CHAPTER 3

METHODOLOGY Y.
3.1 Overview of the chapter Y’

This chapter outlines the research design and met ogy e p\‘b!wihe study.
It begins by discussing the qualitative res@esign nd _the , d&ﬁgfzp:ive
phenomenological approach adopted for the stu chapte'r a ates\o.’me scope
of the study, sampling techniques, data collwwf,a\ma ar@g;procedures.
The focus is on understanding the ma@action of Iun@& childless Indian

women in Ipoh. The chapter detailqgssteps ta \q?ws g@'e research’s accuracy,
S
reliability, and validity, includi%e of Semi- tur erviews, the preparation

> &
and implementation of an intervi pm’ the ‘té@atic analysis of the collected
data. z J S

&
3.2. Researc % ¢ ! O
fe ¢
321 Q% e Regedrc esign$

S
7A

Q§aﬂve research is a?;%l of investigation that aims to gain a comprehensive

%nanding of social phenomena by studying them in their natural environment. It

Qphasizes the underlying reasons behind social occurrences rather than the specific



details and relies on the firsthand experiences of individuals as they assign meaning to

their daily existence (Bhandari, 2023) YV
Qualitative researchers employ many methods of inquiry, such as bio@ case

study, historical analysis, discourse analysis, ethnography, groun ory, and
phenomenology, to examine human phenomena, instead of relyinggon logical and
statistical procedures. The three primary areas of attention are persens, societies and
cultures, and languages and communication. While quali %s:ar':h encompasses
several inquiry methodologies, it is based on the fundamental pre inormation

X
IS subjective rather than objective, and that res ers gain elﬁt@g of

participants' experiences by learning from the er % e hig@ level of
accuracy and reliability, the researcher striw aim?in objec@z;d impartial

stance throughout the study process (@2023) Cs<
3.2.2 Descriptive Phenomenologteal ajdy N
g &

o
\rsg &
The descriptive phent§o~ ical nique i@chology was created by the
American psychologis% o Giorgi d

g ind @arly 1970s. Giorgi derived his

£ &
method from the '@s estalb y philosephers such as Edmund Husserl and
Maurice Merleau-Ponty, as fron(lgs’ previous professional involvement in
N 8%
psychophysics. Giargi playe igﬁfi@ role in the early development of humanistic
%v NN
psychol@gy, useJo mens%gy in psychology, and qualitative research in
Y-v
S w >
psy \C-j
E} n now, he remains a strong advocate for the significance of adopting a human
ciénce approach to psychological topics.

6 According to (Giorgi,1970), phenomenological psychological perspective,

researchers are advised to "bracket" their own assumptions about the phenomenon
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under investigation. This means refraining from assuming a fixed and objective reality
for oneself and the participants whose experiences are being studied. This ena

researchers to focus on the descriptions provided by the participants with \bsin

«

<

predetermined classifications on the significance of the descriptive';'(;. A ke
characteristic of the descriptive phenomenological technique in psychology is its
differentiation from simply interpretative approaches. \,

Giorgi's perspective aligns closely with (Husserl, ,CS b?th suggest that
"being given" and "being interpreted” are two distinc rese ta.ﬂ'oogdthe same

23
" X

scriptive P o’ng@glcal
p. as@s, the @ércher IS

X
"By engaéhg in a form of
ions. @researcher gains

situation, but from separate levels of discourse. In t

Method, there are distinct descriptive and int

diligent in addressing each type of action in‘disti

empathetic immersion with the subj %ueir desc

insight into the actual lived experier&jf the pa\rpaWs, lx@'rare then recounted.
ﬁ’y N,
Throughout this process, i%rtan to refpain fr%l?ngaging in theoretical or

speculative interpretation to%\uci el here@ed meaning embedded within
a ﬁ’ere@egrees during subsequent stages

the descriptions. Interp%r y o‘c‘iyrﬁ
y|| Yelation t

i
’ &
of the study proc%olel 0 g..implications of the results rather than
the actual significancevef th ici 'nts' a’:}%’riences.
( ’ ? (J(,)
3.2.3 In- I@htervi W >
. Y | |
-Oepth interviews are @ﬁtatlve research method designed to gather detailed
@into participants' perspectives, experiences, and feelings on a specific topic
hrough intensive, one-on-one interactions. Unlike other qualitative methods, in-depth

terviews employ a conversational format with open-ended questions, allowing

researchers to spend significant time with each participant to encourage open sharing of
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thoughts. This approach is discovery-oriented, aiming to uncover new insights and
understand the meanings individuals assign to their experiences (Rutledge &W,
2020). In-depth interviews are particularly valuable in media psychology for ring
complex topics and are often used in multi-method research designs.‘l*ver, they

have limitations when used as a standalone method, particularly concerning

generalizability, due to the focus on a small number of particigewﬂedge & Hogg,

4.

