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APPENDICES 

Appendix A: Research Questionnaire 

 

Dear Respondents! This research is aimed at examining the impacts of total quality 

management on job satisfaction with the mediating effects of human resource management in 

the police institutions in Ras Al Khaimah. Your participation will be helpful to attain and 

highlight the relevant phenomenon. Please note that your participation and voluntary and the 

research will refrain from disclosing your personal data for any other purposes. You can quit 

filling in the survey whenever you want, without any further obligations. 

I would recommend you to please select only one most suitable option. 

 

a) Gender i. Male 

ii. Female 

 

b) Age 

i. 21-30 years 

ii. 31-40 years 

iii. 41 or above 

 

c) Qualification 

i. Bachelor 

ii. Masters 

iii. Doctorate 

 

d) Religion 

i. Muslim 

ii. Non-Muslim 

iii. No Religion 

 

e) Race 

i. Arab (Middle Eastern/Gulf) 

ii. Asian (South- Southeast) 

iii. White 
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iv. Other 

 

f) Nationality 

i. UAE 

ii. Arabian 

iii. Foreigner 

iv. GCC 

v. Other 

 

 

 

Questions Strongly 
Disagree 

Disagree Neutral Agree Strongly 
Agree 

1. My organization pays focus to provide us 
training and educational programs. 

     

2. My organization allocates special resources to 
arrange training and educational programs. 

     

3. My organization emphasizes training and task 
effectiveness.  

     

4. Training and education programs positively 
affect us performance.  

     

5. Training and education positively improve our 
capabilities to understand and enhance problem-
solving capabilities. 

     

6. Training and education positively affect our 
productivity 

     

7. Training and education positively boost our 
work morale. 

     

8. My organization motivates us to think with 
creativity. 

     

9. My organization acknowledges employee’s 
opinion in the decision-making process 

     

10. We feel confident to share our skills and 
expertise while working in teams. 

     

11. My organization encourages teamwork for the 
problem-solving matters. 

     

12. We feel compatible both working alone and 
with teams. 

     

13. Positive relationships with the top order 
individuals improve my job commitment.  

     

14. Higher priority to employee wellbeing improves 
my job performance. 
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15. I feel confident to complete the projects in 
pipeline in minimum time with increased 
effectiveness.  

     

16. I feel confident to achieve the projects 
submission before the deadlines. 

     

17. My organization has supported me to enhance 
my problem-solving behavior. 

     

18. HRM carefully recruits the candidates suitable 
to each work department. 

     

19. HRM actively monitors the performance of 
each employee individually. 

     

20. HRM individuals are mindful enough to counter 
any issue and its immediate solution. 

     

21. HRM makes suitable choices when monitoring 
the employees performance.  

     

22. HRM ensure recruit process as compatible with 
the modern workforce requirements. 

     

23. HRM ensures a consensus from workforce 
individuals regarding willingness to change. 

     

24. All in all, I feel satisfied with my job tasks and 
responsibilities. 

     

25. All in all, I feel satisfied towards my relations 
with the higher rank personals. 

     

26. All in all, I feel satisfied with my relations with 
the teams.  

     

27. All in all, I feel satisfied with the confidence 
given by my organization.  

     

28. All in all, I feel satisfied with the workplace 
atmosphere. 

     

29. All in all, I feel satisfied with the recruitment 
criteria od my organization. 

     

30. All in all, I feel satisfied with the organizational 
strategies towards problem-solving activities. 

     

 

Thank You! 
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