CHAPTER 6 Y*
N

DETERMINANTS ON DECIDING THE COST OF MI ;al

FUNERAL Yv
6.1 Introduction z l

Funeral management is an essential part of religious cultural ces In this
regard, Muslim funeral management orgamsaﬂo@w imparta Idlmé&lstlng
families in handling the funeral and ensuring rlt&&{e uted‘a&rdlng to

Islamic teachings and traditions. These o @ ns ificantly i@ct the overall
cost of Muslim funerals due to their M termining typ@‘a cost of services
provided at Muslim funerals. Hen termini %r irFf.—L}encing the cost of a

n >
Muslim funeral could help gal h sive défst g of funeral management
X

and its associated costs. T er sent th dings on the determinants of

Muslim funeral mana osts based P{erﬁg\/s with 17 representatives from

Muslim funeral m Ment mpa\ﬁt)ns
K ﬁ"
\ ¢ { C.%J
6.2 Econ ics acto S 4 (J
N
orga IS mak cisions about the prices of the services offered,
many factors, mclb\&l?]g economic factors, that need to be considered.
|c factors play an important role in determining the costs or prices of services
red by an organisation. There are several economic factors that can affect service
costs or prices, such as supply and demand, such as market-based material costs,

economies of scale, market competition and others. In the increasingly dynamic
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economic environment, a deep understanding of these factors is essential for

organisations to generate competitive and reasonable service prices. Y'

6.2.1 Material Costs According to Market Price
The current price of materials used to manage the decea ody is one of the

\X

main determinants of funeral management, as stated belo

like materials at the current market pricg, Like
materials, we would base it on the current

“Then, there’s the cost for t Wdigg other@ated

expenses. All of which, we sai\E ark . 3

“The cost nowadays, in terms of¥equi Iways™ changing.
S, we have a

ipmen
Sometimes it is based on cation. day:
premade shrouding set f e-deceased. It dep ndt@n the agent and
the company, and it’s same. So, the focusSis-on the cost paid

by the next of kin. W seek its/out on cover the cost of
services and the f t”“’

S
N
R14 explained that améng tlw\lfe u etsgp based on current prices are wood

and materials fo@ng Ild shroudin %pecially the shrouding cloth. These
N
materials are Mep ately f&n Q&fyurchased in complete sets or Kits for

convenien uneral directo pﬁdse these items in the market, the prices often
4
fluctu dingtod arfﬁ a@cation.
N

rely on the price of goods in the market; for example, before, we could

Q get a shrouding kit for only one hundred and twenty (RM120), but
3 R3. 14 December 2021. (Personal Interview)

124 R12. 11 August 2022. (Personal Interview)
125 R9. 20 December 2021. (Personal Interview)
126 R16. 29 July 2022. (Personal Interview)

E\ “To me, the cost depends on the price of goods in the market. We
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now it has gone up to one hundred and fifty (RM150), and the latest
is one hundred and eighty (RM180). And it could go up again, maybe
up to two hundred. That’s the current price, and in the future, only
Allah knows. If the price for the goods keeps going up, it is impossib

for it to go down 27 co

Furthermore, according to respondent R15, the price of rr%riﬂs has been
consistently rising, with rare occurrences of any decreases. As a%lt Is anticipated

that the cost of materials will continue to increase, impac ingvmerall expenses of

funeral management.
Furthermore, supplier competition has resulted in varying .m\gp‘ricqﬂor

funeral-related items. As a result, the cost of fun aterials varie

supplier. The materials, such as shrouds, are SW fr @és, such as

India, China, and Pakistan. Therefore,the@i&es materi depgg on the country

dent R16: >y?
responden % ) o

“Nowadays, in termN e ne eéé’ry goods such as
t
i‘p

shroud sets, the y n e in s of its price, but
currently, th*e is fierce ¢
rythi

end-@, as explained by

etifon se there are private
companies o funeral ;-frggrjn A to Z, with vans, and

handling e re ‘equ e dea@, ust like in any other field,
there is \&gﬁtion' bettveen co@anies. The same goes for
shroud'r‘ggw, as panigs,supply them. So, in this case,
havi %nsis en} price aprogbs_ggb companies is unlikely because
they oure m |ﬁséﬁ different places. For example,
Cgffipany’A may gébit fabr{k om India, Company B from China,

ompgny C ﬁ’ m Bakista d so on. So, we can’t be sure because
fabric may Bof cdme f
x ts it from India, a

one country. As | mentioned, Company
ey get are from di

e shipping cost is different; the materials
E\ it would be different!?®

t places, so the cost is different. Of course,
127 R15. 4 August 2022. (Personal Interview)

128 R16. 29 July 2022. (Personal Interview)
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Based on the above statement, as the materials used in funeral management, such
as shrouds, are mostly imported, the increase in currency value, transportatlowﬁ

and the cost of goods will directly impact these materials. C}
6.2.2 Bulk Purchasing \;

In purchasing funeral equipment, there is a choi een retail or bulk
purchases, each of which has a different impact on co ers wh urchase in large
quantities can obtain a lower price compared to thos 0 purchase in Small qttagg'les

“To me, it depends on the management purpoge Kh@
itself. Whoever manages the Khairat, i
was it—how they calculate the cost, F

there are any necessary costs, the [
immediately. That’s why for W shrouds @ dles to
cutting’c

get a lower price which is one of'the ways w osts. We
buy a set of shrouds or a Wlth m 9& bundles at
once. Our funeral was r And another
thing, the Khairat ass |s actuallysa welf rganisation. So

here, we always pr welfa ’s wiyasome people say,

“Wow, XX is real he , it’s about being cheap.

It’s the respon b| Fer mahage hairat in the future.
ism h é

%

Hopefully, th 0 uset
Accordlng Nde t!s R6 and R9 %part of an organisation that manages

funeral affalr u on th vylfar others they feel a responsibility to obtain
materlals st u ty?th lo possible cost. For R6, one way to achieve this
is by g funeral quﬁmenﬂm bulk to obtain a lower price. As a result, the cost

ofwa anagement can als\be minimised while providing high-quality services.

make early preparation. For example, we cannot wait until a death
occurs and then rush to find the necessary items, as the funeral
arrangements may not have been planned. So, it’s better to prepare

0% “We buy in bundles or buy in bulk to save more. Another thing is to

129 R6.16 December 2021. (Personal Interview)
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in advance and have everything ready. Perhaps, we can assign five
people or hire someone in advance, just in case. We can have
everything ready so that when the need arises, the necessary items
are already in the funeral management room.**°

“Currently, through the death Khairat, we have already purc QD
the necessary items so that when a death occurs, we already e
kit ready at hand. Usually, if someone donates, they would donate
complete set kit. But for death Khairat, we buy unfinisha?ﬁic,
stock up on the cotton and all the other items | mentioned earligy, and
keep them in storage. So when there is a death, whetherNﬂan or
a woman, we use those items, cut the fabric, prepare intok root
(traditional knot), and everything else before bringi 0 the house
of the deceased. We buy, in bulk, up to two large tj) t 1Q-
15 deaths. We 'd buy with this package, and
time. So even if we don 't use them now, it ’syfine.
more thing, this package is sold at a sales
by purchasing like this. Those packaged re priced for
and we may not be able to get the sa ealif we by the
such as the set of men’s shrouds for %N W W @é
we estimate the cloth for shrouds, cut % ougse

eb - t, we

a gﬁike that

ourselves, and that’s the price wgrget! uyith
it on costs. So,

don’t know the price beca V@ never
before. 13!
i cloth in the

“Yes, that’s right. The r we @;

we buy the cloth in bulk to isé the cost! Wegf-'y)
size of one or two wo th for the shr d“i%
\
The statement by/R9, gz, R14,/and Qe@s that bulk purchases not only

8

result in lower price%l faci ha.t& eral dé!stors by allowing them to make early

preparations for tM
room. Theref@ manage

? @,
of a deat ins}e use the available materials that have been purchased in bulk.

)
® o

yo er anag@\tmaterials in the funeral management

O

esﬁm need to rush to find materials in the event

-

s
Respoﬁn 16 added that typi , bulk purchases of materials such as two rolls of

C:Nuld be used for 10 to 15 bodies.

130 R9. 20 December 2021. (Personal Interview)
131 R16. 29 July 2022. (Personal Interview)
182 R12. 11 August 2022. (Personal Interview)

160



Besides bulk and retail purchases, there are now set kits readily available in the

market. However, respondents stated that the price of these Kits is higher, rangi

RM150 to RM200, because everything is already ready, and it makes it use.
As stated by R14 and R13: A

“The element of saving money is like this when we havg the {@ol we
need to prepare it ourselves. Oh, because now there are wte sets
for sale on Shopee, right? That one is expensive. B it’s like
fabric, water is already mixed, you just need t@hspray, it, and the
packaging is beautiful, so it costs around a hundr WO, hindre .
If we prepare it ourselves, like buying a lar ric apd suyttinght

ourselves, it would be more cost-effective, and we @an by it i ke Y.
Because if we buy the packaged set @moee, t wo e(llbe(_,}

expensive, as everything is already fixe ourse, it’g betr t do\

it ourselves, 133

4 \,‘Z“
“If it’s like the place we have here, the sec alr kagedpwhich
means it includes the shroud, fr ,an ing elSEJn one
set for around two hundred riggd 200). &

“It seems like there is sgme t in ituation because
sometimes the kits come v%nnecess;\%'e oks or even
things like Sintok roots, %’c songe osques dor(g‘even use since
they just use soap. O items are grovid t not used, they
are just thrown away. r mos woul k at the situation;
if the kit would ¢ tagl of :[ggs like base material
usage, sometigaes, e Kits c scutp@nd some people make
turbans or r% WO {m@ there are hijabs. So,
sometimes things hgCom e Ily, the kit is a bit wasteful

compared en WGEO ours , for example, if we buy the
bundle igMts original fengthvitho y cuts. It’s just that at Masjid
XX, wéyare @ble se theskit based on our capabilities.

Som |&/e uld ?Lﬁ/ mg:{)mplete kit because if we were to
0 1

bu the stuffiat t it@uld be a burden to other mosques in
hat ae nop'a i@ally capable. Because other villages,
y are notd \?Iﬁord kits because the kits are a bit expensive

a h

und RM200. eggthe cost for funeral arrangements in the

/lages didn’t even FK RM1100. 1%
133 R14. 28 July 2022. (Personal Interview)

134 R13. 9 August 2022. (Personal Interview)
135 R3. 14 December 2021. (Personal Interview)
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Respondent R3 prefers bulk purchases because, in addition to being cheaper,
alternative purchases in the form of kits can lead to waste if there are unused m
or excess materials. According to R3, funeral kits usually contain st@% ized
materials, and funeral directors need to modify them according to th itability. If

materials are purchased in bulk, only the necessary materials are wSed, which can

prevent waste. Furthermore, R3 explained that sometimes ther‘g Moice but to buy

i
in kit form and resort to funeral directors coming from ru eas duejto limited stock

in the stores. The usual price for a kit is around RM200,Wwhich i mwnsive and
'Y
can only be used for one deceased person. However,*with the sa vdlu@neral

directors can obtain several materials for more dec{ on.\}Z~

R
S

6.2.3 Survey the Best Price for thehials\ _\O
CQ A
The best price survey for fun uipmi%*is the process of finding

“« Q-
the most competitive cost forM ular ial. S"

“Then we aI%Cd the i
people say the itegls are aff
reasonabl rices. P\s(
considergkion. %3¢ '

|

4

nd}nstek to find out where
re we can buy things at
taking  things without

N (.z&
¢
Accorii%resp dent 3,‘n @ ding funeral management services, the best

. N .
price su% ften gond ?1 to e-né?re that the organisation does not overpay for the

nec funeral equipmen@#ﬂ quality). This can also help the organisation

\ne the right costs or prices for their services so that they can establish a

& nable and affordable funeral management cost.

