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Dear Sir/Madam,

[ am a Ph.D student at Islamic Science University of Malaysia (USIM). I am currently
undertaking the Ph.D program at this university and this survey is conducting for my data
collection as part of the research requirement which about "the relationship U?ﬂ change

organization and organizational culture". \
1)1

Findings from this survey will be submitted as part of the researcher’s dogt&ra esis at Islamic
Science University of Malaysia. Your honest responses and assistance age ve significant to the
success of this study and will be kept confidential. Please take about 15%&35 to complete this

questionnaire.

Your cooperation and contribution for this study is greatly am@jl\d
Yours sincerely é | .;O}Y'
4

e
N
Nadia Ahmad Ali \,Y.j NN {\Y.
K WS

4

PhD's candidate



Section 1:- Demographic and Socioeconomic. Please tick (X) on the box n@evant to

your answers

1.1- Your gender (Please tick only one box)

[ ] Male [] Female l\d
L4

\f
- 1.0
1.2. Your age (Years) (Please tick only one box) P

[] 25-30 Yrs []36-40 Yrs \3' S Q\T
[ 31-35Yrs [] 41and above\c) O<<

1.3. Your education (Please tick only one box J Py

u
[] Secondary school B[Neg\

[] Diploma or equivalent % y octpral dree

£ &
[] Master degree &\ @‘ erzéJ

N
\ P l (_)Q
1.4. Functional level (l@ck flly e 50{)}
3
[:] Director % ' 4 v.)’ ead department

(] Head OfflC\A @j Head Unit

] Ot% BPECIY s otk o2 ledass




1.5. Years of experience (Please tick only one box)

[] Unders vrs
(] 5-10 Yrs

[]21-25 Yrs

[] 11-15 Yrs
(] 16-20 Yrs

D 26 and above

1.6. Training courses (Please tick only one box)

[ ] 1-3 Cors
D 4-6 Cors

Section A: - organizational
changing

The organization used to change

the techniques from time to time

to keep up technologighl
rogress

The  organization di@
b:

changing in manageme d
on reward a target I\ i
established within t %tcgi
plans.

There is a spAprogram to
review udy the

goals.

an
organizationa cture from
time to : 0 achieve their

The organization js investing a

8
=1
Strond
Agree
Agr¥
Somewhat
|

significant material @ssibility to




motivate and train individuals to
ensure the achievement of its
goals.

Organization secks to improve
its services through introducing
the changes in the techniques
and technology which use within
the organization.

Awards awarded by the
organization to its employees
contribute to improve the quality
of service provided.

New additional departments in
the organization are contributed
to reduce the level of complaints
in the organization in their
managements and departments.

The organization has achieved
lower rates in total costs after
introduce new technologies.

The organization has in well
competitive  position among
similar organizations after enter
new technologies to the
organization

10

Directors and assistants e
awareness on need to n ry
changes in de en
sections.

Making decisions
technologies b
study to the m

g n
O, acc‘r

12

Give awareﬁo staffs and
prepare the r to change in

the s d techniques.

13

Specraly employees in the
organization are who do and
follow the changing in the




structures and technologies

14

The organization makes the
changes (in the technologies and
departments) when the problems
appear to impede the
performance

15

In the organization, goals are
considerate as the main
important thing; it set the goals
based on how much they needed
to change in the technologies or
departments.

16

There are leaders in the
organization who are necessary
to check and observe the success
of the technical changes that
have been applied.

17

The organization has a special
uniform which is known among
customers and consumers.

18

The organization has a special
design is known and
distinguished for its offices

19

The  organization  has
functional card with logo, wisich
is distinctive shape is

. o »
among relevant parties sgch \ O
N

20

customers and consume
The organization is glryifg t
employ what th ™

2/
uniforms and cardgafu onfy
and design offi e tjp fi

of its goals

21

EETEE

yon' relies on
individual experience to
determincs%eneral shape of
the on uniforms for
workers

The organg

The ization has fully
aware about the organizational
culture supportive of tasks and
functions necessary to achieve
its goals




23

employees who conflict with
organization to wear a uniform
inside the organization, they
subjected a specific punishment
according to  the laws and
regulations of the organization

24

Employees obligated to wear
uniform during office hours
because it carries to sign a
company.

25

Employees are proud of their
uniforms company, because it
makes them feel affiliation to
their organization

26

27

Uniform changed when the
organization decides to modify
or change their managements

In general colors and design of
uniforms have a significant
effect on workers and managers .

28

the organization Allocate
annually  high budgets for
uniforms services

29

The organization uses uniforms
in creating some sort of
influence  the  degree  of
acceptance for any change of
staff in the departments and new
technologies

30

Director concern about
obligation to wear uniforms

an attempt to build a lexgl o
mutual confidence %g
employees and create !
cooperation between

spidt of

31

Design  offices 1thy
%cncoy

organization
employees a scope
complete thej rk

Design %{:s within  the
1 in accordance to

organizatio
the trative criteria and
ational.

33

knoyvn 1
The anization  annually
allocates high budgets for the

design of offices.




23

24

employees who conflict with
organization to wear a uniform
inside the organization, they
subjected a specific punishment
according to  the laws and
regulations of the organization

Employees obligated to wear
uniform during office hours
because it carries to sign a
company.

25

26

27

28

Employees are proud of their
uniforms company, because it
makes them feel affiliation to
their organization

Uniform changed  when the
organization decides to modify
or change their managements

In general colors and design of
uniforms have a significant

effect on workers and managers .
the organization Allocate
annually high  budgets for
uniforms services

29

The organization uses uniforms
in creating some sort of
influence  the  degree  of
acceptance for any change of
staff in the departments and new
technologies

30

31

33

Director concern about

obligation to wear unifo in
an attempt to build a lﬁzﬁ\"
mutual  confidence g
employees and create%it
cooperation betweepsgc

Design  offices

organization %
employees z%it
complete thelg w

Design 0

organigg{i®gare in accordance to
the admMastrative criteria and
knowi ational.

The  organization  annually
allocates high budgets for the

design of offices.




34

There are frequently complaints
from employees because of
unsuitability their offices to do
their work.

35

The organization change design
offices when they decide to
make a changing in
organizational structure.

36

Any change in design the offices
suggest to staff of the
importance of new technology
that they use

37

Organization seeks to determine
shape offices facilitate the
exchange of information and
ideas among employees

38

Design offices in the
organization does not allow
introducing of new technologies.

39

The cards use at all the levels of
the company.

40

The cards are used by
administrative staff only

41

Use the cards during office hours
is not important.

42

The organization commits its
employees using the cards
functional during office hours.

— 43

The organization commits its

employees using the cards w
it changes it s

organizational structure. AX

Organization provides ne%
to employees in case of %h e
the addition or i i
departments.

45

A Card functiongq
adjust the beQa of (R
employee in t scharge of his
duties, becay8g they reflect him

rying to reduce the
hen he provided
service to the client because of

the possibility to identify it

o o




53

[ 54

The (,mployu,x do not know thc
‘reasons the changes. |
The unplov«.u are afraid of the
changing that is a reason which
Icads them to refuse §
Lack of (,ldnly of procpdurcs and
instructions  for 1mplcmuntmg
the necessary changes
E mployus are different cultural
‘backgrounds
Refusing  the Lhdngmg by
employees because they  are not
participates in  the decision-
‘making process.
The unplmus Lack  of
confidence in their skills and
abilities to use new technologies
those lead them  to refuse to

Due to the Organization's had
un- successful previous
experiences  of organizational
changing, this is making
employees hesitate to accept a
—ng\fg_rgdm/‘mondl change.

