CHAPTER 5
DATA ANALYSIS AND RESULT

5.1  Introduction Aj

The previous chapter provided a discussion on the e research
methodology to achieve the objectives of this study. This chapMents the results
drawn from the survey data analysed earlier using the data IWhmques To begin
with, Section 5.1 will describe the findings on the res% h n 5.2 will
provide the results for the demographic profiles of theyespondents. N Seq_’) 5.3
will explain the descriptive statistics for each mdep ent vqla le and the@ependent

variable of this study. Next, validity and rell% pres {8d in Sections

5.4 and 5.5, respectively. Then, multlp\&aion anatysis will b@@lained in Section

5.6, while a summary of this chaptewgbe pr ion5.7.
>

5.2  Response Rate ¥

As indicated e Chapter’4, d ior@study were collected using the
questionnaire thatw dlst ute b;gﬁ elf-ad @ﬂstered approach. The questionnaire
was distributed | , pape@ ed and internet (e-mail) surveys. The
surveys were e y!ar 26‘]7 to January 2018.

T e r- b qél‘}i the researcher to distribute the questionnaire

manuas, ectly to the resp@;jgts Out of 500 hard copies of the questionnaire

'Med manually to the Musllm individual taxpayers in Selangor, 390 questionnaire
W

ere returned. It was found that all the questionnaire sets were answered completely

Othe respondents. Therefore, the number of complete and usable questionnaire sets
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for the paper-based survey is 390, representing a response rate of 78 per cent. The

summary of the paper-based survey response rate is shown in Table 5.1 below.Y'

Table 5.1: Paper-Based Survey Response Rate c}
Description Qﬂ;w'y

Number of questionnaire sets distributed manually %OO
Number of returned questionnaire sets \,390
Number of incomplete questionnaire sets z ' 0
Number of complete and usable questionnaire sets ’ w.
X

Response Rate (%) ' 78 _f)

¢ '3

NV

Meanwhile, for the internet sur\w; questi ire \o@sent to 100
m@e and sent it to a

i '%mluded in the e-mail

respondents by e-mail. The researche taa persona

set list of contacts. The e-mail recipﬁscould cll\hﬂh

N
to participate in the survey. Th%er chose Iy‘acgé'n)lcians as the respondents
@ #

of the internet survey afte il adgresses via the website of each

ng [
university. Academici been_chos du@' the least total number of this
4 ¢ &
respondents after ;%buted @nnair;&«bugh paper-based survey. Out of the
100 invitationstg& ly 4 iients@;s%vered the questionnaire sent through e-
¢
mail compl F"y. i%e response te&or@b‘;)mternet survey is provided in Table 5.2.
Ng V) S

’

% 4 \/vc
\A S
QE
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Table 5.2: Internet (e-mail) Survey Response Rate

Description Quantity?'
Number of invitations through e-mail 10(—}

Number of incomplete questionnaire sets A\
Number of responses received ?45

Number of respondents who did not respond to the e-mail 55

Response Rate (%) z ' 45

~Y.

| _ N
The response rate for the study was determine alculatin dar ge of

the number of responses received to the total n in% tthn@'h e-mail,

yielding a 45 per cent response rate. Hence, theto nurﬂ?er 0 spon@s in this study

o

from both paper-based and internet su %35, and

questionnaire completely. \>Y
5.3  Demographic Baci?@ l
The demograp?% e resul

tables below. The ts inclr er, a%(-e’ducation level, employment sector,

. . &)

employment industry, and i el per'yeéar.

(‘:)\ p O
Q- &

5.3.1 G% ¢’ oty D

Y.

Able 5.3 and Figure S{b\yfow show that 230 respondents are male (52.9%) and

)
S

2 xemale (47.1%). Therefore, a higher number of male respondents participated

G e survey as compared to female respondents.
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Table 5.3: Frequency, Percentage, Valid Percentage, and Y'
PN

Cumulative Percentage of Respondents’ Gender

q
-

Gender

B Male
B Female

5

Q- E
& °

4
S

X

1.

Y-g\

-

pondents’ Gender

Frequency | Percentage Valid Cumulative
Percentage | Percentage
Male 230 52.9 52.9 52.9
Female 205 47.1 47.1 100.0
Total 435 100.0 100.0 ® X
N
: =] g,
T . d ~3~

%As indicated in Table 5.4 and Figure 5.2, the age group that obtained the highest

Ocentage of respondents is 30-39 years old with 36.1% (157 respondents). This is

followed by the 40-49 years old age group with 30.8% (134 respondents) and 20-29
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years old age group with 23.2% (101 respondents). Finally, the respondents who are 50

years old and above represent the lowest percentage at 9.9% (43 respondents).

o\

Table 5.4: Frequency, Percentage, Valid Percentage, and Cumulat

Percentage of Respondents’ Age

)

Frequency |Percentage| Valid Cumulative
Percentage| Percentage
20-29 years old 101 23.2 23.2 23.2
30-39 years old 157 36.1] 36.1 59.3
40-49 years old 134 30.8 30.8 90.1
50 years old and|
43 9.9 9.9 100.0J
above
Total 435 100.0 100.0

S

M 20-29 years
M 30-39 years
B40-49 years

50 years and
above

&
N
N

Figure 5.2: Respondents’ Age
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5.3.3 Education Level

Regarding the respondents’ education level in Table 5.5 and Figure Yﬂk
majority of the respondents (54.7% or 238 respondents) have a degree. Thiﬁ% wed
by 21.4% or 93 respondents who have a master’s qualification at a&?% or 62

respondents with a PhD. The remaining respondents (9.7% or 42 reWnts) hold a

o

A
Table 5.5: Frequency, Percentage, Valid Percentage, and

diploma qualification.

