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CHAPTER YV
CONCLUSION AND RECOMMENDATIONS

The main purpose of the present research is to as?
1

between human factors of quality management

5.0 Introduction

he relationship

a it] improvement
aluati

" gWirect and

manageme 'on &llty

practices and organization performance throug-

indirect 1mpact of human factors of qua
improvement practices and organization perfo €.

ocuged on all industnal

In doing so, an empirical stud
companies was carried out. Spemﬁ%}
f?ty certificates due to

companies who had received locg

and international criteria mN perati he m‘ﬁ’ple of the study consists
three quality manager . Yhe $etlcal review and the data
10 '

analysis of this study 1

of study, conclusion, implications

gions to future research are discussed.
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5.1 Summary of the study

The purpose of this study is to determine, describe, and explore the

contribution of human side of total quality management to the impleggen€gtion

&5

examine the direct impact of human factors of quality managem n quality

of total quality management program and organization perfo

improvement practices and organization performance, and in “impact of

human factors of quality management on organization pwance via their

Qesti gate the main

direct 1mpact on quality improvement practices.

purpose of this study the researcher posed four

performance. (2) To 1dentify the impact,

hgl.npact of

quality improvement practices on organiggtio ymangce. (4) ‘.xamine the

management on quality improvement pract

role of quality improvement as a farn [ & raonship between

90\ ego

rch objectives, four

S th&‘é’direct impact for human

human factors of quality management an ance.

Consequently, in order %IGV .
research questions were prop
factors of quality man mvn orTani 10N @?rmance? (2) Is there direct
impact for human fa%?f U%ﬁ!.jﬁa@ment on quality improvement
practices? (3) Is lgwiirecl i
QLN

organization pe ce?

quality mana %t 0
quality im%

% N

% re of quality n?&nagement suggested that there is insufficient

r
n the human side of quality either when the companies reengineer their

iv%
Q s to implement total quality management program or in the term of
a

rch, there are lack of studies interest on the human side of quality

t forg

X

her@direct impact for human factors of

ality improvement practices on

Oor

12€tit1.1(;¥)erfonnance through their impact on
N

management. Moreover, some studies were interested in dividing the critical

factors of quality management into two groups; namely hard and soft factors or

technical and human factors respectively.
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According to Wilkinson (1992), there are two aspects of quality

management; one of whom 1s the hard aspect (or technical factors) that focuses

on tools and work process and the other is the soft aspect (or human Ts)
Inson

that interests on the human side of quality management. Moreovetm
et al. (1994) suggested that the hard aspect is more preoccupaAra er than

the human aspect when the organizations implement total qua anagement

program. * V

Literature on quality management also sugges tat human factors of

loeL\iacylvement,
training and education, customer focus, commugicatioX, suppli a!iol?,- and
. = » » . \
rewards and recognition have significant impagés8n the impl t!tlmc?)f total
quality management (Saraph et al., 1989; Tet ., 199 H0~Q§Z1., 2001;
Rahman and Bullock, 2005; Abdullah ettgl., 2008 ne aq@;rma, 20009:;

Fotopoulos and Psomas, 2009; and @t al., O‘Q
In view of that, even qua¥§ 'mprov%’s p ‘e{:g%s, the literature of
e%luahﬁy Imp ven@ practices include both

technical and human factors W§ quglj ageéﬁ{; it proposed that when

quality 1mprovement ¢rac¥es incfeasgd the ﬁ;auization performance also

increases as well. Qualit ana,K f g!ht&},such as Deming, Juran, Crosby

and Ishikawa als&}ed td the port@role of quality management 1n the

izatign pesioMnanc€ Yhus, based on these ideas this study

quality management such as leadership, team

et

quality management suggest

increment of

interests o ' ({18@6 the relationship of human factors of

% :qualté\lmprovement practices and organization
c}»‘
N

é\femen, industrial sector plays a vital role in leading economic changes

quality | I¥gmengy

performagce:

as Yemeni Government makes effort to enhance this sector due to 1ts

&or‘c to Yemeni Economic. Alongside, Yemeni industrial companies have
been taken total quality management program as the effective approach to

enhance their competitive advantages in order to encounter the new challenges
in business environment, but that won't be succeed without paying a great

attention to human factors of quality management due to the importance of
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these factors to the i1mplementation of total quality management and

organization performance.

