CHAPTER 3

RESEARCH METHODOLOGY A
3.1 Introduction z l

This chapter discusses the research methodology-%This| stu
positivism paradigm and the deductive approach. @y IS a quamti
The study deploys a survey design and uses a Wnan‘\ nstrurment for data

collection. The chapter consists of nine stW|rst éacti resen‘&xa\n introduction
S

of the chapter. The second section

es the r

population and sampling in the th'

idity and reli |ﬁty given in the sixth section.

AN

Data collection procedures cussf eve@section and the eighth section
'

discusses the data anal%i last se‘et on rpm&g s the chapter.

3.2 Resear n C—)

\0
n d| se he re h design of this study. In research deisgn, one

of tm rtant aaspect is the (r}’search philosphy. Reseach philosphy focuses on the

% of research. There are several paradigm philosphies, however, the most
Knewn

presents the research instrum

are the positivism and the constructionsim. Positivism is objective, empirical,

Qditional and researcher is independent from the research and it uses a quantitative

method to understand phenomena (Ryan, 2015). On other hand, the constructivism is
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subjective and the researchers is not independent from the reseach. In other words, the
researchers can affect the result of the study. Usually, constructivism ?’a
qualitative approach (Hall, 2013; Lee, 2012). This study deploys th \Mmm
paradigam due to the fact that the study is quantitative and the reQAQer uses a

structured questionanire as a tool for data collection. ?

As a fact, many researchers believe that the question one of the best

ways to collect data because of the benefits that can hIEV‘?d through the
questionnaire, as this tool allows researchers to evaluate nu b.%daxlatkyg in
one study. The questionnaire is also the most app t ooI to deseni ‘he:tia]ds or

the causal relationships among the variables w almﬂo\ ize the./ esults. In

addition, given the short data collection Ewhe questionnaire am&s a researcher

to collect a large number of responsesw

the presence of the researcher at %e of @ﬁ ﬁeran & Bougie, 2016).
é
t

Based on the above, question s used i dy asg@ﬁethod to collect data.

S

This research goEs w se\'eral alesb' process of this research is

presented in Figure 3.1. , the pro aﬂ‘d@/e issues were identified. Next, the

literature was reviewe un@he th@s and the work of other researchers in

regard to the 0 this s IT rature was reviewed also to develop the
conceptua that I th blem of this study. To test the conceptual
model t rument da co ion was developed based on the literature. The

inw needs to be vahdaﬁ’? and tested for reliability before proceeding to filed

llection.
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After specifying the population and the sampling technique and size, the data is
collected from the respondents. The data analysis is conducted using StTul
Package for Social Science (SPSS) version 25.0 and Analysis of a Mome@ures
(AMOS) version 26.0. Data examination is conducted using SPSS the main
analysis for the hypotheses testing is conducted using AMOS. Sincm of previous
studies are either descriptive or correlation, the use of AMOS wi le a regression

Il
model to be tested. The findings are presented and zn the findings, the

implication for theory and decision makers are given a Il as eWendations

®
to enhance the performance of academic staff. 3.1 pres h—:-_\%Earch
process. Y. \-’ .\‘,T
‘ Identification of Problem and Issues ’ <( E
N & O
Theories of RBV and Review the Literature and A Existing Models and
SCT and Self-efficacy theories Framework

Model \ .;y ﬁAA%

Develop Conceptual Framework J

Development of
Instrument

Data Analysis and Findings
|8 J
SPSS \( oS \1

\ 4
0 L Implications and Recommendations ’

Source: Self-Developed
Figure 3.1: Research Process
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3.3 Population and Sampling

Sekaran and Bougie (2016) describe the target population of a resea{? the

entire group of people, events, or things of interest that the researc?r%hes to

investigate, however an element is a single member of the population. Thepopulation
of this study is the entire public universities in Jordan. Jordan% her education
system comprises 10 public universities. Table 3.1 shows the ?w the universities,

their websites, and number of academic staff in each unive

Table 3.1: Public Universities,in Jordan ‘ Y‘
N

w "
# University Website Number of
s 4 .4 acadenic staff
1 The University of Jordan WWV u edjo ¥ 1431
2 Yarmouk University é 1597
3 Mutah University AW, muts 0 550
4 Jordan University of Science % o LedU 0 & 962
Technology &\ O
5 The Hashemite Unlver3|ty . . edli.jo 609
6 Al albayt University ww.dabu.edusc 319
7 AL-Balga Applied Umve% Py m pau.edu.jo 1469
8 AL-Hussein Bin Talal weahu.e m‘_. 294
9 Tafila Technical U ww.ttuedu.jo 255
10 German Jordanian_Univefsity W-‘ du.jo 127
Total ' \ 4 i 7613
Ny o
’ ¢ &
In this studyﬁkumi:#;bt ordg&_)(armouk University, and Al-Balga
Applied Univer 0S popl.@\dn of this study. This choice is based on
¢
several reasons. First, it'is ti cﬁ’nsw_rju g and costly to survey all the population.

Having guryveywof allthe 'pulatloé\wnl take longer time and will have additional
ndly, the geographl@‘strlbutlon. The three universities are geographically
\ﬁ&ed in all Jordan from the north is the Yarmouk university, from the middle is
alga Applied University which is in As-Salt state and the university of Jordan,

hich is in Amman, the capital of Jordan. Thus, the three universities represent well

the academic staff in Jordan. Thirdly, the large number of academic staff in these
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http://www.ju.edu.jo/
http://www.yu.edu.jo/
http://www.mutah.edu.jo/
http://www.just.edu.jo/
http://www.hu.edu.jo/
http://www.aabu.edu.jo/
http://www.bau.edu.jo/
http://www.ahu.edu.jo/
http://www.ttu.edu.jo/
http://www.gju.edu.jo/

three universities. The three universities are the largest in Jordan. The three
universities have 4,497 out of 7613 academic staff in Jordanian public univ .
This accounts for 59.7% of the population. Thus, the large number of ac@%&staﬁ
in these three universities ensures that the selected populatio represent

sufficiently the academic staff in public universities in Jordan. ?

Lastly, the reputation of these universities in coo ing with academic

research and having centers that helps in communication researchers and the

universities as well as the fact that these universities ha list fMg stQ{,t on

N
their websites that ease the data collection proce@vables e o’ p.txiﬁébility

: : R s
sampling technique. All the above reasons mall?l!whm

w ree Dn;‘v:arsities a
T

justifiable move. The three universitie Ne university of an, Yarmouk

University, and Al-Balga Applied Uni a to@f 4,497 academic

_ SN 2 PN
staff. This makes the population o dy 4 Qtaff.
& &
Hair, HUlt, Ringle, and % (201 efined tl‘& p||ng as “the selection of

elements or individua f?’ Iar%r b : or ulation. The individuals are

specifically selected in%mpl'ng.pvj;: %sent the population as a whole”.

