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The present study is an attempt to investi the'spe apoj@b among three
groups of participants: JL2Ss, JNES\ Ss. Th
investigate the sociopragmatic (p%@tion)
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questionnairiS@lop ent otét@ nd semi-structured interview. Section 3.4
\
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discuss% ata Jeall dures. Section 3.5 discusses data analysis
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3.1 RESEARCH APPROACH

This study is mixed methods research since it involves the quantitative an%xtive
data collection tools. According to Creswell (2012), mixed meth search is
conducted by collecting data using a quantitative survey instrument‘and followed up

with interviews with a few individuals who participated in t ew to gain details
agree

about their survey responses (the individuals were those d ro participate in

the interview). Johnson, Onwuegbuzie, and Turner ( add thw‘methods
research is a type of research in which the resea combines_the 'el@yts' of
quantitative and qualitative research approac e% getting in depth
understanding and achieving the research objectiyes. Tbis S ado@‘explanatory
sequential mixed method design. Th@ is comprised of @research phases:

ye)

collection and analysis of dat d quantitatively vi Q and DCT which has

quantitative and qualitative (Cresw@bjow). \Hr 58 concerned with the
N,
S et o
x &
the priority for addressing {E; N y’sE ctives. T@'s‘[ phase is followed by the
s

subsequent collection is of data atﬂem@ualitatively via semi-structured
4 ’ &
interview so as to%plai@q ative.fesults.
N
\ P ' CO(J
3.2 PARTI ‘@Ts/ 4 O
&)

Acc@ to Ellis (1994), @per and Dahl (1991) and Selinker (1972), the

i \ation of L2Ss pragmatic abilities would usually involve three groups: second
:!a age speakers (L2Ss) group and the two baseline groups which are the native
eakers (NSs) and non-native speakers (NNSs). Collecting these three sets of data

allows the researcher to clearly determine the extent of performance differences by

4
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L2Ss as compared to the NSs, and also to determine the level of pragmatic transfer

from first language (L1) to second language (L2) by L2Ss. Yv
Moreover, Kasper and Dahl (1991) suggest that because the es of the

participants in ILP speech act studies seem to cluster around specific'stibcategories, at
least 30 participants for each group who respond to the DCT 'SMCient sample to
answer most ILP speech act realization questions (Al- Zi, 2009; Al-Shboul,

2014; Lin, 2014; Lin, 2008; Bergman & Kasper, 1993:%Maeshi aWQ%; Lee,

oy
1999; Morkus, 2009; Yaghoobi; 2002; Nakhle et@). J ' _\‘—}
4
<

To this end, three groups of parti%;artb"pa in th%&i‘y. The first

group of participants involves 40 Jordanian_second la e s@\ers (JL2Ss) who

were doing postgraduate studies at@% lb\g;%ld q(bniversiti Kebangsaan
% 3

Malaysia (UKM). The other t ontrol groups for inter-

language and further cross-cultu which include 40 English
K Engli Iir{e@ and 40 Jordanian non English

native speakers (ENS%

speakers (JNESS) f e Jordar
for comparison gurposes, th i

¢
pragmatic tr &D

!
in the apol ﬂ'ehe\_/jciaﬂs of the JL2Ss group, the JL2Ss apology

&
egpe data. The baseline groups are used
rder éﬁwd out whether there is any evidence of

N
respons% ompar ose o@%e baseline groups.
% 4
9
\NLZSS and JNESs samples of the study were chosen on the basis of purposive

d ling from Universiti Kebangsaan Malaysia (UKM), Malaysia. There was
f

ficient number of Jordanian graduate students at the time of the study in Malaysia

as compared to Jordanian undergraduate students. Yee and Mokhtar (2013) explain
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that the number of international students enrolled in Malaysian higher institutions has
increased rapidly in the last few years and still increasing from different interrwml
countries. Further, According to the Malaysian Ministry of Higher Educati 11),
the number of Jordanian postgraduate students pursuing their high ations in
public universities is 573 students and is in dynamic increase. ThusyMalaysia has a

good number of Jordanian graduate students who could be a ‘esre tative sample to

l

\d

achieve the objectives of the present study.

23
Moreover, according to Al-Shboul (2013), and lef and Mar M@there
is a big ratio of those Jordanian postgraduate pu% i higk@ﬁudies at
T

=

UKM. Further, the samples of the present4study, Werespurp

institution since they vary in their Er& Epaficiency
The sample of the study is assume(@% a rich s\ple$0
N,
achieve the study objectives. Théples'fnclu e p@aduate students who are
\’e &
interest

proficient in English i.e. JL2Ss. stT @nvestigating their pragmatic
competence and whet% commit ne t'i'\‘e p@matic transfer from L1 to L2.

d &
Whereas postgrad Q\studenis \Fro\ ad gﬁnglish proficiency were used as

ully en from this

S ba@on EPPT results.

gaq\d'e the required data to

baseline group fer intée-lan crosﬁ%&ftural comparison.

’ ','(.)

&
Reg@?\ﬁs{ e re purposefully chosen from British Council in
W& k3
N,

ordan, because firstd@vy showed their willingness to participate in the

N
S \]d they are all native English speakers and from United Kingdom and all of

Am

heém were lecturers in this centre. It is argued that the samples that are purposefully
osen could provide more rich data than the random individuals with reference to the

purpose of the study (Ryan & Bernard, 2002). As such, in the case of this study, ENSs
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samples provided very rich data that shed light on the nature of English speech act of

apology behaviour. Yv
\
(a)

According to Maros, Stapa and Yasin (2012), the acceptance of rnational
students to UKM is based on their scores of the standardized Englishflanguage Tests
i.e. Test of English as a Foreign Language (TOEFL) minim score 550 or
International English Language Testing System (IELTS) 'rmn'mum band 6.5.
However, a large number of those international studen re ¢ nw‘accepted
locally base e*a%\;g.v the
ich,is” desigred by A team of
experts in language testing in UKM. TW \evalu@:rof the four
proficiency skills which are: listening, %m, reading, wri «

EESA

without these scores, instead they are required to sit

English Proficiency and Placement Test (EP

The accumulated scores ar. s of bands, een Band 1 (lowest) to

\g &
Band 5 (highest). Students,.scori B]\ 2 a e:ébnsidered an incompetent in
English and are requir%tl in the'Eng s‘h lLa:@lfage Proficiency Course at UKM
’ &
for two semesters. %studer chie%bend 3 and above are considered as
competent in &soand to ;t!-%de their study immediately. Therefore,
¢ J (.?
Jordanian p aduate students’ ;fofei}e cy levels are determined by the results of
NN

TOZQ/ TS, gt EP })y UT.

