CHAPTER 3

METHODOLOGY :(‘)
3.1 Introduction z

This chapter discusses details of the research methodologvrtaken to conduct this
study. they include the research approach, research design fliatac llection, data
analysis, research participants and findings from the prelimimary 'stud tallstegardmg
research participants, location ethics and trustwort s are also nc ded’ @fh is chapter.
3.2 Research Approach \,

To explore how diverse groups o de md Verses d surah from the
Quran, the researcher used the qual & ro Ch-k e qualitative research
approach is suitable for resea ‘@h of see SW@ associated with people’s

experiences.

-S-_..

The qualitative resedrc oach ed imthis @ can allow the researcher to gather

data to provide answer the re@q thfgzg an example, the factors that influence

participants to und% and ; ’%’may come out with a variety of responses
such as influ %7 fe 0 et; (J re, education, or experience. Moreover, a
qualitative oach is &v&)‘oxm@nch can give a better understanding and critical
ideas b the researcher and&he study. For instance, qualitative research mostly can
ask ded questions which the participants through the questions in the interviews
ca wer differently. A participant can respond to the questions using their own words

according to their thoughts.
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Then, the qualitative method is used to describe one's experiences that include their
perception or belief of individuals that needed in this study to answer the th&&research

questions. The type of instrument that was used in this study was 3%-Structured

interview. The researcher gained the opportunity in interviewing participants to collect data
on how people understand the Qur’an. Specifically, this study w\;te researcher in
interpreting what she saw, heard, and understood from heWiews besides noting
multiple perspectives and identifying multiple factor%ol%rstanding the
content of the Qur’an. According to Creswell (2009), the fundamental char, cf isfics in the
qualitative research method allow the researcher toﬁctp e field i}l@-\allow direct
asisedwinvthis study.

&)

g\é\é\arch design. A case study

interaction between participants and the researcher: Thi%{s

3.2.1 Research Design \C)
For this study, the case study m was &?h
0

can be defined as an intensive analysis*of an_in-depth stud a particular phenomenon of
individuals or groups bounde@env’r e am@e (Merriam, 1998). Using case
studies, a phenomenon c%e plore‘d%)ng%rngd. Specifically, a descriptive case

study describes a ph Mon ahd\real-li.@)ntext in which it occurs (Yin, 2003).
AL &S
Thus, for this res Na case s sa E@I design to investigate the issue of diverse
’
g the

>

¢

groups of peopléei dery Q&rdn in Nilai Negeri Sembilan.

4 '5
Fur w, a cas stuﬁy design is consistent with research that focuses on
. é N

answe% how question (Yin, 2003), in this case, the question of how the diverse groups

@ understand the Quran as mentioned in the research question section in 1.4

esearch Questions. The case study design is suitable in bringing an understanding

of the complex issue about levels of understanding and can provide detailed descriptions
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of the characteristic of diverse groups of people according to their levels of understanding

of the Quran. Yv
2)

3.3 Research Location

The research location was in Nilai and was chosen due to its convenient place for the
researcher to see how diverse groups of people understand th& Nilai is an area
located in Negeri Sembilan a 3.5% population in Malaysi nRﬁ!ar Kuala Lumpur and
Putrajaya (Department of Statistics, 2016). This town ary, s@d? schools and,
four universities, which are Nilai University, INTRalnternational i\ierg%Y‘Manipal
International University, and Universiti Sains Islarﬁsiaflnbﬁn, @etapi Tanah
Melayu (KTM), Kuala Lumpur International Airpo (Kg\ ~NTlai Ti%éz}hglesale Centre,
one of the largest wholesale markets in Kﬁ@ is also d h@&

3.4 Research Participants c \? fd\
N
Creswell (2007) stated thatj%:ortaﬂt to choaese Etgc?ﬁost appropriate participants

in a study to gain the most credi ﬁﬁor n the@. Using the purposive sampling
method, 18 Muslim partit%i%e're (;EJF IeQ,, ctions were also based on different
types of educational S star}in m hi Ls'chool to Doctor of Philosophy. The
education aspect ocus di%% :?Jd\t;)ﬁéguse qur’anic education is an obligation to

every Muslim g6*helpthe Muslim g ner@ to become the true Muslim and a better human.
It was als WOrtan{a cﬂ'oeca§ education is an element of teaching and learning
AN o
a

that e& knowledge, skill,\cand habits through certain systems or models of

i ations to ensure a sustainable and balanced life for humans and the surrounding

@nments (Noh, Hussein, Ghani, & Suhid, 2013)
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As diversity in terms of age was also a factor, the specification age for the research
participants was between 16 until 64 years old. These age groups formed twgest ratio
of populations according to the Department of Statistics Malaysia (20 ;‘@tails of the
participants as presented in CHAPTER 1.