A good sample sp@bﬂec@lariti@d differences found in the population
S

N
(f-pbm the (small) sample about the (large)

5

Ka

so that it is m to jmake e}dnc

populatio mple of this study,4s~ehoosing from the academic staff at Jordanian
. vy £

public ties. Sekaran {nd

an% is specified based On'the research objectives. This study investigates the

%yance of academic staff at public universities in Jordan. Accordingly, the unit

Qanalysis is the public universities. Therefore, three selected public universities are

the unit of analysis of this study and representatives of these universities are the

gie (2016) indicated that the unit of analysis of

g

64



academic staff working in these universities. In next section, a discussion of the
sampling technique and sample size are given. Yv

Two main sampling techniques are used widely in the academic t@hese
are the probability and the non-probability. Random sampling techniq& stratified
sampling techniques falls under the probability sampling technique and, they allow for
generalization of the findings (Sekaran & Bougie, 2016). %&

Ttlus to represent

dy investigates
public universities, which has different number of academi
the population of this study, a stratified random sampling nique is )aed JQ_.thls

study. Using this technique, the sample size for t@tlonl ca atJd_ﬁ@q the

sample size that represents each university is ted% f th%e\sa ple size

(D
=
l’.

s given in thehext section.

{<

of rQonses greater than

A
@rdmg to Reisinger and

and the calculation of the sample size of eﬁ

Sekaran and Bougie (2013) pmrh;t that a nu

30 and less than 500 is suitable f y ade

0
Turner (1999), the maximu hood imation &f&jes valid results with a
sample size as small 5 eve ally r@mmended minimum samples,
when using structural % J re 100 to 200 (Hair et al., 2017).
Kline (2013) po d thatl ical e size when using the SEM is 200
responses. N ss,jbas nd Morgan (1970), for a population of
4,497, the S|zea/

5% nd 95% confidence level is 354. Table 3.2
4
shows;wena of ter e sample size based on Krejcie and Morgan
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Table 3.2: Sampling Size

N S N S T
10 10 400 1\

50 44 500 %
100 80 1000 27
150 108 10000 0
200 132 20000 77
250 152 50000 381
300 169 100000 m 384
Source: qu’iie Morgan (1970)
This is the total number of responses require is ‘stud .'How ver, since
this study is deploying the stratified sampling technique, the sam 'ize'tgﬁéch
university is calculated based on the population of'the university. | ther@ds, the

percentage of university of Jordan is calculatedw dividi

N num§ewg academic
staff in the university to the total popula@l* =31.8%). Similarly, for
the Yarmouk university, the perc r@is 35% 7*& ,497=35.6%). To

é—a A o
u er@e of the university is

erﬂ
] Q—
multiplied by the total sampl&% The sa ize IS study is 354. Thus, for

calculate the sample size of ea

—t
—t
D
@D
(@]

university of Jordan, sample sizelis 3 010* = 113. Similar procedures are

4,

applied to calculate the sample size{ un'r\@jty. Table 3.3 shows the calculation

and the distributig@hpl slzea ng thgQ Iversities.

Ty |
: paICLﬁﬁ)lon of Sample Size
n NGmber.of Percentage to Number of
% staff total respondents from
N population each university
1 %ﬂiversity of L1431 31.8% 113
\ Jordan
Yarmouk 1597 35.6% 126
University
AL-Balga 1469 32.6% 115
Applied
University
Total 4497 100% 354

66



Overall, based on Krejcie and Morgan (1970), for a population of this study
which accounts to 4,497, the sample size at 5% margin error and 95% co
level is 354. These responses will be collected from academic staff Wor@hree

public universities in Jordan as shown in Table 3.3 *

It can be seen that the sample size of this study is 354 resw s based on the

three universities. The sample is distributed based on Yy entage of each
university. Thus, the study will distribute 354 questionn t of jwhich 113 will

distributed in the university of Jordan, 126 in Yarmouk Usiver |ty, a |%AL-
Balga Applied University. é J ' _{‘3
X
Y\.;

3.4 Instrumentation ‘1 é

This study uses a survey questlm;e | of 3\ ents are adopted
from previous studies that ha d a h |te‘n})s, f each measurement.
The questionnaire includes a Ietter e Ialnl‘ﬂq,e purpose of this study as
well as the confidenti I|thym th -%pected time and benefits of
answering the questlor%ln a(k htawr letter, the questionnaire consists
of three main seCtio T@ectlo esents the background information
questions whi ud age, }der atlon experience, and position. In the
second se independentiand ~u&eﬂerat|ng variables is listed. The third section

4

soug : er the qu tIOﬂ'S reI&ed to the dependent variable. All the questions are

m sing five points Lik scale where:

0‘% z) Strongly Disagree

(2) Disagree

(3) Neutral
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(4) Agree

(5) Strongly Agree T
The use of five Likert scale is based on the notion that these sﬁie; a} more

efficient compared with seven- or ten-point Likert scales (Dawes Z%e Winter &

Dodou 2010). V

The research instrument of this study was develo b;d the literature.

Relevant literature related to the variables of thi y W ie and the
[ ]
instrument to measure the variables was extracted fr e literature. b'e 3&(.)WS

a summary of the measurements and the number ofvitems As_well/as thesource of

measurement. \ Yv
N2 s

Table 3.4: The ionnaire’s ce O

ej \\% A

-

Section .—>y‘ “Squrce of Measurement
Past Experience %" A ﬁadad and Taleb (2016)
Vicarious Experience addad and Taleb (2016)
Verbal Persuasion \ .\A Haddad and Taleb (2016)
Emotional Cues Y' , % Haddad and Taleb (2016)
Training and ( 0’ Ali, Lei, & Wei (2018)
Development

Performance apprais \ l \
Promotion &
Recruitment

Selectio

Ali et al. (2018)
§ Ali et al. (2018)

Ali et al. (2018)

¢ | C,)b
Nepo ) 4 (J Arasli et al. (2006)
Teaching nce ‘é\\ Mawoli and Babandako (2011)
Researc for ance? L Mawoli and Babandako (2011)
\S
>4
S

