Appendix 1: Questionnaire

Dear respondent, \i

I am Mohammed M. Ahmed Ayedh a student from Universiti Sains | %Iaysia
(USIM) carrying out a research study entitled ‘An evaluation of | al Control
and the Accountability Practices in Waqf Institutions; Evidence from Al-Rahma

International Wagqf Institution’. You are among the respon urposefully
selected to answer the questions. The information given will % with at most

confidential.

Section 1: Demographic Profile
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. &
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9! &
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Section 2: Internal Controls

(Please Choose the one Response that Best Describes Your Reaction to Each Stateme

KEY: SA=Strongly Agree A= Agree D= Disagree SD = Strongly

N=
Neutral

PART I: CONTROL ENVIRONMENT
(PLEASE CHECK ONE)

A"

Items ‘%
0

N Ikl N 4, A |SA
@ —
. | &S

1. | Al-Rahma top management has a commitme i

integrity values and ethical behaviour is effect ? \'e

and consistently connected through Al-Ral i ~ Y

both deeds and words. -\ X~

)Y o ™N
. _ | N

2. | Al-Rahma has a policy code of e behavi {.gﬁ
3. | When Al-Rahma hires new sta% new sta\'ﬁi /<\~

trained well and became full arg of }'h ic§and Q}

sound internal controls signifi S. a Q=

&
~\

4. | Al-Rahma’s culture establi

ut

5. | There is perh@ev
evi

members t their

4
u‘ation rall %fﬁ board
den
ch c;g;/ affect in a

organisation, infl cingge awargness fqta@
control. §
D, _\"\ &

relationshiip a?liatio P
conflic nterest.
Q’ )

’ 7
6. | A ing to thé’p?gﬂ{fd C ing conditions and
theyre ed priorities Al- a organisational
re is being reviseda&a modified.

| positions in Al-Rahma have written job
descriptions, reference manuals or other forms of
communication.
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8. | Al-Rahma’s structure and tone at the top helps
enforce individual accountability for performance of
internal control responsibilities.

9. | Al-Rahma has an accounting and financial systems. 3 )

0 A mutual trust atmosphere is available in Al-Rahma.

1 | There is a strong sound of control environment in Al-
1. | Rahma to protect its assets of misusing.

1 | Al-Rahma in order to control its activities has

2. | ensured segregation of authorities / balances an
checks. I
4 ‘{' / \/Y'
Yv \ NG
PART II: RISK ASSESSMENT 0\

No Items \% SD@ N

ﬂfa 4 /Q\
Putting in considerations thE’sk' e\ﬁ ca (.,}
that Al-Rahma implemenisyi ivities, they « Q.

1 | management of Al-Rahfha eStablishes rialit&kw
edge for the purpose of identifyi ant s
accounts and dis T l %

bt Tl
Al-Rahma puts struc e-wid%in7 |aI'F ing

5 controls and tes thé ri hich t

controls mi ot avoid matesi Ierro% missions,

or missta i il sta@ents.

ent of AI:R ma.éakes sure that the
3 identi o{r k cons deﬁactors of both
i alland external and the?e ential effect on the

p&ce es. NV
A

g

-Rahma adequately and effectively manages risks
o0 the organisation and has designed internal
controls that mitigate the identified risks.

5 | Al-Rahma’s risk identification/assessment is broad
and includes all significant interactions, both
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internal and external business partners and
outsourced service providers.

The fraud risk assessment of Al-Rahma considers
the chances for deliberate violations of regulations,

S/

6 policy, or laws in every location that Al-Rahma
implements its activities.
The fraud risk assessment of Al-Rahma considers
v the chances for unauthorised gaining, use and assets
disposal, changing the records of reporting or
committing inappropriate acts.
8 Al-Rahma recognises the risks that might affect
achievement of the objectives in a timely manrﬁk ¢ \Y"’
HS
Al-Rahma has criteria for ascertainment of thewisks v
d that are most critical to the organisation. , \F
Al-Rahma has in place mechanism Matlng <~
10 | critical risks that may arise during, t ing <<
business. O
P 2
'S
Al-Rahma identifies both o I ernal (_,}
11 | factors periodically WhIC se f|nanC| Q-
deception. &Q
7 N
Al-Rahma estimates th isk factors signifi g
12 | and evaluates th ility o Lz;ren f
risk.
"i“'
S
No SD| D|N| A |SA

N
ahma control activ management
ontemplate all the information technology,
evant processes, and places where the control
activities are required, as well as external sourced
providers.

Policies, procedures and the other safeguards help
ensure, that objectives are accomplished.

