Appendix A

Approval for distribution the questionnaire Aden Univer ity~
(S

Republic of Yemen T A= _Aw
University of Aden = Analie
Vice Rectorship of Higher - Sl Sl
Studics & Scientific Research g-‘-‘-'-"é“-e”Q
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Date: 30 + 3 130/6
Buﬂl:s‘:nnuuvmwormm
71800 . NEGERI SEMBLAN DA RUL KHSUSU, MALAYSIA
(ALINTO: Whom It May Concem) ;
Dear Sir / Madam,

wmnmurm RENIVSESITY

until the study end ends successfully.
University of Aden appreciate your noble assistance cooperation
the Yemeni students o

Thank you

Dy Mohamanesd \ Aklsn
e Rector of Aden L niversiey
HINCPer Stmbies &2 Screntilic Mescuss b

B I o L L PR | 1 T SR
University af Adan - PO Bas G112 - KhoeMakans - Admn. Tal 334430 - Fas I00500

E_rvamt: rwator S8 AMEDa o vt benrs ity et g Flarmme Forpu. e i r———
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Appendix B
Questionnaire Academic Staff (English versions)

EN SN ﬁ Co
LINIVERSITI SAINS ISsLAM MA S1LA
AL
ISLAMIC SCIEMNCE LIMIVERSITY OF M%

Questionnaire A
‘ : |

Dear Sir / Madam,

I'am, ABD AL-AZIZ HAMED, a Ph.D Studentyat Islamic'Sci
Malaysia (USIM). Investigating the influen(WH

Practices on Employee Attitude and Servi wy. F
IS sa/

if you would complete all questions i

ce Unzversity of

sourceyManagement
dy, I'hjld appreciate

icip@ﬁ is the key to the

and directly return it to the r. inO@Ton please contact us on

success of this research, and all%n r MQ upprovide will be kept in
confidentiality. Please put the complet ue&ti%i the@;n%elope provided, seal it
i%oﬁe
IreTaei i

0060172590883 or email a

Q QO
Y erel N

dalziz Hamed \(_:}/

N
2
S
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mailto:ah_alrefaei@yahoo.com

Section-1 Demographic Information

Please tick the answer appropriate to you or fill in the blanks ? )
Gander Age Your quallflcat(qv
L] Male L] 20-29
] Undergraéu&b

'] Female (] 30-39
(] 40-49 [] MasteY'
'] 50-65 i P*’\,

Your Salary: Faculty: ou xperlence in

[] Below than 40,000RY |[] Faculty of Literature vers y
[ 40001-60,000 RY ] Education 1- ‘
\
] 60001-80,000 RY 1 Medicine L}T
[ 80001-100000 RY ] Engineering D 14 r
] 100001 RY & above  |J Management & E [1¥16- ears\jz~
] Oil and Minerals Year
N Shaneaa@ bova
O UnlverN O
P Wy A
[ ( ,j \? ) Q
0 \
Section. 2 \
Please circle the Ieve eem a h of statements below with regard
to Human Resource M nt prac ces yqpuktﬂj] ersity.
1= Strongly o _ _ .
Disagree 2= Disagree | 3= Neutral 4= Agree | 5= Strongly Agree
e
Human Resou age ctices™.
I‘R lg - eeJ
No Variable 112|345