:. \Jestionnaire’s Design
A

s pointed out in the research design, this study uses the survey method which
s a preferred method among researchers due to its advantage such as the easiness in

collecting data from a large number of respondents and the ability to generalize the
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findings on the population (Sekaran & Bougie, 2016). Accordingly, in this study, this
method is used to collect the data from the respondents. The questionnairew
study consists of six sections. In the first section a cover letter that @ the
purpose of the questionnaire and the purpose of collecting the data sented to
make the respondents understand that their information will not be skared with third
party and the answers that they give are confidential. In the cover letter

provided the respondents with information related to the éStimated tiTe of answering

the questionnaire. .\d
‘'Y

N
The other four sections included the backg@ormaﬁ n e'r&ﬁ‘@idents
in the second section, the self-efficacy, and i nsioof\n hirds§aon. The
_ X

fourth section included the HRM practictw dim%pm | Fiftlﬂ@ction included

relate@ the performance

the nepotism, and the last section pres e questio
<
of academic staff and its dimensi the \s in @on three to section six
6 5
were measured using five-poi ert scale. A copy of questionnaire is given in

K\

Appendix B. Table 3.5 show deta’ls of ghe variables and the number of the items

in each variable. % r "144/0.
\ |

2N
No. g Variables No. of Items
1 \') Experience 8
Vigario perience 4
3 ? ersuasion 6
% b 4 ional Cues 5
5 Training and development 4
4 R&mrmance appraisal 4
\ 7 Promotion 4
8 Recruitment and Selection 4
‘% 9 Nepotism 8
\ 10 Teaching Performance 7
11 Research Performance 10
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The number of items presented in the Table above is the items after validation.
A back-to-back translation into Arabic was conducted before validation. In t?n

sections, each of the section in the questionnaire is discussed. q

3.5.1 Demographic Information \}

The second part included the background inform 'on%d it sought to find

answers for questions related to the background of t n entsi;\chatheir age,
1 2

gender, education, position, experience. Thesews were ask T rr};al)g'the
Y

reader know who have participated in the stu dto }et he undeﬁstand the

V N
respondents’ background. The first question in ba \d Way$s7< about the

gender and the possible answer Iab@ m O
question was about the age, and it is labe e%ﬁ 5)_\Qnd included possible
% A
answers as follows: & Q(:}
q
\e S"
(1) Lessthan 30 years N
(2) 31-40 year Lj ( §
) ’ $ &
(3) 41-50 yeaK | g £
(4) 51-6@5 Q

) 6

X)
Y.
“-—

y ‘TC‘/

-
T ird"questio ‘pertaiﬁ‘u?g to the educational level. The questions stated

as @” What is your hi t education” and it is labelled by (1) denotes to
m?r degree and (2) denotes to PhD degree. The fourth question asked about the
itle”of the respondents. It included four possible answers labelled as (1) lecturer, (2)

stistant professor, (3) associate professor, (4) professor.
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The fifth question asked about the overall working experience as an academic

staff. The option included six possible answers ranged from (1) to (6) and Iab?'!s

follows: @

(1) 5 years of less

(2) 6-10 years T

(3) 11-15 years \/

(4) 16-20 years Y. l

(5) 21-25 years .\d, Y.

N
(6) More than 25 years % ‘ —t‘)
’ b4
Similarly, the sixth questions asked about Q worki ience @{icularly in
the current university of the respondeWes r‘aen ere@ six options

labelled from (1) to (6) as follows:

A
(1) 5 years of less %c) o >\y T (:}\

(2) 6-10 years \ Aj \A&

(3) 11-15 years Y' L}l §

(4) 16-20 yeg) \" "éo

(5) 21-25& Q
M

(6)

o,
@l 25edrs ‘-' C')(J
O
The % positjo of :e esp@ents was asked in the seventh question, and it
edyfou

Y-u

incly 5
a Ns” to allow respondents to specify their position if not listed. The answers of
t

0 eventh questions were as follows:
(1) Academic staff

(2) Head of department

d possible positionik.belled from (1) to (5). The fifth option was labelled
\
O
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(3) Deputy dean
(4) Dean

(5) Others

3.5.2 Past Experience as Dimension of Self-efficacy

T
R
O
\jr

Self-efficacy in this study included four sub variable or sion namely, past

experience, vicarious experience, verbal persuasion, a ues. This variable
is measured by the four dimension which are measured USi r m‘presgi'ous

studies. The total number of the items of self- cy is 23 dideBsas past

experience (8 items), vicarious experience (4%m's), M

emotional cues (5 items). c
Past experience is an |mporta mio w acy.. he measurement of

AA7_

AN
the variable past experience WasE edgfrom dda@d Taleb (2016) and it
includes eight items. The vali d the reh |ty e items were tested in the

study of Haddad and Taleb 16) Whl exa mpd @ﬁect of past experience on the

performance of faculty bel\\ an'. e found that the measurement is

sufficiently mea@e ! experience Cronbach’s Alpha greater than 0.70

NS
indicating th% eaSurém ‘ar'e fehgble. Table 3.6 shows the items of past

experien e%' N>
’ <
Tablay Past Experience Items

k

I can identify how my experience has influenced the way |
think
My academic experience has helped me to increase my self-
confidence.
4 My academic experience has improved my teaching quality.

Past experience Source
I can identify how my academic background have influenced Haddad and
0 the way | work. Taleb (2016)
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No Past experience Source

5 My experience has helped me to teach conflict resolution
skills. T
6 My experience has helped me to manage unexpected problems.
7 Every year of teaching, | learn something new and improve \
delivering value to students.
8 My resourcefulness allows me to handle unforeseen situations*

The above items of the past experience were evaluated % experts who

concluded that the items are valid for measuring the past expe!?u

3.5.3 Vicarious Experience as a Dimension of Self fficacE .\d‘ \¢
N
| S
Vicarious experience is the second dimensio self-ejﬁ cytis n\?asured in
NV

ddagand T H(2016). The

this study using four items that has been adopte%rm

questions originally developed by B@S),
an 8

studies and provided to have validi eliabili

items was assessed in the study o adeand Taleb (20%6)"and it showed that the

9 Q—
items have high reliability of M an N of Q\%{bach’s Alpha. The item of
N
vicarious experience ise'ven% Table J.?. ( 0
Table

' '3
3' M us@ence Items

No. & Qems,{‘f Source

sful faculty members,

1 ~Ngcep the factythat sqﬂixaculty members Haddad and
would be Better than me in teaching. Taleb (2016)
ally when/l sge s s@{
% | convin efnyseléﬁht I can be like them.
; I would wever be affected by a failure of any of

colleagues.
I believe in the}uote “if they can do it, I can do

S
=

0 The four items presented as the measurement of the vicarious experience was

validated by three experts and the experts gave comments regarding the re-wording
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and the numbering of the items. However, the experts concluded that the items are

3.5.4 Verbal Persuasion as a Dimension of Self-Efficacy
Verbal or known also as the social persuasion is the thiﬂ@l;nsion of self-

efficacy. The variable is measured using six items that ar, ad&ed from Haddad and

valid for measuring the vicarious experience.

