CHAPTER 3

RESEARCH METHODOLOGY *
3.1 Introduction z '

This section explanation the methodology and metheds us Wtudy. The
]

methodology and method used has been referred t%ﬂtemat na rgﬁn@vr:for
Standardization (ISO) and International w@ ch@ miss& (IEC).
Guideline. This study used the methodelogy, ‘as sp\eci in l@:glOZZ: Risk
management -Guidelines for the mana@)f legal ri ter@(ﬁnal Organization
for Standardization, 2020) and @)'41010: \mgwa m@n - Risk assessment

techniques (Commission, 2019 Ozzﬂwas sen c%se the guide is intended
| &
to assist in understanding t X‘fic s that Ie% k brings for companies as a
complementary docun@%loggdgihabso 31022 provides a mechanism
ate |

&
for the organizati@ccemjmﬂ risk by offering detailed information
and advice about, activVities ilitate it‘%éeting expectations of a broad variety of

#
stakeholder %eas,
coIIectiz@plem

EC_ 3 10' V\esjt?elected because it offers guidance on the
i P of d-i@ent techniques that can be used to enhance the
wayjkiskiis taken into conside@ and to understand risk.
\e research objective of this study as follows:
1. Research Objective (RO1): To Identify Legal Risks during Crisis in Malaysian

Private Hospital;
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2. Research Objective (RO2): To Identify Relevant Area of Law Governing the
Legal Risks; T

3. Research Objective (RO3): To Analyze Legal Risk in (’mﬁ\risis
Management;and

4. Research Objective (RO4): To investigate current and additighal Legal Risk

Mitigation action ; \,
3.2 Case Study Method \d
g
Appropriate type of research method need to be ted inf co ct’ng_{t# risk
assessment. Qualitative research is generic in nd { dire@%'n that is
mostly determined by the specific objectivetand type obitu sed tq@:{/e at a result.
Case studies are one such direction,wa by the desi to@fVe deeply into a

particular unit, person, programr@s organ\bn?in g@f to get a level of
N
understanding that would no%:een ‘avail les th&éﬁﬂ other means (Njie &

Asimiran, 2014). In additio %sﬂl a

(¢]

ofé rch that is used to develop a
comprehensive, multi derstanding I‘ a eoh)licated subject in its real-world
4
context (Crowe et thl _ Il \WQ -kn@search design that is used in many
different fields, gSpecially i 'I SCit/ .
¢
There Weral categ ied ob%%e study (Piaw, 2012). One of these are
N
instrument e study. T ’pbjeo@ of the research will determine the category of
the tudy. An instrumen@se study is used to better understand a theory or a

S }m that is related to a theory. It helps the researcher to gather extensive data on a
0

Q' connected to the theory. Furthermore, case studies research method are used to

plore an unknown issue, explain a previously occurring event, and elaborate on a



specific phenomenon. Data from descriptive case studies are usually in qualitative form

since they describe the topic being explored in detail. T

Therefore, this case study inspired from the bomb threat and evacuati cess
incident in 2018. As per Crowe et al. (2011) guide, this case study #&@Iore the
potential risk during this incident. This case study also explore thefrelationship of

stakeholder theory and crisis management that involving bomQ threatvand evacuation.

3.3 Unit of Investigation \d
oy
ban,

This study has been conducted in KPJ Seremba ialist Hospital |[1 @1

ter to € Re%%h in KPJ

Iettev\ in\endig\v
&S

3.4 Respondents (')

For sample size, there is‘%rse

\ &
data obtained from each pa%a' anl number o Q}ticipants (Morse, 2000). The
number of participants% ease asimor ;e‘fuk@ta are collected from each person
4
(via interviews, for QQple). ‘ me@al study is conducted utilizing in-
depth interview\h&sear ' vastﬁfount of data for each participant and so
¢
require smal IGipants in th tu&y, ee}ca/een 6 to 10.
_ N
S

Negeri Sembilan, Malaysia. The Research App

Seremban has been granted on 7 June 2021%

~—+

B n as’stu jelate@) Disaster Resilience in Malaysian Hospital
X
Buildi by Samsuddin, Tak\@,# and Nawawi (2015), six respondents have been

c }bThe six prospective respondents were chosen based on their prior experience in

6' management, specifically in the hospital. The researcher then conclude that the

ta gathered for the purposes of this paper are reliable.
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Therefore, by referring to the literature, this LRM study will involve 6 respondent
based on their experience in respected fields. T