This study developed its framework based on the work that had wzone
by Flynn et al. (1994) and Abdullah et al. (2008). The researcher d %ed the
| ;a

framework of the current based on six human factors of quality m

ement as

an 1ndependent variables; they are leadership, customer ¥gcus, supplier

relations, employee involvement, training and education; reward and

t‘ted as a mediator

I (Jee Fyeure 5.1).
®
Y
[F1
T
. Pro R'\{'J_ Quality system
n

improvement

recognition, while quality improvement practice w

variable, and organization performance as a depenc

Top management Customer
Teamwork |
support Involvemegt

| eadershiy
Custome ¢ Cl,!stom.e
Focus 1
Supplier Employeg
relations ome
Employeg Productivity
involvemel
Training_ ang Delivery
Defects

Figure 5.1 the structural model of study
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Based on the theoretical framework and previous studies that investigated

the direct relationship between human factors of quality management and

quality improvement practices and organization performance in additio e
indirect 1mpact of human factors of quality management on tg gZation
{

%' es, the
cted research

performance through their impact on quality improvement

following four hypotheses were generated to answer the
questions: (1) Human tactors of quality management haye digct impact on
organization performance. (2) Human factors of quakl nagement have

direct impact on quality improvement practices. alitl improvement

ce. (4) factors of

1zation gerfo arc;é)%ugh
-

3

In fact, the current study 1s considaged tj¥e fi \pt inég;xen as well

as in the Middle East countries that'n\% an & of total quality
1s e t& mportance ot this

management; 1in point of fact, thi ¢ I:Kb
al 'e% A @)f Yemeni industnal

3 €ac c'f)m@'y; one of whom is top

N\

we# they were different size in

practices have direct impact on organization perfs
quality management have indirect impact on org

their impact on quality improvement practices.

S O

study. Practically, this study w

companies by sample of th

managers and two are qu
population from sma% '
local and intematimw 1
For the ac%hm m

¢

hami n

% vit}I SS : n @ae cases, the required information can only
be acq&e ¥y a specltic ma)@aology. Therefore, in the present study the
quargtative method was choS™n and the data was collected through a designed

3

[n terms of data analysis, this study used two analysis program; they are

lar e,lal@ hey were different terms 1n
&
&
&

. re@rch task toward achieving the desired

objectives

%f}?rated hypothesis, choice a suitable
"

methodol

(i) SPSS program to statistical analysis which factor analysis, reliability

analysis, demographic information, descriptive statistic analysis and correlation
analysis between the variables of study were carried out accordingly, (2)

Structural equation model (SEM) was used by Amos program to evaluate the
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direct and 1indirect relationship between the variables of this study by

establishing four structural models.

The analysis results found a positive relationship between the vgria®es of

this study, whereas the results revealed a significant direct impic% uman

factors of quality management on organization performance; tl dardized

coefficient was .432 and significant at .001 level (P < .000). Th 11t supports

hypothesis 1 that claimed a significant direct impact of hunt®gfgctors of quality

\%

1mp tWan factors
@ |
racticgp; th 7tanagized

po ‘%e result

a dir@’ impact of

ent Praactices.

&

'reg\ Impact of quality

a&‘, the standardized

_ (“P 00), however, this result

Igaimed a significant direct

r@z_ation performance.
&
€ of%ality improvement practices was

ste&at the human factors of quality

management on organization performance.

