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APPENDIX A: 

TABLE 1: Mean of Agree and Disagree for study factors 

Study 
Factors 

N 
Mean 
Agree std 

Mean 
Disagree Std 

Awareness 200 100 1.315 
0 0 

Attention 300 146.5 4.737 3.5 4.94 

Availability 645 21 1.272 301.5 3.669 

'(rust 147 24 000 49.5 2.00 

Risk 143 16.5 1.00 55 1.01 

Adoption 
3S 24 1.2 1 1.1 
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TABLE 2: Correlations between demographic characters and e-services adoption 

Character Adoption of e-services Significant of correlation 

Sep . 
321 High correlation 

. 01 High significant 
50 

N 

Ape . 004 No correlation 

. 
976 No significant 

so N 

specialization . 455 High correlation 

. 001 High significant 
50 

N 

ý: ducation . 
72S High correlation 

. 000 High significant 
>o 

N 

** ('orrclition is significant at the 0.001 level (2-tailed) 
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'L-ABLE 3: Correlation Between Study Factors and E-services Adoption 

Factor- Adoption of e-services Significant of correlation 

3 
High correlation S- )6 

Awwar-eness 
. 
001 High significant 
50 N 

. 727** High correlation 

Familiarity . 
001 High significant 
50 

N 

664** High correlation 

: ýýailahilitý . 001 High significant 
50 

N 

825 High correlation 

Illtelltioll . 
001 High significant 
50 

N 

. 
66** High correlation 

"Frost 
001 High significant 
50 

N 

** High correlation 
. 515 

Risk/privacy 
. 
001 1-ligh significant 
50 N 

++( "ori cLition is si, initIcant at the 0.001 level (2-tailed) 
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TABLE 4: Regression analysis: Model Summary 

Adjusted R Significant of 
' 1oJcl R R Square 

Square correlation 

ý 
High correlation 

. 
966 033 932 

i. nrcLition is significant at the 0.001 level (2-tailed) 

TABLE 5: Regression: analysis ANOVA 

Model Sums of Squares Mean Square F Sig. Regression ANOVA 

IZý.,,, ý"ýs;,,, ý l ý. 0 ý7 1.955 204.490 . 000 High significant 

IZesiýiu; iý 5.446 . 
018 

º,, t: ýl I S. 48 

111 ý-, 1i si,.: nilirant 1 '. - O. 000 

I ; ictor 

I ; u>>iliaritý 

; ýýý arýný"ss 

Itýtýntiýýn 

I'ln" a\ailahilit\ 
I rust c->cn icc: 

"1': ABLE 6: Regression analysis: Coefficients 

nstandardir Standardize 

(ýoclticicnts Coefficient t sig. Significant of 

Regression 
ß Beta 

S41 . 
881 12.672 

. 
000 

SS2 . 982 11.213 
. 
000 High 

1.01 . 
994 

1.7 . 
959 

l>9 . 
414 

032 
. 
022 

17.121 

16.451 

9.217 

. 
569 

. 
000 

. 
000 

. 
000 

. 
595 

significant 

P- (LOU() 
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TABLE 7: Descriptive (means and standard deviations) 

Oue; ti0 nS N Mean Std. Std. 95% Confidence Minimum Maximum 

Deviation Error Interval for 
Mean 

Lower Upper 

Bound Bound 

\doht ion L) 00000 
. 
00000 1.3333 1.3333 1.33 1.33 

C O) 1.3333 . 
00000 

. 
00000 1.3333 1.3333 1.33 1.33 

`CrVices O3 29 1.3333 
. 00000 . 00000 1.3333 1.3333 1.33 1.33 

ý)4 5 1.4667 . 13944 . 06236 1.2935 1.6398 1.33 1.67 

Q5 1 1.8333 . . . . 
1.83 1.83 

(, )6 1 1.5333 1.83 1.83 

Q7 1 1.5333 1.83 1.83 

[r)8 ý 1.6667 . 
00000 . 00000 1.6667 1.6667 1.67 1.67 

1*, )ta1 351 1.3405 . 
05424 

. 00278 1.3353 1.3462 1.33 1.83 

1�te�tion L) I 31 0 l 
. 
()000 

. 0()000 . 00000 1.0000 1.0000 1.00 1.00 

aiiýl O? '3 1 . ()000 . 
00000 

. 
00000 1.0000 1.0000 1.00 1.00 

nl()ti\ation 1.1724 
. 
38443 

. 
07139 1.0262 1.3186 1.00 2.00 

to u"e 
(ý 1 5 ý. 0000 . 00000 . 00000 2.0000 2.0000 2.00 2.00 

t ý5 I ý. OOOO 2.00 2.00 

On I ý. ()OOU 2.00 2.00 

(ý I I. 0()00 
. . . . 2.00 2.00 

ý ýý ý ý. 000U 
. 
00000 

. 00000 2.0000 2.0000 2.00 2.00 

Ftal 351 1.0304 . 
10473 . 

