CHAPTER 1

¥
INTRODUCTION A
Y
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It is no longer p 0 den presﬁ& of women in Malaysia's

professional workforc these ivid@ hold significant positions

throughout the maq::nati n's i duétﬁ&uch as vice chancellor or rector

igher edu £ #
institutions up/fte, the posi OL of niste@/omen, Family & Society, and service
sector. Al &w of thgm ethet @ges in the nation and serve as governors
of the ¢ %nks. hese o&e@?‘a women's leadership in all its forms, levels,
positi %&inv‘gl ement an@e dismissed or questioned; in fact, it is gaining
respec trust on gloéll 5{/§T€ As time goes on, women now have become more

and minister of cati ucati@"mstitutions at various levels, social

scious and have nﬁfﬂ? a good progress and improvement in terms of their
\tion regarding family rights and professional life. Women's roles have expanded

improved their status.

0%0 the point where the majority of them now tend to work, which has significantly



According to Malaysian Department of Statistics (DoSM), (2021)
declaration, despite women are active in the labor force and achieving
progress and improvement, nevertheless the data has revealed that female
workforce is continues to remain at low rate. Based through the %ﬁos
(2020) as state in figure below (Figure 1.1), has shown males outnuﬂ& females.
In 2020, the male population outweighed the female populatioTG.B million
(males) to 15.9 million (females), out of a total 32.7 miIIiow . Through the
data obtained from DoSM (2021), in fugure below (Fi 1.2) shown that
55:3 per cent in 2021,
ises chout why
ea the\gobal
economic boom and remarkable improvementsgaswomen's educ a‘aﬂq ment.
According to the study state by DoSM (2 wed M n 60 per cent of

women believe that the commonly held belief that \en ho%(&ﬁily-specific
i
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Malaysian women’s workforce participation rate wa

compared to 80.7 per cent for men. This circums
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the gender gap in developing countries continu

obligations, home responsibilities, an unity_commitments, is'the key reason
they are not in the labor force. \ O
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Figure 1.1: Population by ex ratlo, Iaysua%%ﬁ -2020. (Department of

Statistic Malaysia, 2020) \ ,
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Figure 1.2: Labour Force Participation Rate by Sex and Age Group, Malaysia,

SThird Quarter (Q3) 2020 & Fourth Quarter (Q4) 2020. (Department of

Malaysia, 2021)
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dujiv y industries and jobs, and
0 nifieance, issues concerning

e attention internationally.

nnected to global economic

rty in emerging economies and

tivi Y, sectors and jobs (ILO, 2017). This

tates the involvement of women in

ng(‘economies. However, women's workforce

;Qeécording t oné' of\t;@' economics lecturers at Sunway University, Prof

im Leng stated, in m%'ér for the country to continue to grow, it needs to have

h workforce participation involving both genders (Nina Muslim, 2022).

ording to experts and this is supported by research, the gap that exists between

the genders is because women are more likely to be housewives to take care of

children and families, a growing trend due to the spread of COVID-19. That is the

most common reason heard when Malaysians are asked why they do not participate
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in the labor market. According to DoSM (2021), 42 per cent of the 7.27 million

people gave that answer.
The equal participation of women in the country’'s economic w&a

goal that has been pursued by the government for a long time. Ove a%}st few
decades, the female labor force participation rate (FLPR), which is a measure of
how many women of working age in a country are working or willing to work, has
increased slowly from 43 per cent in 2021 to 52 per cent in Mccording to the
ILO (2019). Meanwhile, DoSM data in 2020 shows Wrticipation rate of
female workers is 55.6 percent. Based to the research quot‘d cited by Nina

Muslim in Bernama, (2022), Associate Prof. Dr.“Shanti ffro EJniversiti

Malaysia Gender Studies Program stated that, ’ (’}‘r
Y
P4
ment:

"the number is increasing, (and) we are hap ee N p e have a

targeted policy to increase female workfkce ticip?tio mbut during-the pandemic

there was a sudden drop to 51.3 p&gf) 6&

Malaysia is not the onl
has a huge impact on the paé zziakforce in most countries
in addition to affecting theN SS efore-At the global level, many who
have lost their jobs,due @ the par{iemi posed health restrictions are
%ced to g it Ig-id<2/ - Other obstacles facing working

mostly women, eit
women even t h in telr emo Qphics in Malaysia women are more
educated, comprising 6 ce fthe{tu ent body representation at universities

in 2021 a Mth 56 pe ?1[ otagﬂﬁemics, but the number of women leaving

the jobsfarket4s higher (Ni M@,zozz).
g} ’TJ)’ <

% any studies have f Ythat many women who quit work to raise children
w care of family me}Tbers, find that they cannot return to the job market
‘%ause there are no care centers that meet their needs. Another constraint is gender
iscrimination. In the beginning, half of the employers may not want to employ

0 women, thinking that women will stop working when they have a family. In fact, if
they are able to return to work, it is difficult for women to advance to higher levels

in their careers. Coltrane (2004) also while managing all of the family errands and,
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especially, child-care responsibilities, it is challenging to maintain the pressure and
needs of the corporate world. Working women struggle mightily to maintain -
life balance; some decide against having children or to stay unmarried in,order to

concentrate on their careers, which demand all of their attention and rs%s. Due

to their children, some people look for part-time work, change to manding

careers, or quit their jobs (Ragins et al., 1998). Yv

In other words, the main objective of this thesz.l have a deeper

understanding relate to the issues of womens caree

em'ent in Malaysia

influWomen in
heyyare ‘I‘a,@g in

government scope in term of find their fact

1.2 Problem Statement \
Today, the role of women.issmuch dif\ﬁ
have careers in their respecti of éxperti .“HOV@, in achieving a balance

especially between the deﬂn& sane e arﬁé&o the responsibility to the

family is a challenge an easy tas %\
N
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.In this responsibility is not only borne by

married wi but i a‘!so of t?_e‘g%ponsibility of those who are not married
(Siti N sna et al., 2017). ‘Fhe@)eaning here is that the role of women in the
famiEE I a ch}d hg'o eysékh parents, a wife who obeys her husband and

algs es care of Rers fa@' mother who puts children as a priority with perfect
#0us upbringing. In ad'&?on, from a social point of view, they are involved in

é&table works and contribute in the aspects of education, economy and politics.
hi

is will have a direct impact on the economic development of families,

communities and the country (Siti Nur Husna et al., 2017).



However, through the citing report published by the Department of
Statistics Malaysia (2020), not to mention as show in figure as addresse
(Figure 1.3), in the fourth quarter of 2020, there were 9.27 million mal yed
up 38.8 percent of all employed people, with 5.89 million people. as shown
that, male labour force participation rate (LFPR) increased aYWus remained
I

people, accounting for 61.2 per cent of total employed people. While,sgﬂ} made

consistently higher compared to female LFPR. Besides, Do revealed data
that state, schooling (42.5 per cent) and housework/faml S (42 4 per cent)
were the most common reasons for not looking for j e populatlon of
unemployed people. If either group is interest work| have the
opportunity to enter the job market. (Figure 1.4
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Figure 1.3: Labour Force by Sex, Mal sia, h|rd (Q%Rz‘o & Fourth
Quarter (Q4) 2020. (Department of S t| ala n

)
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Figure 1.4: Population Outside Labour Force by Reasons for Not Seeking Work,
Malaysia, Third Quarter (Q3) 2020 & Fourth Quarter (Q4) 2020. (Departv?.gf

Statistic Malaysia, 2021). \
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L)
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Not interested = Retire/ old age
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According to a BH%rticl@ dated,Marc 019, the role of women
is seen as important and hN up hal coqm’?ys population. Furthermore,
Iim@’ to carrying out duties and
responsibilities at ne. W'g en }{ev entured into a field of work that

was previously dxiriat db \GnQ paratﬂé}(n the level of educational attainment.
In addition, Wh ve a@eded@creasing their potential and helping to
. N o :
strengthe Mlly nd nal ecegamy. This scenario is different from the life
e{ft
i

we have seen that wo re lo

n
of wo In the pastiwh @ssociated with the responsibility of managing
the % d ho‘us old, ta n@e of the children and not even running away to
be‘in theykitchen to Cook. T%onrld is only at home surrounded by parents and

. For those who are\%rried, it is their responsibility to be by the side of their

I
?Xands, children and in-laws.