Cooperation and partnushlp are
ILack among the employees. This

throuQ] thc card 4 - A‘W

—

‘change in the field of te technical. |

is considered as a barrier amopg
them to accept the organizat

changing.

Routine during “day ¢
success at work one
reasons that lead to @y
to refuse the 1#4t10
| changing

Tha

2\
S
N







&3 W =
& Statistics
ITEM1 ITME2 ITEM3 ITEM4
N Valid 5 5 5 5
Missing 0 0 0 0
Skewness -.512 -1.258 .609 -.512
Std. Error of Skewness 913 913 913 913
Kurtosis -612 313 | -3.333 -612
Std. Error of Kurtosis 2.000 2.000 2.000 2.000
Statistics
ITEM8 ITEM9 ITEM10 ITEM11 ITEM13 ITEM14
N Valid 5 5 5 5 5 5
Missing 0 0 0 0
Skewness .000 -1.258 -512 -.51 -315
Std. Error of Skewness 913 913 913
Kurtosis -3.000 313 -3.081
Std. Error of Kurtosis 2.000 2.000 2.000
ITEM15 | ITEM16 TEM21
N Valid 5 5 5 5
Missing 0 0 \ 0 0
Skewness -512 -512 -1.258 .000
Std. Error of Skewness 913 913
Kurtosis 313 2.000
Std. Error of Kurtosis 2.000 2.000
ITEM26 ITEM27 ITEM28
N Valid 5 5 5
Missing 0 0 0
Skewness -1.361 -512 -.512
Std. Error of Skewness 913 913 913
Kurtosis 2.000 -612 -612
Std. Error of Kurtosis 2.000 2.000 2.000
Statistics e
; ITEM29 ITEM30 ITEM31 ITEM32 ITEM33 ITEM34 ITEM35 |
N Valid é 5 5 5 5 5 5 5
Missing 0 0 0 0 0 0 0
Skewness -512 609 -512 609 -512 -.884 315
Std. Error of Skewness 913 913 913 913 913 913 913
Kurtosis -612 -3.333 -612 -3.333 -612 -1.750 -3.081
Std. Error of Kurtosis 2.000 2.000 2.000 2.000 2.000 2.000 2.000_




Statistics

ITEM36 ITEM37 ITEM38 ITEM39 ITEM40 ITEM41 ITEM42
N Valid 5 5 5 5 5 5 5
Missing 0 0 0 0 0 0 0
Skewness -1.361 -512 315 000 405 2.236 .000
Std. Error of Skewness 913 913 913 913 913 913 913
Kurtosis 2.000 612 | -3.081 2.000 -178 YUOO -1.200
Std. Error of Kurtosis 2.000 2.000 2.000 .000 2.000
Statistics
ITEM43 | ITEM44 | ITEM45 [TEM49
N Valid 5 5 5
Missing 0 0 0
Skewness 315 -.405 .000
Std. Error of Skewness 913 913 913
Kurtosis -3.081 -178 2.000
Std. Error of Kurtosis 2.000 2.000 2.000
ITEM50 | ITEMS51 [ ITEM55
N Valid 5 5 5
Missing 0 0 0
Skewness -1.251 .166 .052
Std. Error of Skewness 913 91 3\ . 913
Kurtosis 2.000 -2.4% -2.324
Std. Error of Kurtosis 2.000 2] 2.000




i L - : - Ny g
. ..t »

Item-Total Statistics

Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if item
Item Deleted Iltem Deleted Correlation Deleted
ITEM1 202.0000 730.500 .896 934
ITME2 201.8000 725.700 938 933
ITEM3 201.8000 748.200 774 935
ITEM4 202.0000 748.500 491 936
ITEMS 201.8000 725.700 938 933
ITEM6 202.0000 741.000 659 935
ITEM7 202.0000 748.500 491 936
ITEM8 202.2000 720.200 941 933
ITEM9 201.8000 725.700 938 933
ITEM10 202.0000 730.500
ITEM11 202.0000 730.500
ITEM12 201.6000 743.300
ITEM13 202.0000 730.500
ITEM14 202.6000 723.800
ITEM15 202.0000 730.500
ITEM17 202.0000 730.500
ITEM18 202.0000 730.500
ITEM19 201.8000 725.700
ITEM20 201.8000 725.700
ITEM16 202.0000 730.500
ITEM21 202.2000 745.700
ITEM22 202.0000 730.500
ITEM23 202.6000 756.300
ITEM24 202.2000 759.200
ITEM25 202.2000 745.700
ITEM26 202.2000 728.
ITEM27 202.0000 730.
ITEM28 202.0000 73&000
ITEM29 202.0000 &oo
ITEM30 201.8000 :
ITEM31 202.0000 %
ITEM32 201.8000 2
ITEM33 201.8000 74882
ITEM34 203.2 808.7
ITEM35 202. 720.700 \o}’
ITEM36 202. 759.200 163 938
ITEM37 730.500 896 934
ITEM38 0 824.200 -.629 945
ITEM39 24.2000 745.700 660 935
ITEM40 3.8000 782.200 -.185 .940
ITEM41 204.6000 758.800 150 938
ITEM42 203.2000 744.700 284 .938
ITEM43 202.8000 752.200 207 .938
ITEM44 202.6000 725.300 734 .934
ITEM45 201.8000 725.700 938 933
ITEM46 202.0000 730.500 896 934




Item-Total Statistics

Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if item
ltem Deleted ltem Deleted Correlation Deleted
ITEM47 203.8000 816.200 -.604 944
ITEM48 203.8000 820.700 -770 844
ITEM49 204.2000 791.200 -.503 940
ITEMS0 202.2000 713.200 .871 933
ITEM51 203.6000 741.300 391 936
ITEM52 203.6000 741.300 .391 936
ITEM53 203.6000 749.300 242 938
ITEM54 203.6000 749.300 242 .938
ITEMS5 203.4000 745.300 .238 .939
Case Processing Summary
N
Cases Valid 5
Excluded® 0
Total 5

a. Listwise deletion based on all vari
procedure.
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UNIVERSITI SAINS ISLAM MALAYSIA
A [t U A | it

[SLAMIC SCIENCE UNIVERSITY OF MALAYSIA

=NTRE FOR GRADUATE STUDIES
Tel 1 06-7S8 6080

| ()

Fax : 05-7S8 €032

USIM2.8/336/1 Jid.2 (26)

TO WHOM IT MMAY CONCERN

u'\fjua:ll ir”r.i,lr—pk...h

Name
Nric/Passport No.
Regqister No.
Nationality

Faculty
Programme

Mode of Study
Durztion of Study
Yeér of Admission
Current Semester

This is to certify that the
programmed of study as me

Thank you. g3ty

Kindly afford him such &Mce
’

Ce r Graduate Studies
- 600-798 6061

Dean FKP
Dean CGS
AR FKP
Student's file

sk.

- Nadya A. Ali Saeed

e

“KNOWLEDG Ezlsc Ll !
Yours sincere% P

1 323295 '
. 4090049 . \d
“ g

. Libya ¢ | S
: Faculty of Leadership a Manggeme Y:\

: 4
- Doctor of Philg opht‘ \nd lslag\‘&management

an ri

ak’ejsio 9/2010
iy ']
: Seséioh 201072011

NS

ha
above: 2 40
@requir 0
S
Ny

&: 606-798 6077

7 Rabiulawal 1432 | February 10, 2011

istered for and currently pursuin
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To Whom It May Concern,

Yw
7 October 2011 A%\
<

This is to certify that the bearer of this letter, details as below, een conducting a
survey and questionnaire regarding our organization for h rog'am.

