CHAPTER 3: RESEARCH METHODOLOGY

3.1 Introduction \Q
This chapter aimed to describe the data collection methods of the resga&(hai other
r

related issues that might be encountered during the data collecti ocess. In this
chapter, five sections contributed to the description of the research methodology. The
first subtopic explained the research design. The next subtopic M on to the data
collection methods, instrumentation, sampling strategy d¥p~rocedure3 of data
collection. This chapter also were deals with the data @oc s'and the validity

and reliability on data collection. .

| &
| %3
3.2  Research Design Y' \ X~

The design of the research me@)sen W ording ﬁﬁesearch questions

7

and problems. This study is qualitative in nature wher a’ through electronic
media in particular Islamic reality npr esbe oéethe focus of the study.
The tradition of qualitative reje&s th absoll@ruth that is sought in
quantitative methods, Wherex‘ possi tiple~h<<t'érpretations are accepted.

Precisely, the tendency rwers’ @y is because of the interest in
exploring inter-subject% the sogi | a % ent of how people co-construct
and co-experience 'nteracti‘) d their rules for doing so (Keyton,
2006). This pres&J y t under@pd the development of Islamic reality

S
television pr@%es nf%y}ib, d,(_%%mportance and contribution from the

perspectiv@ icipants, Iim&(gxperts and media practitioners. The major
concerng/of thisrstudy” ?plorew%e contemporary methods of da 'wah through the

platforﬁof edia especially thec_)l mic reality television programs through qualitative
meﬁ@. he method of in-dehh interviews combines the structure of flexibility and

inned by a thematic approach enables the spontaneous responses to be fully

%

xplored in the study (Batty, 2009). This concern is essential to the qualitative approach
here the qualitative is developing the explanations for the social phenomena (Hancock,
Okleford & Windridge, 2009).
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Furthermore, studies that involved the media and its effect, especially, are more
appropriate in using the qualitative approach. Referred to the past study, there is
study that using the qualitative method because this type of design is more f mr
able to gain more information. Cawthon (2013) in his study of the “Yo dults’
Perceptions of Issue-Oriented Reality Programming and its Educ;& Impact”
preferred to use a qualitative approach, which is more appropriate tcwnre viewers’
own perceptions of the messages they have gleaned from the mew . Novia (2013)
in her study related to the use of social media also chooses the qualitative design because
it is interpretative in nature and context specific. Eda Y:tlirkay and Emel
Yarimoglu (2017) also conducted qualitative research the reason gfd€onsumers
use social media under the title “How and Why @onsumers Use Seeial M@" A

Qualitative Study Based on User-Generated Medi es & Grati tiJns{ eory”.
4
X
3.3  Data Collection Methodology %\) 0\ &

3.3.1 Interview \ \ /(\O

) ¢ 0? .
Based on Thomas, Nelson verman (2015), t terview is undoubtedly

-~

become the most common som dT tative\&udies. The person-to-person

format is most prevalent.to Rconduct d T |Fte3@s are ranging from the highly
% oo efore the interview), to the open

structured style (in wh stions ar de
ended, conversatio rmat. Irl Itativ arch, the highly structured format is
used primarily tofgather socio~demographicipformation. For the most part, however,

interviews ar%}\ope -ende g;l' le uctured in a casual way. Frequently, the
St

interviewe same questions o@he participants, but the order of the questions,

the exa rding, and Be of fo&?w up questions may vary considerably.

A\ -
0‘é}ontent Analysis

Content analysis had been defined by Krippendorff (2004) as a research technique
for making replicable and valid inferences from texts to the contexts of their use. It is a
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research technique that provide the new sights and further understanding for the

researcher of a particular phenomenon or inform practical actions. T

Referring to the study by Muhidin and Zaharah (2014) that has cond %rected
Content Analysis of Akhlak in Islamic Reality Television Programme ° uda’, as
the main reference, this study conducted content analysis of the m of Islamic
reality television programme. The Guidelines of Contents, Materials Islamic