1 Wersitfspbu& 2 greafeffort in selecting the

ht'person for every position

cruiting, our university emphasizes the potential
f new hires to learn and grow with the university
Our university uses extensive procedures in
recruitment and selection, including a variety of test
and interviews
Our university takes care on its image when
recruiting and selecting employees
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5 | Employees are selected based on their overall fitness
to the university
6 Managers initiate and provide various kinds of
training and development for their employees
7 Employees will normally go through ongoing
training programmes f\
8 Our university has good mentoring system to support
new hires
9 | The university provides training focused on team-
building and teamwork skills training
10 | Managers provide specialized training and
development for their employees '
11 | Employees are provided the opportunity to sugge \\d‘
improvements in the way things are done I . ,\.T
12 | Employees are invited to participate in a widesfan , KNG
of issues including performance standards, quality ~ p X
improvement and benefits T ‘\\b‘ v‘}-'
13 | Employees in this university are allowed to'make: N
decisions Ow \6\ ’
14 | Employees are invited to particél i'aroblem-
solving and decisions makin - QX ra
15 | Employees receive inform %the rghub}\ K4 .:\\
concerns of the universit , perfbrmalgp aetc.h"_’?
16 | Employee’s performanﬁ[ aisa%%]on A@
individual behaviourg,and atti work S0
17 | Employee’s perfermance appraisal is ie}ng
towards their d d,progress.at
18 | Performance apprai ‘beEe\dJJ'n objective
quantifiablefres ,%
19 | Employegs receive p e fe kona
routin k ’ J (o
20 | Empleyee’ erfim ce\appraisal emphasizes
cg%nd lo -t;n- asgﬁ\esults
21 oyees in thiguniversity,receive monetary

ards based on their individual performance

loyees in this university receive monetary
wards based on the organizational performance

Employees in this university receive monetary
rewards based on their group performance

Our university’s pay system reflects employee’s

contribution to the university
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Section.3

Please circle the level of agreement on each of the statements below with regar
your attitudes and behaviour toward your University.

L’
1= Strongly Disagree| 2= Disagree | 3= Neutral | 4= Agree | 5= Strongly Agree
~

A. Organizational commitment v
No Variable 1123 |4]5
1 I am very happy to be a member of this university. ‘ &
2 | feel great onglty t_oward this unive_rsit)_/. _ L‘
3 | would feel guilty if | left my organization now ' 5 e
4 | owe a great deal to my organization , [ AC\‘
5 | Too much of my life would be disrupted i ided , eSS

| wanted to leave my university right no 5 J > R T
6 | It would be very hard for me to leave the aiversi gy ‘ \al

right now, even if | wanted to. \! .<h
7 | Itwould be too costly for me't L)y i &1

right now CD
8 | I would be spending the rest 6f my careeli ) ‘<\

university e ch

“« Q7

B. Job involvement \ AQ/
No Variable 112|345

The major gatisfaetion in my life comes:from my job.

My job means,a lot more te.me.than justtmoney
@

1

2

3 lam real stedwin | rk. o

4 r ly keep working even-f | didn't need
il Ik i

' gs tf:z&aﬁpen to me involve

inish{d job, even if I'm not

ow much do you actually enjoy performing the
daily activities that make up your job?

How much do you look forward to coming to work
each day
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C. Job satisfaction

Please circle the level of agreement on each of the statements below wit ard
to Human Resource Management practices of your University.

1.: very 2=Dissatisfaction | 3= Natural | 4=satisfaction 5:_very_
dissatisfaction satisfaction
No Variable 112345
1| The fringe benefits you receive y-‘v
2 The friendliness of the people you work with . '
3 | The respect you receive from the people you wo \\d
. e

with ’ LAY
4 | The chances you have to accomplish somethi ’ | _t‘J‘

worthwhile b
5 Y' t F b

The amount of pay you get b o &
6 | The chances you have to do somet W mak‘§§ i

you feel good about yourself a ,4&

o \/

! The way you are treated by the peoplé y ork Y
8 | The chances you have to t ;ar’in mahmg}y' | I
decisions ‘% 6 q QC:
9 - NI
The amount of job secu u haN
j M h ' Lé
10 | The opportunity; deglop you,skill r]d @es
reeDn j

e’

11 The amount of f
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Appendix C:
Questionnaire to the Students (English versions) .

