furniture:

pro s and nuclear fucl

tal ppaticts, except machinery and

equipmen &

Manufa@n chindyy, lmd,ge{uipmcnl [ HCEN

Manufagiurdof office. c?om@}ing and computing machinery

Ma e

M %ure of Mdid lci’qnsion and communication equipment and

o Mufacturc of medic}. precision and optical instruments, watches and
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('S

Manufacturing Related Services (based on 5-digit MSIC 2000 codes):
o 73101 Research & experimental development services on physical
sciences
o 73102 Research & experimental development services on chemistry
and biology
o 73103 Research & experimental development services on engineering

and technology

o 73104 Research & experimental development services on a imal
sciences %

o 73105 Research & experimental development services o&m cal
sciences and pharmacy

o 73109 Research & experimental development servicevt)ther natural
sciences

o 60212 Factory bus services V

o 60230 Freight transport by road Y'

o 60300 Transport via pipelines |

o 61102 Freight transportation by sea-going dgoastgl Wessels

o 61202 Inland water freight transport serviges * N

o 62109 Other scheduled air transport (ﬁ%icopt r idesf@e.c.

o 62209 Other non-scheduled air trangportw.e.c. # X

o 63011 Stevedoring services iy R, Q_V

o 63020 Storage and warehousin 3 ,é

o 63091 Activities of freight fi uTe / lea ing dgencies

o 63099 Activities of other tran agencies e.c.b

o 74300 Advertising g\ A,

o 74130 Market research a li&ﬁ ou’g@

o 74142 General mana ongulta ser‘?):es

o 74143 Public relatiofs‘@ u viced

o Fnc l d sn@\agement consultancy

74149 Other bus'newmul
services n.e.c. %
92201 Printed. newsdupphy® ce@éj}

o

o

o 22190 0Ot lis SN

o 71230 Kﬁc e}clm(ag'f and equipment (including computers)
o 7130 of jurmtuye (O

o 900 str'ylgg; co@tion and disposal services

o 37 %cyclin f fin X

o

Recycling of o@ metal waste and scrap
&01 Recycling of textile fiber
202 Recycling of rubber

7209 Recycling of non-metal waste and scrap
74212 Engineering consultancy services
o
o

@]

27310 Casting of iron & steel
27320 Casting of non-ferrous metal
o 28910 Forging, pressing, stamping and roll-forming metal; powder
metallurgy
o 28920 Treatment and coating of metals, general mechanical
engineering on a fee or contract basis
o 28999 Manufacture of other fabricated metal products n.e.c.
29220 Manufacture of machine tools
o 74220 Technical testing and analysis

o




o}
e}

OO0 00O OO0 O

4. Services:

329

Electricity. Gas and Water Supply

Wholesale and Retail Trade: Repair of Motor Vehicles, Motorcycles
and Personal and

Household Goods

Hotels and Restaurants
Transport, Storage and Communications

Financial Intermediation Y.
Real Estate, Renting and Business Activities \
Education 50)
Health and Social Work

Other Community, Social and Personal Service Activ

Y

N

O

O O O

O

Mining and Quarrying:
o Mining of Coal and Lignite; Extraction of Pe |
ice Achyitipgfincidental

Extraction of Crude 0il and Natural Gas;
to Crude Oil and Natural

Gas Extraction Excluding Surveying é
Q- ol

Mining of Uranium and Thorium O

Mining of Metal Ores
Other Mining & Quarryin

(0]

6 Construction:

Construction

Source: Secretariat to National SME D
N
<&
N N
N



Appendix D:

Questionnaire

UNIVERSITI SAINS ISLAM MALAYSIA ) V
A B AL (_;\V ¥

Dear Tan Sri/Puan Sri/Datuk/Datin/Sir/Madam/Miss., Yt
estarch. The mam

You have been chosen as one of our valuable respondents for lhw
purpose of this research is to assist the large firms to identifygdei®minant factors of
S|

the firms® performance. We would be grateful it you cou W a few minutes to
answer these questions honestly and to the best of your
”f?"“ Or wrong answer to these questions. Your answers
\\'lll‘com.rlbulc greatly to the success of this rescarch
sections in this questionnaire. All responses will be :in strfet

\lL‘tlgL‘. There s no
¢ exyremg lyf aluable and

As a token of _——
' en f)t appreciation, please accept thegncle
comphiments from us. If you are interested to E wWpAbO

h«?}'r with best
L@Y this rescarch,

please contact us.