136 R3. 14 December 2021. (Personal Interview)
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R3 adds that it is important to h

“In terms of determining the cost of purchasing the necessary items,
we don’t rely on just one person, like the treasurer, to do the
shopping. Sometimes, | might come across a store and think their
prices are reasonable, so | thought maybe we could shop there. Als
maybe someone else, like this one teacher, has been to a store
found some other kinds of prices. “Okay, let’s go there then.” Wg are
open. Wherever we could get the lowest price with good qua

would shop there. We are exploring. We don’t rely onwjust_one
store. 7137 Q

“Usually, when we know the prices, we will choose the st one.
We want to save, and in the future when there is a merease, it

won’t be too high, so we can make a decision du (e meeting on
tin

“these costs and such”, meaning at the end of t ‘ve will
give e who
ody, that.s Kow

know. So, we want to decide how much we w

manage it. So, When we determine the cost for on Y-
it is. For me, from my survey and as friendsf XX sfheg}
cheapest. % =
4
F

members to work as a team, especiallN ng in soci

awareness in working as a team fo %e-relate\lg

other committee members co er tQ review tHe b
even

>

ork@ﬁh a high level of

@ the treasurer but also

S

uality and lowest prices.

This enables the funds coll enefi orggople.
'S
“We bought in bullghn K 1 uf Iso usually buy in places

like Nilai. re look\";a l‘%he che
back to itearlie¥. We want t@redu sts. We have to be smart. The
membeg,has o be ‘wiseswise in ning. He knows that city A is

chea %1 ci

Gy
i iiak of th
want

qteelity is too |

usua

By s cg’bes o to city B and buys in city A. He

n t think about (transportation) costs. We
as/charity \&eﬁ want to make things easier. Because
he shwQud, sometimes it may be cheap, but the
(if we d&? 't see it for ourselves). We hold it a little,

nd it tears. While ca€sying the body, it tears. It'd become another
oblem. Here, we ustally buy in KB, but now many people go to

to plan as well as possible. Take the best. After that, we don’t want to
focus on quantity. We forget about quality. We will carry the body in

\ Nilai. People doing business there are in luck. They don 't accept any
Q pay. That’s the meaning of knowledge and planning. It means we have

too many places, right? We will carry it to the mosque, carry it here

137 R3. 14 December 2021. (Personal Interview)
138 R15. 4 August 2022. (Personal Interview)
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and there, and we will carry it together, and the shroud might tear
there and become another problem. We will be criticized. This is why
we will negotiate with the shop owner to find the shroud. Usually, he
will give a discount. This is common sense. The seller also has to ha
the intention to worship and give charity. We don’t force it, but
tell them about it. Common sense in society is important. If evef§one
has the intention to give to charity for this, the cost will be c

If we don 't raise awareness in society, if everyone thinks abwng
e

business, it’s over. If even the burial has become a business, the

washerman has become a business, even the prayer hwp me a
business, everything has become a business, it’s the egd. knows,
maybe even the body can come back to life. Everypne to give a

price. Society is important. It’s okay in the villa hings ll'ke this

are apparent.”*>° \d
®
Y

6.3 Non-Economics Factors l-{‘)

Non-economic factors refer to factoR be
considerations that also influence a situ%w de

omié@/‘rﬁnancial

the eontext of Muslim

location, competency, ownership,gefaarw%’n set@worldview, which also

" &
play a role in determining the €est of funeral*service. &
Lotk &
X" | 7S
6.3 hnol \" "(f}’
3.1 Techno ogy\ '

Technolog@ fun i\gen‘@ ndustry has developed rapidly in recent
¢

years. Manyshew Dchno gi vg b@introduced to help with funeral management,

such as% backh gxcav%. technology in digging graves. This technology
allo to speed up the p@s of digging graves and also enables them to create

m aves quickly.
0 “It depends on the garyah and gravesites. Some cemeteries are
managed by the local garyah and some PBT. They have different

139 R14. 28 July 2022. (Personal Interview)
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prices, which differ greatly even if the next of kin pays under the
garyah. Some are cheaper because they use machines, while others

are more expensive because they dig the graves manually. There are
differences; for PBT-managed cemeteries, we will use the equipmel\
provided by the PBT, but for the garyah, it is up to them to main@)

the equipment provided. 40 3

Respondent R2, who has managed numerous funerals across MW, stated that
there is a charge (cost) difference between burials in the village cemeéteries and those
PKT).

managed by the Local Authority or Pihak Berkuasa Temp l'\ccording to R2,

digging graves using machines is cheaper than man xcav iow requires

L 4
human labour. Most of the graves under the PB%e a backhoe orle&‘@gt'ion.
e

er compared/to qa@ﬁ'ﬁ graves.

The presence of technology, such as t% o€, Ei‘ci itates the @gs's of digging

graves. In the past, it was entirely don %ua,y by hu bou only done when

death occurred. But now, with thee%hoe, mﬁ\g{aves g@e dug at once and in

advance. 4 %
Respondent R16 further exg'aﬁc 'A] ‘%\A

{
“Our basic was mgnﬁlj;gi ?the past, from A to Z.
Nowadays, e prepare @*&Q irst uging’the backhoe. After digging
the plots &er thdm up, sqﬁr: there is a death, we only
have to marwally di e sin e plot is already there. It’s not
diffic since we pavgm over the plot with soil. We rent
the .U afly, Jse othér funds, such as welfare funds, to
aro 10-15 graves. In XX, since it’s in a

r baCkhoefan uhe
%rea, vyt :?@ in urban areas with daily deaths. We
% bdig early\Jeressinc area is near the forest, and if we don’t

so r up, all sorts of nts can enter the grave, such as pigs and
her animals. It wil difficult for us later because this is a rural

\area. We only dig when someone dies. The area was dug with a
‘é backhoe, but we covered it for a month or two before manually

Hence if in urban areas, graves under the PBT

digging again. Regarding the cost factor, our location is unlike other
places because we are near the government forest reserve. Our
reserved area still has parts that have not been developed. The
cemetery land is still overgrown with bushes, forest, etc. Bottom line,

140 R2. 7 December 2021. (Personal Interview)
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we dig in stages when there is a death, such as if there are only 5-6
graves left in one area, we expand to another. It is not a problem
because apart from the funeral charity, we have other welfare funds Y'

from the wagf land.. 74!

According to R16, the foundation of the graves is made using a Ne. This is

very convenient because the backhoe can dig around 10 to 15 graveSsimultaneously.

The dug graves are temporarily covered (not permanently) to QrMem from being

disturbed or trespassed while waiting for them to be use rials. When a death

occurs, the grave digger only needs to remove the temp cov rinare it for

| ]
burial (as soon as he is notified of a death). l _@\Y'
4
6.3.2 Geography and Location \, Q\ E\

While a backhoe or excavator falitate an ed @ e grave-digging

process, they are not used in som eteries @g‘ Yth r,zﬂbh purchase cost and

N
unsuitable soil structures. Soil 4@ plaﬂs aroleins IQ?(»?ng the method for grave
digging. For instance, an e \ isjr erred for @and hard soil, while human

labour is preferred for andy soil, es ecilalba areas that are hard to reach with
’ ¢ &

an excavator. \ ' an O

The method de % the sui

NK :

S

of ’ei%il. As stated by the respondents:
2 9

er &ddifference in certain areas. In some
n Siavat cause the soil has rocks. But because
me, Weuse manual labour. 142

al 1aboup.

[ u
lac@sy we
il here is
AWe are still using%ual labour, not machines. The soil isn’t
143

\ suitable.
Q‘é “Manual. Soil suitability. 744

41 R16. 29 July 2022. (Personal Interview)

142 R9. 20 December 2021. (Personal Interview)
143 R6. 16 December 2021. (Personal Interview)
144 R10. 12 January 2022. (Personal Interview)
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Both manual grave-digging services and a backhoe can be used for Yﬂ!l
(ordinary) soil. However, most cemeteries still rely on manual grave-diggﬁg}ices,
as stated by respondent R16. Furthermore, according to R2145 som h cannot
afford to purchase a backhoe for grave digging. Therefore, most garyah of cemeteries

with normal soil type still use traditional (manual) grave-diggi Mes.

“Some places, like the neighbouring village, $have a d‘fferet
cemetery ground. They have sandy soil, and erson jis engugiio

handle it. "4 ¢
I 1 C§'
“Because in XX, they have hilly soil. 's* possib sel au\_
IIc

excavator; however, once it rains, it wi pse agai.

for now, we still use manual labour. ”1Y'
r t)$ of soil prone to
irgit e service of grave

The service of grave digging is es@'esp

collapsing, sandy, soft, hilly, etc. tho}s Soi
A

digging, it does not require many iggers. One'or t\@eople are sufficient. R3
q

added that hilly terrain requk nua%-]or p@é's services to dig graves.

N
According to him, if it c on%ithaba kho h?r@otential for the soil to collapse,
vate

and it needs to be eX& ga'n< "(I}’
“Crowd%.t'%othe QS th éffé graves are already crowded,
t

S0 toldig \ﬁ,blo(_i!ﬂ/veen the old graves. They must
br epriginal afd stone, dig the hole, and rebuild the

That i§ an gxpensi st 148

:
% 4 \,T
N "
QRZ. 7 December 2021. (Personal Interview)

146 R16. 29 July 2022. (Personal Interview)
147 R3. 14 December 2021. (Personal Interview)
148 R4, 15 December 2021. (Personal Interview)
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Based on the explanation above by R4, for old and crowded cemetery soil, it is
not suitable to use a backhoe. It requires more skilled grave diggers because ttw
is complicated. C}

Soil condition also determines the need for a middle crevice or‘%”, a side

and sturdy, except for places like valleys
paddy fields, etc. Therefore, we use a “terajy”
“Teraju tengah", also known as "kaca puri.'
is on the side. For a teraju, the crevice 4
lahd, the crevice is at the side. The purpose
the burial area. If we make a lahd on
burial areas, so we need to use a tagaju.’
a lot of burial space. That is whyfwe
make a crevice in the middl a
ensure that the body faces tf&a
the same for lahd, except it i
some land in Kedah is s
the soil, water will co

a coffin, the body ¢ laced
when the soil is wate%woi:i
If

regardless of its co .
or lahd. Therg arg thgee met
e cost

f the cQff

he middle. We
nl<4ve must
ide. It is
stern coast,

e; hen they dig
us% offin. If we use
e cqffin*and buried even

put inside the grave

, We can use a teraju

d, and coffin. The cost
depends on th theahree methods of burying the
body. We also have t the c@ngition of the soil. It will be
hard to diff hate,and iocky il, bu -%he soil is soft, it will not be a
problent*to m ur. %IS why many cemeteries have

been jil with sol |
SR S |
, Wi needito mmd, Star%vaX, it’s cheaper because they don’t
552

oﬁ‘mJT rds to hold the soil. In XX, it’s a bit
xpensiv

use coffins. Not all graves have coffins. ”
:‘ ’vends on the soil.
en put the coffin i

, the soil is different. It’s swampy. We dig,

\ Section 21 Shah Alam, the soil is dry "5
‘é “Mostly here, they use lahd—the lahd with the crevice in the middle.
Q The use of lahd depends on the suitability of the soil. There are lahd

~

because we have a limited land area. In

149 R7. 23 December 2021. (Personal Interview)
150 R2. 7 December 2021. (Personal Interview)
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on the side and lahd in the middle, but mostly we don’t use coffins.
Because the use of coffin will incur additional costs 15!