Cumulative Percentage of Respondents’ Education Level r
_ ¥
Frequency | Percentage Valid Cumulative _i‘)
Percentage | Percentage ,T
Diploma 42 9.7 9.7 9.7
Degree 238 54.7 54.7 64.4
Master 93 214 21.4 85.7
PhD 62 14.3 14.3 100.0}
Total 435 100.0 100.0
TS
\
S
(.-)
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Education Level

M Diploma

M Degree
B Master \

EprhD

'~

g
|

Figure 5.3: Respondents 10 L&eb'/ \'Y.

5.3.4 Employment Sector \) )

O

Table 5.6 and Figure 5.4 bel%ow th@'%e @or of the respondents.
The results indicate that most pondents are«fro \private sector with 256
respondents or 58.9%. Furt & 15 ﬁgs @I%) are from the government
sector, all of whom z%i?a.demitlans
B g
respondents) and ail su resp\édents). Another four academician
respondents aresfro NI lt;'h is@ﬁe private sector. Next, 19 respondents
(4.4%) are @one ,a‘d alry,@Je mallest percentage belongs to other sectors,
p

N
2.1% orAi ondé f ‘Zg\

A &
N
S

I'udsbln the paper-based survey (110

"o
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Table 5.6: Frequency, Percentage, Valid Percentage, and Cumulative

Percentage of Respondents’ Employment Sector

Employment Sector

@ Private

M others

B Government

M self-employed

4L
$<</
N

86

[ Pr-, ~
FigUre 5’4 &Xﬁondents’ Employment Sector
S

Frequency | Percentage| Valid Cumulativeb\
Percentage | Percentage
Government 151 34.7 34.7 34.7
Private 256 58.9 58.9 93.9
Self-Employed 19 4.4 4.4 97.9
Others 9 2.1 2.1 1000',\?
.
Total 435 100.0 100.0 M
~ v
o
ALY oy N



5.3.5 Employment Industry

Table 5.7 and Figure 5.5 below show the employment industry ‘@fthe
respondents. The results illustrate that the most represented employment industry®is the
academic industry with 155 respondents (35.6%). These 155 academiciaﬁ respondents
were obtained from the paper-based survey (110 respondents) and ethail survey (45
respondents). Then, it is followed by the banking industry with 137 respondents or
31.5%. Fifty-eight respondents (13.3%) are from the auditsandyaccounting industry,
while another 52 respondents (12.0%) are from the telecommunication‘ industry.

Finally, other industries have the smallest representatiomwith 33 respoadents (#:6%).

Table 5.7: Frequency, Percentage, Valid Percentage, and Cumulative

Percentage of Respondents’ Employment Industry

Frequency [Percentage| Valid Cumulative
Percentage | Percentage
Audit & Accounting 58 13.3 13.3 13.3]
Banking 137 31.5 31.5 44.81
Telecommunication 52 12.0 12.0 56.8|
Academic 155 35.6 35.6 92.4
Others 33 7.6 7.6 100.0
Total 435 100.0 100.0

87



Employment Industry

B Audit & Accounting
B Banking

[ Telecommunication z
W Academic
M others

Figure 5.5: Respondents’ EWen I uM g

Table 5.8 and Figure 5.6 shoﬁﬁsmcome ?ry ar ol he respondents This
\

study required all the responder%n loy inc C—)of at least RM34,000 per
year. Malaysian residents v&r& evel must register a tax file
and are eligible to pa mcom ever y!}a e results show that the highest

number of respon &earn zin m inco f RM40,001-RM50,000 with 167
%).

5.3.6 Income Level per Year

respondents (3 is i d by ncome range of RM50,001-RM60,000

!
per year, w %’[I’Ib ed to 4f'e5[€§?ents (37.7%). Next, 57 respondents (13.1%)
N
fall in % al in€ ge M34,000-RM40,000 and finally, the smallest
rﬂrespondents (47 reg@dents or 10.8%) earn above RM60,001 per year.

N
N
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Table 5.8: Frequency, Percentage, Valid Percentage, and Cumulative Percentage

of Respondents’ Income Level per Year

Frequency | Percentage | Valid Cumulative

Percentage| Percentage

RM34,000-RM40,000 S7 131 13.1] 131
RM40,000-RM50,000 167 38.4 38.4 51.9|
RM50,001-RM60,000 164 37.7 37.7 89.2
RM60,001 above 47 10.8 10.8 100.01
Total 435 100.0 100.0

&

12 <

R

E\ Figure 5.6: Respondents’ Income Level per Year

Income Level per Year

89

Il RM 34,000-RM 40,000
W RM 40,001-RM 50,000
B RM 50,001-RM 60,000
BWRM 60,001 above




