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APPENDIX A:

TABLE 1: Mean of Agree and Disagree for study factors

FEHER X B
Awareness 200 100 1315
Attention 300 146.5 -
Availability 645 21 1272
i Trust 147 24 . 000
Risk

- Adoption
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TABLE 2: Correlations between demographic characters and e-services adoption

Adoption of e-services | Sjonificant of correlation

High correlation

High significant
N

Y.

No correlation *

No significant

NV

. v
Specialization 455 High $hc

IOIll

- Hig gnifi aw
50
N9, kY

F'ducation

—



TABLE 3: Correlation Between Study Factors and E-services Adoption

121

Significant of correlation

Familiarity

[Factor Adoption of e-services
- +
236™ High conela{i
Awareness 001 High s1g1 % '
50 A
) _ 177 High Ttion
| 001 Hiw 1ficant

50
N
_ _ 664" h Q?on
A \':lil;lhilit}' ' | CiI]\Y-

o |5
01‘1‘@4@3311
S‘Q‘E{cant
N

1 rust

High correlation

(%Li ¢h significant
N
AQ/ N

X

Risk/privacy

High correlation

High significant

N

¥ Correlation 1s s1en¥iey

&

N
A . ORd¥lcvel,t

|
(j)
S
.

S
&
S
N
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TABLE 4: Regression analysis: Model Summary

Adjusted R

Significant of
R R Square SHitcant o

Square correlation,

Sum of Squares

f\lntlt‘l

Reoression | 3.037
R esidual 5.446

Total 18.483

High significant P< 0.000

1\& o

Nz - |
' Significant ot
Cactor o Aicidhts ) t >1g :
Regression
12.672 .000
[1.213 .000 High
17.121 .000 S
" _ signiticant
NN 16.451 .000
|illl=‘~1 e | 0.217 .000
l{l_\'_l\‘_ I’II_I\'HC.\' . - -
032 | .022 5069 595

High significant P< 0.000
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g

TABLE 7: Descriptive (means and standard deviations % |

N | Mean Std. Std. [95% Confidence J\Wm Maximum

Deviation| Error Interval for

Mean

5\(1(1“11 10N (_)I 319]1 33331 .00000

{]I‘C_ (,‘)j

3 [1.3333] 00000
VIS 03 [29(1.3333] 00000
1.67
.83

[.83
1852

.67

1.83
[.00
1.00
2.00
2.00
2.00
2.00
2.00
00000 [.00000(2.0000{ 2.0000 2.00 2.00
19473 1.00998[1.0198( 1.0590 .00 2.00

Q4 | 5 |1.4667| .13944

Intention

and

motivation

O USC
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TABLE 8: Regression analysis: Model Summary

Adjusted R

R Square

Square

T

0

+
f &
cyion é@ysis: Coetticients

Standardiz t o

Coefficien 'S
| Beta

| o 218% . 1 ’ 262 11.373 000

TR ATCNCSS :\(’!2 ()41 9218 OOO

Qmmn | | .O88 '989 13.926 000
LT 19 S

1¢ AV Llll;lhl]ll%\ 1.7‘:_ 975 16.901 000

rust 1 C-SCIrvices 185 A9 T 223 000

I{ia‘k_ l‘n"i\ JdCN .()12 '017 _4()5 555

High significant P< 0.000
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TABLE 11: Descriptive (means and standard deviations)

Questions N | Mean Std. Std. |95% Confidence [Minimum|Maximum
Deviation| Error Interval for
Mean

Lower| Upper
Bound| Bound

Adoption Q1 [317]1.0000{ .00000 |.00000{1.0000{ 1.0000 1.00
of¢-— (52 [23]1.0000{ .00000 [.00000{1.0000{ 1.0000 1.00
SCIVIEES 3 120 [1.1724 38443 |.07139 1.0262 2.00

O4 | S 12.0000 .00000 [.00000{2.0000 2.00

OS | 2 [2.0000{ .00000 ].00000

Totall37911.0396 19522

intention Q1 |317 | 3333 00000

and (‘)j 03 [1.3333] .00000
; otivation 03 |29
() LSO
k 04 | 3
;i () l
I (JO ]
. 1.83
) )({)0 ()()67 1.6667 1.67 1.67

