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Appendix 2: Notification Letter from USIM
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Appendix 3: Case Study Protocol

List of tasks

Summarising the updates and any ch

2 Background

an
in each protocol and highlight the reasons (ifany)

a) Identification of relevant literatur revious
research and relevant theories licable or
suitable for the present research

b) Implement the case SM estions and

3 Research Design

objectives
a) Identify whether th es1g 1S a single-case or
multi-case, to show kage between the

design selected present research issues
b) Describe the obj of [the rch; the
s .
competency frdmework for legal lann@' n
Islamic financi i i sia
c) Identify the “propositi

4 Data collection

a) Con ilot stu

to s ep
b M he interv
tele-cohv ion
C%Vide a supporting t&-é'rom the university
ang@ppointrient w'c%{he interviewee(s) and

isit

ed the
research ions and the used to
overcome t; issuesn\\ &

ee(s@rough email or

5 Data analysi%

S

Q
N

data elements to be used to
ddresging the research questions
Managing data and organise data by using
f :'C(ﬁn?uter Assisted Qualitative Data Analysis
oftware (CAQDAS), e.g. Nvivo or Atlas.ti.
tware

o
o
=
Sl
L

ntroduction
2) Worldview of Islamic Financial Planning

\C') Industry

"3) Literature Review

4) Research Methodology
5) Data Analysis

6) Conclusion
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Appendix 4: Interview Guide

Section 1 — To assess the current practices of appointing the Islamic legacy plaw

the full-fledged Islamic trust companies in Malaysia

- What is your organisation practice in hiring the legacy planners; specﬁlcally, for

Islamic legacy planning? i

- Does your organisation have monitoring mechams tracklng the

r Wv legacy planning?

competency of your legacy planners; specifically,

If yes, how?

Section 2 —To identify the KSAO which relates Tcomp@te\n f the Tslamic
legacy planners in the full-fledged Islamic W pamTTs i Malaysi

- How does your organisation e%our %‘? acx\pgners; specifically,
epr

for Islamic legacy planni mpe% Q@)’our organisation and
serve the clients? o ? 9 @

- What is your expectatl as;\[jl

Ay

financial planni try in

alays ‘?'
- What is your vi the curacnt le L()Q%)Qpetency of your legacy planners;
spec1ﬁcally Islamlc annin.

51b111®0f legacy planners who are serving in

- What are es
Islaml ﬁn ial plannin 1}&5@&4 Malaysia?
s ills @ther characteristics that need to be developed

ectr the ﬂ ‘sxpe on‘? (The list of Knowledge, Skills and Other

§ha cteristics (KSOCSQ«}Y. be provided for identification by the interviewee)

es your organisatim%rovide relevant training for your legacy planners?

ection 3 — To develop a competency framework based on KSAO model for Islamic
gacy planners in the full-fledged Islamic trust companies in Malaysia
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Does the industry have uniformity Standard Practise or Code of Conduct or
Code of Ethics for legacy planners serving in Islamic financial planning i

in Malaysia? \‘w
Do the legacy planners need a Continuous Professional ]K%ent or

Continuous Education structure to remain competitive?

What do you think about having a competency framework chy planners

in Islamic financial planning industry in Malaysia which similag to unit trust and

takaful industry? Y.
What do you think about having a standard examina legafy planners who

is serving the Islamic legacy planning in Mala \d
X
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Appendix 5:

Interview ID
Date of Interview
Organisation
Interviewee’s
Designation

RO1 - To assess the current practices of appointing the Islami
full-fledged Islamic trust companies in Malaysia
RQ1 - How are the current practices adopted by the
companies in Malaysia when appointing the Islamic

Researcher

Interviewee

\ paa ekali
K @

(a)
&
N
N

Interview Transcript

C3

25" January 2020, 19" February 2020, 19% @0
MyAngkasa Amanah Berhad s

General Manager

yplanners in the

dged Islamic trust

What is your organisati
recruiting legacy pl
organisasi anda dala

curren p‘Msxf
jai sedia ada
jlan peranc

G

pewarisan?
Sekarang M dzvzd@'egacy
planners, al@ atang ya.

Ada krite N" i @klah ketat. .
syarikat yan i st ah_k@rdaftar di bawah

n@lah bebas dari sebarang
inSolvensi... tidak mempunyai

tang (kita ada sistem untuk

tidak perlu complicated. Yang
hadir briefing yang kita lakukan.

Bri ya (Tﬁsedlakan itu yang sedikit sebanyak
€ berll(_g pengetahuan sebelum mereka mewakili
a. Ada juga kita menolak... khususnya
' u-};/;ere ang mempunyai rekod lampau... jadi, inilah
ant aYfiltering yang kita lakukan.