Nevertheless, women are seen to be increasing over time, not to mention
having a higher level of education and some holding important positions in the

professional field. In Malaysia statistics had shown a scenario where more female
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graduates but less female workers. This is what happens today which they get a
higher graduates show a lower workforce participation. A Statista

Department report in 2022 indicated that there were 358,600 female stud against
234,080 male students enrolled in Malaysia’s public higher institu @

Despite having higher enrollment rates and a higher graduatio an men,
women are still underrepresented in the workforce. According to?zpartment of
Statistics Malaysia (DoSM) (2022), female graduates make uw han half of the

unemployment rate (54.2 per cent) compared to males ( cent). Based to

Azalea Anuar (2022) majority of female jobless worke maintain household
or family duties (35.3 per cent), followed by atte raini WI courses
(32.3 per cent), while the rest were continuing their education|(4.9 per ceﬁt).\When
were employ A)?A\ omen
37 milli ple\c&ﬁpared to
a orda%g%'a report by

er of employed female

examining the gender breakdown of graduates
made up a greater percentage, at 51.9 per ¢
men, who made up 48.1 per cent (2.2
DoSM (2022), compared to the pre% ar,
graduates experienced a higher annu th of 7.4 per cent @OZl as opposed to
an increase in the number of em@gsd male \dua$s 7.‘\§per cent. (Figure 1.5)
b
Figure 1.5: Numx stud’eB_{;olledA% public higher education
institutions in Malaysia 12 to 2020, by ge@( (The Department of Statistic
of Malaysia, 2022)4‘ “f “I 0-
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However in term of the number of women holding senior leadership
positions in Malaysia has hit 37 per cent this year, the highest ever recorded I
the COVID-19 pandemic affecting economies around the world, accordi gft
Thornton’s annual Women in Business report through a written sta %ﬁn The
Edge Malaysia (2021). It is great to see that there are now 37 per cé&e women
in leadership positions in Malaysia than there were last yeT! per cent).
Additionally, this proportion exceeds the global average of 314per cent. Furthermore,
it exceeds the crucial 30 per cent mark, which, according to%ey], is the minimal

e

representation required to alter decision-making pro according to Grant

Thornton Malaysia's National Tax Practice Leader igah Salim,

2021). One factors contributing to Malaysia rate in achieving their eareer s ingterm
of getting a huge supports from behind it ording tol research, ysian
businesses are acting positively, and the to teps tie tak@ achieve

amore balanced gender mix in their Ieadgrshipzam a \ﬂ)ster an inclusive culture

(54 per cent), guarantee equal access ofesg"gn | advancement

(48%), and offer mentoring and M (47 per c to men and women
(Syafigah Salim, 2021). (,) >\7? ,<\
Tt
Refering to Interna\b{ abour'®rga zatiﬁ&ﬂ) as presented in Figure
1.6 below, the involve women in,the pr@sional workforce in Malaysia
Tvar' us'im@'tant positions in the main sectors

cannot be denied a%, ey hol
of the country Iw su hs@ see“ @/Malaysia is ranked 8™ in terms of
ep i

female labor ici

\ Meanwhile, the level of female labor force participation in Singapore and
eTh

ailand is almost the same, 59.4 and 59 per cent respectively. The majority of
women in Cambodia work in the clothing industry and the tourism sector. The high
involvement of women in the labor force for Vietnam and Thailand because most

of the female labor force is involved in the tourism sector which is the main source



of income for these two countries. The same diagram also shows that Indonesia has
overtaken Malaysia in terms of female labor force participation (ILO, ZOZZ)Y.

This is because Indonesia has slowly shown development wit @onal

giant companies choosing Indonesia over Malaysia as their invest stination
such as Unilever, L'Oreal, Google and Marriott International, ill increase
employment opportunities and further encourage the participation of women in the
labor force industry in Thailand. Former Prime Minister,?& eri Ismail Sabri

Yaakob said, this rate is low when compared to ne ring c1untries such as
Singapore at 59.4 per cent and Thailand at 59.0 pe Omar W)
| 2 \Y.
Figure 1.6: Female Labor Force Participati te (15-64 years; 0/5 am‘?ng 10
ASEAN Countries in 2021. (International Lv‘ rg nizati 22)\3~
o
aY x N N
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the female workfor é—?érticipation rate in 2021 is only 55.5 per cent. The
E Iment rate of women in all levels of education whether primary, secondary or

