CHAPTER 3

METHODOLOGY Y.
3.1 Introduction (}

This chapter draws out the general methodology for the study regarding I;Ee exploration of
Shariah-compliant practices among medical tourism providers in Malaysia. Théjchapter begins

with the description of the research approach, followed by the case ethod (that was

e rtcedu e and the

the

Jpe

id y‘e\\o ained
Yv

critically discussed) and an explanation of the data sources. Ther

exact method of analysing the research are discussed and,the justifications
method are also expressed. The plans for data analysis %research re
4
N

and the last part forms the summary of the chapter. Y' \ &
ST S
The research was conducted to fin@ers abo:h__hﬁisvng @amena whose studies

ccordi

& N
or research needed to be done to find ers. A

gt a Yan Piaw (2012), an
\o &
individual’s view has elements of high j61i y that ar@idered informal before it is
analysed. A good research m%ity and,lif i Iehw@d well, would be able to gather
valid and reliable data tht e i

logically, and rationally\u%rmo cess Ilecting evidence to provide answers to

L

!
doubts or problems W‘@rose as be dJscrdt_J?J. In summary, research undertaken is a form

- - - - - \ - -
of discipline aetivitywto syst A;1I y a@npt to solve problems and provide possible
X

soluti(insé\A \(:}i
S

ge could be derived scientifically,
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3.2 Research Approach

This study was conducted using a qualitative approach and thus was inductiT
d

qualitative approach proved to be a useful tool for analysing data derived frorr%& y
a

research (M Philipp, 2000). Case studies were widely used in organisational st nd across
the social sciences, and there were suggestions that the case study method?ﬁncreasingly
used and with growing confidence as it was a rigorous research straw its own right
(Hartley, 2004). According to Yin (2003), "the distinctive need for.case studjes arises out of
the desire to understand complex social phenomena™ becaus e case study method allows
investigators to retain the holistic and meaningful characteristics of real-life ertiégxr; as

organisational and managerial processes. Case studies seemedito be the prefepfed strategy when
Y

"how™ or "why" questions were being posed, when thejinv

\rhad IigéGontrol over
ithin sﬁ&real-life context.

in the type of research

events, and when the focus was on a contemp S@nomen

In such a setting, a case study would providesan explanatiah: eYen

question posed, there were also explorato desGripti case s@es as it depended on the
@z

extent of control an investigator had okh@ ua e\ngg and the degree of focus on
contemporary as opposed to historical events (Yin, 003@refore, the case study method
E a ‘S '
was used as a qualitative approach;, hli M prog@%’for the analysis in this study.
The focus of thi@was

tourism providers

F the@%{iah-compliam practices among medical
¢

in,Malaysia using.t c&ge@ y approach and could provide a favourable
NN

outcome to the ical tourié jders. ﬁrefore, this study required data and information

from both gﬁAﬂent and private ho@s, more specifically, data and information about the

explicit a licit knowledge and practices on how they implemented Shariah-compliant or

adop dah-friendly practices. To this extent, there were just a few studies traceable on

this e. By using an inductive approach, this study hoped to develop a better understanding
of the Shariah-compliant practices among medical tourism providers in Malaysia.
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3.2.1 Case Study Method

The reason for choosing the case study method was based on the main ob'e®hich
was to explore the Shariah-compliant practices among medical tourism provid@rgﬁ\/ialaysia,
in both government and private sectors. In addition, it could also uncover in-Ach information

about an individual’s behaviour, desires and social environment that e ne to understand

perhaps many untold stories were related to the practices among th I to'nrism providers.

Three categories of a case study are exploratory, descriptive, and e a!orwease

studies (Yin, 1984). For example, exploratory case s were set out to éx’p\ore any

phenomenon in the data which served as a point of inteWth

research conducted an exploratory case study on ee implem naio

study to compare the Shariah-compliant practiceSybetween go

tourism providers in Malaysia. c’) o AT

“« Q-
The semi-structured intervieN uesti uch .aﬁ%hat the current Shariah-
N

compliant practices in the hospital w%, and what were fh@s faced by the medical tourism
a tisz'

providers when they were prac theﬁ& -CO nt practices in their management.

These general question&%mew@wn @oor for further examination of the
phenomenon observe@sc es‘t%q’m teldwork and small-scale data collection were

conducted befor &!Qarcp esta n an@potheses were proposed. Refer Appendix 1 for

mem@d private medical
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the interview prot inventory
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3.4 Data Collection Method

The data for this study was collected by using the purposive sampling
Selected hospitals were identified based on the knowledge that they had started i x
the Shariah-compliant practices. The sample of hospitals was selected based o W mgness
of the management of the hospitals to be involved in this study. Applicatiowas were sent
out to top management of the hospitals and finally, four hospitals that awo participate in

this study were Sultanah Fatimah Specialist Hospital, Muar{iJoh (I—bSPF), Hospital

Universiti Sains Malaysia Hospital (Kubang Kerian, Kelanta M), HWSRAWI

L ]

(Kuala Lumpur) (PUSRAWI), and Specialist Hospital am (Kampun ?aru;})&]ala
=\
f b 4§

i

Semi-structured interviews with the top W nt o?\the dical Vzs~m hospitals
were conducted based on the time convenien The pur of @‘l"nterwews was to
examine the implementation and practlce%harlzﬁg\snyp&n \_%erwce management.

According to Cohen (2006), the semi- %d intervie r(mgg-a clear set of instructions

for interviewers and could prode@ , camparable qualitative data. The samples of the
To r

Lumpur) (Al-Islam). Refer at Appendix 2, 3, 4 and 5.

>

case study needed to fulfil thr ap, the c‘n were as follows:

F &
@)
a. The hospl &be gd\/eht angfb/ate.

N
b. The h us hd\% p!}uk&'(acilities and services to follow the
O
fstp h-com ImQ%r adopted Ibadah Friendly Hospital (HMI).
b
e ospltal must haveca@ﬁlled or aimed to apply Shariah-compliant in their

Ylv
\
E\QI’VICG management.



3.5 Conclusion

This chapter presented the research methodology which had been adopted in thi
e rly

Utilising a qualitative approach by the use of the case study method, this chac
described and justified how and why a qualitative method had been deployed imkst dy. The
case study research design was developed to provide guidelines for the rese to conduct

the case study. The data collection method and data analysis proceduwre described in

depth. 2
l
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