T ranslate

Currently, MyAngkasa has no individual legacy
planners... only corporate planners... probably, sooner.
We have set criteria but not strict enough.... the
company (corporate) must be registered under the SSM
(Companies Commission of Malaysia) ...
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Researcher

Interviewee

pointin
% uirem

¢+Wh
I
e

i t'in appointing the legacy planners? Apa
a mengadakan keperluan minimum apabila
fz lantik perancang pewarisan?

Board Members (referring to the corporate legacy
planners) should be free of any court actions and
insolvency... have no arrears of debt and debt (we

a system to identify) ... \
We think it doesn't need to be complicated. Most )
importantly, they need to attend the brie, we
arrange for them. If needed, we'll cond%in-house

test.

information before they represent gkasa. There

The briefing provided in a way w."él Er de necessary
ed...

are some incidences that we ejvecially for
those with past bad recor, e'spsome ofithe
filtering that we did...

®

What is the minimum irement of p{in fn}
legacy planners in organisation? Apak arat
.is% d

minimum untuk D rafic ewar alam
organisasi? \ X~

Em... mela 1X[ini i specific Standard...
Kita tida% kan kepe u ercka yang
sertai kita perlerada J l yang bertahun-

ec
tahun.Gﬁt zero j
teri%? alﬁ ih.

io

&
any %iﬁc standard when
gﬁ.. We do not impose any
tho o want to join us to have
articuld S Jf wledge... we will also be
T‘ Sg\t ose @ve zero knowledge as well...we
7 :
Il traip them &
t

'ﬂ théﬁnion of having a minimum
iremen
a

IN)

u
%é;?\(nenganggap. .. setiap perkara yang dibuat untuk
kebaikan orang ramai, kita setuju... kena ada
standard.... Kita akan follow...

Translation:

I assume... We agree for everything that needs to be
done for the good of the public...the standard has to be
in place... We will follow the minimum requirement if it
imposes later ...
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Researcher : How does your organisation monitor the competency

level of your legacy planners? Bagaimana orga
anda memantau tahap kecekapan perancang \

pewarisan?
Interviewee : Kita sedang merangka satu structure yang’&ygkumi

insentif dan overriding system... sistemginl juga
merangkumi skim komisyen mereka.

andaian mereka telah lalui semua kursus yang
dianjurkan, kita kenakan dep rofessignal. Jika
MyAngkasa terima complai.

au‘aduan'.. deposit itu
akan digunakan untuk com ate k ieeribat.
Mereka yang didapati niglakukan kesalaham. .. ak Y‘
dikenakan tindakan ‘@lah ditega ri}a@us
mewakili syarikat.

4 \/‘Z*
Disebabkan itu, ins@si ya }Isql ank Wwarisan
Islam ini, perlévada Jawatankua Syari%l aman.
Bukan itu s%wxrik sclog\,3 apakah yang
mengga% ari reka. Jadi,
sebelum sesu i %as proses

as isu berkaitan wakil

pema
4 awé(%sn uasa ini juga akan

Dalam usaha mengelak situasi m;’ilm, dengan

erhadap produk dan

nda
lgﬁ;sarkan termasuk
juga eline agar insiden over-sell
ﬁowledge kita terbatas.

a .
(
rose‘%kpin an juga memainkan peranan.

gkasa ada Jawatankuasa Syariah,

D
&\ rmba Peng% dan Pengurusan. MyAngkasa
\ ... jika'proses ini ada, InshaAllah tidak akan

s ber kgsly ist<isu... jika nak dibandingkan dengan
t

S lain, kami hanya tumpu pada instrumen atau
roduk tertentu sahaja. Betul... ada yang cuba
F g em osikan hibah dan sebagainya. MyAngkasa
a

% kan E'stikan produk yang dipasarkan oleh perancang
A l@idak mempunyai isu-isu dan approach kami
\ bukanlah berdasarkan konsep semata-mata...
-\\- MyAngkasa akan pastikan wakil kami faham kehendak

syarikat...

Translation:

We are designing a structure that includes incentives
and overriding systems... this system also comprises
their commission scheme.
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In an attempt to avoid misleading situations, assuming
they have passed all the courses, we will impose a

professional deposit. If MyAngkasa receives a x
complaint... the deposit then will be used to ate

the affected client. Those found guilty of wrengdaing...
will be subject to action, including being from
representing the company.