Taleb (2016). Haddad and Taleb (2016) in his rese ted tha opted the

measurement from Conklin (2008) and Bandura (2 él’he ori |naI i n,s mt‘) dad

and Taleb (2016) consist of eight items. How validation, lﬁe experts
suggested to merge and combine some of the lteZs Th sulte ﬁ{'educmg the

items from eight to six items. The it m% eas using fIVG'.d_i ert scale. The

verbal persuasion items are given in Ie T A
&

Table al Persuasion Ite
&
No. It =~ Source
1 | have the ab| ncourage y‘studﬂé? to raise their Haddad

ach| veménts. ? and Taleb
2 I have the ability to_e Qy ents to increase (2016)

ngirsel- estedms
3 Ih afbablllti to engourag students to behave
rope
4 av the abiti age my students to
ﬁta tAemselves.
n mo vat st en o0 show low interest in my
ourse
d aﬁ foster students’ creativity.

S’

‘% e items was validated in the study of Haddad and Taleb (2016) and the result
q eir study showed that the Cronbach’s Alpha is greater than 0.70 indicating that
he items are sufficient for measuring the verbal persuasion. Further, the items and

their Arabic translation was validated by the experts and suggested correction from
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experts has been made. It was concluded by the experts that the items are sufficient

3.5.5 Emotional Cues as a Dimension of Self-Efficacy
The fourth dimension of self-efficacy is the emotional Q:variable is

measured using five items that were adopted from Haddad qd Taleb (2016). No

for measuring the verbal persuasion.

major changes have been made on the items. Haddad eb (2016) stated that they
[

adopted the measurement from two sources that Larson (201 ard Egiﬁura
Y

(2001). In the research of Haddad and Taleb 6), th‘e thars examined the

NV
validated and the reliability of the five items iimeas \Ehe emotional cues and

concluded that these items are valid @g with.Cr aclES)(élpha larger than
otion

0.70. Table 3.9 shows the items of emoti cues: T _\
&) A

Table 3.95Emotidhal C Iten@
ﬁ .\QI
No. ems ~N Source

ly app@%on Haddad and Taleb
I

1 When I'm ang orried it qui
my face. Q (2016)
2 Wheneve ressed,ql can' gnge/ y tasks

3 Wh& feel d

4 W | ach r's, trouble’sleeping | can't
attend a ve e‘gdure.

5 niremai

in calm when faging“difficulties because
nre my‘e0ping abilities.

&I E

Astudy also translated\‘cﬁe’ items and validated the Arabic and English version

0 \ems using the judgement of three experts. The experts have no comment on

q items of emotional cues, and it is concluded that the items are sufficient for
easuring the emotional cues.
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3.5.6 Recruitment and Selection as a Dimension of HRM Practices

The HRM practices is measured in this study by four dimensions., Theffirst
dimension is the recruitment and selection. This variable is original m &}Jsing
three items. The three items were adopted from Ali et al. (2018). Ali et®al. (2018)
examined the validity, reliability, and the correlation between them The three
items according to Ali were sufficient for measuring recnui t and selection.
However, in this study, a validity and reliability were ed. As a result, the

experts in the validity phase suggested to add the fourth item which is unive;gity

. . L
select academic staff based on their skills”. In additien, different/fro e sm@of Ali

et al. (2018), the word organization replaced byvsityﬂé 10 shm?ghe items

of recruitment and selection. \) W é

&

Table 3.10: Recr%an Selecti Itemso
™\ CQ -

A

No. tems VA Source
1 My universi ies objectivity,ifi hiring, 2 Alietal.
2 My university selec i %rtise. (2018)
3 My university s&c %otential.

4 heir skills.

My universityv

:
The four item%er W(i M g}ﬁdy by the three experts and a pilot

study was con@ﬂo e

’
selection. The showed

e 1)

&

S
N
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3.5.7 Training and Development as a Dimension of HRM Practices

Training and development are the second dimension of HRM practice{Rit IS
measured using four items. The items were adopted from Ali et al. (Zos%i et al.

(2018) tested the validity and the reliability of the four items and concluded that the

items are sufficient to measure the training and development with CZbaCh’s Alpha

greater than 0.70. The four items were translated into Arabi alidated by three
experts. Table 3.11 shows the items of training and d entl The word my
organization in the original source was replaced with my tniversity an aca@nic

- . | &
staff is included instead of employees. -
4 b 5

Table 3.11: Training and DWm \‘Itk Y.f’

No Ite - Source
1 My university has effec m ini Ali et al.
2 My university has comprleh(;xe ini (2018)

grams.
3 The training programs w hi a.és
cial®) &
4 Training in th ersity helps acadéntic s@l’o
en&g eir perfo e. .\
[
3.5.8 Performance Appraisal as a Di on M practices

Performanc&}sal i@d din@on of HRM practices. The variable is
N

measured usi@vite sand i}ado from Ali et al. (2018). The validity of the

measure Qus confirmed’in heg\fﬁy of Ali et al. (2018) where the Cronbach’s

4
Alpha ree items’is gr';at%%n 0.70. In this study, the items were validated by

t Mperts. The experts suggkted to add one new item namely “Appraisal system is

prehensive and to the purpose”. The items were refined after the suggestion of the
Operts. Table 3.12 shows the items of the performance appraisal.



Table 3.12: Performance Appraisal Items

No. Items Sou
1 The performance appraisal in my university focus Ali et& 8)
on developing the capabilities of academic staff. .

results-based appraisal.

2 The performance appraisal in my university is : L ’

3 The performance appraisal in my university is
behaviour-based appraisal
4 Appraisal system is comprehensive and to the
purpose V

The four items validated by the experts, and it is s ;d thait they are valid

for measuring the performance appraisal. The items wi \\d;ehg_llty
and the Cronbach’s Alpha of the items will be ass 1’'the reliabild seLtm‘Q‘s’

Y‘
3.5.9 Promotion as a Dimension of HRI&chs ‘1 é
The fourth dimension of HRMMeS
E:;éml (2018). Validity of

using four items and they are ad from

the promotion was conflrmed%wtuwt aIA 8). The reliability of the
four items was assessed m?!ﬂd 1AI| lI.S‘g) and it is confirmed that the
four items are rehable%: nba@’bﬁzﬁ Lk;(ger than 0.70. Table 3.13 presents

the items of prom&\ | ‘Q%

pro n. I’QOUOH is measured
”? 3

<

%\ ’ Ta ;L’i %a\motlon Items

) I‘amsA\EJ Source
air p n'oti is available in the university. Ali et al. (2018)
% Theu follo erit base promotion.
> Academlc staff a well-defined career
dder.
Employee receives also financial reward on
promotion.