54 Descriptive Statistics (Independent and Dependent Variables)

The outputs for descriptive analysis are presented for each item forw

independent and dependent variables, namely, attitude, subjective nor@ived

behavioural control, knowledge, and intention of taxpayers to claim za ment as a

tax rebate. ? .
5.4.1 Attitude z l

The results of the descriptive analysis for attit rep sWTable 5.9
AN
ive-point Li s#:alé}hging
hesefms range
‘T
a@s compared to

below. This variable comprised five items and used

from 1 (strongly disagree) to 5 (strongly agree

from 4.28 to 4.53. Based on the results, it

other items, with a mean of 4.53. \:>

Table 5.9: Deeg'y've Ana i
Code ini i Mean Standard
' Deviation

| pay zakat to get a 435 | 0 Y 5 4.48 0.604
& )

tax rebate ' %
{0

| feel happy when | [W A2 l (*_37‘*’ 5 4.28 0.703
[
get a ta m 4 (:')
N
from t ayment { f 4‘,
Y-

of zd&at | made \C-}’

, the tax| A3 435 3 5 4.53 0.540

ebate for zakat
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payment can avoid

“double taxation” Y-

For me, the tax| A4 435 3 5 4.38
rebate is an
efficient system to

avoid Muslim \'

taxpayers from '

“double taxation” ’ \ﬁ‘
A

For me, the tax | A5 | 435 3 ’4. | _\9582
rebate system is fair \’ \ZT

for Muslim

taxpayers \%V “\ é

B S
\
S

=
.. @
5.4.2 Subjective Norm 4
&

Table 5.10 presents Its j e descriptiye, analysis for subjective norm.
This variable compris% ms a}vu%lli«/\k})int Likert scale ranging from 1
(strongly disagree’Qronglr a\}with t@néan values ranging from 4.22 to 4.46.
Based on the reNts\,l S 'a higb mean as compared to other items, with a

* P2 S
mean of 4. elitem is ° n{ Iyq\_/yuld support me if | claim zakat payment as a
N

tax rebate” sThis shows ?e res@ients’ family members will support them if they
claim&t payment as a tax @

N
N
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Table 5.10: Descriptive Analysis for Subjective Norm

Code | N | Minimum | Maximum | Mean Stz??!
tion
Most important | SN1 | 435 3 5 4.2 0.677
people to me think
that I should claim V
zakat payment as a '
tax rebate ’ \d'
P LAl
Most  important | SN2 | 435 2 ’ 4 _\3‘142
people to me \" \‘,z-
. )
support if I claim “‘\
zakat payment as a \) é
b \ a
tax rebate \\_\_,? &k
- Q}
0 Pu Q-
Most important | SN3 \ g() 4.34 0.669
N

people to me agree
if | claim zakat
payment as a t
rebate c
My fa 'I%Id 4.22 0.725
think St hould

\ zakat

ment as a tax

bate
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My family would | SN5 | 435 2 5 4.46 0.640
support me if | Yv
claim zakat \

payment as a tax

rebate

{.

My family would | SN6 | 435 0.647

agree with me if |

claim zakat

payment as a tax

rebate

5.4.3 Perceived Behavioural Cont\) é
The results of the descripti\&jlysi for\mxo "&’\trol are presented in

N
Table 5.11 below. This variabl%ed fgur items<and a five-point Likert scale

RN
ranging from 1 (strongly di to 5/(Strongly agree).with the mean values ranging

from 4.32 to 4.46. Ba resultjite PE’,C@S the highest mean as compared
s &
6

e ite With my ability, I can easily claim

to other items, w@an ofl
zakat payment w ebate®, Thi Fhow&}%t the respondents can easily claim zakat
payment as %Jate ecaus h& h@/jz the ability to do that.

N
s

RN
N
S
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Table 5.11: Descriptive Analysis for Perceived Behavioural Control

Code N Minimum | Maximum | Mean St?!
tion

| have the ability to | PBC1 | 435 3 5 4. 0.612
claim zakat payment
as a tax rebate
For me, the | PBC2 0.607
procedure to claim
zakat payment as a _\C}Y

tax rebate is easy

The decision to | PBC3

claim zakat payment

as a tax rebate is

under my control

0.611

With my ability, 1| PB

can easily claim % “" ‘_l(;b'
NS O

zakat payment asQ N %
tax rebate N

%\“ l,_‘O

&
S
5.4.4 @;e XL), Yg\

Ahle 5.12 presents th@ﬁlts of the descriptive analysis for knowledge. This

va comprised six items and used a five-point Likert scale ranging from 1 (strongly
isagree) to 5 (strongly agree) with the mean values ranging from 4.23 to 4.41. The
esults show that two items (K3 & K4) share the same mean value of 4.33. The items
are “Zakat al-mal (wealth) can be deducted as a tax rebate” and “Zakat as a tax rebate

94



can avoid a Muslim from “double taxation”. This finding shows that the respondents
have the knowledge that zakat al-mal (wealth) can be deducted as a tax rebate w!m
also avoid a Muslim from “double taxation”. ('}

In addition, two items, namely, K5: “Muslim taxpayers must k evidence
such as the receipts issued by zakat institutions if they want to clale?kat as a tax
rebate” and K6: “The amount of tax rebate for zakat is restricted to the’amount of zakat
paid during the year” also share the same mean value, %17 This finding
indicates that the respondents know that they must keep eceipts w‘the zakat
institutions if they want to claim zakat payment as a t ate. They %(&t}z; the

amount of tax rebate for zakat is restricted to t t of zak during the year.