Therefore, the institution that proviées this Islamic
legacy has to have an internal Shariah @ommittee. Not
only that, but the companies s;‘%ﬂo disclose who
is on board as their Shariah ee. So, before
anything is done, there is

itoringprocessgthat
includes issues regarding t repr seWr
legacy planners... The @ommittee will alseyprovi.
advice and insights on ts and ho c‘z p ct
is marketed includin imitation J. asell as d
guideline to prev Ysell inbi hi&g;%'ecause
our knowledge is ligted. \ \ &
The manag oces

MyAngk%' s Shariah
Directors and'the ngi
that... G%seproce f% ]
will 0 sues drises.§c

0 promote the hibah and
sure the products

7%% ight...

on?My. J

%ﬂeted } ave no issues, and our
iproach'is no, base ely on the concepts...

/ ﬁ ure our representatives
\ u he n of the company...
RO2 - To identify the&sKSA i relats'&fthe competency of the Islamic legacy
1

planners in the fullsfledgedsIsla 13lru panies in Malaysia.
RQ2 - Ho contribut e identification of competency required of
Islamic 1 anners in t 1- ed Islamic trust companies in Malaysia?

’

Reses&’ : éVhaHE your understanding of the word competent

lg{?& planners? Apa yang anda faham tentang
\ pe
iewee : Legacy planner yang kompeten... dari segi knowledge,

QE mereka harus tahu segala proses...tidak limit kepada

Vs a . Hence,

mit oard of

M‘% gkasa believes
ce, Insha'Allah there

7@ to other companies,
ents or products.

ncang pewarisan yang kompeten?

tidal produk sahaja... kena tahu poses... bagaiaman nak
beruusan dengan Autoriti seperti pejabat tanah,
mahkamah, pihak bank. Dari segi skills, mereka kena
berkebolehan... service after sales... presentation
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Researcher

Interviewee

skills... boleh meyakinkan orang... kena juga ada
integiriti... Berdisiplin... kena juga sikap yang positif...
mahu melestarikan produk Islam yang boleh mem
kesedaran... membuka minda orang ramai...

Translation: )

A competent legacy planner... in terms o dge,
they need to know all the processes including on how to
deal with the authorities like the Land Olffices, courts

and banks. In terms of skills, they c% after-sales
service, have excellent presentatign skills... able to
convince the public... They st%tegﬁly... to be

disciplined and have a positi i e...!T hey must be

able to create awareness Is mi%lanning

solutions....

appointing compet
organisation? A4

k Qlkan sedikit.
A%,e a klien telah

Cabaran%
Antaranya, masalah-integrit)""
memb%mbayara‘&t i kq{ n tidak disediakan.
Selaifwitu, mi. ] 0}
“ &
]% akan tadh wled; kan perkara utama...
i Sében wle %t:ljting... that’s why, kita
na ada\in brrefing @ining. .. Mereka tidak
yaratkan ad. ilnu k jadi wakil kita... tapi
er% erft&jﬁpas jadi wakil kita. ..

re m allenges... we'll share some of it.
the rs are the integrity issues... There is a

tthat has not been provided with a document even
ough have made the payment...Other than this is
b g ?isle g.

ike}f/e have discussed before, although knowledge is
not'the main thing... but in fact, knowledge is essential...
that's why we need to have briefings and conduct
training... The knowledge is not part of the
requirements to be our representative.... But they have
to be knowledgeable right after been appointed as our
representative...
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Researcher

Interviewee

How does your organisation ensure your current
legacy planners is competent to represent your
organisation and serve the clients? Bagaimana
organisasi anda memastikan perancang pewa%
semasa anda adalah kompeten untuk mewa%
organisasi anda dan melayani pelanggan:

Skim komisyen yang akan diperkenalk ak dijangka
boleh menyokong kompetensi legacy plainers

MyAngkasa.

Sebenarnya... industri insurans je?e%ih mencabar.
MyAngkasa kerap memantau menjalankan

latihan as and when requi
dalam mengemas-kini new
training, tetapi juga W
dalam Enakmen dan caj

Disebabkan itu, k
melancarkan produ
diperkenalkan‘hanti

dipantau...

naikkan

T ransl%‘s &

The ; ioa eméithat willbe introduced is

e 0 support t. wm@cy of the legacy
- .

kasa.
[ Sy

tually ..} the insura dustry is more challenging.
Angkasa re la‘rlyﬁly'tors by conducting the
ini Wh required. MyAngkasa is
0 upﬁ.g, new regulations not only through
g bup@lso through WhatsApp... for example,

é‘fnem‘ and updates on the related

inE
echa ?lj’ougtJdocument.

ch are very meticulous about the launching of

v_) ew praducts... and when the new system is introduced,
heierormance can be monitored... at the same time

Z@%is can also increase their competency ...

What is your expectation or aspiration of competent
legacy planners in Islamic financial planning
industry in Malaysia? Apakah harapan atau aspirasi
anda terhadap perancang pewarisan yang berwibawa
dalam industri perancangan kewangan Islam di
Malaysia?
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Interviewee

Wakil atau legacy planners ini perlu bertanggungjawab
dan amanah... dan bersedia untuk menyelesaikan
masalah orang... mereka tidak harus fokus pada ni
ringgit semata-mata.

