CHAPTER 8

CONCLUSIONS AND RECOMMENDATI
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8.1 Introduction \,

i thesis. This chapter

btai ed,.\snda;isi%uhe

N\
veL olitlined at

This chapter aims to conclude the study presented
begins with a summary, and general overview of the resul

answers to the study questions and the achievem the study obj

the beginning of the study. This is followed b?!ud

theoretical, methodological, and practicatc i utior’ﬁ Thi
0

limitations of the study and provides so

tioniz\g?v:ded into
chaptér,also states the

mmendati

Y

include recommended actions ‘@cernm&ﬁ'e a &K)Suggestions for future

@

researchers to improve the study. ®inally, this cha er“cor@ﬁeswithasummaryofthe
S

aspects discussed in this ch : I
{
cf;r < vj_,&o
8.2 Summary@npoﬂ'@\ding&%

The fir ctive of t sﬂd{-ljs o discuss the findings related to the cost

N
element %im ngne al )/ice i@ralaysia. Although funeral management is a Fard
Y.

kifam adays, the manag@snt of body is not free. The findings show that there

a Ments that are obligatory or mandatory, such as washing, shroud, and burial,
ich have costs associated with them because they include basic materials as well as
bour costs for the funeral directors. However, there are some places that give gratuity

to the Imam for prayer and talgin. There are elements that are needed at the
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present time, such as transportation, and there are costs for the funeral home. In addition,
in some places, other additional costs that are not obligations, such as kepw
tombstones, are also charged. (’}

The second objective is to study the factors that determine the decApn the cost
of Muslim funeral management by Muslim funeral organisations. Thefe are two main
factors that determine the cost of Muslim funeral management, economic factors and
non-economic factors. In economic factors, the cost m ,nanagement is
influenced by the cost of goods associated with the ma men oWking into

L
account the market price, bulk purchases by the inistrator a tht E@price
collection of materials. In this study, it was fo soc{ gan@‘f'i*cms keep
the price of goods as low as possible to ensw he c?t tofamily ersis as low

as possible. In addition to economic f S, no@n-economiesfactor; ((ch as technology,

location, skill, ownership, mindSC,Sd wor MYaIs rive funeral directors'
N

decisions regarding the cost%eral ana menth e funeral management
organisation which has fun Mtorll Ing at th@rlife views the work of body

(Janazah) managemer% ractic:,\‘ hat llﬂ bsbwarded in the afterlife without
L
of the Tike. Inaddit

expecting a rewar/d@s wiﬁ . é ition, the results of this study found
that all of these@ re i 'indi@r’s in determining the cost of the remains

¢

obtained thr syawarah. theeiJsi n is made after considering the views of the

N

memberg’i ed init ing. é
&”{hird objective is to @t‘op the Muslim funeral management cost framework.
lopment of Muslim funeral costs involves three crucial elements, namely the
etermination of reasonable costs for funeral materials, the determination of just wages,
nd the participation of religious authorities. The first aspect concerns the determination

of reasonable costs for funeral materials, which must be fair and not disadvantage any
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of the parties involved. In the event of a profit, it is imperative that it be kept within
reasonable limits so as not to place an undue burden on the deceased's heir. The

element relates to the cost of fair compensation. It is imperative@vide
compensation to the funeral directors for their efforts, time and ﬁ& spent in
managing the remains of the deceased. The compensation is determinéd based on the
market rate, which depends on the number of hours work: Whe productivity
achieved. The conclusion of a contract (agad) is considere %ﬂto ensure that both

parties involved can rely on fulfilment and compliance he twed terms.

@

ally beneficial Ire.léip\‘z;hip

re% ority i$ the third
: X
uéhzmg measures

to prevent funeral directors from engaw}nethical pragtises @%s price gouging

and exploitation during the funerz(gscess. In | gn, tAs ssential to establish

This facilitates the establishment of a lasting and

between the parties involved. The involveme

component, as it assumes a central responsiBility |

coordination between rural and eas, tﬁking

N
to aczg%? the economic and social

factors specific to these regions. ecI lonand a s&itation of the profession of
funeral director is esse% sure ‘t‘ tan pe‘rsobroviding funeral services has the

o
necessary qualific %an@& cies.%@:he findings of the study provide
stakeholders Wiﬁ@(tam i 'lnto @ﬁallenges faced by funeral directors and
¢
suggestmeEE!(@i atcan be Ie:ﬂer{éd‘?oimproveeffectiveness, accountability, and

N
perman% elatigh ‘costs a&)ciated with Muslim funerals in Malaysia.