Meanwhile, the item K1 has the highest mew mpm\ed to~gther it@y,;vith a mean
value of 0.751. \:') é
Fenbui
o

Table 5.12: Desﬁg'ge Ana \f&r vx@ig
N
m

F 9
Cod Minimun [«Ma Mean | Standard

Deviation

N
N
[ 3
Zakat paid to the zak 435 2 ' N 5 4.41 0.631
S ¢ &
O
!

institutions  can |‘> %
claimed as a ta ’S % &

ba
: O
$ e
Zakat fi be 435.} 3 5 4.23 0.647
A

deduc ax rebate 4 \z*

e,

&
/

435 3 5 4.33 0.629

; d
ANQ -mal (wealth)
deducted as a tax
ate
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Zakatasataxrebatecan | K4 | 435 3 5 . 0.655

avoid a Muslim from

“double taxation”

Muslim taxpayers must | K5 | 435 2 5 . 0.650

keep the evidence such
as the receipts issued by
zakat institutions if they

want to make claims for

Y

zakat as a tax rebate | _{')

The amount of tax| K6 | 435 3 5 37 4 1 0.751

g
rebate for zakat is \, v\
restricted to the amount \)
N

&
(
of zakat paid during the N ,q\
o S
QU

-9

year q
a
ol IFI S
5.4.5 Intention of Ta% to Claim Z 31‘& ax Rebate

The resultw'@ desc'ip .
zakat paymentQQ X re

comprised 'hms d i
disagre%;tron 9 WitY' e mean values ranging from 4.34 to 4.48. Based

on L@Its, the item INT8 \ffe highest mean as compared to other items with the

\Iue of 4.48, and this explains why the behaviour of the respondents to claim the

mE
G t payment as a tax rebate is higher.
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Table 5.13: Descriptive Analysis for the Intention of Taxpayers to Claim Zakat as a

Tax Rebate
Code | N | Minimum | Maximum
If | had the opportunity, | | INT1 | 435 3 5

would claim zakat

payment as a tax rebate

In the future, | may claim | INT2
zakat payment as a tax

rebate

| agree that it is| INT3

acceptable to enjoy tax

rebate through zakat

| will recommend zakat II\@ 3 i QQ;-’ 4.43 0.612
payment as a tax rebate to Y. ' $
\"
all my family co 2 ;‘_'43.7
h Vs
| agree that the ta&ﬂ% INT \J 5 437 | 0682
through the zak% NN ' (é"'
o ‘P b
will increase th \(J
govern s zakat f{ndo. f 4 Y{
AN Ol
| \am fairly treated | INT6 | 435 3 5 434 | 0643

b the  government

cause | can avoid
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double taxation on my

total earnings Y‘

| agree on the tax rebate | INT7 | 435 2 5 4.46 684
through the zakat system

will motivate Muslims to

pay their tax and zakat
In general, my behaviour | INT8 | 435 3 4. '18 0.600
to claim zakat payment as .

o
a tax rebate is higher l C‘}
hw

v?"
55  Validity Analysis ? é\
5.5.1 Attitude Y
‘-}
Attitude was measure f|v tems T'he @3 results for attitude are
presented in Table 5.14. It%w trj e KMO VgAls 0.718, which is above the
recommended minimu £0.6, while Ba le?&est of Sphericity for this study is

5
0.000, thus mdmm@ att@ is sig ant in this study.
In additiep, t elge isult@}s is variable is greater than 1, which is

2.430, explaini g 6% ft e vari ncepeanwhlle the factor loading for each item is

=
_|
i
.
Z
"Af/




Table 5.14: KMO and Bartlett’s Test of Sphericity for Attitude
R N

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy 718

Approx. Chi-Square 496.208
Bartlett’s Test Df 10}
|of Sphericity

Sig. .OOOl,

B A
s b 4§
Table 5.15: Factor Loading ttlt Y
N
Items \a?) Loagiﬁ;gs

\ . ..\\"V/ :;(:}Q 0.749
NS S

5.5.2 Subje er EXI “)(J
Su norm/was me u@ﬁing six items. The EFA results for subjective

16‘31' is found that the KMO value is 0.773, which is

o)

ab\ ecommended mininium value of 0.6, while Bartlett’s test of Sphericity for

‘édy is 0.000, thus indicating that subjective norm is significant in this study.

S

>

norm nted |



In addition, the eigenvalue result for this variable is greater than 1, which is

1.125, explaining 68.9% of the variance. Meanwhile, the factor loading for eachYm's
shown in Table 5.17 below. ('}
Table 5.16: KMO and Bartlett’s Test of Sphericity for Subj orm

h
KMO and Bartlett’s Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy 773
Approx. Chi-Square 731.635|
Bartlett’s Test Df 15
|of Sphericity
Sig. .000]

Items e‘) n;\?s;ado;:\adings
SN1 84
\E N/ &

)
v ¢
% N
5.5\ ceived Behaviouralseontrol

% Perceived behavioural control was measured using four items. The EFA results
0 perceived behavioural control are presented in Table 5.18. It is found that the KMO

value is 0.716, which is above the recommended minimum value of 0.6, while Bartlett’s
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test of Sphericity for this study is 0.000. Thus, it indicates that perceived behavioural

control factor is significant in this study.