For good (normal) soil types, R7 explained that two types of gra\%\dx..
made, a middle crevice grave (teraju) or a side crevice grave. A suh%nce grave
requires more land area as the plot is made next to the grave, so thereWo be alittle
space left (that area cannot be dug). Therefore, the teraju grave t iddle crevice)
aims to save space; thus, more areas can be used for man ie Me nwhile, a coffin
IS more suitable for use in low-lying, swampy, and w. reas. 2 d that the
cost of cemeteries in swampy areas is slightly highe in dry areas Srvam@r land
requires the preparation of a coffin that will aI ied tqg he coﬂ'h will be

placed in the grave with the body inside).

__)2

“Yes, lon board. There are t ; Fort d n@ middle,
which has a square- shape n boa d e 8pefsivbecause they
use a lot of wood, which bout 'fhhalf (RM150)
to two hundred (RMZOO entype f d de on the side.
It is used in places rder soil and n‘b pensive because

they use less wood as 152

X
$

Additionally, R % ned th?t a si ‘ﬁ Vi grave is usually made for burial
in harder soil, and Ns rare'y u ompa@s‘{o a middle crevice grave. Therefore,

i)le te RM150 to RM200, lower than a middle

a grave with a re ic cos
& T
crevice. E ar;70 ech\@)on work for burial in challenging conditions

like r w Ho&
A work in rocky soH&More grave diggers are needed compared to normal

151 R1. 14 December 2021. (Personal Interview)
152 R12. 11 August 2022. (Personal Interview)

grave@ers are still used in rural areas to facilitate

|es As explained by R16, as many as six grave diggers are needed to dig rocky
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“Currently, in Lukut, we do not use it. For burials in Lukut, they use

two methods. If the ground is suitable, we use a “lahd”. Side crevice

grave. If the ground is not suitable, they use a “teraju”, which is a

grave with a crevice in the middle. We do not use a coffin, we directl\
place the body in the grave and cover it with a “papan lahd’

wooden board. There are some places with different types of§olls

they use a “kepok tepi”. Nowadays, there isn’t anymore, lik 1

Lukut; we look at the condition of the soil if they are okay,
lahd board. In Lukut, the soil is rocky. Other places, like Pon
Batu Pahat, have swampy land, and some of them are r: :
also hill soil. So in terms of cost, we say that it’s not suitatb¥for our
area. Usually, there are around 6 people involved,in %’Wg agrave
here because, in places like ours, we need mor

rocky terrain. In some places, like the neighboiki
a different type of cemetery where only one per
grave because they have sandy soil. In
sometimes there are big rocks that need to b

a bit more difficult. That’s why the cost
5 153

where we usually need 6 people. N
\3' L =) ¥
6.3.3 Competency \:" ,

The management of a decease%/ necesmge ghi \-kl of expertise in such
E 0

matters. While Muslim funera "Q 0es necessitate someone

O

capable, competent, and Wi@:an’ out thi %ility until it is completed.

'
“Completing the limfu esfiséa strenuous process, and not
everyone perfon , €eve ose with high religious
knowled need knawledg %perience and courage in

managifg ti&dece . t’s w, e need strength to care for the
dece g&dy stgong'spirit, on. Another thing is trust. When

we care offthe de€eased,aveneed to be trustworthy. Integrity is
d rightfthing, eyen no one is watching. That’s why we
a read’t ets e deceased to just anyone. If there are

things abdut the deG&ased, we can share them, but if there are

ad things, it’s bes c%*’keep them a secret. The goodness and

\ iraculous things are an ibrah, a lesson for us to follow, and the good

deeds done by the deceased are what we tell others about their

goodness. Sometimes, a body can be discovered after four days of

0 death, confined to their house. When we bring the body to the mosque,

we can smell it from where we sit because the body odour is strong.
Why? Because sometimes, a dead body has a strong smell, especially

153 R16. 29 July 2022. (Personal Interview)
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if the stomach is ruptured. We cannot manage the deceased body
properly if we don’t have the courage or strength. That’s why we need
strength, courage, resilience, and trust. These qualities must be
present in a funeral washer. Not everyone can do it becaus\
sometimes people see blood on the body and become anxious %
scared. Those washing the body must be sensitive and take Quick

action if there is a problem with the body. Sometimes, we mu

the issues quickly; for instance, if stool comes out from ody

during the bathing process, we must move quickly to clean Wup. In

this regard, we only need to clean up the impurities on4le bady and

do not need to repeat the wash or ablution for a body thatwas been
washed, and then we can proceed with the sharouding.
to wait. When facing problems, we need to resol
must be efficient in handling funeral matters'3:

teams we appointed need to be available 24/
burying burials, we will handle it. Ho

have a schedule. We have experlencedﬁ

The statement from respondent R7 @?&) i
the responsibility of managing the dem
, c

sufficient knowledge, skills, x a a@\BodleS in distressing

conditions, sensitivity, comp e endu ce, stren g&hg'pmt and trustworthiness.

Furthermore, according to er irecters us n standby (24 hours a day, 7
l

days a week), mclud%urdays ;-a@Q |ghtt|me waiting for calls and
managing funeral |me s]erw will al.((;éé provided based on demand.
“A ne aH e !ou uals: washing, shrouding, prayer,
a We rovide I th n cessary assets and vehicles as if we
caII centr e have a 24-hour special officer on
hen ih Ja de we advise what needs to be done. For
ple if someone h t passed away, we need a medical officer
come and confir death before making a police report if the

\ death occurs at home. Then, if the family requests our assistance, we
will contact the local mosque committee first because we respect their
authority. We also want to take care of our good relationship with
other garyah, so we would ask them first to use the mosque. If they
cannot help, we suggest the family bathe at home. We have all the

154 R7. 23 December 2021. (Personal Interview)
155 R1. 14 December 2021. (Personal Interview)
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necessary equipment on standby. For burials, we usually look for the
nearest mosque committee, but if they are not part of the garyah, we
will seek permission from the relevant authority, such as the PBT or
religious department. We have good relationships with the buri
ground caretakers. If the deceased’s family cannot get permissiofit
bury, we will help them get approval for the burial. Apart §ro
Muslims, we also cater to non-Muslims.. ” 1%

%
“

Furthermore, respondent R4 believes that managing a funwcwes someone

and appropriate advice, from reporting to a medical offi ifinec )#to ?d-rial
| &
arrangements. A
The knowledge of Muslim funeral mana udy
the management and preparation of a w
knowledge is important to ensure that th oa\ is _n\@ged perfectly and
according to Islamic law (Shari’a (') >y ’\k
[} e,
“« Q-
“In terms of how Wew t

g<< Shari’ah. This

i ledges ‘always necessary.

ew joins, we know -

And that’s why in m,

okay, who wapgts to Jgn to gai ial exposure, and they
can come alo% or th? . It’s all the same thing.
The routine, things%are Ui e this, the way is like this,
and they EN"OW.'FO e leader is no longer there
and is r&?, thevaext willl inhefit,and continue the same way of
doing, thiQgs. There efhod@, t. Other places may be slightly
diffe t the Hasi Jare ﬁ-re same. Here, the Department of

religioussaffair§ wit lead the(fyneral management according to the

%ed EI iou$ lavs. Betause the washing process also has its

uprements. cdn 't st anything. It’s important to ensure that

theWashing and prayersare done correctly. There have been issues in

e past with this aspecof the prayer itself. That’s why we want the

\ person who handles this to be knowledgeable about religious
teachings and laws because bathing and prayer are mandatory. What

will happen if the person who handles it doesn’t know how to handle

0 the deceased and perform the prayers? ">’

156 R4. 15 December 2021. (Personal Interview)
157 R1. 14 December 2021. (Personal Interview)
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“At the mosque, we have a leader and two assistants. The leader is
from the Islamic Affairs department. Our officers and the Islamic
Affairs officers are experts in their field. They have undergone
training and have previous experience, having assisted the\
predecessors. So, there are no problems in that aspect. For exam

in the case of civil servants who change positions, if the assistants
have been trained two or three times, they will have gained kn

and been informed of the procedures by the leader. So, th no

issues with that, %8

For R1, exposure to the knowledge of managing a Muvkmeral is provided
in ﬂ@anagement
work. Furthermore, the funeral director must be knowle ble abo igiou?-and
A N
related laws. Managing a funeral is not only abou ing and wrapping t e‘t}gy with
s b5
a shroud but also involves principles and Wco

esta@shed laws.
Additionally, the heads of most funeralemment rganisatio %

from the beginning by opening opportunities for anyone to |

D

s, specifically the
funeral director, are selected by the Islamic Affairs d

related field. The funeral dire e n

o 4
experienced in funeral manag\ A%
N
“It is the uett€, that needsytos tﬁnsidered in funeral
arrangements% enin re pn treat the deceased as if
they were alive. We'co i beings, and we cannot be
careless i nore'the affairs cannot be heedless and
dismissil%vhat abo deceased or their bad traits.
Altho N ot at s@ s about the bad traits of the
dece% ist, hot’ev Qne b&l}ves them. As for me, it is not that
ta t

jost istu@nces that arise when we are not
)Jl
ug. é\
NS

A- S expla
tionally, responderﬂ@ explained that a person who manages a deceased’s

b \IS'[ have good manners and care for the deceased body. It is necessary to do the
N

158 R1. 14 December 2021. (Personal Interview)
159 R5. 15 December 2021. (Personal Interview)

ing, shrouding, and burying with great etiquette and to treat the deceased as if they

173



were alive. This etiquette includes mandatory and encouraged procedures and actions

to honour and respect the deceased before and during the burial. YV

consider. So the person who handles the deceased
trustworthy to cover up any flaws or issues that may ar

“Yes. When handling a deceased body, there are many thin s%)
mﬂe
ise. So

family members are not fully prepared to manage the deceaSgé. For
men, it’s still okay, and there may be new replacemengs. However,
it’s difficult for women because we need to consider theiPsgfuation.

Women, you know how it is with women. They can't
have their period, so we must find someone else
women all have the same issues. Therefore, it’s a
comes to women ” 160

hen they
e them. So,

lCAQ?Z

L 4

“We need to encourage the younger gener as succgssorstto the C-}Y.

older generation. They need to know wh hings\

unattended when no one is there to take ;

encourage them to manage the decea&?ﬂiy. I e public,
ndl

at least for their own family when we
have basic knowledge or ways Wr a of ot family

te.C
steps at home, so we need to o%a tod famifyemember
dies at home, and we need to he detailsg@n ho properly

prepare the body and prepare for the | @We shalild not expect
only one person to h kno h the funeral
arrangements. It should idel amqQn@' the hren, with one

handling the police r ctingjthé Mi ry of Health and
o tak&\care of the funeral.
That’s why sibling.

i play e when the body lies
at home. Thegéfore, g ut how to handle the
deceased Whe% hﬁt we=Should do to clean their
impurities before es L‘ﬁsit, and how we should
position t ased.NVh s, the body's position is such
that the &@:e to i K the head faces away from the

Qibl lee when s is a@g, it’s encouraged for the head to

face% a. Whén e &@s the body should be positioned so

t et faCe thg Qibja. G_I_d be elevated on a platform or a bed,
}&'ﬂoor pefilll

%ed toﬁl ke bo igher such as on a bed, mattress, or a

Era d platform. We m Iso press the body a little with an iron or

issors. Itis not to dmylaway ghosts but to prevent the stomach from

to prevent air from entering the body cavities and causing bloating.