Kami tegaskan... setiap perkembangan ber 1ta;)

industri akan dikemas-kini dan kita tidak askan
konsep-konsep sahaja. Ini kerana, mer: Ju maklum
tentang perbezaan mahkamah dan keput% yang
dikeluarkan mengikut negeri- neger Kita nak elak isu

dan masalah dikalangan klien ke Juga tidak
mahu perbezaan pandangan rka azhab juga
mempengaruhi wakil kita. ..

Kita lihat, awareness berka

ew 1saN§?
semakin banyak... malah Menteri juga adays ntﬂj\Y’

wajib... sebagai con uami-isteri ke

mengisytiharkan
1ebn§?s~edia dan
ank(lzz
p

utama kelak.

Sekar ada ket1 }li 'ﬁ’dk tahu apakah
dokumen g gan Ini bermakna,

gan jelas kepada

/?

anslatz+

e repre enta ve& w@gacy planners need to be
s @orthy . and be ready to solve
oble h

p ey should not focus solely on the
0 he rm

o We every industry-related development

w b t up to date and we are not based on

0 ep one. This is because they need to be aware
the erences between the courts and the decisions
adew every state... We want to avoid issues and

)2 ms related to the clients. We also don't want the

differences of opinions regarding will also affecting our

representatives...

As we see, there is a growing awareness of Islamic
legacy... even the Minister is also mentioning the same
thing. Perhaps, someday, this instrument will become a
mandatory... for example, spouses will have to declare a
harta sepencarian.
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Researcher

Interviewee

Researcher

and professional, especially when the banks make
legacy instruments as one of its leading produc\

Now... at some point, the client doesn't knonwha

document they are signing. This means t mation

We are expecting the practitioners to be more preqared

is not communicated to clients...

How do you grade the competenw:f your
legacy planners? Bagaimana anda mewilai tahap
kecekapan perancang pewarisan 2

lu dilakukan

%

Sederhana...banyak pen batkan

dokumen apa yang ditaida-tangan dan malklumat @'k
disampaikan. Tanggun i na se‘n tkan
maklumat produk d ntingny"g disampaik

kesedaran. Y. \ N
Translation: V g
It’s modera% Y i ts ngi 0 be made

especial ourrepresentatives. @76 cases, the
ents are being signed,

client does nofknowawha
and th%matio% elivered. Our
responsibility i. ﬂ;con%
% ﬁ
SS

)

nfo@%& ion about the
pr nd dissemifjate on the’importance of

roness. &
HNK \A

? Apakah tanggungjawab yang
ncang pewarisan yang
industri perancangan pewarisan

Qhat are'the expect ponsibilities of legacy
nners who dre seryi g in Islamic legacy planning
al

ai mu... MyAngkasa akan memberi masa
&epad etiap legacy planners’ untuk submit report

asilﬁfmasing. .. ini penting kerana pembayaran
l@x’yen perlu dibuat. Dokumen semuanya akan
diserahkan kepada pejabat dan di vet through oleh
pejabat... termasuk semakan samada tandatangan cukup
atau tidak...

!
,(Jéng;?ab wakil melebihi menjual produk... kena

Translation:

The responsibility of the representatives is beyond
selling the products... they have to impart the
knowledge... MyAngkasa will permit each the legacy
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Researcher

Interviewee

planners to submit their reports within the required
timeframe... this is important because of the commission

need to be released. All documents will be forwar
the office and vet through by the office... includ&

review of whether or not the signature is ade

What is the knowledge, skills, attributeﬁ&ther
characteristics that need to be devel n

Apakah pengetahuan, kemahiran,sifat dan ciri-ciri

lain yang perlu dibangunkan untuk ncang

pewarisan untuk memenuhi jangkdan pelanggan?

Asas... tentunya tentang entasi.y. Aan fi

mawarith... Sebenanrya Za in ni, kita
: ®

Yw
masyarakat. Seterusnya, alacli‘?at

satu standard
1sah.klien nak
ambil produk dengal mana ovide, ‘szwu trustee

company. N
Salah sa 1tel.:>' planner s ang@gfah teknologi
kerana teknologi ya tka u-satu industri

me
maju. .%\ua onlnl:e\:a:
N
P%na aga negotiati i{ls, cara memujuk
nawndustri dapi rejection... untuk

juga perlu... kena

rmulaa

eyumb(al

a teng i eramah menggunakan kaedah
% dapat tarik dan memujuk untuk

engeém cuba faham... kena ada pesona.

lkenéa@sikap positif... ada tanggungjawab...