101




The privileges of system and admission controls to
the databases inside the IT substructure and the

3 different applications is being evaluated q
periodically. Q
In regard to the appropriate segregation of duties
4 | among the recordkeeping, and authorisation Al-
Rahma has clear rules and procedures.
I
Corrective action is taken to address weaknesses in
5
Al-Rahma.
6 | Al-Rahma has a well-organised chart of accounts: \\d
o
It is impossible for one staff to have access to a I _S
7 | valuable information without consent from 8
senior staff. N s \/r
- o=
2 -_s N{
8 Controls are in place to check on in w W <
expenditure in excess of allocath!’
9 AL-Rahma’s security system identifies an Y )
safeguards its assets. 2
q
The organisation reviewssits Operation i"-’
10 .
performance periodi , N
! >
("D beeches 0Pl
There are strong isation proce res forthe
11 utilisation of r@sqc n Ajﬁa{ : (%l
2 i
Y ==
12

13

AI-Rahm@ntro it esoue}%yand
records !
Ca ‘P2 S

e

ahma has supervis ontrols of resource
plication.
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PART IV: INFORMATION AND COMMUNICATION

N

103

No Items SD| D N i SA
Pertinent information must be identified, captured v

1 | and communicated to enable people to carry out their
responsibilities in timely manner.

There is communication among the board of director '

5 and the management to ensure that the required \
information to achieve their responsibilities are L <
available. i

N
S

3 Al-Rahma has a process to immediate spread 2 X

information all over its facilities when nec AN Y
\\‘D \ &
The management of Al-Rahma has Mnic tign i

4 | progression for supporting roles taff in the <§
internal control obligations.

P ~ /<\
Al-Rahma communicate the sia paﬁtlﬂﬂ% 4_,}
5 | donors, government) wit ssary info atiorlS;-
relevant and timely throw ecific -, .
[ ] o
' Ny
Al-Rahma has a cesgf communicatton to\f
6 | Board of Directo liver the,provide rgg/ S
results by the Independent bd.& (_}
2 i
Y ==
All of the W a dérstand %’rmportance
7 | and congept of,integnal, contro lnc@)' the
responsit@s division. I~ &
Q - L
' N
Thé repafting sys the o‘l'é%isational structure

8 I tall the r ponsiblit/‘i@é of each department

in Al-Rahma. \C-)




PART V: MONITORING

No

ltems

SA

Al-Rahma assesses the procedures of its business
periodically such as the management of cash and
budget comparison to actual results.

Al-Rahma management periodically check that the
procedures and policies are being followed or not
and operating as planned.

Al-Rahma observes recipients in all its branch
make sure that the provided funds are exp
only for authorised activities, services, a S.

-

N

l)/\j,/

TN
The independent procedures are av, Whec
and evaluation of control activi%’c ntinti

basis.

The implementation of the4nternal con tices ‘
in departments is regular reviewed Q
certain of its efficiency. &)
P N\
\
Al-Rahma engages mqto'ring t} ma %.Are he
recommendatio dings if the au to’ﬁéare
iatel

resolved immed nd suffici
N &

]

’_\-‘bo_

(7

Through @ an@ck pr es, and
organis assesses, pd m@ors its

perforréaﬁs eriinfe. b4 (<)
- ¢

9 bt 4
Rahma maye%yatg e@ations of operating

N

(')V
-Rahma audits its aC(ﬁlnts periodically to ensure
mpliance.

oSECTION 3: ACCOUNTABILITY PRACTICES
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No

Items

SD| D

2
>

SA

Performance Part:

wagqif (donor) re

ents &

1 | Activities of the previous five years increasing

gradually.
2 | The Wagf collection increasing yearly. N
3 | The percentage of each wagf is growing compare to

non-cash wagf. |

]
o ~N

4 | The number of beneficiaries are gradually L g N4

increasing. ? ' c}
5 | Training increase the understanding ofw?. 4 P 4 \\3-

organisation.
6 | Al-Rahma regularly involve wa &ms tion '\ Cg

staff in training to increase the in piety an C)

awareness of their dual accouptability’i AN

and Hereafter to Allah. gm; N

T
Q7

7 | Al-Rahma has self- dev f per &)

measurement |nd|ctors §

Sddis
8 | Al-Rahma alwa% nsure e F Irhehbf
quir

N i\ iy,
Evaluation Part: &
D N
¢ U N’
9 |Therea ems f infoffafion that generate
rep ich comprisefi nc'a&aﬁd operational in
Tyl S

10

A
re are systems of intﬁ]\éﬂon in Al-Rahma that
enerates reports which comprise non-financial and
mpliance-related information of its transactions.

Al-Rahma always attempted to ensure the
fulfillment of government auditing requirements.
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12 | Al-Rahma has appointing external auditor in all
branches.
13 | Al-Rahma has appointed in the board of director
from the representative of waqgf stakeholders. 3
14 | Al-Rahma perform a regular visit to the waqif
(donor) to inform the progress of waqf programmes.
A
15 | Al-Rahma regularly try to arrange events and
ceremonies to gather public to ask their feedback on
wagf. '
\
Ty
16 | Al-Rahma has Involving beneficiaries in the wagf ' \Y'
programmes. l R )
o K 4 N\~
17 | Al-Rahma conducts customer satisfaction N Y/
a regular base. -\ X
Y% NN
. . . ~J &
18 | There are in place active reporti cedures in

Al-Rahma for interacting a balancedwand

Reporting Part:

comprehensible account of the"Al-Rahma™pesiti W
and procedures.
q

-

\%:\j &

19

U,

20

&- !
Al-Rahma publiﬁd -financial reports.

Al-Rahma is &d{inanc"a \tra repo&fy
'\‘Q >
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