ENS N N
O

@UNIVERSIT] SAINS |SLhHJ:"I S1LA
R TR0

ISLAMIC SCIEMCE LIMIVERSITY OF PMMaLs

Questionnaire B ‘\d
\ ® ¢

Dear student, V
I am, a Ph.D. Student at USINanting the

management practices on employe@tt?tude an \HQ qu

iong about the ser\m}that you received from

respond to all this Questionnaire’s
your lecturer. Your response %kep in_co id':en % For more information,
please contact us on 00601 gs oremail ah_alre %yahoo.com
X S
NGy
lK\ T@ for y@ime and support
C

ity-"For this study, please
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1-

Please write your college.......... ............. level.........

gender M

/ F

2- Please circle the level of agreement on each of the statements below with re?'m

service quality that you received from the lecturer.

S

1=Strongly o _ _ _
Disagree 2= Disagree | 3= Neutral 4= Agree | 5= Strongly Agree
No Variable 112|134
1 | When the lecturer promises to do something by a A '
certain time. He/she does so B3
2 | When | have problem, the lecturer is sympathetic a - e
reassuring 1 \T
3 | The lecturer is dependable ' =N
4 | The lecturer provides series at the time h Y
promised to do so o X
5 | The lecturer keeps their work accu ?Dv )
~ &
6 | The lecturer tells exactly which'sesies will be (D
preformed - ? ?
7 | I resave prompt series from ﬁ@ ’By\ | ’\"\
8 | The lecturer is always willi q 4
9 | The lecturer responds to erre mpt even
if he/she is too busy ' ‘é\
10 | I can trust the le | QO
2 ,
11 | I feel safe in my transacti ithithe lecturet
1 A
12 | The lectur Qlf'
13 | I getade wre t3'do my job
3|1g ToMNgeepture(igtio my |
14 | The lecttrerigivesime. in viJua@téntion
15 | T rer giye meyper on@tentlon
16 e my needs
C
1 lecturer has my bestinterests at heart
e lecturer has operating hours convenient to all
their customers

Thank you
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Appendix: D
Questionnaire to the Academic Staff (Arabic versions\? '

RS VO (,)
LINIVERSITI SAINS ISLAM MA&YSIA
e e Il

S () ol

| o G .ER’L:@&\ s
b MOl Blge o byl
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boas s
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o ,eg;,}wv), &

Y-v

) N
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ah_alrefaci@yahoo.om
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Appendix:E
Questionnaire to the Students (Arabic versions) \i

o ) A io

UNIVERSITI SAINS ISLAM MALAYSIA
SN C

ISLAMIC ECI!EHE-I’. UNIVER MALAYSLA

Walals gl dedasdl doad) 339 Jo> t Jsat NI @ On sl Ol 1
3yleh 3 )ls) byt 56 Jem anls Togﬂ,ﬂi A sauaaalt (3 S

b}l @ﬁy@@gswm,@\
F 4 ¢ & )
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3 »
:da>He

Uk R 05K ay dulyll) oda w8 Tar vgo Jule DLl e 1@ o Bl (Salrt

;\ Ol S8 S o Bl (SKhiaisd Glisely

JEV e sl T AV 0 R AAY oy Ol e Ll e (SS8 g o) izl o
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Appendix F

Result of Raosoft sample size calculator
a

&« C A Notsecure | raosoftcom/samplesizehtml # B Paused e :
HD Apps @ ok Bookmarks @) SavetoMendeley @ Google Scholar B Google Translate @8 VouTube  (§) Table of Contents.. » Other bookmarks
" R S ft Sample size calculator
» IRA0SOIL,
What margin of error can you accept? The margin of error is the amount of error that you can tolerate. If 90% of respondents answer yes, while 10%
5% is a common choice answer 1o, you may be able to tolerate a larger amount of error than if the respondents are split 50-50 or 45-
55.
Lower margin of error requires a larger sample size.
What confidence level do you need? % The confidence level is the amount of uncertainty you can tolerate. Suppose that you have 20 yes-no
Typical choices are 90%, 95% or 99% questions in your survey. With a confidence level of 95%, you would expect that for one of the questions (1 in

20), the percentage of people who answer yes would be more than the margin of error away from the true
answer. The true answer is the percentage you would get if you exhaustively interviewed everyone

Higher confidence level requires a larger sample size.