Name : Nadya Ahmad Ali Saeed \d
»

Student ID  : 4090049 |

Please do not hesitate to call us at 06 765 215 hei\nfo on. \,‘r

&
Thank You. \%V Q O<<¢

Yours tpmly, | \ , : i;é"q
e &;z',.v}; S
TNB Negeri SembiK I \ &
B
O3
>
45 :u.) <>

A\
N
N

Bahagian Pembahagian, Tenaga Nasional Berhad, Wisma TNB, Aras 5,
Jalan Dato’ Bandar Tunggal, 70990 Seremban, Negeri Sembilan. Tel : 06-7652150 Faxs : 06-7644271

<<

BEH
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Statistics
ITEM1 ITME2 ITEM3 ITEM4 ITEMS ITEM6 ITEM7

N Valid 20 20 20 20 20

Missing 0 0 0 0 Y

Skewness -1.400 -292 -743 -1.783 -.250

et SO GISRENRESS 512 512 512 512 512

Kurtosis 1.410 -734 -.031 4.504 -.849

Std. Error of Kurtosis 992 992 992 992 992

Statistics

ITEM8 ITEM9 ITEM10 ITEM14

N Valid 20

Missing 0

Skewness -.552

Std. Error of Skewness 512

Kurtosis -.827

Std. Error of Kurtosis 992

ITEM21

N Valid 20

Missing 0

Skewness 257

Std. Error of Skewness 512 512

Kurtosis -.008 -1.043

Std. Error of Kurtosis 092 .992

ol [ *rranbz | ¥remo4 | ITEM25 | ITEM26 | ITEM27 | ITEM28

N Valid 2 20 20 20 20 20 20

Missing 7 .é\" 0 0 0 0 0

Skewness -2 4 -5 -.705 -1.096 -.185 -1.123 .087

N

Std. Error of sm&s 512 | B2 512 512 512 512 512

Kurtosis \ -.849 .027 -.431 .704 -1.047 999 -1.001
Std. E sis 992 992 992 992 992 992 992 |

Page |



Statistics

ITEM29 ITEM30 ITEM31 ITEM32 ITEM33 ITEM34 | ITEM35
N Valid 20 20 20 20 20 20
Missing 0 0 0 0 0 0 0
Skewness -1.190 -716 -.603 -.055 -752 6 053
il ISmorel SEGAESS 512 512 512 512 51 512 512
Kurtosis 2.792 1.195 -.862 -.267 -1.107 -.872
Std. Emoriof Kurlasis 992 992 992 992 9 992 992
Statistics
ITEM36 | ITEM37 ITEM38 ITEM41 ITEM42
N Valid 20 20 20 20 20
Missing 0 0 0 . 0 0
Skewness -204 _221 C§;5 -.602
Std. Error of Skewness ‘* 512 512
512 512 - )
Kurtosis -.828 -.486 1634 -273
Std. Ermror of Kurtosis 992 992 992 992
ITEM43 | ITEM 9 4 ITEM48 | ITEM49
N Valid 20 o ,r‘y ' 2@ 20 20 20
Missing 0 oYy Q 0 0 0
Skewness 328 &%2 -133 236 -.035
Std. Error of Skewness 5 ng 1 e\_sm 512 512 512
Kurtosis - .290‘. ?‘(zzb .896 -1.108 -814 -1.407
Std. Error of Kurtosis 2 9@ 992 992 992 992
CS
'I
“Bems2 | mEms3 | TEms4 | ITEMSS5
N Valid 20 20 20 20
Missing 0 0 0 0
Skewness : -.384 -.596 -.360 -.320
B ool \ 512 512 512 512
Kurtosis -.257 .066 -574 -.161
992 992 992 992 992 992

Std § urtosis

Y

Page -




ltem-Total Statistics

\

\

Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if Item
Iltem Deleted Item Deleted Correlation Deleted
ITEM1 191.9000 686.832 733 923
ITME2 191.5500 707.734 736 924
ITEM3 191.9000 691.253 689 ..923
ITEM4 191.6000 694.253 773 923
ITEMS 191.9000 699.463 513 925
ITEM6 191.5000 700.474 666 924
ITEM7 191.8500 709.397 519 925
ITEM8 192.1500 714.239 512 925
ITEMS 192.0500 699.734 .765 924
ITEM10 192.0000 699.053 656 924
ITEM11 192.1500 688.134
ITEM12 191.6500 704.345
ITEM13 191.9500 698.892
ITEM14 192.3500 700.345
ITEM15 192.0500 700.471
ITEM16 191.9500 708.366
ITEM17 192.1000 714.516
ITEM18 192.0000 722.421
ITEM19 191.8500 709.397
ITEM20 191.9000 705.253
ITEM21 191.9000 728.937
ITEM22 191.8500 701.292
ITEM23 192.5000 705.842
ITEM24 192.1500 723.292
ITEM25 191.7500 718.092
ITEM26 192.4000 690.
ITEM27 191.9500 o s
ITEM28 192.0000 7
ITEM29 191.9500 .
ITEM30 191.8000 18.
ITEM31 191.9500 :
ITEM32 192.0500 09.1¢3
ITEM33 192.2 708 :
ITEM34 192.8 728.555 .083 928
ITEM35 192. 691.818 '{" 597 924
ITEM36 192 699.503 501 925
ITEM37 500 692.892 653 924
ITEM38 09000 729.358 059 929
ITEM39 9500 708.261 519 925
ITEM40 193.1500 711.924 311 927
ITEM41 193.1500 718.555 167 929
ITEM42 192.2000 713.853 1331 926
ITEM43 192.3000 724.011 194 927
ITEM44 192.1000 693.253 715 923
ITEM45 191.7500 714.829 433 926
ITEM46 192.0500 689.524 829 923

QAT




Item-Total Statistics

Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if item
ltem Deleted ltem Deleted Correlation Deleted
ITEM47 192.9500 722.787 167 928
ITEM48 192.9500 727.629 .094 928
ITEM49 192.9000 719.674 279 927
ITEMS0 191.9500 689.629 680 923
ITEMS51 192.5500 714.997 326 926
ITEM52 192.3500 730.976 .055 928
ITEMS53 192.3000 744 .642 -.163 930
ITEM54 192.8000 726.800 119 .928
ITEMS55 192.5000 736.895 -.044 .929
Case Processing Summary Y' \
. Xl
Cases Valid
Excluded®
Total

a. Listwise deletion based on all variabl
procedure.







Reliability Analysis

Reliability refers to the consistency of a measure. A test is considered reliable if we get the same result repeate”
For example. if a test is designed to measure a trait (such as introversion), then each time the test is administer
a subject. the results should be approximately the same. Cronbach’s alpha is a statistic. It is generally used as ¢
measure of internal consistency or reliability of a psychometric instrument.

