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CHAPTERIII : RESEARCH METHODOLO(@

3.1 Introduction V:

This chapter will be focusing on the research

discussion will highlight the research design, resea

study, subject of the study, research procedure, data dmalysis, rigor an stw@ﬁess

of the research, ethical consideration and will en ith the ‘;0 clusion. Y:\

3.2 Research Design %
a cahl

In this paper, we adopted O&ng to Stakes (1995),

d sig
case studies are a strategy of rescasch heﬁ: e re archfn';nes to explore in detail

“ &

and thoroughly a process, ew rogram ivity, g‘better still one or several

individuals. Cases are urWy ti"# an c}iv@md researchers collect detailed
information using a varietygof da@ off @tedures over a sustained period of
time. Creswell (2@% L,dy i resea@esigm that allows the researcher to use

1
N
a comprehensive method; by c "Jln lous strategies in collecting and analyzing

data (Yi % According/to Yin; ('é research design is suitable for research that
’ 4
Zaﬁé

nomenon that is nKt?é'parated from the environmental context.

involﬁ
\f 1s method can also\lelp researchers understand complex problems in a

vely broad context (Burhan Bungin, 2003). While Sidek (2002) stated that case

Qdies are a research design to intensively identify the background of the status as

well as the environmental interaction of a social unit, whether it involves individuals,
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groups, institutions or communities. The researcher obtained detailed information

through interview sessions with officers and police members in Bukit ma? and

Selangor. Their selection is based on experience and expertise in the ﬁeli %cotics.
33 Research Instrument 2

3.3.1 Researcher as the Primary Instrument

This section describes the instruments used in th rch lTh1s study is a
case study that employs a qualitative approach. The of} quali e.re rch
methodologies in the counseling field is becomi ore paopular Ill ql‘éﬁtative

research, the primary instrument is the researcwe res% lays h\l‘(z;y role in

managing the data collection process, an walys'
[

sin roduct rich in
descriptions will be produced (Merriam,
e;émwty to context, and

the qualitative researcher; patie %ards %\le,

communication skills. Qualitative,researc depe s6 Q%esearcher to collect data

from participants. It inclu t1ng he info at1 n>contained in the researcher’s

K3
thoughts and cannot %} hro ?02(5/ ations or documents (Merriam,
2017). | NS é"

Althou es arc |refa) to the guide from experts or researchers
experlenc cu nt S f IC(S \v(hgn conducting a qualitative study, there is no

single ellne;t aff be wed. Thus, the researcher’s knowledge, skills,

s

N
ience are vital in ob&ﬁ\mg meaningful data. So, the data can be analyzed

erpreted efficiently.



3.3.2 Semi-structured Interview question

To avoid undirected and useless interviews, the researcher intewé{R tEe
study participants based on the prepared interview question protocol.:%rm of

questions used is an open question that requires the participants to answer stbjectively
and clearly (Silverman, 2010). The selection of words used by the study participants

throughout their narration was also maintained in its oriﬁye without data

This study uses semi-structured interview questiongythat arM@d %the

A
researcher and reviewed by the supervisor. @d uncorre Lm.c{‘r?seless
4

cleaning.

interviews, the researcher interviewed the stu icipm;tS\ d on ‘the prepared
interview question protocol (Refer App N— Inte roto@ The form of
questions used is an open question that igs the partigipants t@swer subjectively

Y

the study participants
e ihe study pariip

‘S%

and clearly (Silverman, 2010). The tion
@
throughout their narration was“also m%ﬁmﬂ it ginal state without data

X IS

3.4 Location &Ntudy‘Q é}
The ¢ d as d laysi th li ti ti
N . ‘e a(}!a aysia among the police anti narcotic
personnel Q')
d u-)t

N3
3.5 Abject of the Study\c'3

\?he subjects of the study involved 4 officers and 1 police member in Narcotic
Qme Investigation Department based in Bukit Aman and Selangor. Their selection is
ased on experience and expertise in the field of narcotics. This method of selection
coincides with the view of Fraenkel & Wallen (2003) have concluded that purposive
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sampling is based on the assumption that one needs to “select a sample from which

they feel will yield the best understanding of whatever it is they wish to stud”\q

This study uses a sampling method involving individuals who ari r%

issues, actions and activities being studied (Frost, 2011). It is used to undérstand the

o the

subject of the study through the view or perspective of officers mdwz'tary personnel
who have been involved in peacekeeping operations abroadT ch sampling has

two sampling methods, namely random sampling, and non-ta salbpling. Random

sampling includes simple random sampling, systematic ramdo ,gstratified
. ) >
random sampling and cluster sampling. Non samplinggificludes, simple
4
amph‘hg?}Kothari,

sampling, quota sampling, purposive sampli d snewb
n\ o
2004). \/ 3

In qualitative research, the sanNQ is not de ine(@)m the beginning.
Therefore, to establish it, the ma st total aéple size taken must be
[} e,
um

able to reflect the meaning of \ n fi i\"idt@vho have experienced the

Q
—

phenomenon being studiedvelect n o sar_@ will continue until the study
ok
does not find new info%u or overlap tytllz ormation that has been obtained
before. This is bet Mn as fhe\‘ation ‘éﬂ (Glaser & Strauss, 1967).
& &
)37 S
3.6 Re chéProcedu
&
%’ 1al stéz) roc@e was the selection of study subjects. Subjects’