S



The measurement was assessed and validated by three experts. The experts
suggested that the four items are sufficient for measuring the promotloYI'Ne

reliability of the items will be assessed in the reliability section using the @My.

3.5.10 Nepotism as a Moderator between HRM Practices and SelfsEfficacy with

Performance of Academic Staff

The variable nepotism is a moderating variable in

moderate the effect of HRM practices and self-effic

on the ma of
Ny

academic staff. Nepotism is measured using eight, . The items a‘japﬁ'a from
P 4
Arasli et al. (2006) and it is validated in t ud d rellabl-uy of the
measurement is greater than 0.70 |n that 'ﬂ‘ue asure t is reliable.
Nevertheless, the wordings of some |te e changed or ex@le in the study of
Avrasli et al. (2006), the word w place a @lc staff and the word
company replaced by university. e 3.3%@% it of nepotism.
3. 1z’ Nepotism 5(%5\
[
No. S &, Source
1 ersity dlways depend on a (Arasli etal.,
king relafive 2006)
2 arre Stfaacademic staff who
in upper,administration
3 en | to colleagues who are

ry to help those who have

s in the upper administration

ic staff value family members’ benefits

rather than % iversity’s benefits in general

Nepotism causes internal conflicts in the university

This university cannot keep academic staff who have
not any relatives for long term

have relatives in the upper administration

: % 8 It is very difficult to dismiss academic staff who
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The items were translated into Arabic, and they were validated by three experts
to ensure that they are valid for measuring nepotism. The experts suggested

items are sufficiently measuring the nepotism. Further reliability analysis.o pilot

study will be conducted in the reliability section. A

T

3.5.11 Teaching Performance as a Dimension of Performancwademic Staff

Performance of academic staff consists of M@gm. rhe first is the

teaching performance and the second is the research per ance. Mgti n, the

N
items of teaching performance are discussed. The@g perform a‘jo from
i ﬁ) S. Th&éms was

Mawoli and Babandako (2011) and it incIud(ngal

validated in the study of Mawoli and BaEW (20

13? and they a Cronbach’s

the @)se of measuring

the teaching performance. Howe e(d)this stud\the i @o validated by three
‘% 0 ve,

experts and the suggestion of

similarity and should be CY\W' Accordingly, thelitems of teaching performance
are seven and they are% dinT ;J l 0’

Qﬂ)le @hin’g@ormame Items

No. ,\ RN Y Source
1 hl atteid my 18sSofis according to the timetable. Mawoli and
2 | efiter my cl éﬁt the right time. Babandako
3 Qrgivef)r ctic rkz@‘ye students in every course | (2011)
% I 4 teach.
4: I mark all the\agi.gnments given to students.
I return all conti assessment (CA) marked scripts to

students.

X | release the CA scores to students before examination
commences.
0 7 I read and correct students’ project.
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The items that have been removed or combined include the statement about “I
attend to my lessons always”. Two of the items were combined that are relﬁvi
entering the class at the right time and other two items also combined th(ﬂ}lated
to marking of the continuous assessment. After deleting one of‘H&ems and
combining four items, the final number of items as shown in the tavae IS seven.
These items will be further examined for reliability in the pilo% d study.

l

3.5.12 Research Performance as a Dimension of Per ance fww Staff
"y

_ . ) N
The second dimension of performance ademic staff, *e_\f’é}earch
performance and it is measured using 12 itemsvled f% li and\g;bandako
T
(2011). Mawoli and Babandako (201]éw.|cted idated thé}z items and

conducted a reliability analysis. The 1 r measpring the research

it&_ihdy by three experts.

performance. However, these 12 'tG!)/ere vali
A N
@ ., o
The experts suggested that so e items need to bg%moved or combined with
other items. The items of r \erf mance are gi%@;ém Table 3.16.
g@ 2 | O
ess.

=

natio onference annually. Mawoli and

2 d at least one,interna @ conference in every three Babandako
¢ 2 (3)'vgars. (2011)
3 y canferenc paper{ye published in conference
%‘ gabteedings.
4 % I{) i y reseacrch articles with a university,

po eghﬁg, or affiliated journals.

s have been published by a foreign

No Q [ Ttems—> Source

yt
My research K
journal.

\ I have authored a book(s.)
I have contributed chapters in an edited book.

0 8
1

My research articles have been published in a
newspaper/magazine.
9 I have participated in sponsored national research.
0 I have participated in sponsored international research
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In this study, the experts suggested to combined two items that are related to
editing a chapter in a book. They also suggested to combine two items that are
to co-author and authoring a book. The suggestions of experts were c@nsidered in
refining the items and this has resulted in 10 items for measuri@* research
performance. Further reliability will be conducted to ensure that 10 items are
reliable for the purpose of this study. \,

\4
3.6 Data Collection .l\d
o g

. . . . )
The data of this study is collected us estionnair; AJ mg‘rlloned
previously, the questionnaire is preferrable td?b( col@ e datsjgcause it
o

allows the researchers to collect data witEw need’?f fac -to-fa&eeting or the

attendance of the researcher in the |O(N the data c ctior@ekaran & Bougie,

2016). Thus, the questionnaire wa %n this st\sﬁﬁ*‘h @f data collection.
n A Q(?
Technological tools & as Wrm Ad@ used to create online
questionnaire that is trans??into rabie. TheQQj}estionnaire is sent into two
[
languages i.e., English%&rab% es’ @5[&“8 of the academic staff in each
university are list Mwel‘sie these Q/ ersities. Random sampling technique
N

using stratifie Wing s gxplained irk_@.pulation and sampling section is used as a
4

guide to ' thevj?\i niné./The questionnaire was distributed to 354

resp;&]\ the fi‘r'st avof 110?esponses were collected. Further, follow up by re-
N

em& e list was sent in Th(?first time and asking those who did not answer the

%nnaire to answer and resulted in more responses.

