CHAPTER 7 Y*
N

MUSLIM FUNERAL MANAGEMENT COST FRA caK

Y'

Funeral management comprises a set of procedures a el:tlvel handling

7.1 Introduction

the remains of a deceased person. Funeral management§involves s l.asQP.cts
including overseeing administrative tasks, maki gistical a g!me\qt and

_ _ y 4 ) ¥
allocating and using resources. In addition, the n?'m the'berea mus&?_s.addressed.

Therefore, in funeral management, effectlt nationjan anage‘%t are essential

to ensure the efficient and effectlve I entation || re@d processes. This

chapter addresses the developme usl ? r@ement cost framework
stabli

that is both effective and effl g a or‘r‘]pre@ﬁswe funeral management
cost structure is highly re ndect to SS \fluctuatlng and unclear costs
associated with the ma%nt of Muslim rp Is d to ensure that the costs incurred

through funeral m a nt arf: equitable a stlflable.

N

I &

@ ? C.)
7.2 Cos tur b.9“ F al Management
E&!t structure for the | cost of Muslim funeral services is shown below

=

( 7 1). It is important to t\fully understand the cost structure of Muslim funeral

é‘

ices to ensure that costs are transparent, reasonable and benefit both the funeral
Qrv

ice provider and the community. Based on the findings in Chapter 5, the costs of

the Muslim funeral industry can be broken down into five main components that have
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costs associated with them: Washing and shrouds, prayers, transportation and burial.
Each of these has direct, indirect and intangible costs. Direct costs are costs
directly associated with the funeral service. Indirect costs are additional cosﬁ%&iated

with the funeral services. Intangible costs are non-monetary costs as with the

provision of funeral services. Q

Total Muslim '
Funeral Costs .\d
| ®

I I T 1 9 \T
Washing and Funeral Prayer| |Transportation Burial .
Shrouding Y P N

NV

Direct costs

Direct costs

\J

= Indirect costs

=1 Directcosts |p=] Direct costs

Indirect costs

“ X

Intangible costs|=lIintangible costs

i S

: Costs Structll ilﬁ./@ Funeral Management
K7 &
i}Nnd hrou tdsk%‘%be direct costs of washing and shrouding
jority of :gmde@nclude the following items: water, camphor,
cloth f; é@ding, s‘(‘)a\ﬂ%ham:@ée:, sandalwood powder, rose water, sintok, bidara
Iea@ve, face mask, cotto \r':ron and cotton bud of which are used by the funeral
i r in performing the tasks. Each respondent and family member has chosen to

Oform the funeral rituals for the remains of their deceased relatives in as perfect a

manner (sunnah) as possible. However, it is important to be aware that the cost of this

=1 Indirect costs |= Indirect costs

B i

—lIntangible costs|==lintangible costs

r 2

reported b
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tasks varies slightly from funeral organisation to funeral organisation. These differences
are due to several factors, including the cost of materials, location, quantity of pu
and fluctuations in market prices, which were discussed in more detail i@er 6.

From the responses of the respondents in the study, the cost of material between

RM150 and RM200. The direct costs also include the wages of theyfuneral director

(tukang mandi and kafan) who is responsible for performing th wm and shrouding.
oz

Both tasks are carried out by one and the same funeral as the laying of the

shroud takes place immediately after the washing. The totaktime r qw both tasks
L

ings of the study] t@‘zn;ral

% 300.pef body for
le ersoni but divid@:‘r;ng three to

four undertakers who work together offthis task. Most 0 st@hat this wage rate

IS not set or required by the funeral ﬁajor, but \fhagrg iséﬁ‘on or management of
N
the mosque. ‘% f 4 ,
\s &

is less than one and a half hours. According to the

director (tukang mandi and kafan) receives bet

washing and shroud. This wage is not for a S

In addition to the direct costs, I are@also i ct costs associated with the

washing and shroud t e include t ‘géne@equipment used in washing and
’ &

shrouding, such as rcontair \Duc ets, p to wash the bodies, mortuaries, and

o
>

facilities for mamagingsthe ot direct costs, but the cost of preparing

and maintai '%@m is still an @‘B?Spect of the overall expenditure. These costs
include%:k

as nd electricity, and @(faoilities required to run the washing and shroud

s%& However, from this study, the waqf equipment and facilities have an impact
n

N
hase & 'ptena@ of this equipment, mortuaries, utility costs such

Q e overall cost of funeral services compared to the equipment and facilities that need
be purchased by the organisation. Added to this is the cost of lost opportunities, i.e.

the time the funeral director has to spend on these tasks. Although this may only appear
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to be an indirect cost, the loss of this time can have a significant impact on the
management of the estate as a whole. Particularly if the funeral director is enwyud
part-time or works part-time, the cost of this missed opportunity can impa@e or
other work opportunities. Therefore, it is important to consider these co&@n making
a holistic assessment of the total cost of funeral management.. Y.

There are also costs that are difficult to explain explicitly (intangible costs). In the

context of funeral management, it is important to gain a c e nsiv'e understanding

of the overall social and psychological impact. For the ing dw‘asks, one

is the emotj al’a@‘g\tal

pr% eral.@;ﬁagement
X

ing wi]é’ﬂ\e remains in
ing@ the needs of the

qg?{}\with these situations
N,

of the most important aspects of the intangible co

preparation that the funeral director must provi

involves a great deal of emotional workl

various circumstances such as iIIness,&%eas etc. an
grieving family. While the mental ﬁaﬁratio@egto
cannot be expressed in number%a Si ﬂifica impa%ocg? the mental wellbeing of
funeral directors. In addition,_there ar Mi@sm associated with 24-hour

l' . ‘Pﬁrt\bm this, there are also intangible
&

tors have to assume an important

preparation for funera

costs associated with,.the eral

responsibility inyper in
'\K !
|

!
sinaccord ce‘c\/i@ teachings of Islam in order to be competent

knowledge E;
\
as a fungra ctor. N musﬂ&y have sufficient knowledge of the manner and

prorjﬂms of washing and s d according to the Shari'a, but they must also
L3

U%XE nd the spiritual meaning behind this practice, preserve the shame (aib) of the
e

d ased, be accompanied by manners and carry out the procedure of performing these
S

ks well and perfectly. There is also the intangible cost of assisting the grieving

andé,&dud, therefore it is necessary to prepare

families in handling the body. Ensuring that the family receives the necessary support
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and guidance during this difficult time can require considerable emotional energy and
affect the mental stability of the funeral director. T

Next are the costs associated with funeral prayer. Among the direct @;}m of
the most important aspects is the giving of gifts in the form of consolati ey to the
imam who leads the prayers for the deceased, the talgin and the tahlilWimams who
lead the funeral prayer do not expect a salary, but the results of this study show that the
imam is paid a consolation allowance of RM40 to RM100 Y;\

tris allowance is

seen as a gift in society, it is also an important aspect o over IIWhe funeral
g
management. Gifts to the imam are a form of ap@%n for thos hd r@n the
conduct of funeral prayers. Although this may erﬁ\lr bler@{g-ense, itis
important to consider the factors that may affect this c

the standard of living of the local comw
traditional practices may influence ﬁajumber 0 %f |§t{§iven to the imam. In
N

addition, it should be noted théift n?ay bezpart OZQ imam's main source of
income or an additional so }Mcol #thus irectlgz}fecting his financial stability.