3.5 Data Collection Procedure \,z
Data collections are the systematic process of collecti gWation and measuring

l

In shaping this qualitative research, the researcheg used thefinte e,v 5&%55' method
A

the variables in the study about people, objects, or phe :

in collecting the data. The interview was chosen to the Sui iIityv‘te unfold the
Y

participant’s viewpoint and provide the participants to

in\rthe q{rsgz)n in their own

words. In addition, interviews are mor g@l and r pcé?cipants to share their

opinions to answer the research quescojjin thi \ﬁy% j@ally, the researcher used

N,
semi-structured interviews to colh%data"and [ rmzq’/é? from the participants. In a
semi-structured interview, th \akhez a list of eﬁts or questions used to cover in

the interview for instanc | hab} , fe i‘qés,‘aﬁlcation, and others. Furthermore, a

semi-structured inter 'MIOWS'th\Searche be more flexible on different ways of

&
asking questions Mrt cipan p on@w they responded to the questions. The

interview pro re S illustrated in the ﬁgzure below:
‘Q&- s
NG 3
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Creating Interview Questions

Consist two parts: Participant's understanding and characteristics

NS Y

Approaching Participants

Set interview session (date and time)

NS N\

Conducting Interviews

. : Approximetely 20 minutes- 1
Face to face Recorded in audio format hour per participants Consent form

N QA4

Transcribing

The audio from each interview was transcribe in word document
v P 4
N0

Validating and Translating

Translated Shown to the participant

e N7 ) A

Managing data

Using Atlas ti sofware

ol

The interview process b hewterwew questions. The questions that
were given during @M \@d in orlng their levels of understanding the

N
Qur’an and the 1st s Wwhi ,1lﬂu€l%é them to the certain levels of understanding.

The con‘[en‘[k6 ur an th h d béen chosen to explore how diverse group of people

understan;&ll

whic

ur’an consist Of(..’ surah and four verses about vision and sight verses

urah Al-Ikhlas (112:1-4)
O3S A e A de KATATD &
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2. Vision and Sight verses in Surah Ali-Imran verse 18 (3:18)

’7,ao)g E a e

2 2o 4 B xr & ae KRR VYR S
B SAT LAl 5 Al ¥ Rzl LT ST 55 V) Al b i

3. Vision and Sight verses in Surah Al-Mulk verse 3 (67:3) v
52 Rt i ,“’19{;,1; 2ot iz oy .21 3 oy o 2 2 A7
@ sk e 65 b ol aadl ol e FN G5 G 653 L LR S5t 2l Bl ol

4. Vision and Sight verses in Surah At-Tariq verse Y .'\d
@

S

P 4
The questions also consist of the part in askzs the eristi

Y,

of people in understanding the Qur’an cl%ge, gender, family Status, personal habits,

education, language, work experienceﬁgze tio ITJS’ cﬁure, and belief. Then, the
f y N . . :
& é@e session for the interview.

researcher approaches each partici setfthe d and

X
‘gf diverse groups

. &
The interviews were conducted facesto f‘ cord@n audio format. Roughly, each

of the interviews took 20{mi tolh ;j‘-da@ant. After the interview, the audio
d &

recorded was analys thhe [e \'oh r argr.bren transcribed in a word document.

?d a@ﬁs given back to participants for assurance

Afterwards, the doeument was
Q{ p
by email or hﬁ copy. Lastly a{)c{(:pent was analysed using ATLAS.ti software to
extract the‘@ ded.” p): 4\

I
3.6 alysis Procedure

successfully collecting the reliable data, the next step was extracting the

information from the data managed by ATLAS.ti in this study. Data analysis is a process

of performing certain calculations and evaluations to extract relevant information from the
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data. It may take several steps to reach the conclusions. Data analysis may involve several
steps to reach certain conclusions. Simple data can be organised very easily hWnplex
data requires proper processing. The word "processing” means transfo@d handling
data to prepare it for analysis (Ibrahim, 2015).