In addition, the eigenvalue result for this variable is greater than@}shbch IS

2.088, explaining 52.2% of the variance. Meanwhile, the factor loadin

shown in Table 5.19 below.

h item is

X

Table 5.18: KMO and Bartlett’s Test of Sphericity for Perceis‘ed Behavioural Control

A
KMO and Bartlett’s Test

o

Kaiser-Meyer-Olkin Measure of Sampling Adequacy 716
Approx. Chi-Square 293.903
Bartlett’s Test Df ol
|of Sphericity
Sig. .000]
17
e LS

Table 5.19: Facto\ ings Weg E@#ioural Control

ltems

' %ﬁor Loadings
PBCQ‘)Y. ,-.D_/?.-';‘\" .

LN\ O
$ \l\‘ § 0.572
C3I " P:l,% 0.789
O _
) $ 0.770

%Knowledge was measured using six items. EFA results for knowledge are

Qsented in Table 5.20. It is found that the KMO value is 0.742, which is above the
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recommended minimum value of 0.6, while Bartlett’s test of Sphericity for this study is
0.000. Thus, it indicates that knowledge factor is significant in this study.
In addition, the eigenvalue result for this variable is greater than@hch IS
1.212, explaining 65.7% of the variance. Meanwhile, the factor loadin hitemis
shown in Table 5.21 below. Y'
Table 5.20: KMO and Bartlett’s Test of Sphericity %(nyledge
A

KMO and Bartlett’s Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy 742 I
Approx. Chi-Square 665.422
Bartlett’s Test Df 15]
|of Sphericity
Sig. .000]

—y! ’c}'\

tor Loadings or“ixmﬁedge

1

L

? ' etor Loadings
i

K1 r2 L 0703

b\ ! V/eéj' 0.674
& > (.Jéy 0.608
3 P:l 3 .

) &

0.603

Ks ¥ ¢ - 0.711
A &
K6 B 6 0.640

)
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5.5.5 Intention of Taxpayers to Claim Zakat Payment as a Tax Rebate

The intention of taxpayers to claim zakat payment as a tax rebate was m?ﬂd
using eight items. The EFA results for the intention of taxpayers are presented,inable
5.22. It is found that the KMO value is 0.837, which is above th?&mmended
minimum value of 0.6, while Bartlett’s test of Sphericity for this\§tudy is 0.000.
Therefore, it indicates that intention of taxpayers to claim zak Nt as a tax rebate
is significant in this study. a% '

In addition, the eigenvalue result for this variableyis greater ,‘whi hi

2.735, explaining 68.621% of the variance. Meanv@ factoriloadi t)r ite
' 4
&

Table 5.22: KMO and Bartlett’s Test of Wg fon‘he ntior&;xpayers to
Claim Zakat eﬁas a Tax e N
O

- - % [, 2

w

3

is shown in Table 5.23 below.

KMO and Bartlett’s Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy 837
Approx. Chi-Square 1138.70]
Bartlett’s Test Df 28
|of Sphericity
Sig. .000]
N # ) &
Tabl %actor {o gf for tizeélntention of Taxpayers to Claim Zakat Payment
A \c}/as a Tax Rebate
Items Factor Loadings
0 INT1 0.798
INT2 0.752
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INT3 0.759

INT4 0.702 j‘
INT5 0.627 C,)
INT6 0.655 A
INT7 0.666 T

INT8 0.6&~
l

| ]
N
To confirm the reliability of the scale, reliability analysis Jon_@ed to
maximise the Cronbach’s alpha of the construTo, ‘% ifan 1‘terﬂ\¥~ deleted”
Iete“ﬁ‘n iter or r he value and

was used as a guideline to determine Whee‘;’
attitudinal statements. Table 5.24 disp sult of religbility anal ‘/SIS for all factors,

which are attitude, subjective norm |ved ehﬂi %I
S

@, knowledge, and the

intention of taxpayers to claim ym tas )&‘re

Table n’ sults f@ﬁ.e iability

Construct% Crenbach’s Cronbach’s | No. of

§Alpha if Item Alpha Items

v

~
& is Deleted
' &

Attitude @ pay! zakat ‘to g@ tax 0.625 0.725 5
relﬁi

A | feel happsﬁwﬂen | get a 0.675
\ tax rebate from the

0 payment of zakat that |

made
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3 | For me, the tax rebate for 0.632
zakat payment can avoid
“double taxation”

4 | For me, the tax rebate is an 0.618

efficient system to avoid
Muslim taxpayers from

“double taxation”

For me, the tax rebate

system is fair for Muslim

N

taxpayers
Subjective |1 | Most important p t
Norm me think that

c,jould
claim zakat%t a Q:l
tax rebat \

o

%
S

N

ant

§

bate/ ™~
PO

a
0
me’