In addition, there are t% t cos}s SSO zige.‘d mb\ funeral prayer, such as the cost

&
of missed time tr&?mam ,h ar, eﬁdally for those who work part-time.
Imams involveQ{ ing

. Forexamp ctors such as

ituatt ((of the family and

raye ay be forced to sacrifice the time they

)

should be usingto fulfil their dati r@r other opportunities in their lives. Especially
N

for tho% or e orx&e for the bereaved part-time, the loss of this

opp ity can have a signi ic%?f impact on their income or economic well-being.

Xmay seem like a reasonable social responsibility, it is important to consider the

Q Il costs that may be associated with dealing with the body, including this aspect of
S

s of opportunity. In addition, there are also the intangible costs associated with the

funeral prayer aspect, namely that the imam leading the funeral prayers must have in-
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depth knowledge and appropriate skills in accordance with Islamic teachings. A imam
must be able to lead the congregation with authority and solemnity and instruw
present. The ability to guide the faithful in the correct and punctual per@%ﬁce of
prayer movements is also one of the skills required. Again, this showa@portance
of imams as spiritual leaders who provide guidance and emotional supp@rt to the faithful
in moments of grief such as this. \,

Next come the costs of transportation. One part of fun Yu:ge“nent that relates
to transportation is direct costs, i.e. payment based o dis nWEd or the
by the numbef c_)tf;z; or

number of kilometers driven. The distance is deter
kilometers traveled from the place of residence

0T> RMé‘g~ RM100 per

trip. For trips outside the garyah, the cOSiis caulated ba n th@ meters traveled,

ranging from RM1 to RM1.80 perikilemeter. N\m‘st ee'{}es are wagqf the local
ﬁv N

community benefits from Iowenértat'

|&1 co .dndi&Q}L osts associated with the
transfer of bodies include the driver's sal which ac s for a significant portion of

the total expenditure f(% sfer of

plays a crucial role wing tf'e
'&u

cula the Ebjsi”per journey. In this analysis of indirect
¢

of the indirect K '
costs, fuel, Sﬂ@wanc of th véicbﬁ%ad tax and insurance are additional costs

N
associa% the lﬁﬂM\S and%ust be considered as important components. In

additi rivers must also p price for the loss of valuable time, especially for
tE\ho work part-time. While it may seem like an acceptable social responsibility,
hedo

ss of this opportunity may affect their income or finances. In addition, it is

the garyah region, the cost of transportatiw s fr

to it%ées'tination, so the driver's salary is one

portant to consider the intangible costs associated with the repatriation of remains. A

significant component of these intangible costs is the willingness to provide support to
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a grieving family. Especially during the transfer of the remains from the home or
hospital to the cemetery, preparations to support grieving families are a cruual?mr
funeral management. The psychological and emotional anguish that fun@ctors
take on to comfort and support the bereaved is difficult to quantify, deniable.
They must provide comfort to the bereaved, respond to repeated &?sts and offer
moral support. \,

The last obligation task that incurs costs is the burial my. The direct costs
associated with the burial of the deceased are the materi eed W’rial, such
essential ¢ p¢n§§f~ the
the\&n' nd Qﬂ certain
am\mo omm used in some

cultures, in certain situations or depenwae needs o fam@ e use of a casket

may also be required. Therefore, th of purc %r a@hg these materials can

N
be a significant part of the ov%nse Gf burying trkeé?dy The cost of the lahd
board is around RM100 to P%\g’s T me @re wagaf land, no fee or rent
ran d'e

as a lahd board and a coffin (if required). Lahd boar
burial process that help to preserve the inte

religious or cultural requirements. While la

w

is charged for the use land f finit€ period. There is no cost to the

4
\We er, &ame places, especially in the city,

municipality for t meter)‘
ec

cemeteries are |ty (Ej‘ﬁ“) and a minimum fee is charged for first

use, rangin Efthl to R 406 'Er_f:%ext direct costs are the gravedigger's wages
0

or the r e exga 9f do m? use a gravedigger). The gravedigger's wages or

the @or rental costs are th@éln component of the direct costs for burial expenses.

:ﬁ%e iggers are usually paid on the basis of the work done, while the cost of hiring
c

Q avator can vary depending on the length of hire and the type of excavator used.
owever, both costs are significant expenses incurred as part of the funeral. Grave

diggers play an important role in ensuring that graves are dug correctly and to the
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required specifications. Most respondents indicated that the salary for a grave digger is
between RM170 and RM400. This task of grave digging is usually carried out r
to six people. The level of need of the grave digger depends on factors su@ size
of the grave, the depth required and environmental issues. On the nd, if an
excavator is used, there is a cost for hiring an excavator, including daily payments or
fees based on the hours used. The use of equipment such as an gxcavator is cheaper and

?:..T e rental for an

can dig large trenches, with the rent being paid per da

excavator is around RM200 per rental, which is consid chea ew cost of a
L

Yw
gravedigger by a grave digger. However, ther@o places re‘ t@e of
excavators is not suitable, such as in dense cem?.; ea% the{e‘}qices ofa

. . 9
gravedigger are required. \, o\ é\
There are also indirect costs, na %aost of the us@'? the gravedigger.

The tools used by the gravedigger ﬁﬂimporthqwct ,I.E}burial process that is

N,

often overlooked when analy%ﬁl cogts. heug %y cost of purchasing or
maintaining these tools ma %odls I gla@ey play an important role in

the smooth and efficier% of th; M}&@This equipment includes shovels,
&

hoes and other 'wde@ gra\mé(l.n addition, it should be noted that

maintaining an% ing thi ment}%é incurs costs that are not immediately

(o]

Worthwhil@ued e IS gq 'p‘r‘r%nt can lead to wear and tear or loss, so the
N

cost of % g it shoul f fact into the overall cost of burying the remains.
L 9

Anqﬁ&%pect of these indir@sts is the opportunity cost of the time spent by the

g \Mger, particularly for those who work part-time. The opportunity cost of time is
& alue of what a gravedigger could earn or do if they were not engaged in funeral
ctivities. This includes the income that can be earned from other activities. The results

of the study show that most gravediggers are employed part-time and do other work, so
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the cost of these opportunities is higher as they have to sacrifice the time they can spend
earning extra income or doing other tasks. There is also the intangible cost of thvul
duty, i.e. the burden of responsibility and the emotional stress of the grav XWho
has to ensure that the grave pit is suitable for each body. The responsibﬂ%g( ensuring
that the grave is appropriate to the size and needs of each body has aWcant impact
on the experience and emotional health of the gravedigger, Gravediggers can feel
pressured and responsible for ensuring that each body is Ye.reipect it deserves
by preparing a grave that meets the required dimensio dsp iW‘This can
cause severe emotional stress, especially in difficult ions such ct \&@er or

jon, ax@?motional

Q\T
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Table 7.1: Summary of the Details of the Cost Structure of the Muslim Funeral

Management
A\ w 4
Tasks of Costs Description Range %sts
Muslim Categories (Base m Yy)
Funeral
Washing and Direct Costs e Materials use in washing R - RM200
Shrouds and shrouding include

water, camphor, cloth for
shrouding, soap and

shampoo, sandalwood \,
powder, rose water, sint

bidara leaves, glov

mask, cotton, ap '
bud.

e Wages for fun irector J
who are ha g the task 1
of washi roudih

Indirect Costs e

>
-~ 35

orany -
ies.

t
’K\ l\Guidin families of the
\ i Co@eﬁcy to be a funeral
(f) * 37z difector (skills and
knowledge).
= 1))

FuneraliRrayer DifectS0sts ?S Gratuity for imam who are  RM40- RM100
~.,) leading the funeral prayer,
57 tanlil and talgin.

e Competency to lead the
funeral prayer (skills and
knowledge).