Broadcasting from Department of Islamic Development Malaysia«(JAKIM) has been
served as the guide and reference in this study. An inst as ‘;een developed,
customised, adapted and the units for content analysi een constructed from the

criteria of censoring multimedia and broadcast materi§§. The'content that,c mbl'QQWith

the guidelines has been recorded, analysed, and ca ed based on r!détg ined

coding. \4' \/Y'
N~ ¥
Meanwhile, the Islamic reality te% pr of ~§ Pendakwah
Nusantara has been chosen as the subm e study.
a seasonal religious programme in T@éat hasb'ﬁ\ggr%n @broadcast since 2013
and has been continued until the re eay Ima uda @\Pencetus Ummah, both

i Pen@wah Nusantara is
7]

the k&éﬂcast of Imam Muda started
mah ‘started in the year of 2013 until
2015. However, this s%x lysed the pr grdmﬁb’of Da'i: Pendakwah Nusantara
during its fourth season in the NQ 6 af,t'@'/e JAKIM’s Guidelines of Contents

n b
Materials Islamicﬁ%&stir@blish@zow
N
N 1o D O
The anaiih the Guideli es‘:)f@ ents Materials of Islamic Broadcasting by

JAKIM (20 quir? urthér understanding from prominent Muslim scholars and the
producers slamic re ity{elevRR’)n in Malaysia. Data and information should be

programmes are unable to bec@& case S
in the year of 2010 until 2 PerJ:
e

obt rectly from the peop&&who created and developed the guidelines and involve

d in the productions of Islamic broadcasting. The content analysis of the
rammes was compared with the official guideline by JAKIM. Hence, in order to
Qduce the information for a through and constructive analysis, this particular
information is totally necessary. An interview is chosen to become the information

acquisition.
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* Participants of Islamic Reality
Television Programmes Z.
* Muslims Experts and Module 4
Developer of Islamic Reality
Television Programmes
» Media Practitioner

N

Content e Da'i: Pendakwah Nusantara(season 4)
Analysis

A\
Figure 3.1: Data Collecti hods '\d
@
N4
3.4 Instrumentation of the Interview I .\C’)
4
The interviews have been conducted with emi-struct interview
questions. The interview questions are pr Malay language c@‘the interview
session were also conducted using th cou@é proper response
from the participants. However, the intervi tionT th_e\ ata gained from the
interview has been translated into Gﬂs} Lang& fi thaéquirement of this study.
@ 4 45}'
Interviewing can, at ohtre;; ctureds=with questions prepared and

presented to each inter, 'ewegin an identic V\{a@g a strict predetermined order
(Hancock et al., 2009).%intervi m@rmal and informal way that good
feedback had bee M duril"lg\interv@./Besides helping to speed the data
collection, it a@es 0 infon&aﬂon as well helping in our research
observation. infofmatio i)«!n tiygﬁe interviewee have been jotted down and
the intervi ions had been r ord&dsing the electronic tape-recorder to avoid any
miscom% on of rstanﬁxﬂ?g about the information.
Y-

N

N,

0 gain information, the ‘chosen participant from the Islamic reality television

\l’
%nmes has been interviewed with the semi structured questions. Accordingly, a
i

d ary goal involves uncovering meanings that people attach to their experiences

helsea, 2013). As this study involves the individual’s experience, in depth interviews

were the appropriate method to use. Methods of interview were formally and informally



used to obtain information from different respondents. Interviews has been conducted
directly through meetings between the researcher and the informants. That interui

was held using a set of questions protocol prepared in advance to obtain th w
information in the study. Meanwhile, the interviews with participants wer MS been
conducted in semi-formal and more relaxed session. Before the intervieévtudy had
identified some themes to be discussed. Each theme is given avoperaﬂonal

definition. Based on a clear understanding of the process, the prw n of questions
for the interviews was clearly identified. T

l

Among the themes analysed were: ‘\d
X

| &
3.4.1 Background of the Informants =\
' 4
&

This part is a crucial part as the be 'nnerc the \vl‘ew Th ?Tdy needs to
seek informant details of back%(n t ame.ka e, educational
arc

background as references for t

h purpese. Th@were particularly
important so that the stu ve enou\le il

m‘g\a-rding the informant

information’s. [ 4 @
% &
%‘} 3
34.2 The Practié?& Isl1nic lity “Television as Contemporary
Da’wah ( 0’
o)