00998 1.0198 1.0590 1.00 2.00 
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TABLE 8: Regression analysis: Model Summary 

Adjusted R Significant of 
Nlodcl R R Square 

Square correlation 

High correlation 
1 Q1; . 

835 
. 
832 

ý* c'orrcl; ition is significant at the 0.001 level (2-tailed) 

TABLE 9: Regression: analysis ANOVA 

ýlulel tium of Squares Nlean Square F Sig. Regression ANOVA 

Reýre; sioil 12.022 1.932 209.339 
. 000 High significant 

Ic iJaal -4.311 . 009 

I(aal 16.3; 

I liýýli ii ii I'ýO. (l)O 

\ltldcl 

I : uniliaritý 

iltcllt loll 
HIC 1\, Ii 1,11)111t\ 

rust in ý"-ýlýl ý il 

Ri, sk, hci\ac\ 

F. 13Ll': 10: Regression analysis: Coefficients 

1Jnstandardize 
C octlicicnts 

Standardiz 
Coefficien t Si<T 

B Beta 

S25 1 1.37 3 . 000 
. 862 

. 862 9.218 . 000 
941 

1.088 13.926 . 
000 

. 
988 

1.73') 16.901 . 
000 

. 
975 

85 7.223 . 000 
. 481 

. 
01 ý 

. 
495 

. 555 
. 
017 

1 11,01 st, -'nificant P- 1 0.000 
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TABLE 11: Descriptive (means and standard deviations) 

( hieýtiýný N Mean std. Std. 95% Confidence Minimum Maximum 
Deviation Error Interval for 

Mean 

Lower Upper 

Bound Bound 

1 31 , l 
. 
OOOO 00000 . 00000 1.0000 1.0000 1.00 1.00 

C- ()2 ýý 1.0000 . 
0()000 . 

00000 1.0000 1.0000 1.00 1.00 
<en ieeý 

t)ý ý> 1.1724 . 38-1-13 . 07139 1.0262 1.3186 1.00 2.00 

o4 5 2.0000 
. 00000 . 00000 2.0000 2.0000 2.00 2.00 

05 I 2.0000 . . . . 2.00 2.00 

L)6 I 2.0000 . . . . 2.00 2.00 

ý)ý 1 2.0000 2.00 2.00 

2.0000 . 
00000 

. 00000 2.0000 2.0000 2.00 2.00 

1 M1 3-0 1.0306 . 
10522 

. 
01003 1.0199 1.0593 1.00 2.00 

Inlelllltn t)1 31 1.3333 . 00000 . 00000 13333 1.3333 1.33 1.33 

and 02 23 1.3333 . 00000 . 00000 1.3333 1.3333 1.33 1.33 
Mkalion 

ýý_ý 2ý> 1.3333 . 
00000 . 

00000 ,,,, 1., 
_>» 

,,,, 1. JJJJ 133 133 

luu' 
()4 5 1.4667 . 

13944 
. 06236 1.2935 1.6398 1.33 1.67 

t)5 
ý 

1 1. S333 . . . . 
1.83 1.83 

ý t)6 I L8333 . . . . 1.83 1.83 

( )ý I L8333 . . . . 
1.83 1.83 

()S 2 1.6667 . 
000()O . 

00000 1.6667 1.6667 1.67 1.67 

loud 30 1.3408 . 
05438 . 

