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1.0. Introduction

Chapter One will discuss the research bac romhis chapter explains
wagf, its definition, types of waqgf, characteristics of »and Waqgf Banking Products
(WBPs). Additionally, this chapter provides detalls on'the research context fndggg[)roblem
statement of this research. Another subtopic under t hapt;r scopg'of the study,
which explains the limitations and range of th\sty

The research objective O@de co ndeéhother subtopic that

reviews the three purposes of this r h Oth'é—E\gub p| rﬁ'elude research questions

about wagqf, cash waqf, the Iegall%sw appl @on of cash wagf for WBPs,

etc. Last but not least, there is es nlfl‘gge of the research. It explains the
impact of the establishm BPs Bh ou 0‘;1{ 4tII/Qountry. This chapter elaborates on
the rationale and |mp r e of and ludes by showing the blueprint of the
&
thesis structure. " c)O
\o

arch é |'5und§r~
Ahls research back\rc\;{md section depicts a critical review of the researched

nt information surrounding the issue, and the study's subject. This subsection
ill give a clear picture of the overall study concept, which serves as the research's

backbone.



Moreover, this subsection also discusses the current position of the Muslim

economy, the role of Islamic financial institutions (IFIs), the limitations of I%ﬁe role of

wagf, the reality of WBPs, financial inclusion, and banking for the poorS' QVfa)ysia.

1.1.1. Current Position of Muslims Economics T

Muslim economists accept the concept of orw}d,evelopment, which
includes social, political, and economic components. H , Mus nl ecomomic scholars
broaden the definition of growth to encompass the balanced develop ’ of material
and spiritual worlds, with an emphasis on the a catlogp I mlcva ues as the
foundation of this development (Suhaimi et

Economic growth is the OK prﬁment of material and

immaterial components of life (Kasim 99) It vd onal process combining
reorganization and welfare en t tmoug Iamq(:?nsplred spiritual progress.
Nonetheless, the primary par Xelo nﬁi@mual 's growth. Any process of
development must beg% the ‘.1 ‘.slp itdal, physical, and environmental

development of the i al (Sl'ha\'\et al., ).
&
This th hat

@n is a change agent for himself and his

S

We t
( @ 2 (.)
socioeconoml@ nmeht (Kafim, 7). Economic growth is only one facet of
develop& prlma y aldis tcéprove the lives of people in this life and the next.
Islami mic development‘ﬁ(&uses not only on material development but also on
velopment and the characteristics of life in this world and the next. As a result,
scholars have established a variety of objectives for achieving Islamic-based

economic development (Suhaimi et al., 2014).



The effects of the COVID-19 pandemic, which made 2020 an unprecedented
and unpredictable year, were still being felt all around the planet. Although a"{ normal”
started to emerge in 2021, notably in more developed economies, be &@( the mass
rollout of COVID-19 vaccinations, the repercussions of the pandemi%ill.b felt for years
to come (DinarStandard, 2022).

Despite the ongoing unpredictability caused b th@nic, it is anticipated
that spending by Muslims around the world will incre 1% iu@?or the various
sectors of the Islamic economy, including the Islamicifinance sector. Te’?_g&)f 2021,
spending in all of these areas, except travel, Wi||£b0l%ﬂd d its\l/@ before the

pandemic. With a Cumulative Annual Growth Raz (C

years, Muslim spending is anticipated @2.8 tr

(Abdrakhmanova & Moghavvemi, 2(26Chian \wa
o 2)

2019). % u
N &
Even though the%d_ ic ed the proverbial rug out from under the feet
of many businesses and % ignifi gj}tﬂ ﬁa's to operations, the past year saw

many noteworthy de&?bﬂments [n \|S|amiC
further accelerati f “digitalizati an@crease in intra-Organization of Islamic
@
Jan

Q' ’
Cooperation (@t' de deals
¢ 3)2

an i
the gover .Ali et 022; udhry et al., 2023).

7.5@& the next four

th@nited States by 2025

ari, and Behnam Kian,

O

nomy. These developments include a

4“4@2\

TS

ased focus on food security and healthcare by

N
\ he global Islamic%(Qnomy is supported by several key drivers, including a
growing Muslim population, an increasing urge to adhere to Islamic ethical

alués'relating to consumption, and a growing number of national strategies dedicated to



developing halal products and services (N. I. I. B. Selim et al., 2022). These drivers

continue to play an essential role in the global Islamic economy (Randeree, QQ

A significant portion of the 81 nations analyzed for this yei'%sed Global
f Isla

Islamic Economy Index is making progress toward the establishmen;s ic economic
0

ecosystems that are more resilient (Hussein Kakembo et al., ZOZW p four places are

the same as they were the year before, with Malaysia con 'nuwﬂhold the number one

position for the ninth year in a row. After Malaysia co udi A tjia, the United Arab

Emirates, and finally Indonesia (Ab Rahman et al., 2028; Oladapo/et al.20 Z?RWH Jouti,
e

2019). 2 X

\u v
The United Kingdom and Kazakhsta reoﬁ ntrisé&'t have recently

broken into the top 15 (Ab Rahman et Qﬂ); Chia ahilas'leydari, and Behnam

Kian, 2019; N. I. I. B. Selim et al., 2(@)Turkﬂs g piétlimbed seven and eight
1% %eve

N
places, respectively, to achieve (spotsfﬁ the list (Randeree, 2020).

&
r@top 15 rankings (Farinha et al.,

Both Nigeria and Sri Lanka h@ﬁ el
2018).
) % o'vja' &

After eKﬂe&rs, the] inch
&

This revision incl the additi chnalogy enablement to the existing mix of criteria
Ol RS dlogy g
t

’
and an adjust the myxt e t@placed a greater emphasis on halal industries

compared lamic fiﬁa - This is-one of the reasons for some of the swings in the
o
ranking{ countries (Hui et alk;, 2019).
% The Islamic economy has risen to the top of the agenda in a few nations, and

it is regarded as an essential component of the strategies for economic recovery following

the pandemic. This is a result of national Islamic economic policies that were put into place



before the pandemic, most notably Indonesia's mandated halal law, which has led to this

development (Julia & Kassim, 2020; Kuran, 1995). \q

The United Arab Emirates (UAE), Malaysia, and Nigeria Srgwy a few of
ent

the countries that have made significant contributions to the devel f the Islamic
economy, particularly in the fields of halal food, Islamic finance% tech (Alshater et
al., 2022; M. K. Hassan et al., 2022). Pakistan, Qatar, an KWave all made public
their intentions to establish new centralized laws withi Is mi@al industry to
Y

The impacts of the pandemic are being addessed by Islamic finqnce, resulting

improve its governance (Bhala, 2012; Khan & Mans 2008).

i

in a recovery of Islamic banks' profitability

The primary contributions to this grov\n\%nifican i tmeptsian uptick in Islamic

financial technology, and funding for ()%compa \?(G?ou eetal., 2022). The revival of

N
this industry is necessary for the Qing & the tslamic omy, with Islamic finance

serving as a critical engine for,%ten',( . K. as&gét al., 2022).
Itisalsoas com:p tme }A I§Q’1ic values by the governmental and
wdl &
private sectors, requ@amicfll ced finance, investment, and insurance (takaful)

. &
to be implemente

N
fter 2020 e\aSes (R@t&?ﬂ et al., 2021).

&

Hassan a Bi i Abdul Latiff, 2009). In contrast to what was
@

anticipated, t st year has prev

finance, W'M standgrdi‘&g es&shed (Sundararajan & Errico, 1999).
5 NV

\ 2020, companiegia the Middle East and North Africa (MENA) region

to@one of the most critical milestones for Islamic

rais%e than one billion dollars in venture capital funding (Ghouse et al., 2022). In the
@If of 2021, global sukuk issuances reached an all-time high of one hundred billion

dollars, setting a record (Almaskati, 2022). Investments following Sharia are becoming



increasingly widespread within the OIC. The 10-billion-dollar Hajj fund that Indonesia
manages invested $300 million in hotels in Saudi Arabia (Hulwati et al., 2022).

At the same time, Nuwa Capital, a venture capital firm&@in Riyadh,
announced the formation of a $100 million fund to invest in OIC technology businesses
(A. J. Ibrahim & Shirazi, 2020). While there has been an increwmncial activities
inside the OIC, there is also a growing push to establish 1 Iangabanks (Almaskati,
2022). Britain, the Gulf, and Asia are all competing wi nothef to beceme the center
of Islamic banking (Darmansyah et al., 2020). ’

Pakistan, Indonesia, and Turkey are wingp signs/of V@oplng into

cusgngrs using Islamic

banks is growing compared to those us@entlona dé‘i-n part to steps taken

by respective governments (Mansou ., 20 \11h A @lon of Southeast Asian
Nations (ASEAN) countries are a fr or \r 'green’ investments. The
Islamic Development Bank $2@I|on sustainability sukuk, and
Malaysia is issuing th fII’S} o) e‘uén Ilar-denominated Islamic finance

sustainability-related eru@(‘r_edhe{& Mekidiche, 2020).

Othe re als g také}to strengthen sustainable investments. The
United Natio %b e pmréyGoals (SDGs) have been recognized as being
supported lamic fmaM‘Jthe@&ld Bank. In the meantime, financial technology,
often lcés fintech, is being h(i?d to increase the number of people who have access to

tha%a | system in OIC countries and boost market penetration for Islamic financial

@s (Banna et al., 2021).



There are around 241 Islamic financial technology companies, with a market
size of over $49 billion in the United States in 2020. It is anticipated that by@ will
reach $128.0 billion (based on transaction volumes). Dubai, London, a, and the

£

Gulf region are all candidates for the role of Islamic fintech centers, which are currently in

the process of growing. Tamara, a Sharia-compliant "Buy y Later" fintech

company based in Riyadh, just completed the most prominent irWent round ever raised

by a MENA fintech, raising $110 million in a fundi d eaWheckout.com
(Kharrat et al., 2023). ' .c}‘r
AN
This is an indication of investor interest. enger or neo, dlqﬂal banks are

also emerging from the United Kingdom t(\us, lia.