If the body becomes bloated, it can lead to bad rumours. That’s why

the scissors are used. The purpose is not to ward off ghosts but to

y will not be heavy when we wash it.

\ bloating. Sometimes when a body is left overnight, the stomach may
% become bloated. That’s why we place an iron on the body or scissors
0 press the stomach to prevent bloating. That’s the purpose of the

160 R16. 29 July 2022. (Personal Interview)
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scissors. We put scissors. If the body has to stay overnight, we will

use incense to hide the body's smell and flaws. This is because if the
deceased is ill, the body often has a bad smell that can be smelled
even when we are at their doorstep. To avoid this, we can bur\
incense to cover the bad smell from the deceased body. That’s the %

use of incense, unlike benzoin. That one’s different.”*®! :

R16 and R7 emphasised that in managing a deceased person, portant to

have someone who is truly trustworthy and can safeguard the dwd’s dignity and

honour. In managing a deceased person, various situatier:ﬁ?ise tr'1at could lead to

gossip and rumours if it is handled by someone who ready, aWorthy. R7
| ]
added that encouraging young people to master thetbasic knowledge flma ga

deceased person helps to prepare them to face the of their lov onesSzWith this,
z- NV
the family members know what should be done b re,gsu i d afterthe burial, and

r

the deceased's dignity can be protecte

oy O
e norm}[_}ss& —\Slome people

are willing to wash a foul® d@a
others cannot hand| Ay e with expertise
could wash the body%& em afly Wage, only a token

of appreciation. imes, the Tamily givessthem a piece of batik
cloth. We willgalso §ive RM8( fronpthg dealfcharity fund 162
's 2
Respondent waplair G}Q

/s

“The condition of the bo

irector often receives a token of

\h@ une$

appreciation forgheirwillin ana@vfe deceased bodies. Not all bodies are in
!
¢
good conditio(@ﬂe are in méore‘i}t'i%ns that not everyone is willing to handle.
N> . -
Therefore, ral direct ust h&?strong mental readiness and willingness to face
varigus Situations. >4
9

\e wages and compensation for the funeral directors are also determined based

Qie time they spent handling the deceased body. Handling a body requires a great

161 R7. 23 December 2021. (Personal Interview)
162 R15. 4 August 2022. (Personal Interview)
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responsibility as it involves the interests of grieving families who expect proper

treatment for their loved ones. Yv
“I value every effort, every penny spent, and every minute spe!tgﬁ
t

the funeral directors and the volunteers. | would give some
ranging from RM30 to RM50, depending on the situation and
number of people attending. If there are many people, I will Pﬁﬁem
to a meal since there are other costs to cover the cost. Since edugating
people in 2012, | have noticed that people tend to be excmnially,
then it becomes mundane, and they may lose interest ime. When
we do call them, they ignore us. For new volunte train them

until they become competent before absorbing t to the team,
1 have sowethiie
life§ but so

NJ

and we will give incentives as a motivation,

Jfor you.” Of course, we look for rewards inghe a
want worldly gains. We will keep track c@nd proyide m nrlyc,)

allowances 163 R\

tokef‘l\;zf~

“In terms of compensation, most ar e

appreciation. We rarely include fixéd costS™in “the to W of
appreciation. There are fixed cos we donﬂc themé%ause
they are the deceased’s right e may wel -6({. We do
not charge anything as an act ity from t andar Sri Aman

Mosque. But for those w
charge for transportati

e familie refatively.etter off, we

icles of #reciation for

volunteers, and the shrouingd” clath. We_éharge @gtording to the

families” economic SK . . St
Additionally, respon 15 'mph

compensation or gratuity a;‘)sign% i de#a&jpe funeral directors' time and effort.

Paying funeral di@)rt e,r services ca@ help ensure that the job is carried out

N
with a sense @nsi Ii%ﬁ;!io ism, and integrity. If someone is not paid or

is paid to r these tasks, they. not be motivated to do it wholeheartedly or

3
Ee]
o
=
b}
>
[}
@D
o
—
o
=%
@D
=
>
(=]
—
2.
—

' 4
may n <c*ﬂete the ta to{he\blgf of their ability. In this regard, paying a fair wage
C.)

cam@ sure that funeral nﬁnagement tasks are carried out to a high standard and

N

163 R4, 15 December 2021.(Personal Interview)
164 R17. 25 August 2022. (Personal Interview)

strong sense of responsibility.
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Apart from time, funeral management requires strength and energy, especially in

digging graves, which requires physical strength. Hence, a fair wage must be gi?nr

their work. @

“It really requires physical effort, and you do sweat a lot. %

“For example, in the past, we only paid a few hundred ringit for

gravediggers, around RM100 or so. But they work haw sweat

profusely. It also involves five to six people; we cannoty ve them
RM100. After dividing it among seven people, #hey @nly

RM20 each. That doesn’t seem fair "%

“The method, I don’t know how, but may
responsibility because if we look at the old

can’t handle it because we dig manually. T}
advantage of this. We train these young p
of going to the grave. So that when th
delay. We call, “Okay, today we have o
ready,” and we know they’re re

other relatives, we only ask them
These days, Alhamdulillah, iM e have y
0

young and strong. There arg even ho
of the graves.” % % g'g
(]
NT

pe who are
'ng‘l_i aking care

N

S
A
R2 and R3 explained gr\ ers and.funeral dir Qf-s need fair wages because

their jobs are strenuous andvm hig?"phy al strength. They must work hard, sweat,
{
and manually complete%

esetasks. T, e.'pr@g fair and reasonable wages is a

form of apprecia@d recognition, for t@eﬁort and hard work. For R16, it is

necessary to thre ypung p p’dwi&hjgher strength and physical stamina to take

over these

165 R2. 7 December 2021. (Personal Interview)
166 R3. 14 December 2021. (Personal Interview)
167 R16. 29 July 2022. (Personal Interview)
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6.3.4 Ownership

Ownership is often associated with the right to own and use assets, to @btain
income or usage benefits. In funeral management, ownership of assets \Iand
allocated for cemeteries cost of maintaining funeral vehicles and facilities helps

determine funeral management costs.

In Malaysia, the culture of wagf has been practised sinc go. Many people

have donated wagf assets (such as land) for cemeteries, , sur,iu, and so on to

benefit the community. These specific waqgf assets cannot sed for o urposes. A

)
study by Shakrani et al. (2003) found that wagf Ia@wor, Negeri ntilaq",l-"erak,

and Melaka are predominantly used for cemeterYieref ,’m emem§; on wagf

‘Y.
land donated by previous generations M pla r thesmanagement of
t? &

respective state religious councils N ntil ay, as stated by

respondents R7 and R16: C‘) >\7Y \&\
6 ¥,

“« Q-
“That was wagf-ed N neint n daﬁﬂ'think there is still
f Cém S.”

some space for th e : —

“The waqf land i Zew covdred I@Iready been explored
decades ago. Howeyer, r i edlring the land, our wagf land is
not like other waqgf lands,_TtN ﬁ%an. We are still in stages.

The unuséd a rgrown vegetation. In other
words, it is¥iled
M a

Wh&fﬁve want to use it, we clear the
nyit, d 5@) so on before we use it.. 1%

&

M%%ges ;rv_gzyes h have waqf cemeteries that can be utilised
Y-

speq’IicSly or the residents of\m)s/qaryah and surrounding areas. waqf cemeteries can

g&and utilised by many people free of charge without paying rent (monthly or

168 R7. 23 December 2021. (Personal Interview)
169 R16. 29 July 2022. (Personal Interview)
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annually). The price difference for waqgf cemeteries is determined by the cost of digging

“As for the graves, each has a different price. If you go t &)

cemetery of this garyah, the price is lower than the other ;
there is a price difference. Some graves are cheaper because th
Q they

graves (which varies between garyah) or the tool used. As stated by R2:

have a machine, while others are more expensive beca
»170

require manual digging. There are differences V

In addition to cemetery land waqgf, many individuals z or%anisations have
donated a portion of their wealth as waqgf to purcha eral vehteles the local

@
community to transport the deceased from their h@whe grayeyar l _§~

4

“A wagf van is parked at the mosqu feh means QIS up to*tbt\%~

mosque management to decide whether$po cha e for itsLise
c fuel t per

Usually, a reasonable fee is ¢ 0
kilometre. 17t
Respondent R1 stated that th%ﬁn : W /o
and it is up to the management to i charges. Th 5 e ci@ are usually reasonable
and based on mileage to cover’N el co : SQ
X~ <>
“This van is a% from certai el‘;l!jl teldals, but its maintenance
and the road tax, fgel, and\é r
mosque. T, osque ’VI care % hen we need to renew the

r the responsibility of the
road ta the insyrancefée, etc&

“Th Nui s Lostsyford regéd, such as these costs and so on.
avan th

that has been waqf-ed to carry bodies
| services. HoWwev tfd restore this van as a funeral vehicle
a tificker, e cos&aot cheap. It won'’t cost around one or
| tit ’We five thousand. Especially if we need to
eplace the seats, it wi@dd to the cost. 73
N

E\ “The only car you can find around here is an Exora, so we converted

)

toythe\mosque management,

it into a funeral van. However, due to the lack of funds, someone waqf

Q the car for this purpose. We decided to try and make it work. That car
0 R2. 7 December 2021. (Personal Interview)

11 R1. 14 December 2021. (Personal Interview)
172 R7. 23 December 2021. (Personal Interview)
173 R8. 28 December 2021. (Personal Interview)
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is also a waqgf. We have 23 funeral vehicles. All are waqgf to the
mosque. 174

Furthermore, respondents R7, R8, and R2 explained that even thougfcg:s.a

wagf and a public donation, the vehicle must be well-maintained a n care of.

Therefore, the management must allocate a budget for maintenance costs, road tax, fuel,

74

and insurance.

“We currently have two funeral vans. So, if one is tsid‘e of the
local area, the other will be on standby if the eath inthe lggél
community. We have two vans. One was donate wagf w Y

other is a wagf from an outside party. 17 \Y'
| S

The statement provided by respondent R Ins tbQ tw eral vans

2|

allows mosques or funeral management organi ns CEYT provide better services to the

3

community in emergencies, specifical ths in the loc or c@ide. If one vehicle

is out of the area, the other can be u r the@h\vgﬂ @his helps to simplify
e,

(]
and accelerate the process of the.deceasgd.

&
Q
“We have a d, ichaqf-(i room for a%ging funerals. This is
where the opékaii entre and i!;bre located near Sungai
Udang at the four-iyj ctlo ere Aue three locations, including
the office, all ofﬁ('ia ings aé?}d there.’t"®
“Yes, a jalyFoom eﬁ/managing the deceased. For
| re wag,a Case Wh ey asked us to go to their home.
} { hotle, thel hadve e(?epare a place, and we... we won't
ays ’lyt t i th nt us to do it, they have to come here
SOPThat s%]f you look down there, it’s easy. The
ec

low gt Ty o
anb?brmg it out. It’s just in front, not far from
177 N

n enter
&’ O

e special room...
\ “We have our own special room. Nowadays, we don’t do it at home
anymore. We do it at the mosque. Just come to the mosque.”’*'®

QRZ. 7 December 2021. (Personal Interview)
5 R9. 20 December 2021. (Personal Interview)

176 R2. 7 December 2021. (Personal Interview)
17 R1. 14 December 2021. (Personal Interview)
178 R6. 16 December 2021. (Personal Interview)
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According to R2 and R1, most mosques have a special room for managing the
deceased with complete facilities. This room makes it more efficient in term
time and cost of managing the deceased, especially in matters related to th@aﬂon
and paying the last respects. The deceased families no longer need to place to

prepare their loved ones’ bodies at home or elsewhere, which requirestadditional costs.