The data were analysed using two types of analysis. The@g the framework
analysis by Ritchie & Spencer (1994) which was to assis thY!archer to identify the
levels of understanding of the Quran. The second was maticla aIy by Clarke &
Braun (2013) which was to explore the characterls of diverse ul)s eople in
understanding the Quran. ATLAS.ti was used as a to man;g the/data Trg-the thematic
analysis.

3.6.1 Framework Analysis G) 6§
The researcher used Framewo aI ysis \hn_'to.; ?\rs for the second of the

research questions. FrameworkAu%Nas tool t auh managlng the development

of research. It worked as presenti e primary Key of rmatlon because it will help the
logical and systematic d ent. T, a Ie analysis helped the researcher to
provide flexible ar@ exﬁlan\ns |n derstanding the information through

connecting comp inafr ra rk. %ﬁﬁ’lmes all significant data for this study in a

'

chart to Categ leve of uhderstanding of the Qur’an and scholar's views towards the
4 r <
features X
N

‘i\ mework used for\ctais framework analysis is presented in Table 2.3:

: @k Analysis Levels of Understanding the Qur’an. It contains five levels of

tanding the Quran which are Level One, Level Two, Level Three, Level Four, and

Level Five.
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3.6.2 Thematic Analysis

To answer research questions 1 and 3, the data were thematically anal&mmatic
analysis is a qualitative analytic method for identifying, analysing, and wg patterns
(themes) within data. It minimally organizes and describes the ﬁ in detail. In
analysing the data gathered for this study, thematic analysis was used, where the researcher

followed the six steps by Clarke & Braun (2013) . The as??! shown in the figure

below:

1. Familiarization 3 2. Generating
with the data initial codes

\4

= &
\ $ource: Clarke & Braun (2013)
Fi@rﬁ.; Six Slps ﬂhe@ﬁc Analysis

F 4 '3

1) Familiarisatiox%ith thi etti miliar with data, listen to the audio

records, rea e transcrip data\ Itiple times. Then, noting any initial idea

from the h ¢ :l %(J

2) Gener, mitial codes: Cod ery interesting data that was found. This phase
end Iating' gocode‘S‘amd extracting the relevant data. The figure below

%s me code that had&;)gr: created.
\

N
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« [ Quotes | B ~23 muan

@ P 2: Partidpant 1_Tatl.doox

L=

Q| [0 [ ResearcherCode "R

2| | | venue Bilik Mesyurat Ketua Program 2

s | Dale & Time Friday, March 26, 2016, 12:30.45 PM

ng allan tut. (@343 v Cox
s | Language Malay, English and Arabic \
sz | Discourse Unit 1-24
0 | [Tt [ RA Tt s
!

1 R | OkAmm Sebenarnya begini Sini ada surah Allkhlas Lepas tu kak
cuma mahu tahu apa yang tati paham mengenai surah Al-lkhlas Apa-
: apala yang tali faham

2 || Hmm..eeeerrr..Surah Al-lkhlas first skall selalunya surah al Ikhlas
ni dijadikan sebagai hujah untuk membuktikan bahawa allah itu

satu.Sebab macam dalam ayat ke tiga ni dia tidak diberanak dan
dia tidak pula dij

R_| Hmm.eh.

|| Jadl selalunya ayat ni jadi hujjah untuk membuktikan Allah itu
satu.

R _|Ok. b
|| Ok lagi..Aumm..Ayat ke-empat macam tu jugak jadi hujah untuk am 3

yang allah tu tidak menyerupal dengan makhluk satu
apapun.Pastu rasa ayat ni untuk surah ni jak macam pembuktian
yang allah itu satu

7 | R |Hmm...ok.alah iU salulag? ada lagi? Kak betl betul mahu
tahu. Sebab kakak ymg per erlu belajar kan.Jadi kamu ni macam yang
ajar kakak ni sebenamya Kalau kamu tidak bagitau kakak sekarang
kakak x tahu ni

ER (senyap il yang jadil (sura
periahan dan senyap seketika) _

Flgure 3.3: Example coding data i L M

3) Searching for themes: Search and choose what iStthe suitabl erﬁe@he codes.
The researcher had to think of the relationghi Weenl/ 0 codeﬁhd combined
them on the suitable and potential themes. re b W illustrated the

rrlsem |[FE ve e sodm (B

categorising and searching themes Is :ﬂc cterQ in understanding
the Qur’an.