00279 L3353 1.3463 1.33 1.83 
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TABLE 12: Regression analysis: Model Summary 

Adjusted R Significant of 
Model R R Square 

Square correlation 

High correlation 
. 
912 

. 
911 

' orrclation is significant at the 0.001 level (2-tailed) 

I'ABLE 13: Regression: analysis ANOVA 

loclcl Sum ot'Squares Mean Square F Sig. Regression ANOVA 

1ýcýýrcaion 1 1.037 1.839 202.189 
. 
000 High significant 

i eidual 3.3(ý6 . 009 

l , tat 14.40; 

I Ii, _, 
ll , i'-'nificant P 

f ; ictoýr 

I Ii 

: \\V; uCnC:. 
Iiii _"utiIi 

I hc ; ivail; ihilitv 
[rust-scrviccs 

I: isk. I, ri\; iL'\ 

U. l)l)l) 

TABLE 14: Regression Analysis: Coefficients 

l'nstandardiz 
Cocf, ficients 

Standardize 
Coefficient t Sig. Significant of 

Regression 
B Beta 

. 
S04 

. 
840 10.564 . 000 

858 
. 933 12.998 

. 000 High 
1.054 

. 986 15.945 . 000 
significant 

. 
984 17.407 . 000 

. 18 3 . 420 8.099 . 000 

. f)10 . 
015 

. 532 . 595 
111 '-, 11 si'-, niiicant 1 ', 0.000 
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I'ABLE 1ä: Descriptive (means and standard deviations) 

Oucstions N Nlean Std. Std. 95% Confidence Minimum Maximum 
Deviation Error Interval for 

Mean 

Lower Upper 
Bound Bound 

Adoption QI 31 1.0000 
. 00000 . 00000 1.0000 1.0000 1.00 1.00 

of c- O1 23 1.0000 . 
00000 . 

00000 1.0000 1.0000 1.00 1.00 
Iccs 

(>; _) 
1.1724 . 

38443 
. 07139 1.0262 1.3186 1.00 2.00 

04 5 2.0000 . 00000 . 00000 2.0000 2.0000 2.00 2.00 

O 1 2.0000 2.00 2.00 

O6 1 2.0000 2.00 2.00 

Q7 1 2.0000 2.00 2.00 

O8 2.0000 . 00000 . 00000 2.0000 2.0000 2.00 2.00 

otal 377 1.0398 . 
19572 

. 
01008 1.0200 1.0596 1.00 2.00 

Intrntion OI 315 1.33; 3 . 00000 . 00000 1.3333 1.3333 1.33 1.33 

anal O2 23 1.3333 . 00000 . 00000 1.3333 1.33 1.33 

c)3 ý9 1.3 333 . 
00000 . 

00000 1.3333 1.3333 1.33 1.33 

04 1.4667 . 13944 . 
06236 1.2935 1.6398 1.33 1.67 

05 I 1.8113 1.83 1.83 

l ýt 1 1.5333 1.83 1.83 

c I 1.8333 1.83 1.83 

0 ti 3 1.6667 . 00000 . 00000 1.6667 1.6667 1.67 1.67 

I ail ; - 1.3408 . 
05452 

. 
00281 1.3353 1.3464 1.33 1.83 
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TABLE 16: Descriptive (means and standard deviations) 

Ouc: tions 95% 

Confidence 

Std. Std. Interval for 
N Nlcan 

Deviation Error Mean Minimum Maximum 

Lower Upper 
Bound Bound 

lntcntion and O1 1 1.6667 1.67 1.67 

motivation to Q ; 1.7775 . 
09623 

. 05556 1.5387 2.0168 1.67 1.83 

1 1.8333 1.83 1.83 

04 1 1.6667 1.67 1.67 

Q5 1 1.5000 1.50 1.50 

Q0 6 1.3611 . 06804 . 02778 1.2897 1.4325 1.33 1.50 

Q- ) 1.3333 . 00000 . 00000 1.3333 1.3333 1.33 1.33 

QS 10 1.3333 . 00000 . 00000 1.3333 1.3333 1.33 1.33 

O) 34 1.3 3 33 . 00000 . 00000 1.3333 1.3333 1.33 1.33 
Total 3S 1 1.34 32 . 05433 0.004 1.342 1.376 1.332 1.843 

Adoption of Ol 1 2.0000 2.00 2.00 

c-ScrA ircS 02 ; 2.0000 
. 00000 . 00000 2.0000 2.0000 2.00 2.00 

()3 1 2.0000 2.00 2.00 

0-I 1 2.0000 2.00 2.00 

OS 1 _1.0000 
2.00 2.00 

00 0 2.0000 
. 
00000 

. 00000 2.0000 2.0000 2.00 2.00 

), ° 1.2222 . 44096 . 14699 . 8833 1.5612 1.00 2.00 

)x 10 1.0000 . 00000 . 00000 1.0000 1.0000 1.00 1.00 

t )> >4') 1.0000 . 
00000 

. 
00000 1.0000 1.0000 1.00 1.00 

fetal 38 1 1.0345 
.1 1)43 . 00998 1.0987 1.0-543 1.00 2.00 
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TABLE 17: Descriptive (means and standard deviations) 