0\ lays é\‘rntech company

MyMy aims to become the world's flr@ndlng ntrﬁank -certified Islamic

challenger bank. The takaful mdustry owing rWor g@dually than the rest of the

sector (Muryanto, 2022). f <§?
Despite this, Ta ya 1m!¥p§|s attracting investment, from
I's

financial technology to a% an g(ﬁégh a

anticipated that the Is wlnanfe i try w be worth $3.6 trillion, and by 2025, it

is expected that t W er w

ukuk issuances. In 2021, it was

& .
pcrégs}d to $4.9 trillion (Kharrat et al., 2023).
’

4

1.1.2. : Role ob‘gm |nanC|aI Institutions in Addressing Financial

i
N
nclusion in Mala?;-c’l

Islamic banking is a banking system that adheres to Islamic law, often known

@ria law. The fundamental principles that govern Islamic banking include mutual risk

and profit sharing between parties, the guarantee of fairness for all, and the fact that



transactions are based on business activity or assets (A. Hassan et al., 2022). These concepts
are backed by the key values of Islamic banking, which encourage acti&%?foster
entrepreneurship, commerce, and societal progress or benefit (Mooneera %ﬁee, 2020).

Interest (riba’), gambling (maisir), and speculative tradi %r) are banned
activities. By utilizing numerous Islamic finance ideas, such as ijarah (lease), mudharabah
(profit sharing), and musyarakah (partnership), financial i stiw have a great deal of
flexibility, creativity, and choice when developing Islami ance productsy(A. Hassan et
al., 2022). Moreover, Islamic banking establishes %a,higher bar f irvaﬁnts and
promotes greater responsibility and risk managemen emphasizi the\/ @irement for

transactions to be supported by legitimate trade orzusigis ted activity (A. Hassan et

al., 2022; Mooneeram-Chadee, 2020). \C) 6"\
Since its inception in th@Os, Is \(i%m ,@s expanded dramatically.
N

As of December 2019, global Isla%ncia assets and a@ under management totaled
$2.88 trillion and grew by 1@\%"1 ooneera adee, 2020). There are around
ions i

1,500 Islamic financial in% in 89 ou hgé g‘@ally. Asian Banker Research Group

N Y
reports that the 100 IKEQLSIamif b in the d have set an average asset growth rate
I

&)
N
"l (_)(/

nci@dustry has existed for more than three decades.

&

tion of Isfamiefinancial system, more Islamic financial institutions
N
ded since the pas?gae of the Islamic Banking Act in 1983, which permitted

have b{
tha@hment of the nation's first Islamic bank (Muneeza, 2017). Malaysia's thirty-year

istory of creating a successful domestic Islamic finance industry provides the country with



a firm foundation and a financial bedrock of stability that contributes to the financial

system's richness, diversity, and maturity (Nasser & Muhammed, 2013). \Q

Now, Islamic banking assets in Malaysia have reached 3%Ilion as of
total

December 2019, with Islamic bank deposits accounting for 38.0% anking sector
deposits (Kismawadi, 2023). Today, Malaysia's Islamic finaw tinues to expand
rapidly, aided by a hospitable environment that is ren nw continuous product
innovation, a variety of financial institutions from t |‘|d, vast array of

innovative Islamic investment instruments, a co &ve financialfin rasgggﬁjre and

the adoption of global regulatory and legal best prac (Mugyanto 022)xz~

With the development of the Islamic nang{a i stry;gavaysm has placed
a considerable emphasis on human re g@)evel 0 e@i& the availability of
Islamic finance talent (Zakiy, 2021) e value s?io s@ve made Malaysia one of

the most developed Islamic banki ets% th I easmg liberalization in the
Islamic finance industry, cou h bﬂ%z:/ climate, has prompted global
financial institutions to e% the Is imlc ﬁl&/ﬁ@)usmess in Malaysia (Engku Ali &
Oseni, 2017). \ %(-/

This ﬁbg%t I|s om@uty of local and international financial

institutions th SIfI e pan Nowadays Malaysia has a substantial number
of fully-fl Iamlc'Ea S, ﬁcludggmultlple foreign-owned institutions, conventional
instltu nS with Islamic sub&d@f'&?s and companies conducting foreign currency activity

ar| & Bardai, 2020). All financial institutions are authorized to conduct business

ringgit and foreign currencies.



Malaysia continues to advance and expand its industry by inviting foreign
financial institutions to establish international Islamic banking operations j@a?sia in
order to conduct foreign exchange commerce (Zakiy, 2021). Malaysia i %der among
ASEAN, the OIC, and other middle-income nations in expandi ;gxlamic finance
industry and achieving financial inclusion (Ledhem, 2022). \r,&-

Since the 1960s, deliberate policy efforts hay, fm Islamic finance as a
source of financial inclusion (Ledhem, 2022). The majerity: of reli i!)us impediments to
economic engagement have been erased. Making @both conve 'orarazrlslamic)
more accessible to the common public is a curren ic of discu on\a/@t economic

participation. Strong leadership from financial regulato

its entirety (Okoye & Siwale, 2017; Pur@ etal.,

De Koker, 2019). (‘) NS '<\

Regulatory actions W@r objectiv d mj@?vtone tracking have elevated
&
; , B

Malaysia's standing in this areﬁ\gﬁa et[ :
& Che Tahrim, 2013). St% d

protection Malaysia"stgmer zin

and conventional Wt on.

&

A qlt,a)@alized institutions have emerged, boosting
@
4
confidence an@ aginl fimandial in€lusion (Abd Rahman, 2017; BNM, 2020a; Razak,
2020). % d D‘Z $

A\ N

\ umerous financialsfirms, including Tabung Haji (TH), target financial
inz%n Malaysia. By promoting saving for the pilgrimage to Mecca, TH transformed

eliglous beliefs into a means of financial inclusion (N. H. A. Rahman et al., 2020). In

addition, Permodalan Nasional Berhad (PNB), which was tasked with dispersing wealth

10



via affirmative action, allocated preferential shares to participating Malays (N. M. A. Bakar

et al., 2020).
X

State Islamic Religious Councils (SIRCs) boosted zak Qﬂ@ctions and

merged wagf interests between these councils and Islamic banks. wagf monies for
social development is dependent on Islamic social finance (Ainal-Basirah & Siti-Nabiha,
2020). Five Malaysian states and the Security Commissio hﬁVzﬂacted regulations and
wagf-specific laws allowing entrepreneurs access to fi i aZ\Z(?; Zauro et al.,
2020). In contrast, fintech can also help enhance finaacial inclugion a[m?aeiﬁh et al.,

2020). Globally, mobile phone and internet conn y aregrivin forc@or financial
Y/

services. Fintech has fuelled a renaissance in Islami@soci

\te bygogfing information
access and transparency in zakat, wagf, @qah donati

(Aéﬁya, 2022).
A
&

1.1.3. The Role of Waqf i%essilﬂg Fi ial usion in Malaysia

&/

Existing researcf?\i.mes ' over ha@the world's adults aged 15 and
older do not have a forma% c (W

&
70% of the world's mulatlon,\k acce basic financial services in developing

countries such as @a. The
@
contrast to n ushims, %Jinancially excluded, Igbal (2014) found that

NP
approximfgﬂﬁ% of I\J/Tu‘mgfwo@de are financially excluded.

&Y

\ ompared to their nor=Muslim counterparts, 86% of Muslims in Sub-Saharan

I}b&D'ZOlS). About 2.7 billion people, or

lthes@ople are from Muslim-majority nations. In

w

Afni e financially excluded, compared to 72% of non-Muslims. Similarly, 5% of the
inancially excluded population (250 million) cited religion as a basis for their exclusion.

Financial inclusion is the direct provision of financial services to disadvantaged members

11



of society (Koker, 2011). The concept of financial inclusion ensures that deserving

members of society have access to a vast array of financial services (Darr&%h et al.,

Cy

2020).
In other words, it assures that members of socie have appropriate,
competitive, and inexpensive access to formal bank accounts, it facilities, insurance,

pensions, and other available financial services (Chakrabor &Wam, 2021). Financial

exclusion, on the other hand, refers to the incapaci i icutt\o?ss privileged

o
members of society to acquire fundamental financi@es, such as arci@bds, ina
-

competitive environment in order to meet their demanes and I'yve narmal Itfe (Lal, 2021).

Therefore, financial exclusion is the amtith

anc ~éﬁ?;lusmn Several
factors contribute to financial margi I%n The

Iudéé.n adverse business

environment, a lack of sustalna Your Customer (KYC)

N
standards, inadequate infrastruct of eness to service providers,
inadequate knowledge, and a ﬁge gardlng the available financial
services (U. H. Umar et a

Inadeqtgﬁ@nciaq in tion, ited disposable income, and a lack of
financial discipll@ (@al resources are further obstacles. Financial
isolation is se of

nt socioeconomic difficulties confronting many

L4

emerging (Gupa %arn@- 2021). Consequently, despite the potential and
fantas omic growth, by\(;?/mg a landmark increase in various sectors such as
tel nlcatlons and Information and Communications Technology (ICT) to assist the

@g industry, the growth has not been inclusive since a significant portion of its

population remains financially excluded (Banna et al., 2021).