N
9

%&equently, the samples of this study included the Jordanian postgraduate

tudents at UKM divided into two groups. The low proficiency group are those who

chieved band 2 and below in EPPT and they answered the DCT and SRQ in Arabic

since they have low proficiency in English i.e. the purpose of distributing the
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questionnaire to them was to analyse their ratings and how they responded to the
situations, not their language. The other group consists of those who achieved
and above who are considered good or very good in English profici(r% ese

students answered the DCT and SRQ in English. More details are expl elow:

3.2.1 Jordanian second language speakers at UKM (40 JLZENE

This group of participants consists of 40 Jordania stgra uwnts. As
X
uing their h[ari@es at

A% ' the@g of data
ostgﬂad stude@m]o could be

approached to participate in this stud‘\hrticipant es r@ from 25-40 and
all of them are native speakers (Usbic. ﬁfge m‘éﬁng was used in the
selection of the participants of%p. Tﬂese S ntszg\a\onsidered as competent
in English since all of the %chi vﬁd}:a bove in their EPPT or have
passed their TOEFL M than i'w‘\‘é aehigved band 6.5 and above for their
IELTS. They wer%lected l \bh.e pur&}l of investigating their pragmatic
competence andgwhether th \:;'negeéﬁé pragmatic transfer from L1 to L2. The
participants o% gr p‘w dll malé since there were no Jordanian females

Y
availabl M dt ti f the study. The participants of this group

mentioned earlier, there was an influx of Jordanian

UKM (Al-Shboul, 2013; Banikalef & Maros,

collection there was a generous pool of Jorw

ans € englisn version € Stuay questionnalre due to their nign proticiency
\

i Sﬁsh.

S
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3.2.2 Jordanian non English speakers at UKM (40 JNESSs)

This group of respondents consists of 40 Jordanian postgraduate st@& The
participants’ ages range from 25-40 and all of them are native spe f Arabic.
Purposive sampling was used in the selection of the participants of group. These
students are considered as having low proficiency in English Since all of them
achieved band 2 and below in EPPT, and none of them h X; ither TOEFL or
IELTS. JNESs were one of the baseline groups i.e. wereyselect wiupose of
inter-language and cross-cultural comparisons. All e particip c’f @Yr;up
were also males since there were no Jordania S % UK%mring the
time of the study. The participants of thiw nsvmire e ArabéNvt;rsion of the
study questionnaire due to their low iciency in Englisi. Th y questionnaire
was translated into Arabic by the {researcher W\IS\%! ra@c native speaker, and

N
translation was checked by t nian'Enin &an%o lecturers to ensure the

\
X S
3.2.3 English nativespeakers ish Council (40 ENSs)
TGE
o !

This group pondents con tséf@ nglish language lecturers in British council

NN
located Q/ an cdpital Horda& he participants’ ages range from 25-50 and all

of t e native speakers o@g}lish. Purposive sampling was used in the selection

accuracy.

0 x&ipants in this group since all of the participants are lecturers in this centre and

@ at least Master degrees in Education and English Language Studies from United
i

ngdom. The data provided by this group served as baseline data for inter-language

and further cross-cultural comparisons.
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3.3 RESEARCH INSTRUMENTS Y*

The data of the present study were elicited via discourse completion‘IA@CT) and
scaled response questionnaire (SRQ), followed by semi-structured interviews.

U

3.3.1 Discourse Completion Test (DCT) z '

\d

a blank w e‘r@ent

a% i est@()n i.e. to
nts.o\ﬁ\cc ing tqé;sger and Dahl

(1991), DCT that was first developed m ulka is @wost popular data
a

collection method in speech act r h. It is\m& @En questionnaire that

S
provides a brief description aértain'gitua' ny fo&l?%ad by incomplete short

dialogue filled by the respc%; the’ e What th lieve they would say in the

real situation). [
en % \:JJ&O

k.-

tuatie:v/‘é(/vere put forward in the questionnaire in

DCT consist of different contextual situations follow
has to provide his/her response of the particul

find out the production competency of the

For this parti rst

!

¢

order to elici needed pragm Ii@lc competence from the three groups of
it S o 5500wt e 0

partmp% sed © ious eech act literature, to include more than 12

situations, would be considere@@f much/inconvenient for the respondents to respond

t er & Dahl, 1991). The 12 DCT situations were adapted from Al-Adaileh’s

0 7) study of apology (see Appendix A).
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Al-Adaileh’s (2007) adopted apology DCT situations were piloted by the
researcher of this study and slight modifications were done afterwards. In the?vf
this study, both groups of JL2Ss and ENSs responded to the English ver@DCT
since they are considered proficient in English while the JNESs r ed to the

Arabic version of the DCT since they are considered as low profieient in English

based on their EPPT results at UKM. . V
DCT was used to find out the similarities and erences the three
®

o A\
groups apology strategies and to investigate the effec e context- er'ual_{aj ables

i.e. social power and social distance on respm?& ap% ctio .Yflese two
variables are considered as the most c% actc:T I ence@peech acts
production (Al-Issa, 1998; Brown & V|nan, 1987). herQ’Bﬁse two variables

represent the relationship betwee% spea \N% i @ apologizer i.e. the
ESY S

respondents, and the hearer whaés thr,!’apol ydn ea@. roup of situations.