iat‘un embantu, tidak memikirkan tentang

's?e emata-mata... that is why, MyAngkasa

agfkgﬁ)inat dengan konsep Agensi... kerana lebih

}epad uman touch... kita nak, klien bukan sahaja

sub@‘fe kepada produk tapi juga menyampaikan ilmu
ereka dapat kepada orang lain.

y@ pat kep g

Translation:

The basic knowledge... of course about the
documentation... and the figh mawarith... Actually
Zan... in this industry, we want the industry to reach all
communities. Next, legacy planners should have the
capabilities to make it easier for clients. There must be
a standard such as the use of e-signatures... it does not
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Researcher

Interviewee

matter from any providers or trustee companies for the
clients wants to choose.

One of the criteria for current planners is the \’z
e

technology since the technology that contribute,
advancement of the industry.... everything isonli

Planners need negotiation skills, persu kills since
the industry is facing much rejection... fO¥ a start,
presentation skills also a need... emipathy,

understanding the emotion of the clients¥.. that's why we
eza

can see... many speakers opt for effective methods to
attract and persuade people 1ol
understand ... have to sh

Planners need to have aypositive att ucM Y'

®
ve

responsibility... helpful, cdm.rg; ons

ch interested

s human touch...
scribe oglre products
ledgé' the

&

What is the vant trai vided for your
legac;%ners? yati qéung dianjurkan
unt%er cang*pewatisan a@a)‘a.
17}
% yang anp 1san kena selalu dibuat. ..
mud berkaitan ptoduk ndang-undang... dalam

%ﬂing, ta selit jug &ng session seperti

galaman be ahngan waris-waris... seperti

~ kita ade g kes... kerana sesetengah kita
must% ntuk satu-satu situasi...

, bil ng kata, mengapa perlu merancang
a TEJ&TA

-

m_
@ ! (2
K alé-@a g kita buat soft-skills... tengoklah kepada
. atau request dari semasa ke semasa... apa

eperlu
b.)gang k&sa penting, kita akan cepat-cepat arrange

upaya wakil kita up-to-date.
2N

Yﬁ'n')slation:

Talk-session on legacy should be always be held...
everything regarding the products and the law... during
the training, we also have sharing sessions including
the experience when dealing with the heirs... cases... we
talk about cases... because some of us feel that some
situation is impossible... For example, when people ask
why they need to plan and so on so forth.
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Sometimes we conduct soft-skills... look at the needs...

or requests from time to time... what we think is
essential, we will arrange accordingly to ensur%

representatives are updated. %

RO3 - To develop a competency framework based on KSAO mo Islamic
legacy planners in the full-fledged Islamic trust companies in Malaysi
RQ3 — What is the appropriate competency framework based on the KSAO model be
developed for Islamic legacy planners in the full-fledged Islamig,trust’‘companies in
Malaysia?

of Conduct or Code of
benefited the Islamic lega

Researcher : How does the uniformity St rz Pra;:tise or Code

perancang pewarisd

perancangan pean
Interviewee : W ju.

ise @ senang orang
iran.."kerana, ada
g%?at itu buat cara
pergi mahkamah ini,
dalam satu negeri,
lain-lain.

%1, Ju ard practise untuk diguna-
%} ai oleh semua aﬂ&’rlibat dalam industri.

agrees.

o Theeode o ctice has to be standardised... to ease
h erstanding... easier for administration... some
ompa are doing this... the companies doing their

%t b g ay... far example, the knowledge on handling cases in

7
/é'f%

courtY'sometimes in individual states, the practice

i ... so do with the estate matters...

everyone involved in the industry form them to adhere.

Qesearcher : How does the Continuous Professional Development
or Continuous Education benefit to the Islamic

legacy planners to stays competent? Bagaimanakah

struktur Pendidikan Profesional Berterusan atau

E\ So, it is crucial to have a standard of practice for
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Pendidikan Berterusan memberi faedah kepada
perancang pewarisan Islam untuk kekal berdaya

saing? T
N
ek
r.

Interviewee : Ia lumrah... bila kita berkumpul, semangat k
selalunya berkobar-kobar... kita pastikan
sentiasa berkumpul untuk refresh... lebi
Macam Nabi kata (selawat). .. untuk menjadi lebih
baik... kita kena berkumpul dengaw ang baik...
mba

kita buat setiap bulan... sangat ... kita juga
setuju jika... kalau nak imple, ;%%m insurans atau

unit-trust, saya sangat setuju. kin bermula

dengan lebih sikit seperti ta se'u\hadt dulu
| ]

ke...