12



In the Islamic context, waqf refers to a trust formed by a donor (wealthy

Muslims) that endows the perpetual inflow of income streams accruing to Q%erty for

charitable purposes (M. A. B. M. T. Thaker, 2018a). Wagf also refirg@a religious
t

endowment fund established by the wealthy members of Muslim socigties to provide free
relief services, socio-economic advantages, and assistance to the wmate members of
the society (Shariff & Siti Mashitoh Mahamood, 2021). Y'

Therefore, cash waqf refers to the donati e utu@?e stream of a

cash trust as opposed to physical property. Wagf, institutions vi aLF;gXEy been
-
ons

institutionalized in several Muslim-majority nati the mobilization Q-considerable
v

\mnciahé'ngﬁution (Khamis

|
Isl economists believe

financial resources by an internationally recagniz Islgr\n

& Salleh, 2018). Globally, the majority. Q@ic cleri

that waqf funds improve social justice@&ty, ar@;{rq

6

redi lﬁbution between the haves

—h

Muslim communities. Ac Ha:l e }tzob) wagf has played a significant role

Y
in the history of Mui%ince it]s e\genceé-é than a millennium ago in the Arabian
icate

a(@*altruistic activities through wagf, among

and have-nots (Alhabshi et al., 2 u {3-
This will alsimﬁimﬁlrﬂ%{]@ccess for vulnerable people in
ing'to

Peninsula. This i at
]

others, will leng vy
inequality, Wsting{h coﬂomitzﬁ)sperity of Muslim communities, thereby fostering

o =
socioes{ development. ™~

% Wagqf means ban or imprisonment in Arabic. Hassan (2010) defines waqgf in
he context of Islamic finance as "a perpetual charity that entails holding certain property

and preserving it for the limited benefit of certain charitable purposes.” The concept of

13



wagf is well-established and practiced throughout the Muslim and non-Muslim worlds
alike. This applies to fixed property, land, and buildings, as well as cash-baseQ ts. Wagf
is also thought to be applicable to cash, books, stocks, and other forms %erty. Wagf
is utilized to provide a variety of services, including religious %, community
development activities, and the upkeep of vital assets such as theﬂi“&

Several legal issues must be addressed as pa oWaqf creation criteria.

This includes the need for the property to be a genui sset wis?e features of

perpetuity. This will facilitate the perpetual returns investrvtnt that ’Wi'ltgl?used to

accomplish its original purpose. Included are Iand,ﬁes,ﬁa‘;ﬁwgeep, books,

and jewelry. The wagf must have a solid f0{da} n, Q,ri rigi@ﬁ]ust be legally
of

capable of owning property. In addition@nary p 6‘\«vaqf must be charity

as an act of good deeds that is consist@%ﬂth Sh \aqﬁh p@on must be the living and

N,

lawful owner of the waqf asset (A%I, ZOQO). u Qc?
\9 &/
i cash, as

customary in the past for loans

Wagf can also b?ﬁ forT
to the less fortunate me% Islamic or, ipﬁz@ns or for investment in which the

¢ &
proceeds are routed M hur]1an'\lan endeavors to receive recompense from Allah

(SWT). Waqf is EWI ein i qd in(a variety of innovative ways, so long as they
@
la e

s
adhere to Isla

. These t of
and socioié@ic eqLJ;itV‘Zﬂ:rrentky, several denominations of waqgf certificates are

'y

&,

can be utilized to promote financial inclusion

7%

S

created,as instruments required to sell cash wagf to finance a development project by

SI%\Aalaysia (Fauzi et al., 2019).

The Islamic economic system, which serves as the foundation of Islamic

finance, offers alternative financing to the current financial system. These answers are

14



consistent with Islamic jurisprudence concepts (Sharia). In constructing an economic

system that prohibits transactions containing interest (riba’), uncertainty,(ghdrar), and

prohibited goods, Sharia seeks to promote moral and ethical ideals (i\ﬁ@wi & Nora

Maulana, 2022).

As part of its essential principles, Sharia underl@?eed for socio-

economic justice through equitable income distribution an rew sharing between the

haves and the have-nots, which would increase financial=inclu iowmr & Kayed,

2009). According to the Quran and Hadith, the the%basis of soc eror’lgt)qv growth

in Islam includes preserving good relationships bet humans and the Q&t of creation
Y/

X plasé&jl) (Quradaghi,

)

~and Qard al-Hassan are

(Qist) and the action of Allah to place everythingyin i

2015). \C)

Traditional Islamic appr@Ses suc \zq

N
utilized as sustainable develop dingf‘ model (Azgfn’ et al., 2014). Waqf is an
p

endowment in Islamic Shariﬁt~ typi arc land or cash funneled for the
orc

t,

Z

benefit of the Muslim h‘g itab ‘phrpﬂ\s\es in order to gain Allah's (SWT)

reward. Wagf is consi félv.‘with lpe Visi%&'i440 H (2020), which aims to promote
f and zakat & f érQ ing fi ial inclusi d alleviati
wagf and zaka or mec or (in¢reasing financial inclusion and alleviatin
q f\q ! ) L4 g g
d

'

poverty (H. AQ' Sallbryl . \(J
%f will z{Is onfribuézthe reduction of income disparities, the promotion
N
of a healt ciety, and the pron?&?on of sustainable economic growth (Zauro et al., 2020).

W%garded as a powerful financing mechanism that can exist in both public and

@ financing, such as real estate-based waqgf with the objective of generating income

15



through rentals and channeling the funds for socioeconomic development requirements

(Nuruddeen Muhammad, 2010). \q

According to Ali (2014), cash and commaodity-based waqf $@ utilized to
assist the underprivileged in a variety of sectors, including health, .c%y, agriculture,
and the environment. He also feels that the public-private phila&rtnership could
be utilized to lessen the risks associated with achieving soci ech development goals.

1.14. The Reality of Wagf Banking Products,and thei R.}i;)‘n.}_e‘)\?Tnancial
S
P 4
&

Inclusion

Wagf institutions do not provide financi

even though they can develop them (AS\G@ ,in @Qcase, WBPs will use

the concept of cash waqf, which Wil%he ex \bﬂ\iWcr z;@g the financing facilities
N

instead of assets for the legatee. %qf cBnsist of arks%dbwment from waqif, which
is then invested and transfor }a fiT ssets. T@tal payment received from the
Il th

a afulg&?ction facilities,

N
o
—
(=)

tenants is the revenue or that \‘/y ‘ple U&i for financing facilities.

Develo;)@BPs |is

2015a) and, thus financial " ion. rt from that, the combination of Islamic

) for firfancia A Apa

financial institeti n;an D;?in titut@n& is the best solution for addressing financial
a

d
L é t EI 4 g
inclusion ese two
N

Musli conomic development (Mohammad,

&

nCial institutions (Hachicha & Ben Amar, 2015; Rawashdeh

etal., m\ ajdi Dusuki, 2008)Thus, developing such financing facilities and insurance
or rotection for managing risk was open for academic discussion.

However, this research will study how to develop WBPs for financial

inclusion. This study will examine the Islamic banking product and wagf institutions'

16



products to develop WBPs. This study aims to establish WBPs such as home financing,

microfinancing, and takaful protection. This study also investigates if{ newly

developed WBPs comply with Sharia law and wagf rulings. :c)

1.15. Financial Inclusion z

Financial inclusion can be defined as affordab

valuable financial services products that meet the need du Is and businesses and

are delivered sustainably and responsibly. Financial inelusion was further eﬂa;gmy Jouti
(2018) as the equality and availability of chances tcﬁe ri‘gh to efl aI services.
n@&ﬁ be viewed as
having significant progressive extern@wen m indi and organizations

participate (Lenka & Barik, 2018). \?
N

Financial |nclu5|on glve‘\he nke@d underbanked the right to

use financial services. The i anC| rvices that meet users' exact

|I:I
requirements while beir% able : ithaut éxb&we restriction is the purpose of

Persons that uphold financial inclusion stat that

‘&
financial inclusion (S h, 20}8 (-/
Ont he han d, qla;e)a banklng system has developed from 5% to
’
7% per annu S o;? a qws@gn since 2008 (Haron & Nursofiza Wan Azmi,

2008). T: ttern is ‘projectéd t prove in the forthcoming years. Moreover, the
progr ewpoint for the b&?ﬂng system in Malaysia is likely to provide accessible
erwces to its adult populace by 2022 (BNM, 2022).

0 Furthermore, Bank Negara Malaysia (BNM) has formulated an index for

monitoring financial inclusion in Malaysia regularly. This index covers several
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dimensions: take-up rate, customer satisfaction, accessibility, and responsible usage

(BNM, 2017). In contrast, this study will focus on the take-up rate of develo;'n{wBPS for

financial inclusion. However, the data provided by BNM regarding thes(ﬂ&ct matters
Table 1.1: Malaysia’s Financial Inclu, 'onw
k §

was only up to 2015.

Dimension Indicator 2011 (%) 2015 (%)
Convenient % of sub-districts with at 46 97
accessibility least 2,000 population

with at least one access

point ; ® ‘g-/ .