T

—
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The respondents were further reminded and given reminder that the last date is

approaching and those who want to answer and fill the questionnaire have t?ﬂo

before the predetermined date. Thus, the follow ups that has been u@d to

increase the response rate was effective and this has resulted in 273 ses. This
number of responses is sufficient for the use of AMOS (Hair et al.w. Details of

the response rate and the analysis of missing value are given iq Chapter 4

3.7 Data Analysis and Statistical Techniques .\d, &
\

This section discusses in detail the proces procedur of data an§I~y5|s In

n y analQ\d the SPSS

in strictural equation

int eC?xt sections.

this study, the data is analysed using two softwa
is used. However, for the main analysesf’A as eabe

model (SEM) is deployed. Details of the ysew'

(’J >ﬁ ’\
After collecting the data, % e are s gesteCL) conduct preliminary
o
analysis to ensure that the a read e ar@s’ s. First the data must be

entered to excel or SPSS ‘Sheet an co gl th %ta according to the original
guestionnaire. Nex eI| al)f'é\auch as missing value, outliers,

normality, multi

d“ge
using the freq aI sis’in C—)(J
\9
nlvap I| rs |s checked to identify and exclude the outliers.

This |ss cted by checklng g'r)wboxplot of the variables as suggested by Hair et al.

cted this study, missing value is checked

( After that, the multlvarlate outliers will be detected by examining the
% I

alanobis distance for each case as recommended by Hair et al. (2010). To test the

Qrmality of data, skewness and kurtosis values are examined as well as the visual
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appearance of the distribution (histogram) as recommended by Kline (2015). Value of

Skewness between +2 and -2 are considered acceptable. Yv

Value of Kurtosis between +7 and -7 indicates that the dati %auy

distributed. The multicollinearity is checked using the indicator of the¥Variance

Inflation Factors (VIF) and tolerance. Hair et al. (2017) sugges%ggny VIF value

that is greater than 10 or tolerance less than 0.10 indicates t)—Yg is a problem of

collinearity among the predictor variables. In addition,

exploratory factor analysis (EFA). .\d, &
N | | &
The main analysis to test the hypotheses s study is co ucted‘?smg the

! 4
AMOS. When using AMOS, there are three ma%tage 0

alysis included the

\bq ducted@' obtain the

factor analysis (CFA),

result of hypothesis testing. These stage

measurement model and the structurm the

ec'&tp,the assessment of

N

these two stages is discussed.
g 0 Qc')\
&
CFA and measuremenNg | are |tes& use the structural model.

According to Hair et al. (2Q10), the reftwo \ksﬁ\ of measurement model. The
reflective and the formatlv The e e |H‘(e‘:c/{itor is interchangeable and deleting
any items will n& ch«bne va e However, the formative indicator is
not mterchan nd ny“ch ?!o tﬁe) ems cause changes to the variable (Lowry

O

& Gaskl ; In this study, all indicators are reflective. This is because the

‘v’s
items changeable. \/Y.
& e
assess the measurement model, there are five criteria that must be satisfied.
% i

s the factor loading. Hair et al (2010) and Awang (2014) suggested that the

Qtor loading must be greater than 0.60 and any value less than 0.60 must be

considered for deleting to improve the validity and reliability of the measurement.
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Hair et al. (2010) discussed the assessment of the structural model. The author
indicated that there are two criteria to assess the structural model. The first crit?ﬂ's
the explanatory power of the model or referred to as R-square (R?). Accor@Hair
et al. (2010), the value of R-square provides researchers with infor elated to

the ability of the variable in explaining the variation in the dependg variable. The

authors suggested that values of 0.25, 0.50, and 0.75 are congider eak, moderate,
and substantial. z l

Second criterion is the assessment of the path coefficient (lypot testqu) is

. . | B
conducted using the structural model. The ment includegyex nﬁh&fﬁg the
magnitude and the sign of the path coeffici obtai esult‘o?lhe path

T
coefficient, the bootstrapping must be seta ané‘\the mber‘s&ases must be
equal to the number of the responses.N coeffici

the value of the critical t-value is rgathan @\%%
? @

is less than 0.05 (Hair et al., 2 " (&
S
The moderating eff?'l! tes’ed i lg &%product indicator approach.
Researchers indicated tEat ;;’ing hisfa ch, Qe, mean centre or standardization of

the variables shg@cor@hen centre of the independent variable
N

(referred to t is multiplied by ean centre of the moderating variable

(referred % ). As a regsult, t are 1j (1*j) product indicators for a latent
4
i f)lO,@wry & Gaskin, 2014).

interactio (Hair etal., ;
N\ &

w this study, nepotism Is proposed as a moderator. Thus, the nepotism is

D

J,%),

ificance level (p-value)

tiplied by the HRM practices to create the moderating effect “HRM practices *
Q

potism”. In addition, the nepotism is multiplied by self-efficacy to create the



moderating effect “Self-efficacy * Nepotism”. Both moderating effects will be tested,
and the result will be indicated based on the p-value of the path structure. Yv

Thus, both of the software such as SPSS and AMOS are used i dy to
analyse the data and present the findings by testing the hypotheses that answers
the research questions and fulfil the research objectives. For better présentation of the

research analysis approach, Table 3.17 shows the study’s

s approaches. It

loyefi to answer the
objective and the analysis that is used to confirm the app . kd,
|
Table 3.17: The Study’s Ana pproach =
L X

L

shows the objectives of this study as well as the approa

=

No. Obijective of Study ? " Approach w-Analysis
1 n ulti }OK Y

To identify the effects of HRM practice e- ession% AMOS
performance of academic staff in Jordan.
2 Toidentify the effect of self-effic % Mu resﬁ& AMOS
performance of academic staff im
3 To investigate the moderating-role o iple-Regression AMOS
nepotism between HRM pr. ’Kﬁmd S,ST /LKQQ
performance of academic staffui da c}

4 Toexamine the moderatin epatism uﬂiplgﬁggression AMOS

>

between self-efficacy arl&% mance 0 A
academic staff.in Jordan. } ¥ o
Y
S
’ ¢ &
3.8 Pilot Stud% @ %(J
&
After d Mng e‘in ant&Q}}he data collection, it is important that
’
researcher@he % idi? a th{r.aliability of the instrument (Hair et al., 2017).

The pr, w valid{ti ¢ instrynient and examining its reliability is conducted in
| S >
udy. This process Issimportant because it allows researchers to check the

th&
‘%@nding of the respondents of the questionnaire and its items and it also allow

0 researchers to correct any mistake in term of wording, numbering, and unclear

words.
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For this reason, this study has conducted the pilot study by validating the
instrument of the data collection by inviting experts to validate its content?ﬂo
examined the reliability by distributing the questionnaire on resp and

conducting the reliability analysis. In the next sections, the process‘ﬂNldlty and

reliability of the questionnaire of this study is discussed. ?

