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ABSTRACT 

Electronic banking web site is a timnn of sell-; erv ice technology. The numbers of Internet 

users have increased dramatically, but most of them are reluctant to provide sensitive 

personal information to banking web sites and they faced the negative incidents Of their 

bank accounts and their transactions blithe tampered because they do not trust c-banking 

web site. This research has adapted Szulanski'5 Widely accepted and recognized 

knowledge transfer model as a Ions to study trust factor. The model consists Of I Out. 

stages: initiation: implementation: ramp-up: and integration. This research evaluate the 

trust factor Which are affecting the knowledge transfer process via c-banking web site 

among c-banking clients. and also determine in which stage of knowledge transfer 

process of concern regarding trust issues in Malaysian context. Primary data collected 

from 372 respondents. through a structured questionnaire. Statistical analysis, descriptive 

statistics used to explain demographic profile of respondents and also correlation analyses 

were used to know trend of interact bank web site use affecting knows ledge transfer 

process in e-banking web site. Result has shown that the trust factor had a positive effect 

in all knovwwled, 
-, e transfer process stage;, and trust factor has a high correlation with 

initiation stage via electronic banking web site in Malaysia. This research contributes to 

the understanding of how local context can shape perceptions of the criticality of trust 

affecting KT in c-banking weh site, Provided IT practitioners involved Al developing 

web site, particularly c-bank Web site, provided with insight; that can contribute to 

making a web site a successful channel for the dcliyery of bank knowledge resources to 

users. 



: ABS RAK 

E-perbankan yang mrný-'gunakan aplikasi laimin \\ch adztlah mcrupak, tn :, uu hcntu(: 

tcknuloui pcrbankan intcrnct vane hcrasaskan kcpada kc, nscp layan diri. Walaupun 

terdapat penin<ukatan jumlah pcngguna-peng_uuna intcrnet, immun masih ramai vang, tidak 

malm ntenggunakan aplikasi c-perhankan ini lantaran khuatir maklumat-maklumat 

sensitiC scperti akaun hank serta transaksi yang dilakukan diakses oleh pihak-pihak lain 

van,, tidak burtanguunjmýah. hajian ini men,,; idaptasi sate model pcmindahan maklumat 

long dipelopuri olch Szulan; ki WE ; uatu mundcl long digunapakai bagi mengkiyi fAktc, r- 

Wor long mcmpcngaruhi kchMchpercayaan tcrhad, ip sesuýitu perkara. NMadel ini tcrdiri 

daripada crttpat pcringkat iaitu pcnycdiaan, pelaksanaan, penanthahbaikan dan 

pcngintegrasian. Penyelidikan ini mentbuat penilaian tcrhadap f<tktor-faktor ýang 

mcmpengaruhi kcholehpercayaan pengguna-pengguna aplikasi e-perbankan di Malaysia 

terhadap proses pemindahan niaklumat yang herlaku scrta mcntbuat penuttuan pada 

peringkat manakah isu kebolchpcrcayaan terhacdap proses pemindahan maklunult ini 

herlaku di kalangan pengguna-pengguna. Data-data primer kajian ini diperolehi melalui 

kacdah soal sclidik herstruktur nterangkunti scjuntlah 372 responden. Analisis statistik 

dam deskriptif digunakan untuk ntcnerangkan pola clemografi responden-responden, 

manakala analisis korclatif' diadaptasi bag'i n1cn, -, cnalpasti trend e-pcrhankan yang 

ntentpengaruhi proses pcmindahan maklumat dilakukan. llasil k, >_jian mcndapati baltawa 

fhktor keholchpcrcavaan ntentpunyai kcsan vane positif pada setiap pcringkut 

pentindahan makluniat tcrutanianya pada pcringkat pcnycdiaan yam-, mcmpcroluh tahap 

korclatif' yam-, tin, ugi hagi aplika; i c-perhankan di Mala, sia. l; ajian ini mcmhcrikan 

sumhangan tcrhadap kacdah mcntahanti per; cpsi kcholchpcrcayaan pcrnýýuunaan c- 

perhankan di dalant konteks long scsuai dengan pcrsekitaran sesuatu tcrnpat. Pakar-pakar 

IT tcrlihat didalam ntcnthanuunkan pcrisian utttuk pcmhanuunan laman \Vch c- 

pcrhankan hendaklah ntenggunakan segala kepakaran didalant ntenthentuk lantan web 

yang mcnarik scrta mesra pcngguna di dalam mcngakses sc_uala maklutnat perbankan 

ntereka. 
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