CHAPTER 3

RESEARCH METHODOLOGY

3.1  Introduction T
This chapter will explain the method adopted by this research. Thi ter will mention
every component involved in conducting this research pula'ion, population

frame and sampling techniques used for the interview. Finally, this ch p;ov&i_gs a

o ~ e\
detail explanation of the selected mode of analysi d data colleetio et d.
s N
N N
X X
3.2  Research Process \ O‘(

This study involves single phase th%out the \om$r0 si.kkeferring to Figure 1,
ﬁ y N,
this study is carried outin a pha% collgction onmezi’é the relationship between

three component which is%age’ mﬁfor da’wah, evaluating the
effectiveness of the cc% ivered,fand st\'y i&tifying the challenges of online
da’wah during pan&% ® é)
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The research process is esse evety st ent ieve every objective outlined

e
o
earlier in this study. In 0 com?ehe the &\; all picture of this study, the final

say of each comp@des@lfere@nalysis.
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3.2.1 @D?M es;;@ent

In measure all obj ecti@')utlined in Chapter 1, we propose to conduct the data

co\?tn from random samping design but focused on Muslim respondents.



3.2.2 Survey Methods

Survey is a broad term that often includes interviews, questionnaires, and i@s
or inventories. A survey is an attempt to estimate opinions, attitudes, and l%ristics
of a large number of individuals based on data collected from some of t@dividuals.
The Kinsey reports in 1948 and 1953 provide well-known exa lMsey and his
group interviewed more than 10,000 men and women regard?ﬂr research beliefs
and practices have started with a sample of individuals représentative ot the population.

0s arMelie%.and

N
practices. In order to overcome this issues, the dents will b or! 1&2@ very

{ b 3
random and volunteered. In this study, the su?’ormw ¢ distg@(ed among
Muslims respondents, using Google F0€Mgh Vﬂlat and%egram social

media platform. \

4 &
3.2.3 Questionnaires \ .\A
The questionnaire is m%\:simpl}!

this research, a pr Monstrrcthestior@ré was prepared so that it can be used

as a reliable sci&ﬁc nstru Pbtgig}%a from large numbers of individuals. A
¢

major adv e of this questio aﬁe @hat data can be obtained on large numbers of

paﬁiciiw ckly an tively inexpensively. Further, the sample can be very large

However, only about 20% of those contacted were willin

(
lis f‘ﬂue?gns or forms to be completed. For

and aphically represem@e. often, anonymity easily maintained; that is,
idenitifying information is not associated with the data. This step is very important to

ake sure the bias of our respondents can be minimized. A questionnaire provides data

hat can be organized easily, tabulated, and analysed.



In this research, only one classes of questionnaires were used, that is analytil&% the

questionnaire distributed, we did not take descriptive questionnaires %sually

restricted to factual information like biographical. We only consider “analytical
questionnaires deal more with information related to attitudes o%im s through out

this research. The detailed instruments were provided in instru?section.

.o

3.2.4 Respondent Location

This study is designed within the context of

restricted in Malaysia. Due to time coriﬁw
li

complete, this study will focus on the im Vi ectiv@n using the social

media as da 'wah platform during %ic pe@}vw
é N
3.2.5 Independent ples,Design | 0,
2 f &

Random assignme ates diir:? nterngcalidity and is concerned with the way
in which we as%{ icip exper'@%{tal conditions. The purpose of random

1
X

!

¢

assignment | %}id bias in t Jm@?ion of the different individuals. We want to
N

get data@'sselﬁ bias ‘&ny specific individual figure preachers. Random

assi&t is the best way of @e this type of sampling.

ndom assignment, each participant has an equal chance of being selected for a

Oicular experimental condition. The value of this technique can be achieved by asking

for volunteers.



The sample taken for this research is restricted among muslims Withouqi age

restrictions. The minimum respondance that cater through this research is:e%ed not

less than 30 (n > 30). This consideration needs to be realistics since the Aumber of

respondance in type of volunteering is not really promising to be%ic ate.