Moreover, the results revealed a significant

of quality management on quality improvem

improvement practices
coefficient was .396 and si

supports hypothesis 3 tha

examined, and

| .
urdirgctly fm

re than (.08), thisggsults support hypothesis 4 that claimed earlier

management

significd

a sMgificant mediation ra? of quality improvement practices for the

hip of human factors of quality management and organization

rmancc.
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5.2 Discussion

In view of the findings and discussions that mentioned in chapter four, all

four research questions were answered and all four research hypotlﬁ gwere
supported by the study's findings and the researcher extracted !)%

-

maince

owing

discussion:

5.3.1 Direct impact of human factors on organization

en human

factors of quality management and organizationgerfo e W me‘a\vthat
human factors have a direct impact on organj arge. ”hﬁi@results

make this study harmonizes with previoT; ‘ : aturJ.f quality
Pal.

management such as Flynn et al. (1994)aHo ah@:nd Bullock,
&

(2005); and Abdullah et al. (2008). \% O

In fact, human factors of by mana é:}fn important role for

N

lit)ﬂ mapn em<gc? and directly 1mpact

organization performance. FIN OTQ, Jabie the{%portance of these factors,
more attention must gee Yta’ned ivhe %ﬁpanies reengineeﬁng their
process to implemen% qu% * @é&;ﬂt program especially for the
factors of inter& thisl stil andélgniﬁcantly impact organization
performance; 1cqgrsi N

education, @d

&
‘oMlign to {e enifmdt‘q'ﬁial companies, the results of this study will
N

the 1mplementations of to

employee involvement, training and

¢
dr

ement companiesim enhance the implementation of human factors

eir implementation for total quality management program due to their

dunE
3 ant function since they act to increase the awareness to the culture of

| quality management and breaking down department barriers and

increasing employees’ performance and contribution.
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Indeed, the Ihterature of quality management suggested that the
commitment of both managers and employees of organization is necessary for

the 1mplementation of total quality management. Due to the s1gMmeant

contribution of human factors in change the thinking of both We1® and

cmployees and permeate total quality management throug& t
Or

organization, we can say that human factors play a central roleg

whole

ganization.

Moreover, 1n terms of research, there are still insuffici® dies interested

reVemen and Middle
& 1Wer t‘ on human side
erfprmarntey’

N
)
ults current study

An 1n-depth analysis and explca | Q
showed that five out of six humaw s have ¢ iﬁcrelationship with

organization performance they% leade\‘ipsTc tRirer focus, employee
andrewagd,and g€00gnition. In reality, the

involvement, training and edygg E

on the human side of quality management. Furthen

East countries to date there 1s no study was carri

of quality and 1ts contribution to organization

concentrated dose of attention must be give

over the world especially in Middle East cov

literature of total quality n ~ % dereé‘rﬁese factors as the most

. . T Ny
important factors to achievghe impfemergia i(@otal quality management.

Actuall tleﬂlts f st é
ctually, the r s'

[t has been show&lead , | the@actor in leading the success of total
quality mana m 1y ?!ioﬁ—%lﬁd organization performance through

n pjo s%a'nd system and place clear standards of
]ﬂoyeﬁ. in addition to creating an appropriate

to achieve @lity objectives and enhance organization

3
ort tﬁgﬁrevious suggestions in literature.

Nnce.

Besides, the results of this study considered customer focus as a critical
Actor to the implementation of total quality management program since it has a
significant relationship with organization performance. Actually, customer

focus must get essential consideration of organizations; and definitely the

understanding of the customer requirements are extremely important to ensure
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that design quality meet the customer needs which involvement of customer in

the product design 1s necessary to explore and achieve its requirements.