00 13353] 13463 | 1.33 .83
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TABLE 12: Regression analysis: Model Summary

Adjusted R Significant of

R Square

Square correlation

¥* Correlation 1s significant at the 0.001 level (2-tailed)

O

TABLE 13: Regression: analysis A VR l

Sum of Squares|Mean Square| F W Re

Reoression

R esidual 3.366

1 4.403

Total

High significant P< 0.000

| —

s(iz&oefﬁcients
(_)

TABLE %:;rcssiol

‘ ; -1 @u/ . : Sig. Significant of
actor - s -
. Regression
l-;nmh;n‘ll‘}‘ % 10 564 000
*\“L“‘*”‘“A 858 12.998 | .000 High
Intent] \ 1.054 15.945 .000 o
L LW | significant
e 1.629 17.407 .000
183 3.099 000
010 _ D32 595

High significant P< 0.000
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TABLE 15: Descriptive (means and standard deviations)

Mean | Std. Std. 195% Confidence [Minimum{Maximum
Deviation} Error Interval for

| Mean

Lower| Upper
Bound| Bound

’ . v
Adoption Q1 [315/1.0000{ 00000 {.00000{1.0000{ 1.0000 00 1.00
ofe- (2 23 {1.0000] .00000 I.ooooo 1.0000| 1.000Qupg-00 1.00
VIS 03 |20 [11724| 38443 107139 1.0262| 1.9gY g0 | 2.00

Q4 | 5 2.0000] 00000 |.00000]2.0000 "&EO00 } W' 2.00
@
.00

05 | 1 |2.0000] . ' 99
Q6 | 1 [2.0000 N .'. -/ 00 N 2.00
07 | 1 [2.0000] g 2.00

000000 “a %o 2.00

0700 596 ‘. 1.00 | 2.00
1.33

08 | 2 [2.0000{ .00000

Totall377|1.0398| .19572

mtention Q1 131511.3333( .00000,

and .33 | .33
i notivation 1 33 1 33
| 1O LISC
| .33 .67
' 1.83 | 1.83
| 1.83 .83
[ .83 .83
)N 1.6667| 1.6667 .67 1.67

R028111.3353( 1.3464 .33 [.83
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TABLE 16: Descriptive (means and standard deviations)

95%
Confidence

Questions

Interval for

Mean

Deviation| Error

Lower| Upper
Bound| Bound

Intention and  Ql

motivation to )2 311.7778]  .09623].05556]1.5387

LUSC

Q6 | 6/1.3611 .06804|.02778
Q7 | 91.3333] .00000
QS8 | 10(1.3333| .00000

333, .00000L

Adoption of

C-SCIrVvICES

2.0000
8833 1.5612
1.0000( 1.0000

1.00001 .000 .00000{1.0000| 1.0000
1.0345 1943[.00998(1.0987( 1.0543
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TABLE 17: Descriptive (means and standard deviations)

Questions 95% Confidence

Interval for

Std. td.
Mean Std Mean _

Deviation| Error
| Lower| Upper

Bound| Bound

Maximum

Intention Q1 1 {1.6667
and 02 | 311.7778]  .09623].05556

motivation

{O UsSce

06 | 6l1.3611] .06804|.02778|1. i

Q7 O11.3333 .00()00| 00@L . B33

00000[.000 1““3“ 1.33

1.33

33

Adoption 0 2.00
of ¢- 0 2.00
SErViees .00 2.00
2.00] 2.00

2.00) 2.00

2.0000] 2.0000 2.00 2.00

109604699| 8833 1.5612 1.00 2.00

0000].008Q¥.00000{1.0000|  1.0000 1.00 1.00

34701.0000] 0000 oo 11.0000{  1.0000 1.00] 1.00

01.0396]  .19522 1.0199] 1.0593 1.00 2.00
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TABLE 18: Descriptive (means and standard deviations)