Translation: I C}
It's a norm... when w t together, our spirits ‘1%
always at high... lannery are still
together to refresh (their o)?vegularly.

im) ¢, t0 be a better
wi od people... we

e aéiio gree... if we want
0

do it every month... % .
to imp tsimilarjs rafce.o unit-trust, [

agre% maybe toStart with a ljitle bit like eight or ten
Researcher : }do ink abo ~}aving a standard
amination for lega nners who is serving the

acy, lanming in Malaysia? Apa pendapat

nda.mér i p‘e jksaan berstruktur untuk
\ pZ pewa yang berkhidmat dalam
ancangan % san Islam di Malaysia?
N
Interviewee C\ »Sa U‘t?}peog%ﬁat. .. 1a memberi kesan yang positif

ya@r segi kesediaan planner itu sendiri.

b 4 u_%ntu enceburi dalam industri... terus maintain
en mnowledge dengan skil yang kena ada... kena
edah untuk control mereka ini... walaupun,
E}mgkin akan merumitkan mereka...

Translation:
1 think... it has a positive impact on the readiness of the
planner.

To enter into the industry... existing knowledge and
skills need to be maintained... there must be a method
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to control them... though, it may complicate the
planners...

Researcher : What do you think about having a competen\hz

framework based on knowledge, skills attr% d
others (KSAOs) for legacy planners in aysia?
Apa pendapat anda tentang keperluan yai
rangka kerja kompetensi berdasarkan ‘ahuan,

kemahiran, sifat dan ciri-ciri lain (KSA@s) untuk
Perancang Pewarisan di MalaysiaN

Interviewee : MyAngkasa setuju diadakan 0m¥n’y framework.
Cuma sekarang. .. kita perlu yak Eenambah-
baikan.... Soonest is bett a ben 1 membantu
orang ramai, kita menyoko

A
Ada ketikanya, yang bu uslim/ma 4‘a \dia
ina j ngkasa‘tiada

untuk membantu or: entin awbersama. ..
untuk maslah .. anya%a ada badan

ti) tak boleh... BNM

kin satu badan

i i n rjasama dengan
badan %iman. N\

.é.;mk
N
B

, kena tw baﬁara untuk adakan satu
. keranai ada % sumber yang betul-betul
a ;
k

n am‘r ole uk. s sebagai contoh, wasiat yang
akai adalah wasiat ... jadi bila ada dispute,
siat ya
erb a perlu ada... akan jadi satu
\ ker) nmk@ masalah seperti ini.
& tio &
\ o M j‘as@é‘/ees to have a competency framework. As
% 0 ..¢we'need to make many improvements....
% 0 efﬁeﬂer... if this helps the public, we will
% 4 pp%z_ 1.
A Wuslims like Indians and Chinese also require the
in

rmation... MyAngkasa has no issues to cooperate

\ with our competitors... to help the public... the common
interests... for the sake of the community... need
Q individual bodies... SC (Securities Commission) cannot

—

g di at'b i-kali, dengan provider yang

S

S

... BNM (Bank Negara) is also not suitable... perhaps, a
professional organisation may need to be established in
collaboration with the judiciary body.
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For us, there must be an intermediary body to initiate a

system... because there is no single source for the gublic

to refer to. For example, the final wasiat is the wa.

that to be applied... hence, the framework needS%g b
there... in the event of a dispute when involvi@us
wasiat by different providers... could be a requirement
in facing this kind of drawback.

END VY.
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Appendix 6: Peers Validity Form- Interview Questions

Validator Name : \z
Organisation : %

Date

Research Title YV
Competency Framework for Islamic Legacy Planners: Cases frw Fledged

Islamic Trust Companies in Malaysia Y.
Research Objectives ¢
1. To assess the current practices of appointing, the Islami¢ leg laﬁuQ in
the full-fledged Islamic trust companies %sia, \
2 X
f the I i

2. To identify the KSAO which relates to g co m

planners in the full-fledged Isla No
S

3. To develop a competency framewiork

legacy planners in the fulé%d Iﬁl%#t

¥ ‘&
Research Questions Yv I NS
1. How are the practicés a ptéd*@ the full-fledged Islamic trust
' ¢ &
companies %laysie{\‘iiih&ppoin@the Islamic legacy planners?
2. How K@ntrib 'iden&‘r}%ﬁﬁon of competency required of Islamic
¢
le ners in the llfleteé? Islamic trust companies in Malaysia?
\

3. at is the ap ?e coyﬂsﬁency framework based on the KSAO model be

&Veloped for Islam@'tfgacy planners in the full-fledged Islamic trust

E\companies in Malaysia?
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Interview Questions

No

Original Source

RO

Suggested Themes

What is your organisation
current practices when
recruiting legacy planners?
Apakah amalan sedia ada
organisasi anda dalam
pengambilan perancang
pewarisan?