1

Generally. Cronbach’s alpha coefficient ranges in value from 0 to 1 and may be used to describe the reliability ¢
factors extracted from dichotomous (that is, questions with two possible answers) and/or jpoint formattec
questionnaires or scales (i.e., rating scale: 1 = poor, 5 = excellent). Some experts insist (& liability score o!

or higher in order to use a psychometric instrument. %

Now, the value of cronbach’s alpha for each category in your study is:

>> Organizational Changes (Item 1 — 16)

Item-Total Statistics

\,Y' <

Scale Q“D‘ A
Scale Mean if Variance if
Item Deleted Item Deleted
ITEM1 57.6500 124.976
ITME2 57.3000 136.326
ITEM3 57.6500 128.450
ITEM4 57.3500 129.924
ITEMS 57.6500 129.39
ITEM6 57.2500 133,776
ITEM7 57.6000 136.
ITEM8 57.9000 gﬂ)
ITEMS 57.8000 x
ITEM10 57.7500 ‘ 131.
ITEM11 57.9000 4,
ITEM12
ITEM13
Reliability Statistics ITEM14
Cro a N of tems ITEM15
940 16 || ITEM16
N

>> GGeneral Organizational C

mJ otal Statistics

Scale Corrected Cronbach's
i Variance if ltem-Total Alpha if ltem
ted'ﬁg' Item Deleted Correlation Deleted

11.776 .700 801
11.503 639 820
ITEM19 19.0000 12.842 .758 793
ITEM20 19.0500 13.313 713 803
ITEM21 19.0500 15.103 439 847
ITEM22 19.0000 13.684 546 831

W |
i




>> Uniform (Item 23 - 31)

item-Total Statistics

Scale Corrected Cronbaoh's
Scale Mean if Variance if Item-Total Alpha if ltem
item Deleted ltem Deleted Correlation Deleted |
ITEM23 30.0500 30.997 463 .798
ITEM24 29.7000 28.116 586 782
ITEM25 29.3000 30.642 463 799
ITEM26 29.9500 29.945 489
ITEM27 29.5000 29.737 585
Reliability Statistics ITEM28 29.5500 30.682
29.5000 35.316
29.3500 31.292
29.5000 29.947
>> Staff Card (Item 32 — 41)
ltem-Total Statistics
) Scale
Scale Mean if Variance if
Item Deleted Item Deleted
ITEM32 27.5000 53.632
ITEM33 27.6500 50.871
ITEM34 28.3000 51.484
ITEM35 28.3000
ITEM36 28.1000
ITEM37 28.0000
Reliability Statistics ITEM38 28.3500
ITEM39 27.4000
Cronhzsive
Abha N of ltems ITEM40 28.6000 827
.837 10 ITEM41 28.6000 829’
>> Office Design (Item 42 — 46)
Cronbach's
tom Devetad Alpha i fom
elele
ITEM42 ®Q00 ==
Reliability Statistics TEMA3 20 759
ITEM44 14.700 Een
Cronffich's ITEM45 35 :
ha N of tems . 721
\ 752 5 || IMEM4 4.65 e
>> Resistance (Item 47 % X
Aa!‘u‘n-Total Statistics
3 Scale C )
Scale Meanif | Variance if o Ao Rens.
ltem Deleted ltem Deleted Correlation Deleted
ITEM47 25.7000 34.853 .394 797
ITEM48 25.7000 36.326 287 811
ITEM49 25.6500 34.661 560 776
ITEM50 24.7000 36.747 258 815
ITEM51 25.3000 31.589 753 749
Reliability Statistics ITEM52 25.1000 32.200 704 756
Cronb ITEM53 25.0500 32.682 592 770
ApMa NN of ltems || ITEMS4 25.5500 34.997 431 791
\ 802 9 || mEMmss 25.2500 33.145 571 773




. . . . . jonnaire b
As you can see from all the red circles, nothing below 0.7. This means that your questions or question
a good internal consistency (reliability).

You cannot run factor analysis because number of respondents is too small (20 respondents only), wher ‘ ?rd
according to Hair et al (2010), in order to run factor analysis and expecting a good result, it should be I:
or 1 question/item for 5 respondents. In other words, you have 55 questions or items, thigmeans that your
minimum number of respondents should be 55 x 5 = 275 respondents. Lv {

My suggestion is, you report the reliability test, correlation and the regression analyi%

The correlation and regression result is as given in my first email.



Change

Cumulative Percent

Valid Percent

Percent

Frequency

1.88

Valid

2.88

3.19

3.25

3.38

3.56

3.63

3.81

431

438

4.44

4.56

4.81

4.88

5.00

Total




S

Culture

Cumulative Percent

Valid Percent

Percent

Frequency

2.57

Valid

3.10

3.13

3.17

3.20

3.23

333

343

3.53

3.80

4.07

433

4.40

Total




Resistence

Frequency

Percent

Valid Percent

Cumulative Percent

Valid 1.44

2.22

2.33

2.56

2.67

3.00

3.22

333

3.44

367

3.78

4.00

Total

5.0

5.0

5.0

5.01

50

50










UnifCulture

Cumulative Percent

Valid Percent

10.0

Percent

10.0

Frequency

244

Valid

3.00

3.22

3.33

3.44

3.56

3.67

3.78

4.00

433

4.44

4.56

4.78

5.00

Total




StaffCard

Frequency

Percent

Valid Percent

Cumulative Percent

Valid 1.70
1.90
2.20
2.40
2.50
2.70
2.90
3.10
3.20
3.40
3.50
3.70
420
4.40
4.50

Total

5.0

50

5.0

50

5.0

10.0




OfisDesign

Valid

Frequency Percent Valid Percent Cumulative Percent

Valid 2.60 5.0 5.0 5.0}
2.80 10.0 10.0 15.0
3.00 20.0 20.0 35.0
3.20 10.0 10.0 \Y. 45.0
3.60 5.0 5.0 .\% 50.0
3.80 5.0 55.0
10.0 65.0
75.0
80.0
\Y. 95.0
' .\c) 100.0

Cumulative Percent

350

100.0




Cumulative Percent

20.0

100.0

Valid Percent

5.0

15.0

Percent

50

156.0

5.0

5.0

10.0

5.0

10.0

5.0

5.0

10.0

Frequency

20

257

Valid

3.10

3.13

3.17

3.20

3.23

3.33

3.43

3.53

3.80

4.07

433

4.40

Total




Cumulative Percent

Valid Percent

5.0

Percent

5.0

95.0

100.0

Frequency

1.88

Valid

2.88

3.19

3.26

3.38

3.56

363

3.81

4.31

4.38

4.44

4.56

4.81

4.88

5.00

Total




Cumulative Percent

Valid Percent

350

Percent

35.0

15.0

5.0

10.0

5.0

10.0

5.0

10.0

Frequency

20

.00

Valid

3.10

3.13

3.33

3.53

3.80

4.07

433

4.40

Total







ES
Correlations
I
Vi Y X
4 Pearson Correlation 1 392 (
Sig. (2-tailed) 087 R
N 20 20 ]
Y Pearson Correlation 392 1 -57i
Sig. (2-tailed) ; T
N
X Pearson Correlation
Sig. (2-tailed)
N

**_ Correlation is signiﬁcata?ﬂ.m level (2-tailed).
Model Summary’< l

__——/
R -Watson Statist!
- 4
Z= 100 Z-=1.00 Adjusted R Z
Model (Selected) (Unselected) R Square Square Unst
1 3812 971 145 ' '

a. Predictors: (Constant), X ?
b. Unless noted otherwise, statistics are based onlyon cases fogwhich

c. Dependent Variable: Y EV

Q
Model A‘Mean Square
1 Regression 608
1 326
2
a. Predi
b. Dep
c. Se‘qg nli }g\
Un \ize CBeffigi ! Collineari Staﬁsv
| Model B or eta t Siq. Tolerance
1 (Constant) .44? 19 2.053 065
X a4SPTe 7 381 1.366 199 1.000
a. Dependent: e Y \(—}'
b. Selectin ses forwhich Z= 1.00
Model Summary®*< /)
R Durbin-Watson Smﬁsﬁ.’
00 Z~-=.00 Adjusted R Std. Error of Z= .00 >
Model elected) (Unselected) | R Square uare the Estimate (Selected)
1 971* 381 944 932 24105 902

a. Predictors: (Constant), X
b. Unless noted otherwise, statistics are based only on cases for which Z= .00.

c. Dependent Vanable: Y



ANOVAP<
e
Sum of
Model Squares df Mean Square F
‘1
1 Regression 4.869 1 4.869 83.797 00
Residual 291 5 058
Total 5.160 6 4
a. Predictors: (Constant), X
b. Dependent Variable: Y
c. Selecting only cases for which Z= .00 \i
Coefficients®® |
Standardized ) ) .
Unstandardized Coefficients Coefficients Collinearity Stats
Model B Std. Error Beta Tolerance W
1 (Constant) -2.204 624
X 1.710 187 971 1.000 1

a. Dependent Variable: Y

b. Selecting only cases for which Z= .00




Before we run the regression, we first check the correlation among the variables in order to
make sure that no multicolinearity problem exist. The multicollinearity problem exist if there is
strong correlation among the independent variables (between X and Z).