\ Indirect Costs e The opportunity cost of the Included in the
time forgone by the funeral cost  calculated
0 directors (for part time) above
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Transportation Direct Costs e  Kilometre or per trip RM20- RM100
associated with the (for garyah -per
transporting the bodies trip) @
from the home or hospital ~RM1. 0
to cemetery. RMl % per

or
ryah)
Indirect Costs Driver’s wages
Maintenance of the van In¢luded in the

Road tax and takaful
Fuel

The opportunity co
time forgone by the
directors (for p ).
Preparation for supposting

Intangible

\j calculated

Burial

TOIA

Costs the families o
deceased.
Direct Costs e Materials use plete,thbj\/l 100:RM150

burial pro ah

board, coffin (if WM

o W rave&fpg
a%ye exca
&

(=]

N

RM170- RM400
ravedigger) @
M200
(Excavator
rental)

ravedigge
igger - i
f the

funeral
ime)

Included in the
cost calculated
above

Intangi omp ter{c S |IIs)
Costs t«f £esponsibility to

uret &.bunal plot fit

& ' nou each of the
od
\ o |E n while digging
ur the hot day and
% y season
' 4 'D/ f -~
> RMS580-
N RM1250

Source: Developed for this Study (2024)

0 According to the above study, the cost of Muslim funeral management can range

from RM580 to RM1250. This is determined by using the expenditure approach to
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determine the cost of Muslim funeral management. When it comes to understanding
and evaluating the costs that service providers need to bear, a expenditure stratew
essential component. The results of this cost study provide a clear picture@}basic
financial requirements that must be met in order to go for Muslim fun vices in a
manner that is financially viable. A comprehensive understandingyof expenses is
essential to maintain clarity and accountability for bot Mctors and the
communities served, and this is especially true for non-pr ma ions that aim to
provide services to the community at minimal or no cOSt, This XWQ strategy

R i X
ensures that services are provided in a way that respe dignity of de(ieésy and

their loved ones without placing an additio i ciJ\Hfu n famplies. This
approach takes into account the Islamic valyes of j stics.\W nonp rganisations

are fully aware of the costs associatedwith providing fu

ser % they are able to
&)

communicate more transparently wﬁ% comﬁagou @eed for certain fees if
N
they are incurred. This not onlyées trlﬁt an nderz:@ng, but also reduces the
perception that prices ar monar ] pro on strategy allows service

providers to lower pric% com? M‘ redbe the gap between the perception
_ &

findi eas where costs can be minimized
he s e.

!

¢

More G@ue-a deda rcﬁche‘l;ggapplies to this study. Following the findings
N

set out i apters 5 dition&/alue arises from the process of determining the

cosl;g&:iated with funeral r@@ement. This process involves a number of different

v \nsiderations that have a direct impact on cost determination. The role of the
& , the consideration of kindness (ihsan), especially towards asnaf and the
isadvantaged, and the role of the organisation managing the remains and having a deep
understanding of fard kifayah are all values that are included in these value components.
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The value-added approach assesses the additional benefits that funeral services by
Muslim funeral management organisatios bring to the community beyond tYﬂst
consideration. Based on the results of this study, it is clear that providing @} that
meet the religious and emotional needs of the community adds significﬂ&lue.

In addition, there is a distinction in the services provided. | eneficial to
understand the ways in which nonprofit organisations differe izMr services from
those of their for-profit competitors. The services differ n %t rms of cost and

price, but also in terms of the quality, affection and de ion t ths rituals

oy
they offer. This provides valuable added value ciety. [The c}p&ﬁé and

satisfaction of the community with the servic ga\m’n trea@gﬁt that is

ons 0@'«9 community
i nce@ the community,

consistent with the ideals of the religiousw Itur

depend on this. In addition, emphasmr-lavalue ex

particularly in terms of religious rvance, gn g{"bport and a sense of
N
belonging, can enhance the sen eoTQhes Ice p{q' ed. It is possible that the

cost will be perceived as e itaT society @ﬂzes the broad benefits and

qualitative characteris e ser\‘/‘i es p viHed&ast but not least, this approach

&
guarantees that the wes pjﬁm et th%gpecifications set by the community. It

' cor@éﬁf the cost of a service to be reasonable if

is more likely that the'eom
@ C.R
the service exceeds t c&nrQL_J/n y's expectations, even if it comes at a cost.
N

This kn creafe i ence% the community that the services provided are

L
vah@hmd should be maint@

N
S
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7.3 Fair Wage Setting (Ujrah al-Mithli)

In the realm of human existence, individuals have a variety of social, ec iC,
and religious wants and needs. Man is by nature a social being and may- e G?:r
limitations in the realisation of his goals, so that he is dependent on thﬁi@others.
Therefore, to meet these needs, it is essential to take actions that can e fvely alleviate

the plight of others, especially through mutual aid and chmn (ta’awun).

Interaction with others in daily life can serve as a tool, anSutgl aid'and support are

of great value. Wage is a widespread practise of mutu soc'eWch people

L

provide help to each other when needed and receive c@mpensation in th o’m Q‘) ages
(Uddin et a., 2014). It is a common practise that compepsationgs based on thwprovmon
NV
of services to the recipient, especially in the contZ of \ahcare. X
In Islam, managing the deceas@ an a fts«al is considered

‘Fard kifayah’. This concept states that WSV\TSI &hasses away, Muslim
community members must take c the bo qf th ‘d}eased, which includes
&)

washing, shrouding, offering M f , and {hlc’:ﬂ of the body. The concept
of community duty or % I oingi;ﬁsq k@as social duty, aims to promote
:
social bonds throug?{utu aid "r g the@:%lim funeral management as one of
the Fard kifayah Ms and™ the ir@ewee from JAIS highlighted:
N, p §
“ltais acgording tothe imes,@the old days, the people of the past

congern omélt\e true meaning of Fard kifayah until
ere Wi sacrifices through energy (time) and

p m
mat€rials. Now'the und{ré anding of Fard kifayah is a process that
quires everyone to pihgp re predetermined cost for materials. In the
\o d days did not see that, but in the current of modern times this

should (materials) put into cost of performing this Fard kifayah. ?*°

215 Burhanuddin Bin Ahmad. 14 February 2023. (Personal Interview).
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The statement by respondent from JAIS underlines that the age has changed in
which the community must have an awareness and be required to prepare in t?ﬂ
costs to meet the needs of funeral management such as materials, which ir@e not
free of charge. While the responsibility of managing the body is red Fard
kifayah, it is generally accepted that family members are best suited to perform this task.
In earlier eras, therefore, it was common for immediate fa 'INberS to assume
responsibility for many aspects of the funeral management W&:)e‘pite differences
in time and changes in society, a significant proportion o edia Ware lggble

