CHAPTER 3 (’}Y.

RESEARCH METHODOLOGY

3.0 Introduction \,

This chapter describes the method that is used in th to 1nsure valuable data

are accordingly obtained. It provides information concernifg,the Ma; as used in

N
undertaking this research. The method and proced is researc a\‘e kteié?l designed

d
and planned accordingly to make sure the researc ctivNQ achie?~ . This chapter

ay, @ nued by research

les a collection and data

design, sampling, and location, operation tlorQ/? 2%
A

analysis. ‘é’) 0>’; Qc—}

This study wishes to identifysthe Mity e Halal integrity framework
within the understandin f%c W*rldv W z@rsonal religiosity among Halal
Executives in halal food industrie {@ d);@loys both qualitative and quantitative
approaches, which r@h @this &ﬁy that uses the survey to identify the level
\os'

; AN

Y e N1 (O | .
of Halal mtegnt;‘uy f pers y&ﬁb Islamic worldview. The survey is carried out
by using thu@ﬁnai‘m Y }: ara@hvered personally through online survey software

is organized from the first part which is thﬁwh m

which i&g Form. The W&@;hich this study is designed refers to the definition

Ghauri and Gronhaug (2010) which involves a series of decision-making




The research design also can be described as a systematic and organized effort to
investigate a specific problem to provide a solution (Sekaran, 2000). Rese@gn [
connoted by Akhtar (2016) as a research structure that plays a role as t e(m} to all the
related elements in a research project altogether. On the other hand, %Grove (2003)
defined research design as a complete blueprint for research to be,conducted in which the
factors of interference that may affect the validity of the &aﬂh findings are well-
governed with maximum control. In a simpler sense rc deliJ\n? be said as a
research orientation that sets the detailed refinement ‘of, researchfacti 'e's v‘\‘@}%mplete
methodologies employed to ensure the research findings obtained a valiw%-\T hus, it also

\d N
can be said as upgrading new knowledge, develo heo([‘e gathetgvidence to prove

generalizations (Sekaran, 2000). \C) &
Referring to the research pro@)this stwﬂ\%rr géut in two phases of data
E \

collection. The research proces deflils ever p taken to achieve every

objective outlined earlier in t)"?\@y. 1 er co@hend the overall picture of this

study, a process for each ;% escriB. Jy&@hases namely Phase One and Phase
Two. Phase one is t Mview'co\cted wi{&-ﬂ‘ue expert such as academician, NGO,

&
Industry and also ®Q~go rnm i O
Based %h ata ;?H interdiew, this study moves to the second phase which

employs titative a{J ach usi survey for the data collection. As far as this study
N
is concq . the second phase\;?/olves the data collection procedures as well as the

rel%lest of the questionnaires. The so-called pre-test was carried out for reliability

@rmality test purposes as well as confirmatory factor analysis (CFA). Once the reliable



result is obtained, the data collection procedure is executed to ensure the sufficiency of data
for the study. \Y~
Phase one provides information to be used in the establishment o t&‘@estionnaire
for this research. Having had the pilot study, this study develops the_instruments that are
adequate and suitable for the nature of works and the existing Hal steéms they are having
at present. The instruments were tested for their reliabili W the process of data
collection began. Since this research uses a quantitativ ach, t% is carried out

to accomplish the objectives of this study. The foll$ctions xpl ,n d“e‘(sgmhe way
A

in which phase two is done. 2 X
\,Y' o é\%'
3.1 Research Process \c) W C‘jﬁ
This study involves two phas@g)ughﬁ?&ol p{beess. Referring to Figure
1, this study is carried out in two %)f dath col 'onto \ch measure the relationship

between Islamic understandin%\ ha,a ntegrity @ces among halal executives in
food industries. The rese% ess cip ails sjéil&*bi every step taken to achieve every

o

Q

&
objective outlined earliersin this itu ordersto’comprehend the overall picture of this
O
study, the proces ac hes Pcrlb@}m different phases namely Phase One and
s
niin

C.)
Phase Two. P@ is doin interview with the experts and Phase Two is a survey.
& ! A4S
ke N
&)
N N
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3.2 Phase One %:
The first pha& stoa 'Ji
f this study. E G,uq litati
of this study m%g a ‘I
which are to c@' he m:? o
develops tswmentg‘t aré adeé:e and suitable for the nature of their working days.
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;
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Figure 4: R &9 Dem
(|
3.2.1 Sampling \
For phase one, thi tuaglnvolve yxpe$ presenting academics, regulatory,
: ta

industries, food sciences and i

to define halal exe !&in t f né;@r, interests and halal integrity among halal

industries. (o / ¢ ."(j‘)

)
@r to identify the re??ndents for this pilot study, this study chooses the halal
X m Selangor to represent and confirm the understanding of halal integrity both
@(ically and practically. As Selangor is one of the most proactive states in halal food
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industries, there are more of emerging issues experienced by the halal experts. The selection

of the respondents is based on the accessibility and feasibility of data collecti iaue time.
3.2.3 Instruments s )

The questionnaire is established according to semi-struct questions. The

instrument for phase one contains two parts which are halal exw and integrity. The

interviews involve five experts and the instrument is desig@%ow Fdditional questions

whenever necessary.