\A &’

§ontributions of the Study

This Muslim funeral management cost study presents a focal point in the context

of Muslim funeral management cost, specifically on the determinants of Muslim funeral
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management cost decisions. The findings have several ramifications for researchers,
practitioners, and the existing body of knowledge on this topic. These theo ,

methodological, and practical contributions are discussed below. (’}

8.3.1 Theoretical Contribution \;

The study has developed a framework for Muslim f erWagement cost and

significantly contributes to a more holistic und ing o l/lus' funeral

. ® . .
management cost. It can also help Muslim funerwement rgan tbonsc'gﬁmlfy

for be}te co monﬁ?.r ng and
N
more effective techniques for overall cost contral. This \y\a so caonteibutes to the

literature determining the labour and K\ngge °§W (133]{) related to Fard
kifayah services. o
ntly, contributes lo}the concept of social

In addition, this study sighifi
“« Q-
entrepreneurship, which focuN societ 1al oriy Ifare interests rather than

N
profit. In this context, seial %reprene rshipis 8 p@m for community development
oble;

thmqﬁ ovg@entrepreneurial techniques. Thus,

and solving socialg
entrepreneurs rr&a ry @r re\ sibilities (Amanah) effectively and
responsibly. @}Mul estim so'stsﬁighéparently, reasonably, and fairly, establish

close rel &ps withiexegutors a
e
0

famili £

deceased houldaij)?ecuted clearly and transparently to ensure that the
S:Mprovided are of sufficht value to the community.

and break down funeral management costs, allo

ocal authorities, and contract (agad) with the

%,

uslim funeral management organisations that use social entrepreneurship to

Oermine funeral management costs will seek to benefit the community sustainably and

effectively. In many ways, funeral organisations will seek to save money and eliminate
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waste to minimise the cost of funeral management, ensuring that more people feel the
benefits by applying the concept of social entrepreneurship. In addition,?ﬁul
entrepreneurship can help funeral administrators improve the quality of fur@vlces
provided. This can bring long-term benefits to the community and, a me time,
ensures the efficiency and sustainability of funeral services. Y'

Lastly, the funeral management cost framework signifi ntributes to 1bn
Taimiyyah's pricing theory by promoting the concept of &:(i san) and social
responsibility in determining funeral management cos de pw‘the main
concepts of fair price, wage, and profit. This can hel eholders i L‘;I@neral

management organisations to carry out their duti pr% st segr ces to the

Yw
deceased and his family. \, é\

Y AAS
8.3.2 Contributions on Metho q
The funeral cost mana ramew S0 ha&‘ﬁﬁ important contribution to

the methodology. T sed quaI todology to gain a deeper
understanding of funeral “Wecisions by conducting in-depth
interviews with f& rec gthe litative methodology allows this study
to provide detai formatio }He ess of developing the funeral management
cost fran@md sigmificantl coaﬁne to knowledge in the field.

4

\L}/‘Z‘

8? ractical Contributions
0 This study on the development of a funeral management cost framework also has

an important contribution to practice, particularly in improving the quality of funeral

management and assisting stakeholders in making decisions about funeral management
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costs. This study has provided several recommendations to guide the development of
policies and guidelines related to funeral costs which can benefit stakel?!n,
specifically the State Islamic Religious Authority (JAIN). Such a framew@ help

state religious authorities monitor and coordinate the cost of funeral

management in their respective states and implement specific funeral management cost

policies more effectively and efficiently. The framework of im funeral cost
\od

management can also serve as a guide for all funeral dire ‘vide to improve

standard practices to the best interest of the commu rov, de\nql%ordinated
X
ementlis n 41i&®ted S0

funeral management, and ensure the cost of funeral

that it can be offered to community members a

muni areness and

In addition, this study’s findings cou&el’ 1ncreﬁse C

understanding of the actual cost of fN isa/ices. Th
and government agencies will be@?elled t\m/%e

N
information about the costs i Wlﬁ1 funeral se s when the community

bec funeral directors

?\e\transparent and fair

members are more knowled@boi cost of f@l management. In this sense,
i ner

nto

'3

more knowledge of

&
decisions when planhing their on eir lcgdione’s funeral. Fair expectations and
early planning ef funeral 'nt c@éduce the financial burden on grieving
¢
relatives an nds in times.o eéfh.bc')
N
TQU, 's restl Jalso gﬂ&e religious-based nonprofit organisations, in this
v o |

as ral management or@étlons, in setting the cost of services they offer to
@hity members. This pricing guide can inform the public of the prices they should
xpect for quality and equitable services and help NGOs set fair, competitive prices to

Q)id excessively high or low prices.