@
sitating th vbl\@t of

to assume responsibility for funeral management,
outside individuals. As a result, the payment s\‘e family's lack of
understanding of the necessary obligations w colsq ling L@rgr;ains. Thus,

individuals may need the help and guiwa ter @Tom and expertise
in managing such matters. Currentl(,'\Ss a com\mMen

Malaysia, both urban and rura%wpen ate | iuidu@jrah) who assist in the

management of the deceas m :(11 ditio grieving families to request
n

the assistance of ML% eral p ag eht%anisation, particularly in their

F &
\nanagegm of the deceased's remains until the

community (garyah)ato oversie

funeral arrange&nt re ¢
¢

i The:%fefrson providing such services shall be

Jr Iér‘evork. By adopting a cooperative mindset,

entitled to ensation for

N
commu% n fagili utual@j and thus strengthen social cohesion among
melmABased on this funda | principle, mu’amalah seeks the collective good of

. This study is also supported by the view’s from the respondent from UKM :

g
0 "But we see on this day that this thing (the wages in the work of Fard

kifayah) is related to uruf (custom), so this is a new thing that we need
to see from this perspective in setting the wages in the work of Fard
kifayah. In general, setting wages is based on uruf (custom), as
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custom determines wages. So, in some places like in Indonesia, there

are differences in the way (custom) than in Malaysia and in other
countries. Even in Malaysia (every district), the wage is set accordmg

to the sincerity of the people who give the wage, but it should be

in such a way (pre-determined) that we can avoid the presenc%
elements that are outside of this wage setting, such as the mondpoly
element (there is the only company/person who provides the

then they set a high fee). This wage setting should be percei
on practices used in other places, not just one place (referenc
be made to other places). We need benchmarks for wagegtti
benchmark can be seen based on the average in Regiin A, Région B,

Region C, Region D, and others,and we can see that fluenced

by many factors. This wage can also be set by a stieh ag urban
1216

and rural areas.’ \d
‘X

Setting wages for funeral management serviee*is ‘considered sti'ieeb&)%cause

_ r & bl
local customs. These customs play a role in ?H‘nmw ges %T:mmwduals
engaged in the funeral management sery, also at at thessetting of wage

benchmarks should be done to preventN lative prac 1Ses tha@viate significantly

from fair principles, especiaIIy (3 é?_tv\conditions, such as
monopolies exist. The establiShment o ré‘tes erefore depends on an
examination of the practlse I|ng n differ nt lo |es considering the particular
circumstances of each in orde? d r,-n' e an appropriate level of wages. He
further suggests sett can a e done according to urban and rural
areas. &

Bas nter iews§c duc];&dﬂwth the respondents, it can be inferred that in
most r f Ma(y S|b|I|ty for funeral management is assumed by
indi who already haves(&perlence in handling the remains of the deceased,

by family members who are guided and directed by the funeral director. In

octice, individuals serving as funeral directors can expect to be compensated upon

216 prof. Dr. Abdul Ghafar Ismail. 3 August 2023. (Personal Interview).
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completing the funeral process. Compensation is paid in the form of cash, which is made
available to the funeral director upon completion of the funeral. The allocation cwms
is determined primarily through a consensus-based decision-making proc@/n as
musyawarah, which considers various factors discussed earlier. As a available
wages vary widely. Y'

According to Yusuf (2010) wages are the monetary consideration received by

individuals in return for their services in the production he rendering of

A —)

services. The Arabic term for wage is al-ujrah, which S the oWexchange
Ny
or compensation. In accordance with Islamic law, co ation frefer tﬁ a ‘ahjjrah

S

IS remuneration given to a person or comp in_Tecogniti his\efﬁrts, toil,
accomplishments, or services. \a,vn' Q\ Q\T

The concept of fair wages has a @eaning to of f@ﬁices. Fair pricing
serves the welfare of workers an one@yp&/e i;aq\any form of mutual

exploitation. In the Middle Age%nce R
of remuneration deemed nﬁésab L orkeg%ith the means to maintain a
decent standard of Iivi%\ their com nl{y

to
4 ’ &
employer has an ob iontop \rw gest ﬁis'workers, the determination of wages
f <~
sto i

if i ow, ake Eﬁéﬁ]ployee's work motivation decrease and

N
of fai ges@ introduced as a standard

is prohibited if

!
¢
not maximi $,®dete inati &Wé;'? that are too high also makes the employer
N
can suﬁ% andgt ?m hi@siness, it will also have an impact on workers or
b 4

emp%who work in the co y can be dismissed."” (Islahi, 1997).

\ccording to Islamic principles, compensation for work done or services rendered

d sed on the individual's utility, benefit, or productivity (Dewi et al., 2022; Uddin et
I

., 2014). As can be seen from the results of this study, funeral directors are

compensated for their skills, length of service (time), and physical effort in dealing with

224



the deceased. Consequently, it is up to the organisation to determine compensation for
these funeral directors. While it is true that some funeral directors are not willin t
receive compensation, after careful consideration and discussion, it was de@ that
compensation for funeral directors are necessary to both protect th rests and
recognise their valuable work. The granting of a wage may strengthengocial cohesion

among community members and provide an incentive for mor Mnd professional
itzapp cable standards

handling of Bodies. This, in turn, may encourage complian

and regulations for handling Bodies. While handling theSgody ista religious duty that

funeytdrs _@Yt'heir
4 b
N Y\./

IeuYom satio@or the funeral

directors who performs the task of wawarouding, igg@iﬁe grave is based

on the prevailing market price. Thi@jcomplls %u @Snalysis of prevailing

N
market rates. Since the profess%.mera? directoris i(%coauent, compensation can

be determined based on the }R of,
\;

respondents from USI% KM‘D

USIM has presen:@iew, Ta g
“It mu%) the

is it blel 1t¥s t? ollowing the standard. For example, if

he/she mahagesifro iNnigg to end, how many hours he/she needs

te theltask§fSo; | t that I've to stick to a professional or

rofesBi are able market price and not be too cheap.

I ct, it's common o‘%ﬁy that 'uruf death is cheap... So, it's

Ampropriate to Iook@ e hours of work and make sure there is

someone on record. So, this hour is the hour of work. Because when

\ we talk about the hours of work, there are a lot of interpretations. If
0 he's to the point where he's waiting for the body, that is different. If

must be fulfilled by followers of Islam, compens

assistance may prove beneficial and mutually

o

The determination of fair wages or%eas

sp tprt?é g direct labour services. The

e n}é OQB?on, where the respondent from

ice gnthnot the tabaru’ price. Only then

he's the one who has to run the hospital, who has to take care of the
police station, that's all there is to it in terms of hours of work and the
scope of work."2t

27Dr Abdullah Bin Jalil. (20 Februari 2023). Personal Interview.
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While respondent from UKM said that:

“In this irregular work, the time spent (hours) must be taken into
account. For example, if he is trained as a gravedigger or as q
expert in washing and covering shrouds, how many hours woul aﬂ\
take to do these jobs. There are those who must give up their ordi %)
work, so the wages must be compensated with the wages of tru&(
elsewhere that been given up. ">

Respondents from USIM and UKM suggested that the funeral services

be determined based on professional considerations and be based on market

standards. There are people who give up their normal to dev ir t@g to

: . D)
funeral care, so they should be compensated wit priate’ w. Tlleriae, the
wages can be determined by how many hoursTera% pengzdsgrrforming

various funeral management duties, incluew ing"?hrou ing, a‘%rave digging.