% of the populm- V' 99

living in sub-distri \ X

with at least %SS 0\ ’é\

point ‘Oc‘ ,\4’\
Take-up rate Deposit account 92 91
(% of adults) Financingaccount =~ 86—\ 25

Life insurance 18 16
Responsible usage Activg@ﬁs @ d @ ' 92
(% of customers) o b } &/

Performing financing 97 98

accounts
Satisfaction level 61 73

(% of customers)

isfied with fiharicial)"
sﬁces\*‘ &

\ E
%a. o;/\:?}a s@ancial inclusion index shows the take-up rate

aysiaf: posit account take-up rate was 92% in 2011 and

. G
&
¢ e

ts! Th

Source: (BNM, 2017)

percentag
a; 2
decre % t0 92% in 2015.\%?/en though the percentage decreases, these percentages

ar

nsidered a positive take-up rate for the deposit account. Most Malaysian adults

@ready opened savings accounts. In contrast, the take-up rate for financing accounts

such as personal financing, home financing, vehicle financing, credit card, etc., was 36%
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in 2011 and decreased to 25% in 2015. As for life insurance, there was only 18% in 2011

Despite the obstacles to managing and respondinwz pandemic, BNM

and a decrease to 16% in 2015.
1.16 Financial Inclusion in Malaysia: Where Are We

continued to push the financial sector's development in 2020. TWI was to speed up the

digitization of financial services, deepen financial ma im rov@a to credit and

financial inclusion, and strengthen economic resilien bdul Rahim ai ’Zggﬁ
Digitalization would make it easier, f&d less 'ex nsi\/fi%?r consumers

and businesses to access services and manage,their finan

to ensure that rules respond to digital d@ents th
while also ensuring that financial ins@'gns an
E 0

S
them (BNM, 2020b). u <3-
As aresult of th %c[ e was an@ase in online financial services.
Compared to 2019, online%n: tranig tio J‘ulnpaby 49%, while e-wallet transactions

% b4
increased by 131%. 'IT& urag@ fon@'financial services, the electronic Know-
&

ent @ released in June 2020, allowing clients to

s.\CE)gniziéggﬁis, BNM works
im'to ﬁe communities better

@the risks that come with

Your-Customer (e-KY C) polic
¢ z (-)
open account@ at wn?'n an(K&gm any location. e-KYC is intended to pave the
i fh

door for Wovatlgn e p&ion of end-to-end digital financial services as a
N
gateway t italization togethe?“(\'t%th several financial institutions, including Islamic and

co%ﬂal banks (Abdul Rahim et al., 2021).

Digital banks are projected to expand their supply of banking goods and

services tailored to alleviate consumer pain points, particularly in underserved consumer
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sectors, by leveraging agile technology platforms and data analytics. BNM will implement
a proportionate regulatory framework and compel digital banks to adhere to %w asset
exposure restrictions in their early years of operation. These initiatives arey d to lower
entrance barriers while allowing BNM to monitor associated risks ( ﬁl., 2021).

BNM's continuing development measures to incrgase ,Mmarket access and

liquidity in the local financial markets continued in 2020. Fi stWi proved Malaysia's

reputation as a desirable investment destination for i tional 'nl/est . During the

pandemic, global market participants were constamlved, 1tho Fiéi&osﬁ](BNM,
AN

2020b). 2 ¥

\i{y in the government bond

ark keholders, resulting

Second, BNM implemented ste%zan
and interest rate swap markets in conjuneti h dom
in more efficient market pricing and ceqir risk \94* @‘ibility. Furthermore, the
N

Foreign Exchange Policy (FEP) %akeo"to i rove{(hé@ing circumstances for both

corporations and investors. T \Um;[ steps ha& creased the domestic financial

|
Py

Foram Muitab'e@ety, finaneial inclusion is crucial. The pandemic
highlighted the i '%c o‘ g arg(ﬁp%’rotecting underserved groups in society,
particularly th@%re isprop rt{o@ely afflicted. As a result, BNM has continued to
take prcm&?iatives’t% é\

otev@ﬁancial inclusion (BNM, 2020D).
N
\ uring the year, prc%(:iaing sustained access to funding for small and medium-

market's resilience and a M, 2

o
2

prises (SMESs) in the face of challenging economic conditions was a significant

@/. SMEs contribute about 40% of the gross domestic product (GDP) to Malaysia's

economy and employ nearly half of the country's workforce. However, the pandemic has
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exacerbated their low cash buffers and narrower profit margins, making businesses more

vulnerable to cash flow and financing constraints (BNM, 2020a). \q

Bank Negara Malaysia (BNM) boosted the distribution of:rﬁ@ial support
under BNM's Fund for SMEs from RM?9.1 billion to RM23.1 billio

the pandemic. Facilities under BNM's fund, which were chanpeled*through financial
institutions, were designed to give immediate cash relief to egw affected SMEs, help

the recovery of hard-hit economic sectors, and boostghigh-tech @on capability
(BNM, 2020b). 'C}Y'
The BNM fund enhanced the financial institutiong' far more sigqi%cant source

u
Y/
of SME financing, which disbursed a total o@p{ \h

Ioagéﬁ%ncing to SMEs
in 2020, with more accounts approved@ previo r( : 145,993 accounts;
2019: 115,498 accounts). BNM's fun%aided ﬁmr?e s@u’val and the preservation

N
of jobs, with roughly RM6.0 h%n flhdin ema{'(/ available for new SME

applications as of mid-March %M adr n pro@ financing, BNM supported the
availability of credit guar%c e

risk environment (B?Q@Oa@ %
Due Oﬁb&c allen Yiron@ﬁ'vnt, BNM is working to safeguard the Bank's
¢ z L)
finances for @ res z::?to the @mediate challenges that SMEs face while also

supportin ili f(') andzadapt to new norms. It will help Malaysia achieve its
%B 4

full poﬂ “BNM continues toﬁ?e proactive steps to raise awareness and address SMESs'

co bout low-demand facilities, such as the PENJANA Tourism Financing (PTF).

@, 2020a). The sector's poor business outlook has been hampered. Despite the slower

adoption, BNM can reallocate resources to more critical SMEs (BNM, 2020b).
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It would be represented by the recent increase in the SME Automation and
Digitalization Facility (ADF) from RM300 million to RM1 billion, which wa in
March 2021. This action empowers SMEs throughout all sectors to a &@ tasks and
digitalize operational processes to improve funding recovery and pr@y in the post-
pandemic environment (BNM, 2020b).

Development financial institutions (DFIs) co inlw}p:ay an essential role
in expanding access to capital (BNM, 2020b). DFIs pl c unt@c&al role during
the pandemic by bridging finance gaps in crltlcal mic sectors a y’u a&@rserved
Demand from the domestic, agriculture, and ge nera mme‘icl li ustrlq-helped DFls
increase total loans/financing outstanding by 1% RQ% |II|0 ~3(35020 (end-2019:
-0.3% to RM142.7 billion).

The Bank worked toget |th stat rw d Development Finance
Institutions to maintain the op I C(’Pmnu qu t banks amid movement
restrictions to ensure continu c Ss t lel In addition, BNM collaborated
with key financial institu%) ut uB‘Lut ‘g{ed\ﬁllor Machines (ATMs) and mobile

&
counters in rural and/&h@d areF

Iternative ch Ni h

alternative chann ch'ag mo

services coun |@ m;@o to KI‘EJGXIStIng Mobile Banks supplied by financial
,zozd'b) 4 $

institutio EE
gent banking has ?Qalned a key conduit for giving quick access to financial

iver rnment aid. BNM sought to build new

&

FMs@lmprove the delivery of essential financial

2 &

dlstant places with inadequate connections, with sound spillover effects

@nout the community (BNM, 2020a). Agent banks processed 17.1 million basic

financial services transactions worth RM1.6 billion in the first nine months of 2020

22



(compared to 20.8 million transactions worth RM1.9 billion from January to September
2019). As of end-September 2020, agent banks had facilitated 212 miIIioKtws?\ctions
totaling RM17.9 billion since the launch of the agent banking concept in (&)5% of sub-
districts or State Legislative Assemblies (Dewan Undangan Negeri, ﬁw have access
to essential banking services in terms of accessibility (2011: 4%)<%L

BNM also worked to expand Malaysia's mi oich and micro-takaful
landscape in 2020. The revision of the Perlindungan Te a ewwh was started
in 2017 to increase the provision and uptake of genuinginsurancejand a’furafﬁfions for

-

the underserved, was a crucial move on this front (BN, 2020b)! \ &
Y/

Recognizing its significance, th% Siaqif \rmen@ed incentives to
promote Perlindungan Tenang items i\ 2021. tainéh RM50 voucher for

qualified beneficiaries and a five-(egE rene \oi\v]e %ﬁp duty exemption for
Perlindungan Tenang items. Thes%\ives'hre e tedcé?ooost Perlindungan Tenang

&
product adoption and expand ?Iﬂ ciz etyinet f@ rakyat (BNM, 2020a).
der ‘qém@f insurance and takaful protection

To raise kn%
L

among Malaysians, Wauncpe\comm fcation and education campaign. BNM
ted with EM N
cooperated wi nsurance
p @

a.kafu()dustries through the Financial Education
;r?c tion@.d awareness campaign connected with Financial
0

2.9
Network (FE!@ en
Literacy;&p Octh) 20. M@gthan 27,000 people watched the webinar (H. A.
NV
5
Hassar\ ). N
‘% BNM also aided industry initiatives to build creative ecosystems for more

ccessible financial services outside of the insurance/takaful market. New business models,

/

including collaborations between payment service providers and fund management
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businesses to enable micro-investments, thus expanding access to wealth management
products, are among them. In these areas, BNM collaborated closely Wimgropriate

regulatory authorities to improve and revise current legislation S%ﬂote such

collaborations while maintaining financial stability and consumer protection safeguards

(BNM, 2020b). \,

The investigations of Shinkafi et al. (2020) arered in the evaluated

literature of contemporary researchers that show a con betw rl finamcial inclusion
- - - - - - ‘ -
and the study of Islamic finance. Financial inclusionthas a favorable t’notéggﬁcularly
-

substantial impact on Islamic finance, according tostheir study, which a@o revealed a

Y/

positive and significant relationship between Islamig finan Middle.Eastern economic

development. \C) 6‘&
In other words, Islamic mng pro \t&h%/e @sitive impact on financial

N
inclusion but are not significant. % et dl (20 als&/@nonstrated in their research

that financial inclusion has a erI ingyof t@uence of Islamic finance or the
anks. Cor

financial migration to I% s r Bﬂ@ly, they discovered that financial
inclusion contribute’s,Qe po?r'sxeased ée“-being; the study demonstrates that
e the

financial instituti N on ,ne%%@;to assist the poor in OIC countries.
¢
H 4
m p pé?f 204wm| be to define the essential developmental and

Aext five years (2022-2026). These goals will include

4
regulatory, rities for
% o)
SUPPOWK chnology and da'fa(:ariven innovation, improving the financial sector's

co eness, extending access to and responsible use of financial solutions, and

'y

@g that financial intermediation stays effective to meet the economy's future

demands. BNM will also emphasize the financial sector's catalytic role in pushing the
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sustainability agenda, particularly climate-related risks, to facilitate a smooth transition to

Previously, the practice of wagf by Malays before the %@ence of Malaysia

a greener economy (BNM, 2020b).
1.2. The Context of Study

was not adequately documented. The administration of wa asWas put in the hands of

community leaders such as Qadi, Imam, head of the vil efC. T@unity leaders
e

act as trustees until the implementation of the state enagtment by ithe s e”s ggx)@?nments.