g} Level One. (na)

(%3 Characteristics Diverse Groups

€3 Level One Characteristics
Understanding

. i \ P
- ya i A i& External {0-14) internal {0-10)
(%% Level 1_akidah (5-0)~ / ! \ gg
Penjelasan dasar maksud mudah dan Ay __ Level 1_kekuasaan Allah {6-0}
|jetas mengenai yat aridan I \
i

g

{ ; caug
/| ([ Level Liangit bertingkat (5-0) ] (% usana ibubapa - u]

5 e of
et w-m 0y

i}:ﬁl 1_kesempumaan ciptaan BgC al kirang menggalakan (-

ﬁngc ul_menggalakkan {2-1}

_«mmm nduan hiduj nu 1}

i}uun 1_teknologi maklumat (2-1}

%%4 ixa p) @'@sm Levels and Characteristics
4
4) R S‘dg

themes: Th‘smesWVere analysed to see the relationships between the
However, if the thecaes are collapsed or discarded, the development of the

researcher also has to identify how each of the themes can relate to each other. The

e es needs to start again.
0 efining and naming themes: Refine and write the definition of the themes. The
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figure below illustrates the Naive define based on its relationships to Level Zero,

Level One and Level Two. v~
o &

A Link Label Name - [] Comments

h

UM yodestyle| st - 7] Show Code-Document Connections
EditE L s o Fitto
Comment My I En - Manager - v ‘Window

101k misunderstoad

nnnnnnnnnnnnnnnn

LOUT fack of understanding 111K was not bam

Figure 3.5: Example in Emin ﬁ'emé YE'
6) Writing up: After finalizing the t@%ﬁ? [ roc s%:r the final report
I

must be done. The researcher gives

helps to convey the data. (,) \>
n
3.7 Preliminary Study \e ¥
The preliminary study Tlo eflor d ensure the overview of the research

direction to cover the significant area £o od‘ch’,}t;rated. It is also essential to guide the
research in many W@xa |g|e th suita@nalysis used to discover the finding and
e )
practice in execn@S data colleetion dure. Then, finding and defining attributes

that contrit@ﬂat I‘gv | of understanding. In this preliminary study, the researcher
b4
managed &fi hree people invo in the interview.

S

rch and April, three participants, all were females and interviewed on Surah Al-

$ wo of them were undergraduate students of Bachelor of Al-Qur’an and Bachelor
nguages while the other one is a lecturer and an expert in Qur’anic field study from a

local university. These three participants were interviewed separately at the Faculty of
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Qur’anic and Sunnah Studies, Universiti Sains Islam Malaysia (USIM). In the first round,

the researcher interviewed the participants in terms of how they understand the méaning of

Surah Al-Ikhlas. c)
Participant A managed to give clear simple meaning towards the Surah without

further explanation “This surah is an argument to prove the onengss of"Allah SWT. Allah

was never born and Allah is no equal to any other creations” ? .

Participant B was able to elaborate literally that SWT i !ne only platform to
e
ask everything in our life. Then, she further elaborate@ihcontextually that the faith to Allah
-
SWT is not equal to any other creations since only“Allah

SWT'is the highest authority.
&

'\ﬁis Su%ﬁ?ead; those who
ird of 64‘Qur’an.

The third participant, Participarcstarted Wgh at the Surah is a Makiah
N
Surah. She then provided a detai fio i §

Then, she further emphasized the blessing elementSygai

read this Surah will be given reward as i ?‘G@cite on

>

n regardin idah in Islam, which starts
2% g EOE: \ 3 A
with “A51 @) 32 °[8” from the?-h. Th, word 3»” @rs to the oneness of Allah SWT.

|

C—(, 2yl ’
She added the literal w thr no ééé( rope to depend on rather than Allah

!
creation like Hin. alsg quo P?orc_‘/ae of the Hadiths of the Prophet Muhammad
N
PBUH rela Surd ﬁadith&entions a huge reward waiting for those that recite
the SurAey will be rewarde@ if they recite one-third of the Qur’an. She was also