Qucstions 95% Confidence 

Interval for 
N Mean 

Std. Std. Mean Minimum Maximum 
Deviation Error 

Lower Upper 

Bound Bound 

Intclition Q1 1 1.6667 1.67 1.67 

and Q2 ; 1.7778 . 09623 
. 
05556 1.5387 2.0168 1.67 1.83 

nlotlvatloll 
Q. 1 11333 1.83 1.83 

to use 
Q4 1 1.6667 1.67 1.67 

Q5 1 1.5000 1.50 1.50 

Q6 6 1.3611 . 06804 . 02778 1.2897 1.4325 1.33 1.50 

07 0 L3333 . 00000 . 00000 1.3333 1.3333 1.33 1.33 

Oti 10 L3333 
. 
00000 

. 
00000 1.3333 1.3333 1.33 1.33 

O9 347 L3331 . 00000 . 00000 1.3333 1.3333 1.33 1.33 
I'ot; r1 37() 1.3402 . 05436 . 

00274 
. 13357 1.3464 1.33 1.83 

; Adoption 01 1 2.0000 2.00 2.00 

oI C- Q2 3 2.0000 . 00000 . 00000 2.0000 2.0000 2.00 2.00 

Q3 1 2.0000 2.00 2.00 

Q4 1 2.0000 2.00 2.00 

O5 1 2.0000 2.00 2.00 

O6 6 2.0000 . 00000 . 00000 2.0000 2.0000 2.00 2.00 

Q7 9 1.2222 
. 
44096 

. 
14699 

. 
8833 1.5612 1.00 2.00 

05 I0 1.000O . 00000 . 00000 1.0000 1.0000 1.00 1.00 

Oý) 347 1.0000 . 
00000 1.0000 1.0000 1.00 1.00 

01013 
Owl 370 1 

. 
03 )6 

. 
19522 1.0199 1.0593 1.00 2.00 
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TABLE 18: Descriptive (means and standard deviations) 

Q uc Lions 95% 

Confidence 

Std. Std. Interval for 
N Mean 

Deviation Error Mean Minimum Maximum 

Lower Upper 

Bound Bound 

Intention ol 1 1.6667 1.67 1.67 

and (, )2 3 1.7778 . 
09623 . 05556 1.5387 2.0168 1.67 1.83 

inotiý ati<0n 
O3 1 1.8333 1.83 1.83 

to use 
(4 1 1.6667 1.67 1.67 

O5 I 1.5000 1.50 1.50 

06 6 1.3611 . 06804 . 02778 1.2897 1.4325 1.33 1.50 

07 9 1.3 333 . 00000 . 00000 1.3333 1.3333 1.33 1.33 

()S lo 1.333 3 . 00000 . 00000 1.3333 1.3333 1.33 1.33 

O9 345 1.3 333 . 00000 . 00000 1.33 33 1.3333 1.33 1.33 
I ýýtal 3-7 1.3405 . 05452 . 00281 1.3353 1.3464 1.33 377 

Adoption of Ql 1 2.0000 2.00 2.00 

e-SCIViCCS O2 3 2.0000 
. 
00000 . 

00000 2.0000 2.0000 2.00 2.00 

)3 1 x. 0000 2.00 2.00 

()4 I 2.0000 2.00 2.00 

O5 I 2.0000 2.00 2.00 

()6 6 2.0000 
. 
00000 

. 
00000 2.0000 2.0000 2.00 2.00 

. 44096 . 14699 . 8833 1.5612 1.00 2.00 

( )X I t) 1.0000 . 
00000 

. 
00000 1.0000 1.0000 1.00 1.00 

06 345 1.0000 . 
00000 

. 
00000 1.0000 1.0000 1.00 1.00 

l otal .; 
1.0398 

. 
19572 

. 
01008 1.0200 1.0596 1.00 2.00 



131 

APPENDIX B: Questionnaire survey in English 

S"IUDI' (11' l: Sl: IýVICES AVAILABILITY AND AWARENESS, MONG HIGHER 

EDUCATION STUDENTS IN LIBYA 

Purpose of the studN 

This yucstionnaire is a part ofa study aims to investigate the availability of e- services in 
higher education in Libya 

, and evaluate Libyan Students' awareness of e- services and the 
importance of use these services. And the factors influencing (awareness - the availability of 

services) on the adoption and implementation of these services in higher education. 