3.2.6 Designing an Instruments .\d
®

g
Having identified the operationalization of t riables thi r‘sc—;@, the
' 4

questionnaire will be established as the instru this.stud € quéstionnaire is

designed according to the standard perspeﬁw da ’th. inst@nt consists of

1nstr@on is clearly given

three sections that are reflecting the rese

in the opening form in each questi . \&
<~ P
No. Section \ & No. of questions
. ocial

\ Table 1: Details of Questionnaire
Gﬁown in Table 1, the questionnaire is designed according to the flow of the necessity
funderstanding. The questionnaire contains three (3) sections, which tabulated in table

above.



3.3  Data Analysis

Fraenkel & Wallen (2007) said that data analysis is the process of generating Ksta to

be clearly understood especially for the particular research. MeanwEi'%eswell

(2012) said that data analysis is the process for all the gathered information from

respondents to be made easier to all. This includes the process of % izing of all the

respondents' data. Yv

On the other hand, a specific and suitable data analysi be acc‘\pli?d in order

. s .
to get an exact meaning of the data so that a concl€$an be come Gt in w&)@"[he

conclusion's answering back the research questions‘ef the study. X

\,

The data for this study was analysed using %(alcgﬁah sta@ Approach.

(my &
3.3.1 Statistical T-Test
# S

> ) q . .
In our research, we use t-testgs am inferential statistic &Q@to determine if there is a

-9

|
are related. T-tests are%/ en th? ata sets % a normal distribution and have

unknown Varianc@he c@ordegyégr)n flipping a coin many times.
The T-test is a%xd for by%?! teﬁgré in statistics and uses the T-statistic, the T-

significant difference beth means of’ sec of instruments and how they

@

distributi , and the degrees of freedom to determine statistical significance. The

N vl
formula,u s stated as'below : Y'

g
N



meanl — mean?2

s(diff)
Vn

\3
0
where: Yv
meanl and mean2=The average values of each of the sample %
s(diff)=The standard deviation of the differences of the pai a Valiles
n=The sample size (the number of paired difference ' \Y'

IS

n—1=The degrees of freedom

We specify a level of probability (alpha l vel of stgnificance, criterion for

acceptance. In our case, a 5% value ca\ med for t-valued. O
&
j o S
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3.3.2 Pearson-r Correlation \A

The most commonly u lation y one published by Karl Pearson

in 1895, having welopi by Si an01s Galton. Pearson’s correlation

coefficient (r) isquse de Whet et two Varlables are correlated or related to
¢

each othe mg arso @n coefficient, the two variables in question

’%7

must be% us, not.ca ?rlcal S formula used to determine r value between two

cate is given by : ‘\’

0 _ ) - E0EY)
V[ngx? — (C0)2][ngy? — (£y)?
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r = Pearson Coefficient

n= number of resopondent

> xy = sum of products of the paired item
> x = sum of the x scores

> y=sum of the y scores

> x2 = sum of the squared x scores

>y2 = sum of the squared y scores

The following table 2 shows the rule of thu
e

relationship between two variables based o

Absolute value of r & Strengt
r<0.25 j i ﬂ i
~
\ -

0.25<r<0.5

0.5<r<0.75 .o" M
S NNER
r>0. (

\} Of\'

able2 : D

From t»&sis, h&leB-Zfan ce the effectiveness of social media usage during

panAfor da’'wah content y@ the interrelation between instrument in item 1, 2 and

\nvestigated.

$
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3.4 Conclusion

As a conclusion of this chapter, this research focuses on quantitative ethq by

specifically employing to understand and explore the effectiveness of ‘[hSI %media
d.

platform using for da 'wah purposes during COVID-19 pandemic peri

The method of this research has adequate criteria for each ste}w ing this study

success. Not only about the result that matters, but also t sy?matic and consistent

way of carrying out the study are significant. '\d
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