2 $

The two variat%g.i:thei ;tr}}ﬂ i.s};cial power (High, Equal, Low)

and social distance WIiar, T “ ). 'I%éé/lz DCT situations are divided into

five social categorieSWbase sten@*’variation of the social power (P) and
¢

social dista c%) (Al-Issa, 99%; Afﬂ/lomani, 2009; Al-Shboul, 2013). These
éb S
e lustrated i follo@igtable.

Y—v
N
S

categori

KN
N
S
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TABLE 3.1: classifications of the DCT situations

Category | Apologizer social power Situations Y'
(P) and social distance(D) ('}
1 (+P + D) 1-Professor promised to a student
term paper but he did not.
9-Customer called thew to change the
order.
2 (-P+D) 2- Student for return the book he
borrowed from h ssor
3-Employer go an important
appointment wi SS br th d time.
3 (=P -D) 4-You for n appointmen ih f@ for
the sec 4
8-You aceidently ¢ spilled oil your
neigh r. d Ym
-You'said s ing tha Sﬁ'noyed your
4 (-P-D) %, to_4fake his kid for
ing but he.did not.do that.
0 |d broke the lights of your
(q inti mgiggs sé‘gar.
5 (=P + D) 10# You a Pumped into a passenger
\ tee whi rﬁad spill his entire package
u a_(%ently bumped into passenger
to hlc rbed him a bit.
2 ?u dently hit another driver car
wh @%ﬁkmg your car.
X

A5
o

These repjp

al variables 1n

&

COI’]tEX xt

i Nvarlables

S

e the respondents’

\
&)(.z

go%w aEJ
@mal power and social distances which are the

perception of the context-

(+P + D) indicates that the apologizer in this situation has higher power over

the listener who receives the apology such as in the first situation where the



99

apologizer is a university professor and the listener is a student, also social
distance between the interlocutors is high.

2- (-P + D) indicates that the apologizer has less power over the listén the
distance is high between them. *

3- (=P -D) indicates that there is a balance in power between thWecutors and
lack of social distance such as friends in the same clas V

4- (-P - D) indicates that the apologizer has no pow sXh.e 'istener and also
there is no social distance between them.

X
5- (=P + D) indicates that the social power bet he interloc r#is_@}al but

/.
e

there is social distance between them. Y. 4 \‘/T

3.3.2 Scaled Response Questionnair&b O

\ A
&
For the purpose of this study, %is acﬁpted om ]EZ?ﬁ‘a?xan and Kasper’s (1993)

study of apology which ragmatic perception of the
American and Thai re%z. Base

SRQ versions (see pilot study

?
—
G,
Q
D
wn
?@

on the bilqbtudy for the English and Arabic

pa%ﬁ%), the researcher slightly modified

Bergman and erorigin esti({%lre. Based on a discussion session with

!
the Jordania %stud parti ar‘s, &S esearcher changed the ‘offender’ face loss’
% NN
variable% diffic fpologh)y the offender variable which was found to be

e understood by the@

: E The SRQ that was distributed includes four context-internal variables that were
ted in a five point rating scale by the respondents in which 1 is the lowest and 5 is

the highest. The four context-internal variables are:
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1. The severity of the offence by the offender

2. The possibility of the apology by the offender Y-

3. The difficulty of apology by the offender and

4. The likelihood of apology acceptance by the offender (See mx B).

These four context-internal variables were used to exw the JL2Ss
perception of speech act of apology over the two context-ext nmables which are
social power and social distance between the interlocu &.

hir words, if the

apologizer has high social power and his/her interlocu as | W ower, the
@

SRQ was used to measure the way of how the high power ap der‘@elves
and rates these above mentioned variables. Th v rsion v@?anslated
Ar s nd an@:gj by JNESs

into Arabic by the researcher who is a nati

(the baseline group that responded to verS|o
SRQ is placed below each II%cenarl 1c1pants perception
about their context-internal var shown in .follo example

Situation 1 DCT

You are a university p%!nd yoquo s ed tsb(urn the student's term paper that

day but you didn't fj Wead@ uder&[}hope you are happy with it.”
SRQ & &
N Y
1-Severity 0 %fenc IS 4 (_} high54321 low
NS
2-The p% of )puog) |zmg&? high54321 low
3- m@ty of the apology forme‘is high54321 low
G

4= N&hood of the apology acceptance is high54321 low

: apologize by saying:
(O I =TS o To] L PSPPI
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The DCT scenario is mentioned first then followed by the SRQ context-
internal variables. This version of SRQ was translated into Arabic by the res?!
who is a native speaker of Arabic. Accuracy of translation was then che@ two

Jordanian English lecturers. DCT and SRQ were distributed and ans English

by JL2Ss and ENSs and answered in Arabic by JNESs. Q

To conclude, it could be said that speech acts and ;c c mpetence could
be assessed by many ways, the decision to choose the a riat wepends on

is no itleal e}r@thod

\ is'no r@éd better

[WW ins mentsé?:z.suitable for
j ctivé&onsequently, for

the research questions. Jucker (2009) explains that

for speech act and pragmatic competence inv

the purpose of this study, Al- Ad (200 \ngua ons f DCT used in his

\

apology study were adapte at@ the ragm uistic competence, and
Bergman and Kasper (1993 Q M@/arlables were adapted to
investigate the sociopr %o'mpet ce tk’e@groups of participants.
N | é’
Thus, tl@; ' wer mblned together in one questionnaire
which was Q@d by the thr g&)ues:/ participants. Each situation consists of two

parts: t flrstﬁ PCTQﬁch includes the apology production next (see

Ap C, the English vers@r’of the study questionnaire and Appendix D, the

@ersmn of the study questionnaire).
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3.3.3 Semi-structured Interviews

