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ABSTRAK

Kajian ini mengenalpasti kesan keadilan organisasi ke atas hubungan antara strategi q
latihan, pentadbiran penurunan kuasa dan prestasi pekerja di Jabatan Pengurusan\
Sumber Manusia, Emirate Sharjah, United Arab Emirates. Kajian ini dijalankan
menggunakan pendekatan kuantitatif. Soal selidik di rekabentuk untuk mengambil data
kajian. ¢+ + soal selidik diedarkan kepada para pekerja di Jabatan Sumber Manusia. ¥©
soal selidik telah dikembalikan semula dan digunakan bagi tujuan analisis. Perisian
Statistical Package for Social Sciences program (SPSS) telah digunakan untuk
menganalisis data secara diskriptif, manakala perisian structural equation modelling
(Smart-PLS) digunakan untuk menganalisis hubungan antara pembolehubah secara
serentak yang meliputi pembolehubah penghubung. Hasil kajian menunjukkan strategi
latihan dan pentadbiran penurunan kuasa mempunyai kesan langsung dan positif kepada
peningkatan prestasi kerja. Hasil kajian ini menunjukkan perbezaan yang jelas berkaitan
peranan Jabatan Sumber Manusia di Emirate Sharjah dalam meningkatkan prestasi X
kerja para pekerja di Emirate Sharjah. Berkaitan pembolehubah penghubung, kajian ini
mendapati keadilan organisasi berperanan sebagai penghubung separa di dalam,
hubungan antara strategi latihan, pentadbiran penurunan kuasa dan peningkatan prestasi
kerja. Kajian ini mencadangkan agar pelaksanaan strategi latihan diaplikasikan oleh
semua jabatan di Emirate Sharjah khususnya dan di semua sektor awam dan swasta di

United Arab Emirates. ( V v\ <;<
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ABSTRACT

The study determines the impact of organizational justice on the relationship between
the training strategy and organizational empowerment and improving the job
performance of employees in the Human Resources Management Department in the
Emirate of Sharjah in the United Arab Emirates. The study is important in examinin
organizational justice and its impact on the relationship between the training strategy
and organizational empowerment with the job performance of employees in the Human
Resources Department in the Emirate of Sharjah.The study followed the quantitative
approach, and accordingly a questionnaire was designed to collect data for analysis. £« +
questionnaires were distributed to the employees of the Human Resources Department,
and Y°) were answered, which were valid for analysis.The Statistical Package for
Social Sciences program (SPSS) was used to analyse the descriptive data and the
structural equation modelling program was used (Smart-PLS) which tested for complex
variables simultaneously, taking into account the mediating variable. The results of the
study indicated that the training strategy and organizational empowerment has a positive \-(w
and direct impact on improving job performance. This result indicates that there is
clear discrepancy in the role provided by the Human Resources Management.
Department in the Emirate of Sharjah in improving the job performance of employees
in the Emirate of Sharjah. With regard to the mediating variable, the study found that
organizational justice plays a partial mediating role in the relationship between the
training strategy and organizational empowerment in improving job performance. The
study recommended the need to expand the application of the strategic training in all
departments in the Emirate of Sharjah and generalize it to all governmental and private

institutions in the United Arab Emirates. c :\T ) {\
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