What is the minimum
requirement of appointing
legacy planners in your
organisation? Apakah syarat
minimum untuk melantik
perancang pewarisan dalam
organisasi?

What is the opinion of
having a minimum
requirement in appointing
the legacy planners?

pewarisan?

Apa
pandangan mengadakan &
keperluan minimum ap .
melantik perancang o

How does yourfor nztio

monitor the competency

level of yo acy '
planners? aiman
organis%

g

tahap

erancang pewarisan yang
kompeten?

What are the main challenges
in selecting or appointing
legacy planners in your

organisation? Apakah

283



cabaran utama dalam
memilih atau melantik
seseorang Perancang
Pewarisan di organisasi
anda?

How does your organisation
ensure your current legacy
planners is competent to
represent your organisation
and serve the clients?
Bagaimanakah organisasi
anda memastikan Perancang
Pewarisan semasa anda
adalah kompeten untuk
mewakili organisasi anda
dan melayani pelanggan?

What is your expectation or
aspiration of competent
legacy planners in Islamic

legacy planning industry in \
Malaysia? Apakah harapan

atau aspirasi anda terhad
Perancang Pewarisan yan

kompeten dalam indusgri
perancangan pewarisan

Islam di Malaysia? Y . , x
How do you g I }

competency level ofgyour

legacy pla%Magai an

anda me hap

kecekapa rangang 1
pewa%nda.

10

X
W the ex;’ecte ) é
T

%gilitio's ﬁ.l}cy
lamhers who are serving.d

Apakah tanggungjawab yang
diharapkan oleh Perancang
Pewarisan yang berkhidmat
dalam industri perancangan
pewarisan Islam di

Malaysia?

1%,
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11

What is the knowledge,
skills, attribute and other
characteristics that need to be
developed on the legacy
planners to meet the clients’
expectation?

Apakah pengetahuan,
kemahiran, sifat dan ciri-ciri
lain yang perlu dibangunkan
untuk perancang pewarisan
untuk memenuhi jangkaan
pelanggan?

12

What is the relevant training
provided for your legacy
planners? Apakah latihan
vang dianjurkan untuk
Perancang Pewarisan anda?

13

How does the uniformity
Standard Practise or Code of
Conduct or Code of Ethics
for legacy planners benefite

the Islamic legacy plannin
industry in Malaysia?

Bagaimanakah kesera

Amalan Standard atau&

Etika atau Kod tikw

Perancang Pev%j

memberi faedah kepgda \“
l

industri pegwan

pewarisa di

14

Pr T
onti :us Educati 3

t to the Islamic legac

ers to stays com t?

agaimanakah struktur
Pendidikan Profesional
Berterusan atau Pendidikan
Berterusan memberi faedah
kepada Perancang

Pewarisan Islam untuk kekal
berdaya saing?
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15

What do you think about
having a standard
examination for legacy
planners who is serving the
Islamic legacy planning in
Malaysia? Apa pendapat
anda mengenai peperiksaan
berstruktur setara untuk
perancang pewarisan yang
berkhidmat dalam
perancangan warisan Islam
di Malaysia?

16

What do you think about
having a competency
framework based on
knowledge, skills attribute
and others (KSAOs) for
legacy planners in Malaysia?
Apa pendapat anda tentang
keperluan mempunyai
rangka kerja kompetensi
berdasarkan pengetahuan,

Note:

Reviewer Coe%m: .? P

286




Appendix 7: Peers Validity Form- Emergent Findings

Validator Name

Organisation : %\
Date : :

Research Title
Developing Competency Framework Based on KSAO Mode% mic Legacy
sia

Planners in The Full-Fledged Islamic Trust Companies iniMal

Research Objectives

1. To assess the current practices of appointing,the Islami¢ leg rlamaé@' in
the full-fledged Islamic trust companies 1 alaysia," j Y:\
2. To identify the KSAO which relates to t }m*

planners in the full-fledged Isla co

3. To develop a competency framewor bagd

legacy planners in the fu d w 1C trust cor@nies in Malaysia.
q4 &

, N N

Research Questions %

1. How are the zpracticls a ptédQ the full-fledged Islamic trust
' ¢ &

Companie&%laysii \appoin@o(he Islamic legacy planners?