Below is the correlation table:

Correlations
Y4 Y

Y4 Pearson Correlation 1 392
Sig. (2-tailed) .087
N 20

Y Pearson Correlation .392
Sig. (2-tailed) .087
N 20

X Pearson Correlation 314 675
Sig. (2-tailed) 74 4 .001
N 20

** Correlation is significant at the 0.01 Ievecm

From the above table, we can see that ther®is 0
multicollinearity problem doesn’t exist. c@a': E;

NN §
Where: % l "&%
y= ()rganin@:ngﬁb)’ 4\

Y'

N
X = ()rgénal culture :{‘)
" If Sig.(2-tailed) less than 0.05, then we can say that there is correlation. Since its value is 0.177, which is greater
than 0.05, then we say that there is no correlation between X and Z.




Model Summary®*

R Durbin-Watson Statistic
Z=1.00 Z-=1.00 Adjusted R Swd. Error of Z=1.00 Z~=1.00
Model (Selected) (Unselected) | R Square Square the Estimate (Selected) (Unsetected
1 .381* 971 145 067 57073 1.001 999
a. Predictors: (Constant), X
which Z= 1.00.

b. Unless noted otherwise, statistics are based only on cases for

c. Dependent Variable: Y

ANOVA®< %
Sum of
Model Squares df Mean Square F Sig.
1 Regression 608 1 .608 1.867 £
Residual 3.583 1 .326
Total 4.191 12
a. Predictors: (Constant), X !

b. Dependent Variable: Y l
c. Selecting only cases for which Z=1.00 \d
| ]
Since the F statistic is not significant (Sig. = 0.199 and he reaterfthan .ps efore the first
model is not significant. In other word, for the high 1 resjk e o(ﬁu'zational culture

cannot give a significant impact towards the orgewnal 'c}l
hts'

ndardj &‘ . e
Unstandardized Coefficients oeffgients g} Collinearity Statistics
| Std. Ego ta Sig. Tolerance MIE
1 (Constant) 2.445 1. 053 065
X 443 81 $~'1.366 199 1.000 1.000
i S !
a.Dependent Variable: Y
b. Selecting only cases for which<. 4 g ég
Although not significant, @0 i tf equakign for high level of resistance:
| (_gz

&
Y'

&

e 3



Second, we run the regression for z =0 (low resistance) for the same model:
y=b, +bx
Where:
y = Organization changes \z
g: Durbin-Watson Statistic

x = Organizational culture

Model Summary®*®

R
Z= 00 Z~= 00 AdjustedR | Std.E z= .00 z~= .00
del (Selected) (Unselected) | R Square Square the Esti (Selected) (Unselected
1 9712 381 944 932 4 2 902 1.080
|

a. Predictors: (Constant), X
b. Unless noted otherwise, statistics are based onlyon cases for which Z ="

c. Dependent Variable: Y
ANOVAY<

Sum of
Model Squares df
1 Regression 4.869
Residual 291
Total 5.160

a. Predictors: (Constant), X
b. Dependent Variable: Y
c. Selecting only cases for which Z =

The F statistic is significant (S =W anivhj‘% Is@ than 0.05) therefore the second

model is significant. In othe*or or, the\o vgté)bresistance, the organizational culture
change.

gives a significant impa@ds rgghizat
1 O

(o) ‘P2 .9

I: ’

@,
N\
: %ﬁfﬁcients’ b

—

v
V' | standardized T
Unstandardized Co€ ('ants Coefficients Collinearity Statistics
A& N\ | Std.Emor Beta t Sig. Tolerance VIE__
1 ) 2204 ) 624 -3533 017
1.710 / 187 971 9.154 000 1000 | 1.000
—

engient Variable: Y
b. Selecting only cases for which Z= .00



The following is the equation for high level of resistance:

y=-2.204+1.710x

Since the result in lower resistance (Z = 0) is significant while for higher resis@ = 1) is not

significant, therefore it is proven that resistance (Z) is able to moderate thes(%nship between

organizational culture (X) and organizational change (Y). Y.






Statistics
ITEM1 ITME2 ITEM3 ITEM4 ITEM5 ITEM6 ITEM7
Valid 20 20 20 20 20 20 20
Missing 0 0 0 0 0 0 0
Mean 3.8500 4.2000 3.8500 4.1500 3.8500 4.2500 3.9000
Statistics
ITEM8 ITEM9 TEM10 | ITEM11 | ITEM12 | | ITEM14
Valid 20 20 20 20 20 2 20
Missing 0 0 0 0 0 0 0
Mean 3.6000 3.7000 3.7500 3.6000 4.1000 3.8000 3.4000
Statistics V
ITEM15 | ITEM16 i
Valid 20 20 }
Missing 0 0 \d
Mean 3.7000 3.8000 ’
P 4

Page |



Statistics

ITEM17 ITEM18 ITEM19 ITEM20 ITEM21 ITEM22 ITEM23
Valid 20 20 20 20 20 20 20
Missing 0 0 0 0 0 0 0
Mean 3.6500 3.7500 3.9000 3.8500 3.8500 3.9000 3.2500
Std. Deviation 1.08942 1.20852 .85224 .81273 74516 .9%11 1803
Statistics \
ITEM24 ITEM27 ITEM29 ITEM32 ITEM33 ITEM34
Valid 20 20 20 20 20 20
Missing 0 0 0 0 0
Mean 3.6000 3.8000 3.8000 3.7000 5 2.9000
Std. Deviation 1.31389 1.10501 .95145 .80131 0. 1.20961
Statistics l
ITEM41_| ITEM42 \d
Valid 20 20 L
e g
Missing 0 0 | i—)
Mean 2.6000 3.5500 2 Y_
Std. Deviation 1.60263 1.14593 \ N

Page |



Statistics

ITEM25 ITEM26 ITEM28 ITEM30 ITEM31 ITEM35 ITEM36
Valid 20 20 20 20 20 20 20
Missing 0 0 0 0 0 0 0
Mean 4.0000 3.3500 3.7500 3.9500 3.8000 2.9000 3.1000
Std. Deviation | 1.16980 | 1.22582 91047 | .75915 | 1.10501 | 1. 1.29371
Statistics
ITEM37 ITEM38 ITEM39 ITEM40
Valid 20 20 20 20
Missing 0 0 0 0
Mean 3.2000 2.8500 3.8000 2.6000
Std. Deviation | 1.19649 | 1.34849 95145 | 1.31389
Statistics
ITEM45 ITEM46
Valid 20 20
Missing 0 0
Mean 4.0000 3.7000
Std. Deviation .85840 1.03110 \

Page |



Statistics

ITEM47 ITEM48 ITEM49 ITEM50 ITEM51 ITEM52 ITEMS3

Valid 20 20 20 20 20 20 20
Missing 0 0 0 0 0 -0 0
Mean 2.8000 2.8000 2.8500 3.8000 3.2000 3.4000 3.4500
Std. Deviation | 1.23969 | 1.23969 98809 | 1.23969 | 1.10501 | 1.09545 | 1.19097
Statistics \

ITEM54 | ITEMS5 :(o
Valid 20 20
Missing 0 0
Mean 2.9500 3.2500 z
Std. Deviation | 1.14593 | 1.16416 V

Page |



GET

FILE='F:\comblet22.sav'.
CORRELATIONS

/VARIABLES=factor2 factor3

/PRINT=TWOTAIL NOSIG
/STATISTICS DESCRIPTIVES
/MISSING=PAIRWISE.