3.8.1 Validity of the Study’s Instruments z '

Validity is defined as “the extent to which an inStsument m s w@ is
supposed to measure” (Kimberlin & Winterstei dtigc rn‘ed.\cq'ﬁh the
meaningfulness of the research instruments t, . JFhe method that is

commonly used to ensure the content eWof a°ﬁese reh msn'%ent is by an

S. A r@w was conducted
in this study to select the measur of t ges. The measurement of the
variables of this study were %fro revi s“st that have examined the

performance of academic s ’
‘ : [
Li et al. (2005) also suggest @b anj;'irw from practitioners and academic

extensive review of the past Iiterature 0

/

researchers on th app nate‘tess d co eness of the items for ensuring the
validity of therre ch strum tJ' In @,%-étudy, the measurements of the variables
were tran 0 Arabic using b 0-back translation. After the translation, the

quest|§ as sen t 19"exp Rs, who are academic staff and understand English
and, A language for vardc;'tlon Three experts were available and willing to

‘é the questionnaire. The feedback of the experts included removing, combining,

01 rephrasing the wording of the items. In addition, experts suggested to add

questions in the background of the questionnaire as well as the numbering of items.
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The Arabic version were also corrected by the experts for simplicity and better

understanding. Table 3.18 shows the comments and the results of validation pr :

Table 3.18: Outcome of Validations of Measurements (ﬂ}

Expert Section A: Section B: Variables Student’s action
Background of the study
information i
Dr. Abdullah Education of No need to repeat Edw as modified to
Moh’d Ahmed lecturer must be instructions. only master and PhD.
Ayedh master of PhD. h%tting is checked.
Formatting needs to Wording needs to X fconent was meant
(USIM), be checked. be standardize forthe evaluators, and it is
Malaysia No need for the box ed #fom the
of comments. que aire.
ding
stafem at carrected.
Dr. Shaker 1. Delete bachelor 1. Thereis } achelor’s eeasan
Aludwan from educational ion wetge deleted.
background. ».\Labelli Wthe guestion
Yarmuk 2. Change the label orrected.
University, of the questions . Sacial persuasion and
Jordan | persuasion are

Y. r ofeos
questions @al
ersuasion.
Dr.Nidal AL 1. hin S dit
hawamdeh 2. stions stt) \
% mbered. !
Mutah ach

University, \de eg,s n
Jordan % suitable tolbe ¢
turer.

Y. d interchangeably.
me T ,éRedundant guestions
questi N were merged.
(‘) 5. The wording was
adjusted to make them
simpler and clearer.

6. Number of questions
were reduced.

1- The formatting was
checked and corrected.
2- All the gquestions were
numbered.
3- Bachelor’s degree was
removed.
4- Repeated questions were
deleted.
5- The questions of verbal
persuasion were reduced.

tions
ar ated.
QUE ns need to

reduced.
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3.8.2 Reliability of the Study’s Instrument

Reliability refers to the internal consistency of a data in which the me@

instrument produces consistent results. Sekaran and Bougie (20 cribed
Cronbach’s Alpha as a widely used method to assess the reliability. In addition, an
alpha equal or greater than 0.70 is considered reliable. Thi Y:tssesses the
reliability of the measurement using a pilot testing. Acade was invited to
participate in the pilot testing. The Cronbach’s Alpha is ca Or Il the variables
to ensure that the items are reliable, and the measurement'suffic n.tl\idejfeﬁyely
measure the variable. A total of 36 responde |pated in |Iottlst|ng

Sekaran and Bougie (2016) suggested that a of e dent above is

essem by_t V&tl@ f Cronbach’s

{

sufficient. The reliability of each Varlalt

Alpha. O
A
&
_ n 5
3.8.2.1 Past Experience Scale |I|t <8¢

The reliability anal conducted o the s of past experience which is
: . 3 l . .
one of the dmensmn% efflca |gplu as a variable in the conceptual

framework. The re Mthe r[ella [

test a own below.

N
focessing Summary

I
Cases ~J N %
b}- XY, 36 100.0
clud 0 .0
% d Tota 36 100.0

a Llﬁdeletlon based on allpvariables in the procedure.

eliability Statistics

\ Cronbach's N of Items
Alpha
0 821 8
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The result shows that the past experience has a Cronbach’s Alpha value of

0.821 which is greater than 0.70 indicating that the measurement is reliable and?’se

used in the field data collection of this study. %\

3.8.2.2 Vicarious Experience Scales Reliability Y.

Vicarious experience is the second dimension of self- ef iC it consists

of four items. The result of testing the reliability using lpha is given
below.
Case Processing Su v
Cases &-
0

Valid 6 .
Excluded? z \ Y'.O

Total

a Listwise deletion based on all variables .
Reliab isti
Cronbach's
Alpha c) >\y ? \’\
839 a &4
3
&
X

The items for mew the ’ vicafious @ﬂence showed that it has a
‘ : l
Cronbach’s Alpha of 0.839 1ch 1 T Jh .70 and accordingly, it is reliable

and can be used i e ey thls udy t @ect data from the respondents.

l O

?..
I’SL?SV:I}G. es bility

3.8.2.3 tg,
erbal persuasion is th d dimension of self-efficacy, and it has six items.

b|||ty test was conducted on these items. The result of the test of reliability

T
6 he Cronbach’s Alpha is given below.
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Case Processing Summary

Cases N %

Valid 36 100.0
Excluded? 0 -

Total 36

o

Reliability Statistics

a Listwise deletion based on all variables in the procedure. a 3

Cronbach's N of Ite
Alpha Q
901

\#

It can be seen that the Cronbach’s Alpha for the i e;s isl0.901 which is

larger than 0.70 supporting the notion that the items C e used survey to

Y
collect the data from respondents of this study. % ' _\“}

4 b
| R AN
3.8.2.4 Emotional Cues Scales RehaMhHN ? é

elow.
%
100.0
.0
100.0
N of ltems
5

&‘/ | Ny | |
findings showed thqs'ghe Cronbach’s Alpha for the five items of emotional

‘% .931 which is greater than 0.70 and this indicates that the items can be used in

& study to collect the data related to emotional cues from the respondents.
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3.8.2.5 Training and development Scales Reliability

The variable training and development are one of the dimensions OTVI
practices and it is included in the conceptual framework of this study. @iable
consists of four items that were adopted from Ali et a. (2018). The ility of the

items is assessed in this study. The result of testing the reliability is ngn below.