% siays-now facing a major challenge when the female
pogwin 2026 i .7fper , Which is almost half of the Malaysian population,

lary is high, but, in terms of the participation rate in the labor market, the

0 participation of women is low (Department of Statistics Malaysia, 2021).
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Among the many factors argued, flexible working time management
methods are still different in the government and private sectors. The support
is still at a low level and the cost of childcare in registered childc;c ters

(nursery) is relatively high. When the country was hit by the COVID ;1 emic,
some women had to give up their jobs and the remaining salary aft ing cut was
not worth continuing to work or sending their children to daycar problem of

nurseries not being allowed to operate also presents a bigychallenge for child

management. This includes addressing the persistent gend ap where women
face barriers to equal pay and career advancement. Reduei equality to enhance
Malaysians’ well-being and create a harmonious s s pa Weveloping
Malaysia Madani” concept for the retabling of Budget 2023 (Karti b‘ULIQ@atif,
2023). é ’ .f’

s N

N
i 023)~,sgﬁain reasons

merggs, and they might

Based on the article writing by artmul
of pay equality problems in Malaysia (e}ﬁwli dian
involve a variety of things IiN er-based
segregation, and the unequal d@?tion o;"@;@t?m r;@'raining opportunities.
Despite recent improvements, indVialaysi qstill @mter major obstacles to
equal pay and career prog& prospéets, According/to
Department’s Salaries a es 2021 rt (2@‘), the median monthly income
for women in MalWMZt% i 2b2§3RM2,019 in 2020), compared to
RM2,315 in Zox(RW ,09 1&& fo‘r‘@d. Because of this, there may be a

a

lingering pay en a omen, with women typically earning

considerab S o:zdthe ?f th@reers. Malaysia's gross domestic product

o

crimi@on, occupational

data from the Statistics

c

¢
suffers f reased female iﬁvcd_\zg%ent in the workforce. Unfair compensation

diminis eva f n's tributions, reduces the incentives for women to

enter orkforcey anG' decféases economic growth by lowering income and

However, the life of a working woman will have its own challenges and
Q conflicts in finding a balance between work and life, especially for those who bear

the responsibility of being a wife and mother. It is not an easy task for us to reach

ing power. \('3

that balance point. Therefore, how can a woman divide her time between work and
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family? There are certainly various emotions and pressures that women have to

experience, whether positive or negative. Failure to overcome these emotile
nd

have a major impact on career due to loss of focus and productivity atﬁg{
neglecting family responsibilities. cﬁ

In short, it is important to examine first the factors influencing
Malaysian women career advancement in order to underst in,depth about an
issue that is still remain until now for Malaysian women%i uing their career

advancement path. '

| {\ | S
1.3 Research Question 2 T
Y,

1. What are the factors influencing women c;er \ement? Y.

2. What are the barrier faced by WOF% era

1.4 Research Obijectives \‘%

1. To explore the facto

2. To discoverth%
15 Significa‘%\eg rch
O

<‘rk' >
w re h j)cuseé\)n the factors influencing women career

ent and the barrie s\fgging by women career advancement. It is essential

X
@eer advancement

aQr advancement

adxc
‘Q‘ in accurate data abobt it and at the same time will know directly what the

problems facing by female staff in pursuing their career advancement in

Qiovernment sectors.

Besides that, through the discovery indicate to the female career

development, the researcher also brings the information based on the Nagli
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1.6 Scope of Research

(revelation) and Aqli (human mind) arguments. This indirectly will gain more
This study will only focus on women working in I\W;n government

sectors. The author chose Malaysia as the case study duT distinct effort to
d

encourage women to work. The researcher decided to

understanding about the working women in this era.

ov'n the scopes of

this study intentionally in order to prevent info n overl h able to
. N . _ .9
mislead the aim of the study. In this paper, the,main topic th |sc%ss)@' by
researcher specifically are about the factors in ing women career dvancement
" 4

and the barrier faced by women career ad ent% enN&ors. The
research will then focus on the contemporar 'ssugi y W@&. working in
Malaysian government sectors. \(0 6