Correlations

[DataSetl]

F:\comblet22.sav

Descriptive Statistics

Mean Std. Deviation N T
factor2 3.5250 52770 20 '
factor3d | 3.1667 72143 20 \d
Correlations ' .‘_}v
factor2 factor3 2 é
factor2  Pearson Correlation 1 .046 Yv \ N
Sig. (2-tailed) }
N 20
factor3 Pearson Correlation .046
Sig. (2-tailed) 846
N 20

Page |






ITEM1 i
Frequency Percent Valid Percent Cumulative Perce?,
Valid strongly disagree 2 10.0 10
disagree somewhat 1 5.0 18
neutral 1 50 x
agree somewhat 10 50.0 T
strongly agree 6 30.0 100
Total 20 100.0 o
s .
ITME2
Frequency umulative Percent
Valid neutral 15.0
agree somewhat 65.0
strongly agree 100.0
Total Bt
, %\
K -
Q requegcy ercent Valid Percent Cumulative Perc)
Valid stronglydisagree \ | d;’ 5.0 5.0 :
disagree som l , " (j) 1 50 5.0 f
N i
neutral ? < 6 30.0 30.0
agree a &Y 4 20.0| 20.0 &
\ 101
strol ee 8 40.0 40.0
O 20 100.0J 100.0 /




ITEM4

Frequency Percent Valid Percent Cumulative Percent
Valid stronglydisagree 1 5.0 5.0r 5.
neutral 2 10.0 10.0 15.
agree somewhat 9 \T 60.0
strongly agree 8 100.0
Total 20
ITEMS
Frequency Percent Cumulative Percent
Valid stronglydisagree 10.0
neutral 35.0
agree somewhat 60.0
strongly agree 100.0
Total
Valid Percent Cumulative Percent
Valid stronglydisagree 5.0 5.0
neutral 5.0 10.0
agree somewhat 450 55.0
450 100.0
100.0 ol

strongly agree %
Total § ‘ ;




ITEM7

—

Frequency Percent Valid Percent Cumulative Pe@‘;
Valid disagree somewhat 1 5.0 54
neutral 358
agree somewhat 704
strongly agree 100!
Total -
Cumulative Percent |
Valid neutral 55.0
agree somewhat 85.0)
strongly agree 100.0}
Total il




ITEM9

Frequency Percent Valid Percent Cumulative Percert
Valid disagree somewhat 1 5.0 5.0 5l
neutral 8 . ‘ 450
agree somewhat 7 80!
strongly agree 4 100¢
Total 20 —
ITEM10
Frequency
Valid stronglydisagree
neutral
agree somewhat
strongly agree
Total
Valid Percent Cumulative Percent '
Valid stronglydisagree 10.0 10.0
neutral % 30.0 400 l
agres 5o 400 800 |
strong! 20.0 100.0
To 100.0 ]




ITEM12

Frequency Percent Valid Percent Cumulative Percent

Valid stronglydisagree 1 5.0 5.0 5.0

neutral 2 10.0# 10.0 15.0)

agree somewhat 10 50.0 50.0 T 65.0

strongly agree 7 35.0 3 100.0

Total 20 100.0 0
ITEM13 ﬂ
Frequency Cumulative Perce’)
Valid disagree somewhat 1 4
neutral 6 ¥
agree somewhat 9 T 80
strongly agree 100
Total 0 s
Ny
Sy
Nt

Y' , ! }‘l. -
r \gpbrwnt Valid Percent Cumulative Eg_ﬂﬁl
Valid stronglydisagree \i E I\E ﬁ é&tﬁ 15.0 15.0| f
disagree som ‘?I' c’)Z 10.0 10.0 ¥
neutral % 2 v) §J 4 20.0 20.0 ¥
agree g \'Y' 6 30.0 30.0 T
strondgagret S 5 25.0 25.0 10
T 20 100.0 100.0 5




ITEM15

Frequency Percent Valid Percent Cumulative Peg“j
Valid stronglydisagree 2 10.0 10.0 104
disagree somewhat 1 5.0 5.0 15
neutral 4 20.0 0. 3!
agree somewhat 7 35.0' % o
strongly agree 6 30.0 A%.O 100
Total 20 100.0 T 100.0 s
Y
\4
l
ITEM16 —
Frequency Per: alid Bergen Q Cumulative Perce’
Valid stronglydisagree 1 5.0 Y50 :
disagree somewhat 1 Y év\'l 5.0 L
neutral '10. <Q 20.0 %
agree somewhat \ , -\O 450 7
strongly agree % 5 A 5. & 25.0 10
Total @ “10Q 100.0 _—
¥ s
& S
Freqﬁah\ R&eént Valid Percent Cumulative Percent
. . '\/ & 10.

Valid stronglydisagree \ ' 2 o 10.0 10.0

neutral c') ‘?f é') 200 20.0

agree m«& " V] $‘1 55.0 55.0

stronglyﬁ : \3. 3 16.0 15.0

{" 20 100.0 100.0

S




ITEM18

Frequency Percent Valid Percent Cumulative Percent
Valid stronglydisagree 2 10.0 10.0 10.0
neutral 5 250 25.0 35.0
agree somewhat 7 35.0 35.0 \T 70.0
strongly agree 6 30.0 3 100.0
Total 20 100.0 100.
\/:
ITEM19 Y. ‘ )
Frequency Percent
Valid disagree somewhat 1
neutral 5 3
agree somewhat 9 7
strongly agree 100
Total ~ -
(—)
&9
ITE !4
Frequ _‘(Pi‘r nt Valid Percent Cumulative Perce’)
Valid disagree somewhat &\ Q 1 %V 5.0 5.0 5
neutral \ ' ej\o 25.0 25.0 ¥
agree somewh % ‘? : (JC% 50.0 50.0 80
strongly ag%' ¢ o Vs $ 4 20.0 20.0 100
Total X 100.0 100.0 J




ITEM21

Frequency Percent Valid Percent Cumulative Percent
Valid neutral 7 35.0 35.0
agree somewhat 9 450 80.0
strongly agree 4 20.0 100.0
Total 20 100.0
ITEM22 ]
Frequency Percent Cumulative Percef,
Valid disagree somewhat '5‘0 5‘;
neutral :@' K
agree somewhat 0 70
strongly agree 0 100
Total R
AENA

>3
N, —
equen e Valid Percent Cumulative P_@
Valid stronglydisagree \" '3 (} 10.0 10.0 it
disagree somewhat &\ i 2 Q}% 10.0 10.0| %
neutral (} : | (—gi? 35.0 35.09 g
agree W ’ \(J i 35.0 35.0 ¢
strongly a % ’ 'Dl)o' % 2 10.0 10.0| 100
Totalé A@T 20 100.0| 100.0 .