“c!areén help individuals make better

C
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In this regard, NGOs may find it challenging to set their service rates at any given
time. They often feel obligated to offer low prices to attract customers or increas
to cover the rising operation costs. Often, non-governmental organisati@}ering
excessively lower rates would face financial difficulties and could tain their
operation costs. On the other hand, non-governmental organisations offéring exorbitant

costs may lose customers and find it hard to attract new customers.

cl ons"n pricing. They

vices anet-based
X

pricing to suit the community's budget demands. Se reasonabl dlcg@iitive

Having a price guideline allows NGOs to make bett

could evaluate the costs and benefits associated with thei

fees could help nonprofit organisations ser I CI% and&sure the

Yu
sustainability of their services. \, 0\ {\

8.4 Limitations of the Study
’? 6
“« Q-
To ensure a fair presenta the resu verquiﬁ'ﬁtations apply to this study.
N

This study of funeral aggent cost’ is li it?d @eral management organisation
under mosque or qarQnaon &Q taﬁ.)@.nisations (NGOs), excluding private
businesses, and r@c s only on cests as@lted with handling the body. This may

not account f@\sk su/h as }oileeCe%Iéries, building rent, equipment, and other

related o i co‘gtsvﬂe er;sludies limited to garyah funeral management
4

organiSations’and NGOs may na@ﬁture the total cost of funeral services in each zone
{

0 Wysna.
econd, this study has limitations because it uses only a few samples representing

Q:h zone of Malaysia in the context of the Muslim funeral industry. Because facilities

and time are limited, only 17 samples from each zone were taken for the study. Each
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zone is represented in both rural and urban areas. With the exception of the samples in
multiple zones, the generalization of the findings of this study to the entire Vwﬂm
funeral industry in Malaysia may be limited. (’}
Third, this study has limitations in that it only uses a qualitatlvé'Nod as the
researchers seek to better understand the phenomenon in the context ofdMuslim funeral
uslim funeral

management costs in Malaysia. Since the researchers want to better understand the
nzthe

phenomenon in the context of funeral management c

management organisation, a qualitative method is app chause the
researchers can interview the respondents in more d The infor o@ed IS
more meaningful, especially for studies or t at arefs der Ioped in

Malaysia, such as the present study.

Forth, another limitation of this ys IS th Ian@ulsmon costs for
Muslim burial sites (cemeteries) in S|a areas such as Kuala
Lumpur, Penang and Johor |ve° the |at|n ance on wagqf (Islamic

endowment property) for b I sites, tT or g and may force the purchase
h

of cemetery plots in % : :J‘lh atically change the economic

landscape of Mus I| urial s l nd pﬁs’fluctuate widely and are influenced
by factors suc S I tlon ' eco ic conditions, development and zoning
regulatlons, |n acc rat p | s future costs difficult. As things stand, the
price pe ualﬁ can ge from a few million ringgit in less central areas

to slmh antly higher amoun@brlme locations, such as Bukit Lanjan (agricultural

I around RM4.3 million per acre and Jalan Klang Lama (agricultural land) at
Q d RM32 million per acre. In addition, the number of grave sites per hectare is
stimated based on conventional dimensions, which may vary depending on the layout
and design of the cemetery, further complicating an accurate cost projection. A
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conventional single grave plot measures approximately 2.5 by 8 feet (0.76 x 2.44

metres). Based on these proportions and taking into account pathways and main

access, a reasonable estimate may be 1,000 to 1,500 grave sites per acre, @!may

vary depending on the individual design and requirements of the cemetefy%As a result,

it is predicted that a Muslim will need to budget up to RM32,000 for the purchase of a

burial plot in the future, which also needs to be taken into a%\n-Nchen calculating
l

Lastly, this study acknowledges another limitationsin_the co‘?fom\iénalysis of
| ]

Yw
excayator; eldg@ence

ar% ack%ggupply of

ongor\un. rrentl@mrial costs are

burial costs.

Muslim burial practices in providing initial fund for

on donated burial services for the excavation

gravediggers, which may not be sustainablw

significantly reduced by the generosity‘ef.excavator own ho heir services for

free or at minimal cost. However, {gyg this vo\aaxsu ;a,'@diminish, mosques or
}Sy N

community organisations may dto Surch dhei excavation equipment,

which involves a significa@ in’ e Th‘eé@'t of purchasing a new mini
excavator in Malaysi% from IRM ‘E)bO\b' over RM130,000 with a life

m
's &)
expectancy of abo Wears, f \o\m ont g.model and its features. This potential

financial outlaysadds“eomplexi the mic sustainability of traditional burial

[
practices an Whts e nee foétre';eac planning and resource allocation to ensure
ils a

N
the affordabi nd dccessi ‘Uity oﬁ&se services.
b

~\ &
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8.5 Recommendations of the Study

