CHAPTER 3
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3.1 Introduction

Y

This chapter gives an outline of research metho th are conducted in the

study. It provides research design as an ultimate wa hie eWctives of the

e
@
research. The location and subjects of the study aré“identified;and e' popj;xfion and
A
he res

sampling procedures are described in this s;de. researc aI{’GZ‘EXpIains the
significant of the pre-testing, data collection% and\thof ir@grants. Lastly, the

data analysis is also discussed in details! : ) 6
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3.2 Research Design \

z |
For this research,%sear%gig}pe 1IS"qualitative method in form of case

| | O |
studies. Leedy (199& ins tilat ) ahtat&%esearch is based on the belief that first

\

hand experience GMS €,mo I}llaméﬂll data”. It is also believed that qualitative

data gives Iar@mes quality data-from a limited number of people. The qualitative
4

research i &J 0

cted t

e

in ée%mnderstanding of the subject matter that need to be

5
studi &Qs also to get detailed%ormation of the research that is carried out. Other than
féit

S

helps to explain the real circumstance without any manipulation.



According to Yin (1984a), case study means “as an empirical inquiry that
investigates a contemporary phenomenon within its real-life context; when @jaries
between phenomenon and context are not clearly evident and in Whic‘r\ le sources
of evidence are used”. It means that case study helps the researcher to analyze the data in
a specific context. The researcher uses this method because i$: depth study of

particular situation. It only involves selected individuals a tthts of the study. Yin

(2003b) categorizes case studies into three which p na%loratory and

descriptive. In this research, the researcher uses tf@ptlve pe. bstyg;{ﬁeans to

describe an intervention or phenomenon and the real-life context'in which Qeccurred

Y‘
The process of data collection for a oé?vo sources which
3
are documents analysis and mterwews documents, are @ected analyzed and
interpreted based on the books, jou gfad ar&?& .@s internet. Meanwhile, the
)
(V)

interviews are conducted based\

ue 10 s Q%he informants’ knowledges,

A

opinions and experiences.
3.3 Location anc@%s f‘th

% of tpe es rc is
Malacca. Ses locations are sg}_g@gd because it is near to Universiti Sains Islam

Mala;NSIM) Thus, it is much easier for the researcher to conduct the interview. The
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ted in a few places in Selangor and one place in

session is done at the headquarters of the selected NGOs. Meanwhile, the
jects are related to the NGOs. This is because the aim of this research is to know the

commission rate taken from the donation made by NGOs in Malaysia.
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3.4 Population and Sampling Procedures

The research population of this study is six selected NGOs. TQENZ Islamic
Isl

Relief Malaysia (IRM), Aman Palestin, Majlis Perundingan Pertubum\ Malaysia

(MAPIM), Cinta Syria Malaysia (CSM), Muslim Volunteer fa (MVM) and

Pertubuhan Kebajikan Serantau Muslim. \/

:n- r&bability sampling.
According to Kothari (2004), non-probability sampligg techniq Mmiﬁmcedure

The sampling procedure used in this research

o)

which does not afford any basis for estimating robability tREt each™ifem in the

P 4
population has of being included in the sample?. or \SQ.LQ

ing, t \fnformants are
he-

ected,ﬁ‘;e non-probability
, S

The purposive sampling e researcher find (? the people who are willing
to provide the information b%n t led And experience. The researcher
decides the thing that ne% e known in h‘elre’s‘g?ch (Bernard, 2002). This involves

NS &
the individuals whicmll @I ap menon of interest. In this research, the
researcher uses p ive s mpll the é)ﬁ(_)nformants of NGOs selected in Malaysia.
D, O

chosen by the researcher based on the topi re

samplings used in this research is purposive sampli T

by

‘% He pre-testing is carried out to the five selected people in the population of the

. These five informants did not participate in the actual study. The interviews

conducted are based on the 15 questions within 30 to 40 minutes. Before the interview
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begins, the informants were given a briefly explanation about the purpose of the research
so that they understand their involvement wisely. Based on the interviews, @mams
can answer the questions smoothly without doubting about the questi The flow
of the questions is good as the informants can predict the next queénd relate it to

the answer of the question before.

However, there are two questions that need to be restsuc ed T it is confusing the

informants about the exact meaning of the question. Bes the Arabic terms
that needs to be explained in a simple word as ake sure t,t@fcrmants
understand the meaning of them. The three Arabi e{] fji akg}‘gnd wakalah.

Other than that, the questions given to th nts ean beanswi as the researcher

needs. \ k

ment analysis coIIects analyzes and interprets data by reading what is
g. The information obtained is from the primary source and secondary source.
prlmary sources are original writings such as al-Quran, hadith, tafsir and figh.