Respondent from USIM further suggeM ng arecord ©f the @s worked to make
AN

determining wages for the funeral o%rs S and\?&e countability easier.

m; @
q
The results obtained fro\' ter\%}}owﬁe table 7.2 below:

\
Table 7.2 : Current Rﬁs ?Czts) Wa#s fo ps@ d Shrouding Task and Grave
Digge
" \" /40

Tasks Hour to Complete | Overall Majority Costs by Region
the Task Majority Costs For
Overall (Including

Urban and Rural)

Washing and 1 hour RM101-RM200 Urban RM200
shrouding Rural RM150-RM180
Digging for grave 3 to4 hours RM200- RM400

N
N

218 prof. Dr. Abdul Ghafar Ismail. 3 August 2023. (Personal Interview).
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Based on the interview input, funeral directors in urban and rural areas will
receive RM150 to RM200 per hour for washing and shrouding the body. In this 4
wages for funeral directors in urban areas are generally higher than those i@areas
at RM200, while those in rural areas will receive between RM150 to R‘W&per hour.
Notably, the washing and shrouding of the body are usually done by tmfour people

familiar with the process. Hence, each funeral director i omn washing and

shrouding the body will earn between RM37 to RM66 per . z '
Meanwhile, funeral directors usually receive R 00 t RWfor grave
A
digging, depending on the topography and soil condrtiens. As thi ro‘:e@ually

I ging{ I ra@veawage

. 9
rbg\ equivalent hourly wage
of between RM8.25 to RM 22. The W@ed above bov; L‘e minimum wage

limit of RM7.20 per hour set by the@asysian x&s I)Q for 2022.

involves 4 to 6 people, each person responsibl

of between RM 33 and RM 66 for3to 4 h

o

N,

It can be observed that c%to funeral 'recto(rv shing and shrouding the
body, gravediggers receive %y dT e mor@ur-intensive process. Hence,
SO

they should be paid a% naE‘I wa “o‘r a@ast similar to the wage paid for

washing and shrou \the bod¥ RM i;o RM66 per hour). In this light, grave
4 and RM 198 per person for a three-

diggers should Kei w 'en
¢
hour grave-diggingjob hi::%hfsi@demanding and requires a lot of energy (see
N
hisvis

iS supp resps&ent from JAIS:

table 7.%
\ % o
he job of gravedi??r is a tough one. Sometimes it is a rough
\condition of ground and there is rock. Where the ground is not
% suitable, but because of the cemetery, it must also be excavated.
Therefore, the excavation process takes hours. More than 2 hours to
complete this work."?*®

219 Burhanuddin Bin Ahmad. 14 February 2023. (Personal Interview).
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The respondent from UKM further explain: Y'

“The wages in the economy usually are based on qualifications %
is accepted only by most people, especially in the government%

But if in the private sector, not only qualifications but experien
based. In Muslim funeral management, there should be skills} as
funeral directors for washing and shroud should have skills antyknow
about the Sunnabh, etc. The same goes for gravediggersMust be
knowledgeable about the nature of the soil, etc, In al, these
people must not only be qualified, but also havekgowlgdge in their

respective fields (to be a funeral director for w

of the wage is based on the uruf, that i
benchmark (parameter) that takes into

and also the place (burial place such qi dis A jon, gic.).

According to respondent from \n\’ ma OL t ofcsa»ys;im funerals is

considered a profession that falls within eﬁ? S illg{and knowledgeable.
6 A

Individuals who have merit, extensiveexperience, an expe&@m funeral management

q
should be compensated approrm , especially-in the fggﬁ(of higher wages. Although

N
this task is considered fFard Kifayah ar'j ca e'u@ken by anyone who meets the

requirements, not everyoneshas t% it)’ll éjmrform. In the context of religious

practises, individ@ustm@we re@ibility of washing and shrouding the
body must [%\a @jbe %g#erstanding and mastery of the specific
tes.

O
procedu@ﬂed i‘gt ese T@mludes athorough knowledge of the obligatory
‘R" 4
and reSm nded practises as c'_)r‘gzribed in Islamic teachings. In the context of the
N

g iggers' professional responsibilities, it is essential that they have a comprehensive

erstanding of various factors, including the nature of the soil and other relevant
Q

ments that may significantly affect the burial process. With these skills and

220 prof. Dr. Abdul Ghafar Ismail. 3 August 2023. (Personal Interview).
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knowledge, they are able to perform their work knowledgeably and in accordance with

the requirements of the prevailing religion or culture. Y'

Table 7.3 : Suggestion Rates (Costs) Wages for Washing and Shroumkask and

Grave Digger v.

Hours to Costs Per Hour Per Person Suggestion Rates by Region (Costs) Per
Complete Person
the Task
Washing and 1 hour Urban RM67 to RM66  Urban RM67 to RM66
shrouding
Rural RM38to RM60 Rural RM38 to RM60
Digging for grave 3to4hours RM38to RM6E0 Urban RM114 to RM198 (3 hours)
Rural RM152 to RM240 (4 hours)

¥
NV D
\(,)wﬁ

7.3.1 Clear of Contract (‘Agad )
&
Wage or in Figh Mu’amala Qd ijarah is a mﬂ%a lease contract. In the

consummation of a work wh | agree e thﬁ‘ﬁ'ers (to be perfected), it is

necessary to carry out the contract so that it i Ifa ‘%the wage contract, paying fees
/ rewards from the w; anL& or
have been and or. &\b

(te nam' éfjwemuneratlon from the benefits that

eenj e ua contract in this discussion comes from

O

human Iabor el ?’onﬁqah is categorized into the al-ijarah al-a'mal

his di
contract P a éé)

%‘ -The truth is that ifiis mg isn't a problem if it's really explained

d there is agad. Th eason for the cost comes after what the deal

\ is made. In ijarah agad, the cost must be stated before the required
0 work is done. So if the cost isn't given before, it can also be charged,

/

but only based on the actual cost...Agad include cost notification. If
there is a cost notification, then that is the case. The notification of
the cost of the Agad count, because if he doesn't refuse to accept it...
The family members will be informed. This means that in case of
death, the surau will ask if we want to manage it or if we should
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manage it. Then, if the answer is that the executor should manage it,
he should tell the costs involved: "The costs are xxx... or if there are
other costs, the estimated costs are xx...". Maybe there can be a small
change, because sometimes the wood suddenly becomes mo
expensive than usual. Ha, so that could be it. The talgin is usu%

already in the duties of the imam.. "2 :

The respondent from USIM also emphasised the importanc% in informing

family members about the involvement of funeral mana organisations in

handling funeral arrangements. He said it is imperative to ide a clear and concise

who conducts the Muslim funeral ? idjf i
“« Q-
and conditions: A“/
1) ‘Agid, contfacti (arties; here Jare! mQDr (wage earners / workers) and
's 2
musta‘jirwe yers) C}Q

