CHAPTER 3

METHODOLOGY (;
=
X~

3.1 Introduction

A research methodology refers to analyzing and deterr;q:rMe rationale

for a particular study's specific methods (Fellows & Liu, 2

research method. These generally include data coll and ana tt@
achieve the research objectives. Consequentl se& ds a@mes
reflect the overall development of the . Te ensure quali Y;\ such
outcome, appropriate methods hav@ selected ed @he research

objectives and nature. C,) ? ,<\
Research methodology h%beenndesc ibed av@%z}plan outlining the
}Dthe ipb %e the research findings

collection and analysis of d%_ é
and implications (D 002). £ Thus, é@arch method has to be

o’ I

straightforward t(& ntee thr \s‘rakes are red off in the research process,
enabling the researcherto K the é‘érch activities can be accomplished

and for the r %o urb thgr eafch directions and contents.

Therefo : haptﬁr cate presentmg the research methodology that
cov research design, @rch settings, population and sample and the

in Xnt for collecting data. The chapter is divided into many sections, with the

3 nts of each section as follows; explains the research design.

100



The population and sampling procedures follow this, and then there is a
discussion on the questionnaire design. After that, there is a presentation on T

techniques for data collection and the employed methods of analysis. Last@

is a conclusion of a summary of the chapter. *

3.2 Research Design
A research design refers to a blueprint upon which scy i$ conducted

with the utmost control over factors that could interfere With the inwlidity
®

Y-

(Burns & Grove, 2003). According to Parahoo (199 esearch desi 's @h

describing the way, the time and the place data ere% zed\,‘z~
Meanwhile, in Polit et al. (2001) study, the a ferred@g;search

que@ and testing

ﬂred based on the

design as the overall method of determiqing }1swers

the research hypotheses. Thus, thi@sarch de\N

research questions and objectivessi le 3.’1. q &
The research approa %e ST@% @nain approaches, which
are: (1) descriptive to identi sdeo@ problem(s); (2) remedial
g $ &
approach seeks to Wlate |p \so corr%_br improve undesirable social,

attempts to &@test ri

Y
newly déveloped tegh ; (4)@ historical approach aims to facilitate a

economic, polit@ envi al ct-h%fions; (3) methodological approach
¢
I:%/

w&jerstanding of histo& processes and is not merely an attempt to fill

dee
\kour factual knowledge; (5) the explanatory approach to find answers for

6 ific questions.

101



Table 3.1: Research Objectives and Questions

Research Objectives Research Questions ?

To determine the relationship between Does Training Practice have significant y
Training Practice and Innovative Work impact on Innovative Work Behavior (IWB)
Behavior (IWB) of Jordanian Islamic banks. in Jordanian Islamic banks?

Compensation and Innovative Work significant impact on Innovati k

To determine the relationship between Direct Does Direct Compensation PrTve
Wor
Behavior (IWB) of Jordanian Islamic banks. Behavior (IWB) in Jordaniw banks?

To analyze the effect of Innovative Work Does Innovative Work Behavior (IWB) affect
Behavior (IWB) on Competitive Advantages Competitive Advantage (CA) in Jordanian
(CA) in Jordanian Islamic Banks. Islamic Banks?

To investigate the mediation effect of
Innovative Work Behavior (IWB) between
Training, Direct Compensation Practices, and
Competitive Advantage (CA) in Jordanian
Islamic banks?

S
it |

To examine the moderating effect of Indirect Is there moderating effects of Indirect
Compensation Practice on the mediation Compensation Practice on the mediation
relationship between Innovative Work relationship between Innovative Work
Behavior (IWB) and Competitive Advantage Behavior (IWB) and Competitive Advantage
(CA) in Jordanian Islamic banks. (CA) in Jordanian Islamic banks?

S, TS

Whatever the selected r ch appreach based orxﬁg research nature, the

research design could be d ined dipen ing'on t data collection methods;
[

(1) quantitative methow as a qye tionnai ed/ ollect numerical information

and analyze it stm&sZ) qqalit\emethoqglsuch as interview and document

&
analysis to co IM] naly. Ilitati\@jnformation, and (3) mixed methods
¢
'
a titat@nd qualitative methods.

which combine betweenthe
the fe:yZobje@s and questions of the current study, as

N
sh iy able 3.1, this resea@ approach is defined as explanatory. It attempts

to the answer to an enigmatic question (e.g., does, what, and how). The

00 anatory examinations explore beginning, cause, or impact connections. The

average review incorporates the assortment of practical information for the plan
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of hypothesis or less pompous hunches and the resulting trial of these
speculations by any of various ways accessible to the scientist. Yv
A quantitative method using the questionnaire is chosen to investiga
expected logical hypotheses in this research which could then answer m*garch
questions and achieve the research objectives. The quantitative W helps

collect data for exploratory studies due to many reasons, such as“#eing able to

collect data from a large sample size, simplifying the ¢ umf'data, being
flexible in examining all aspects of the problems stu ie&\trdn‘g to
develop new knowledge and the ability to test @'@us researc yﬂotﬁlég
(Cohen et al., 2013; Trochim & Donnelly, 200 s .\,T
Dawson (2002) and Jassimet et aI.QOlél; arg \four@i«‘%~ stages
would be conducted as a research @Iogy desi whi@‘%re stated as

follow: (,) \T ,<\
N
Preliminary Stage: This v%ﬁnes(fhe inires directions, such as

F &
and identifies the fesearch gf : eratt%.;eview is considered a helpful
f& N

approach at this%

!
Data ction Stage: is‘rst ec’aescribes the data collection methods.