Table 1: Details of Questionnain%suuct re

No. Section

N
N
1. Halal Exec N ] N 6
&
2. Int?;% X _\O 10
A
&0
g
N

3.2.4 Data Collection

cutive and the meaning of halal integrity in the

s

S co@ucted within 30 minutes for each of the

O
interviewees. % ’ 4 (j)

&)

3.2.5 Dat
S
ta is analyzed usir'?g:f\lvivo software. Nvivo is a software program used for

ualitative and mixed method research. Specifically, it is used for the analysis of
@tured text, audio, video and image data including interviews, focus groups, surveys,
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social media and journal articles. Therefore, this study uses NVivo software to analyze data

‘_}Y'
3.3 Phase Two A

Phase one provides information to be used in the establist;le questionnaire

for this research. Since this research is quantitative appro h,wgﬁrvey is carried out to

getting from interviews.

accomplish the objectives of this study. The following ns exp #1 in details the way

- . - (3
in which the phase two is done. N
e
Based on the data from interview, this stu oves sto ‘the ecomt-phase which
v

employs a quantitative approach using a surv%%e q% \fkctio@ar as this study
is concerned, the second phase involves @Ilection duréﬁwell as the reliability

test of the questionnaires. The so-cdlled pre-te \N?ri ,@n for the reliability test

N,
purposes. Once the reliability resxeytain&i, thepdata cn@tion procedure is executed

&
to ensure sufficiency of data f &(ud ‘%\A
X IS
NQa(o
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[ Islamic Understanding ] [ Islamic Practices } [ Integrity Practices J

| l [

l | J
|
[ Piot Test J__, [ survey ]

[ Data Collection

!

Data Analysis Jj

[ Descriptive ] [ Correlation }
Fiere gResearlh D ign@hase Two

T

3.3.1 Sampling

Accordin&ﬁ}
or coIIectio%km
Y-

broader. of people to who@ﬁd to generalize the results of the study. (Reid, 2004)

descri pulation in a study as all units possessing certain characteristics, which are of

@e est of this study. According to (Salkind, 2014), population is a group of potential

participants to whom that This study wants to generalize the results of a study. From the
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definition, population can be understood as the targeted community or group of people

which is involved or selected by this study. \q

The population of this research refers to Halal experts whose p &@have been
credited and certified by JAKIM as Halal consultants, Halal executives and Halal audits.
Since the number of Halal experts are limited (for its accreditatiom and certification
reasons), this study involve 278 respondents were ra onY%lected among Halal

Executives. The respondents were identified throug e list @dﬁtries that are

certified with Halal from JAKIM. Having had the aboveriteria, propor r)al gggﬁied data
S -

sampling is used as method of random samplin posesy Fifty, perceqt- or more of
Y/

respondents is expected to be obtained as the data the‘% \ o

The sampling number, however& approa IsraéqQQZ) in determining
the sampling size namely a census for@sll popu \Jm%m Ip‘\éiie of similar study, using

S
published table and using formul ulate a sa siz
\ So
<

3.3.2 Location : ’ I 0’
’ &
This study is K‘Md Wit[]i ontext-Qf east Malaysia, south and central part of

_ & | _
Malaysia. Due to tﬁ&co raln lthe f@mblllty of this study to complete, this study
haa worker

will focus on% m’j are \‘Lorking on Food Industries in the area which are
>
identified wgst thg t{ctive;ziﬁ terms of economic growth in Halal industries.
A R

g tionalization of Variables
0 In order to form the theoretical predictions, the definition of the interest in this study

is crucial with references to the previous model of the variables involved in this study, the
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constructs lead to the information required by this research. The operationalization of
variables, thus, provides clearer references of how to measure for the variables involved in
this study into measurable indicators. In facts, the operationalization of a(ﬁ@s refers to
previous model used by previous literature of similar studies. %er cases, the
operationalization of variables may refer to the preliminary study ,prior to the actual

research. ? -

The questionnaire online Google Form were distributed to tI‘irty spondents to

examine the reliability of this study. The selection c@ponde s fo ili)t g@s based
-

on the opinion shared by Hertzog (2008) saying that tis suffigient to/have 2-‘5-to 40 people
Y/

for instrument development. Using conveni% pl'ﬁg,\espO@E were obtained
among Halal Executives. It is accepta@ pilot

understand and answer the questions,@ScommE\emT/o

N,
distribution of questionnaires. T. tionfaire dia@uted through one seminar

ca (“iespondent who can

q@st be repeated for the real

&
"Halal Talent Tour" that was i ual um urtc@ect data for the pilot study. The

potential respective respo%tere ig ‘;.nﬁ ‘er1 (tzgurpose of the study and are assured

of their anonymity an Nonfidlen\y of thé(esponses.