Primary source is very important as to identify the views of Islamic scholars relating to
34



the Islamic ruling of wages. Besides, the researcher uses secondary sources which are
books, articles, journals, papers, newspapers and others as to find out the { t Issues
and the views of contemporary Islamic scholars based on the topic.:h research.

Document analysis is used in the past research findings.

3.6.2 Interview z '

In this research, to get the data which is relevant to the objecti @ questions of

5N
jectiv&of studying

ion of existing

the research, semi-structured interview is used. It achieve the
P 4

3 5

the aspects of NGOs in managing fund system tialy,

law in the donation management, types of@gt a
commission taken from the public Mn. w toicngwer the objective of
% AN
developing a syariah approach man nt model o comm]}xion taken from the public
‘&
donation in Malaysia. \ Aj \A
The interview is makiDJ

Jfé@nt with the selected informants by

dealing through telm&o\\and qma\.n IS to&g‘(sure that there is no interruption and

&
disturbance duri Nnte vig ipn.d@n a formal letter is sent to the informants
’
through emai irm the ipte iews-m a few days before the interview session, the
researcher, a call t e{nforqrants to remind the interview appointment that has
)
9

been sw).
; efore the interview is conducted, the researcher will explain briefly the aim of
u

dy. It is to ensure that they understand the purpose of their involvement in the

research and agree to the conditions given in it. The interview is conducted into two
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which are an introduction session which is explaining the purpose of the study and the

actual interview which is focusing on the objectives of the research. A@ke an

interview is comfortable among the researcher and the informants, thiiﬁ@iew begins

Yw

The interview session is audio recorded and the resear also writes up the

with some simple questions like how they are doing.

important notes. After the interview ends, the researcher R the 'informants that the

researcher may contact them if there is any problem or misunde st about the data
@

collected during the interview. All the audio recoée transcri Mtclﬁ-re verbatim

transcription before writing up full findings oft .\/‘T

In this research, the interviews are @Jed }e |nfqr{n§ ts of the selected
NGOs in Malaysia who involve in agr tfguntf g.gctl vrtres The informants
ief 0

consist of chief executive officer (C?i peration offt%f (COO0), general manager,
n

TMr ance department and manager

r received is very |mportant to

assistant general manager, secret

of partner care of the n|

:
[ éﬁ‘ that can be taken from the donation

—

olleitéﬂ-’ror the data analysis.

*
S
%9
S

researcher did the interview to the six selected NGOs. Firstly, the researcher

complete the findrngs the €xa

(77]

fund. The complet@ew

O [
3.7 Listﬂﬁrﬂs" b):

Qervrewed IRM on 14" November 2019. The interview was conducted at the office

of IRM located in Bandar Baru Bangi, Selangor. The informant interviewed was a
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Manager of Partner Care, Mrs Sharmiza binti Husin. Generally, IRM is one of the Islamic
Relief Worldwide (IRW) branches. IRW was established in 1984 where th%%quarters

located in Birmingham, United Kingdom (UK). It was set up by a grsh concerned

postgraduate student in UK. At first, Islamic Relief only does the fundraising and gives

the donation by collaborating with other NGOs. After 35 years
successfully spread the organization up to 50 countri mown as the largest

l

international NGO.

Secondly, the researcher has interviewed Am lestin Ber (}A[@) Palestin).
It was conducted on 26™ February 2020 at Ama ea'd ers | ecgt-ed in Bandar

T
r of F-@me Mrs Khalida

anon@fflmally in 2004 and

Baru Bangi, Selangor. The researcher inter ed the R?‘ana

binti Abdul Halim. Basically, Aman Pale rts the 0

(2]

officially registered in 2006. To da h v c,;@‘:h state in Malaysia, four

G Palest |n e branches in Indonesia use

=1

branches in Indonesia and one b\ i
nesi e ve as a major fundraiser and also

the name of Yayasan Amal PWM Ind
‘ E l

become a beneficiary in a small a y."(ﬁg four branches located in Bandung,

Kalimantan, Jakarta nga@nwh ~a branch in Gaza is also known as Aman

Palestin Gaza. ncz serv f|C|ary only. Besides, Aman Palestin also

(.J
plans to ope r brayl othek;places such as Turkey, Brunei, United Kingdam
{g!
I

