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ABSTRAK

Pekerja melihat kepuasan kerja yang rendah sebagai salah satu fenomena neggt;gang
dialami oleh kebanyakan organisasi dan institusi kerajaan dan bukan keraja, asuk

institusi polis. Sehubungan itu, kajian ini bertujuan mendedahkan petanan budaya
organisasi dalam hubungan antara penerapan pengantara rangka kerja inan dan
kepuasan kerja dalam kalangan pegawai polis Palestin di Tebing Barat Palestin. Untuk

trend, menguji hipotesis, dan memperoleh kesimpulan yang s engan aplikasi
praktikal. Komuniti kajian termasuk semua pegawai polis Pale%ﬂﬂebing Barat, dan
400 soal selidik telah diedarkan. Daripada jumlah ini, al sLﬁIidik yang sah
digunakan untuk analisis, menghasilkan kadar tinda ntuk ,mencapai
alselidik yang
terdiri daripada 67 frasa yang diedarkan pada empatypaksi, Sertallimagun a‘panvang
mengukur pembolehubah demografi. Model persam a Isian
SPSS telah digunakan. Model teori kajian i n teori~budaya
organisasi oleh Denison dan Mishra (1995), I eal (E@l), dan
seterusnya, kajian ini menunjukkan teori kepua: Nh enon'oﬁ\séperti teori
Maslow, teori Alderfer, teori dwi-faktor Hexzberg". aripz%s alisis laluan
persamaan pemodelan struktur mendedahk i%a rangka kerja

kepimpinan dan kepuasan kerja, buda i an vdan rangka kerja

kepimpinan dan budaya organisasi.%'

langsung yang signifikan daripada fangka kerj

melalui budaya organisasi dalam kalan

keputusan ini, beberapa cadanga%i'

menumpukan pada peningkat gaji
n

mempertimbangkan untuk menghubu

melaksanakan sistem insent erial &
Palestin adalah penti%'n itu, menterian Dalam Negeri dan
= ;

kepimpinan polis dalam ggun}lﬂn elaksanakan undang-undang yang

meningkatkan tahapakepuasan ai polis akan menyumbang kepada
peningkatan prestasi ke uruhln mereka.

b

menekankan kesan tidak
HNPI éhadap kepuasan kerja
isdi %b ng Barat. Berdasarkan
% erdapat keperluan untuk
emastikan konsistensi mereka,
anzggar kos sara hidup. Kedua,

erkesan untuk pegawai polis

/



ABSTRACT

Employees see low job satisfaction as one of the negative phenomena tzost
governmental and non-governmental organizations and institutions, incl the

police institution, suffer from. In this regard, the study aimed to reveal thesrole of
organizational culture in the relationship between the applicatio eadership
frameworks and job satisfaction among Palestinian police officers i est Bank of
Palestine. To achieve the study's objectives, The analytical descriptiué approach was
employed in this study to ensure a thorough and comprehensive exploration of the data,
reveal patterns and trends, test hypotheses, and derive valid conclustens with practical
applications. The study community included all Palestinia p&ﬂficers in the West
Bank, and 400 questionnaires were distributed. Out of the 5 valif questionnaires
were used for analysis, resulting in an 89% respon

. To aghieve the study's

objectives and analyse its hypotheses, this study used a tionnair ting of 67
items distributed on four sections, as well as five expressions that meas emo faphic
Eé‘. The

theoretical model of this study is based on organi al culture theory by Denison and
Mishra (1995), Bolman and Deal's (1991) theoqu, M s studysindicated

the prominent job satisfaction theories, such as
Additionally, Herzberg's dual-factor theory#Lhe findin
equation path analysis revealed positive felationship

and job satisfaction, organizational tu j

and job sfacﬁlp, and leadership
ghted a significant

r

frameworks and organizational culture. ove{ér;‘es h%
indirect effect of leadership fram% on jo% i i . ough organizational
culture among police officers i e Wes n ed,on these results, several
recommendations were propos%y, there is @need taxecus on improving wages
and ensuring their consistencyy, consi inking th 0 the cost-of-living rates.
Secondly, implementing an_effective emof m I and moral incentives for
Palestinian police officers is essential. Additignally orting the Ministry of Interior
ing and' imp. En@ laws that increase the level of

m
ffic% égﬁj(jbute to improving their overall

performance. \ | S
S

K’%{/
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