&
The purpo @QEi tstu‘ i pbs(eg}the reliability of instrument. Salkind (2008)
'
said that the r ility is a/est eas@the consistency of the result. This occurs when

a test is ciwd repe’at y and preduces the same result for each test. In this study,

o)
reliabik S were conducted\(t:k?rough Statistical Package of Social Science (SSPS)

Versi .0. Specifically, in this test, 30 samples of questionnaires that have been

@ed by respondents during the pilot study exercises were gathered into the software

and the Alpha Cronbach score was recorded. A reliability test result of Cronbach's Alpha
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(o) value is less than 0.61 is weak, 0.61 to 0.79 is within the acceptable range and the value
of 0.8 is high and accepted (Sekaran & Bougie, 2016). Reliability measurq@ther the
scale used would generate the same reading each time. Yusliza and.@ah (2012),
highlighted that reliability test is conducted through the evaluation of internal consistency
in which the Alpha Cronbach coefficient measure is employed. \,

Moreover, the questions also can be measured by alwﬁhrough face validity.
Kumar & Govindarajo (2014) identify the validity is a ity of t(!ol togmeasure what
is particularly. In this research, two academic experts Were assigned to val ,da‘ttt)ffé content

of the questionnaire. Patton (1997) indicated face Validity is suppgsed th-be seen as a
Y/

furthég%l.aborated that if

me@ced, it is said to have

('@multidimensional nature

strength that really measures what it is intended tz;eag\u

one can recognize an instrument and un@ what
the face validity value. Face validity %ompl%@ct

N,
which is helpful for measuring h rep elved@the respondents and others.

As highlighted by Brickman%(lgiz , Tac vaI@is well-known as the simplest
e tdo

assessment of validity tec% caus'g ‘p‘othrporate any statistical or numerical

technicality in implem it.Q
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Table 2: Item of Instrument
Section ltem
Trust

K\e

Integrity

Commitment
Transparent

Islamic Understanding o General
understanding of Islaﬁ
o Revelatio uran
and Hadith) R.
) / e l

Islamic Practices °

3.5 Instruments \,z \ E.Y'
Having identified the operaﬂo\&ﬂ’w of Q‘v ables“of this research, the
e

questionnaire will be established as instru I’Thl %dy The questionnaire is
\
designed according to the verlflc de tﬁroug |n ews with the experts at the

first phase of this study. T urr[ |sts our sections that are include
ya

demographic, integrity, p% eligios isokamlc worldview. The instruction is

mé‘

clearly given in the c etter e estlo

|on No. of questions

1. A Section A: D@ographlc Background 9

% Section B: Integrity 12

Section C: Islamic Understanding 14

Section D: Islamic Practices 18
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As shown in Table 2, the questionnaire is designed according to the flow of the
conflict necessity of understanding. The questionnaire contains four (4) sg{&s, which

consists of the demographic questions, integrity questions, personal ri@ questions

and also Islamic Worldview questions. .

3.5.1 Pilot test Y'

Based on the result of pilot test, it can be conclu t the reli !lblh of instrument

in the higher place which are the item of integrity %wnh 12 qu 1ns égjrhe item

of Islamic Worldview, the reliability is 0.665 and con W|ty item persvral religiosity

which is 0.925. The result of pilot test showr)\t’ daﬁx ghegﬁgblllty and it can
be able to produce more accurate and re@a ina lecting.data.

liability N of Items

164 12

lej Integrity éﬁ. l, 3i

’ '3
2. Islamic Und dmg® %C}Q .665 11
&

3. Islamlc cti b % £ 925 18

3.6 Data Co Me}h d
b4
Ac rdifg to Sekaran (20 9.1,, his study must specifically set up respondents for the
AN
resea mstance setting up the individuals or groups. Interviewing, questionnaires, and

Q g people and phenomena are the three main data collection methods in survey

h. According to Cavana et al. (2001), the data needs to be collected after the
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development of research question. Data can be collected by using either quantitative for
example the instrument of questionnaires method or qualitative for exampl@g- focus
group discussion method. (‘)