What k c-scr\ ices'! 

I'nlý idin arjous ýcov crnnlcnt services (such as getting ID cards, booking appointments, 

1sS11a11CC of 11ssports) to Citizens across means of communication (Internet, phone, etc. ) 

eICCII- onjcally. and without ncedine to personal attendance. 

What are the electronic services in higher education? 

I'n)v"Iding SCI ccs to students and stall across Websites of universities and ministry of higher 
cdllcatlt)Il ACChsitC (inquire about student information, accreditation of certificates, student 

rc"istratikln. stud requests, enable students to get the results and materials, providing 

c1rcU- nic libraries arc available liar students involve theses of Master and PhD, books in 

clccinnlie versi ins). 

What is; \ aiIahilit\ 

IIIc\ IahIIll\ of illCortllation and services for students and staff across Webs itcs of 
univ crsitics and IllII1 try oI'll iý'Iler education wcbsite, when they need, for anytime, anywhere. 

he exi>lcllce ol'approprcnc services that meet the purpose, carry out its function properly, 

ensure no interruption ofscrvice because of (power outages or hardware damage or defects in 

the vv chsites III cnIse kes) and the provision of equipment, devices and the Internet for students 

vv ithiItllc univ eIs it ies to use with maintain the confidentiality of the information. 

S, (ructure of this Oucstionnairc / Survev 

he ýlll"v ev' tltlt"ýt loIlS Cov eis basic nllormation and the lollowing six Ilel(ds 

hanliliarity with the computer and the Internet 

\W; 1eness of electronic services of higher education and its importance 

Intention anal nluti\atloll to use 

I ht a\all; lhillt\ of electronic services 

Ilu, t Ill \l inutr\ of I Iieher I dueation, l eehnoloiv and in e- services 

ýýHi. ý>fi'ýlIýI ; IIILl ýýl IýIýIv; 1Cv 
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('lease answer the following questions (Tick your choice in the boxes, where 
applicahlc): - 

Participant's personal information: - 

i-Ocnclcr klale Female 

From N- 29 U 

From ; 0-4O 0 

More than 40 0 

NationalitN . ....................................................................... 

4-'ý, hccMI iratWI 
................................................................... 

5 I: cluratiýýn 

\ 1'-', c 

r-1 Bachclur 

PhD 

I--] Diploma 

Others 

I, 'aniiliarity ý%ith the computer and the Internet: - 

01 low lung, do you use the computer every day? 

I rom I to ; hours 

lore than 10 hour" 

From 4 to 10 hours 

I lo« have you uSe a computer'? 

less than 0 

More that, scars n 

J years 

0 

i 

ti I I�vv I reyuent clo you use of the Internet`' 

Daily Weekly 0 

Monthly 0 Annually 0 

I I�mv I, ýnL have \,, u use the Internet? 

I-2 'ears 3-4 years F-I 
\ We than 4s ears F-I 

I tt Do y on think V Ou have enoneji knowted e to use electronic services'? 

Yc: I-1 ýýý 171 



133 

Awareness of electronic services of higher education and its importance: - 

II- I)oo voou know the term e-services'? 

Yes 

F-] 

I I 
1?! lave you ever visited a higher education websites to search for electronic 

Services (C-services)? 

l'cs 

\() 
I 

Q ucstRms 

13 The ahhlicati 
ser\ iCes in hi 
help I'll 1 

14 The e-servie, 
F. clucation is 

studies and h 

\our tasks 
1,11C e-"-, Cl\. ie( 
l'dueation I'M 

III the Uransac 
Nchotisnl Ax 
I3rihery) 

Hic e-. ', ', el-% '1Ct 
I'. lllle; llloll reC 
loss ol'timc a 
holidays 

No 

No 

; tatenlents 
Strongly Strongly I do 

Agree Agree Disagree 
Disagree not 

know 
on of electronic 
"ller education is 

cs of 1-li,:,, her 

useful for your 
ell) you to carry out 

:s of Ill, -, her 
: reasc transparency 

ions (prcv'ellt 
corltlsln and 

:S of l ighei- 

luce congestion and 

Ild the problem of 

1111CIl11llll : IIId Ill(ltlN'at1011 to Ilsc: - 

'. I 

iI%' 

I () 