.
According to Longhurst (2003), semi-structured interview is preferabl@ that
structured and unstructured interviews. Semi-structured interview has degree of
flexibility in the ways issues are addressed by the interviewees Wl -structured
interview has some predetermined questions to be asked for spondents (See
Appendix E). For this particular study, the JL2Ss were in mr icipate in semi-

structured interviews by asking them whether they w like OWate in the
L ]

interview or not. Those who approved to be intervi marked ye ﬁe@ified

blank and provided their phone numbers or to{ ted\LaF'r by the

&
S
O

Creswell (2012) explains th number %v' ,@Mples varies from one

N
qualitative study to another. H%at it IS bett pur@@vely select a few, rather

than many individuals to sghnxd ti in wev@) as to provide an in-depth
0

understanding of the p ni.e. beca e of @eed to report details about each
4
individual; the largég, num er| I |par§can become unwieldy and result in

researcher.

superficial perspecti oIIe qualltatlve data and analysing it takes

considerable t res:Zell ;2 1)’exeljrr?s that to understand particular phenomenon

f|ve to twentyfive imterviewees | uff|C|ent number and could achieve sufficient

exp a naboutapartlcular omenon

Q Moreover, Creswell (2013) and Patton (1990) add that a purposive sampling
h

ich is common in investigating specific phenomena is usually used to help the

researcher understand the problem and the research questions. Therefore, in the
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interview sessions, the nine JL2Ss interviewees were asked to justify their
questionnaire answers i.e. their high or low rating given and the reasons beh?ﬂe
pragmatic transfer. Further, the interview tried to find out Whethe@tual
variables i.e. social power and social distance has influenced rticipants

responses or not (Al-Adaileh, 2007; Al-Issa, 1998; Al-Shboul, 2013; Banekalef &

Maros, 2013). V
&
3.3.4 Pilot Study
@ \Y-
| S

Although the adopted SRQ has been piloted an and r (]@ and the

reliab,@;z;nd validity,
ts @?ﬁr to the actual

p(\ralidity of this study
N,
«four@n purposes of the pilot

&
study (Al-Momani, 2009; -\Sﬁboul, in, g Taguchi, 2013; Thijittang,
2010): Iz )
4 ¢ &
ty Of tffe situafi

1- To determ&%amilir |t$ s for the participants.
2- To ensu% I sit 'e cleel%ﬂd comprehensible by the respondents.
¢

3- Toe %‘uat the situations te?s)uccessful in yielding the targeted apology
\
e

t and’not othersspeech act.
estimate the time re{@éd to finish all situations.

adopted DCT has been piloted by Al-Adailéh,(2007) b

a pilot study was conducted with Wﬂa of particCi

participants of the questionnaire t

questionnaire and interview q .

E——

uihis particular study, six participants excluding those who participated in the main
udy were chosen to participate in the pilot study. These participants were two ENSs,

two JNESs and two JL2Ss. The participants provided some comments that led to
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slight improvement and called for the need of slight modification on the early versions
of DCT and SRQ. For JL2Ss and JNEs the researcher received their commew
suggestions through direct discussion with them and they commented t@DCT
situations are long but clear. Regarding ENSs responses, they commﬁé@at all the
situations are clear. It should be noted that the original DCT situatiogS adopted from
Al-Adaileh were very lengthy and included more details. The er the purpose of

the study some DCT situations were modified to make s the 'situations Clear,

precise and did not demand much time on the participan \d
L ]

Yv
N
IS
meq/ga that the

p@;; study, was

For example the JNESs and JL2Ss pilo

i<

following DCT situation, which was ado

very lengthy. \

Situation 10 (The adopted situationt')

&

You are on a bus with a child re an-the bus but there are not
any for two people together. N‘ a pass who ‘é‘sﬁtting on his own on a two
seater to change seats with at you can Sit

nextte the child. When he stands up
to change seats, you accidentally bump intg*him on his toes and finally cause
him to spill his packa over tly floor. Jt is Cléarly your fault and you want to

apologize profusely %
&

He: "Ow! My goadness I
B
O

You:
S (} ........ ... ‘,'(..)
Therefor %od}fi by/th reﬁ%ﬁerinto the following:
é‘ T E‘ 4

he adapted situation

Situat'slI
Yotwaccidentally bumped inthassenger, and stepped on his toes and finally cause
hi pill his packages all over the floor. It is clearly your fault and you want to

logize profusely.
0: "Ow! My goodness"!

D (0 11 S
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Regarding SRQ variables, as mentioned earlier (See appendix B) the variable “the
offender face loss” was replaced by the “difficulty of apology by the OFW’
variable since the previous one was vague and not clear for the parti X For
example the JNESs and JL2Ss pilot study participants commented thﬂ*ollowing

SRQ situation, which was adopted from Bergman and Kasper (199¥pology study,

was vague and not clear. \,
DCT z '
e

You are a university professor and you promised to retu e studen
8

day but you didn't finish reading it. ~ Student: "Ih@u are happ 1tli 1@

SRQ Yv \ Y
1-Severity of the offence is V i 4321 low
2-The possibility of you apologizing |\>

3- The offender face loss is c) \T ,‘\'\ high54 321 low
4- Likelihood of the apology a is O q § high54321 low
You apologize by saying: \ ¥ \A
DCT response............. %Y. .......

£

Therefore it was rm byfq; er into.the following:
DCT (SQ

N [
¢
Youareau &)/ profss@ &ou(?/r ised to return the student's term paper that
k't

N\
finfSh r ‘klg it.&tudent: "I hope you are happy with it.”

paper that

SR >
9
1E-Xty of the offence is high54321 low
6 e possibility of you apologizing is high54321 low
- Difficulty of apology for the offender is high54 321 low

4- Likelihood of the apology accepted is high54 321 low
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You apologize by saying:
DCT TESPONSE. c...o.vvveveeereeeeeeesseesessssseesssesssesssessssesssssssssssss s anssnsssnnsssneses T
The two JL2Ss who participated in the pilot study were also asked to an&@main

questions of semi-structured interview (See Appendix E) and they e@ that the

questions are clear to them. ?