This LRM study also involved 2 types of respondent known @osive
respondent and expert respondent (Kumar, 2011). Purposive responde ed on the
researcher's assessment of who can supply the most relevant data to méet the research
aim and objectives. Only those individuals who are most likel Ne the necessary
information and be ready to share it with the researche EY;g lselected. When
developing a historical reality, describing a phenome or d onmething

*AX
about which little is known, this form of samplin@vdibly elpful. 4d@nally,
ese

respondents for expert sampling must be expertsyi archers fi dof{rﬁ@rest. The

N\ 4\“'

1. The respondent who demoOnstrated or we bliﬁ* competence in

managing crisis in bomb tr(eand e\%\g A
N\,
2. The respondent are di%\/ &4 withpt incjﬁ%t and they are involved

in decision-making.proc ;'

3. The respondent_give ‘eonsent fo p iclpa&bn this study either individual or
4
group se;@d ' \ %
4. The rew wilhi 'hare(!ﬁé?r experience in managing the crisis
(o) ‘Y2 9

S : Tabl : j; of sive Respondents for Interview
v~
No. Name of Respondent Department and Position

criteria of Purposive Respondent for this study as,follo

Prof. Dr. Wan Hazmy Che Hon | e KPJ Specialist Seremban Hospital

e Medical Director

Mr. Nordi Bin Zainal e KPJ Specialist Seremban Hospital

¢ Safety Manager and Incident Commander
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No.

Name of Respondent

Department and Position

Ms. Noorfarhah Binti

Haris

Mohd

o KPJ Specialist Seremban Hospital
e Risk Officer

Y-

In addition to purposive respondent, this study also involving

The criteria for expert respondent

1. The respondents who have experienced and specific

these area which are |

handling, and occupational safety;

in decision-making process;

group setting;

Name of Respondent

. The respondent are directly involved wi
. The respondent give consent to

The respondent willingly:

. They also will share K
The list of the Erows

T%@a List b@

xpert rgspondent.

as follows:

@

dge regarding on

p@ h zlirdou material

egal judgment, ex

"X
>\
i incident and ey!iresiavolved
4 \/‘Z‘

Y

o,

N,
ther individual or

/s

\ S 'y
thei 'exce i(;n’;ihanaging the crisis; and
(]

owledge an x(berﬁacg)*—in the crisis management.

Ly

r’dent | dion{a le 3.2
b 5
o

ents for the Interview

po
4
t Res

R,

Department and Position

“ D@cfor of State Judiciary (Pahang)

@sion Court Judge

ssistant Superin’ﬁendﬁnt\

C—j
olice (ASP) RosniZak,
in Abd. Wahab

yNegeri Sembilan  Police  Contingent
Headquarters
e Commander of Bomb Disposal Unit (BDU),

State Police Contingent of Negeri Sembilan
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No. | Name of Respondent Department and Position
3. | Deputy Fire e Negeri Sembilan State Fire and
Superintendent, Department R\Y%
Mohammad bin Idris e Commander of Hazardous Ma rgfj'eam
(HAZMAT) &

3.4. Data Collection and Analysis \/

Data collection for RO1 started by conducting in-de atznal)‘zing against the
report by KPJ Healthcare Berhad titled The Future of care;[thy Report
]

2018 (KPJ, 2018). The report is the secondary da@ the nafrativ of'th.eﬁgs dent
has been developed into the flow chart of the event. ® & \/\T
In order to identify the potential Legd{is,gor \b\threzﬁ%& evacuation,

the actual event in KPJ Seremban ha&@wpared HI cident Planning
Guide (California Emergency MecEaI Servic ?it %@4), relevant literature

. . N
review and relevant case law. F asedlon t for n from these 4 sources,

the potential Legal Risk initi%sons =y 1ne t@late of potential Legal Risk

Table as per Table 3.3 z ’ [ 0.
4 '3
Tabl Bi\@ I Le Qﬁ!’isk Template

Y 4
No. | KPJ Bomb Threat HICS Incidemt Source of Legal Risk Legal Risk
Event Guideline (1PG) Reference Identification
Literature Reference Potential Legal Risk
Relevant Caselaw
B D

fter the potential Leg? Risk has been identified, the Respondent for the
%r

0 view is being identified. Since the KPJ Seremban Medical Director, Safety

anager and Risk Officer directly involved in the incident, they have been identified

as Purposive Respondent. The list of respondent in Table 3.1.
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For RO1 data collection, semi-structured, in-depth interviews allow the
respondent to speak freely on specified pre-determined themes (Kvale, 199?
interviewer might elicit more detailed information about the areas of intergst in
probing follow-up questions. As this interview techniques suitable WN research

objective, the semi-structured, in-depth interview is being used for daRcohection.