@1 a historical account between The Prophet Muhammad PBUH and his

ab
@nions, which is related to the recitation of the Surah and the rewards gained from it.
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Further observation indicates based on her thorough and meticulous elaborations, she

carefully highlighted that this surah indicates that Allah SWT has no mass*& as other

creations and Allah SWT is not equal to a human who has a face and ha &leving that
elaboration, she was reflecting on the verses as globally. She further emphasized the
significance of the surah as the reference to understand Mustas Xah (not entirely
clear verses for many, or some people) from other verses i the?r.an. The Surah plays a

role as a Muhkamat Aayah (clear verses) that explain ct'the ‘s nogother creation

equal to Him and explains other Mustashabihat Ayahregarding) feat s' of’ dj%fh SWT.
-
rs

Participant C has a thorough and intellectual unde ing of the Stirah itz-bringing this
Y

theme into her understanding. z u‘ \

Then the second-round interview &@vas abo r d@%ity characteristics in

three dimensions. First, Primary Di@ons; a \m?ge ,@\Secondary Dimensions;

| | TS |
family status, personal habit, e : work e |e2Q language culture, Tertiary

Dimensions; belief and per Xto tr& anage to have that level of
understanding towards SQ?I:L’:IS gjﬁl{h’@

Participant A is Wle, qjs yearégd from a non-religious educated family.
She is studying @ie tl

@
members are loyéd as jgo ent.&fficers. She had experience as a Qariah (reciter)
"my
pri

lor @the Arabic language. Most of her family

e‘choa,t.- he explained that when she read the Qur’an, she
N

representati her
had a % in mind that she c’&%’only recite but cannot understand the meanings in the

u%nerefore, it snaps her to encourage her to truly understand the Qur’an. In terms of

ersonal habit, she recites the Qur’an two times a day after Subuh and after Magrib.
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However, she rarely sees the translation to know the meanings and assumes that her Arabic

language is between a novice and an intermediate. \Y~
Participant B is female, Malay, 23 years from a non-religious ed cglgafamily and

currently studying as a student in Bachelor of Al-Qur’an. She is capablg to recite the Qur’an

one time in three days. She also added that the main factor for heri g to understand

the Qur’an was since she was a child. She always goes to ;udmur’an every evening

after school and there where it all started. When she d to nt@h school, she

. .. . ®
suggested to her parents to enrol her into the religi Islamic! sch reatggr' former
. _ S
school. Then, there were also factors of society at thatgime that persuades qur to enter the
v
school due to the rumours about the special abiliti ofé{\ ol for ents who excel

in UPSR. \C) CS<
In conclusion, based on the pre@sary stu%\rese?rc @n see that diverse groups
N
of people can have a different uv\%ﬁn Bt th ur’a&éame can understand such as

literal meaning, contextual meaning‘and r y more. @ understanding was affected by
A ht d, one might be influenced by their

the characteristics of dive% erengg .
7

self-experience and ?;Qﬁgby Cu't \hsisten (-‘I‘he researcher assumes that she will get

other patterns or é&%s on ho
¢

%/

&
fise g‘)@ps of people understanding the Qur’an and

4
Vel@understanding the Qur’an in the findings. The

their characterniStics based y %
b 4
table below. b 4
&Q N
N ~
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Table 3.1: Summary of Finding in Preliminary Study

Participants

Features of Understanding
Surah Al-lkhlas

Levels of
Understanding
the Qur’an

Characteristics

Female
22 years old
Dusun
Student in
- Asan argument to prove
Bachelor of
oneness Allah SWT Arabic Language
- Allah was never bornand | Level One: Literal -
A . : . Non-religious
giving birth meaning -
- Allah is no equals to any edugated fa”."'y
. Recite two times
other creations
a day
Arabic
proficiency as
beginner
- Allah is the only place to Female
asks everything in our life | Level One: Literal 23 years old
- Short Surah with depth meaning Malay
meanings Student in
- Giving message about Bachelor of Al-
Tauhid that shows the Qur’an
oneness of Allah SWT Level Two: Non-religious
- Akidah about Allahisno | Contextual educated family
B equal to any creations meaning Recite once in
- All Authorities is to Allah three days
SWT Her curiosity and
will leads her to
learn to
- Reading Surah Al-lkhlas ) understand  the
. . Level Three: ,
is equal to reading 1/3 of Quoting blessings Qur’an
Al-Qur’an Society  factors
help her to enter
religious school
- No other rope to depend
on rather than Allah SWT Level One: Literal
- Allah stands by himself meaning '
and there is no other
C creation like Him

- Main elements of Akidah
which start with « % 34 25

#_ %99

NES

Level Two:
Contextual

meaning
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The words “3»” refers to
the oneness of Allah SWT

One of Makiah’s Surah
even though is a short
surah but has a huge
reward. Example: reading
it Surah Al-lkhlas is equal
to reading 1/3 of Al-
Qur’an

One of Companion asks
Rasullulah PBUH about
another Companion that
always reads Surah Al-
Ikhlas in his solah.
Rasulullah PBUH replies
that the Companion is
very lucky.