<

Nonetheless, problems occur due to the lack of doctimentation and ccoungability of the
Y/

community leaders appointed (Yaacob & Hisham Cac ?T

In Malaysia, Islamic Constil@ being isheéfo manage all Islamic
laws and regulations. It is to ensure th%cution Wic @uct complies with Sharia
law. Therefore, in Malaysia, the a atiof of wagfinst ('?ons is under the supervision

. Bi hd Thas Thaker, 2018b). The

of each state's local authoriti%m
growth of waqgf institutio%‘ la

&
lands reported by the was a|r0 ,861.@réctares in Malaysia and was worth more
&
of 20 .

than RM64 milli in Mohd Thas Thaker & Allah Pitchay, 2018).

)

4
Sl%f ction as“th soIe&twstee for all waqf assets. In every state and
federation w { M

ge ;@hyQ an upward trend. The size of waqf

¢

ysia, en ent provided such regulation (Apnizan Abdullah & Yaacob,

)
2012; . ISmail et al., 2015b).‘P(aNever, the administrative practices of wagf institutions
in tate were different. The Department of Waqgf, Zakat, and Haji (JAWHAR),

introgdiced by the Federal Government of Malaysia, only provides guidelines on managing

wagf assets in Malaysia (Azniza Hartini Azrai Azaimi Ambrose et al., 2015).
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Henceforth, if all of the waqf lands in Malaysia were to be managed effectively
and efficiently, it would positively impact Malaysian economic devel m% I('Allah

Pitchay et al., 2018). Tactlessly, wagf land in Malaysia has been poorly w by SIRCs
1A

due to a lack of financial support, expertise, and inconvenience Ia\q‘ ind nd enactment

(Hashim et al., 2018). \,

Wagf institutions in Malaysia were facing a pr. blmere waqf assets were

poorly managed. This inefficiency will result in underutiki aqfua!&%aTherefore, the
e

desirable return from wagf assets was unachievable ( Shahedur RaRaman &Wdhury,
stitugions repoftedin thesjiterature. For
Y

instance, the daily procedure of waqf instit% per toc@plicated, which

caused a lack of economic growth from @ts (A. A 2(@. Moreover, the legal
system regulating the wagf institution%faile%\&je ate institutional law and
regulation, resulting in underdev%/aqf Bssets H%Q\ Abdullah, 2008).

On the other hand, \vaqfls pool of v@unds in fiat money or cash (M.

2011). There were several problems with wagf in

3

Ismail & Mohsin, 2013): aqf \:g in %ghc’ebin Malaysia by Perak SIRC under

Perak state enactme&f&jen 34 |in
th

&
as this organization“i sole or managing cash wagf funds (C. Z. Ismail et al.,
g Eﬁ\ ! :f (_ng)ag g q (
2015a). In addi e Malaysia fat@ouncil (Majlis Fatwa Kebangsaan Hal Ehwal

Kt

oy

&
. Cas@{qf must be managed wisely by SIRCs,

a
Agama Is aysia) p@?@d the-dse of cash waqf in 2007 (H. Ibrahim et al., 2013).
)
ew Muslim jurists\;?ve discussed the definition of cash wagf. Wagf can be

de% the holding of property (ayn) from private ownership and the dedication of its

sufruct to the charitable purpose. Thus, cash wagf can be explained by following the exact
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definition as the confinement of a certain amount of money by wagqif and the dedication of
its usufruct to the welfare of society (Ismail Abdel Mohsin, 2013a). \Y~
Moreover, cash wagf can contribute to the economic de Qment of the
ummah through microfinancing since the estimated cash waqf collection in Malaysia could
reach $1.1 billion (Shukor et al., 2017). The management of cashaxaqfsysuch as collection
and distribution, was administered by the SIRCs of each Wand coordinated by

JAWHAR and Yayasan Wakaf Malaysia (YWM). '

Through such coordination, some import rojects, suc s’ dé‘&gﬁing the
S
wagf hotel in Kuala Terengganu, were successful. , thisgprovegithat th potential of
Y/
cash waqgf in Malaysia to grow is enormous %g Ieag\ \new window of opportunity

if managed wisely. Therefore, this ewvi eg@hows sh f has an excessive

potential that catalyzes Muslims' ecor@'g deve@%ng I@Ni, 2017).
N
The double-edged a(% % i

of “cash ywaqgf at it offers flexibility in

&
managing wagf assets since ¢ Bm;l/ e asset, a@sh wagf also does not require a
d

specific amount of mor‘% e en uejiel@y, cash waqf does not have any

unproductive wagf a{s&%nce t'|is iquid type of waqgf. Hence, in appreciating
a

&
the potential of ¢ w , the
¢
;) 4

an fe@l government and state government should
form a centra@ managi sh to enhance it further (A. F. Osman, Htay, &
? D); <>
Y-

Muhammad, ).
\ ntrariwise, there ar“eajite a few weaknesses encountered by wagf institutions

la. It is primarily due to internal problems such as underqualified workers,

@rency in financial reporting, and documentation issues (Khamis & Salleh, 2018).

Besides, there is no standardized enactment for managing cash waqgf (A. F. Osman, Htay,
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& Muhammad, 2012). Thus, this issue further reduces the effectiveness of cash waqf

The philosophy and practice of Islamic banking ern widely spread

management in Malaysia.
1.2.1. The Context of Islamic Banking Institutions

around the globe and have been broadly accepted by peopl f@@nt races and religions
(Orhan, 2018). As the Islamic banking system (IBS)ui e in%owing in the

financial world (Setyobudi et al., 2015; Wulandari ., 2016), ther is'alg growing
\Y

need for a deep understanding of this system. E hough the rcept@n of Islamic
Y/

banking is that it is an interest-free banking % thegi \een Ii}é&ibate regarding
this system (Grassa, 2012). \C) 6&

In the context of percept'en Eowards \Nr%re g{been a misconception that
N
any financing provided by Islami%n\ust e free from ﬁ’ and that Islamic banks are

social, financial institutions t \ate outjany g rn for gaining profit (Suharto,

Isl é@s provide Qard-Hassan financing

where the amount b&ﬂ:d is et'ua\the aﬁ@dt paid (Sadr, 2017). In reality, Islamic
banks aim f t'with a'di
anks aim for prawu :

4
with Sharia Ia@h" is free riba&gharar, and maysir (Zainuldin et al., 2018).

%’ue oth({r d/the @ic banking product (IBP) structure has introduced

2018). Henceforth, the esum‘g

qnt(r‘@The yield of Islamic banks has to comply

N
a new phi hy of saving: Mu?l%arabah, Musharakah, Murabahah, and Wadiah (Grassa,
Zo%obudi et al., 2015). This product of keeping accounts falls under the consumer

usingss banking or retail banking department (Howcroft & Lavis, 1986). These methods

of saving are effective in attracting consumer savings. Consumers can profit with their
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savings (Dwayne Barney et al., 2009). Apart from that, Islamic banks provide other forms

of accounts such as current accounts, Islamic fixed deposit accounts (i-FDA{Qestment

accounts, and more (Haron & Nursofiza Wan Azmi, 2008). :")

There are several definitions of Islamic banks provided.in the literature. For
instance, an Islamic bank is defined as a non-interest banking stw Mansoor Khan &
Ishag Bhatti, 2006; Williams & Prather, 2010). Others ha dw Islamic banks as the

practical application of Sharia law in banking operatio Goaldsby, 2009). In other

words, an Islamic bank can be defined as a banking system that adhere o’th‘éc%&ciple of
preiit

Sharia, which prohibits this bank from acquiring from fiba; activizi-es (Logman,
Y/

NN
These definitions of Islam@ng are 'vekSéomprehensive, often
leading to misapprehensions (Asra%’rza 8%?2 g&l—lowever, two primary
components of Islamic banking r%here% Shar Im{gaﬁd avoid riba’ in any of its
activities and transactions (W. mbr i mailéﬁS). There was an argument that
stated that the foundation @i.c'baryl' is Bg%o‘g'lslamic economics (Al-Jarhi, 2017;
Ghafar b. Ismail & wzmo'. S

IBSi laysia op

1999).