payment as@ rebate

stimi’%’gge' to
if | zak
a&ﬁj CY~ akat

Mo% people 1o |* \.0.744
f 4 VJ 4
el i[04
rtant

IS

My family would think that

I should claim zakat

payment as a tax rebate

0.757
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5 | My family would support 0.742
me if | claim zakat payment Y'
as a tax rebate Q
6 | My family would agree 0.765 A
with me if | claim zakat i
payment as a tax rebate
Perceived 1 || have the ability to claim 0.61 0,689 4
Behavioural zakat payment as a tax .\d‘
N
Control rebate I _\‘")
2 | For me, the procedure to Y& 0\ \,‘T
Yw
claim zakat payment a}' “\ é
tax rebate is easy \ é
e &;\ e
3 | The decision to cﬁﬁjakat Ooy0/ A
N
# e,
payment as atel\s “ <8¢
under my@ I > \A
4 | Wit bility, I ¢ .696
v G v}" &
@:Iaim pa ment ~§}
»
|
as a'tax re &
| o )
Knowledge akatl pai §_zakat 0.724 0.759 6
% instituti gcan bé?laimed
&
as a tax reba,&)
\? 2 | Zakat fitr can be deducted 0.723
0 as a tax rebate
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3 | Zakat al-mal (wealth) can 0.725

be deducted as a tax rebate

4 | Zakat as a tax rebate can

avoid a Muslim from

“double taxation”

5 | Muslim taxpayers must
keep the evidence such as

the receipts issued by zakat

institutions if they want to é
claim zakat as a tax rebate Y. s

The amount of tax r&?

for zakat is restricte th

amount of tax ﬁjmng
(|

(ep]

[EY

the year “ 43
Intention If 1 had ort lﬂ, 0.833 8

WO im zakat 'g

X rebal

Q

In efu ycl@ 0.800
a pa t as a tax
reb'aJ

\A | agree thak@ acceptable 0.798

to enjoy tax rebate through
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4 |1 will recommend zakat 0.805

payment as a tax rebate to

\g
syt _\q
Yw

5 | | agree tax rebate through 0.830

the zakat system will
increase the government’s

zakat fund '
6 || feel I am fairly treated by 0.8 .\d‘
N
the government because | I _\C")
can avoid double taxation Y. \" \,‘T
on my total earnings
7 | | agree that the t
through the zak%stem \>
will motiva%mstﬂ\o ]
pay their zath" \A
Y =
8 |In g% y intention A

| IK

-9

=4

O

ig study fofnﬁj e C§. bach’s alpha values for all five factors are above

.60&&h is 0.725 for atti G@' 0.785 for subjective norm, 0.704 for perceived

o

behavioural control, 0.759 for knowledge, and 0.833 for the intention towards zakat
ent as a tax rebate (Table 5.24).

In this study, the acceptable value of Cronbach’s alpha is a minimum of 0.6 or

more (Hair et al., 2010). However, there is one of the items in Perceived Behavioural
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Control factor is less than 0.6. Even the item is below the acceptable value for this study,

the researcher decided to maintain the item because it value is 0.570 which is

0.600. The question is also important in this study to know whether the deci Xlai

3

zakat payment as a tax rebate is under the control of Muslim taxpayerfUN. Sekaran
(2003) stated that the Cronbach alpha value that greater than 0.5 can be acceptable

especially when the items can give an important impact in thq sWhe item is also

significant when the Bartlett’s Test of Sphericity is 0.00 .05) and the factor

loadings is 0.789 (Table 5.19, in page 98). ‘\d

o
Therefore, the findings indicate that the item the intenti thf}zY;kat
payment as a tax rebate gain higher support in g t% erly@zonstruct
{\T
N4
5.7 Non-Response Bias c) \T ,<\
n \own why some of the

Non-response bias Wav%beca se it
\.q &/
respondents chose not to ret%:[h~ i (Be@ Street, 1992). In this study,
the non-response bias%w sure

i
(:‘ l(\ro I}Mpes of responses namely ‘early

respondents’ andé?espondr ’. -testéﬁf;y,sis was performed to compare the

responses befor% erb \:}iand(vs&&en reminders being sent (early and late

responses, r ively) te‘ ti hJe \qés?iny non-response bias in the samples (Benke
N

& Stres{&/ . Th¢' i Qers ir&e study were in form of phone call and text
L 9

mesaA The respondents @" participated after the reminders being sent was

as compared to the items for other factors. \, 0\

8

c
1]

c%o ed as ‘late respondents’.
: Selected items of the intention to pay zakat as a tax rebate were chosen, and the
eans of the items were compared between the early response and late response

samples to determine the non-response bias for the determinants of taxpayers’ intention.
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There were 150 cases from the early response group and 50 cases from the late response
group. To decide whether the groups were significantly different from each Otw
two-tailed p-value was examined. q
Table 5.25 shows the t-test results for the early and late respon@*the items
measuring taxpayers’ intention to claim zakat as a tax rebate. The simnce level is
0.05. It means that if the p-value is greater than 0.05, the diffeeﬁ:e~ tween early and

late responses is insignificant (Benke & Street, 1992).

- ~
ltem Early Response (NZI%’ ateﬁesp e(N@ p-value
~, £,
Mean \ Me OBD
Attitude 3.61 93 Q? 9 ) 4 094 0.13
4y | -] AN
Subjective Norm 4.19 0.94" .,4.09Q:'7 0.92 0.52
\ A

Perceived 4.25 §\ 0.89 0.12
Behavioural z I ( Q.