()llý'slloIlS ýl; llCllll'I 

I1crc is 110 hcnctit ti, 

ahhliccttion ofc-ticr\ 
11it; 11cr c(luration. 
I: crci\in,.; 11i, ýllcr l'du 

u'r\ iiCs CIcrUolticalI 
Illall ýýýIlýluitlllý trallý 
taiý"-týý-taýý". 
AI'I'licatioil of c- scrN 
11iý11ý"r ýýýfu. atiý, n nlalý 
Iranxactions casicr an 
t; r"trr. 

ts 
Shron, ýlv Strongly 

Ido 
ý A grec 

Agree Disagree 
Disagree 

not 

knoxv 
olll the 

ices of 

catloll 

y better 
Ions 

, ices III 

. es 
d 
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No 

-1 O 

-) I 

I 

dons Statements 
Strongly 

Aý>ree Agree Disagree Strongly 
Disagree 

I CIO 

not 
Know 

[Catloll of c- Services in 

r cducation makes the 

ICtlons organized and 
, starndabIc. 
it difficult to deal with 

onic services and I do 

-efcr it. 

LIC. 

1 
: ýhhli 

I11 
_; 

I1e 

iI*; II1S: 

lllllll'I 

I find 

rlertr 
I1(1( I11 

The availahility of electronic services: - 

ýý Ouýaiýýns Statrmcn No 

The Ministrvof l ligh 
Hueation supports th 

clcetronic SelývýleeS as 
hc. 

Ii"llcr cducatio, n c- sin 
I. ih\'a help Ille in IT 

studies ; tS it should be 

Hic Ministry of I ii'-hl 
I'dllcatloll carried out 
a\\al'e11eSS Ca1111Y, 11ýgllý 

students Via ncvvýs}r1hv 

1111d tclevision. 
I he e-ser\lecs lor 111, 

-, 
education ; u-c able to I 

coopcration and exeh: 
inliwnr, ltion hct\\. ecn I 

lllll\ crsltles ; llld lllstltl. 

with its Coll nterharts il 

i eountries" 
20 1I li1-'Ilcr education c- SL 

arc culllhatihIc \\ ith th 
oi the student and nle\ 

aslvirat ions. 

'7 F-scr\ ices s\stcrll ena. 
access to inl, 01-nlation 
services \\ hen I need _ 

da\, d; l\'s \\ CA. 

ý\ I cr\ ices s\ stCl l enal 
to carry ollt ;1 collll\Ictc 
transaction and submit 
docunn'nts and re, -, 

istr; 

1l 

iý 

ýý 

is 
Strongly 

Agree Disagree 
Stroll, l 

by 
Ido 
not Agree Disagree 
Know 

cl, 

is 
it should 

ervices 
1,. 

er 

needed 
tin' 

ors. radio 

her 
'acilitate 
My of 

. 
ihvan 

lies Or 
a oilier 

rý ices 

ie nerds 
't their 

hic me 

. lild 

!4 hours 

ales nie 

ltiýýn 
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No 

2c) 

3() 

3! 

32 

ii 

i _} I 

(hic 

Lack of'sI)CL 
tcchniyucs o 

one ofthc ot 
succcss o f-c- 
Scndino of's 
11110llllatillll 

Of hl. 'hCr 1111 

l; uaralltCCll c 
I hc hiýhcr I 
l. ihN a cnsurc 
of its c- scr% 
it f1'lýlll intcrl 

Sulýtiýwill nu 

rtýnlhutý"lýs li' 

a\ ailahlC at l 
lihr; uiýs in u 
I hcrC is Intc. 

\\ ithin 1 )ni\ c 

a\ ailahlC tor 

I hc Ministr\ 

hlucalion ra 

ýýCr\ iCCs ull, -a 
SllllIl'nts lCO 

sat I St act lUll \' 

tIo1Is Statements Strongly 
Agree Disagree Strongly I do not 

Agree Disagree Know 
ialists in the 
f c- services is 

)stacles to the 

service in Libya. 
tudent 
via the \\'ebsites 

lcation, is 

11 tulle. 

ducatiýln in 

s the continuity 
Ices and protects 
llhtloll. 

Illbers of 

)r students are 

olle'-'C's and 
niversities. 
met conilectlon 

rslties and IS 

students. 
0f I ii -her 

res about the e- 

'ade and nets 

. 
lhael- On their 

v'Ith services. 

