CONCLUSION

5.0 INTRODUCTION %z |
This chapter reports the overall conclusion s study. | begi\g H’lgh\‘ﬂghting
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5.1 CONCLUSION OF THE ST [} 4 Q‘:)
This study has three mainvebjectives: explo\S%Fle internal control practices
in Al-Rahma International sz Institution, (1) to@ne the accountability practices
1
itution, (ii examine the role of these internal

in Al-Rahma Intern@l aq

control practice{ gi ancing th&%@c%ountability in Al-Rahma International
o '
¢

Wagf Institut b C‘?

<§r N
is is an explt ‘ﬁtud@ich embraced a positivistic, deductive approach

to earch objectives a@}éssesses the internal control (IC) in AL-Rahma

@Ional. It emphasises measurement and observation to collect numerical data and

d eed from positivistic assumptions. The quantitative approach was adopted in order

0 gather more information and knowledge of the internal controls in Al-Rahma
International. A total of 152 respondents from the management of Al-Rahma
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International completed the survey questionnaire. Data were inspected and then

X
N

Based on the research design, the research results are summaris gThe following

analysed using SPSS.

5.2 SUMMARY OF THE RESULT

sections discussed the findings based on the research question?vb jectives.

5.2.1 Discussion of Findings of Research Question 1: are the |ges of the
operational internal control practices t tll) _qf')
Institution? V{'

The results indicate that, overall, @* ce ow\nt Ico ﬁln Al-Rahma
are implemented with high eff|C|ency Thefipdin o Qma s environment
has an efficient internal control p e an X &phere of mutual trust.
Al-Rahma awards 5|gn|f|cant to risksasse men ﬁn implementing activities
which indicates that i of # i ta G@ policies and procedures in
conducting its activities. T f| digg vu‘ t there is efficient communication

between the Al- 1}@ fa @‘he ﬁl&ags also show that the internal control
N
practices are Nre apd We ularly by Al-Rahma management and
corrective@ad to the findi @ﬂdrecommendatlons
A ‘-3

N
iscussion of the Findings of Research Question 2: What are the practices of

ik,

ountability in Al-Rahma international Wagf institution?

0 The findings indicate that, overall, the practices of the accountability in Al-

Rahma are virtuous and implemented with high ethics and efficiency. Accountability in
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Al-Rahma has been developed by taking several procedures to enhance the practices of

the accountability inside and outside Al-Rahma. The findings illustrate th

activities in Al-Rahma have been increasing in the past years as a resul@high

implementation of accountability practices.

5.2.3 Discussion of Findings of Research Question 3: What Mole of internal

control practices in enhancing the accountability in Al- hR international Wagqf

institution? \d

"X
This question was measured by five main h s. Overall sl f@eses
supported especially in term of the performan unt% ticeQ%E finding

T
shows that first part of the first hypothEWa: tl?ﬁre [ Sign@nt impact at
p

ormance un@ty practice in Al-

sﬁét\supported “H1: there
N

(0<0.05) of the control environment o

Rahma International” is supported %as the se\%%ﬂ
0
%f the

is a significant impact at (0= contxol4envirgnment on the evaluation
accountability practice in \al e

. : l“Pa" . . .
second hypothesis is s by its two r‘t§ : there is a significant impact at

(0<0.05) of the wssmeft \'he perﬁéjzr/zce accountability practice in AL-
Rahma Interncu&al nd sithere i{?j\signiﬁcant impact at (0<0.05) of the risk
assessment %valu io‘ al OLﬁtaQ}ic;?y practice in Al-Rahma International”.
@i'ngsfs Pat t@o parts of third hypothesis H3a: there is a
Sigﬂ% impact at (0=0. 05,@“’#16 internal control activities on the performance
a \cxbility practice in Al-Rahma International” and “H3b: there is a significant

”.@re the findings show that the

ct at (0<0.05) of the internal control activities on the evaluation accountability
ractice in AL-Rahma lInternational” are supported. The finding indicates that the
fourth hypothesis part one “H4a: there is a significant impact at (a<0.05) of the
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information and communication on the performance accountability practice in Al-
Rahma lnternational” is not supported whereas the second part “H4b: thew
significant impact at (a<0.05) of the information and communication on th \atlon
accountability practice in Al-Rahma International is supported. A

The last hypothesis is supported by its first part “H5a: theréfis a significant
impact at (a<0.05) of the monitoring on the performance accountability practice in Al-
Rahma International” and not supported by the second pa Y.

ther‘a is a significant

impact at (a<0.05) of the monitoring on the evaluatio ountabi tice in A-

Rahma International . ¢ ' _\C}
By looking to the accountability theory ed that't awacﬁnanager)

\IOHS @;g:harge their

I c Qol practices) and

of this charitable organisation has respon I|t| an

responsibility by following the best ctlc-;% (e.

inform and explain the action (perf ce)tot %ol

D
@

e ',\he findings show that
\

accountability theory does not e ac&)unt ility p(rQ es in terms of informing

and reporting to AI-Rahma ernation older anagements and donors). On

the other hand, it exp%\ ccouj;ty“dr s in terms of performance and
Inte

evaluation, which Wthatf onal’s internal control practices are
more focused o %

al a aI co practlces

i ce role of internal control practices playing in Al-Rahma International Waqf
& itution. These areas were not covered by previous studies. Hence, it provides
vidence for a better understanding of the internal control practices in Al-Rahma

International and its impact on the accountability practices. Hopefully, the results of this



study benefitted donors who are the main element in any non-profit organisation and
Wagf. Similarly, this study is advantageous to Al-Rahma International i

beneficiaries. For the Al-Rahma International as an organization could ber@hw the
findings of this study in assessing the internal control and accountaﬂ'kpractices.
Which gives better picture and pointing out the areas of which requmprovement.
Besides, the beneficiaries benefitted from the findings of \ﬁ@ to know how

accountable Al-Rahma to them. l

Furthermore, this study used a survey questi ire. hhsy\admentioned

oy
data and pri a’yiﬁt}from
oad of di rs a%gare of the

|cesp‘an e role,é’xw.ese internal
control practices in enhancing the acco@ in Al-R Int@ ional. The results

of the present study provided signif input to \ar%\er m\ is field.

&
5.4 LIMITATIONS OF ﬁE UI1 SU TIONS FOR FURTHER

RESEARCH S
g b o 4%
The cove;@his Sft] \lN.l ited é.x e time and resources available for
completion a w sis. i
#

in the studyfo%@reth the

answered. ,'D)
§</ ‘X

tly, the study e>('a.c@ned the internal control practices in Al-Rahma

@onal only. This sample was enough to meet the research objectives of this study.

OWWer, further research could be undertaken to study the internal control practices in

several Wagf institutions.

research methodology (i.e., review the related secon

questionnaire survey) worked together to provi

internal control practices, the accountabil

=

ts Iire"r_%dons, considerable effort was conducted

i
'e&ivg:o? the study were met, and research questions
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Secondly, this study employed a survey questionnaire comprised of 152
questions based on the internal control component and accountability practices.

research may consider adding more dimensions on accountability and inte@trol.

Thirdly, this study applied the quantitative research approach. Future research

Y,

may consider using qualitative or mixed research approach.
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