In essen@wcu

who h ered his |

f wof yw‘js
:‘y 7
ttlement is carried out(g;utwo parties.
N

\n the context of the Muslim funeral management, the payment of wages is a

0% musta'jir crucial aspect. Specifically, the musta’jir, i.e., the family of the

deceased, is responsible for compensating the mu'jir, i.e., the person responsible

f tbébayment of wages (ijarah), where the contractual

221 Dr Abdullah Bin Jalil. (20 Februari 2023). Personal Interview.
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for mu'jir managing the remains of the deceased. The mu'jir is expected to fulfil
his duties in full responsible. This shows that the pillars satisfy Islam ]
which has been put into practise by both contracting parties. (’}

2) Sighat ijab and gabul (offer and acceptance), which is dﬂ&oasses all

elements that signal a concurrence of wills between the gties involved,

including the and the. It is imperative that any tran ctio\h’nvolving wages
rz

between the mu'jir (wage giver) and the musta'jir ( eivelr) be free of any

nt. | th funeral
e} is

element of coercion and instead show mutual ¢

a3
management, the agreement between the partieSsinvolv a’ly .@d on

mutual need and assistance, with the of 06

N

according to prevailing customs. \, 0\
3) al-Ujrah (wages or rewardswaefers toc ens@or remuneration,

can be paid in the form of m@?y or no %ar rew ds. In this context, it

N
represents a form of goo%comﬂensat- mrec@ by service providers for
services rendered. }M

dire$ , the executive compensation

: fJ
is paid in the f% h uponicom Iet'on&assigned tasks.

’ 4 ¢ &
4) The exﬁ)f ex\p]e:?a namﬁ.:he work to be used as the object of
work herg, must be ¢ t the @dﬁts. In this case, both parties, mu'jir and
K @ ! C.g
musta'Jir, must benefit nfw@' the subject of the work in this discussion,
N
Qh/ fers t0 the ?eral m%agement, which is done because it is considered

L
rd kifayah. In this w&;}the bereaved family must give wages to those who

~

% elp in handling the body. As for the conditions for the reward, the parties who
0 enter into the contract must meet the requirements, including being of age and

being reasonable.
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7.4  Fair Cost Setting for Funeral’s Materials

The framework for the cost of Muslim funeral management also inc&?tw'o

main components, namely the materials used in funeral manage &ry the
compensation (wages) of the funeral directors who are in charge of the ‘¢are of the

deceased, as mentioned earlier. The funeral management requires theyuse of various

materials, from the initial steps of washing to burial. The proc of materials such

as the shroud and other materials from abroad have a signif pacl'on the total cost

incurred by the end user. ‘\d

|
Before funeral management begins, it is ntial to make “arran e‘r%l'ents for
2 X
GttburfAl the bogy. The basic

, ros %er, camphor,

es, _@rotective clothing
A

obtaining the materials necessary for washing, shrguding

requirements for the washing of a de@clu

sandalwood powder, soap, shampoo, sintokyand bidar

such as gloves, an apron, and a né askhln%’)
c

7]
needed for cleaning, and a \/\M{ ket t ilitate @shing process. Materials
N

typically needed for shroudsynclude shroudicloth on rolls, sandalwood powder,
'S
perf

camphor, attar oil, and e. Thedi lah od is considered necessary for the

proper burial. ,&\ Q 40%
N
When achNny r Qrgan a}ibn Ql%né to produce goods or services, one of the
most impo@wnside tions that e made is the level of production costs. This
4
is due wct that every }f?Od{B}T‘On project of a company aims to generate a profit
5

for%: pany. Therefore, it\b essential for companies or organisations to know the

/ cqg)sn and cotton swabs are

t production cost theories in order to make an fair estimate of the costs that will

Oincurred in the production of products or services.
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For companies or organisations whose primary objective is to generate profits,
pricing strategy involves the inclusion of additional costs, such as expenses, a w
or a markup (also known as cost-plus pricing). When calculating the selli x Ie.,
the total amount paid to customers, the manufacturer first adds the Lﬂ%curred in
manufacturing to the target profit margin. The result is the selling pri

“But the profit is there, it's just that we don't want tiple profit
that is inconvenient for the heir to pay. There shguld %€ a profit for
the administrator, that is also from the point lewrof welfare.
Because it's also the name of the charity. Khai ants tq help

f
family members to solve the problem of paym 0, We cam t‘
make profit. The profit is, from the point of vigw of waging, theperson \Y'
as they s aﬂn&c')
a service for the person who is managing ItsLhere ar?ft any peo
who can take care of these bodies. ”ZZZY. \ 2
“A set. One box is RM150. Beca w.

who wants to take care of it. Because we're

us r
also in terms of goods and thag's ate sponds™o the
goods and also the profits th%e and don en é{a 17223

[N
o8
?
o g
=
S
S
S~
Q
=
~

%‘p o Ty

R1 and R4 indicated that rofit generate from@! transaction of funeral
“« Q-

materials are reasonable, but o'high as t anﬁ&']e burden on the heirs. The

N
organisation demonstrates aw und‘rsta ng t@ exorbitant financial burden on
cce

the beneficiary is una le. L{ fdrft‘jommitted to ensuring that the fees

charged are pro@ t A1e ailir@cumstances, thus avoiding an undue

financial burdén e benefici e}'

r those wiho can't a?zcrd it, for example, the asnaf, the orphan

4 the fakir or the fak%%niskin. So, the mosque will give free for
\ ople like this. The niosque will bear all the costs. 722

222 R1. 14 December 2021. (Personal Interview)

223 R4. 15 December 2021. (Personal Interview)
224 R9. 20 December 2021. (Personal Interview)

- &
<I:E re nbre afoyt we!ﬁ?e. So, we put that cost that we think is
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While R9 prioritises welfare over profit by incorporating principles of justice to
meet the needs of underprivileged persons such as asnaf, orphans, and impovw
persons by providing free services. In cases where families are unable to m@osts,
burial materials are provided exclusively by the funeral organisation o e.