Furthermore, this study confirmed that employee involvemen ze of

% quality
eﬁk und that

rmance. In

the most critical succeed factors for the implementations o

management program and organization performance. These r

employee 1volvement significantly impact organization W

reality, the message of quality "the quality i1s every one" s that the all

ms of total quality
% Q?n making
without Rt ﬁad to

1zat10n

employees of organization are responsible to achievg t

management program. Therefore, involving the e

and place the objectives of quality in their han

accomplishment total quality management p and Ycr

?-
Yv

s an essential

performance.

| UCEI

* '[lOFOl'ld organization

Indeed, the results also revealed

factor for total quality manag&

performance. Training and edy{C

, @ direct 1mpact on
N,

organization performance. A r makes the employee

ready to be constantly updN- € Sdpid ggﬁgmg in the orgamzatlon
environment which mgy { '
continuous improvem'

have a signiﬁ f lat] IR jﬁﬂ O(é‘ﬁization performance. Actually, reward

I
X

studé¢eward and recognition appeared to

and recognuflign J$ 1ca) f the success of total quality management
implemegghic | ' pel s to enhance an effective employee
com&nt to quality 1 @évement program which i1n turn i1ncreases

1onal performance.

On the other hand, the result of the current study found that there is not any
sitive relationship between supplier relation and organization performance.
In point of fact, this result confirms the previous suggestion in the literature of

total quality management that obtained by Dow et al. (1999) and Powel (1995),

whom claimed that a factor such supplier relation could be context-dependent.
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[n sum, 1t 1s clear to us that the results of this study confirm that human
factors of quality management are essential factors. These factors effectively act

:1t to

to enhance the commitment of both managers and employees

implementation of total quality management, which senously

\TV practices
leve t%tive total
0" coifstru & ﬂpport
tc’ m};ort the

Increase organization performance.

5.2.2 Direct impact of human factors on quality impro

Many organizations in business environme

quality management 1mplementation is the

competitive advantages in the market. This sta

effort of Yemeni Government and companie!

of the companies through the implement

in business environment, and han

effectively manage total qualt%n

to investigate the combmatlon L

include both human anqv fac
Again, the rg of @ !d that human factors of quality
management h enifre tion &wnh quality improvement practices;
iz @el &i directly impact quality improvement
practices.
studies %ought e

factg uality managemmnd quality improvement practices such as Flynn
et all994; Motwani et al., 1994; Anderson et al., 1994; Dow et al., 1999; and

G llah et al., 2008.

IS.

' lsﬁsearch somewhat consistent with previous

1{:6 cﬁl’ﬁrmed the significant relationship of human
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[n fact, there 1s insutticient research in literature of quality management

investigated the contribution of human factors for the success of quality

improvement practices. However, 1t 1s necessary to evaluate this rel?ﬁip
due to the importance of human factors that act to eff&tively@ e the

K\y

In Yemen, there 1s a great effort has been done by YeWGovemment

performance of total quality management program.

and industrial companies to 1mprove industrial sectorwwg®d enhance the

competitive advantages of the companies through EOpting an efficient
implementations of total quality management. I t r% this study

1 cdm

€ thatduman

p
O
dlsuRpodrt their
lit)@na gement

Yv

ctors. Human

make it clear to both Yemeni Government and,.Yem

factors of quality management are essential 0 enhgnc

efforts and achieve their aims. In fact, li

_ o%h f
divided quality improvement practices ugto te 'eil and hum

success of quality improveme %&
productivity. \;

emed.technical factors

Imnec

é

Moreover, the regults ¥ the ¢
all six human factor;oaqu [1tyf « 'agewnt (leadership, customer focus,

supplier relatiml&\byewemel}ﬁining and education, and reward
and recogmt1N que ' lpro@\ent practices. Actually, this result

confirms thgt Tecihicalfsi cﬁa 'tc?mprovement practices cannot contribute

ofotal @ity management without any support and
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5.2.3 Direct impact of quality improvement practices on organization

performance

An 1nvestigation of quality improvement practices maN rease

organization performance from one hand and enhance competi vantage
ge&s

from the other hand. Although a review of the literature sug p that total

quality management philosophy is the most important methdg/111 leading the
companies to make competitive advantages, Middle EM countries have

been preoccupied with conventional management 1i um are not aware of

l

advanced quality system. \d

Thus, the current study was carried out as f a fe emg n'al ﬁ' 1€s to
vem?lt pre 1ces?n Yemem

investigate the implementations of quallty In

industrial companies, which can support theNEffort e

companies to enhance industrial sectoeNh velth

Q'cmment and

pdmpetitwe advantage.