The cont@ d ‘ faced grea @allenges to systematically apply the

practic thod Iogy
now. %o longer an z&)}n as a part of religious subjects, but it been
v@ead ht |Ii@n of media networks. Islamic reality television
& ome a vital mgch'a\r/?@n used in the field of da’wah through electronic

Ia. \
\

Q 3.4.3 The Process and Criteria of the Da’i

The informants were asked for the specific criteria of the da’i. The criteria to

become a good young da’i must be fully prepared, and the challenges need to be
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well-known on how it can be accommodated and solved. Preparation is the

action or process of making ready or being made ready for use or consi i
or something done to get ready for an event or undertaking. The inventory of

e truth of
subject matter, often with an implicit demand for proof. The Wnalysed the
challenges that have been faced by the da’i when participatw e programme

and after completion of the programme. Y-

3.4.4 The Content of Islamic Reality TeIev@r rﬁ\d
]l
i

The Content of Islamic Reality Tele rogra des-religious
knowledge about Islamic figures and S % ’ani.c\ygrses and
te. content

gfggnted in the
programmes should be complied wi gui odugz y JAKIM.

3.45 Contribution of Islfﬁhfealitykigon & ammes
E 0 S
y

The contribution is the‘part edb erson or thimg in bringing about a result
or helping somethi varje. T slam@eality television programmes
. yo

requirement for the da i need to be identified as this is to fulfil th i%ion for
the community. Meanwhile, challenge is an objection or query ﬁk@

hadith are presented to the audiences.

should be able ing the'you da @term of knowledge, experience,
and many others ofpartici {s ord’g tovdeal with the world of da 'wah and

how far thig,alternativ !)f entertainm ontribute to the field of da 'wah.

N :? 2 c.,o
3.5 z&? Stfalgy (J

éore adopted the m@d of interview, the study identified a selection of
p Mnts strategy and ensured the best selection of the participants. After completing

X

ection process of the participants, interviews by face-to-face methods were

0{3 oyed to obtain primary data.
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To select the participants for the interview session, this study has identified the
sample first. Purposive sampling is the appropriate technique to be used
identification and selection of the information for the most effective useﬁ{ ited
sources (Patton, 2002). Creswell and Plano (2011) explained that )%volved
identifying and selecting individuals or individuals that are especially‘k&wedgeable
about or have experience with a phenomenon of interest. This st n uses the
strategy of criterion to narrow down the range of variation and fow ilarities. The
objective is to identify and select all cases that meet some pvined criterion of

nkas,

importance which suite to the objectives of the study orwitz, Green,

Wisdom, Duan, and Hoagwood, 2015). \d
L ] \Yw

Informants are selected based on the ass n'that they p es! khzﬁlledge
and experience with the phenomenon of interest S hgbﬁ; idec@ﬁbrmation
> Th

that is both detailed and generalisable (Palinkasiet. al e infrmants were
selected from three different groups. Th Kg( the“parti "g; of the three
different types of Islamic reality tele\ﬁograms namely Ir@] Muda, Pencetus
Ummah and Da’i: Pendakwah Nué?a. Th@gd% p\Ts\the Muslims experts
with Islamic studies background they, are diqctly&ched with the Islamic
institutions in Malaysia. Theiwr\ roup 1 edia titioners that are directly

involved with the reality teléVisien programsawhich h%agbeen broadcasted.
G J 'S
:
The first gr({;v S ésté ecause they were directly involved in the
programmes as théyparti€ipa tJ.

and undergone N) p tit.io
they are the Ims experts_t

=

They have riences of performing the task given

el @ he second group were selected because
\réreé/(;[we in the field of da 'wah through electronic
media. The e alip artgmodule ‘developer and consultation team for the Islamic
reality Qﬁm progra me&r. Theghird group were selected due their contribution as

me titioner that producef@b Islamic reality television programmes.

cetus Ummah is due to high rating that had been achieved by these programmes.