Control ‘< s

ontro - V)

[
Knowledge 4.%{ 0.9@ 3.89 0.980 0.30
V - ! I(J
Intention . r (begs 3.57 0.86 0.33
N
% s
:Eis tudy found that thest-test results (p-values) for all factors are greater than
N

0405, which is 0.13 for attitude, 0.52 for subjective norm, 0.12 for perceived behavioural
rol f

actor, 0.30 for knowledge, and 0.33 for the intention towards claiming zakat

Q/ment as a tax rebate. Therefore, the findings indicate that the early response and late

response groups are not significantly different in this study.
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5.8 Multiple Regression Analysis

Multiple regression was conducted to establish the best linear combin
attitude, subjective norm, perceived behavioural control, and knowledge@&s the
intention of taxpayers to claim zakat payment as a tax rebate. A mum*egression

analysis was carried out to explore the relationship between each inment variable

and the dependent variable. \,

5.8.1 Preliminary Analysis of the Multiple Regressio del ‘\d
| ]

inary z@i's of

P, [Q,TOI’ little

Several key assumptions can be made in cond the preli

the multiple regression model, including inéar _relati

BN
limin nalysis was
of @%ear relationship,

homoscedasticity, and no or little n%llineam\eq%et. ,<\
% \
h

O,

The first assumption is relationshigrbetwe e independent variables

&
and the dependent variable x«:har a s'@ight line. It can be tested by
h

producing a scatterplo elationship tv&ee@ﬁch independent variable in this
's f &
study (attitude, subjeetive norm' \en( d behg(‘i.dural control, and knowledge) and the

dependent variable (intentio 'axpa&%io claim zakat payment as a tax rebate).
¢
The scatterg:&@the an%eﬁ r@ciajals (Figure 5.7) shows that the dots are

N
scattered’a ncentt the n& part of the table. Thus, the assumption of the

X

erro ing normally distribu@dnd homoscedasticity are met.

3
N
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Scatterplot

Dependent Variable: Intention
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Figure 5.7: Scatterplot of the Relationshi \/eeWnt \Qfﬁbles and

T
DependerNerpMie D
D &
The second preliminary an@Swas carri t pe@‘for multicollinearity.

N
Multicollinearity occurs when %pena@nt variables @mt independent of each

&
other. This assumption ca%]ec y two crﬁ‘%& which are tolerance and
200

variance-inflation fact(% sl‘ated}'lat multicollinearity occurs when

:
the value of tolerj@each,i ent v -gYe is less than 0.10 and the value of
VIF is below 10\ N

¢

1 O
For sgwy, the tole cgv uce?are more than 0.10 and the VIF values are
N
below J% the jh Pent vuﬁ?oles. As displayed in Table 5.26, the tolerance

val attitude is 0.354, f (@rbjective norm is 0.308, for perceived behavioural

=9

o1

c %\is 0.433, and for knowledge is 0.344. Meanwhile, the VIF value for attitude,
ubjective norm, perceived behavioural control, and knowledge is 2.821, 3.252, 2.308,

nd 2.908, respectively. Therefore, there is no multicollinearity problem in this study.
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Table 5.26: Tolerance and Variance-Inflation Factor (VIF) Values Y-'

Independent Tolerance Value VIF V@}'
Variables A

1 Attitude 0.354 %21

)
2 Subjective Norm 0.308 &.252
3 Perceived 0.433 Zl.308
Behavioural Control ‘\d’
9 A\Y

4 Knowledge 0.344 é ’ 08 _i’)
} A v i
V'
N Y‘ I
Next, the normal probability plot ress?ﬂn 0 anda ised residuals in

Figure 5.8 shows a straight diagonal the bottomrteft t top right, which

suggests that there is no major devu‘drom no \ITWY ’<\
\ [} C'}

Normal P-P Plot of Regression Standardized Residual

Dependent Variable: Intention

1.0

0.8

o
@
1

Expected Cum Prob
o
i
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0.0 T T T T
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Figure 5.8: Normal Plot of Regression of Standardised Residual

..
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5.8.2 Standard Multiple Regression Y"
The standard multiple regression was used to achieve the researc@}tives

and answer the four research questions of this study. A

Research Question 1: Does attitude influence taxpayers’ mtentl o claim zakat

payment as a tax rebate?

Research Question 2: Does subjective norm influence ta X:nlentlon to claim

zakat payment as a tax rebate?

O
Research Question 3: Does perceived behaviour ntrol cel t@yers

intention to claim zakat payment as a tax re N
Research Question 4: Does knowledge uence ui&pa s’ in.@:'z(:n to claim
zakat payment as a tax rebate? \) é

\
Model Sq a djuste quare Std. Error of the
‘ | 0 Estimate
=

‘\\{_2‘6’ "é}v 515 28818

a. Predlct ors: (Constant) Attitude
b. Predictors: (Constant), Subjective Norm
4c. Predictors: (Constant), Perceived Behavioural Control

Aoy _
\d. Predictors: (Constant), Knowledge

e. Dependent Variable: Intention
0 Table 5.27 above indicate the model summary of this study. R Square is the

measure of how much of the variability in the outcome is accounted by the predictors.
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For this study, the R Square value was 0.520 of the variance in zakat compliance which
means that all the independent variables had managed to explain more than half t
of the variation in zakat compliance. The results indicated that 52% of th@ce in
zakat compliance intention to pay zakat as a tax rebate. It can be ined by the
variable of attitude, subjective norm, perceived behavioural control aleedge and

the remaining of 48% can be described by other variables. \,

Table 5.28: ANOVA of Vari '\d
| 3% =
= ’