Based on the findings of 1us stad Y'h.eke | a@?ﬁcamt relationship
L N
between quality improvement orgn za@n performance; quality
“
rg iza&&f)erformance, this result

€S (@nn et al., 1994; Badn et al.,
et al., 1999; Abdullah et al.,

ﬁ}'agement suggested that quality

to hif®r level of organization performance

- l'g'l‘@%JDow et al., 1999, Roa et al., 1999;

&
:g, )
Towl duality managemﬁ, aders considered quality improvement as an

Mtlonal system Wthh acts to enhance the implementations of process

improvement practices dirqgt
makes this study in line e

1995; quazi et al., 1
2008). Also, literagyre

improvement pré
(Badr et al.,
Abdullah

ment through cooperation and learning, they also suggested that all
pities take action to achieve customer satisfaction which in turn ensures that
e organization stays in business. Therefore, the findings of study confirm the
important role of quality improvement practices either to increase organization

performance or to enhance competitive advantages. It is important to note here

that Yemeni companies must understand that the success implementation of
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quality improvement practices enhance their competitive advantage which can

N

5.2.4 Indirect impact of human factors on organization perﬂ%ce

tace new challenges 1n business environment.

This research 1s one of a few empirical studies; it waXcarried out to

investigate direct and indirect impact of human factors N 1ty management

on quality improvement practices and organization p

I ncel Moreover, this

erests thedtuman side

nf & tices

~Yaltors of
?-

m%ement and

stig e significant

study 1s the first, to report in Middle East countri

of quality management and its contribution toggualit

and organization performance. Although th ortance & ma

quality management for the implementatio

organization performance there is a 1ack™ sea n

role of this side tor total quallty 1

performance. c
The finding of this stu%gh _
management have a pos v ns
and organization perf@rmange, wh
on o

have indirect impac t N1z Jn

ct'c‘:s which 1@ the findings of the current study

£]J2 8 d
\?aheé—) (2008) study.
Abd l I8t 1€

sfthe
the me role of Eua] ty 1R§r0vement and to date there is still no more

rcher who started to make highlighting on
e formed any l’:lang mechanism between the human factors of

tat@‘%nd organization

@actors of quality management

‘forpitce through their direct impact on

quality lmprov

somewhat con t W1

management, quality 1mprovement practices, and organization

nance.
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Literature of total quality management identifies a set of total quality

management practices as critical success factors to the implementation of total

quality management. Furthermore, literature divided these critical Wto
e eswyiclude
fa€tors can

yman factors

human and technical factors. In fact, quality improvement prac

both of human and technical factors; the integration between t

lead the effectiveness of quality improvement practices. Ind

act to create an appropriate environment to the implengentaf¥ons ot quality

improvement practices.

Another confirmation resulted from the ¢ | %ted to the
significant role of human factors of quali fnen ¢ %o the

aﬂ%;nance.

: ds.@;‘n.panies must
ent 6‘create conditions

ipprovement practices

turn contribute to organization perfom

focus seriously on human factors & %ty ma
that allow eftective diffusion an h
which lead to increase organi 5
advantage. \
‘ N

[n view of the gpoveNliscussipn agd pasedron the results of the current
study, 1t 1s very ObVi% necﬁvjf;@@on the effective of human factors
of quality mana mﬁm in drder '

ac}lﬁe an improvement in overall total

'dd@ to increase and enhance organization

performancCggw gkedt §lear \gsp to Yemeni Government and companies
that the #11j ck C fa@s implementation can lead to achieve their

objectiﬁ tFimprove industl'ax;ctor and enhance the competitive advantages

of Mmpanies. N

N
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5.3 Conclusions

The main purpose of this study 1s to evaluate both of direct and indirect

impact of six human factors of quality management on quality inagro¥ement
practices and organization performance. Four research questions :& by the