NV

@
into a dual ba tem thatgo
bank, ele wstmerﬁ D‘ﬁz; twe%%\/-six commercial banks, and two other financial
instituﬂéRF Sdn Bhd and PTthas Sdn Bhd) (BNM, 2021). At the end of April 2020,
tha%sets in the Malaysian banking system were RM2,881,179.66 billion, which rose
@194.74 billion at the end of 2019. Moreover, total deposits were $464.3 billion, or

RM1,987.36 billion, in April 2020 (BNM, 2021).
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In 1983, Bank Islam Malaysia Berhad (BIMB) commenced its operation, thus
introducing the IBS. To gain mass participation in the system, the Malaysia%Wment
introduced an Islamic banking scheme known as the “Interest-Free Bi@cheme” in
1993 rather than allowing a new Islamic bank to operate. This scheme enables existing
conventional banks in Malaysia to provide Islamic financiak,seryices to customers
alongside their conventional banking services and is inWognized as “Islamic

windows”. The effective establishment of the first Islami k and @balling figure

of Muslims who wanted to readjust Islamic values wlces initheir ororzn‘)ﬁﬁtlvmes

Y—-

led to a second Islamic bank (Muhammed, 2013).
0\ Y‘

1.2.2. The Context of Sharia L slamlc @y

The Sharia law general scgw appr g@mgs to this area of study,

is not being developed in the |c {orld houdﬁ[?ry & Hoque, 2017). The

generalized system approach |s Sse onthis @/ is the approach of the Islamic
I

worldview (Hamid, 2013 tﬁl , 19 4} a e Quranic worldview which could

not be found and ac Iepr gical hodology (Coulson, 1984; H. Hassan,
&

2002). O

C\ s 5,F
ef st “of te\@yfspectlves of the Quranic methodology of
an]d;

consiliencg, t ogy, n (@/ of unity of knowledge have not been studied
practl ram, 2005). The b:\’nous Islamic scholars categorized the knowledge and
|ng in the Islamic field of intellectual facts between deductive and inductive

hilosophical perception (Edward Osborne Wilson, 1998).
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The contrasts between the Quranic methodology and the mainstream social

science methodology resulted in misconceptions regarding the developmen{QaHa and

Islamic social science (Attia, 2008; Choudhury, 2010). The Quran contj@ellent and

fantastic knowledge that all Muslims use as a reference and guidance_in their daily lives.
The Quran also stated that Muslims find such an idea useful in developing Islamic

economic methodologies and theories. Y'

The Islamic viewpoint on economics is di str economics,

which maximizes profit maximization. Material p@ and oflt armg)q ion were
S

not the main focus of the Islamic view. Rather, M focgse 0 ubmtgelon to Allah

(SWT). Moreover, the scope of Islamic ec omlz CO&? the gge? ives of Sharia,

which are the magasid al-Sharia and th@ Islami s (&Sﬁ Khan, 1987).

Comepatibility with Sharia law: thﬂ f@»d mainstream economic
E %

'?3?

N
theories should be accepted becal

iews CQntr the Quran and the magasid
al-Sharia. Furthermore, som }ma, @c ideas do solve the financial
problem and do not co%y Sharl I

methodology is that @ce st‘ou made e Quran and the practice of the Prophet

o
>

aw 9.6!9@ the general principle of Islamic
(SAW), which is unna 3001[_/
1.2.3. fBan{< b"odu for Financial Inclusion

A’he studies of m@;ng wagf institution products and IBP concerning

M flnanC|aI inclusion are still an area of long-standing confusion and dispute (M.

@ Mohd Thas Thaker et al., 2016; Wahab et al., 2016). These unresolved problems
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have led to a lack of concerted effort to provide literature input in the area of WBPs (Ramli
& Jalil, 2014; Ridhwan et al., 2017; Shamsudin et al., 2015). T
Although IBP and wagf financing product studies have b r(@wowledged
as trending topics in Malaysia, waqgf financing product studies relate %cial inclusion
are still vague. (Hachicha, 2015; Muhamed Zulkhibri, 2018; Suh&mam 2014; M.

A. B. M. T. Thaker, 2018b). Y’

With the current statistics regarding finanei c 5|o

regarding this subject matter should be the hlghest$ in Malaysi | ce @‘25% of

Malaysian adults have financing accounts and M@Ia Si ad ave a life

cIu{t}fTherefore this
ancﬁn akaful protection

M, the study

insurance policy in the year 2015 (see Secti 1 fi

study will focus on microfinancing, ho 5@ ng, |

(Islamic insurance) in developing W%) : T

“ <L-
Table 1. 2: Waqgf Financing P J
untries for

miciBan ﬁProduct Research Conducted in
Countries

s_{/ 009 to 2019

f Research
aqf Wg Islamic Banking Product
236

Algeria %\ |’ C-)
Austral% [ )y O 1,000++
Bah ng 2 j__/‘ ‘Z{ 713

[J

Bang v 776
é@ 234
4, India 69 1,000++
nesia 103 1,000++
ordan 34 751
ebanon 15 351
Libya 8 186
Malaysia 192 1,000++
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Nigeria 57 620

Oman 23 426 F
Pakistan 88 1,000++‘\

Saudi Arabia 70 1,00045{—)
Spain 22 48A
Tanzania 8 2
Tunisia 21 3
Turkey 68
UAE 29
Uganda 13 %5‘ |
United Kingdom 43 1!
USA - T
Yemen 28 % J0 ¥ &
Source] (Efflerald tnsight, 2020)

‘ P 4
\ T
The studies regarding financial in@&/er Qlwn ed bx searchers such as
M

Hachicha and Ben Amar (2015), HarE iza Azmi (2008), Jouti (2018),

3

4

Koker (2011), Lenka and Barik (2 ethi and arya(@OlS), Sharma (2016), and

“
Shihadeh (2018). Only a few M INE siﬁfé/ct matter were conducted in
n

Malaysia (Park & Mercado, 20%). On the ot rlh@ he investigation regarding WBPs

s s
related to financial indq{on ia‘is ano@%f' area to be explored in the academic
world. &

AN
e DL
(') 2.9
Q- &
evelﬁpﬁ,\JWa@anking Products for Financial Inclusion

Aﬂudies regarding @ financing and Islamic banking have been debated

sin@%s and have proven to be an important research area (Azniza Hartini Azrai

A i Ambrose & Mohamed Aslam Gulam Hassan, 2018; Ghazi et al., 2015; Grassa,

1.2.4.



2016; Ismail Abdel Mohsin, 2013a; Kachkar, 2017; Shook & Hassan, 1988; U. Yavas, M.
Yasin, M. Wafa, S. Al-Qudsi, 1990). \i

With the currently improved wagf financing product (Ch g@& Hanifa,
2015; Ihsan & Ibrahim, 2013; Nazrul Hazizi Noordin et al., 201 Ps (Fadzlan
Sufian, 2007; Ismal, 2012), the studies of merging these two su tters for financial
inclusion would be more challenging. Therefore, these, tw ject matters need a

comprehensive examination (Ihsan & Ibrahim, 2013; K s 17)@1&n etal., 2017;

M. H. Ullah & Ruma Khanam, 2018). I 'c;i"
Table 1.2. shows wagf financing produc IBP studie ondugﬁed in various

countries. This table summarizes that mos%‘ s% \egardiggglamic banking

products were conducted in Malaysi n, In udi bia, Australia, and

Indonesia. In contrast, the studies dlng \qf\ @products were mainly
conducted in Malaysia, Indonesn%s n, aﬁgla@ This further implies that
studies regarding the integra?__ rﬁu};@aﬂers should be prioritized in
Malaysia. % Dj

:

that éefal methods of improving the quality of

Extensi'\x ature [ep
Islamic banking p ctsand W

(2008), Slsw 201;}
reported IS ysians ngWadays eqﬁss a strong need to establish WBPs. (Mohammad,

2015b;

Q%ﬂ

tjtut&()rb)roducts had been studied by Racha Ghayad

inuldin, Lui, and Yii (2018). The literature studies

)
haikh et al., 2017)\%3erefore integrating IBIs and wagf institutions' product

ust be conducted to meet these needs.
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1.2.5. Wagqf Banking Products Research Concerning Sharia Law

Studies regarding wagf concerning Sharia law have been studi %u.halml
and Rahman (2014) and many other researchers (Azniza H. A. A. A& al., 2018;
Amin et al., 2017; Mahat et al., 2015a; S. A. Shaikh, 2017). The goes for Islamic
banking under Sharia law. These two subject matters were stud&ew researchers,
such as Al-gahtani, Mayes, and Brown (2017), Aysan and Qztu 18) Gazdar, Hassan,
Safa, and Grassa (2018), and Gheeraert and Weill (201%

On the other hand, the Sharia rullngs of MBPs werg not tical yifscussed
in the literature (Akilu Aliyu Shinkafi, 2017; Chou et alg 2018571. A. 'Qhalkh 2018).
Therefore, the Sharia ruling regarding WBPs eds be nXd @ﬁy (Muhammad
Rizky Prima Sakti, Mohamad Ali Ta\g!) uerhan™Saiti, M. B. Sulaiman &
Muntaka Alhaji Zakari, 2016). Fur e ore, merging of these two
structures being developed acco Shaﬂa <vgcf.i} rulings, matters regarding
Sharia rulings concerning the 0 Ubj

a
an in-depth study. % ‘. ;‘-l

Thus, G ’N‘s philps ical thoé‘v( discussed the expansive perspectives

rs m e carefully examined and need

of these subjects ilu Aliyu fi, 2&)@) In Sharia philosophy, it is known as the
@
’
magasid al- S al and purpose oK(Sharia), and its derivation is the maslahah (well-
being derl the ma (ﬁ (MtQﬁp y & Smolarski, 2017; Pintak, 2014).