What is the population size? How many people are there to choose your random sample from? The sample size doesn't change much for

populations larger than 20,000.

If you don't know, use 20000

What is the response distribution? For each question, what do you expect the results will be? If the sample is skewed highly one way or the
Leave this as 50% other the population probably is, too. If you don't know, use 50%, which gives the largest sample size. See
below under Mere information if this is confusing.

Your recommended sample size is 328 This is the minimum recommended size of your survey. If you create a sample of this many peaple and get
responses from everyone, you're more likely to get a correct answer than you would from a large sample
where only a small percentage of the sample responds to your survey.

AT

< C A Notsecure | raosoft.com/samplesize.html * B Paused e H
HEoapps @ K Bookmarks @ Saveto Mendeley @ Google Scholar By Google Translate @ VouTube (§) Table of Contents... » Other bookmark:
" R a D s D ft Sample size calculator
®
What margin of error can you accept? The margin of error is the amount of error that you can tolerate. If 90% of respondents answer yes, while 10%
B3 (59 G G answer no, you may be able to tolerate a larger amount of error than if the respondents are split 50-50 or 45-

55.
Lower margin of error requires a larger sample size
What confidence level do you need? The confidence level is the amount of uncertainty you can tolerate. Suppose that you have 20 yes-no
Typlcal choices are 90%, 85%, or 99% questions in your survey. With a confidence level of 95%, you would expect that for one of the questions (1 in
20), the percentage of people who answer yes would be mare than the margin of error away from the true
answer. The true answer is the percentage you would get if you exhaustively interviewed everyone
Higher confidence level requires a larger sample size.

What is the population size? How many people are there to choose your random sample from? The sample size doesn't change much for

populations larger than 20,000.

If you don't know, use 20000

What is the response distribution? For each question, what do you expect the results will be? If the sample is skewed highly one way or the
Leave this as 50% other,the population probably is, too. If you don't know, use 50%, which gives the largest sample size. See
below under More information if this is confusing

Your recommended sample size is 381 This is the minimum recommended size of your survey. If you create a sample of this many people and get
responses from everyone, you're more likely to get a correct answer than you would from a large sample
where only a small percentage of the sample responds to your survey.
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Table of calculate the sample size by Krejcie and Morgan

Appendix: G

N S N S N S N S N!S)

10 10 100 80 280 162 800 260 2800 338
15 14 110 8 290 165 850 265 3000 341
20 19 120 92 300 169 900 269 43500 246
25 24 130 97 320 175 950 274 __4000 351
30 28 140 103 340 181 1000 278 4500 351
35 32 150 108 360 186 1100 285 95000 357
40 36 160 113 380 181 1200 @291 76000 4361
45 40 180 118 400 196 1300 297  [7000  }'364
50 44 190 123 420 201 1400 302 8000 367 {
55 48 200 127 440 205 1500 ‘%306 ’ 9000 | 368"
60 52 210 132 460 210 1600 310 {10000 +373
65 56 220 136 480 214 {1700 313 15000 +,375
70 59 230 140 500 217 1800 317 . 20000 " 377
75 63 240 144 550 225 1900 320
80 66 250 148 600 _ 234 2000 322
85 70 260 152 650 242 Izzoo 327 (50000
90 73 270 155 700 248 |2400 [331 [ 75000 382
95 76 270 159 750 256 _,260% 335__ 100000 384
< A‘j " &
\ ~
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Appendix H
Descriptive Statistics for Standardized Z Scores