3.4 DATA COLLECTION PROCEDURES z '

.

The three groups of participants were invited to r@; the questi a’re. ® data

collection procedures were as follows: Y 4 \,Y*
N N XN

3.4.1 Collection of data from 40 JLZ\G) é

o v el 2

7y

First of all, the researcher espondents asked them kindly to

participate in this study ah* ex@ﬂini the ose of the study. Secondly,
upon receiving the res% ¥ agree%lrjt;l;ilco@ht to participate in the study via
email, the questionnaires werel 4 d t@espondents after piloting the main
version and ens@t i
questionnair &e) retu/‘rec‘; t
& : V')’ \s
\ S
é\llection of data from 40 JNESs

irst of all, the researcher emailed the respondents and asked them kindly to

participate in this study after explaining to them the purpose of the study. Secondly,
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upon receiving the respondents’ agreement and consent to participate in the study via

email, the questionnaires were distributed to the respondents after piloting th
version and ensuring that it is feasible and clear via email. Finally, th@eted

questionnaires were returned to the researcher via email as well. group of

participants responded to the Arabic version of the questionnaire. Q
3.4.3 Collection of data from 40 ENSs z '

Y.

First of all, the researcher emailed the British Co coordihato nd z&@ him
kindly that he needs to distribute the questionnaire_on %uy"it've speakers’
ly, u@&e'ceiving the

he @%tionnaire to the

staff after explaining to him the purpose he ;stud
coordinator consent, the researcher “emailed a copy

coordinator and he distributed theﬁﬁtionnair ?c I@taff via email. The
S

questionnaires were distributed%espoﬂdent r Eo ing the main version and

ensuring that it is feasibl Mear.L/ ally, th(ﬁhpleted questionnaires were
ca ell

returned to the researc% il as '}h@ @'onses by the respondents of this
4 &
group were used as aWaseline cia i er-kﬁmge comparison.

N $
(’} g ‘_l(j,)(.z

N
3.4.4 Collection of data frem 9 JL-2Ss interviewees

3
S
E} ants were invited to participate in the interview by the researcher, only nine
L

6 s volunteers showed their willingness to respond to the interview questions.
reswell (2011) and Merriam (1995) state that an interview is necessary when

invisible data such as behaviours, feeling, thoughts, and intensions cannot be observed
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directly. Therefore, interviews were used to obtain these invisible data. Semi-
structured interviews are suited to working with small samples and are uswm
studying specific situations as a way of supplementing other data collecti \nods,
it may be sufficient to conduct only a few interviews with key infom&v from the
study community (Guest, Bunce & Johnson, 2006). With reference %@ this particular

study, only four participants were interviewed face to face iWother five were

interviewed via email. z '
Q NY.
| | | 4
As explained earlier, the JL2Ss who agreed interviewe e[e @cted
by the researcher and the researcher and JL2S ed_forsui time and venue

for the interviews. Those who had the hﬁ@:nd d?we rating‘@x‘ transferred

expressions from their L1 such as inv%@ah name int@\wed so as to find

out the reasons for their ratings andweir pro \'mgof l;tﬂ\bhese expressions and
-:a:' y N,

thus gained the invisible informaii at v@as not»pessi achieve quantitatively.

The interviewees were askii}!ad 17 copies of{énpleted questionnaires for a
that intervi

few minutes. This is 'e&me@%eread/revisit the situations and
4 ’ &
their responses %mﬁawald Zegarac, 2013; Al-Shboul, 2013;
Chen, 1996; Savic, 2084: Taguchi, 2011; é&ﬁoobi, 2002).
:“‘\ ,

¢

% "

% erview: ; aud-i&\aped and transcribed by the researcher then
X

transcriptions were analysed @d on thematic analysis to identify the interviewees’

th

ions of their questionnaire responses. As for the email interviews, the
G rcher attached the interview questions in the interviewees questionnaires copies
nd then he returned these copies to the interviewees and they were asked to answer

the interview questions and return the questionnaire copies again to the researcher.
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The interviewees’ justifications were analysed in order to find out the themes or the
patterns across the interviewees responses. These themes could be words or w

repeated by the interviewees that reflect their reasons for using such @ and

giving such ratings. A

Sample of the interview questions with regard to the socinra tic (perception)

level:

3.5 DATA ANALYSIS \

This section explain%proce

achieved from the thrée gro Q
(0 d '

35.1 %katedﬁ a ?Iys.

4

I xtudy, separate one-way ANOVAs and Tukey HSD post hoc pair comparisons
were used to achieve the following research objectives and the corresponding research

uestions (RQ):
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1.a. To investigate the similarities and differences in the perception of apology
by JL2Ss, JINESs and ENSs in terms of context internal variables belowY
1. The assessment of the severity of the offence q

2. The assessment of the possibility of the speaker apologf\

3. The assessment of difficulty of the apology by the spe

4. The assessment of the likelihood of apology acgewsta

Corresponding RQ to 1a, ‘\d
@

I Ay
RQ1.a. What are the similarities and differe n the perc 0|1 oiag logy
int& iables b\/mv
2. The assessment of the @ of the s r a@ﬁy
3. The assessment of d@ﬂty of the\okg @‘speaker