\ p until now, sucht? far-reaching field of study in Sharia could not be
and formulated (Azmi et al., 2017; Z. Hasan, 2014). The Sharia point of view

@Ing the WBPs study (H. Ullah, 2014; M. H. Ullah & Ruma Khanam, 2018; Wan
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Amalina Wan Abdullah & Stewart, 2013) and Islamic economics continued to be self-

contained in specialized fields (Akilu Aliyu Shinkafi, 2017). \Y.
They failed to encompass the socio-scientific engagemen tg@we Quranic

methodological worldview proposes (Choudhury, 2018; Furgani & Haneef, 2015). Thus,

the study of the WBP model to improve a new epistemologicalaworldview could not be

intellectualized and applied. Y'

1.2.6. Recommendation from BNM in Addressing Fina izil ‘I Jusion in
_ A
Malaysia 2 X

Y,
\ﬂg th?ﬁﬁber of products

The recommendation from BN incices i

and services available to suit the diverse@l requir ofé&esidents, particularly

the underserved. This recommendat@%ncoura \f.Le? ’@Crofinance products that

N
quickly draw funds in times of%nd ﬂepay in%sf&)d times. Moreover, BNM
recommended meeting microﬁg' es'r an Wi@sonal revenue streams (BNM,
|

2020b). S
’ &
Other t Mt, in]pr\g the itoring framework for the results of
financial mclusmnﬁ&rt , suc vera)@outreach, high take-up, responsible usage,
¢
(faa ’
and high cons@_ sfacm?n cre@ a financial inclusion index to assess Malaysia's
gfe

: 4

overall flﬁw\‘uclusion

)
\ he efforts will be Tmplemented in stages over the short and medium term.

ess M, 2020b).

Ef%!l be concentrated on adopting novel channels to expand the reach of existing

inancial services to the underserved in the first phase (BNM, 2020b).
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The range and characteristics of financial products and services will be
enhanced in the second phase to address the different and distinct de a¥~of the
underserved. Finally, financial service providers and the underserve@ ability to
more effectively manage intermediate assets (BNM, 2020b).

The Islamic banking and takaful industries contm@ame the social
finance agenda through product innovation and service impr; vewﬂ!. Social finance refers
to financial services that mobilize philanthropic w ro gh@ents such as

sadagah, wagf, and zakat to produce tangible socia@ (BNM, 2020b) ¢ C}Y‘
S

In 2020, the industry launched new™items t‘o ddress thq—underserved

segment's unique needs (Figure 1.1). The \F nt m;éc&\ﬁ';ance for B40
entrepreneurs, sponsored by corpora housing financing
programs for zakat recipients (BN 20 )% J@sflnanmal protection for
hardworking, impoverished faml e foftn of ful @rs paid with donations.
Islamic finanC|a t tio us en closely with SIRCs and non-
traditional partners such busin !‘s,} overnmental organizations (NGOs)
to further integrate so Mance' Ilabo allows each stakeholder to contribute
their own unique %c k ge, a@esources toward the common objective of

2.9
improving the garget groups’ fi Ianésocial resilience (Figure 1.2). MyWakaf, a digital
E‘?L

cash waqfﬁw develo

RM7

amic banks and eight SIRCs, raised money totaling
n by the end of 2(920 which is an example of a successful synergistic

rel p of this type (BNM, 2020b).

S
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TOWARDS ACHIEVING SOCIO-ECONOMIC ASPIRATION

TP
] e

Business Empowerment Financial Resilience Social Development

LEVERAGING ON ISLAMIC FINANCIAL INSTITUTIONS TO UNDERTAKE DIVERSE ROLES...

1 &
Collection and Fund manager ' Payment Underwriter
Platform provider
distribution agent ] facilitator
’ .
Competent in Underwrites risk
’
Wide range of managing and Facilitates payment fund to offer
banking channels investing funds, Readily available ™ financial protection
N through multi-
such as online with well-defined
BT E channel for targeted
banking, ATMs, governance and risk . r
expertise SEgments
and branches management payment gateways

' NJ

Source: (BNM 2020)

Figure 1.1: Towards Achieving Socio-Economic Aspiration.
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The funds were used to fund essential healthcare, education, and community

empowerment projects. Empowering B40 entrepreneurs via iTEKAD is, a Ecus that

highlights an example of a pilot program that uses social finance instrum g@upplement
existing financial options. The Bank will continue to track the suc %impact of the
industry’'s social finance activities. BNM will also evaluate any re@?r developmental
actions that should be explored to strengthen the ecosyst ﬁ‘eﬂable Malaysia's more

l

resilient and robust social finance ecosystem (BNM, 2 .\d
e

g
| &
1.2.7. Banking for the Poor 2 b &
Y

\‘utionﬁ emerged and
i@ution has witnessed

Today, we live in an age Wh%ﬂ nc
become the backbone of economic (K ent.

tremendous change in the cycle of {%mics Wet a}}:\,-\2017), which entails the
N
continuous acquisition of anew b knolVledge. su@scenario, there is a growing

&
demand at almost every level %\%hg sti rd for ac@g financial stability, especially
among the poor (Huda et ). l 0'

’ &

Malaysgﬁthe c|1a of thé,s‘fng cost of living and the role of Islamic
Banking Instituti BIs), i i
anking Instituti N S), |n‘

I
inability of I@er filan i
main reas Wterveﬁti’ﬁ’?ﬂahe t@lcial market at the macro level. It is due to some

9 th&)@natters (Tan et al., 2018). Moreover, the

I erv@, including takaful services for the poor, is the

N
ing for the poor, ?t(;a1 as borrower capital availability and credit limitations

barrier\
se%/i (Wajdi Dusuki, 2008).

On the other hand, in the case of Bangladesh, banking for the poor was

provided by Grameen Bank, established by Professor Dr. Muhammed Yunus (Hulme,

40



2008). The emergence of Grameen Bank is based on the founder's personal experience, in
which he stumbled upon a widow who sold bamboo stools for a living ( u&r?et al.,
2001). Professor Dr. Muhammed Yunus stated that with the Poverty- sed Program
(PFP), reaching the poor is not a painful task to be implemented and ﬁ.(iglzed tools with
specialized people (Kasim, 1999).

After twenty years, Professor Dr. Muhamme YWS}{Jnched his research
program to reach the poor, and Grameen Bank had recognized an eff tlvet | for reaching
the poor (M. Hossain, 1988; Yunus, 2007). Even t h Gram eﬁ?&:&@ﬁly been
recognized and instituted as an “Experimental Bank’ﬂ%)t a gorve onﬂ/Qk, this bank

\or p@‘in Bangladesh
&
O

tudies, 46% of Grameen

has reached 35,569 villages with more th% mi

(Hussain et al., 2001; Kasim, 1999). C)

Based on the Bangladesl@stitute 0 Melvp

N
Bank borrowers were out of their lind'and ng{eéﬁ%or (Morduch, 1999). There

were 6 out of 8 Grameen Ban%}.&v\/e] 0 Used t@n money not for themselves or
their businesses but to giv% ir rel‘g ‘\J/JELA EZD'S what contributes to poor Grameen

Bank borrowers (Os MKhar', : In contrast, prosperous borrowers mainly invest
R—‘ <Q
he

in agriculture, gi\&ﬁg} g‘o p n &@vestment (ROI) and food security (Yunus,
1999). % HJJ \gJ

%een ga ad'conq’e ently battled poverty through microfinancing with
reason@actical, and realisti \r/ms for the lender (Hulme, 2008). Nonperforming loan
N%s were as low as 5%, indicating that PFP benefited the poor and that it was

uffictent to make this PFP contribution meaningful and worthwhile (Kasim, 1999). The

placement of Grameen Bank branches in remote rural Bangladesh has a significantly
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positive impact on total rural income and revenue (Hassan, M. Kabir, 2001). Moreover,

Grameen Bank has reduced its dependency on subsidized funds from the g er%ent and

acquired more funds from the capital and money markets (Dowla, 2006): (‘)

1.3. Problem Statement of the Research \,z

The studies of merging wagf institution p od@nd IBPs concerning
Malaysian financial inclusion are still an area of long- g onf\ad dispute (M.
A. Bin Mohd Thas Thaker et al., 2016; Wahab et al.(%2016). These e?ol @oblems

have led to the need for concerted efforts to provideMliteratuse input’in \N@-Ps (Ramli &

NV
Jalil, 2014; Ridhwan et al., 2017; Shamsudin etyal., : AIth@lBP and waqf
ing in Malaysia, WBP

financing product studies have been acl@ed as

studies on financial inclusion are stlll ague. (Ha ?0 ; Muhamed Zulkhibri, 2018;

S
Suhaimi & Rahman, 2014; M. A. Thﬁker, 8b)Q_

With the curren%c rr In flna% |nclu5|0n by BNM, the study
Id e hi

regarding this subject ma%) be hﬁét rity in Malaysia since only 25% of

Malaysian adults ha ancmql \}nts a 6% of Malaysian adults have a life

msurance/takaful ctl po Ipe %‘)r 015 (see Section 1.1.5 financial inclusion).
, an

¢

to w |ID? y\ﬁAaIayman adults cannot get the desired financial
service fr financ{a stbfutlow- his statistic contributes to the low take-up rate of
flnanc unts and life msﬂ'g?ce/takaful protection by adults in Malaysia. The low

M%te for financing accounts and life insurance/takaful protection was due to

@la 's low-income earners. According to the Department of Statistics Malaysia (2020),

the new national Poverty Line Income (PLI) is RM2,208, compared to RM980 used since
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2005. Figure 1.1 of the incidence of poverty by state in Malaysia shows that only three

states have a median income above the poverty line: Putrajaya, Kuala{%ur, and

Selangor. (‘)
Although the Financial Inclusion Index provided by the BNM dAtabase is only

up to 2015, the take-up rate in recent years has been low duw%li.ning household
income. As The Edge Market (2020) reported, despite exten ivew%e growth since 2010,
most Malaysian workers still earn less than RM2,000 ly.'Th iAcid ce of poverty
by state in Malaysia is illustrated in Figure 1.1. Thi ort is further ergt’f&q% by the
Department of Statistics Malaysia (2021) report,%ethe Ja ra hou@old income
declined by 10.3% due to the COVID- 19 nde ic |g\ Depége'nt of Statistics
Malaysia, 2021).