Level Three:
Quoting blessings

Allah SWT had no mass
such as other creations and
what kind of features of
Allah SWT that we must
believe.

Level Four:
Conveying the
meaning globally

Roots Surah in
understanding
Mutashabihat Ayah in the
Qur’an. It is a Muhkamat
ayah.

Level Five:
Discussed certain
theme

3.8 Ethics

In this sectioh, the, researgherhighlighted two elements, which are confidentiality and
anonymity of4hesparticipants who to.ok part in this study. Confidentiality helps to protect
participants from potentiai harms incfuding psychological harm such as embarrassment or
distresSsIhe researcher maintained the confidentiality of information collected from the
partieipants. Only the researcher could identify the responses from every individual. The
' rese.archer made every effort to prevent anyone outside of the study from gaining the data

from participants’ responses unless authorized by the participants. All the participants’
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information was considered privileged to keep their dignity and give them the right to

privacy. They were required to sign the consent form in Appendix D: CONK& FORM.

The anonymity of information refers to preventing any trace of dssﬂf)uformation
b

back to the research participants specifically from whom it wa tained. Thus, the
researcher made sure that the data could not be linked to amy research participants.
Additionally, the participants were addressed using pse orW?to conceal their real

l

@
3.9 Trustworthiness Y"

names.

This study established the trustworthiness of“a,qualitative appro qtr-ln terms of

Y,
a\tlon. T%@Brthiness in this

ha ht occur during the

credibility for the method of data collection and exper

qualitative study works to seek and co@ential

) N,
The credibility criteria wer in tfe resuit we<r§?edible or believable using a

a ticip@n the research. The purpose of
gﬂi}r‘d‘& phenomena of interest from the

member’s check to see the pe%/e il
qualitative research is t% e or

study.

>

$ &
participants’ eyes, as nic@ed t@edibility of the results. The researcher
&
gives the particip Me dom }(the(bterview transcriptions. The transcription of
¢
f'@} 2.9
ba

the data was to the parti ipa@ evaluate, and they had the authority to ask in

changing wing thgt sofipti ;they are not happy with it (Schwandt, Lincoln, &
N
Guba,g@

S
rt evaluation is where the result of the study was evaluated by two experts.
irstly, a qur’anic expert who verify the results of expected right meanings and deviate

meanings in the levels of understanding the Qur’an. Secondly, a socio expert, who verify
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the characteristics of diverse groups of people based on their understanding of the Qur’an.
Cohan’s Kappa intercoder calculation was used to access the agreement betv%%ese two

experts. In order to understand the Cohen Kapa intercoder calculation t: be Kappa’s

value. The calculation is shown as below:

(P_rated — P_expected) = K (Kappa value)\)

N — P_expected <
Key: P_rated= number of agreed coded data; l

@
P_expected= 50% of the number of codes ex%o be agreed c’n :,\,Y
A

N= Total number of coded data measured of agreeme X
N

Poor Slight Fair Wrate W%ntlal %ost perfect

Figure 3.6: cterp etfbn\wga)?{k
According to the Kappa value, ? al result gi n b@ experts was 0.9375 which

was categorized as substantial N se,t

perfeéllnterpretatlon in Cohen Kappa.

£&
@

3.10 Chapter Su \

Both seemly almost agre% oded nd em %ed in levels of understanding and
ants |

characteristic of the pa

This cha ‘@rs to o t nﬁtt@‘aogy of the research study was addressed. This
study used |tat|fe gach a‘ﬁ\c? descriptive case study as the research design. In
collectinqldata, the researche&osed the semi-structured interview for the study. Then
this ch explained the preliminary study that had been done. The data collected were
an d using the framework analysis and thematic analysis. This is followed by a

discussion on ethics and trustworthiness.
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