In the beginning, all of respondent has been contacted one and e-mail
for interview appointment. The respondent also being Consent Form in
Appendix 2 to participate in the interview and they has g he conse gh Google

Meet Platform. The Interview 1 has been conducte

June 202 'd&ée}ay) at

v Then,f d IIecu\/Yhas been

uea‘ion ~JThe in@‘igw questions

3.00 pm. The details of the interview as in Fi

made using Interview Method with semi-s

in Table 3.4. \% é

0% Figure 3.1: Interview 1 via Google Meet Application
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Table 3.4: List of semi-structure questions for interview

No.

Question

Based on your experience and knowledge, does the failure togathes the

evidence for criminal and civil litigation by the organization i b Threat

and Evacuation process can pose Legal Risk? Y"

Based on your experience and knowledge, does the taint idence which
has been collected for criminal and civil litigati Bomb Threat and

4. .

Evacuation process will generate Legal Risk?

Based on your experience and knowledge%»rt Clair fro E'n@'e to
the Organization after Bomb Threat %E_ cuatiofl process V\@Sﬁenerate
Legal Risk? \ \BT

N

7
Based on your experience \%@vledge, Me@’ﬁ~ Negligence to
emergency patient in BomiGSeat an \'eu%o p@ess can create Legal

Risk? @ S
S A

A

N/

<>

imposed liabi Kblic Adthori ms‘anbhe Organization during Bomb
-l £y
d th

Threat and &Qatlonl theAwill trigger Legal Risk?
Z

Based on your experien andlk ge, dogs L ate Evacuation Order will

-

Based on yoUmexperi kno ge, does the failure of the organization

¢ ! C‘é
to pr safe escapelfoute for Bomb Threat and Evacuation process will
[ egalfRisk? f {\

b

ased on your exper@e’ and knowledge, does the failure to provide safe
temporary shelter to patient and victim for Bomb Threat and Evacuation

process will trigger Legal Risk?
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No. Question

8. | Based on your experience and knowledge, does the Occupier's Llablllty?!

for Criminal Acts of Third Parties during Bomb Threat and @S\

process can create Legal Risk?

‘7

9. | Based on your experience and knowledge, does leak of Patient Medical
information during Patient Transfer in the eventﬁmb Threat and

Evacuation process?

thorlzed

4

10. | Based on your experience and knowledge, does mjury tolLe

Entree in Bomb Threat and Evacuation can ¢ Lega Riyg § ‘-}

11. |Based on  your  experience W 0 the
Misrepresentation/Nondisclosure le m\teres rom rganization

for Bomb Threat and EvacuatN will trigg ega@%@

2 o, N \
>;? /S

For the interview sessmn dents'were d regarding the interview

I/
J;

questions as per Table 3.4. el ega Rlsgntlflcaﬁon Matrix (LRIM) as
per Table 2.1 have b% for legal ri ‘J eha'catlon for this study. After the

&
parameter column len f'”F \Thxpoten egal Risk, the respondent has been

explained abou e cateégor 6r |ng type of law as per Appendix 3. Then,
the respon ;cﬁ&sewf gG'ry(jae Legal Risk.
ing to the f‘£ tent validity, it refers to how closely assessment

mstm& components relate @ reflect the specified concept for a given assessment

p X(Haynes, Richard, & Kubany, 1995). Whereas, Content validation has been
Q ed by Escobar-Pérez and Cuervo-Martinez (2008) as an informed view from
ndividuals with a track record in the field who are regarded by others as competent
experts and who can provide information, evidence, judgments, and assessments.
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Hence, as the instrument component using the 1ISO 31022 document and the specified

concept is legal principle, the content validation made by this research was madw

experienced session court judge who also has vast experience in area of Ia@udge

also served as Director of State Judiciary. A

For the validation of potential Legal Risk, Interview 2 session ha! Qeen conducted

ed to determine

with Mr. Mohammed Mokhzani Bin Mokhtar, Session Cour Jud n 12 June 2021
(Saturday) at 3 pm as per details in Figure 3.2. The validat Zneev

potential Legal Risk as the judge is the experienced fi in le aI r|e , the

steps taken to identify Legal Risk as follows: ' .\C—}

, N
Figure.3. j]tervmvz via Google Meet Application

73



Comparison
with HICS,
literature
review &
Legal Cases

Validate
Potential

Developing

Flow Chart

Legal Risk
with Judge

Figure 3.3: Steps taken to identify Legal Risk ?