Therefore, this study f es on th @t most affordable, and
sustainable waqf-based financing fuI ﬁ‘ro smg the financial inclusion
problem in Malaysia, this stu foc ﬁgcr *él factors based on magasid al-
Sharia, which are daruriy% yyahrjﬁ‘glhl needs (basic needs) (al-Zuhayliy,

1986), and recomm @s by|3 ased%g e BNM report on Financial Inclusion)
C

(BNM, 2020a). T >

ors m@mancing, home financing, and waqf takaful
(Amin, 2020) \QJ
’ b)f <
b9
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Malaysia
& s
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Source: ( tMent of tati cs’Miﬁ%ma 2019)
Figurel.3: The Incidence of Po S in ays

\» T &

To establish financial ms&t at can dres 42 financial inclusion
problem, Malaysian need a new a sm't d fi /\C al services to the poor.
Malaysian banks must deliver m‘%mcm otheA%%nmal services such as waqf
takaful and waqgf home fi ncmhus IS rgse r%‘dﬁhe up with a new idea in banking

er

for the poor: WBPs. Furth lﬁ €. @mends facilitating the development of

microinsurance and taka@cts [ msurance and takaful industries.

Th| m ndati pr'ovfd'es the underserved with adequate financial

protectlon nexpe d er ents in a cost-effective, accessible, and easy-to-
understm ner through a sug];ortlve regulatory environment, strengthened delivery
capa creased market awareness, and improved consumer literacy (BNM, 2020b).
‘%Study will focus on microfinancing, home financing, life insurance, and takaful

prétection (Islamic insurance) in developing WBPs.
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1.4. Research Question

1) What is the concept of WBPs based on financial inclusion in Malayjﬂkq

2) How to develop WBPs based on financial inclusion? :(‘)

3) To what extent WBPs commensurate with Sharia law? .

15. Research Objective Y'

The study, therefore, has THREE main objectives.
1) To identify the concept of WBPs based on financial inclusion i alﬁ}/‘e)k?.'

2) To develop WBPs based on financial inclusion. 2 Y:\
)

Sharia law. \c) 0\ C‘jﬁ

NPIS
1.6. Research Methodo]%c) “AT "}

7]
a 43:
This study is a Ii;i; intricate beCa W‘B%' a new area to be studied in the

3) To examine and validate that the ne\% po S areéogfmensurate with

Z

academic world. Indeed, ect area be re complex when integrating waqgf

s
%3
£

WBP+madel. Also, this study has to ensure that

financing products V;QS to 1or

- & -

the WBPs are in Ilw hail .:'hls @y has employed qualitative methods and an
exploratory reqch)esigl

lapeend

S
researchiias &' con@al lens (its research framework) that overlays the

o\ Y
semi-sK d interviews and fbé?s groups (the data collection method). Semi-structured
intenvi and focus groups were conducted with employees of wagf institutions, Islamic

@mployees, and Muslim scholars to indicate the development of WBPs. The semi-
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structured interviews and focus groups will continue until this study meets the data

saturation point. \q
Emails and messages via online social media platforms, 3&% Facebook,

Twitter, and Gmail, were sent to the interviewee before the interview session. It will give

the interviewee a general idea regarding the interview context and prepare some relevant

answers. Interviewees are selected to be employees of waqgf utions, executives of
Islamic banking institutions, and Muslim scholars. t'\d

e
The data from the interview is analyzed using content anal i? anq:c)f@criptive
uitable

analysis techniques since these methods are s forp quali tive,xzprlmary, and
Y/

'ctur%ﬂ e interviewees’
t thééneral idea of WBPs.

@zibution to the academic

exploratory research. The descriptive analysi giveCn

1.7. Scope and I%t;n ofji’ese c;bl 0’
7

The rese&will chu\the establishment of WBPs that are in line with
investiga qf fin@ing, Islamic banking, and Sharia rulings to
imar

Sharia law. The s
’ z (.)

y dcus of the study is the merging and integration of

develop the \A@ el. The

wagf fina %oductg Edlyd'ami anking products in Malaysia. Then the study will
N

move second phase, Wm';? outlines Sharia law regarding the establishment of the

W%el.
0 The study’s interviews include employees from wagqf institutions, IBls, and

Muslim scholars from various universities and SIRCs located in Malaysia. The data
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collection will be conducted from one interview in every wagf institution in Malaysia, IBIs,
and Muslim scholars in Malaysia until the researcher reaches the data saturaKW

The targeted outcome of this study is to develop new & r financial
inclusion in Malaysia. Other than that, this study also aims to provide Sharia guidelines for
establishing the WBP model. On the contrary, since this study facuses'on developing the
WBP model for financial inclusion, it will NOT discuss t pWI WBP acts and how

to develop those acts in Malaysia. This study will als onfer Wgal aspect of

wagf banking practice or any issue relating to risk m &ment ' -o:i"
&

1.8. Significance of Research \, o

The findings of this researr\v&@nefit b e&é&ly and practically by

providing a critical qualitative analys waq fﬁtﬁ\lqns |)d\5IBIs in a specific context
N
to develop WBPs, specifically m@ma pa Iar,@ study expands the limited

&/
existing literature and studleﬁ~ I @ayma Moreover, this research
in W }Ao

examines the Sharia issu

Waqfi |s ue cat'ag ever@ﬂg charitable acts. It entails giving away

a fixed asset wit o e tla ?rate@ome or offer benefits. Certain beneficiary
categories are n served r vem@_@r benefit created. In contrast, an endowment is
afinancia ibution fﬂawgf;ené;ncome for a hospital, university, college, or other
typeo %zatlon person, or E;Rmunlty
One of the purposes of this study is to find the most suitable WBP model
@harla law. Thus, the nation must be exposed to WBPs and consider their benefits to

society. With cash waqf, helping one another will become more conducive and professional
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because reliable employees and organizations will provide a smooth wagf endowment
system. \q
The WBP model is designed to empower Muslims’ econo Welopment.

Therefore, the impact on poor Muslims will be improved quality of life through wagf

microfinancing. Through WBPs, poor Muslims will have a chan

medium enterprise and improve their standard of living. Y'

Muslimpreneurs play an essential role in in th@ian economy.
Therefore, the development of WBPs will hopefully assist muslimpre r's iﬁéjtgfing and
S
growing their business. As waqf does not have any speeific bepeficiagies, W@i distribution
Y/

funds can be distributed to muslimpreneurs. Thus, musli

\TS ca@his opportunity

®)

The research regarding @Bs cov We %&of academic disciplines
N
and is a new research area in the a . Thi udzé@a provides significant novel
findings and develops numero@hec’ n@Ps, thus giving new knowledge
to the academic world. l 0'
’ &
This re@an als

as a“reference for IBIs to develop a banking
product based on %h waq fie. I@an use this research finding to expand their
e

to start or even enhance their business f g

o

&
¢ P (-)

businesses int%v gf area, rtiak racticed by Bank Muamalat Malaysia Berhad
. W f Dﬂ&s

(BMMB) practice B only collects cash waqgf for Selangor, Negeri
Sembi %Iantan, and Kedalt}{rhis waqgf fund is managed by “Jawatan Kuasa
Pe%n Bersama” (from now on called the Joint Committee) in each SIRC. BNM plays

n essential role in IBIs, especially in setting and developing rules and regulations. This

research can also serve as a reference for BNM to design WBPs.
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Currently, the more fortunate and wealthier people have limited choices to
channel their wealth and money for economic development purposes. It is du%@mited
number of specific sources or institutions available to contribute.i WBPs for
economic development will help the needy and provide more channels for the more
fortunate to contribute their fortune in the name of economic g&)st importantly,

they will gain Allah's blessing and reward for their good d dsY'

l

Y.

19. Thesis Organization \
| O
This study captures two main issues c nlng,th d eloprqent of WBPs.

\mg institutions and waqf
: )@te, this study will be

This research examines the involvement of Is mi

institutions in practicing WBPs in acco@lt

=
92)
=

structured as follows. c &\
N
Chapter 2 will prov |ew'6f th wo@tudy related to WBPs. The
same chapter offers a discussi 0 the er nnln orles of IBPs and wagf-based
financing products. This |II aI pr }p‘e l‘lbrelevant conceptual framework for
C“

the study. \ |
Sub@, Cha 'WI|| e Ialn how this research is conducted. The
B z (.a)
methodology d th4 reh |\(q,ualltat|ve research. This study will interview
{ﬂgfj

executlve sonne aqqu\s itutions, I1BIs, and Muslim scholars in Malaysia to
obtaln . Afterward, Chapng) 4 will discuss the data analysis. This chapter analyzes

llected from the various interview sessions. This study aims to tackle the issue

th
On a unifying framework that integrates variables involved in developing WBPs.
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Chapter 2 Chapter 3
Literature Research
Review

Chapter5 & 6 g ter 4
Discussion and Vaﬁ?nal sis
Findings y

@

Chapter 1
Introduction

Chapter 7
Conclusion and
Recommendation

Sourc pe ﬂ!rth urrent study)
Figure 1. 4: Thesis Layout : \Y'
|5
P 4
&y

Chapters 5 and 6 will successf%ﬁius \mept development of

veloped WBPs and

this study with policy

N
implications based on empirical fingi nd ffle identi ica&q;ﬂ)f potential issues for future
@?

research within this domain. T@arc}, W@ answered in Chapters 4, 5, and

1.10. Cha |
2.9
@' ter has given an view of wagqf institutions and IBI’s context, as

well as th Wle for"w his stuéé\is essential to be conducted. This chapter has also
S

provi verall study direcﬁ& by giving the research objective, research question,

signifi e of the research, and a brief description of the methodology being used. WBPs

re crticially important for Malaysians to improve their standard of living.
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Only a few pieces of literature currently discuss WBPs and how to develop
them. However, the following chapter will address a gap in the existing Iitera%?garding

WBPs. The next chapter will review the wagf-based financing products, hnd WBPs.
alyzé

Also, the models used by the previous researchers will be critically@z d. Figure 1.4

shows the layout of the research. V
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