Q‘e The main reason behind the chosen of two programmes; Imam Muda and
m

am Muda is the highest rating show in the history of Astro Oasis, a television channel

dedicated to religious programming (Yoong and Sean, 2010).
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Pencetus Ummabh is an Islamic programme which recorded a 1.5 million viewer
rating on its final episode in 2015 and was once won the Best Religious Progra i
the 2016 Sri Angkasa Award (Shamsun Bahrin, 2016). In the mear}iﬂkﬁ
Pendakwah Nusantara is chosen for its successful three-season run (News Straight
Times, 2017). The programme afterwards changes its name to Da‘i:‘ P_enldakwah
Nusantara with a slightly new format and title during its fourth season and continuously
been broadcast in TV3 in its fifth season. \,‘

X:r ir a face to face,

endediincluding indirect

questions to obtain relevant information to the study. All intervie swr@ed

and transcribed in the Microsoft Word programs. é ' %,
oot e e

In this study, the specific number, of info weruq?spemflcally

mentioned. However, saturation of the ‘da@ﬁ een ie en tQ? study reached a

point in the analysis of data that sampling more data has not led to more information
v .\ e"Y (|

related to their research questions. This Teans that the c'urrent Qata show its saturation
o ,
which reflect similar pattern in the findings. Bern 201 \Fusch and Ness (2015)

stated that the number of in%;s nee a qﬁﬁ:ative study to reach data

saturation was a number he vd-not qllanti ut that.the researcher takes what he or

she can get. % l 0’

3.6 Data tion Pr,oc res O
P
th

Each of the interviews has been conducted by the

semi structured interviews. The interview questions w

condary data, interview sessions and content

D&! co}e ed fro
analysi electéd isIAMIC realcjzy television programmes. All information given by
the dents need to be fi@ whether it is valid to be analysed as the research
i

Nncern of validity of the data. Selection of information is based on experience

ﬁontent areas and expertise in research design and methodology.

To collect the data of this study, the researcher first started to search about the

programs by referring to the official website of Islamic reality television programmes;
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TV3, Tonton, Astro Oasis, Astro Gempak, official page on Facebook, official account
of Instagram, and few more sources. The researcher looks for potential informa

the group of participants and audiences that willing to be interviewed. An of w
and messages had been sent to the participants of Islamic reality televisio mmes
as to seek their permission regarding the interview that had been cond&l&\

Before conducting the interview, the permission to recor rview session
has been asked from the participants or interviewee. If tthlpants allow the
th

interviews to be recorded, the researcher will proceed t interview. The

purpose of the interview recording is to enable a ntr cWaIIow the
researcher to concentrate on the interview. The reseascher can fully conee 5tKEz1'the
interviews sessions and only recorded important uring and aft e’intb.[ ew to

get an explanation on some specific content. 4 NV

St

>
fro ly 2018 until

February 2020. The data collection recm initi ctto @nade by telephone
and email. The appointments have i ing4o the availability of the

informants. The meeting location ? e @n the request from the

informants. The researcher h

the distractions to highly gi entr ion fer both rcher and the informants.
N
-’ s
37  Data A@

Interviews with all informants

&
S
&

The data, aft t|o hav ssed and analysed in accordance with the
outline la fort pur ose at E{me of developing the research plan (Kothari,
2004). e collect gi foer{-lon process is done, and then the researcher had
ana he data. This proc@ the hardest part of the qualitative research yet

g to be accomplished. O’Conner and Gibson (2017) proposed seven steps to

0 uct data analysis. The seven steps can be understood as listed in Figure 3.2.
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Organizing the data
) L 2 . z

Finding and organizing ideas and concepts

@

Building overarching themes in the data

A

Ensuring reliability and validity in the data analysis and in the findings

=

Finding possible and plausible explanations for findings

e
s

Presenting an overview of the final results

Figure 3.2: The S@V}ata&'al \ Qé\r

In organising data analysis, onner andGi 01(2 17)'suggested that the data
first should be organised in an easysway'to K) at, so that @_tgsws the researcher to go
e

through each topic in identifyi cepts th S?Fr@ﬁe raw data obtained from

the transcribes, making a ¢ x pr easy und %nding to refine and research

about the findings. Onfthe ta is organised, theg and concepts has been picked
to t

up and be organised in categ% y'? éeific words or frequent phrases from
the data can be cat: N intolco r categéses. The different categories have been

merged to creat% ain S the@e}%nd patterns emerge from the data, it is
crucial to go pr the data

l
Once the (Qbhave W{em}

efull (@discard negative instances of the patterns.