(UK), A& d others. So farc\j@;/ only have representatives from Turkey, Qatar and

*

Aust hese representatives help to implement the program at their respective places

fund It can be concluded that Aman Palestin has been widespread to the global
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Thirdly, the researcher has interviewed MAPIM on 19™ November 2019 located

in Kajang, Selangor. The informants involved is the Secretary General of WMajor

Associate (CO) Zulhanis bin Haji Zainal. In general, MAPIM bllshed to
overcome the issue faced by the Muslim. It is a consulting partn |th other Islamic
organizations to create a deal in dealing with Islamic issues, co discussion on the
effective method of Islamic preaching and information shagi ng time to time.
Fourthly, the interview of CSM was conducted ong7™ Febru ' 0 at the office
of CSM located in Bandar Baru Bangi, Selangoré&esear er sﬁn@‘gwed the
Chief Operation Officer (COO), Mrs Nur Adi mti%' get\tb‘g'information
relating to the research. Fundamentally, s u esta-b&med in 2013 and
registered officially in 2014. However n &? after thatythey r@to stop the operation

for a while for some reasons. In 2: y re@ih ch,;éﬁrSt mission by providing

an ambulance. Then, they chaqk atigh to I@’Rey After came back from

Turkey, the started with an o wlcfng ted a@aandar Baru Bangi, Selangor in

September 2017. At that |me:>1ey taut o‘pér/@non seriously in Malaysia. Now, they
have been operated @ ye@ave @ﬁs.
N,
N O
Fifthly, )%ear r ha nérvé\@d MVM on 13" January 2020 at their office
located in C he m@mant interviewed is Mr Mohd Fauzan bin Abdul
Sukor f MVM. General@@lVM was established officially at the end of 2014.
The¥ r;y e operation on their own without office at the beginning of the operation from
@o mid-2016. In August 2016, they began to move seriously by hiring staff and

renting an office. It can be said that from 2017 to 2019 are the first three years they
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actively run and operate the organization. In 2020, they have 16 full-time employees.

They were also listed in the top 5 non-governmental organizations (NGO@aysia

by iM4U in the Volunteer Malaysia Awards 2016 — Prime Minister’s Aiacf)

Lastly, the researcher has interviewed Serantau Muslim whi cated in Telok

Mas, Malacca. It was conducted in 3 December 2019. The three informants

'nCohi Nor as a General
bi Wand Miss Siti
T i

asically, rﬁa@slim was

involved in the interview session. They are Ustaz Haki

Manager of Serantau Muslim, Mr Mohamad Azrul

Zulaikha binti Aiyub as Assistants of General Mana

established with a vision to make their organi

% rce Qt,wéference that
A \§
defends the fate of minority Muslim in ASI@ NO‘V‘emb 202

N ®)

3.8 Data Analysis

In this research, the researcher u%s co l :
Miles and Huberman (198 an "@598) suggested that content analysis

approach can be us&g\n L t nter data. Content analysis is a method of

analysis which i se, inq t}t'ivecrgs?{earch (Burn, 1995). It is used to identify the
@
theme, conc p meapl g. Mt also ~réﬁnlres coding system related to the purpose of the
v’

research.

\ N
‘évn (1995) stated the coding category should be developed after the first data

@on has been done. The coding helps the researcher to understand the information

J;
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obtained. It can be the guideline to determine what should be focused to the further

information. \q

Besides, Miles and Huberman (1984) said that coding is not ething that has
been already analyzed but it appears continuously throughout the da?mection process.
Content analysis is very important to create various themes. It Qives advantage to the

researcher as it is done after the data collection proce ;mp'eted (Burn, 1995).

Therefore, it does not affect the data collection pro re and informants. The
Ay
category and data pattern obtained become the evi(@ﬂ the objecti es’o@d.
P 4

=
D
«Q

pecta(o donation fund by

As to complete this study, the data of the%sear M e anély?ed based on the
avlkg%ting to the donation

four objectives outlined. Firstly, to study@
-~
A

NGOs in Malaysia. Secondly is to Enay tf\e&st?
management. Thirdly, to analyze the ofycontra us%@'ld the factors affecting the

]
determination of commission rate blic ion by.\l&té/Os in Malaysia. Fourthly is to
develop a syariah approcg mzageme t madel @mmission taken from the public
n

: J &
donation for the use of NGOs g (_/
’Q\ \l' § §
N O

|
# ? C.)
) ) ¢
3.9 Conclu% P é %\
g
\ onclusion, it can h&toncluded that the research design of the research is

qu;@ research in the form of case study. The location and subject conducted is in
Se r and Malacca which involves six selected NGOs. The sampling procedure used

is non-probability sampling in the form of purposive sampling. The pre-testing is also
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carried out to know whether the questions are understood or not. Meanwhile, the
researcher uses documents analysis and interviews in the data collectior@ The
selected informants are also listed and the data analysis is conducteds%ng content

analysis approach to analyze the data.
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