Y

“Masjid Jamek Jelutong also provides a place or sp placing

places where we can place them. One of th
flats, which have a large room where we
sometimes, the people of Jelutong put their
in the Jelutong mosque for relatives wh

They bathe them there, shroud them there,
bury them there. In the flat area, th% f
managing room, starting from the mosquérTh
the first to have a mortuary, folloyve o, th
t

were followed by a mortuamgt0*tadilitate
deceased. "1"®
N

Furthermore, according tg@ciliti& for lin preparing the body for

the funeral are available in m@s a aces ‘sﬁch as in areas or multi-level
atedjfand

N
flats with limited spa%;Iy pop @lg these facilities). A funeral

re, pardon

me, sometimes small and so on. So in Jelutong, wethaverthr, eﬁo four
mof
ea

4 2
preparation room indhese a eaj \aﬂ* cilimééﬁneral management (from washing,
shrouding, praying, buri d makes iteasier for family members to come and pay
¢ I Q)(J
their last respeets. 4

Q- &
w d, it {/W-!Jﬁce . One of the costs that are sometimes

:re ced is the cost of 4upial shrouds around here. Sometimes, the
ss of Petronas don a set of burial shrouds, so we get these wagf-

\ed items, and that reduces the costs. However, because he does not
‘% donate it regularly, it still causes the costs to remain unlowered. "8

179 R8. 28 December 2021. (Personal Interview)
180 R3. 14 December 2021. (Personal Interview)
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In some regions, the practice of waqf for burial shrouds has existed for a long
time. The wagf of burial shrouds can provide a sustainable supply for the comm
long-term use. This can help decrease costs for Muslim families and s@ci h|Ie
ensuring that the fundamental requirements of the deceased are fulfllled'&ated they
receive the wagf of burial shrouds from individuals and corporations. Donating shrouds

infrequent and not continuous. In this light, continuous

as waqgf makes them more accessible. However, the wagf qi burtal’ shrouds is still
telrupted wagqf of

shrouds will allow funeral directors, welfare organisatio r mosqu n3|ble for

to negty fapilis. %wun

managing funerals to provide burial shrouds free of ¢

lessen the financial burden of grieving familie

Ip fund Is fo\xhclalmed

s S
emo‘t serwvices.
In Malaysia, besides cemeterles\%d by the village q@h (state religious

council as trustee) and cemeteries y under m"e\m of the state Islamic

religious department, there ar%eme

(PBT). Fees vary dependln r re p Ive ana‘l% nt, as stated by R2:

{
“Actually, if hok clowlﬁj rices vary depending on the
cemetery y gO t this gar ah s cemetery, the price is

dlfferen st|II bay uhgler the ah and yet the price is very
dlffere are ePbeca ey have a heavy machines, but
ther anual lab Whl% kes them more expensive. There
ces. here eA‘ar emeteries, and then there are PBT
maiftain d y trict council, and their prices differ.
it qary‘ah ce tery, &nore expensive, around RM700. '8!

fcemetery The an;emetery that has been gazetted under the
me of the Kedah Stal@lslamic Religious Council. "%

bodies or families who cannot afford fune

=
b}

QFIGS

N
aintai g’by the Local Authority

That RM400 includes the coffin, and the coffin itself costs RM250. In
addition to that, the PBT charges RM150. In Section 21, under MBSA,

\ “So, the cost of burial at Sungai Sireh is a bit expensive under the
0 jurisdiction of the PBT. If it’s RM400, the PBT includes the coffin.

181 R2. 7 December 2021 . (Personal Interview)
182 R9, 20 December 2021. (Personal Interview)
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the cost is RM120. It’s cheap because they don’t use a coffin. They
only use a board to hold the soil. At Sungai Sireh, it’s a bit expensive
because they provide a coffin. Not all graves require coffins. %

According to respondent R2, the high cost of burial in garyah is H@ due to
the payment for grave diggers rather than the cost of acquiring theburial plot. Most
burial plots in the garyah cemeteries are wagf. Hence, they reqLNX:,t. However,
R2 stated that the cost of a funeral in cemeteries managed, by lgcal authorities (PBT)
varies depending on the situation and the need. For , cem er'ies naged by
the PBT in Sungai Sireh cost around RM400, of whi M250 isialloc fc;régg?:ost

of the coffin, and RM150 is payable to the PBT. ntrast,‘.th Segtion chemetery
NV

\eq.uirec@{'
“PBT uses a backhoe on th%@y own. If g lzke@qaryah,

who will provide it?” ~ Y
A

) N
_ 6 . .
Most urban cemeteries ed by loc adtho@s (PBT), and families can
directly deal with the PBYL‘, ayment rat argérso determined by PBT, which
{
varies depending on th y of t ‘(;(EJ;‘edﬁther children or adults. As stated
by respondent RL'K\ ' g 4 O

3

“All fur arg under g' jufisdiction of Perbadanan Putrajaya.
0
I

o

ide”thercontact number for their management,
a elatives will deal them directly. They have different

s Pased O ?ize ofthe deceased, whether it is an adult or a
: child, and otheF fac 0rs<?1v

4,

183 R2. 7 December 2021. (Personal Interview)
184 R1. 14 December 2021. (Personal Interview)
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Furthermore, certain PBTs have established regulations for standardising

gravestones and trees planted in cemeteries. Therefore, the fees for burial servi

vary based on the family members’ preferences. %\

“The administration standardises everything. Like the EKSA, a
gravestones have to be ordered through them” 18°

In some locations, there is a lack of facilities for managi ies or a shortage
of assets and facilities. Hence, the committee must use e ervites or rent from
other parties. o

l_é""

“Sometimes, certain N.G.O. teams may c 4 arouz’ ght hundr

for their services. Other teams might e h nige ringgit.
Maybe | got the info about the expensivetones, LQths(eason oRgthis
higher cost may be due to the Qﬁl of a . y ma ea
shortage of vans. Maybe they O% on lable,, Then, if,
for example, they have to haM

to rent the van from other part ay taly or from the
mosque. This incurs an adé'jal cost. Rv aATQ% but maybe

only one or two. These segare increasin d we require
more vans. So, that w d a_higherytost. %ndly, the farther
the location, the high harge .186A
%% R

According to R8 ic differlnce i ‘t‘He s@of funeral vans, especially when

's
the funeral directorw to rer S fr@er individuals or nearby mosques.
The rental of thigd-party va Hlincur as{f-éjﬁﬂy higher cost as they must pay the daily

!
or hourly ren%. This statefent iiéu?ported by respondent R16, who previously

. AN .
rented vans a near ge \M&ees ranging from RM70 to RM100. A wagf van

min'@&transportation costs @\450 (RM40 for maintenance and RM10 as a gift to
AN

N

“Yes, that’s correct. Now, as an example, we can minimise these
costs. In the past, when there was no van available, we had to hire a

185 R1. 14 December 2021. (Personal Interview)
186 R8. 28 December 2021. (Personal Interview)
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van from outside. For example, if someone passed away in Lukut, and

after bathing and shrouding, the family wanted to pray at home, we

had to call for a van from Kota Tinggi or a neighbouring village. The

cost varied depending on the van rental, which could range fro

RM100 to RM70, depending on which company the van was rer(eb
from. Now, for instance, the neighbouring village may have a vafithat

was donated by Bank Muamalat. | knew because the VI|

literally neighbouring ours. However, the charitable or

has decided that whoever uses the van would be charge% i
regardless of the destination, but the farther the distanag, th her

the cost. Still, if it’s within the village, say, if we just tto ing the
body from the mosque to the cemetery, it would be hz&?ﬂ . For
instance, in Lukut, we have already determined t t
van is a charitable donation, the cost is

rreg ‘due
Iaci tires,
filling up gas, changing oil, repairing damages, and us O'fi

maintenance. The maintenance cost includes

ilg R of \Y'
maintenance and RM10 as gratuity for the 187 l _{0
f
7

6.3.5 Beneficiary &\T

The capability or condition of @mbers is an @rtam indicator in

determining funeral management cast uneral ?\e W‘\e\ﬂders pay attention to
the ability of the deceased’s f: mbe?s by (Wldl ex1b111ty in determining
funeral management cost Xally relatives are less capable and face
difficulties in paying t ThIS @4

rol i

“Second, Nms 0 the capabili he heirs, I look at the cost of

lzvzng an a ge of RM1500 and below, they

ares S|de ed capable. 'Ar%; way | see it, in our society, when

deat S, t ere n e some sort of funding source. When
7 peopl whg cdn'’t d it, we use that money. "8

wndi vzdual{ 1 closest to the deceased say that the deceased is
:i . They can't aﬁ’or@ o, the mosque will support them.. 18

\ There is support avbable for them, and our meeting has already
E decided on this. Say, if there are heirs who are unable to pay, the

mosque will fully cover the cost.”’*%°

QR% 29 July 2022. (Personal Interview)

188 R4. 15 December 2021. (Personal Interview)
189 R8. 28 December 2021. (Personal Interview)
190 R5, 15 December 2021. (Personal Interview)
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“Let us assess the deceased’s family situation first, whether they are
eligible to receive zakat or not. This is the most important aspect
because it is our obligation as a community to not burden them
further in their time of difficulty...We must consider their soci
economic status. If the family is financially capable, then we can
them if they are willing to pay for the expenses. However, if the family
falls under the category of, then it is agreed that we will co i

as a form of charity and provide full support for thvgral

expenses. "1

“For the poor or asnaf, the mosque provides 100% supjwlg2

Financially capable families will be required to pa e fllneral expenses.

However, the funeral director and the mosque will seek soltitions n(.j\pmﬁi,ﬁn%]pial

N
aid for families categorised as asnaf, orphan, r‘incapable uéh..{&ial or
4
donation funds. The mosque will provide assist easethe n of the'heirs who
RN

cannot pay fully without imposing any eXﬁNn theﬂ. é

“We provide whatever assi t%e rq% ea‘%g family is
classified as asnaf, we wiléﬁide free ices sueh ds shrouding
cloth, and we won'’t charg% 4 H«fe, the nilm er@people who are

unable to pay is | they are a®sisted<hy the residents’
association and the in the € fa d& . Nobody ends up
in debt because w ogeif . Th mos%m also ready to help

if the family needs aSgistance ar if t a\6 iculty paying. We will
lighten their 9 s

“Perhaps infsgme plac]e ; are 44,welfare organisations that
offer assi& we dnly néed to coRtlibute a small amount. %
N
e o S e s
Respon&j added thatrthey p&)} e free services like shrouding for asnaf and
poor farzgﬁe mesque %so asé\lq\st of asnaf, the needy, and the poor to identify

familieiee ing assistance. In @Egard, the mosque collaborates with the residents’
1 R14. 28 July 2022. (Personal Interview)
192 R8. 28 December 2021. (Personal Interview)

193 R7. 23 December 2021. (Personal Interview)
194 R9. 20 December 2021. (Personal Interview)

.
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association and welfare organisations to assist and fully bear the costs without incurring

debt for the families left behind%.

welfare system, especially for financially challenged f
Therefore, we determine the fair cost for underprivilegeqj i ps,
q

“We are Masjid Syarifah Fatimah, and we primarily operate %
S.
such as asnaf, orphans, the destitute, and the poor. Jadi ma an
bagi percuma untuk golongan yang macam ni. The gnos will
provide free services for these groups, and we maintain a asnaf,
the destitute, and the poor. When a death occurs, w race the
family’s status from our list. This is our first priQeity. Secondly, we

places are turning it into a business, whic es anyintkga
prices every day. 1%

=)
@
SEN
o3
QD
E‘\‘q
D
=
é R
}, °
o
2 4
:

Furthermore, respondent R9, representin
\te S
under the mosque, emphasises the importance of ‘a,w m ir@fﬁling funeral
management. Therefore, their charit@ e te
management at a fair cost for financially challe ‘d»gQTs u/d\igs asnaf, orphans, and
the poor. The mosque also refuses t funeral qagen@as a lucrative business.
N So
X~ 1 -
. ; N
6.3.6 Mindset and \%I W Unﬁgjjfn&?