4. The assessment %&ehh@od 0 mlo@eptance
1.b. To investl%g the
(higher, eq and :

mfluenc per the ext-internal variables compared to that

by JL2Ss, JINESs and ENSs in terms of

1. The assessment of the severi

‘ \
context xtérmb’omal variables: (a) social power

(b) s é;fdlstance (familiar and unfamiliar)

nding

. How do the con@d external social variables: (a) social power (higher,
E qual, and lower) ; and (b) social distance (familiar and unfamiliar) influence
0 JL2Ss’ perception of the context-internal variables compared to that of JNESs

and ENSs?
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To investigate whether there is negative pragmatic transfer from L1 to L2 in

the perception. Yv

Corresponding RQ to 1.c, cq\

RQ 1.c Is there negative pragmatic transfer from L1 to L2 in th%ption of

speech act of apology with reference to the external contextual\ariables?
Y

One-way ANOVAs were used since they we n 'dererj as the most

appropriate statistical techniques for examining the significance jof group differences
e g
ependent iaﬁl@berty

t% is St@: soasto
find out whether there were significant grw eren&es a pan@}g dependent

variable and the influence of indepeN Evaiables to th@(‘pendent variable,

separate one way ANOVAs wer : Wher\'m$r e find out where the

N,
significant differences exactly, , Tuk(g/ HSD post pair comparisons tests

&

were used. The independeqimblji IS study aQ\,the social power and social

for one continuous dependent variable and one discr

& Morris, 1989; Tabachnick & Fidell, 2001).

-

distance, while the d% variables are; 1-@ severity of the offence 2-the
v A

possibility of the s er apolo'g -the diffic (J'.wof the apology by the speaker 4- the

likelihood of the,apology ac ' yt ener.
% ‘P2 .9
O

Nees > ors i
I the discussion on@v the data collections via SRQ were analysed.
X

Researchyquestions such as R@Rle and RQ1.c are related to SRQ.

%Nhat are the similarities and differences in the perception of apology by
6 s, JNESs and ENSs in terms of the context-internal variables below?
I The assessment of the severity of the offence

ii. The assessment of the possibility of the speaker apology

—
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iii. The assessment of difficulty of the apology by the speaker

iv. The assessment of the likelihood of apology acceptance Yv

One-way ANOVAs were performed on the SRQ data to investigate tlﬂke groups’
overall similarities and differences regarding their perception the following
variables , 1-Severity of the offence, 2-the possibility of apo Ny the offender,
3-the difficulty of apologizing by the offender and 4- eIihrod of apology

acceptance by the listener. One-way ANOVA is repo in | Wto be the

@
there are_any/ s_'@‘icant

most appropriate statistical test to determine wh

differences between the means of three or

ependﬁ ps rinot (Al-
e, Y

, 2034; hle er_éggom. Since

significant differences were found bw oups, Tu (HS@(ﬁost hoc analysis

were performed to compare differ@jbetween %rs f,Q ns so as to find out
N,
e e g2
ar

where exactly the significant d lies between gro Ipha was set at p<0.05
RQ1b. How do the contex m sogi Ies;@ocial power (higher, equal,
and lower) ; and (b) 30%&; (farliliar 'r'ld m@'niliar) influence JL2Ss
perception of spej@f apigy?" aredé&}gt of INESs and ENSs?

&

N
e D, L
To a &@his r/searc qtﬁstie_r}c?he responses of each group of respondents
% NN
i.e. JL% Ss an ere. divided into five categories. These categories
- o
repr,

different social pow@d social distance levels as shown below:

Momani, 2009; Al-Shboul, 2013; Chen, 2%

E wi

‘@W 1 (High social power) (+P + D) which consists of Situationsl and 9; 1-
r

6 ssor promised to return a student term paper but he did not and 9-Customer
alled the waitress to change the order.
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Category 2 (Equal social power) (=P - D) which consists of Situations 4, 8 and 12; 4-
You forgot an appointment with friend for the second time, 8-You acmdently

an oil in your neighbour car, 12-You said something that annoyed your co@
Category 3 (Low social power) (-P + D) which consists of Situati nd 3; 2-
Student forgot to return the book he borrowed from his professor ?Woyer forgot
an important appointment with boss for the second time.

Category 4(Familiar) (-P - D) which consists of Situation z 5- ather promised

your intimate boss car. %
Category 5 ( Unfamiliar) (=P +D) which consi ituatign la d?lo You

accidently bumped into a passenger toe V\W;de i
floor 11- You accidently bumped mto\%er toe

accidently hit another driver car Whﬁsrking y%\g

The analysis was ﬁmd lnﬂ%}

researcher looked int% ach categor és nts assessed each one of the
\ﬂe ay

context-internal variw@ by url é VAs. For example, the Category 1

of JL2Ss who have “high i E!%U' the severity of the offence M= 2.61

whereas the sg@ate ry JL Ss’rat@l} e possibility of the offender apology M=
3.80. H c , Fwese s&gorles found an influence for the social power
nd | distance on the @ment of the four context-internal variables (Al-

,2009 Al-Shboul, 2013; Lin, 2008).

QQ 1.c. Is there negative pragmatic transfer from L1 to L2 in JL2S’s perception of the

contextual variables?
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Pragmatic transfer is evident in the perception level if there are sig
differences between JL2Ss and ENSs groups and JNESs and ENSs gr@}d no

significant differences between JL2Ss and JNESs. These significant ces were

based on the findings of research questions 1.a. and 1.b Q

3.5.2. DCT related data analysis z '

oy
DCT related research objectives and the corr@w’ng resear q'es_@s are
discussed below: b \,‘T

2.a. To investigate the similarities and diﬁ%; thevfro tion logy by
JL2Ss, INESs and ENSs \(ﬂ 6<

Corresponding RQ to 2a, % \Y /‘\-\

S

RQ 2.a. What are the similariti ffereﬂces ipt pr@@tlon of apology by
N \\Q/

JL2Ss, JNESs and ENSs? X , ‘é\

'S
4 $ &
2.b.To investigate we corlt \x{e nal s:&aﬁ variables; (a) social power (higher,

(b) tanct‘_}&f’niliar and unfamiliar) influence JL2Ss’

equal, and loweg) ; a

!
¢
production &c))gys ategi c&n;ﬁ/gato that of JNESs and ENSs.
AP
& v o
&rresponding RQ to @’