—



ITEM24

e

Frequency Percent Valid Percent Cumulative Perce

Valid stronglydisagree 2 10.0 10.0 !
disagree somewhat 2 10.0 10¥% 2

neutral 4 20.0 200 .

agree somewhat 6 30.0 QO T

strongly agree 6 30.0 T 30.0 10

Total 20| 100.0} A ) 1000 g

4

ITEM25 | o
Frequency Perqgnt !alm ~Cumulative Perce)
Valid stronglydisagree & 0 L; ' ?) ;
disagree somewhat Y’ d \)TS.O 1'4
neutral év 20.0 3
agree somewhat é 25.0 &

strongly agree % 9 &l\ 450 10

Total 100.0 -

\
cﬁY' ! Fa S
ITEP26 O it
Fﬁf (%ércent Valid Percent Cumulative Perct
Valid stronglydisagree ; t &»Q% 5.0 5.0

disagree somewt%\ ? “l (,)(d 25.0 250 :

neutral % \SJ 4 20.0r 20.0 :

& rofe S 1

agree soO \,Y' 6 30.0 30.0

strong.q Ne) 4 20.0 20.0 .

T 20 100.0 100.0J -




ITEM27

——

Frequency Percent Valid Percent Cumulative Perce’
Valid strongtydisagree 1 5.0 5.0 :
disagree somewhat 2 10.0| 10.0 1
neutral 2 10.0 2
agree somewhat 10J 50.0 3
strongly agree 5 25.0 1CL£
Total 20{ 100.0 4t
ITEM28 Jl
Frequency Cumulative P%
Valid disagree somewhat 1 |
neutral 8 & 4
agree somewhat 6 T
strongly agree Y. : 10
Total @ ' E
&
v

Fr*% er ntq Valid Percent Cumulative Percent

Valid stronglydisagree T ,7 5.0 51

neutral 2 5 :I <<9’:.0 25.0 30.
agree somewhat ' \ %(J 50.0 50.0 80.0
strongly agree \ | 4 C\j'Q 20.0 20.0 100.0
Total % ’ ‘> £ 2 100.0J 100.0 8




ITEM24

—

Frequency Percent Valid Percent Cumulative Perce
Valid stronglydisagree 2 10.0 10! :
disagree somewhat 2 10.0 % 2
neutral 4 20.0 A 20.0 1
agree somewhat 6 30.0 T 30.0 L
strongly agree 6 30.0 V 30.0 10
Total 100.0 L
o o8
rc@'l Cumulative Perc
Valid stronglydisagree 5.0
disagree somewhat 5.0 1
neutral 20.0
agree somewhat 25.0 :
strongly agree 45.0 L
Total 100.0 =
Valid Percent Cumulative Perc
Valid stronglydisagre% 5.0 5.0
disagree s& 25.0 25.0
neutral 20.0 20.0
agre 0%”‘31 30.0 30.0
gégree 4 20.0 20.0 1
20[ 100.0 100.0




ITEM24

N
!

Frequency Percent Valid Percent Cumulative Perce’
Valid stronglydisagree 2 10.0 10.0 1
disagree somewhat 2 10.0 101 2
neutral 4 20.0 ’x' 40
agree somewhat 6 30.0 Qo L
strongly agree 6 30.0 30.0 100
Total 20 100.0 J 100.0 e
ITEM25 T. '
Frequency t s % umulative PQ
Valid stronglydisagree §
disagree somewhat 10
neutral 30*
agree somewhat 54
strongly agree 100%
Total i
Valid Percent Cumulative Pe
Valid stronglydisagree / 5.0
disagree somewh%\ ¢ fl (‘§ 25.0 25.0
neutral Q_ \SJ 4 20.0| 20.0
agree so@ s b 4 Yé\ 6 30.0| 30.0|
strongl \C)\' 4 20.0| 20.0 '
20 100.0 100.0| i

Total E




ITEM27

Frequency Percent Valid Percent Cumulative Percerl
Valid strongtydisagree 1 50 5.0 - 5§
disagree somewhat 2 10.0 10.0 15
neutral 2 10.0 \ 25
agree somewhat 10 50.0 %).0 75
strongly agree 5 25.0 W 250 100
Total 20 100.0 q 100.0 )
ITEM28 z l
Frequency Cumulative Perceg
Valid disagree somewhat §
neutral Y~40_0 45
b 75
agree somewhat ! X~ 300
strongly agree 250 100F
Total \ q 100.0 _
IT ‘
il
a rce@ Valid Percent Cumulative Percent
|
Valid stronglydisagree 2 1 2 85_0 5.0 5.0
neutral ® éJ 250 25.0 30.0)
agree somewhat \ 10 & 50.0 50.0 80.0
. ! |
strongly agree ’ 20.0 20.0 100.0
Total Z :SU 100.0 100.0



ITEM30

E—

Frequency Percent Valid Percent ‘Cumulative PeLCea!
Valid disagree somewhat 1 50 |
neutral 3 15.0 g. 201
agree somewhat 12 60.0| b.o 80
strongly agree 4 20.0 20.0 100
Total 20 100.0 4 T 100.0 e
4
l
ITEM31 , \d- o~ =
~>

Frequency % , V. colc{) Cumulative ngg
Valid disagree somewhat 4 Yv : : \T‘Z0.0 %
neutral %Y. 10.0 A
agree somewhat OQ~ 40.0 T
strongly agree 30.0 10
Total 100.0 I
e
Valid Percent Cumulative_P_Gﬁ

Valid 5.0
Q’ 4\ 35.0 :
agree & 4 Y' 9 450 45.0 :
o S «

stro«\ N 2 15.0 15.0
20 100.0 100.0 R




ITEM30

—

Frequency Percent Valid Percent ‘Cumulative Percef
Valid disagree somewhat 1 5.0
neutral 3 15.0 NQ
agree somewhat 12 60.0 b
strongly agree 4 20.0 20. 1
Total 20 100.0 Y. 100.0 =
N
LY
l
ITEM31 , \dl Y
Frequency é ’ V e‘ce{t? Cumulative Pﬁrg
Valid disagree somewhat Yv ! : 20.0 z
neutral k'
agree somewhat T
strongly agree 10
Total S
e
§ ' Percent Valid Percent Cumulative Perce
Valid disagree somev% 5.04 5.0
neutral Qn 35.0 35.0 ;
& ° s
agree 45.0 45.0
strom%e 15.0 15.0 i
T 100.0 100.0 e




ITEM33

—

Frequency Percent Valid Percent Cumulative Perce!
Valid stronglydisagree 1 5.0
disagree somewhat 2 10.0 15
neutral 5 25.0 -
agree somewhat 9 45.0 g
strongly agree 3 15.0 100
Total 20 100.0 e
ITEM34
Frequency & Cumulative Pe
Valid stronglydisagree 3 Y’ Y.15.0 1
disagree somewhat
neutral \ 20.0
agree somewhat % 7 A 35.0 %
strongly agree % 5.0 10
Total 100.0 -
; S ool
S offe E
Freggéncy ]y Percent Valid Percent Cumulative Perct
Valid stronglydisagreeoa ’l (,)Q4 200 20.0 7
disagree \(J 3 15.0 15.0 5
neutral Yé\ 7 35.0 35.0 7
agr at \“3, 3 15.0 15.0 |
géﬁgree 3 15.0 15.0 1
| §| 20 100.0 100.0 !



