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ABSTRAK Y.
N

Kajian ini mengkaji variasi peranan yang dilaksanakan oleh pemimpin ‘a?
pendidikan dan pentadbiran di institusi pendidikan untuk meningkatkan ,Q%
pekerja. Oleh itu, kajian ini bertujuan untuk menentukan faktor utama yang
mempengaruhi prestasi pekerja dan kepuasan kerja serta mengukur sama a pat
hubungan antara amalan kepimpinan pengurusan kreatif terhadap prestqsi pekerja dan

kepuasan kerja. Selain dari itu, kajian ini bertujuan untuk mengetengahka ntingan
amalan kepimpinan pengurusan Kreatif dan prestasi pekerja serta kng erja dan
{
i

mencadangkan cara untuk mengaktifkan peranan ini. Bagi memenuhi lamat kajian,
pendekatan kaedah campuran telah digunakan dengan menggunak injatan yang
diberikan kepada sampel rawak seramai 382 peserta. Di sa tu, t Wk
berstruktur digunakan dengan 12 pemimpin dan pekerja di institusi pendidikan an
di Kesultanan Oman. Hasil kajian menunjukkan bahawa pat hubungan; p siti{’}v

antara amalan kepimpinan pengurus kreatif dan prestasi
mereka. Dapatan kajian juga menunjukkan bahawa terdapatykesan purata bagi j

pekerjaan terhadap prestasi pekerja dan kepuasan ker g ra
pemimpin. Keputusan kajian juga menunjukkan bahawayterda mah
erapa

terhadap kawasan pendidikan yang memihak E
ja dan

cadangan telah dicadangkan untuk mengakt
pengurusan kreatif dalam meningkatkan prestas

impinan
mereka.
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ABSTRACT

The current study investigates the variations in the educational and the administrative
roles that the leader performs in the educational institutions in order to imprm\
employees' performance. Therefore, the study aims to determine the main factor%
influence employees' performance and job satisfaction and measures whether thege 1s
relationship between creative managerial leadership practices and errﬂ%
performance and job satisfaction. Furthermore, it aims to highlight the im
creative managerial leadership practices and employees' performance
satisfaction and recommends way to activate this role. In order to fulfil the ai
study, a mixed method approach was utilized with the use of two suryeys
séuti

X
ce of
job
of the
ch were
administered to a random sample of 382 participants. In addition, unstru interview
was used with 12 leaders and employees in government educationahi grs in the
Sultanate of Oman. The results of the study indicate that there,i relation
between the creative managerial leadership practices of leader
performance and job satisfaction. They also show that there i
type on employees' performance and job satisfaction in favou
also indicated that there is a weak impact of educationa
Governorate. A number of recommendations were su

role of creative managerial leadership practices in impr

and their job satisfaction. \, o\
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