\How do the context external social variables; (a) social power (higher, equal,

& lower) ; and (b) social distance (familiar and unfamiliar) influence JL2Ss
roduction of apology strategies compared to that of JNESs and ENSs?
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RQ. 2.c. To investigate whether there is negative pragmatic transfer from L1 to L2 in

the production of speech act of apology. Yv
Corresponding RQ to 2.c, (q\

RQ. 2.c. Is there negative pragmatic transfer from L1 to L2 in the prod&&of

speech act of apology? Q

Below is the discussion on how the data collection via DCT were analysed. Research
questions such as RQ.2.a, RQ.2.b, and RQ.2.c are related t Z '

RQ2a. What are the similarities and differences in rodugtio olo
L 2

Gl
JL2Ss, INESs and ENSs? é J [ _\c.}
b 4 \/Y*

The overall apology strategies elicited fr@ﬂ groups of @ ipants were
calculated according to Olshtain and wzb%) apo Ias@%tion model. This

model could be considered as a @srsal cla\’ﬁsawon r@el since it has been

successfully used and tested on%langﬂages in €CS project by Blum-Kulka
& Olshtain (1984). \

Sy

The apolog Q@gies i
Iu&

F &

roup of participants were calculated
based on the fr S a 'ages ach strategy in each group. That is, the
number of t e&@ngy S a’t';?)f se@ ic formulas was calculated by counting the
eué\h\ apology strategies by each group in all 12

s

situwA In order to find o@é frequency and percentage of a specific apology
SE » the number of a specific apology strategy was divided by the total number of

Q pology strategies in a specific group then multiplied by 100. For example, the
€

mantic formula an expression of regret “I’m sorry” was used 275 times by JL2Ss

total number of occlirren }of

group, this number was divided by the total number of semantic formulas used by
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JL2Ss group and then the result multiplied by 100, for example,

(275+1072=0.25x100%=25.65%) consequently the percentage of this s?ﬁc
formula used by JL2Ss was found (Al-Adaileh, 2007; Al-Eryani, 2007; gar,

Abdullah & Zeynali, 2015; Al-Issa, 1998; Al-Shboul, 2013; Aydin, ZOT*IIa, 2014;

Binasfour, 2014; Lin, 2014). Q

RQ2.b. How do the context external social variables; (a) SOei Icwel' (higher, equal,

and lower) ; and (b) social distance (familiar and unfami infl nw’

C
L ]
| NS
production of speech act of apology compared to that ESs and 31 _{—)
4
\ \/‘z~
To analyse this research question, respon h grox@;‘respondents

i.e. JL2Ss, JNESs and ENSs were @i %nto fi gor@l’hese categories

represent different social power an ial distan e$

Category 1 (High social powe%o D)"whic consi f Situationsl and 9; 1-

Professor promised to ret mderI mpaper e did not and 9-Customer

called the waitress to c%w order.

Category 2 (Equal N{IOOWGI)

You forgot an appointmentswi 'nd f@é second time, 8-You accidently spilled
¢
an oil in yo %@bour ar, 1 Ycﬁ S@ omething that annoyed your colleague.
% NN
Category 3 sagi r ( D) which consists of Situations 2 and 3; 2-

Y-v
Stu%g&rgot to return the boo]?;he borrowed from his professor 3-Employer forgot
\
a%%bﬂant appointment with boss for the second time.
C

: gory 4(Familiar) (-P - D) which consists of Situations 5 and 7; 5-Father promised

take his kid for shopping but he did not do that 7-You accidently broke the lights of

your intimate boss car.
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Category 5 ( Unfamiliar) (=P +D) which consists of Situations 10, 11 and 6;10- You
accidently bumped into a passenger toe which made him spill all his packagew

floor 11- You accidently bumped into passenger toe which disturbed him%\-You

e

The analyses were conducted on the bases of these_categeries, that is, the
i; (se

accidently hit another driver car while parking your car.

researcher looked into the percentages of each apology s 'nantic formula)

produced by each category participants and calculated man aWer to find

@

out the percentages of each apology strategy produce

each categary. Iior_équgple,

to low soci power) used the
(o sl bonef

in Category 1, JL2Ss (high social power ap

expression of regret 33 times (3.07%) Wherﬁ% ategﬂry ~L2Ss @S;ocial power

apologizes to high social power) used@ssion of 10@95 (9.51%).

&

N,
haverhigh 22;@ power used expression

W SO i{ ower. This revealed that the

-~

Thus, it is noticed that

SW

of regret frequently less tha.q ;ﬁc
participants produced % ogy i beises@’u their interlocutors social power

&
that is the JL2Ss have r al pga did not use expression of regret
frequently whil la%kﬂzi rlo ial power interlocutors whereas JL2Ss
¢

!
who have | ocial pawer u d{x;{f(jgaon of regret heavily while apologizing to

NN
their hi% | power i Iocumg This might show that social power plays a

sigrﬂj& role in the apology@ﬂhction among the interlocutors. The analysis of the
s% tegories followed the same patterns and found an influence for the social
r

G and social distance on the production of apology strategies by the three groups
f participants (Al-Momani, 2009; Al-Shboul, 2013; Bella, 2014; Chang, 2011;

Kashkouli & Eslamirasekh, 2012; Kousar, 2015; Lin, 2014).
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RQ.2.c Is there negative pragmatic transfer from L1 to L2 in JL2Ss’ production of

apology in English? Yv
Negative pragmatic transfer is found if there are any simi&* between
JL2Ss and JNESs in any feature of apology production by all the fivefCategories, and
if these similarities are different from ENSs. For example thgs reveal that
JL2Ss used concern for the hearer strategy 80 times (7.46 ZJNEFS used concern
for the hearer strategy 87 times (8.57%) which showe t JL SWncern for
"AX
the hearer strategy almost frequently as JNESs. @ ENSsfuse rice_lﬁ%r the
hearer 4 times only (0.44%). Y_ ' 4 \T
(\l: L =) &
Thus, based on these percentw found t 286@ still influenced

with their L1 pragmatic knowledgﬁﬁs'le apologi vn ZxT}Mpite of their higher
N,

English proficiency. This Qe ig‘ calledy n%@e pragmatic transfer.
Furthermore, negative tran }tundl tran:sgéd any expressions from their
by

L1 and these expressio% ot use “S‘S.Qexample, both Jordanian groups
4

&
used the name of when 1Zing, aigENSs did not use it. These significant
differences werg,basethon t ings of ré‘!rch questions 2.a. and 2.b.
% P (j’)
QLA 3 s
% e the” el Pty oft&T data analysis, peer review was conducted.
Y-v

0

Peeh&w IS a process wher\e@/ experts in specific domain assess the quality and
f \My of the work of another author in their fields of competence (Lee, 2013).