@)
6.3.6.1 Akhirat Ms | >
N
In ISIar(’%f al manmage e? 'sa;&ffsidered a continuous charitable act that
ne s

ti
benefits L‘Qfdfter om $a . Therefore, someone who has a deep
:
understan

g

of the rewards'of th\e‘/{ﬁereafter performs a funeral service as a way to gain

(.-,
rewl the afterlife. As sta%d by R2:

“..this (activity) earns rewards, which we will claim in the hereafter.
The satisfaction of helping others is invaluable. We are grateful that

we were able to assist the family, and we show it on stream so others

195 R9. 20 December 2021. (Personal Interview)
1% R9. 20 December 2021. (Personal Interview)
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can see it. | read the comments saying we did great by doing a live
stream, as they can see all the movements (of the burial process).
They cannot be there at the grave, so this way, they can see it. By
doing this, our van donators can also see our procedures. Becaue\
some untrustworthy people might take donations but then charge (%

for it, we never charge fees.”’*%’ :

According to respondent R2, in addition to seeking rewards ains for the
hereafter, his team members feel satisfied to continue carrying o responsibility.
For them, satisfaction is obtained by helping many people. m (iontributors gain
satisfaction when every donated penny is used effect% I'ang during
the Covid funeral management process impacted fam emberswho u’d ;@End
and could only give their last respects through virtual @r onling huri Mo@&?&r, every

\hiché\g'perfect the

management of the their brothers’ fun lgé@cially f eedé’ﬂ

benefactor also knows what his donationsywill u

—&

“The merit of performin nag@&n d@ed is great,
as we receive rewards as s the mountain wiien"we handle the
body, perform the fu rayer,,and b e'th y. These actions
are as meritorious as ountal ud, th&ood deeds. "%

X <
In addition, resp% sha:g th t}e’)zga'eved in receiving a great reward

for those who pr(wanage't ral precess from beginning to end. Therefore,
t

for them, managi fun ¥irtuc@§%ed that can help them obtain blessings
¢

from Allah &.T)as stated.d I—édi@ Prophet Muhammad # from Abu Hurairah
ékv N
Radiyal% nhu ﬁaﬁi@h&*@ said: “Whoever attends the funeral procession
till tnkrs the funeral prayer\fe}ft, will get a reward equal to one Qirat, and whoever

ac nies it till burial, will get a reward equal to two Qirats.” It was asked, “What

N

197 R2. 7 December 2021. (Personal Interview)
198 R7. 23 December 2021. (Personal Interview)
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are two Qirats?” He replied, “Like two huge mountains.” Muttafaq Alaihi. And

According to Imam Muslim: “Until he is placed into the grave”

“I hold the concept of the Quran. Okay, that’s my belief. Sec
Allah has granted me good health and long life without hig
pressure, diabetes, heart problems, or kidney issues. 199

1k
4

As for R10, in addition to seeking the reward in the herea carries out the

duty of managing this funeral as a sign of gratitude for th§le5%gs of age and health

4

bestowed upon him by Allah S.W.T. Therefore, he wi nue to Serve asflong as he
| ]
f

is able, carrying out his responsibilities with utmost and diligencefAs a %{t, an
-
ds

individual with a deep understanding of the rewar the aft.orli ep formszt-heir duty
NV

with excellence, wholeheartedly and with a senseyof res

provide professional and respectful rg!) 0 the

fulfilling all aspects of Shari’ah angd-Islami

S.W.T. in the hereafter. ?

6.3.6.2 Understand vices as Far

\mﬂity, 3@?19 that they
of 5{ deceased while

great rewards from Allah

y

The Fard kifayah is a oc"

oRGini
fulfil to achieve Nm od#For ex@ple, managing the funeral is one of the

!
Fard kifayah \at usf b arﬂe(t)i@. When a person passes away, several tasks

must bespe ed,‘-s ch a@, shrouding, praying, and burial. The local
& ks

commuﬁ' y Should carry this @’%{/ if there is not even one person to perform this
N

3

ibility, then others will bear the sin. As stated by R15:

%
0 “In fact, we are entrusted to manage funerals. Firstly, it is a Fard

kifayah duty. If we fail to fulfil this duty, it means that others will bear
the sin, and we also miss the opportunity to assist those in need.

19 R10. 12 January 2022. (Personal Interview)
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Therefore, we were entrusted by the mosque and village authorities

to establish a unit. I have been doing this for a long time since the

time of the village head, Pak Din Saparman. It has been around 20

years now. So, the concept is that we are entrusted with the Far\
kifayah duty, which means that if the village authorities do not t

care of it, it implies that other units will take care of it. For exafple,

we were entrusted with the responsibility of being aware

passed away, whether at the end of the village or the mid
village. Once we know who passed away, we need to visit an
about the situation. So, we established an organisatiég _undér the

mosque that is led by the Nazir."?%
or a‘isatio or unit

entsFhis

Respondent R15 also explained the importance

established under the auspices of the mosque to manage funeral arr
indicates how serious the mosque and the commu% fulfilling

L4

obligation. Y' \ Y\_'
“With the existence of this Wa , the venlence t death
needs to be facilitated is ma nd light. @kay, t ncept is
mutual assistance. %t \1 /‘\-\

;a tigge during the @h of Ramadan

“It is the same. There wa
when it was close to 1%, but we stillglcoit. can we do? It’s
a Fard kifayah. Whew Fard k it r@ fulfilled until it
is completed.?0? ‘%\
3 'S
In managing the deceased, t% nitbg@lS and R10 explain the concept of

@)

“mutual assistanc %h air‘ls to simplif lighten the burden of managing the
N

deceased. In carr outithis obtigatio ard kifayah, it is not the responsibility of
‘(’? s

RN

one party st and work together to fulfil this responsibility

t all parti
. R . .
until |:s leted. Ac rdrﬁg t&mo, the mosque and community play an active role
in Q

§\ng donations from the community through the waqf fund. This shows that

200 R15. 4 August 2022. (Personal Interview)
201 R10. 12 January 2022. (Personal Interview)
202 R15. 4 August 2022. (Personal Interview)

ing the implement?cggn of Fard kifayah in managing the deceased by
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implementing the Fard kifayah obligation of funeral management must be done
collectively and continuously in line with the public’s interest. The waqf fund IW
the solutions to overcome the high cost of funeral management. Commun@ubers
can donate part of their wealth to help fund funerals to fulfil the Fard ki bligation

of managing the bodies of deceased Muslims and their funerals. ?

“Actually, here we are considering another aspe he Fard
kifayah. If we think of Fard kifayah, it doesn 't endagl lhlS‘JWOVld
t’s t

Later in the field of Mahsyar, we will be held res h
ommogat
ds fon in T

reason why if there are any costs we need t

it’'s okay the mosque will do it. But de
circumstances. We won’t accommodate thing Wwitho 'my(,}
limits.203

This is a Fard kifayah obligation. Th , W e r nmbléfa
managing it regardless of the circ msta es. A » they Sour
brothers and sisters, regardless ich coun yt are . We

must prioritise this Fard kifaygh ion a atter‘ef welfare
within the system. % \ b
“Burial arrangements, Sh ing, and ?rv t % do it as a
goodwill gesture only. S s they don’feven @for the funeral
van v205 $
In addition, accor ingYé!bondJ 9@10, in carrying out the task of

Fard kifayah, priority should'be givefl r«g})d human values. As mentioned by

respondent R16, de na‘on 0 uner@enses should not be based on seeking

profit but on gasi he uv%: }lle sed s family and providing assistance to
I

e Fard kifayah should be carried out with the

others. Th tes t ?
right nd clear je&IVEQ,WS a social responsibility, handling a body should
)

CO\ e interests of individuals and the community as a whole. Therefore,

203 R6. 16 December 2021. (Personal Interview)
204 RQ. 20 December 2021. (Personal Interview)
205R10. 12 January 2022. (Personal Interview)
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not just for seeking profit.

seeking purposes. We only aim to ease the burden of the dec
family. Our actions are not based on seeking profit but
providing assistance. However, at this point, when we W

payment, we are 5|mply coverlng our own costs to enable us
2,206

help

determining funeral expenses should consider humanitarian and social justice aspects,

“Because this matter is primarily for the death charity, not for ,&\b
athe

others.

6.4 Musyawarah

Various methods are used to determine a p ct's or

depending on the pricing objectives to be achiev,is‘. study@

traditional approach known as musyawara 0 determi

“Firstly, we have a general m ; so the
eeting’

made through the general
there will be a committ
such and such prices... In
will be brought forw
call it wages, more lik

of mages a pay

mar@sx'ent Costs.

&

on 0@!6 cost is

ar |trALIy add, and

reasons for
, usually, that

a member. C e tly wages, we don’t
en of appreciation

to the manageme , ose w \do the bathing. The

committee me ersgoughtf rtht pro I, and others agreed to

it. So, based 0% eral tin \yexig d agree on a ser cost for
na

the funeral ma e “K b
“It has h th@ting with the committee. It
depen nt decist e co ee. Usually, they would inquire
abo isiofl, and J l? S&;SZJ s done, it’s done. If they say it’s
! 0S5t ally, we will leave it fully to the

, US
The chaifm ﬁ e death Khairat. On matters of the
| and’t pepar if you got chosen, then you go. 2%

&

5 R16. 29 July 2022. (Personal Interview)
207 R3.14 December 2021. (Personal Interview)
208 R12. 11 August 2022. (Personal Interview)
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The respondents’ feedback indicates that the final decision for funeral
management costs is determined through consensus decision-making, cow
known as “musyawarah” or meeting. Musyawarah is a process of d@g or
exchanging opinions among several individuals or parties to reach th greement
or decision for the common good (Dudung Abdullah, 2014). AccordW% and R1,
all decisions related to costs related to funeral management,%\;(g material costs

(higher or lower) and wages related to funeral managemen cusied at the annual

or general meeting attended by committee members, vi membe those who
@
manage the funeral. | C}
s X

Whe me S
elfa lub
manage these
XX. all the
b. AN<those four

ms Is what was
it ot%.. amongst all
50%

ject ‘%er... secondly, we
oods, cotton, cloth.
er related costs. These

“The cost, we have decided that in ourWg€elings.
have been finalised and approved gy the

XX. Indeed, here we have a speciffc
things are under the MosqN elfare

materials and equipment are o

the nearby mosques, t Gharg

things will be charged aroufid 500 rin
decided in our meeting. %l be iuwli

néalso

in

also look upon theV i
Then, the costgfor grayedi
are related to%r et
“The deci, Nn copt
have ou% nstiuti very
constit% or e
like i kut, dea

m ers of thelde
Khairat age o

e meetings. Nowadays, we
bodies need to have its own
Khairat, for your information,

ir
hzgaﬁfamilies who refuse to register with
t;]éhown. For now, the costs, we decide on
t base 1?19 corfStitutions. For example, the death of the
at members. The ﬁﬁ’lrat will take out RM500 for the death of
members, RM450. he member’s dependents, RM450 for their
children’s death, and RM450 for their parents’ death. The costs have

E\ already included all the other costs, like the male shrouding cloth,

209 R1. 14 December 2021. (Personal Interview)
210 R9. 20 December 2021. (Personal Interview)
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which is around RM140. All of those have been decided in the meeting

and also been approved by the congregation of the Khairat. ~ 2!