research objectives. In order to answer the questions, four resé€a

were formulated and tested and the main conclusions for this Wre:

ypotheses

There 1s a significant relationship between hu ctors of quality

management and organization performance, in othe S, h'.lman factors of

a}fﬁKﬁese results
2
ter§lug c&;a]ity

ullock,

quality management directly impact organizatio rfo

1es 1n

(2009; '

make this study harmonizes with previous

management such as Flynn et al. (1994); Ho e

(2005); and Abdullah et al. (2008).

S

W ma ‘ e‘mt t pr@c&es. This result makes

¥ 4 :
evVpus E@és that brought evidence

of 3man factors and quality
yn (j;tl NJS1994: Motwani et al., 1994;

9; a&}f)dullah et al., 2008.

There 1s a significant relat

management and quality improve

management directly impact g

this research somewhat co

confirmed the signific

improvement practi%
Anderson et al., 19%{)
111 gl pshég}(etween quality improvement practices

ok
There 1s & )
and organigationjperf Yo \{hi(:zas quality improvement practices directly
impact % katiov er anQ\’F his result makes this study in line with
St

previoﬁE 1es (Flynn et alc—’ 94; Badn et al., 1995; quazi et al., 1998; Dow
et AM] 999, Roa et al., 1999>‘bdullah et al., 2008).

lati®nshi
S

Quality improvement practices play a mediator role for the relationship

Qween human factors of quality management and organization performance,

thus, human factors of quality management indirectly impact organization

performance through their direct impact on organization performance, which

make the findings of the current study somewhat consistent with Abdullah et al.
(2008) study.
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5.4 Limitations

This research has been done of course with some deficiencies as it 1s the

case for all research studies. Thus, it is necessary to critically evalua% study

gi% discuss

in the context of its limitations. In this section, researcher is

some of the weakness of the study as follows:

About the instrument, the employee mo

evaluated by the managers perception, Wi fe f ativahp?. weak and

@Sgot conclude
1di6ﬁ.’als directly about

' h;\best way to measure

a
that asking alternative sources is e\ _

their satistaction. According to Sherr¥etqgNI ©

rv'w ml eeg}r ask them to complete

a questionnaire. _ ' “ 43’
X &
| could, %

Furthermore, th not y¥ej e&gh information regarding the

stu
~situation of total quality Ianag miEnggied Yo @p; that occurred due to the lack of
plem@tion of total quality management

\ye@s of documentary in Yemen regarding
om | &n@e other hand which make it somewhat

0
difti cult% knou n nati@egarding the population of study.
AN 5

N
@lications

S
Based on the findings of this research, in this section the researcher

pretty unreliable. Due to the secondar:

employee satisfaction is either4gy

studies that intv&&
program from Na .
%r .

industnal

provides several implications. In fact this study provided evidences for the
significant positive impact of human factors of quality management on quality

improvement practices and organization pertormance.
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Due to the importance of human factors of quality management to the

implementations of total quality management and organization performance, the

results of this study could be important to the practitioners and researcthd
Yemenr Government can benefits of the results of this study in e@ Mg 1ts

planning and improving industrial sector through the success m quality

In short, researcher concludes the following implicw

5.5.1 Implication to the methodology !
4

This study provides methodology to ev - now _

management program.

human factors of total quality mana
practices and organization perf’onn\
factors on orgamzation performgmce tht

improvement practices.

ireb%pact of human

jredf_impact on quality
A

s to analyze the data that

omp@ gs. [t used SPSS statistical

yftﬁoeliability analysis, descriptive

Moreover, this study us%o t g elwrrit
was collected from mmduslial

program through a Ib ‘
&\ﬁon"l '