2. How K% ntrib iden@}%étion of competency required of Islamic
‘ ¢
le planners/in the llﬁe@;? Islamic trust companies in Malaysia?
\
&

e developed for Isl@legacy planners in the full-fledged Islamic trust

E\ companies in Malaysia?

the A Pte cd%etency framework based on the KSAO model
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Emer

fi

Excerpts from Yes | No Comment Y '
views E t

Code

Reviewer Comments:

288



Appendix 8: Sample of Data Analysis

12
4

-

How does monitoring mechanisms in your organisation, tracking Initial Codi Focused Coding Concluding

4

68¢

the level of competency of your legacy planners? Theme
Cl1 C2 C3 4 X~ 1
In terms of There is a We designed a | Wasiyyah Shoppe %in systend The full-fledged
monitoring ... tracki Structure that | conducts test and é C [ :\E;‘r Islamic trust
we have a list | system to includes exercises for Y’ \I \,Y- companies have
of monitor any incentives and | every module...\’ Q\F?Iianétg~ their monitoring
compliance... ILP (Islamic overriding however, 1 cna ec@‘St system as the
on the Legacy systems... this | sure on t/% :>\Y? @1 mechanisms in
documents or | Planner) system also passi ? )“ " Sé? monitoring the
testament attending comprises The an f}ﬁ; 0'I%T,gernal structure competency level
published by training or their c&)ew sy%_vj I H C3 Monitoring system | of the legacy
legacy otherwise... commission A\ @ %%Q C1,C2,C3,C4 | planners. All
planners... it is | new or old scheme. \} e;;e?ye: Ie\égs\/ Professional companies have
called List A ILP, the Qc? :bZSe .tg-’ Deposit C3 their training
and List B. frequency In an % t owledge and regime for the

severity and based on ID N ations, through... the to stays competent.

[2)

Actually, List A | (repeated to ﬁqg modules that Penalty C3 || legacy planners to

is more of a participants) ﬁding need to go subscribe or attend
i




06¢C

List B is non-
severe... The
example of List
A involves an
identity card...
such as a
wrong ID
number...
wrong will...
for a Muslim...
a Muslim Will
have to be
signed by a
Muslim... for
non-Muslims
or non-
Muslims Will
be provided for
non-Muslims...
no religious

information

license. No
restriction ...
more on
selling skills,
soft skills.
Also, there is
an ILP
gathering ...
more SME
(Subject
Matter
Experts) such
as legal will
present and
discuss real
case-study ...
and it’s open

to ILP only.

A 3-day course

on corporate N

assuming they

have passed all

the courses, we

will impose a
professional
deposit. If
MyAngkasa
receives a
complaint...
the deposit
then will be
used to
compensate
the affected
client. Those A
found guilty, 7\
wrongdoi

. é‘@f.!
will b ct

to aétion

barred

senior has to
assist the
newcomer... there
is a hierarchy.
The new
planners, often,

their knowledge

[ 4

is limited... so, w

prepare a z & \nd xeg\' S
b

schedule... @ ?@%

not comp N
-

howev@ ki
@at;%

as excbs'r?ples,
planners who are

not able to give

Training

N
S

reCor

-

S

A=t ]

Training

C2,C3,C4




16¢C

introduction ...
challenges and
issues in
legacy
planning and
product
solutions...
such as on
will, pre-
inheritance
and joint asset
agreement ...

living trust.

No CPD hour,
no minimum
qualification ...
Day-1 will
focus on estate

planning ...

day-2, on N

rom

representing
the company.

Therefore, the
institution that
provides this
Islamic legacy
has to have an
internal
Shariah
Commiittee.
Not only that,
but the
companies A
also need to, \

disclose

proper

explanations...
or...
misinterpretation.
.. the
management will

counter check on

their training’s

track record... \T v\ Q\T
SIS

.?1(50
2 9
O
[
.
O
K




6¢

product ...
day-3, on the
issue and real
cases. ILP
workshop will
be on a
monthly basis
... ho training
hour. It’s an
open session
and not

compulsory.

There are two
layers... senior
and junior
ILP. There is
no target, but
there is a

commission...

there will be N

anything is
done, there is a
monitoring
process that
includes issues
regarding
these
representatives
or legacy
planners... The
Committee will
also provide
advice and
insights on
products and A

how each c;

product i

marke %
including its

H%’on... as
as a




€6¢

an ongoing
campaign, an
Agency
Agreement... if
there is a
product cross-
selling from
another trustee
company,
action will be
taken and
terminated. We
sell a lot of
products based
on product

niche.

N

guideline to
prevent over-
sell incidents.
This is because
our knowledge

is limited.

The
management
process also
plays a role.
Hence,
MyAngkasa
has its Shariah
Committee, A

Board of c;

Director.

the %
Ma@ent

kasa

elieves that...




¥6¢C

if these
processes are
in place,
insha’Allah
there will be
no issues
arises...
compared to
other
companies, we
only focus on
specific
instruments or
products.

That's right... A

some are c;
trying to
promo. g&
hiba\é SO

ngkasa




S6¢

will make sure
the products
marketed by
our planners
have no issues,
and our
approach is
not based
solely on the
concepts...
MyAngkasa
will make sure
our
representatives

understand th%