When you have completed the survey h% :
TR B . . . 3
mailing to us. * &

o B il i o “ &
Your mpul 1S \lt‘}! to this rcscurchw el \qﬁﬂ’cr\' much for yvour time,
cooperation and effort. i~ I ’

z S
HEE— d $ &
Yours sincerely. \

‘ '_l (_)(.;
PhD Candidate: \(',
NABILA AZWA A 1& ) ? ) 4\

Supcrvisor:%
ASSOCIANL PROFESSOR DR. KALSOM ABDUL WAIIARB

Faculty SgLghnomics and Muamalat
Islamic Science University of Malaysia
Email: akalsom@usim.edu.my

Contact no.: 016-810 1954




Please circle the numbe
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PART 1: CORPORATE ENTREPRENEURSHIP

rs in the following scales that best describe the approach 1o

decision making and strategic management that is used by your firm. Y.

In

(.-,
ene managers of my Tirm believe that ...
9 Ow ature of environment, bold, wide-ranging
" | act ssary to achieve the firm’s objectives.

1 2 3 4 S 7
Strongly | Disagree | Slightly Neither Slightly Strongly
Disagree Disagree Disagree Nor Agree Agree

Agree
How qmany new lines of products or services has your fir Ybeted in the past 3
years?
[
1. | Many new li i ;
: Yy new lines of products or services. 1 4151617
Changes in product ices lines have b EE I 5
cts or s t X
2| grametic. ervices lines have been e ’ 3l _t,s 617
l v N
ﬂ general, the top managers of my firm fav stiong,e sis T
3 Research and Development (R & D‘Jj nolqglic N
" | leadership and innovations. lﬂge o e
Experimentation and original a
& solving. . OTe A:\!' 2131415]8]7
e
In dealing with its competitors, my &
Typically initiates actions to 'ch” i
% respond to. ? ? lltoo.@hen 1[2(3]|4|5]6]|7
Is very often the first firm to jftro
6| services. W@ducts lil2|3(4|5|6|7
In dealing with its co e first firm
7. | to introduce new istgativeyedhniQus, operati
; t 7
methods, and new logfes o ‘A}l(j peraing | 12314316
Typically ado ver ompdfitive, ‘undo-the-
8. competitorS’ ; f 4 vi$t 11213451617
A

N

In general, the top managers of my firm favour...

ral, t
ing
S

10.

High risk projects with chances of very high return.

1.

A bold, aggressive posture in order to maximize the

probability of exploiting potential opportunities.

In general, the top managers of my firm ...
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2 Are quick to spc?nd money on potential solutions if 2131als5l6l7
problems are holding us back.

13, Prefer to design its own unique new processes and 213lals5!6l7
methods of production.
Are quick to seize opportunities that we think will give

14. 2 6|7
us a good payoff.

15 Have a strong tendency to be ahead of other competitors

in introducing novel ideas or products.

Over the past 3 years my firm has ...

2|3 AN 6|7
&

16. | Entered many new industries. 2 415|617
17. | Diversifying into new business. 415167
18. | Acquired many companies. 3(4|5(167
19. | Established many new branches / outlets / subsidiaries. 31415167
20. | Financing start-up business activities. B 51617
21. | Establishing or sponsoring new venture activities. J31617
\4
| &
PART 2: ORGANIZATION TU \,Y'
To the best of your knowledge, please respond Nolloﬁin ems&cerning your
firm’s organization structure. &) O<<
In general, the operating management fi vours
Loose, informal control and h e o &
1. | informal relationships and no n @, 21314151617
getting work done. N
A strong emphasis on gettingpthi i ans
& disregarding formal procedu 23 @]5 (o) 7
A strong emphasis on %ptmi to (cNanging
3. | circumstances withou 0 nce % for past 21314151617
practice. 'X N\, O
A Managers’ operatin ozveStJ r&j@e freely from 213lalslelr
" | the very formal ¢ ornfa
A strong tende empents of the situation
5.| and the ind@ personality ned proper on-job 21314|516|7
behaviour. 4 N
6. Open chanr f communications in the entire business 2131alslel7
syster
Im information such as financial and operating
7. | inform™6n, flowing quite freely throughout the 213(4(5(61|7
organization.
A strong tendency to let the expert in a given situation
8. | have the most say in decision making, even if this means 21314(5(|6|7
temporary bypassing of formal line authority.




PART 3: BUSINESS ENVIRONMENT

Please answer the following questions for the industry that accounts for the largest
percentage (%) of your sales (in other words, your principal industry).

333

1 2 3 4 5 6 27
Strongly | Disagree | Slightly Neither Slightly | Agr trongly
Disagree Disagree | Disagree Nor Agree Agree

Agree Y.