Islamic teaching dictates that commercial transactions involvihg buying and
selling should be conducted at a just price, as this is an expres 'omlamic Shari'ah's
unwavering commitment to universal justice. A just pric my'one that avoids
exploitation or oppression that could be detrimental to arty n‘aﬁqdcial to the

@

other. The pricing strategy should be equitable for b e buyer a hei sg{e}, with

the seller earning a normal profit margin and t rece{ asac@re benefit

rici whig@ased on the

principle of reasonable pricing, repres %re nuanced+wiew tr@f’he concept of just

price in the context of pricing theo concep\*ju P q@kes into account only

N
the producer's perspective, si% bas&j ex sivelﬁ production costs. This

i incip @justice comprehensively, as

concept has a shortcoming % derilv
it does not take into a sumers' ev aﬂio@‘f the value of a product. Islamic

’

’ &
Shari'ah attaches &mp@ arkgpn'ces, which are determined by the
interaction of sw de 'e eq@;&ﬂe determination of prices is imperative,
g ‘

ith the fund ef'na principle of fairness in all Islamic transactions.
N

as it is cons
Justice % regafd fundamental aspect of Islamic teaching and is considered

X
by m be an action cIose@ety.

in relation to the price paid. The concept W bleqﬂ
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7.5 The Involvement of State Religious Authority

The lack of oversight and regulation in the cost of Muslim funeral m@t

creates a lucrative industry that incentivizes price manipulation. In tlie(i?wce of

sufficient oversight, unscrupulous businesses can exploit the grief and vulnerability of
grieving families to drive up the cost of Muslim funeral management u%stifiably. This

phenomenon leads to cost or price manipulation and the ation of unfair

conditions in these services. Therefore, it is essential tha ritiei and regulatory

bodies such as implement strict monitoring mechanisms forithe costs o im funeral

\
management. Conducting regular audits, eva@narket pri ,'au@etting
reasonable cost caps for funeral services, as wel?wror i i catic%?.syc:r funeral

directors, can facilitate the achievement CWoal. addition, m&vailability of
accessible reports and complaint mechM' iti

of abuse or price manipulation.

g Ii@i}'bodies to implement strict

L : N :
monitoring mechamsmtonWst of ' @anagement. This can be done

through periodic audits, market pricea e'mé‘vor determination of reasonable cost

limits for funer@ge e'1t seryices @enforcing qualifications for funeral
N
directors. In z%m the existehce_ of ue_éehs and complaint channels that are easily

accessible@publici alsQiimpor 0 report any abuse or price manipulation faced
Lot L2
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7.5.1 Monitoring and Enforcement

Monitoring and enforcement by responsible parties on funeral manage n?osfs

IS an important aspect in maintaining integrity and fairness in the funera! ‘ﬂ, ment

process.

“The one who decided on the operation is the state..Ngy viftue of

jurisdiction, as in Law 303; the Family Law Act under the Sultans of
& the

the respective states. The power of this religion li sultans
of the respective states. The Sultan takes car stich matters,

marriages, families, also these religious matt refore yndt eve
state is the same. In the states of Selangor, NeQ@gL Sempilarn r
and Pahang, everyone follows their sulta e Itar] meags thaf \Y'
there is a Majlis Agama that acts under th ious ddvi fIthgf)
Sultan. ?® : T
YE'
According to R1, matters concernin such amily matters

are regulated by Law 303 and fall unde

councils. Consequently, monitori @pectlve state religious

councils to monitor and imple e cost U|del es“fo @?Ilm funeral management.

\
“It should be g.gy JAKIM @mlc Council, and this
matter is justif se th e arg cul differences. So this has
h

a significant impa c@s i and the government must

clearly sa h%ls custo ~what i |gatory, what is halal, what
is haran& rdina a line, 7226
\

!
R17 fuwxplj s th rp'orej')(o coordinate the cost of Muslim funeral

? TN
manage IS nege ar ISh between obligatory and customary matters.

CIaqtiN ligations and cu tbms in funeral management is important to avoid

225 R1. 14 December 2021. (Personal Interview)
226 R17. 25 August 2022. (Personal Interview)

mlsunderstandlngs or V|olat|ons that could harm the family and the parties
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involved. Consequently, the responsible party must communicate effectively, provide

clear and appropriate information. Yv

“...The authorities need to adjust (the cost of funeral manage egﬂ)

to the affordable costs that do not burden the heirs, burdeni e
family of the deceased, especially for those who are unaffordable. SO,
it needs to be coordinated, both on the part of the mosque, a er

organisations. No more loser price and illogical cost... %

According to R2, it is suggested that the coordinati nzan i)e done by the
authorities at an affordable cost, both of which must n use | sWey do not
N

burden the heirs and the funeral management organi s do n@t suffer Ipsic#lther.

Therefore, if the state intervenes in the cost efal services, it/Can @j greater

inga rice, various
e @"‘of production and

the various elements

Coordinatic@portanl int contezz@lf funeral management costs because it

: N : :
aif, aEtngable, and commensurate with the services

ensures that the c incurred
'
provided, i rcomes t? p bg&vf overburdening the elements of the obligation
a

so tha w not be"co ﬁurdezerespecially for the incapacitated heirs. In addition,
A >

co n ensures that théizbsts incurred are commensurate with the services

d.

0 “The price of the ceiling should be adjusted. Then the conditions

should also be adjusted, if possible. No one should say, "'l don't want

221 R2. 7 December 2021. (Personal Interview)
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to go to this mosque because its condition and benefits are low, but if

I go to the mosque there, I'll get a lot of benefits.” The truth is that we
enter this Khairat because we want to help others and we aren't
waiting for the benefits. So, we'll do just that, we'll break with th\
culture at the same time if we really want to make this Kha%

parallel with the goal.”"**®

R6 suggests that coordination can be by introducing a price celling and setting

Nwment. He also

tely'informed about

nis ioM‘to @ure

that their participation is driven not only by financial.gaif, but also des' help

others (ta’awun). Yv \" g
“So if you want to fix the same Nt’s n 13 r lfQ ;or the
whole, if the cost is high, thex as will p ly t@ it, but if
it's too low, it'll cost the urban ard@s a_lot. > K9

“If that is the case in thi egio’, its Ior i@!ed according
to the condition of the ity #fid th norm% the community
itself. That is, if we coor pay of one thousand
two hundred, it ma \r& apprepri it in Kelantan, but if
we place one thous 0 hurk e Kn.%h Lumpur area, | think

it is appropridte. s to dojwith elco@ excavation and other
management coOSIs.. 230 ,‘ ,‘ %

Accordin@coor i

and the ecos C Situation
\
materialg and Other nja nt cos&such as washing and shrouds. For R14 clarify if

the justment is set higfg&t)\(/ill benefit the funeral management organisation in

th?\m areas, but the funeral management organisation in the city will be burdened

228 R6. 16 December 2021. (Personal Interview)
229 R14. 28 July 2022. (Personal Interview)
230 R5. 15 December 2021. (Personal Interview)
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specific conditions for the organisation of Muslim funera

emphasised the importance of ensuring that members are

and understand the purpose of participation in the funeral




due to the higher cost in the city. Therefore, areas in rural and urban areas should be

considered in the coordination process. YV

7.5.3 Recognize Funeral directors as A Career and Provide Accreditation

The supervision of funeral management organisations anéthe accreditation of

funeral directors are critical factors in maintaining a profes ioeretent, and high-

quality funeral service. '
A
“There are not a lot of people who can take f these podie (lec}
little. 231 -
4 .
Int

“...Not everyone can carry a body an ryomqjk o&%;{

up a body even if it's a family me% is th every: an

do. 2 <F
9( roc <‘Es differ

“Funeral management is IiN form. T
based on the death circumstances.¥or_older , theirdeaths are
ecords; | will

easier to manage. Many people p%a
explain to their families reparg ffie meghic | reCords before the
medical inspector con death so v can Qg/ha m sometimes if

the deceased’s fam ber nditi like high blood
pressure. We need der health as . So we have to calm

them down, teh we will as el th at the body will be
managed pro

s ¢ &
R1and R5 Mt at net ma eopl@d manage funerals, even for their own
families. Furt%\, Io%& Eﬁpmins that the management of the body is an
art that %Fnasser b)th fu@kl director and is not the same for every death.