Q er, the type of peer review used in this study is open peer review in which the
searcher and the reviewers know each other. Besides, this open peer review was

found to be a reliable tool to induce and encourage the transparency and impartiality
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of reviewing process (Mallard, Lamont & Guetzkow, 2009). Thus, the researcher
invited two independents reviewers in order to make sure that the semantic f?’us
analysis was clear and accurate. These two reviewers have good exper@%\l the
analysis of speech acts coding schema. Further, they are PhD hold working
currently as university lecturers. These reviewers reviewed some of the DCT data
categorization process based in Olshtain and Cohen (1983) apolegy classification

model and agreed with the categorizing apology strate sut'-strategies with
i0

reference to the model, and thus making the catego n W strategies
@
\z

reliable. é | _{')
b 4 \,‘T

For example, both reviewers agreﬁw:he Tﬂte 'zatio@lgt.he apology

strategies in the following example: atiop' 6 JL2S : “I’@so sorry, I really
didn’t notice your car, I’ll afford all%xpenses\? ,<\
# S
N

1- 1 am so sorry = IFIDugi ifier 9

g,

2- | really did not notice urT of

3- IwiIIafforc% xpens;s =0 e"rl bf@ir
) 5

3.5.3. Interviewyrelated da IS A\
& |24 &
L &
This se% plaing’ the Pi-st tured interviews data analysis procedures. The

intem&were conducted wi@e JL2Ss on voluntary bases.
%\tf ed research objectives and the corresponding research questions are discussed
e

.d. To investigate the JL2Ss’ justifications for their perception rating given by them
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The corresponding research question to achieve this objective is as follows:
RQ.1.d. What are JL2Ss” justifications for their perception rating given by thenv
\
Thematic analysis was used to analyse the interviewees’ resp&{swh and
Shannon (2005) explained that content or thematic analysis is a re&%h' method for
the subjective interpretation of the text data through the steNc classification
process of identifying themes or patterns. To achieve the Ye‘]s justifications
about perception rating given, they were kindly aske justi ghest and
lowest ratings. Then, the interviewees responses we cked by t re’ea_&é%r and

based on these responses major themes were f e es veakgz~ that most

of the high and low ratings occurred Wlth c textv\n varla@s which were:

the severity of the offence and the li f apolog ept@é by the offended
party. T ,<\
N
) e
T &
For example, Situat;e: 1 p roml 0 return student term paper
but he did not do tha terviewees a e’d severlty of the offence as low.
4

When asked abou %reascl lo tmg they explained that the other
éﬁc alf

interlocutor is ' em to see the offence as not severe. As
such this rat as b sed the tat S of the professor as high social power
indiV|d %e status ,studeni\cls low social power individual. Based on the
1nte es responses, it w@’dnd that the interviewees rated this variable as low
their perception of social power differences between the professors who have

social power and students who have low social power.

d To investigate the JL2Ss’ justifications for their apology production given by

them
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The corresponding research question to achieve this objective is as follows:
RQ.2.d. What are JL2Ss’ justifications for their apology production given by th?v
(.)

To achieve the interviewees’ justifications about apology mtion, the
interviewees were kindly asked to justify their use of the additional expressions. Then,
the interviewees responses were checked by the researc rMased on these
responses major themes were found. Interview results i Ma' there were two
main reasons that motivated the interviewees to transferithese expressio rom their
rientation and tHe ‘L@z;ian

% 0 .Q/R?he nine

S tran d from their

or @59 this term they

culture. These reasons include: the Jordanian religi

cultural background about hierarchical val

interviewees used the religious term (e.g.
native Muslim culture. When aske meir reas
explained they are Muslims and i@rmal Eo%i m ;ojhvoke Allah name in
their conversation in general. A%it w& fou at 2&@ interviewees’ religious

orientation motivated them hetT nshallah apologizing in English.

N
4 $ &
uracy;ﬁf/thematic analysis conducted by the

as / Creswell (2012) explains that member

To ensure t ellabllltr

researcher, member cks

!

checks is th %SS in/ whichlthe re@%%her asked one or more participants in the
% "

study t% theffacc S,y of\h findings obtained from those participants.

Theg& upon completion o@'thematic analysis, the researcher showed the results

of“his“analysis to the interviewees (i.e. Nine JL2Ss interviewees) and asked them

& t the accuracy of his report. For example, the researcher presented the interviews
A

or themes to the participants to check whether such themes were realistic and

accurate and if the interpretations of the data were fair and representative. As such, the
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interviewees confirm that the researcher interpretations were accurate and realistic and

Yv
\
e
Y~

For the purpose of the present study, DCT, SRQ and semi-stiuwinterview were

reflected their responses.

3.6 SUMMARY

used for data collection. The samples of the study comp f ree,groups: the first

group involved 40 JL2Ss and the other two groups whi e 40 M 40 ENSs
@

C as us@g. measure the
sociopragmatic and pragmalinguistic %Eace of spe ct @Ology among the

three participant groups. Finally, t?(s;japter |\se¥th qK ollection as