Trust in Ministry of' Ili her Education, Technology and in c- services: - 
ýI: IlClllý'lllý \lý ý 1Uý'ý(IoI1. 

lruSt HIC \lini: trý Of 
Im 

I IItCfCSt', : Ind l'XCClltl'S 

tl; Illý; ICtIUIIS 1; litllfullý. 
; (, I tru: t thL. trChrnolu'-, v and 

hchl'\ c lh; ll I IlicI-ih'1 IS 

>ý ý urC C"M inonrncnt c111 the 
tinn". 
I Iu"Iiý"ý L" tti: it c- scr\ iccs \\ ill 

nýýt Ii; irný niý" : uiýi I ýýýnsiýlýr 

it i.: ýýurý". 
1 

Stf(111ý. ýI"' 
A `'Cec 

Agree Disagree Strongly 
Disagree 

I do 

not 
Know 
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Risk Predict and Issue of Privacy: - 

No I 

lý 

i () 

f 
_m 

1 

Question", 

I hclic\ C that us 

scrviccs is risky 

unsclfc. 
My Ilcrsonal intil 

suhnlittcd tol E li"I 
Education \vChsit 
sharcd with othcr 
! C, ll\'CrilillCllt agCil 
llll not like to 

ýJvl 
llltol-lllalloll to it. 

I anl W()rr\ ah()ut 

f)crsl)llal Illtorlllat 

it Al lackcrs \\S 
it to l Eighcr P: duc, 

wchsi tc. 

Statements 
Strongly 

Agree Disagree Strongly I do not 
Agree Disagree Know 

in0 e- 

and 

illation 

lei' 

C may be 

,: y, which I 

. the 

lose my 
on or steal 
c sending 
ition 

F-scrvirrs adoption 

No i Quest ions titatcm 

1III ný }, l; inning to 'Id 
ircsý of hihcr 

C(iuratiOn in futur( 

'iltti 
Strongly 

Agree Disagree Strongly I do not 
Agree Disagree Know 

)ht e- 

1 /1a, rk 
. 
I'oll f n- yo lr participation llllll four cooperation 
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APPENDIX C: Questionnaire survey in Arabic Language 

1,, 13 s ýLx31 Ala till ý'ý'ýL' uý1h11 9 c5ý °9 aslyyýsl`II üL4. si31 y91 g, ä1ylýý 

_"Äu lJ sll cý t4 

'=ý s 
. 
ý'�jl ýI ý iýsrUyl ýlolill ýIpi ä 

il)ýI ýa1ýi 0. iLiý ýI, ý ýyc c}? ya Jý YI I La 

u111: 2] 
-5. 

S L51A, 'y 

ýLxj lýlx il lý ýlo v11 o La ýgý ýy ýi ý 

_ "aý9ýstYý ý,, ysý. uýo cý 

I ü131-11 ý: I ý. Iýj iaý äý9Ss11 ýLo ý11 ýq ý iv ýa 

-: ýc, rl rlL lý ý aý9ýs1Y/ uL a sý 1l 
, ýo ý 

ý]I 
, "' ý,, c 

-)' 
ý'I ý ý=ýSýyl ülýeLý11 ý915° ýc ý}' 3. °Lýo11 y uýUý] üLoýi]I ý iv 

a, l';, 11 ̀yiS a la ycS ý' 
ý I, r11 ülý P'ý' `ji ifl ülýlyl JLl ülýlýl ýLýI `}? 1990ý1 

,; S jý 5ý ý1 ]I ýL ýýiI 
ý1 týLio L 9yiS]I üLüSa )'99' ýcýlia]Iý ýcýLiill ý ý9"z'ýI 

ýY° 

ý,; yySfl ý. 1ý -7LS. lly 

-:.. 
r(ý%V/ 

-0 
cýý 

. . ýý : ýý ýýä 9Syl ü1Lu. 

ýLý11 

ýlsq ýy ýLý. o119 ulL]ýI] ülav]Iý üLo9iýil ý9' ý 

's? 
_9 91 öýyl `s] 91 ýL ýSII ýLüll ýLbäýL 

`JJIS ý -ylý ti: ý9 iý L yl üUlull `ý y L. ui. yl Iýa 4li.: i 
.. 

ýJ... 