R9 and R16 explained that in addition to the musyawarah proce ,cﬂgurrent

prices of materials used in managing the deceased should also be considered."The latest

information regarding the current prices of these materials wi%;sented in the

meeting. The method used is break-even cost pricing, where cision is reached

through musyawarah after summing up all the production S, SL‘:h as the cost of

materials and labour involved and considering several relatee factors. ®
|
“We had a meeting, we had a meeting, an e SGW? time, we ch _\
the right price set by every mosque. FO ple~in Zo here‘$

eight mosques. We will take from allSgight.
e su(ﬁo]unding
md@ , in the

mosques, we will compare their Ne c
we will see whether they ar i%a’ or

prices change, we will foIIowN for now,

period of seven years, the ;t:'ce ha nef\ch\

@ “

In addition to considerin& rrent price o ateﬁ{s, R5 and R1 also keep track
N . .

of funeral management _cost e area by Gonductingrsurveys and comparing prices

with nearby mosques an;a obani tigh e&ve@ge charges of competitors are then

presented in the @Aﬂ@ng a @nsus during the decision-making this
N
session, an agca@ onja fair a }an icial price for all parties is usually reached.

‘%we i 0 > raise it. But it will depend on the

%&on. For @Eg revious price is thirty, right? So we will
Sirs see how much

eryone agrees. No

ould raise it, maybe up to forty. Then,
\ all agree. In that case, we would follow the majority. Which majority
‘% chooses which price, then we make the decision. However, in the

-9

y we want to raise it up to fifty. Then, not
future, say, for example, we no longer do this kind of Fard kifayah.
Instead, we use a consultant. Then, maybe we will just follow. But

211 R16. 29 July 2022. (Personal Interview)
212 R5, 15 December 2021. (Personal Interview)
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still, that’s in the future, if [ may even I don’t want that...That’s how

it’s always been. Every time we had a meeting, a general meeting, we
would ask the audience whether the chosen price is sufficient to cover

all the costs or not. Should we raise it further? As long as there al\
other people who disagree, we can’t just raise the price as we l%

We will be rational. '3 :
All decisions will be made through a meeting that also co%Zhe decision of

the group (Jemaah). Each party has an important role in bringi It perspectives and

haset materials may

the mM he Qﬁies

S
will present their views and debate the appropriategerice options. Th allis-hf?eacha

fair and beneficial agreement for all parties invﬁﬂ.’ \, Y\}T
“It has been decided throu %‘ing e codﬁie. It
depends on the decision ofthé%’ ee. Usuall ey\/\@ inquire
about a decision, and if thgy say 1Fs it . If they say it’s
up, it’s up. But, that c )Hally,%« e N fully to the
chairman. The chairman%t dgath Khalrat. Cﬁn}matters of the
material and tools pr n, ifyou g cHose@hen you go... We
all of the materials, altulate sed m e current market
price, like the woo Il that. It all BlependSon the current market
price for the rgguired materials an qpirﬁFor things like wage
for the bathin% body, ?aéa" [ already been fixed. We
have to ask the batlier. ts 't be a burden. Yeah, ifit
involves Wer, %’r’d man that contributes his
power ?&/J h Often(b epends on the family of the
deceas%l—l? ? Ive.;Sometimes the family is an asnaf
famit;ﬁ wauld j t ee as charity. It’d be bad for his
copsgienge to tdke hem.czj1

\
& v

InYmaking decisions ab e cost of funeral management, musyawarah can
iy S

i various parties such as committee members, management, mosque members,

6 those directly involved in handling the deceased (shrouders, washers, and

knowledge into the discussion. For example, the team th

have insights into the latest market prices and competition

.

213 R15. 4 August 2022. (Personal Interview)
214 R14. 28 July 2022. (Personal Interview)
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gravediggers). According to respondent R14, in addition to considering the garyah
(congregation’) opinions, it is also important to get data from those carrying o

such as washing, shrouding, and digging graves, as it involves the rate for@j ges.
Agreement regarding wages is obtained after considering the opinionsﬂ}@reements
of all parties involved. All aspects will be considered in the discussiongr musyawarah

session. This is to ensure the decisions are mutually beneficial EW agreement will
N \g

N
6.5 Discussion of the Findings é ' b
4 \/Y*

The findings reveal that economic factorsgh.as \ﬁasmg pge\S@f materials,
wholesale or bulk purchasing, and con u% rvey t esg&:es play a crucial
role in determining the cost of Musli %I erT Y

All respondents sourced fun %te@g\%hlrd paiies. Therefore, the cost
is subject to the price set by trN rd partie ange&"ﬁc'f{;e price of these materials

N
are beyond the control thquneral r‘ana ?ntﬁnisaﬁon. The main contributor
thoa

to the overall cost of kafn ig'the sb,@ h a@,burial equipment like kepok boards

which are comrr&%\sand@to pri %fluctuations. According to Hankla &

N
Boonsothons@&ox ri&% jo'm ity materials fluctuate due to demand and
e

. @ .
supply, ces will i e &n demand increases, or supply decreases, and
‘v’
vice versa. \/Y.
s

Waddition, these fluctuating prices are driven by economic conditions, foreign

&%ge rates and the recent pandemic (Moheb-Alizadeh & Handfield, 2018). Since

shrouding cloth is sourced from foreign countries (imported) such as India, China,

be reached for all parties involved.

and Pakistan, it is influenced by demand, supply, production costs, and inflation rates.
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Demand and supply are determined by the market's amount of shroud cloth production
and higher customer demand for shrouding cloth, kepok boards, and other?ml
supplies. In this case, when the number of deaths increases drastically, @Qes of
shroud cloth, kepok boards, and funeral supplies will also increase. ﬁ;wly, if the
production of shroud cloth, kepok boards, and funeral supplies decreases, the price will
increase due to their limited availability in the market. \,

All Muslim individuals will be buried after thei Y'Herce, there is a

continuous demand for materials used in funeral m ement, S washing,
‘X

shrouding, and burial. However, since the materials ar ined from efal&é&tries,

consumers can choose less expensive, best-quaki

a study by Katan et al. (2019) which foundﬁi\i?

to cremate bodies, affecting other ele hh ase
In addition, the production co neral su

the price of funeral supplies. ion Qosts

manufacturing, transportati }hge, la sales. If t oduction cost increases, the
S

price of funeral suppli ill.also increase. oohmbtannot maintain the same selling
’ 4 ¢ &

price and must ad] heir pri‘: \CGQ dingl (to'maintain profits. Inflation can also

affect the price of funéral s

g ‘

peci <(i'mported materials such as shroud cloth,

rency valu

!
atges&‘;%rice to be higher.
N

because a Io& o
Ir% ing fli nage%nt materials, funeral management organisations

canm bulk, make indivi@%l;rchases in small quantities, or purchase them in
p% . Each form of purchase directly impacts the cost of the material, especially
& purchases, which usually offer lower prices than individual purchases. Bulk
urchases can benefit funeral management organisations and their members or

customers. Lower funeral management costs can ease the burden on families in handling
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funeral management expenses, providing relief to those who have experienced a family
death. Y~
This can be seen in this study, where some respondents who are @}f the
organisation's objective to provide benefits and welfare to its membersﬁ%sponsmle
for obtaining the best quality at a lower price (through bulk purchas ccording to
respondents who also choose to buy in bulk, besides obtaini al management
materials at a lower cost, bulk purchases also provi %\r’age to funeral
management organisations to maintain sufficient invent ‘\d‘

Yw
oducts offered i t@rket,

COK i purcg'es is the

er qu@n%; (Nemzoff,
Chalkidou, & Over, 2019). Accordm@eshimana echi@%efferson (2019),

Suppliers often offer volume discounts for vario

particularly for bulk purchases. The main be

buyer's ability to obtain a lower unit price

bulk purchasing is an effectlve stra or o btal er @ reducing costs, and

reaping the benefits of econo ale W| h lewer 22%? organisations can offer

products or services at aJmore omT rice, rn\ asing competitiveness and
winning market share. '
s ¢‘

Organisation reducF ere d to wait for delivery and ensure

uninterrupted delive sho@és by maintaining a sufficient stock of

funeral man %ﬂma rials. sﬁjab where there are many bodies to be managed
simultan€ouslVy bulkp Pg caﬂ&mble funeral management institutions to handle
% more quickly and@'c’lently. This is because sufficient and high-quality

f anagement supplies can help reduce technical issues or material shortages
g the funeral management process. However, according to Malgas & Zondi
021), although bulk purchasing can help organisations reduce costs, it should be noted

that this method also requires a significant amount of cash flow for the organisation to
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purchase bulk materials. Therefore, purchasing in bulk only applies to funeral
management organisations with a strong financial position. In this study, espwm
who made bulk purchases included those in urban and rural areas. (’}
Additionally, compared to purchasing individual Kits, purchasf&bulk can
reduce wastage. Most of the materials in the kit are pre-prepared and come in a standard
size. If the deceased is smaller than the standard size, the management team may need
to alter the size to fit appropriately. Waste occurs if there 1 r&Zs f materials that

cannot be used for the next deceased (not enough). Due to'imited toners who
L

Co g
in selgctingand p.@smg
als{ S in@?&ll towns

i iteduitoc of ind@cﬁll materials
(which can also be purchased in bulkwaeral direc mos@lbought from rural

areas. % \T ,<\

N
Welfare and social or%t theﬂ commi ee'sq(;?nmitment and sense of
responsibility to provide th }theil VIC .Ac@g to Nor Asmat Ismail et al.
e

(2020), the process of % omm‘i‘t

in the community M{be err

committee can rga '§§.ﬁ6ns better, helping to provide the best

!
services to tEs%T\ 4 \L,c')
|gh|

It

obtain materials from small or rural towns have few o

items. In this study, respondents who obtaine

tended to buy more expensive kits due t

r nﬂsn@ons that function as social agents

f &

. Thi ecause a more dynamic and capable

ommitted and dedicated funeral management
nw&dlrectly impacts ac@’taken by working together to conduct price surveys
on'the aterlals used in the funeral management service. Conducting price surveys can
funeral management organisations to know competitive prices, help them obtain
neral management materials at competitive costs, and increase transparency. This is

evident in both groups of respondents from the rural and urban areas. If the committee
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has high commitment and cooperation, they are willing to serve by going to several
stores to review the lowest and most competitive prices with the best quality. TW
willing to take materials from places far away (outside the area) but with wer
prices and the best quality. Lower funeral management costs wiﬂ'N/ funeral
management teams to allocate resources to other areas and build cWer trust and
loyalty in the future. As a result, the benefits can be disseminated tofany people.