My firm must change its marketing practices extremely

1. | frequently to keep up with the market and competito 314|5]6(7
(for example, semi-annually). . |

; - Y

7 The rate at whlc'h p'roduct's and services are becom il2 A Q‘ 617

obsolete is very high in my industry. Q| AN
N
3. | Actions of competitors are unpredictable. rl 3 @ 5(6(7
1 "

4 Demand and tastes are almost unpredlctable (for am \ ) 3’4 51

" | high fashion good). < 7
The modes of production / service te y c &

5. | often and in a major way (for exa dva 1(3 314|567
electronic components). C% {\

0. Situations in the njdustry.are very ri ncha aI 213lals!lel7
can mean my firm’s undoing. _Q,
Situations in the industry are_ver exac@g',

& hostile; very hard to keep a A @ 'é lhel8|aiol0)?
A dominating environment 1ch my “fir Fy anes

8. | count for very little a do litical, [ 1 |2 |3 [4(5]6|7
technological, or comp& orge! 4.%

N

LAST THRE

Please assess, IA

best of your kn@fedge your firm’s performance QVER THE

RS RELATIVE TO YOUR COMPETITORS in the following

areas by cir

ur response on the scale below:

Low Moderate High
Performer Performer Performer
1. | Sales Growth. 1 2 3 4 5 6 7
Return on  Asset
7
2. (ROA) 1 2 3 4 5 6
Return  on Sales
4 6 7
3. (ROS) 1 2 3 5
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PART 5: RESPONDENT’S PROFILE

Please tick (/) your response from the alternative answers given or wrilecmzn'wer

in the space provided. :
1. Are you: [J Male O Female

2. Please specify your year of birth: 19 Y'
3. Which ethnic group do you belong to? \,

OMalay OChinese Yv

OIndian  OOther,

4. What is your highest level of education completed? N

OProfessional Certificate [IDiploma ‘é ' _{"
4 i

OBachelor Degree OMaster l?-e \ Y

OPhD OOthers,

5. How many years of working experience

_years c &\
: y >
. o (] )

6. What is your present position In yo\ ’ QY

9
. A‘o
0 Executive Director DCEO/Pres%t. , %\

[Vice President DDir% p
[JSenior Manager &\D g g
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Appendix E:

Conferences Attended and Publications

Part of this thesis has been presented in local and international con es as
follows:-

Local Conferences: A :

Sylvia Nabila Azwa Ambad. 22nd October 2010. The Relationship ¥¢tween Corporate
Entrepreneurship and Firm Performance. Paper present the FEM 2™
Postgraduate Colloquium. Faculty of Economics and Muam IM, Nilai, Negeri
Sembilan.

Sylvia Nabila Azwa Ambad. 15th June 2011. Corpo E the‘urship as a
Determinant of Large Firm Performance: Evidence frg Malaykia. ?Ct‘r&;ented at
aé q I

th . . A
the 4" Research Presentation Seminar for Gradu udents, 1 ins Islam

Malaysia (USIM), Nilai Negeri Sembilan. 4 <

Sylvia Nabila Azwa Ambad. 19th Novembe C omor En@reneurship as a
Determinant of Large Firm Performance: \ e firo laysidé, Paper presented at
ers e

the AKEPT’s 1" Annual Young Research rn@ o& nce and Exhibition,
urs\ "? \,\

Putra World Trade Centre (PWTC), Ku;ﬁ.s.\mp
(]

Sylvia Nabila Azwa, A. & Kx , ANVF 39 @tober 2012, Corporate
niNof

Entrepreneurship as a Determi 1irm &Rerformance: Evidence from
Malaysia. Paper Presented gat Qe Islajmi @, Accounting and Finance
Conference 2012 (iBAF), Fa% Eco, a&/ uamalat, USIM, Nilai, Negeri

Sembilan. \
]
International Conferemﬁ&: Q

O

’ ',l (,’
P mber 2010. The Effect of Corporate
- lfer nance. Paper presented at the 6th Regional

Universiti saan Malaysia (UKM), Bangi, Selangor.

Business Colloqgur e

S
Sylvia Na \'\zwa, A.. & Kalsom, A. W. 5" March 2013. Corporate
Entrepr; ’» as a Determinant of Large Firm Performance. Paper presented at
ional Conference on Business and Economic Research, Golden Flower,

Sylvia Nabila Azwa, A., & Kalsom, A. W. 6" July 2013. Understanding the Effect of
Corporate Entrepreneurship on Firm Performance Paper presented at The Inaugural
European Conference on the Social Sciences, July 4-7 2013, Thistle Brighton,
Brighton, England, United Kingdom.
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Publications:

Sylvia Nabila Azwa. A., & Kalsom. A. W. 2012. Corporate Entrepreneurship as a
Determinant of Large Firm Performance: Evidence from Malaysia. Paper presented at
the Islamic Banking, Accounting and Finance Conference 2012 (iBAF) Proceeding,
Faculty of Economics and Muamalat, USIM, Nilai Negeri Sembilan: FEM, USIM.

Sylvia Nabila Azwa. A., & Kalsom, A. W. 2013. Corporate Entreprengu ip as A
Determinant Of Large Firm Performance. Journal of Global Ent eurship.
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