In this study, the data was collected through instrumentation -&onnaire. This
study perceives quantitative as numerical data by using questiennaires and statistically
analyze the data to describe trends about responses to ue%and to test research
questions or hypotheses (Creswell 2012). Accordin ek ran@iugie (2010),
questionnaires are an efficient method of data colléetion when this tl'dy uq‘a?zrstands
clearly about the indicators or variables that the ﬁme‘as e. ques@onnalre is an

instrument of data collection that includes a % f questi

gathering from respondents (Abawi, 20&0)

According to Pallant (2005), t estlonﬁ\e\argth q@a&gathered is standardized

N,
and easier to analyze. Data c theﬂ-ﬁd C venle from a huge number of
respondents and be able to ﬁz wi |m|Iar surveys used in other

institutions. Meanwhile, %e (201 als jjés d the nature of questionnaire as a

sfor trLéeu?ﬁ of information

form that supplying t Mograth information:for personal information and answers to

questions are utili S rve ign irL) @‘ch the respondents must complete the form
5
and submit th@ forn’ C vel)éJ

T %onnalre be dlsQH uted to the selected respondent by a person. This

x5

study eho to give the question dlrectly in person and only be given to a handful of
pe t are easily approachable. It is supported by Given Lisa (2008) also referred
artictpant are subjects that are easily accessible to the study. The advantage of distribute

questionnaire by person is the respondent can meet certain required criteria for instance
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easy to access, availability at the time given as well as have a willingness to participate in
the study Donyei (2007). The willingness is very significant because this %Wnts to
cooperate with them to complete the collection procedure. Besides, it alyﬁ@/e precious
time because it does not have to collecting for the whole population.

According to Hesse-Bieber and Leavy (2006), ethics shoul@;rdinal principle
of conducting a research in which it ought to be the prior'tym study's agenda. The
questionnaire was distributed -through a seminar that g th reg@? in one place.

This is the best way in order to save money and a e during coll tirg'g:a)tzﬁorocess.
den

Before distributing the questionnaire, the respon ere gﬂ ed bout'Qﬂe purpose of

this study. Meanwhile, all respondents were % d tQi partﬁ on in this study
are voluntary basis and rest assuring thai\g@nforma i d f@back provided would

be kept confidential. These two iss s re exp \ed\$ t e Cover letter of the survey

questionnaire as well as mentlon on & aran:@OlG) respondent should be

&
fully informed about the natu t str e c@tmg the research or interviews.
at Jpﬁe cation details of them are recorded

This study has to explam%) nden

&
except for their dem hic m[ @-réke sure the confidentiality along the

7%

collection data p , qnts @e not allowed to write any information

regarding the t que y & articipant was given 15 minutes to answer the

questlonA% ’ 4 Y

3.7 naly5|s

Genkel & Wallen (2007) said that data analysis is the process of generating the data

to be clearly understood especially for the particular research. Meanwhile, Creswell (2012)
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said that data analysis is the process for all the gathered information from respondents to
be made easier to all. This includes the process of summarizing of all the resQ{W data.
On the other hand, a specific and suitable data analysis must be accompli in order to
get an exact meaning of the data so that a conclusion can be come out in which the
conclusion's answering back the research questions of the study. \q/%.

The data for this study was analyzed using statistical SOW known as Statistical
Package for the Social Science (SPSS Version 20.0). a sof !re duct used for
statistical analysis. SPSS is capable of handling large ‘@mounts of w%morm all
of the analyses covered in the text and much more%g@m vg?l;@d}in 1968 and

quickly became one of the most widely used sta tic%\n S irngEocial sciences,

including in healthcare, government, n\lg@search rve@g. SPSS was chosen

because of its compatibility with moejsher SO c nd its user-friendliness

rese focuses on mixed method which is

&

'b)é‘gsﬁciﬁcally employing interview and also

ualitative and titative
q N s p
questionnaire gtivey¢ The fintenvi SK&S.LOH will be done to develop the instruments of
survey aniw anal;ﬁéD?né/ NVivo software.
TN

maki s study success. Not only about the result that matters, but also the systematic

@nsistent way of carrying out the study are significant. Therefore, this chapter is able

N
d of this research™has given adequate and proper criteria for each step in
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to clearly present the data inquiry, sampling, location, design of research, operationalization

of variables, pre-testing, data collection and data analysis. \Q

The separation of the chapter indicates an extension of the analysi mhan single

subject of this study. This chapter nevertheless, provides signific ussion for the

technically and feasibility of this study, as without it, this reseawy not be able to be

completed successfully. z l
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