Several problems have been identified based on this study’s resul@e

researcher's experience in conducting the study. Therefore, several rec nG!)i tions
are put forward to other researchers in the future, as discussed below.
This study has highlighted the lack of a regulatory frameworkzr determining

laws related to the cost of funeral management or Khairat deat Tabung Khairat

Kematian, including its collection and distribution process nefit's. In this regard,

there is still no specific law related to the management o lin fun d Khairat

. . ] N
death funds in Malaysia. As a result, the cost and ent of M fu@ls are

predominantly controlled by funeral directors re Iﬂ@ rkin%h mosque

garyah, NGOs and private funeral directo tan

[72]

Furthermore, the rate for funeral dirN en differ

directors are paid based on charity, sonﬁh%t e

specific study on the regulator ework-should.be ‘dong@.’determine the appropriate
&
laws as a guideline and reeruor fu’eral ir ctorngalaysia. This would provide
|
a constant monitoring %‘\ sm to ‘e sur t 22/ ervices and charges imposed are

not manipulated, mnt, reaso and @dable.
&
h

Future stuﬁeiin the ac i g fielq}c)uld present appropriate calculations that
¢
. CQ 4
fairly calc% funeral-ma gen@ cost. This is because the current calculation
is base% usdeis@on and consensus), and budgets for funeral

par lia and service char re still set according to the traditional costing system

A
j{aany payment. Thus, a
Ca)

rat\an current pricing. In this regard, an accounting study focusing on calculating
ral expenses using other costing approaches like activity-based costing could be
eneficial. Such a study could provide more fair calculations for the cost of funeral

management and a more transparent guideline for funeral costs.
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Future studies could also focus on setting up the fees for Khairat Death Funds
based on the actuarial calculation of risks and benefits. As the current Khaira
fund fees are set based on an agreement and consensus reached during discussions with
mosques’ qaryah, residents' associations or other community-based coﬁ*es during
their annual meetings, these fees often vary, with some being excew expensive,
and others are low to the point that the fees are insufficient to_cover'the total cost of
funeral management and families of the deceased are %1) t)ay extra. This

ts. hw intended
nt

s
nage %zikﬁa}‘zj;ath

situation challenges families who cannot afford the fune

to serve as a guide for organisations involved in funer

funds comprised of non-governmental organisati

de@ an@ent) that

cing:{or vice ra@g;ld adequate
benefits that should come with these f& O

Future studies can also exarrﬁﬁj\e marketi %d r,o:r%tional activities that
¢ S
0

should be implemented to cre eness and eoun@. re Muslims to join a
uslig%bmmunity are unaware of the

real cost of funeral mal ent. As a ,esul ményb’them did not plan their finances
’ 4 $ &
i cove

adequately and left little or no ia ghe cost of their funerals. Funeral costs

are commonly b{&y thei ' kir(,\J%ﬁich could bring financial stress to the

¢

grieving fa 'Wber . BT%@GM@% fund for the community, higher awareness
§ N

of fune osts could att more@Jslims to contribute to the Khairat death fund,

T

incrgasing the collections of f@( In the long run, this could help reduce fees, bring

may not be knowledgeable on the price c

c

\nefits and increase the efficiency of funeral management. Furthermore, it can
ulle community members to be better prepared to manage their death (in terms of cost
nd management) and support the community through the concept of mutual help

(ta'awun).
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Future studies could also aim to raise public awareness of the wagf's involvement
in various aspects of Muslim funeral management, including the waqgf for cemv
vehicles, shrouds, and other funeral facilities, with the main goal of redu@h cost
of funeral management and avoiding inflation. This research co lyze the

understanding and acceptance of wagf in the community, as well as idéntify obstacles

and opportunities in implementing waqf for matters related to %Wuneral services.

It is expected that the results of this study will provide stra idar]ce and practical

imize uWnagement
L

costs and achieve sustainable fund in the local comm l C}
-

actions to increase waqf awareness, thereby helping to

Lastly, academics can develop courses r@l Muslim funeral

&

ing Muslim

g
er@ many; however,

deaths and funerals are still conS| t g t;g\ fear and a lack of

courage. As a result, only a ha%peo le are wi |n%f/£:?nanage and offer funeral
services. Training and cou% cc] ing @cate courses (pentauliahan)
for funeral directors an% volvediin f erzil @ces are necessary to improve the

o

skills, knowledge, wrednef mpe in funeral management. Making

costs and management to increase the co un ’s

funerals. Undoubtedly, managing a

Sf
B
=3
8

funeral dlrector re ion tEaJaz’an meet future demands is timely.

P

nise
@,
N
86 O

\“7

rom this study, it can be concluded that the developed framework for Muslim

Q‘%ement cost is a thorough guide that can serve as a solid foundation for its

ccessful implementation. This framework is expected to help stakeholders properly

manage the bodies, meet the requirements of the deceased, and ensure a smooth process.
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It is expected to have an overall good effect and encourage community members to

conduct Muslim funerals in a professional and respectful manner.
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