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ABSTRAK

Hasil daripada perkembangan pesat dalam teknologi maklumat, terdapat kelemamkz
dalam menerima pakai perakaunan cukai yang digunakan di Jabatan kal

Pendapatan dan Jualan. yang masih mengalami kekurangan teknik moden dalam
perakaunan, terutamanya untuk menghubungkan dan mengutip cukai &;da
pembayar cukai, seperti pembayaran elektronik dan sistem kutipan cukai. Kajian ini
bertujuan untuk mengenal pasti kesan sistem maklumat cukai berkomputewdap
kualiti penyata cukai pendapatan dan prestasi cukai di Jabatan Cukai Pendapatan dan
Jualan Jordan. la juga bertujuan untuk mengenal pasti peranan pengantar bir urus
cukai serta peranan penyederhanaan agama dan pendedahan m t. Untuk
mencapai matlamat ini, pendekatan analitik-deskriptif telah akan. Di mana

populasi kajian terdiri daripada semua juruaudit Jabatan Cukai J n pendapatan
Jordan, sampel rawak mudah telah diambil. Tambahan pul ¢ soal sWh

ilang da ier. \ ¢
kualiti’ penyata cuKai

tertakluk kepada analisis statistik selepas memadamkan nilai
unyai‘%éan
uali‘tjge yata

Selain itu, A temu bual telah dijalankan dengan pengurus
audit. Keputusan SPSS dan Smart PLS¢ mendapati
etar sa dan
éﬁra sistem
tasi cukai.
n sederhana

signifikan sistem maklumat cukai berkomputer t
pendapatan dan prestasi cukai. Di samping itu, tadbir
pengantaraan separa antara sistem maklumat cukai, ber
cukai pendapatan dan prestasi cukai. Terdapat juga k
privasi terhadap pendedahan maklumat. yang %
maklumat cukai berkomputer dan kualiti pen %
Selain itu, dapatan menunjukkan bahaw
terhadap hubungan antara sistem makil ter dég} ualiti penyata
cukai pendapatan dan prestasi cukai, n mat dan kualiti
é&y"%rkan agar Cukai
gemas Kini sistem
ngh gkan Jabatan Cukai
Pendapatan dan Jualan Jordan d a@an yang sensitif, seperti
Jabatan Tanah dan Ukur, bank; d ndaran. yang menunjukkan
sejauh mana kredibiliti penyata cukai y, \dﬂg n oleh pembayar cukai. Pautan
ini menyumbang kepada SeQ#htikan ang cepat dan meningkatkan
kecekapan prestasi cukal, ula agé«kakan penyata cukai berkualiti
tinggi yang serasi de od di jaba aj ang lain.
ggryang "e)“‘% Ja ‘_df Ji_j g

penyata cukai pendapatan. Tambahxn
)
% ' v7¢ e

Pendapatan dan Jualan Jordan haru
elektronik secara berkala. serta ha
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ABSTRACT

As a result of the tremendous developments in information technology, there |\
shortcoming in adopting the tax accounting used in the Income and Sales
Department. which still suffers from its lack of modern techniques in accountin

especially for linking and collecting tax from taxpayers, such as the e ic
payment and tax collection system. This study aims to identify the jmpact of
computerised tax information systems on the quality of income tax statemer'%m tax
performance in the Jordanian Income and Sales Tax Department. Itgalso @ims to
identify the mediating role of tax governance as well as the modera role of
religiosity and disclosure of information. To achieve this, the anal escriptive
approach was relied upon. Where the study population consisted,of%all Jordanian
income and Sales Tax Department auditors <«a simple ran

Furthermore, YY¢ questionnaires were subjected to statistica

missing values and outliers. Additionally, A interviews wer
department managers and heads of audit departments. Tr%p

PLS¢ found that there is a positive and significant

information systems on the quality of the income tax m
In addition, tax governance has a partial mediating e et
statem

information systems and the quality of the incomew e

There is also a positive and significant impact of po gfe

disclosure of information. which improves th% ship b rised tax
me st

co
information systems and the quality of inco ta n@formance.
sity ha \mgder t jbffect on the
i nd quality of the

4 nin a

Moreover, the findings indicate that r
relationship between computerised tax i

income tax statement and tax perform tion disclosure
and the quality of the income tax stat orejthis recommends that

Jordanian Income and Sales Tax shouldwdevel upda e electronic system
periodically. as well as working nk the Jofdanian ome and Sales Tax
Department with all sensitive [go ent de , su@)'as the Land and Survey

. \which shows the extent of the
tax r. This link contributes to

Department, banks, and the Ministry of

credibility of the tax retuwﬂbmit
ensuring the speedy comple of fwork) and improving the efficiency of tax

performance, starting with stilamitti igh-qualjty_tax return that is compatible with
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