N
sel as done easily beca@ the subjects were known to the researchers. Subject
@ws were conducted during Mac 2022. After the completion of interviews, data
¢ organized and preliminarily analyzed. I have established a good rapport with the

participants. All interviews consist of an average of between one to two hours in

length. With semi-structured interviews, I have a set of questions on an interview
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protocol, but the interview protocol is used as guidance rather than be totally dictated

by it (Atkins, Lewin, Smith, Engel, Fretheim, & Volmink, 2008). Thi tg of

interview allowed the participants and me to engage in a formal diaIE&hereby

initial questions are modified according to the participants’ responses.

According to Penner and McClement (2008), qualitat'veﬁzarch data are

commonly collected through face-to-face interviews to sights into the

robes were used as

e i -dMs;ri ions.
W
Probes are also used to align the participants if, esponse moved‘a )d(fam the

4

h topic. Y,
research topic Y- \ @Y’
e

During the interviews, data was gec usir?% a tape recOider with verbal
consent of the participants. Apart frorN;eld notes den@aphic information

were also collected. Demographi %ere @ x séd)e the backgrounds of
the participants. The transcrib %ﬁm ’\?g;(i bqy tl@%gearcher to preserve their
authenticity of the data col \‘he roc f list Ag to audio from the recorded
interviews would help %earcher ide 159/' Lsés)gs brought up by the respondents.
Transcriptions arelim comfleNthin qé%k of time. I must admit that it needs

strong focus a tience to getd T@investigation of experience conducting a
2 ¢
drug prevention progr. i

consid h Eest d{ta ih qualitative studies (Merriam, 2009).
>4
A e
3. ata Collection Methods

0 To understand this study more deeply, various methods of data collection are

very critical. The variety of data collection methods helps in obtaining a lot of data

experience of the participants. Depending on the resp

needed to clarify the meaning of responses and enco

S

(verbatim transcripts of interviews, which is

and rich in explanations (Gibss, 2007; Othman Lebar, 2017: 116). Therefore, this
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study uses two methods of data collection, namely, the semi-structured interview

method, and the document analysis method. \q
3.7.1 Semi-structured Interviews Methods Ny

Semi-structured interviews are the primary data col ectioz method used

throughout this study to obtain specific data. This intervi thod is suitable

because it has the potential to produce dense data with tions' throughout the

ion, t is‘m\eﬂ\dals ives

A
the researcher the opportunity to identify the stat s of the partici nt& irk%adition

to being able to ask directly about the issues raf?ﬁraumé n, 19%8;Z.~Through

the semi-structured interview format a e réﬁear r ca k open-ended

&

cipan@answers naturally

AN
(Merriam, 2009). Before the i e% is @% Q&ns are determined in
0 e,
ach,que

advance, and the answers to \ stion, are nqa&n&n be developed (Othman
Lebar, 2017). Y_ ' N

i
The aim of us i-struc‘alred i t‘arvé(e/ is to explore the responses of

research particip@he qllestl\that \@/ raised. Through this technique, the
researcher ca@e p rti‘01 9 re&%ﬁ%eir experiences on the issue under study.
(Frost, 20 At<the same ?d‘i.reé_questions to participants using questions that
are not %ﬂtewi{wvzﬁr;l té:rease the researcher's understanding of narcotic
peu% experiences. $’
? o strengthen the credibility of the data (Corden & Sainsbury, 2006). The

earcher did not set a maximum time limit for each interview. Most interviews take

data collection process (Blomberg & Volpe, 2008). In ad

questions which are more flexible an ore the p

(¢
Q

from forty-five minutes to an hour. This time limit depends on the participants'

willingness to share their experiences.