e study had presented the findings from the

research. n (2063 ther expldins that it is important to relate the findings back
tot rience within the ¢ m@ﬁnity. The findings should help to identify strategies

t:ﬁehanges or be responsive to the community needs. It is also helping to find the

Q ¢ ways to implement the strategies.
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3.8  Validity and Reliability in Qualitative Method

The nature of qualitative research is to seek answers for question of how, Where,
when, who and why with the perspective of theory built or refute an exiﬁ%ﬁe
Qualitative research handles the nonnumerical information which inﬂ%b e tie in
with human subjectivity. Leung (2015) defined the validity in qualitati search that

ory.

means appropriate of the tools, process, and data. While acc%/ e validity of
e

qualitative research, Leung (2015) also stated the number of elementStwhich contribute
Qod

to the validity and reliability in qualitative research. Choice®@fm ology must enable

Iinx&?ures, and
amework theog?.jcal

sampling are moulded by the ongoing process of da lection'an edry@ data

findings in the appropriate context for it to be valid.

methods, it must be appropriate for the research paradigm.

extraction and analysis, several methods need to adopted" to nhanOg*vaIidity,
including triangulation of informants and triang:Rion 0 ?S'ou,( es an N{r}o'ries, well-
documented audit trail of materials and pec , mu

ional“analysis, or case-

O

Leung (2015) then addresses, th essg&)llbil' or qualitative research
stand with consistency. A n‘g of variabilityd for reg@('s in qualitative research
enhancing the reliability of_procéss and*results: ref “hbnal analysis, constant data

comparison, comprehe@ve ﬁa use, irllusi of viant case and use of tables. As
fro

data has been extracted

he QQ rt'eéjl'he study must verify their accuracy
in terms of form @ext@ tant C@Sparison, either alone or with peers in
on

orientated and respondent verification:

3,

form of triangul ; N
] "\ : e
C) 259
Me@e, Brink (1993) sta alidity in research is deal with the accuracy

and tr s of sCiemtificffindings. A valid study should demonstrate what exists
wit id instrument. Reli@rf/ is concerned with the consistency, stability, and
r Nility of the informant’s accounts as well as the investigators’ ability to collect
ord information accurately. It refers to the ability of a research method to yield
sistently the same results. It requires researcher to use the same or comparable

ethods obtained the same or comparable results every time he or she uses the methods
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on the same or comparable subjects. It further requires that the study has develops

consistent responses or habits. T
In this study, the sample selection is based on the ability of the sub:’e@wide

data relevant to the research questions. To avoid inaccurate or insu data, the
researcher used their judgement based up on the best available e to choose
subjects who know enough and can response precisely to questiens asked. Secondly,

this study has chosen the subjects who are able to report the eve irectly observable

or accessible to the study. Thirdly, this study had applie systematic "theoretical

rdin tWings that
er to record eachyin erVi@With

hances the ur‘cy\ca such

sampling™ or in other words, had selected the subjec

emerge in the study. Fourthly, the study used the rec

the informants. The use of mechanical recordi

transcripts from the data obtained. Finally, the ted{sic ipts of tle‘ﬁata have

been reviewed by the informants after the transcription °S S omel{@gf Participant
ont

reviews of findings and peer examinati% data extraet had ributed to the

validity and reliability. \
ey >\YT &
. N,
3.9 Conclusion ‘% ) &

d %
So
This chapter introduced t rch Iﬁet dalogy gplied in the process of data
S0 a

collection. There are t\% f data uséd in &@-research: interview and content
analysis. The interview has<ee cend'\u V\ﬁ;@ee different group that are directly
involved with theglslami reallty te visio@grammes namely the participants of

Islamic reality takis,i rog S the @slims experts that were active in the field
E ‘

of da’wah thr electfonic Miedid and thedia practitioner that produce the Islamic

reality te e%’pm?r # he@ntent analysis involved the Da’i: Pendakwah
tﬁﬁ 0

Nusantar he subje Q‘he content analysis study. The data has been collected,
extr nalyzed using the th.f‘\matlc analysis. Data extraction has considered number

0 \eNntS which contribute to the validity and reliability in qualitative research.

N
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