N Minimum | Maximum N Minimum | imum
Zscore(R1) | 247 | -2.36105 | 198024 | | Zocore(na) | 247 | -2.67136 P Noo172
Zscore(R2) | 247 | -2.29357 | 2.20255 Zscore (in5) | 247 | 1.9 S o774
Zscore(R3) | 247 | -1.96244 | 2.28952 Zscore (In6) | 247 | 2 » 40639
Zscore(R4) | 247 | -1.92308 | 2.03526 Zscore (In7) | 247 _2%3L 2.00724
Zscore(RS) | 247 | -1.61898 | 227603 | | zocoreng) | 247 No'pgl L 03683
Zscore(T1) | 247 | -1.70818 | 2.74873 Zscore (Ing) co51 | 196401
Zscore(T2) | 247 | -2.51760 | 2.41770 Zscore(31) 229460 | 2.44831
Zscore(T3) | 247 | -3.13039 | 1.33042 Zscore(J2 asd2s | 205242
Zscore(T4) | 247 |-1.78431 | 2.65251 Zscore(J3) ; "1M 2 20445
Zscore(T5) | 247 | -2.68186 | 2.48320 Zscore( 247 || 2508, | 2ed123
Zscore(P1) | 247 |-2.31950 | 1.92433 7o 247 || 289607 | A 45205
Zscore(P2) | 247 |-1.73324 | 1.71927 Zecore(] 249 || 2bsss0 0256047
Zscore(P3) | 247 |-1.97059 | 2.04097 ;ﬁé‘?) Vo570l 251017
Zscore(P4) | 247 | -2.04097 | 1.97059 | d\zscoren) ™ | 24 _2_;&5‘ 135351
Zscore(P5) | 247 | -1.82077 | 1.95848 Sore00y.| 547 | Bessos | 143528
Zscore(Al) | 247 |-1.77683 | 2.26192 score(J10) 247 | (61406 | 2.61406
Zscore(A2) | 247 |-2.80243 | 1.13799 zseorei)l | 347-W 3.00035 | 1.00733
Zscore(A3) | 247 |-2.65871 | 1. sre(s) | | 207 254977 | 203610
Zscore(Ad) | 247 | -1.22889 Zscord(s?) <247 | 277798 | 2.14209
Zscore(AS) | 247 | -2.59931\,49617 es3),. %47 | 271000 | 205778
Zscore(Cp1) | 247 945] 1" | azobore(sh | 247 | -2.60872 | 203463
Zscore(Cp2) | 247 zsboie(Ss) | 247 | 290336 | 2.00501
Zscore(Cp3) | 247 Zeobie(s6) | 247 | -227466 | 2.40079
Zscore(Cp4) | 247 Zdvole(s7) | 247 | 252087 | 2.39451
Zscore(C1) | 247 core(S8) | 247 | -2.42744 | 242628
Zscore(C2) 54 |(Dzscore(se) | 247 | -2.56345 | 2.33870
Zscore(C3) 09 "3 zecore(s10) | 247 | -2.73345 | 295212
Zscore( 4820 | zscore(s11) | 247 | -2.67220 | 2.98523
Zscore( 65685 Zscore(S12) | 247 | -2.79019 | 2.93308
?“ 75751 Zscore(S13) | 247 | -2.44134 | 274957
Zs 247 | -1.80542 4 Fy4787 zscore(S14) | 247 | 2.07011 | 2.80886
C8) | 247 |-1.66228 | 1.60930 Zscore(S15) | 247 | -2.11459 | 2.80044
(ny) | 247 | -2.28689 | 1.66319 Zscore(S16) | 247 | -2.08586 | 2.88079
re(in2) | 247 | -1.57206 | 2.43102 zscore(S17) | 247 | 2.17869 | 2.92696
score(n3) | 247 | -2.17265 | 1.51986 Zscore(S18) | 247 | -2.20499 | 293437
alid N (listwise) | 247
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Appendix |
Observations the Mahalanobis distance