27



3.7.2 Document Analysis

Document analysis is one of the data collection methods (secon aW)
other than interview and observation methods. This method refers to e%g data
sources that are easy to find (Merriam, 2009). Documents are sources%a that can
be physically proven (Lee, 2000). Forms of documents that canY:sed as data

sources are official records, letters, newspapers, songs, T autobiographies,
diaries, pictures, and videos. According to Merriam (2009 ents can be divided
into two forms, namely public documents, and private e S.MC nts
. ~ LaSh
are all official documents that have been issued in parties. {fhes¢ documents
L 4

are proof that something really happened, and 'sten'se{ rded 3143: as birth

certificates, police records, agency r%&'massﬂme i asso'&xq}on manuals,
C

coln, 1984y Publ cuments are also
important as stimulation to the ns th Jékssed in the interview
\S é 5
(Patton, 2002). \ “ Aé}-
Personal documentvto ar'/thi that is@dated by an individual to tell
| et
his experiences, actio% beliefs. Pe O}al mdividual sources include diaries,

letters, scrapbool@als, pllohnd au graphies (Bogdan & Biklen, 2007).
Personal doc@ ct li
researcher Qlc' e off wh

person %ective‘.‘ ording Merriam (2009) personal documents are an

government documents and so on (Gub

e stt\@y participants think is important from their

autheftieisource of data beca'a@ such documents are able to provide the researcher
wit implicit meaning to the experiences, actions, and beliefs of the participants.

In this study, researchers obtained documents such as articles, journals, and
data from the official website, the Library of the USIM, the Library of the Ministry of

Youth and Sports, and the National Archives. In addition, some documents and
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evidence have been obtained from the athletes who were interviewed. The method of

document analysis in this study involves two forms of documents, nam@c

documents and private documents. %
ause 8t

The process of analyzing data is a critical process. This is bec 1 the data

that has been obtained should be analyzed through several stages. In a;ition, the data
analysis process involves consideration between concrete da stract concepts,
between inductive and deductive reasoning (Merriam, 2001).“Bhis stutiy involves two

methods of data collection, namely through semi-structurédyinte iM oclﬁgent

N
analysis. Therefore, researchers use a systen@ta manag nl' syistem  to
{ &

maximize the use of data and give deep meanin?ﬁe data,obt (Creswell, 2008).
(\/,: Xl S &
3.8  Data Analysis \ O

Data analysis is a key co t of ve r @ch. Data was collected
0 Y,
n this

using interviews method. Subje dy e a'éed@semi structured interview

AN

(in depth face to face inte ata rere yzec_@answer the research questions
di

{
and to cross reference%lties ar? iffs e‘nczi/ ong subjects. Interviews can be
conducted in sev@s-witﬁ Pmd qui;é&%ls, a protocol or interview guide, or
as an unplann nt. Frae qllerégZDO?a).

e
f;:‘ "¢
PatQ (1990) described) six @rent types of questions that all contribute
mlua&d ‘(ornation"to

the widual does in this N&&ation or has previously done; (b) opinion/value

N

u ns-what the individual thinks or believes about a situation or issue; (c) feeling

Qestions-what the individual’s natural emotional responses would be to a situation or

1ssue; (d) knowledge questions-what facts the individual knows about the situation or

seaéztudy: (a) experience/behavior questions - what
A

issue; (e) sensory questions-what sensory response the individual would have to the
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situation or issue; and (f) background or demographic questions-what characteristics

describe the individual. Each of these questions guides the researcher in dev lopRg an

understanding of the phenomenon. This study employed a variety 3%ioning

techniques (refer Appendix B) to encourage the subjects to describe their perceptions

of combating drug issues in Malaysia based on their own experiences.

Semi-structured interviews were conducted for eac ject in which the
interview lasted approximately 60 minutes each. The intervie ere conducted at the
convenience of the subject’s office. Questions for the se tru que will

N
include spontaneous questions to explore more fr bjects based erldﬁ@ctured
0 4

question responses. After the completion otview dataywere (%é?n:ized and
preliminarily analyzed. Transcripts madeﬁwotape’q interyiews @3 checked for

accuracy against the original recordin@\
\ _\
A
o S
. 9

3.9 Rigor and Trustwort@tlﬁﬁ#h 6
3.9.1 Field Note Y. _%\

According to B%and Bilﬁc (2 9, &/ h-reliability value for qualitative

data also involves Mrt co!ecNf dat e field. Evidence of implementation

o

of data collect'owh as, appot nts, o ficial and unofficial interviews, observation,
é ¢ 2 0)
i SO

@igh form of reliability. Therefore, each

and docht lection
imple Ql?’l of de{avz ion@( in this study should be reported in a field note
. . >4 . .
report=khis field note is furth&?elnforced by a brief study of the researcher's diary.
@e it easier for researchers to make field notes, the researcher provides a booklet
the complete record of each researcher's recent trip to each school. From this

ooklet, the researcher organized it regularly in a complete report marked according to

the respondents.



3.9.2 Member Checking

The data obtained during the study were referred to superv'qu and
researchers who were also experienced in qualitative courses. Experienci %course

and having a basis in qualitative studies enables appropriate discussion, €omments,

and evaluation to enhance the validity and reliability of the %z he researcher

gives a different perspective to enable the researcher to re-evvﬁg d strengthen the

study. These member checking matters also include data on ﬂi’ough interview

protocols, data encounters, data analysis and even data 1 re ti‘Mgm ber

ne dlso s ofsugf ot
checking also gives researchers valuable res o this| st oré, robust.