N
3.3 Sampling é P 'Y:{‘)

N
bas@ﬁ specific criteria,

2020).

In this study, the researcher employed sampli

sampling. Purposive sampling involvw' g particip

thoughts and knowledge relevant % researc\l‘l\ln\_gp

tjc@arly useful when the
S
researcher aims to gather i ion Qrom ndm@ who possess certain

characteristics or experienc xprT e target lation.
p

For this study, V%I s to explor }h’e t@riences of Indian involuntarily

childless women, tg& or p @slve sampling. By using this method,
the researcher QK [

'se pa@%bants who meet the specific criteria of

being India w
researc?@e}t’ves.

knoﬂ&: and experience op{ es the use of available resources and enhances the

‘@ insights gained from the study.

s?,' thErJR ensuring the sample is most relevant to the
NN

JThi ‘mtegir.&lection of participants with a high level of
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Inclusion Criteria \2

These are the characteristics that participants must have to be includedﬂ*study'

1. Involuntarily childless Indian women who were born and@'lpoh Perak.

2. Women who have been married for more than 10 y, ars

3. Involuntarily childless. '
. NY.

4. Happy with their marital life. N
S j ¥

Exclusion Criteria
Koo
These are the characteristics that would dw pot ut\al |C|pquts rom the study:

1. Women who are not Indian %e not b()\HnMa ed.in"Ipoh, Perak.

o
2. Women who have been% for I'e'ss th O)

10 y@b
3. Women who are no tarlL

X
S,
eir f‘dﬁ
@)
l
QL7 &

In concl \e partieip thiS.study exhibited the following characteristics:

4. Women who a y with

they we tarlly childle I@‘Y’women who were born and raised in Ipoh,

Perakj n marrle or gve@' years, and reported satisfaction with their marital

nfeQ ocus was selected t\:ddress the gap in research concerning the experiences

dless Indian women in long-term marriages and their perceptions of marital

Omeess. The choice of this demographic aims to provide insights into marital

satisfaction among women who face the challenges of involuntary childlessness while
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maintaining a positive view of their marital relationships (Muhammad Saad & Saili,

2019).

3.4 Instrumentation

Yv
-
S
WX

The interview will be used to gather the participa rap |! infogmation.

The demographic survey will ask questions on na e, length of marnj ' e'd@ﬂon
é v =\

and occupation. e

NV
3.4.2 Interview Protocol VY' 0\ é‘r

3.4.1 Demographic Data

the Open-ended questions is aske m}’e eWSJA ~ to Brannan, Brannan,
‘% g

and Tenny (2022), open-e tervie tlon ‘éve crucial for motivating

participants to expresssthei Rdeas olmlon

Concentrating on the mai dea or subjécts’ 6&1e study is also beneficial to the

participants and tj&\rch lAs S h WI ese enquiries. It gives participants the

freedom to fr nd/ondheir 'Nes.)(‘Fﬁe questions are set up to address the goals
and resear s The questio |si§’éed into three sections: the main question, the
4
|c€bre\’ﬁ' question.

probi q on, andt
h aoal of an |cebreake\uest|on is to establish a personal connection with the

‘%pants and foster an atmosphere of ease and trust between them and the researcher.

ocordmg to Brannan et al. (2022), asking follow-up questions allows the researcher to

get more in-depth information and clarification from the participant's response. The

During the interview, a series of MW m\oi re K@ved The nature of
co

\
ndoe.%eriences in their own words.
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interview protocol outlined in the document provides a comprehensive framework for
exploring marital satisfaction among involuntarily childless Indian women in w"n
focuses on understanding participants' happiness in their relationships deﬂigj letal
stigmas. The interview is structured into sections that include backgro rmation,
marital satisfaction, coping with childlessness, dealing with societal stigmas, sources of

happiness and fulfillment, reflection, and advice. \,

i iKntS 'o support their
. Th rewt primary
L ]
Y'

questions and twenty-one follow-up questions in the view proto fdr E@tudy.

To get a concrete example or narrative from the

arguments, the researcher also employed probing ques

To aid the participants in comprehending the questions m redh ly, {@nterview

procedure was first created in English and tr slato? in amil@:an find the

interview protocol in the Appendix. \% O
A
3.5 Data Collection Proceduy\. IA}%_\SQ

3.5.1 In-Depth Interv

In this stud@ear iler e oneqﬁ in-depth interview method to gather

N
participant d Nord ngs to ?'NeLgQOlS), an in-depth interview is a process

wherein Qﬁéarche engages i (Téce-to-face or indirect conversations with
s

particiSn hese inte ievfs g{ﬁ(be conducted individually or in groups, and the

quéstions are open-ended, fcmbwing a structured, semi-structured, or unstructured

S
/8

~
7

‘%ch. Unlike direct observation, which involves merely observing interactions, the

Omary aim of the in-depth interview is to delve into the interviewees' thoughts and

perspectives regarding the specific phenomena of interest (Trochim & Donnelly, 2015).