Questions

95%
Conhidence

Interval for

Std. Std.
Mean

Mean

Deviation| Error

Intention Q1 | 1 [1.6667

and Q2 | 3 |1.7778| .09623

motivation

Q3 | 1 [1.8333

Iy USE

Q4 1 1 [1.6667
QS | 1 |1.5000

Q6 | 6 [1.3611| .06804
Q7 19 |1.3333| .00000

O8 | 10 [1.3333] .00000

09 [345[1.3333] .0000( 000|TSI¥N1.] 1.33
Totall3 DA111.3383]1 %4 377

Adoption of QI . . 2.00
C-SCIVICES ()2 POO( |i_.0 2.00001  2.00 2.00
Q3 , &/ : 2.00 2.00

. . . 2.00 2.00

Cj\%. . 2.00 2.00

g |,00D00{2.0000{2.0000| 2.00 2.00

@&{1699 8833 |1.5612( 1.00 2.00

.60(&?'.00000 1.0000{1.0000] 1.00 1.00

00800 |.00000(1.0000{1.0000| 1.00 1.00
19572 1.01008(1.0200(1.0596] 1.00 2.00
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APPENDIX B: Questionnaire survey in English

STUDY OF E-SERVICES AVAILABILITY AND AWARENESS AMONG HIGHER
EDUCATION STUDENTS IN LIBYA

Purposec of the study

This questionnaire 1s a part of a study aims to investigate the availability of
higher education in Libya |, and evaluate Libyan Students' awareness of e- servi®es and the

importance of use these  services. And the factors influencing (awarenes > availability of

services) on the adoption and implementation of these services in hig ation.

, . _ . _-‘\‘.)
VWhat 1s ¢e-services.

Providing various government services (such as getting 1D nts,

issuance of passports) to citizens across means of communjc

clectronically and without needing to personal attendance.

What are the electronic services in higher educati

Providing services to students and statt across We

w |
| JCCI'C

clectronie hibraries are avatlable for studentgrinvolve tl

cducation website (inquire about student informs ol‘CGQflcates, student

1'1‘1:1({3, providing
tesdgnd PhD, books 1n
S

N
RN
N

att across Websites of

reeistration, study requests, enable students to ™

clectronic versions).

é

Y
What is Availability”

I'he availability of information ; 1ces foff studgnts ay

»

WI1C
K2

he pm@ ¢, carry out its function properly,

'he existence of appropriate gervic® thag et
cnsure no interruption of SQ\‘CM‘C of (power e%\ges or hardware damage or defects in
1 Y -

aniversities and mimistry ot hig ation gvebs) they need, for anytime, anywhere.

the websites themselves) ghd DIV 'mﬂll, devices and the Internet for students

4 by
within the unmversities % 1L meny éﬁ(lﬁllliﬂlily of the information.

Yovers basic inlor%tion and the following six fields :-

L -

Inten! g Motivation 1o use
I'he avatlabihity of electronic services
rust in Mimistry ot Fhigher Education, Technology and in e- services

HIH]\ l’IL‘L]lu'I and Issuce ot Pl‘i\';lf}'
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Please answer the tollowing questions (Tick your choice in the boxes, where

applicable): -

Participant's personal information: -

| -Gender Male | Female

2-Age From 19- 29 |
From 30-40 |
More than 40 |

3- Nationality

4-Specialization

5- Education | Bachelor

MSc PhD I

More than 10 hours

- How have you use a comppater?

| ess than 3

More than > years, ¢

\

-

1S

S - How trequent do

onthly

| -2 years 3-4years [ ]

More than 4 years

10 - Do vou think vou have enough knowledge to use electronic services?

Yes NO \ l




Awal

-eness of electronic services of hicher ed

| 1 - Do you know the term e-services?

services (e-services)?

N O

SN

e

— g = — ——— S —

helptul

['he e-Services of Higher

e

Yes [

No

—

|2 - Have you ever visited a higher education websites to search for electror

133

ucation and its importance:-

Loy

N3

Questions / Statements

= = NSNS

tion ot electronic
ngher education 1s

The ;lm-’ilia::

SL‘I'\‘iL‘L‘S il]

Y es No D
I do
Strongly Strongly
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Risk Predict and Issue of Privacy:-
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APPENDIX C: Questionnaire survey in Arabic Language
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