Case Number

X

Mahalanobis d-squar
17.76407

230

1006
1348 16.57669
1005 13.11005 Y.
1364 11.851%\i
1344 7&1
1379 6!
1069 13 .
1378 ¢9.9412,s J_IT\@X
1091 38}1;2_/ \y
1065 T;@eﬁ \\Y'
PANE AN
_\O
S
&
istances
DZdf
0.253772
0.23681
0.187286
0.169314
0.16785
0.160967
1069 ~10.71306 0.153044
1378 9.94126 0.142018



Appendix L
Mabhalanobis D2 verified by Cook’s distance Yv

Case Number Value Cook's distani%\

1006 17.76407 .0883

1348 16.57669 .0629

3t

1005 13.11005 %

1364 11.85195
1344 11.74948 2|
1379 11.26766 .oieé\d‘_.

vy

1069 10.71306 .0'23 N
1378 9.94126 .c,szz
2 —
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Appendix M
Descriptive Statistics: Skewness and Kurtosis for Observed Varijables

Mean Skewness Kurtosis Mean Skewness r is

Std. Std. Std. Std.

Statistic Error Error EI‘I’ Error

R1 363 | -258 | 363 | -0.258 | 0.155 in4 | 329 | .858 -539
R2 353 | -277 | 353 | -0.277 | 0155 In5 0.309
R3 338 | -074 | 338 | -0074 | 0.155 In6 0.309
R4 346 | -307 | 346 | -0.307 | 0.155 In7 0.309
R5 325 | -025 | 325 | -0025| 0.155 In8 0.309
T1 315 | -026 | 315 | -0.026 | 0.155 In9 0.309
T2 304 | -120 | 304 | -012 | 0155 n 0.309
T3 311 | -208 | 311 | -0208 | 0.155 32 0.309
T4 321 | -038 | 321 |-0.038 | 0155 33 3309
T5 309 | -313 | 308 | -0398 | 0.155 4 ) 0.309
P1 364 | -123 364 | -0.123 | 0.155 284 [ 0. 131 55 45;35‘ 0.309
P2 351 | -019 | 351 | -0.019 | 0.155 304, -oTy— 0.155 ;0848 | 0309
P3 3.47 032 347 | 0032 | 0155 z ;‘&\‘}«257 0.185 | -0.295 | 0.309
P4 353 | -.001 3.53 ':%04 -0.189 Ms -0.597 | 0.309
P5 3.45 058 3.45 5 -0.04}..*4.155 -0.82 | 0.309
Al 332 | -533 | 332 3. -0.055./0.155 | -0.849 | 0.309
A2 313 | -285 | 313 20 Am‘h 0.155 | -0.828 | 0.309
A3 3.06 | -364 | 3.06 393 [N0126 | 0.155 | -0.18 | 0.309
Ad 2.99 117 2.99 39 1.-20.144 | 0.155 | -0.23 | 0.309

A5 3.08 -.240 3.04

gs/ -0.133 | 0.155 | -0.002 | 0.309

Cpl 275 | 389

386 | -0.219 | 0.155 | -0.321 | 0.309

Cp2 2.83 .286 . . ' I 3.93 -0.172 | 0.155 | -0.061 | 0.309

3.35 0.019 | 0.155 | -0.451 | 0.309

3.35 0.021 | 0.155 | -0.313 | 0.309

3.30 0.063 | 0.155 | -0.474 | 0.309

338 | -0.155 | 0.155 | -0.215 | 0.309

3.76 025 | 0.155 | 0.311 | 0.309

3.71 0.282 | 0.155 | 0.499 | 0.309

3.76 0.312 | 0.155 | 0.448 | 0.309

3.75 0.112 | 0.155 | 0.487 | 0.309

3.27 0.124 | 0.155 | -0.474 | 0.309

3.29 0.073 | 0.155 | -0.36 | 0.309

3.24 0.197 | 0.155 | -0.301 | 0.309

3.28 0.154 | 0.155 | -0.176 | 0.309

3.32 0.059 | 0.155 | -0.203 | 0.309
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