Next, the data involved in RO2 being obtained fro % for"n of LRIM and
Legal Risk Register (LRR) as per example in Table 2.2. R, the &ja\ilvthe Legal

Risk has been completed. The data for RO2 is gather m ROZL wher tr'e p\@s e of

RO?2 is to identify relevant area of law for the oten | Legd’

with KPJ Hospital Director and Offlce% n,,X ed g June 2021
(Wednesday). This interview was to |\%e poten al @@ Then, Interview

2 was being held on 12 June 2021 aturda y) t e’#evant area of law that
has been identified in the flrst [ he respendent @e second interview was

Session Court Judge, Mr. M kh i.B atln@e area of law, the respondent
dy T |

also validate the LRR % 0:
J‘
For the data aIyS| 0 t ma Qp of type of Legal Risk has been

conducted usm\@whl Legal RIS glster (LRR), it has been done partially

as to complet R, the'ac Pla bﬁ'a? to completed by the KPJ Hospital Director

and Offi % 2 )
EE RO3, the data collec t\g;x;s been made by using online interview. Interview

ng conducted on 16 June 2021 (Wednesday) at 3.00 pm using Google Meet

orm. The details in Figure 3.4. In this interview, all the respondent as per Table 3.1
S

been asked to perform risk scoring for potential Legal Risk. The scale for likelihood

as per Table 2.3. For Impact/Consequences, the description as per Table 2.4. During the
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interview, the question of the likelihood and Impact/Consequences for each Legal Risk

was being asked and the score was plotted in the customized Microsoft Excel. Yv

Maating detals x

2 1 )

g; A pecple

........

AN
N
For RO3 data analysis, t@d RiSk Sc qthen@mg calculated where the

Risk Score for each Legal Risk\emmst ikelihood tirr{&:onsequences. As there were

3 respondents, the individual Risk Sc]e will bé c@ned and then divided into 3 in
S 2

order to find Risk %A \9413 obtair(rﬁ/Risk Score, the Risk Ranking was

being develope m

(\ rto y of«@egal Risk. The Risk Ranking has been

—

)

O

T%% inte}vi W ,at er,%arried out for the purpose of this study. Interview

4 has Een conducted with J/Tohammad bin Idris, Commander of Hazardous

N
NTeam (HAZMAT) on 16 February 2022 (Wednesday) at 11.00 am in the

p O
t inta the lowest.

sort from the

angan Fire and Rescue Station, Seremban, Negeri Sembilan. The details in Figure
.5. While, Interview 5 with Mr. Rosnizar bin Abd. Wahab Commander of Bomb

Disposal Unit (BDU) has being held on 18 February 2022 (Friday), 9.00 am at Office
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of Bomb Disposal Unit (BDU), Negeri Sembilan Police Headquarters, Seremban,

Negeri Sembilan. The details in Figure 3.5. Yv
A

,_%4';-;/2"{7[,’-", e

Figure 3.5: Intervi e-to-face™iq rvie@"<

S

Q.
S

N R,
= -

\ Figure 3.6: Interview 5 (Face-to-face Interview)
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For RO4 data collection which related to the current Legal Risk Mitigation action,
the data collected was obtained from the Interview 1 and Interview 3 with KPJ I
Director and Officer. While for the additional Legal Risk Mitigation act@ data
obtained from Interview 2, 4 and 5. In interview 4 and 5, the respofﬂ& has been
shown with the LRR that has been completed partially by the KPJ M(%%ﬁ)irector and
Officer. The respondents then choose Late Evacuation Order by% ty for additional

l

For RO data analysis, the current Legal Risk Mitigation acti n,\heﬁ:l obtained

L
itional Liegal Risk @aﬂon

Legaf i itig{tij n action

9
3.5 Conclusions %\, W\ d‘é

This section has set out the m used m\*st‘bﬂ @nethod is regarded as

Legal Risk mitigation recommendation.

was being analyzed using the LRR. While for the

action, the data obtained was analyzed using A

a standard tool to for risk m nt a@ it isphas b et by the international
organization. Therefore, if her se1 the methodology, the result is
consistent when anoth% her re o{J e study. In summary, the main
advantage of these ‘methods |1 pro erX|b|I|ty and also the techniques
presented here let 'aII th r Research Objective (RO) of this study

N

’ b)! >

L 9
S
N

(;)
&
—
N
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