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ABSTRAK

Audit dalaman sudah menjadi salah satu cara organisasi yang paling penting ,Uhtuky
mengawal tugas dan mencapai matlamat mereka bagi mendapatkan perhatiar
antarabangsa dengan menetapkan piawaian antarabangsa. Objektif utama kajian adalah
untuk mengenal pasti faktor-faktor yang mempengaruhi keberkesanan pengatditan
dalaman dalam sektor kerajaan di Emiriyah Dubai, Emiriyah Arab Bersatu Ydengan
mengukur tahap pematuhan amalan audit dalaman dengan Piawaian ARtarabangsa
untuk Amalan Profesional Pengauditan Dalaman yang dikeluarkamn /Ot€h Institut
Juruaudit Dalaman (I1IA) pada 2017. Populasi kajian terdiri daripada juruaugit yang
bertugas di Unit Audit Dalaman di Emiriyah Dubai yang terdigisdaripada 46'jabatan,
agensi, institusi dan pusat kerajaan. Untuk mencapai objektif®kajian dan™mghguji

hipotesisnya, kajian ini bergantung kepada pendekatan afalisis deskfiptif, Gkaedahs

kuantitatif yang menggunakan soal selidik yang direka khusus'sebagai alat utama untuk
mengumpul data dan maklumat primer, dan kaedah kualitatifdengan menjalahkan temu
bual peribadi dengan sebilangan pengurus unit audit dalaman danbertapyakan soalan
kepada mereka dan kemudian menganalisis jawapan yang _diberikan. Antara pangmuan
kajian yang paling penting: kehadiran kesan signifikafsgcara statistik/terhadag kualiti
peribadi juruaudit dalaman terhadap keberkesanan®pengauditar~dalaman dalam sektor
kerajaan di Emiriyah Dubai (kesan langsung). Walaupun sokongan pengurdsan kanan
dan budaya organisasi tidak mempunyai Kepentingan“statistik, kesannya terhadap
keberkesanan pengauditan dalaman dalamisektor kerajaan diy Emiriyali Dubai adalah
lemah sebagai kesan langsung. Walau bhagaimanapun, terdapat kesan-positif antara ciri
peribadi juruaudit dalaman dan sokondan pengurusaiskanan dengan budaya organisasi
terhadap keberkesanan pengauditanydalamén niefalui hubungan, pengantaraan dengan
pematuhan piawaian audit dalaman (ubungan pengantaradf). Ini bermakna apabila
pematuhan piawaian pengauditan®@alaman antarabangsa menjadi pengantara, kesan
kualiti dan nilai peribadi juruaudit¥dalamad, séffa sokongan pengurusan kanan dan
budaya organisasi, meningkatkan keberkesanan audit~dalaman. Temu bual peribadi
menunjukkan kepentingan Kualiti pefibadi géruaudit¢dalaman terhadap keberkesanan
audit dalaman. Antara,yamg paling_penting)ialaf_kejujuran, integriti, kesaksamaan,
objektiviti, ketepatan, skelayakan akademik dan Jsijil profesional. Sokongan pihak
pengurusan kanan 4méningkatkan kebebasan-jurfuaudit dalaman. Ini penting untuk
melaksanakan safanan laporan augdit dan<keberkesanan budaya organisasi dengan
menerapkan ketelUSan/’akauntabiiti, dan péigasingan tugas dan kuasa. Sektor kerajaan
didapati memggunakan piawaian antatabangsa secara munasabah. Kajian itu
menyumbang, bagi mengesahkan bahawa lebih banyak perhatian diberikan kepada
kualiti peribad? dan nilai juruaudit dalaman, maka lebih tinggi keberkesanan
pengauditan dalaman. Seterusnya, terdapat risiko yang menggugat kebebasan juruaudit
dalamang, dari  aspek kekurangan kecekapan dan kepakaran terhad. Walau
bagaimanapun, terdapat peranan positif bagi piawaian antarabangsa dalam
memotivasikan agensi kerajaan di Emiriyah Dubai agar mengikuti dan menggunakan
keperluan normatif dalam piawaian untuk kualiti yang diperlukan oleh juruaudit
dalaman.
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ABSTRACT

Internal audit has become one of the most important instruments that helps N
organizations control their functions and achieve their goals, and it has gainety
international attention by setting international standards for internal auditingy The
research paper aims mainly to identify the factors affecting the efficiency of internal
audit in the government sector in the Emirate of Dubai, the United Arab ‘Emirates,
through measuring the degree of compatibility of its internal audit practices With the
International Standards for the Professional Practice of Internal audit isSued by the
Institute of Internal Auditors (I1A) in 2017. The research population/€ensisted of
auditors working in the internal audit units in the Government of Diibai, which consist
of 46 departments, authorities, institutions, and government centes. To achieve the
objectives of the research and examine its hypotheses, the Tesearch}adopted the

descriptive analytical approach, and the quantitative meth@d using a jquestionnaire.

specifically designed as the main tool for collecting primafy data and infermation,
besides the qualitative method by conducting interviews withhg number of managersv-of
internal audit units and asking them questions and then @falyzing the answeérs. Among
the most important findings of the research: There is a statistically~sighificant effect of
the personal qualities of the internal auditor on the &fficiency of intefnal ad@it in the
government sector in the Emirate of Dubai (Directeffect), while_the suppoft for top-
level management and organizational culture has*mg statistical significance, and their
impact on the efficiency of internal audit in ghe governnient'sector in Dubai is weak as
a direct effect. However, it was found that there iswa~positive effeCt between the
personal characteristics of the internal augditorand the'support:of top=leével management
with organizational culture, on the éffectiveness Ofyinternal Quditing, through the
mediation relationship with compliance with intefhal audit standards. Thus, when the
mediation complied with the internatiénal audit standards, 4f€. impact of the personal
qualities, and values of the interfial “auditor® as well aswthe support of top-level
management and organizational culfure_incfealeS the efficiency of internal audit.
Furthermore, the interviews indicated [the “mpact of ‘thi¢ internal auditor’s personal
qualities on the efficiency/finternal audit, thé mostdmportant of such qualities include
honesty, integrity, impartiality, objectivity,_ accuracy, academic qualification, and
professional certificatessimaddition, thelstipport 6ftop-level management enhances the
independence of #hél_infernal Jauditor) andis important for implementing the
recommendations?of audit repotts. As well as the efficiency of the organizational
culture by applying franspareney, accoufitability, and the separation of tasks and
powers. Morgover, it was found that government sectors apply international standards
reasonably.4The study contributed to confirming that the more attention paid to the
personal qUaliti&s and values of internal auditors, the higher the efficiency of internal
auditing,“@n the otherhand,there are risks threatening the independence of the internal
auditoryssuch as: lack of competencies and limited expertise. However, there is a
positive role for international standards in motivating government organizations in the
Emirate of Dubai to follow and implement of normative requirements in the standards
of the qualities required for internal auditors.
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