The presence of technology has greatly facilitate a&:f' According to
research conducted by Beard & Burger (2017) an (20 1;,\@109%/{' has

ent and ful Is’th& d for

%' nd %ngrvation

processes. In this light, the introduction dvancedstechnigues ioé?:galming and

cremation has significantly changed twga funeral I

state-of-the-art  technologies for%/ prepﬁ\ﬁm? i

N
mortuaries, and using crematio spos& met dfhagﬂ contributed to reducing
costs. \ \A

On the other han% lims prlhibi c;émabn technology is more focused on

’ &
using backhoes or avatoiziw ma@ment, which has advantages. This
e

transformed the landscape of non-Muslim funeral ma

1]

modern funerals in the funeral industry,

ry. <ﬁﬂermore, utilising

ementing refrigerated

5

equipment allows for*faster r eYBS‘dtion of graves. In situations with many

!

¢

deaths or e G@ies, uch ngtué‘aisasters or pandemics, using backhoes or
"

excavat% peed Pces digging graves, enabling funeral management to

| Lk 4
bec out more quickly. \c..)

%\hile backhoes and excavators require high initial costs, their use can ensure a
heaper and more efficient grave-digging process in the long run. In addition to
urchasing and maintaining equipment, the cost of paying trained workers to operate

the equipment must also be considered. Furthermore, this equipment requires fuel and
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frequent maintenance, affecting funeral management expenses. In this study, only some
respondents used backhoes or excavators due to budget constraints, especi?m
funeral management organisations in rural areas. Most respondents in rur&a} still
rely entirely on manual labour for digging graves, and it is still easy to fi e diggers
who offer their services in rural areas. However, respondents in rural‘@reas can obtain

backhoe technology for free through the charitable services o( Wts who perform

In contrast, new cemeteries (that are to be densely, occu iew‘an areas,
especially under local authorities or religious de@super sio aj/e @‘gent
funds for the initial provision of this tech 0 @ e %Kf ground
excavation process in their area (on a fuII-tiF\ZjX% I nare Y;difficulties
in obtaining grave diggers. Therefore,@ provid

with greater speed. They can use a@ﬁS\oe toe glo ves simultaneously.

N
In the long run, the availab% backhoe (excgzirBr technology in burial
management can provide S|QXM:1‘|C be’ S asiit ca@ reduce funeral costs and the

time needed for burial% 2 "' 0’

Geographical NQS a@ on o@teries can affect the cost of funeral
management, su@he 'nd, Eﬁféost of preparing burial plots (such as
excavation G@), an th?%ofb(erjd used for teraju, lahd, and coffins. Although
backtht;%
mamg&

nt costs in the long @*’ this technology can not be used in some cemeteries.

these obligatory communal (Fard kifayah) tasks.

D

pl@‘ra lower cost and

N
logy#” gre faciﬂ&'es digging graves and can reduce funeral

cemeteries comprise four types of soils, rocky, hard or hilly, marshy or

Q py, sandy, and ordinary. According to the respondents, using manual labour or a

ackhoe should also consider the soil type. Both options can be used for normal or sandy

cemeteries; in rural areas, most still rely solely on manual labour for digging graves. As
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demonstrated by the respondents, the choice between using manual grave diggers or
backhoe technology should also consider the type of soil in the cemetery. Both?ms
can be used for normal or sandy soil, and manual grave diggers are typica@’erred
in rural areas. However, in urban areas where a backhoe can be used, iﬂ*ferred for
rocky and hard soil. If manual grave diggers are used for such soil\the cost will be
higher as they require more time and labour, taking about thre@‘nours to dig one
l
Similarly, in old cemeteries where the soil is al co pwd there is

ntial as backhog tgﬁﬂ)gy

grave.

limited space between graves, manual grave diggers a

is unsuitable due to the limited space. The shap

e o@ n al%‘%-e a factor
lahd @;zr;ju method.
ove@egbody before it is

in the selection of burial types, whether tow ide

Both involve costs for preparing the p&or)oard use
covered with soil. For swampy and @6/ Ianc@e;ar?a i ‘o%ral costs for providing

coffins to respect the decease iIita{é bur .‘Ce@‘;’\ies located in a densely

populated and high-value p@are cur onal costs for land purchase

which can increase th% man lme ;ée@eanwhile, the cost of preparing

grave sites and tr;&&ting thi y be‘hgln%r for cemeteries located in hilly or

rocky areas, \ : ' é«/

Man@slim unera is&cg“r?unal obligation (Fard kifayah), and Shari’ah
NN

st hé i Pd to 1@& the demands of society. In this regard, not

D

s

require

ever, has the expertise a@mpetence to handle funeral management matters.

@ency factors refer to the skills and expertise of funeral management in carrying
utttasks related to funeral management in line with Shari’ah requirements.

6 In this study, respondents stated that funeral management goes beyond

performing tasks such as washing and shrouding but also performing all rites in
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accordance with Shari’ah requirements. Funeral management requires leaders and
volunteers with competence and expertise. Therefore, wages for funeral mana?!m
tasks such as washing, shrouding, and grave digging should be based on @ncy
In addition, providing wages is also a symbolic appreciation of the ser d time of

funeral directors and ensures that the tasks are carried out with fR responsibility,

professionalism, and integrity. Team members in a funeral ent organisation
should be experienced and skilled in handling funeral arr ts e f|C|entIy These
services should also be offered at an affordable price t uce os | ated with
funeral management. E[\ l \Y'
Ownership is also a determining factor in he cost raI a agement.
Based on the respondents in this study, ma ss used\for eral ement such
as funeral vans, funeral facilities, an |es are ass@hls allows all of
these assets to be used for the ben the co W a be used by anyone.
Most cemeteries outside of ur or uﬂder t eup%gs on of a garyah are waqf
land, and by utilising these setl communi N}an use them without bearing

the cost of purchasmg%t g. Re #My@d to pay for the cost of digging
|aIs sucT boa

graves and burlal d coffins. With the increasing price

of land, espeC|a |n restrl Iand the cost of cemetery land for other

religions is i xpen |ve wgve , the wisdom of having waqf cemetery land

provide reat'benefifs lims ensurlng the availability of burial places that are

Y'

;h
D
('D
O
[
'O
<
v

i contrast, Bickerton & Morelll (2019) found that while burials in the UK are
G expensive than cremation, residents must purchase a burial plot privately to avoid
higher cost. This situation creates concern because urban land is more valuable than

rural land due to various factors affecting the demand and supply of land in urban areas,
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such as being a hub of economic activity, education, having many facilities, easy
accessibility, and so on. This puts pressure on obtaining burial plots in urba?ﬂx,

pushing the prices to increase drastically. According to Ren (2018), th sing
number of daily deaths has resulted in the rising cost of privately-owneﬁ‘;@rporately
owned burial plots due to the increasing demand for burial plots. Y'

In addition to the long-held practice of allocating wagf land for cemeteries,
charitable donations have been extended to include wagf o &v‘eh'cles and funeral
management Kits. This can help to reduce the high rent sts t atW?e paid if
cilities, H vdr,.@!‘;;nal

ot% e cc{lgi-dered in

nt. Most pond%;q rural areas

impose a very minimal charge for the |cla)ecause t tan@%tween home and

cemetery is within the garyah area ﬁyes not r\n~eglo B\Umey. The facilities of

N
the funeral management room,anhiehare V\ﬁdely ailab!Q' mosques either through

the funeral management organisation does not have th

maintenance costs, road tax, petrol, insuran

imposing a minimum charge for funeral m

provision by the mosque aqf al 0 very he for the deceased and heirs

r
because the managem% e carr‘i‘

o)
residents in urban WSpec‘a Iivigin apartments or flats, the availability
'&w

of a funeral roo ity is i a pleﬁe‘for funeral management and a gathering

!
¢
place for fés‘%emb rs y‘?he{rjzst respects. Likewise, the waqf of funeral

3
shrouds% efit f ?mber%»pecially those who cannot afford the fabric.
X

is a religion that sh mercy to all creatures, especially human beings. As
iy kY

a xvorganisation in Islam, the management of funeral services, particularly the

'mfne@tely at the relevant location. For

rganisation under the mosque, is responsible for safeguarding the welfare of its garyah
ommunity members). In this study, funeral management organisations prioritise the

well-being of their community members, especially those less fortunate, such as people
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experiencing poverty and those in need, in determining the cost of funeral services.
Funeral service organisations' responsibilities are collecting and distributing ch

funds and contributions to benefit those who truly need them within their n|ty
This will allow community members who cannot afford the cost of fundAywagement
and benefit from the service for free. This practice aligns with the coneept of ta ‘awun,
which means cooperation and mutual assistance, where the benefits are also felt by
others in the community. The available funds can be use tth se who are less
fortunate. Such practices can promote economic and so€ial justi e‘hﬂjldommunlty

and alleviate the burden of less capable people while them jout o‘/e @used

by death. T
In Islam, funeral management is consmgd’a ardkifayah, a co Yv:zobllgatlon

that must be fulfilled by the Muslim W ty. In the of @‘eral management,

Fard kifayah must be carried out b Iosest gr I;Q}'to the deceased, such
as family or neighbours. If n d Olﬁ, therp the e Musllm community is
considered to be in sin. Thi an hat rtain grou he community is responsible
for ensuring that the cz% mem j |'a| properly managed according to
Islamic teaching. T ncludesl shro ,prayer and burial management. In
this context, on un rsta ard ah can affect their attitudes and actions
in determini raI erf ts If everyone in an organisation understands
the imp cevof fulfi ob |o n of Fard kifayah, they are more likely to be

e nd open to reducmg{%’e’ral management costs to the minimum possible. Adi

% 20) stated that Fard kifayah is related to the fields of economy and Mu’amalah
@ e it focuses on the fulfilling societal obligation. Therefore, understanding Fard
ifayah will affect one’s work attitude, where implementation should focus more on

“giving” rather than “taking” to meet the needs of the community, rather than for
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personal interest. This is evident in this study, where organisations and their members

who truly understand Fard kifayah have funeral management personnel who r

accept payment and carry out their duties free of charge to fulfil unmet ob . As

a result, the designated wage costs can be minimised, and excessivé*ts can be

K

eliminated.

Cost Elements Of Fconomics Factors
Muslim Funeral 1. Material costs
Management 2. Bulk purchasing
3 _Su.r\.'ey the best
Oblizacon Wi Materials e e o
2 Shroudmne Musyawarah Mauslim
3. Praying (Method to finalise the ~ [m—p- Funeral
4 Bura Non-Economics funeral management cost) Management
Factors Cost
Necessity To Complete 1. Technolegy
Obligation 1. Geography and
1. Transportation location
3. Competency
Others : g“ne:::g
1. Tag o
& Ke;:; ieﬁ?:;tz;l:bimt
rewards and fard
Kifayak)
Figure 6.1: The Determinants and Procéss te ‘.ﬁ)ngm Muslim Funeral
Management Cost by MusliftFuneral Managém r‘(@.rganisations
0 4 q‘-')

X
\ S
In this chapter, etermjnants fjectl?;ihe cost decision of the Muslim
x <(/
funeral managemmlalays'ia been

led and discussed above (for figure
1) de @h% economic and non-economic factors.
Economic faetorsgsSuch as mar tpri.cs_s;?)r materials and obtaining the best price for
materia‘é*?;;er bﬁlbgp? as@j price surveys. The cost of funeral service in

Mal@& also determined b \'ors other than economic factors, such as technology,
e

6.6 Conclusion

please refer fi Th i
&
s

‘@ny, and cemetery location, as well as competency, ownership, beneficiaries,
Qn set, and worldview. Musyawarah also been presented as final method to conclude
e cost of Muslim funeral management. Future service delivery can be made more

efficient and affordable by having a clear understanding of the cost of funeral
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management services in Malaysia. To improve the quality of these services, authorities

and organisers must consider the factors discussed in this study and find more aff?ﬂe

=
S
N3

alternatives for the community.
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