{le b&)@}ucmral equation modeling (SEM) to

and correlation analysis, while

2

rou@xamining the direct and indirect impact

ana‘g}lent on quality improvement practices and

erformance. \3.
S

organizatQn

3
N
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5.5.2 Implication to the theory

This study has added the knowledge to the body of totalvty
management and organizational performance by evaluating the dir m ct of
human tactors of quality management on quality improvemem fces and
organization performance, and the direct impact of qua?nprovement

practices on organization performance, in addition to thegndir§et relationship

by examining the indirect impact of human factors of management on

organization performance through their impact alitl improvement

este tWan factors
' . P
ovemeni 1n'Y IFargil'ona]

[ ahma}l . Bl lockY, 05; and
{:’
N
Furthermore, this study confi 1%e G of &an side of total
quality management to the impler lhn w \QQ lit_*& anagement, where
literature ot total quality ma % ' c'gﬁ)ortance (Wilkinson,
%. 2@: Gadenne and Sharma,

09'
Moreover, this mddg
188 tha

management as Q{he *u
Nt |
mzt;?ant role to the implementations of total

i 10@ the significant direct and indirect role of
b 4

practices. Literature of total quality managemen

of quality management could cause an 1

pertormance (Flynn et al., 1994; Ho et al., 2
Abdullah et al., 2008).

nt

1992 Louise, 1996: Demui

?

2009; Fotopoulos and Psosgs

e to the body of total quality

rested on the human side of total

T

s sStudvrovided evidence that human factors

quality man
on organizationaperformance.

human Mct
S

W study also provided knowledge to the body of business and total

yy management as the first empirical study, which was carried out 1n
dle East countries, interests on the human side of total quality management
and 1ts relationship with quality improvement practices and organization

performance.
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5.5.3 Implication to the practice

This study added the knowledge 1n the areas of total quality man
and organization performance which provided evidence to the m about
the important role of human factors of quality management and A 1ficant
Vactlces and
hgan factors of quality

contribution to the mmplementation of quality improvem

organization performance.

Moreover, this study confirmed the importance

management to the success of the implementatig
and to mmprove the organization performanc

companies to be aware for these human facj
process to implement total quality manaTn
competitive advantage.

Additionally, the findings of th N;dy{i T
provide assistance to Yemen

r@smce this study might
order to achieve its p Elmpro
ges oL

human tactors ot quality mana

enhance the competitive ad

y p eifa'mg a strong backbone 1n
competitive advanta
5.6 Suc'%ao r fit %
d l"g v ¢
TheMg art several recomgisdations can be made from this study to future
re:ﬂNu
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1. This study interests on the implementation of human factors of
quality management in Yemeni industrial sectors. In future, this study

can be expanded to include other Middle East Countrigsssgch as

Saudi Arabic, UIA, Qatar, Bahrain, Oman, Kuwatt, tN, Egypt,
Iran, and Turkey.

2. This study interests on the Yemeni industrial coz ;anies who have
gotten local and international quality certifi NThe future studies
&) $ile

can 1nclude those companies that

tl got any quality

certifications. \d
ic}Y-
3. This study used six human factO®Ot qual.i'ty geme}rt in relation

1on pdMormance they

%tion, employee

are: leadership, custo i
d r@%d and recognition.

can mﬁ | l@man factors of quality
¥ cogpmunigitio

n C-}mpowerment, teamwork,

to quality improvement practi

involvement, trainin

The future researc

management such

quality cultu1\
satisfaction. T

9 Q—
man rce iﬁﬁnagement, and employee

S
curr%—étudy was 261 respondents while for
Cjéﬁdies a large sample size can be

X

: his st

¢3S direct and indirect impact of human factors of
. > L .

quality managa‘nent on quality improvement practices and

organization performance, while future studies can evaluate human

factors of quality management as a moderator variable for the

relationship of quality improvement practices and organization

performance.



132

This study examines the relationship between the variables of this

study from managers’ perception; thus, it would be bettefTJture
research to examine some issues such as employe \ le and
d )

customer satisfaction from both of employee’s &

perceptions.

ustomer’s