b4
The fuﬁra irector must have ct-lggg(.nowledge and skills to settle the death as early as

P Wand to take care of the next of kin from the time they receive the death notice

Q'I the funeral is completed. Therefore, proper that these funeral directors receive a

231 R1. 14 December 2021. (Personal Interview)
232 R5, 15 December 2021. (Personal Interview)
233 R10. 1 January 2022. (Personal Interview)
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reward in the form of wages in recognition of their dedication and professionalism in

performing this important task.

responsibility of the heir. The heir cannot do this because he t
know what to do with the body. He didn't know how to dig the ,
so he left it to a third party. Then, a third party has to d‘o%)b,
which should come with a cost that considers wages, time, epergy,
materials, and so on. So, our society isn't thinking abouwapter.
Every time | give a seminar or a lecture, | explain thi cate the
community that funeral management is one of [

needs to be paid because they also have loved o
worth it. Some charge high fees, even up to

shouldn't be the case. So, it should be worth it, b
workers or the officials and don't burden th t of kinJ. 2% l _\c}

4 X"
\ Y}/
For R4, funeral management is the responsi 'Iityﬁf ext of@'h but many of
them are unable and do not know h\ ;oaanage t y. @ﬁ-efore, they have

delegated the funeral management t@grd par \eas for't dy. The recognition

S
of funeral directors is necessaéuse it is paofe&?%a that must be paid for
according to the work don Thage IS asr‘é@h as it is not burdensome for

Zd J;

both the next of kin and f irect [ 0
Lo
e co each place, that might take

“I think i Nnt to'adj
I unde ding and the work itself. The

time fr stan t
only M cang go | reli cﬁy epartment, because the area of
yticftenr
th

“The management of the body (funeral management) is originaIS&)
rav

—+

eli s department, it is necessary to

r ;Q.a branch from the point of view of

am and Bilal near the mosque.?®

addition, R4 advocates that the field of funeral service be recognised as a

éession or career that is under the supervision of religious authority, similar to the

234 R4. 15 December 2021. (Personal Interview)
235 R4, 15 December 2021. (Personal Interview)
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recognition of the position of imam and bilal in the mosque. Therefore, it is crucial to
supervise people who are interested in funeral service so that they are truly Worw
capable of managing the Islamic heritage. It is also a matter of supervisin@}neral

directors who take advantage of the difficulties of others. A

Respondent from JAIS further explained: \,z

“Whoever manages the Muslim funerals must ertificate of
authorization. In the state we have a recognitio the !slamic
religious authority. Only Islamic organisati at take_care

Muslim funerals and have a permit from JAIS are ed. Th ey

this accreditation will be given to those Who have studiedy’ have \Y'
knowledge to manage the Muslim fu ith knawl nQ{')
understanding of religion -obligatory, Su in the‘an na menth.

the body). 23 Yv \ Y

The statement from respondent abovewin (;3 ffec ﬁxf? oversee the

management of Muslim funeral in them, it iw% for_{@organisations and

individuals to possess accreditati W&h ae!%?o ici@cognition by the State
q

hisycredential _is sseﬂdu as it provides the legal

authority to legitimatel eWuner'l ser 'd@ 0 ensure proper management

of Muslim funeral management in aGt ce"\/\t@lslamic teachings, it is essential to

@)
obtain approval a& niti@he re@t authorities. This will ensure that the
N

funeral direct mes the n e’slary_gsdtocols and guidelines set forth in Islamic

principles. entation of this Q\ re can effectively curb the spread of funeral
Sl S
carteljh ritise profit over ge'izmne care.

)
\C-,

Islamic Religious Authority.

2% Burhanuddin Bin Ahmad. 14 February 2023. (Personal Interview).
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7.6 Conclusion

This chapter discusses the development of a framework for Muslim funeral‘cost

framework in Malaysia. It can be noted that there are three important com dded

o

in the development of Muslim funeral management costs, namely, the determination of
fair costs for funeral materials, the determination of fair wages, and thg'nvolvement of

religious authority. In the first component, determining sts for funeral

management materials, the costs must be balanced and no enta‘ to either party.

If there is a profit, it must not be excessive so that it does urden the aseds heir
. { >

too much. The second component is the cost o onable com a on\(ﬂmeral

directors should be compensated for their effor?v, and.:é ent vr1ﬁl§;19ing the

body. The rate of pay is determined baseﬁ rent marketjvalue ‘s&nding on the
rmed. |

&

hours worked and the amount of work p t is necessary t@ner into a contract

(agad) so that both parties can tgae th@x
0

Thi &ps@ﬂd a lasting and mutually

K\

implemented according to the\e terms.
beneficial relationship be e parties,involved.~The third component is the

|
involvement of the re% author‘u , a |E.h22?role to play in monitoring and

enforcement to emt funfra\ttors @Tﬁt manipulate and exploit the cost of
funeral adminis&e,;ion. In additi ioor@lon by rural and urban areas is needed,
¢
)

s o "
taking int% t the ecenomy @souety in these places. Recognition and
accredi% the @ect@)fession is necessary to ensure that any funeral

dir viding the serwceoimneral management is truly qualified and competent.

@D

Y
Q\will be honored and
Ca)

Thesinal and complete framework for Muslim funeral management cost is shown in
@ure 7.4, including the elements of Muslim funeral management (Chapter 5), the
determinants of Muslim funeral management cost decision (Chapter 6), and the

important elements for Muslim funeral management cost development (Chapter 7). The
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findings provide stakeholders with valuable insights into the dynamics faced by funeral
directors and identify some steps that can be taken to improve efficiency, transp 4
and sustainability in the context of Muslim funeral costs in Malaysia. This %\akes
an important contribution to adding to the body of knowledge and undeﬂ&ng in this

area and is intended to provide a foundation for better strategic thinking and reforms in

the Muslim funeral industry in the country. V
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MUSLIM FUNERAL MANAGEMENT COSTFRAMEWORKIN MALAYSIA

The Involvement of State Religious Authority

Elements Of Muslim
Funeral
Management

Determinants on
Materials And
Labor Costs

Obligation
1 Washing

2 Shrouding
3. Praying

4.  Bumal

Necessity To Complete
Obligation

1 Transportation
Others

1 Talgin

2 Kepok

Economics
Factors

1. Material costs
2_Bulk purchasing
3. Survey the best
price

Non-Economics
Factors

1. Technology

2. Geography and
location

3. Competency

4. Ownership

5. Beneficiary

6. Mindset and
worldview

Musyawarah

hsup

Fair Wage (Ujrah al-

Fair Cost For Funeral’s

Mithali) Materials
L Serve the ﬂ For n&cessa.t;\\
welfare to items
foneral 2. Profit should be
5 ril:fn;dgar: reasonable not so
s Al high'burden on
exploitation and heirs
manipulation P

3. Fair wage rate
according  to
market price

4. Determine by
the number of
hours worked

\_ 3. Clear of “dgad /

3. Welfare and
thsan espectally
to need: asnaf,
orphans, and

Decision on
Muslim Funeral
Mamagement Cost

impoverished

\ persons

Figure 7.2: Muslim Funeral Management Cost Framework in Malaysia