Model Sum of df ean
Squares Sq&

Y
N
e T
1 | Regression 32.730

K 34@23 .000P
Residual 41.62@ é
Total 74655 "

2 | Regression %

Residual %.64

Total % 74.351

3 | Regression ’K\ '

Residual\ \\ 36 )
¢
Tota (ﬁ l )?lsié_}
A% LN
4 R% J’b./) 387644 4 9.661 | 116.330 | .000°
Y.

idual \Ca8711 | 430 083
\
tal 74355 | 434

T
2

210.632 | .000°

151.132 | .000¢
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a. Dependent Variable: Intention Y'
b. Predictors: (Constant), Attitude C}
c. Predictors: (Constant), Subjective norm A
d. Predictors: (Constant), Perceived Behavioural Control Y.
N

e. Predictors: (Constant), Knowledge

Meanwhile, Table 5.28 shows the results of VA w\’ﬁsb.dsssses the
factor (atti d‘, @ctive
o% tica@lificance

ean@;{,.for the Sig.
value, the results for all the five factorwao, which | 0.0éwese results show

that all the variables significantly C@Bﬂe to th go @'significance level.

o S
% “ &
&)
Table 5. x [ @is Results

Variables o Correlations

statistical significance of the results. The result for

norm, perceived behavioural control, and kno

of F = 340.478, 210.632, 151.132, and 116830,

Zero-order | Partial Part

.663 242 173

.646 144 101
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Perceived 196 3.853 | .000 615 183 129
Behavioural T
Control \
Knowledge 243 2515 | .002 .623 .1% .084

a. Dependent Variable: Intention Y'

i i;IIy 1ignificant as the

sisin T g attitude

Yv

shows a significant effect on compliance intention be ur of zaka ylﬁe_r@a tax

Next, Table 5.29 shows regression model reached

p-value for all variables were less than 0.01. Based on the

rebate among taxpayers ($=0.290, p=0.000). Atti ow@ i estv-% (0.290),
T

nd m@ignificant in

vari@({}.

bf{élve norm towards the
N

which means that this variable is the strw ont

explaining the dependent variable am Il the indepen

The results also showed a significant resu\N!_b_giWe
zakat payment as a tax rebate (ﬂ% X :

indicated a significant eﬁe@ int

tax rebate (5=0.196, p i 0’
s &

Likewise, 'r@able qf

beta value of ﬁ% dp= the IQ} tion of taxpayers towards zakat payment

as a tax re e:'. @anw ile,.si e{he(l_);t)a values of subjective norm and perceived
N

behavi cofitrol afe ‘amor@w variables, the indications are both items make

the h&)ntribution to the d ent variable.

\!rom the analysis in Table 5.29 above, it can be concluded that attitude,
d ctive norm, perceived behavioural control, and knowledge significantly influence
axpayer’s intention in claiming zakat payment as tax rebate. All the proposed
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hypotheses have been tested and accepted since the p-values for all independent

variables are <0.05. The results of the hypotheses testing are displayed in Table '

Table 5.30: Summary of Results on Hypotheses Testin

Hypotheses esults
Hypothesis 1: Attitude has a positive influence on upported

intention of taxpayers towards zakat payment as a tax r . l

]
Hypothesis 2: Subjective norm has a positive influenc the \sd@ed
intention of taxpayers towards zakat payment as a bate. I _@
F Ty
Hypothesis 3: Perceived behavioural cont pasitiv Supported

influence on the intention of taxpayers

t d akamiaym t
5 )
as a tax rebate. \ C)

2 T, A
Hypothesis 4: Knowledge has G_pjitive in W'regovf the |  Supported

0 >
intention of taxpayers towar\ payment as’a‘tax {3‘;{&
, D

-
N
X~ l ) S
The results of% ysis E'[ sen ..atz'Q ave allowed the researcher to
answer all the re'siguesti'ns\this stu%&*f he model, which includes attitude,
ercei

subjective norn\g ived
o W

ariance in the intention of taxpayers towards zakat payment as a tax

percentage
ﬁ‘S
rebate. % pend('a i‘ablesv ke a statistically significant contribution to the

depAvariable. Therefore.\@%/ results of this study have answered all the research

ral rol, and knowledge explains the total

i

s mentioned in Chapter 1.
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5.9 Summary

This chapter presented the findings and analyses of the present stu
analyses covered findings on the demographic background, descripti@bstics,
validity, reliability, and multiple regression.

The demographic analysis encompassed the gender, age, ‘€ducation level,
employment sector, employment industry, and income level pe Mhe respondents.
Descriptive statistics were also presented in this chapter to me tnalysis for each

item of the independent variables and the dependent var . ‘\d
| ]

in this/stu o‘ngé}rve'the

uret{ ' swirgﬁeasured
dy US&A by using

SPSS software version 23. MeanwhilME}rm the relfability @‘e scale, reliability

analysis was performed to maximis Cronbac\*p a k@%‘of the constructs.

N
Finally, this study used%Q re ﬂessio analy§ answer all the research
questions and achieve the r. }Vobj ctives. reli@ analysis was conducted on
t

the regressions to ensu% assu? ion (:I!a I@r relationship, homoscedasticity,

and no or little mKIinear@e{ C}Q
'} &
2 .9
[ 53¢
DA

Validity and reliability tests were also condu

extent of the accuracy of data collection as well

in the same underlying construct. For validi
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