N . g X
Concerning this member checking, the rese is K‘QQ e fog?makmg an
interview transcript with the respond resigning J the @cript to the
atisﬁ@vith the transcript
made by the researcher, the study, ipants \gr make any corrections

0 ,

and improvements to enable thémato state what h ants @)nvey to the researcher in

the interview. Researchers covrider transetipts that the respondents have
t

respondents for review purposes. If the ;dents are

—

reviewed and make i ents he egﬁa &(} cted. This also allows the data

collected has moregrelfability V‘lue.\ é}
& &
¢ (,)(J

N !
393 T }'q 12 d O
9. riangulafion
\
w ation"is of the@egies for ensuring the validity and reliability of
a A

>4
ve study and is aISQ&'ﬁsed by the researcher in this study as one of the

%es. Triangulation is related to using various sources of information by
Qearchers to build categories or themes in qualitative studies (Lebar, 2014).
herefore, it is crucial to choose the right type of triangulation for qualitative studies

conducted to ensure the study's strength. Triangulation is also seen to meet several
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strategies to ensure validity and reliability in qualitative studies, such as credibility,

validity, transfer ability, authenticity. sampling adequacy, substantive V&%R and

creativity (Hays & Singh, 2012)

In this study, the researcher selected data triangulation as a strat@y for the

validity and reliability of this qualitative study. Hays and Singh 2012;150 stated that

data triangulation can involve several study participants Yg owed the same

perspective. play a different role in the settings and ex e th#: experience of
phenomena in different ways but has the same characteristies. rese ngted

the data triangulation as the participants in this @ne from a ltl-col‘fzelhng
g

background and had experience in the practice e'l-lk thelvl*gerspectlve

Data triangulation in this study involved cw of i data @ned from the

&

study respondents and then presented in'desc pthIlS an les t@able a precise and

comprehensive understanding of t

3.10 Ethical Considerat
a ' 9
ethlc

In qualitative r . rin p}es a

research responde Nthe g‘11d1

of core ethical 1p ] that

>

&
pprtalé)} qualitative research.
'
O

NN
3.10.1 ollectf(') ova é

Apn data collect10n,~tﬂave approached the respondents and seeking their

to be interviewed for my research. I have explained verbally to each of them

@ammg to the research purpose and how they could contribute to this research.



3.10.2 Non-judgmental Environment

During the data collection process, I have tried my very best,to Reate

situations that would encourage respondents to talk more freely in the inE@ As 1
I

am adapting the phenomenological reduction attitude of bracketing, s neither

making an objection nor being defensive of the concerns expre%!the counselors

interviewed. I stated clearly that all participants are free t s their concerns

without feeling judged or pressured by my response. I al olle‘ myself for not

tiM behQLiors

N
that maybe disturb the phenomenological data co n process l .{')

: 3
\ Y
N

Prior to the interview, the pur;N e researchyand how the data would be
AN
\ (ob

used were explained. This permis %ﬂ is a e given to subjects to
L}, o e,

know whether they are sincer\elng interviewed Or o ise. This form is usually
given before the intervieW™sissconducted e r_@@ndents were informed that
o
e fi ta an

=

making any attempts to react in a way that could reflec

3.10.3 Informed Consent

information provided woulg. 2{/ alysis and that their words

dentiq@éonsiderations covered respondents’

would be quoted igt esearc#q.

right not to b we y theic ori inal@nes or using anonymous names. Their
C, "¢
information#also would hot iven \@_,authorities without first gaining consent was
e’ res

@nts were given the opportunity to ask related

. S - .
qu rior to the 1nterv1ew@Refer - Appendix A)

0::4 Confidentiality

Data collected from respondents such as audio clip and interview transcripts

also e ifned. At tlf'is

were made available for me and my supervisors only. Confidentiality of audio clip and
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interview transcripts were protected by storing the information in a personal computer

3.10.5 Anonymity \ 4
In this research, respondent’s identity, and their @g; information

especially respondents name was not disclosed to anyone nov
To protect respondent’s identity information, pseudony e us‘:d. respondents
remained anonymous throughout this research. I am the only one Mws @ich

\
pseudonym matches which respondents.

3.11 Chapter Conclusion V

which only myself had the access.

to the research.

study purpose and research questi e inft

@

interviews and document ana 1s chapter

and design, study location, tion tnd ling, ‘data acquisition procedures, and
{

data analysis approach% ere a’u'vmj;n% cts of research methodology. As

a result, every dVKNA pro',ide the ré’r)cher will yield accurate and precise
results. \ | O
¢
& r 3>
N

o
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