In the interview process, the researcher opted for semi-structured interviews, which
combine elements of both structured and unstructured interviews. According tow
(2015), a semi-structured interview involves using predetermined qu@&as a

framework, but it also allows the interviewer the flexibility to explor@% in more

depth with the participants. Q

ground between structured and unstructured interview: Qieyr follows
clear guidelines but maintains openness to genuine a 'se§f@'rthe
participants. To facilitate semi-structured inte J re ‘}byed an

interview protocol, as described by Creswell (20 An

set of questions and guidelines that the re@“ us

to ask questions and record the part|C|pant Sponses.

protQc Q-ts a planned

he qjdzll ative interview

O
&K

N,
Additionally, Jacob and n 5612) ine <L!Qf:%nterview protocol as a

helpful procedure or gwdsﬁ_t' t ar sear |n navigating the interview

process effectively. B mi structured in fem@vs and an interview protocol, the
g %

researcher can stri alance f) maint g some structure to ensure essential

topics are cove allowi mored}%ﬁral and insightful discussions with the

S

participants O

Q— S
ess, th e terﬁev,v\,‘ﬁ'r'otocol is crucial in aligning with the research
bﬁ%to enhance the rese\fths overall quality, as highlighted by Ismail, Ismail,
amzah (2018). Therefore, the researcher aimed to establish a dependable

Q erview protocol, which involved three distinct processes. Firstly, the researcher



ensured that the interview questions were directly relevant to the research questions,

thus maintaining a strong connection between the protocol and the study's objews.'

Q

Secondly, inquiry-based questions were developed, allowing Sor ) -depth

exploration of the topics and fostering a more comprehensive un ding of the

participants' perspectives. Lastly, the interview questions were ected to validation
by experts to ensure their appropriateness and suitability for ewalﬁg the participants
effectively. This validation process was implement@w hat theginterview

\Y
questions were well-suited and aligned with the partigipants needs a Ctekﬁncs.
In this study, the researchers conducted i ws,_wit sing@zﬁthers at

Ta DT?W er g}&
| 2ok &
No Participants 1 on A nline July

1 Google Ist
Meet

2 Google 7th
Meet
Google 14th
Meet

A‘ C'}S.
ﬂhe ages that follow is % clarification of the data gathered from participants

@the interviews. This includes the technique for gathering data. To acquire a better

Qsp of the data-gathering technique, the researcher presents the table below.



Table 3.2: Outline of Data Collection Procedure

NJ

Before Create an Conduct a pilot Inform %
interviewing test interviéwee he
procedure based on tlm te o
the goal of the ting.
study. q

During informed consent The researcher cted data with
was distributed builds up a otepad and
(confidentiality, positive rapp lapt p.
ethics, and others)  with participa

After Data from the Interpreting roc >
interview session (establi codes ijn thgag'
was transcribed. and ¢ es mefber

Before The Data Collection

To create an interview protoc
created an inquiry-based set
expert, and ensured tha th

|nterv

e

process took place prior 0 t

the protocol's Iegl

Followin t
interview @

resear set up a eIe ron

conduc d document the“h(%rwew

(})y

: A
c ql@ons the researcher first

by,

idated th with a family counselling
earch questions aligned. This

ne‘p(g/mlnent academic at USIM affirmed

reparationaf the u%ﬂnew protocol, the researcher set up the
ich in ud

per pens, and notebooks. Additionally, the

eV|ce—a laptop, for example—that was used to

Additionally, the researcher must locate

The researcher employed social media platforms like Instagram and WhatsApp as

§ers for the study who are eager to take part.

a means of dissemination. Consequently, the researcher was able to recruit three willing



participants for the study using this dissemination strategy. Nevertheless, two of the
participants cancelled their participation before the scheduled date and timew
interview was announced since they were unable to commit fully to the i@/ due
to their busy schedules.

The researcher had ready the interview equipment, which%ncluded pens,

notebooks, and paper, after preparing the interview protocol. \Jto conduct and

record the interview, the researcher also put up an electroni i ent'such as a laptop.