A
Case Processing Summary N

Cases N Y‘ %
Valid 36 100.0
36

Excluded?
Total
a Listwise deletion based on all variables in the procedure. ’ Y'
Reliability Statistic | | |\
Cronbach's ofllte

Alpha
891 i
The findings in the above te@w ron@‘n s Alpha of the

training and development is 0. 891 value |s\.ﬁggegt _NO which support the

“/
‘A

©
—t
=
&
=

0
notion that the items of tramln mentytan becé?d in this study to collect
the data related to this vari the respondents. ‘\A
l
s $ &
3.8.2.6 Performa ralsa* S elia
Performa ap |sa bl(:gwat is included in this study among the

independe a e. Itfis m(e_gsmn of the HRM practices. The variable is
measur r iterhs: Jelia analysis of the pilot testing is shown below.
N
\A S
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Case Processing Summary

Cases N %
Valid 36 100.0
Excluded? 0 4
Total 36 @g
a Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's N of Ite
Alpha
.904
The result of assessing the reliability of performan aisal shows that the

Cronbach’s Alpha of the four variable is 0.904 and t ho Wltems are
r ance

reliable and can be used to collect the data that ar f rf: ralsal

from the respondents of this study. \,Y~
\l °\ Q\T

5 )
3.8.2.7 Promotion Scales Reliability O

Promotion is a dimension of ractlcehzl m(sl‘}:ied in the framework
S
of this study as an independe . The vari e“cor@s of four items. The items
\ . \
are expected to measure thv@ tlorl items (‘:girmed reliable in the study of
Ali et al. (2018). Hc% in thi} tu

reliability test wmcted |on\*four it and the result of the test is given

d jpl cbpirm the items are reliable, the

below.

e Prgcessing Summary

dc
NN N %
al'd*é\ 36 100.0

% E{/ lud 0 0
36 100.0
a L% eletion based on all V\Hables in the procedure.

Reliability Statistics

Cronbach's N of Items
\ Alpha

& 909 4
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As shown above, the reliability test of the four items showed that the
Cronbach’s Alpha of the items is 0.909. This value is higher than 0.70 indicatlvt

the items are reliable and can be used in this study to collect the da@d to

promotion from the respondents. *
3.8.2.8 Recruitment and Selection Scales Reliability \,:

tis included in the

on @ension of

the foupit m%is\lven
t.)

the HRM practices. It includes four items. The reliability test of '
-
below. 2 e
~ N

Recruitment and selection are an independent variable

conceptual framework of this study. The recruitment

Case Processing S mary\\ o

d

Cases %
Valid 100.0

Excluded? .0
Total 100.0

a Listwise deletion based on all var

Cronbach's

Alpha \

.899 Yg
The Cronbach’s Alpa of i which is greater than 0.70. This
value indicates Ne four\@ e for measuring the recruitment and

selection and@n be uSed,i t'hgs y of this study to collect the data that are

) O

related to ent and selection. t~
&y

3:8.2%Q Nepotism Scales Reliability

Nepotism is the moderator in this study. It is expected to moderate the effect of
S

M practices and self-efficacy on the performance of academic staff. The nepotism

IS measured using eight items. The wording of the items was changed based on the

94



suggestions of validators. To confirm their reliability, the reliability test of the items is

conducted, and the results are shown below. g-
Case Processing Summary (—3
Cases N %
Valid 36 .0

Excluded? 0 .0
Total 36 Q 100.0
a Listwise deletion based on all variables in the procedure. N

Reliability Statistics

Cronbach's NWHS
Alpha l

775 81
[
Y
The results of the reliability test showed t Cronbach’ A’lplsébf the
moderator nepotism is 0.775 and this value is thanoﬁ\ h s that the
T

items are reliable to measure nepotism anEw sed"tp thiSystudy llect the data

that are related to nepotism.

3.8.2.10 Teaching Performar\
Teaching performance=i i
staff which is the d%

framework. The &M} perlor

based on the vaﬂetio , the i
% ’

reliable in suging the t

Ny

resul% ability ‘WZ \@

r ]
Processing Summary
s J

?\ N %
Valid 36 100.0
Excluded? 0 0

Total 36 100.0

Qistwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's N of ltems
Alpha
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.881 | 7

It can be seen that the Cronbach’s Alpha of the seven items is 0.88% is
greater than 0.70. This indicates that the seven items are reliable toymeasure the

teaching performance and can be used to collect the data related to t?'vg’.able.

3.8.2.11 Research Performance Scales Reliability

The second dimension of performance of ic sta 's the» research

performance. This variable originally consisted of 12%tems. However, e[ v%tl"ujﬁfl'on,
the items reduced to 10. To confirm that these ite re reliy)l th reliab@}y test is

Y

conducted. The findings of the reliability testzf res erfom\fﬂ\?e are given
below. %V & &
Case P;c%g a 9

m i
Cases ﬂ.a) JA” %
Vali o j ;ei o 100.0

Ex ‘0<8¢ 0

M, 364
a Listwise deletion based o mbl,s n §e rocgge.
- - \

Cronbach's o Cj/ N of Items
BT

Alpha is greater tlﬁ&}),ﬂo and this leads to a conclusion that the items can
in this study for collecting data related to the research performance.

Overall, the Cronbach’s Alpha for all the variables of this study is greater than
.70. The measurement (items) of the variables is reliable. This is because Hair et al.

(2017) and Sekaran and Bougie (2016) suggested that if the Cronbach’s Alpha greater
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than 0.70, this indicates that the measurement has a good reliability and can be used as
instrument for the data collection. Accordingly, the items of the varlabw

deployed to collect the data from the respondents of this study. %\

3.9 Summary Q

This chapter has presented the methodology of this study®™This study is a
quantitative and an explanatory in nature. The population X:jylis the academic
staff at three Jordanian public universities. The study u su yw,s\n online
instrdmentatich @;/en
e% ' Ph@bree and

[ instru@ﬁ is assessed,
and all the measurement of the VariabWEJ nba@Alpha.

i ;@chapter In addition,

N
details of the data analysis are n mfhls c pﬁer.(‘l’éé:ﬂa a of this study will be

analysed using SPSS and %

questionnaire is the instrument of this study. Details

in this chapter. The instrument was validated

working as academic staff. In addition, t
The procedures of data coI Were

eta‘l analyses that will be conducted using
ndu e lu ' AMOS were discussed in this

SPSS and the analys ill be

chapter. Next chap resentsr sof tudy.
"Q\ $
N s Co("
[ 53¢
’ b')! <

(a)
&
N
N

97