_

ITEM36
Frequency Percent Valid Percent Cumulative PerEﬂJ
Valid stronglydisagree 3 15.0 15.0 15‘:
disagree somewhat 3 15.0 3(1'
neutral 6 3o.oJ 6ot
agree somewhat 5 25.0 85!
strongly agree 3 15.0 1004
Total 20 100.0 5
ITEM37 __5
Frequency Cumulative Pe%ff
Valid stronglydisagree 2 10
disagree somewhat 3 25
neutral 7 Y 604
agree somewhat 85!
strongly agree 100}
Total 2 - 3
oY
I b
j.;r Ly!wo
EI@?Q ?@rcent Valid Percent Cumulative Pe
Valid stronglydisagree '\P éf}) 25.or 25.0 %
disagree somm%\ ¢ "I (-)(2' 10.0 10.0’ ¥
neutral % V,P *&J 6 30.0 30.0
te¥y’ D
agree s X 5 25.0 25.0
strongly @ \d’\' 2 10.0 10.0 1
T 20 100.0 100.0 5




ITEM39

Frequency Percent Valid Percent Cumulative Percent
Valid stronglydisagree 1 5.0 5.0 5.0
neutral 5 250 250 Y' 30.0
agree somewnhat 10 50.0 80.0
strongly agree 4 20.0 %0 100.0;
Total 20 100.0 w.o
ITEM40
Frequency
Valid stronglydisagree
disagree somewhat 4")
neutral 7\’
agree somewhat 9’
strongly agree 10‘
Total /»
: R&ée Valid Percent Cumulative PirC_GL‘_t_
Valid stronglydisagree \ \/ 9 § 45 Ol 4;5_0 45.0
neutral c’) '? ’ ! é’ D 20.0 20.0 65.0
agree som@ P $4 200 20.0 85.0
strong& g C}Y 3 15.0 15.0 1009
N 20 100.0 100.0 =

S



ITEM42

AN
___%

Frequency | Percent Valid Percent Cumulative Perc
Valid strongtydisagree - 1 5.0
disagree somewhat 3 15.0 1\5
neutral 4 20.09 c? :
agree somewhat 8 40.0 40.0 '
strongly agree 4 20.0 Y. 20.0 L
Total 20 100.0 V 100.0 i
ITEM43 ' e
Frequency Pe Cumulative Percs
Valid disagree somewhat #
neutral ¢
agree somewhat §
strongly agree 10
Total e
=
Valid Percent Cumulative@
Valid stronglydisagree 50 5.0 l
disagree some \ 5.0 50 1:
neutral Vt) 35.0 35.0 L
agree so%%' 30.0 30.0 f
stronAee 25.0 25.0 o
100.0 1oo.oi 3




ITEM48

Frequency Percent Valid Percent Cumulative Percefl
|valid stronglydisagree 3 15.0 15.0 18
disagree somewnhat 6 30.0 { 4
neutral 5 25.0 %.0 70
agree somewhat 4 20.0 * 20.0 9°i
strongly agree 2 1m‘
Total 20 4‘
ITE
Frequency Cumulative Pert
Valid stronglydisagree
disagree somewhat
neutral 6%
agree somewhat 1
Total l
Valid Percent Cumulative Pe
Valid stronglydisagree & l bt 5.0
disagree some \ ‘ | é‘ 15.0
neutral g ?: cc;) 2 10.0 10.0
Y
agree sor& ’ {\ 7 35.0 35.0
stro ce \QT 7 35.0 35.0 1
20 100.0 100.0 5

wN
——%



disagree somewhat

neutral

agree somewh%\

5.0
35.0
30.0
20.0

100.0

Frequency Percent Valid Percent Cumulative Percef
Valid stronglydisagree 2 10.0| 10.0 1
disagree somewhat 2 10.0 10.0
neutral 8 40.0 40.0
agree somewhat 6 30.0J
strongly agree 2 10.0 \ 1
Total 20 100.0 E:;%o.o .
X~
ITEMS52
Frequency Percent Valid Percent Cumulative Pe
Valid stronglydisagree \d 5.0
disagree somewhat 1
neutral ' k%ﬁz
agree somewhat \/Y. 35.0 3
strongly agree év 15.0 1
Total 100.0 o
Valid Percent
Valid stronglydisagree 10.0

strongly ag %
Total §




ITEMS51

Frequency Percent Valid Percent Cumulative Perce?

Valid stronglydisagree 2 10.0 10
disagree somewhat 2 10.0
neutral 8 40.0
agree somewhat 6 30.0

strongly agree 2 10.0 100

Total 20 100.0x B

ITEM52 ,
Frequency Per nt ¢ Cumulative Percef|
Valid stronglydisagree !
disagree somewhat Zf}
neutral 8
gil
agree somewhat
|
strongly agree 100
Total l
‘ ? eq ercent Valid Percent Cumulative Pe
Valid stronglydisagree \ §| (Z}U 10.0 10.0 f
‘ 1 ¢
disagree someyhgt s c(:)1 50 5.0 1
N3
neutral % 4 f é 7 35.0 35.0
agree s@at \3- 6 30.0 30.0
<
stro 4 20.0 20.0 1%
ta 2ol 100.0 100.0 )




ITEM54

—

Frequency Percent Valid Percent Cumulative Percef

Valid stronglydisagree 3 18
disagree somewhat 3 Kt

neutral 7 6

agree somewhat 6 g

strongly agree 1 100

Total 20 i

ITEM55 ]

Frequency z'Cumulative Peroerj,

Valid stronglydisagree 1f9

disagree somewhat
neutral

agree somewhat
strongly agree

Total

A
6(‘
8¢

100
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Tan Sri Leo Moggie

-Independent
Non-Executive Chairman

- NON-EXECUTIVE DIRECTOR

Dato’ Zainal Abidin
Putih

Dato’ Sri Che Khalib
Mohamad Noh

Senior Independent
Non-Executive Director

Tan Sr Dato’
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Dato’ Fuad Jaafar

)
Tan Sri Dato’ Seri \
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Dato’ Abd Manaf
Hashim
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Nama Jawatan /
Jabatan Asal

Tempoh

di Jabatan
Asal

Fanza Jurutera
Zuliana (Perancangan Bulan
Zulkhifli 11kVv) /

Pengurus

Kawasan

(Seremban)
Farah Pengurus 2 Tahun 2
Faziya Cawangan Bulan
Rashid (Tampin)

Jasni Rose Jurutera Kanan 6 Tahun 6
(Keselamatan)/ :Bulan
Pengurus Besar
Negeri (Negeri
Sembilan)

Moham‘mad Pengurus ‘4 Tahun 1

Basaran (Perkhidmatan  Bulan
Pengguna &
pemasaran )/
Pengurus Besar
Negeri (Neger
Sembilan)

Hisham Abd‘Pengur'\FJ‘s Tahun 9

Rahman

ok
s

Cawaggan (Port Bula 11k’
Dickgbn) Kaw

un %r.us Kawaéar{
ala Pilah)

Jawatan /

Berkhidmat Jabatan Baru

T2 Tahun 10:Pengurus Cawangan

(Tampin)

Pengurus Cawangén
(Port Dickson)

‘Jurutera Kanan
(Pembinaan 11kV)/
Pengurus Kawa:
‘(Seremba

lamatan)/
gurus Besar Negeri
ri Semb’n)

le’ﬁutE

. ﬁéngurusb
:(Perkhidmatan
Pengguna &

{pemasaran) /Pengurus
‘Besar Negeri (Negeri

Sembilan)

Sumber

PBN Negeri Sembilan
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