Additionally, the researcher must locate subjects who open oWart in the

'Y
study. The researcher employed WhatsApp and s@adia sites li In‘t@ asa
b4

means of dissemination. N

was @Xgenlist three
cip@terminated their

As a consequence of this diffusion appreach,the r

willing individuals for the study. a\ ;ﬁra of th

participation before the scheduled d@jd time o\e~ln$er e ‘}recause they indicated
N

on their Google form during t% interviewgthat th ere unhappy with their
\’ _ﬁo

marriage. zero marital cont: ent: l N
Il part

Consequently, t S over ici count was reduced to three
4 ’ &
\rw ent

individuals. Three 'Iﬂv\iduals sé.lpoh. Based on their availability, the
researcher sche@le\& i ith th&j&%ubjects.

During% a Call
g i

le Meet was used to@duct the interviews. At their homes, both participants

(am

S xup for the interview. As a result, both participants experienced a secure,
ant, and undisturbed setting during the interviews. The researcher used a laptop to
cord the interviews in order to precisely capture key topics.

The interviews took place in sixty minutes.



Before beginning any interview, the researcher made a connection with the participants
and asked for permission. The participants felt more relaxed and confident in expw
their experiences as a result of feeling at ease. Informed consent was g(\%w the
researcher, and it included information about the length of the interview; identiality,
the goals of the study, and ethical issues. It was made clear to partieipants that they
might choose not to respond to any questions that caused the Mort.

Although they occasionally spoke in English, the part spolle Tamil most of
the time during the interviews. They were amiable, mode d very helpf h‘rou‘%rlout

the procedure despite their bilingualism. Their insi obseryati p’ov_’@nany
insightful lessons and illuminate the deeper mvm of % Iy i@'lation to

marital satisfaction. \/ é
& 2 5

O

After The Data Collection Cf) \Y /<\
>y N,

Upon concluding the intervi 9

3 weeks. The researcher st therec

ficatj or additions.

accurately recorKd out '
( ’ ? (.)
Aﬁer%ng the transc pti$(:fhe researcher moved on to analyzing the
’
[ ess

collec . This pr ‘rnv@bI organizing the data into meaningful codes and
categories, which were then g%uped into relevant themes. These themes represented

rticipants' words, ideas, and expressions, leading to a comprehensive

Oderstanding of the information gathered during the interviews.

51



3.6 Data Analysis

Thematic analysis was used to explore the data collected from personal r& WS.
This method involves a detailed examination of textual material, suchyas interview
transcripts, and results in a descriptive report of the findings. Braun larke (2006)
outline six key steps in thematic analysis: becoming familiar with,the data, generating

initial codes, identifying themes based on these codes, rev'eww themes, defining
and naming the themes, and finally, producing a report. IS dy.tll\e?ess began
with recording and transcribing the interviews, follzed by“a th@roughyr adl'hg\m"the

niz!z@(;g main

identified. Thematic

transcripts to uncover significant themes. These themes were theh or

L 4

{

and sub-themes, and patterns across different r%ond

analysis is praised for its ability to pr% de

experiences and to highlight both simim and»d{er

Semi-structured interviews f%’ itad fk%ﬁ eaI@)% discussions, allowing
Ing-to

a
9 Q—

the exploration of new and eN pics (Pi wicz«&8mith, 2012). The resulting

. : TN :

themes, derived from:mtw, q w@d document analysis, were

S esti i
presented in graphs, offeri a% nﬁ@yiew of the study's findings and
effectively addre@res@stion@

37 sm%%' J’b.)‘. §

Achapter has provi@ detailed account of the research design and

\o&;logy adopted for the study on marital satisfaction among involuntarily childless

andi f participants'

('I;{Qur, 2017).

ndian women in Ipoh. By employing a qualitative research design with a focus on the
escriptive phenomenological approach, the study seeks to uncover the lived

experiences of these women.



The selection of purposive sampling ensures that participants possess the specific
characteristics required for the study, thereby enhancing the relevance and dep

findings. (ﬂt\v?”E

The data collection process, primarily through in-depth, semi-struct interviews,

allows for a comprehensive exploration of the participants’ perSpectives. The

meticulous preparation of the interview protocol and the 'Mdata collection
procedure highlight the researcher’s commitment to ensuri xb'lity and validity
of the data. The use of thematic analysis further facili a str. cw‘nuanced
interpretation of the data, enabling the identificatio key them he# &@Ythe
participants' experiences and perceptions. \" \Y

mﬁne i this@px;r provide a
robust framework for investigating tw X and de per@ issue of marital

satisfaction among involuntarily (%SS Indl\Wo$e ,@3 approach not only
A S

ensures the collection of rich, i I daﬁ ut alse res the participants’ unique

&

voices and experiences, the@nrir g uab‘lé ights to the existing body of
knowledge on this topi [ 0’
N3 &

Overall, the research design and methadology o

o