üy yly LýJI ýI1ý: i. L ä1,1A 
-1 

Lö ý'°ý19 L 9ýy1 ýJL. 
]I ýll üLA1i äl3 

-ý 

ýIýi.: yl ý19ý9 äull 
-3 

Ä,; 
9yS1yl 

üLoliJl ý19 
-4 

äý Syl ýLa 1ý119 L, ý9]9; Si]I 9 ýLx]1 ýI SJ 
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(ýyall 
_5j ý° äýk 

I 
I 

E-1 

29-19 

40-30vA 

40 ýý ýý 

_" 
JJlýu ýUA . ,:, 'I/ üLoglsaJ/ 

Iý ýý ý-ýºý -> 
ýý 

-2 

Aýl -1 

..... ....... ............................................................... ýýýý 4 

ýýýýýý 
oIýýSý 

, --94-ý 

J ; ý:, 

-: 
Z/ J21 

.ý, 

,, Lcl- i-ýý I jo lsa9' ug. - 11 
-'I, olLS. a Li9, y J. 1ca 9A l. o -6 

ýýi L] 10l! 4 

JI } guaS1J ýal 1ýi :l ül ýi ý 1i ýS 7 

üly,.: 1 ýja 
jiSl r--1 ülgi: 5- j 

. j. 95? öýlL ü 
_yý, 

l] ýIýý"I 
-S 

ýýs ?1ý2 Lyýyý ýS :i -9 

ý. . -t ý ýsl 

: a: 4i -5 

üýpi :4-3,: 
-- 

ý'SJ: iSiyý ýlqýll ýIvL: y ýLýI ä9yýo11 ,; il; ; ýiI ivxý ýa 
-10 

\" 

uý 

11 JA 

1ý II ý- 
-12 
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ýgýl 

i 

ý! -- - - -- - 

- - --- - lý ý ý>ýI ýG, 11 ý äý, 9 jýSlyl ýl ovJl L: uJý: Ljl 13 

, 
I. ys, o Üý4 

_ ýýýý] ö1t4a äý, 9yS1yl ý]tx]I 
ýill äýoli 14 

)ýJaLý; ]I ý äýLý]I v jS äý9yiSJyl 
ý1LxJl 

ýI c=laý 15 

ýý°S Pý ýý ý' a uy yiS1Yl ýýI ýI äLov 16 

, ä; Uý. 11 äLýA9 ä. 9, g11 

- : pl. iý. iuYlLt9/9J`g 4u: 1/ 

ýI _ 

-" --- ýL. JI ýLix; 11 ý äýy yiS]yl ül ov]I ýý ý ýyý y 17 

ýlyl ýyo 
ýj: ý91 Li9yiSll 

ýILz]I 
ýI üLoli ý 1g 

19 

" 
ý-ý"ý % ýý 

ýL. _]I ýý 
ýlsll ý11 ý äi9 jiSfyl üloýll 'ý 20 

y9 äý9ýyl üL4 L; ]I ýýlüll ý äý9c c vl 21 

. 
ýi 

- "äs%gJiSIYI üL. 4. LiJI t'(9' 

ý 
I 

I 

i 

i, i_, 
_ 

ýý ý 3? IýI 

--- : -r----. ý 

. 
ý'ýSý 

---- 

ý LAS äiýy; Slyý üLAv]I ýc ü ýL: ]I ýI J ýS 77 

laS ýsL. :; lýI ý ýSýýI ýjLx]I 
ý11 üLAli 2ý 

,s `ýLýu iaýyl äýc pill ýýlAy ý1Lxll 
ýý P9g' 24 

-9_y; 
S]T 
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-ý r; si iý Jl-ý, Jl �ýjI 

- üLýliiýl ýo ä991 giA äiy jýSlyl 
ýILxJI 

ýi11 üLgLi 26 
a:,; l. i l� ýliy u]tb11 

-- ýI `J3, °g]ý Lr° 
, sý avyyS]yl üLA Liýl ýLJz 27 

24 LýLýI lA \ ir- üLa Li11ý üLo9Iý11 

- älALS äJAL; A clyl Y° Ls11SA' aLy yýSly I üLo LiJ ýLIy 28 

-- äiý}iS]yl üLAv]I üLisi ý ýyý ;;; AII ýýAJI ä19 ?9 
Ly1 ý äv9 jiS1ýl äAv1ý ýLý, ýýý vl 

30 
LJ. 

J 
A 

ýJ 

31 

, 
ýLlývyý Lý ý _, ýy 

- LýLS]I ý`, ýlbli ä, liAy ý y9 ytA äA jYl ülL 1ý11 32 
üLxALýII JýIý üLiiSA]Iy 

jjL. ü:,, Üyý JL. äyý 33 
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