Y
Many r% ethwxus»%as questionnaires and interviews, can be adopted to
X
collm&reseamh data. N
S

\xta Analysis Stage: This stage analyzes the relationship between the study
6 bles to test the research hypotheses and address the research objectives.

This research adopts the above research methodology phases due to its

effectiveness in managing the research activities in accordance with the five “Ws”
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theory (Dawson, 2002): (i) What is the research about? (ii) Why does this
research need to be done? (iii) Who are the participants of the research? {vv
Where is research data collected? (v) When does each research (pr
accomplish (process sequence)? A

In the preliminary stage, the main directions of this research are‘getermined.
In Chapter 1, the problem statement is clarified as well as the eMobjectives,
questions, and scope. To support these research objective gatc conceptual
model and research hypotheses were constructed base the ewories,

e researc oﬂe@

past studies and identified factors. The details

hypotheses have been discussed and presente

apter 2 atu%%? the

dau\ c ction.é?e‘god for
investigation purposes. \ é

This investigation is to exarﬁga)the effe\'[\gw )@rthe relationship

N
between the HRM practices (t%nd cgmpe a 'on& he (CA) of Islamic

} colleét?\}from a large number of

banks in Jordan. For this p SE, dati
employees who are W%Z b B

research objectives and hypotheses reqaires

esi e‘z‘s'fu@ing the research objectives,

d &
the research hypot WOUId\E;E ase%;(he collected data.
To ensuregthe cti i ieme ‘8"the research objectives and testing
¢

ability’ to collect data from a large number of

of the resear mythes s, the Ieftetd}c;?a collection method is characterized by
% NN

the follgwi eatures.

E% e‘uyg'

ts, the ability to fin@relationships of the various research factors or

%}M simple data collection in a short period and minimal efforts, the ability
0 inv

estigate the opinions of the respondents about various study factors in a

Quctured and transparent manner, reflect the actual situation of the respondents
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in the research area, and the ability to find the relationships or connections among
the collected data to support the research paradigm. Y’
Based on the above features, it is logical to use the questionna@
research instrument to collect data for the research objectives and hyp
Silverman (2006) argued that data collection using a questionnaire is
suitable for collecting data from the natural environment of Mrch setting,
o

can collect and analyze data collected from a large numbe dents and has

the ability to collect data on various research factors, variables and assumptions.
[
In addition, quantitative data collection using stionnaire ||41qu\59

determination of the direct and indirect relation? o% ch \Q&'bles
&, Do Y.

and tests the research hypotheses (Troc nnﬁlly, 01, n et al.,
2003). \L ) 6‘
Based on the analysis of the %ed data\mgs}?q @nnaire, the model

N
outcomes could be developed % sﬁge ofithe rezo process.

Figure 3.1 illustrates %@rch logy n and the process taken
at each research stage. [ 0’
s ’ &
N @)
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Preliminary Stage

objectives, questions, scope

Preliminary Study ,| ldentify research problem, ?z

Review Stage

Review theories > Identify research gap
Review works Develop research model

Data collection Stage

Collect Data using From employees in
Questionnaire JIBs
Data Analysis Stage
Analyze the direct and Test research
indirect relationships hypotheses and
; between model variables research objectives

) 5
Q%’ P |g Research Design

@pulaﬂon and Samples

This section describes the targeted population, sampling frame and the

ampling technique used in this research to determine the sample and its size.
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3.3.1 Unit of Analysis
The unit of analysis is the primary entity being analyzed in research; i

the ‘what’ or ‘who’ being studied (Trochim, 2006). For instance, analy%\
could include individuals, groups, and artifacts such as books, and
newspapers, geographical teams like towns, census tracts and statw social
interactions like dyadic relations, divorces and arrests. The Jordanian Islamic
Banks are the research scope, and this research focuses o K (if (IWB) on
the relationship between HRM practices (Training an mpe at‘hyqsldc‘i tfg~
ata from i i‘ug@
u% ysi\,ﬁ?'this
cted\fro e ba@%}nloyees
to study their behaviors toward inno@\ the worki en@'hment in the

context of the relationship betwee@Sivation \Cﬂ($8 p‘i‘GA). The unit of

N
analysis is the bank's emplo%onsime fo condzs"?;b strategic banking
services such as accounti Xh T , M, loans. The supportive
z I

employees, such as % are e}(ﬁﬁmﬂ:ﬂﬂe unit of analysis in this
&
e QO

research. l&\ Q 5

N | ‘_,)(./
3.3.2 Popula%f the Reseafthd ¢
P%kl 997:‘02b8jﬁned \ulation as “the total number of units from

b 4
whigh !ﬁta can be collectqg)\”x,uch as individuals, artifacts, events or

N
Mtions.
Burns and Grove (2003) described the population as the elements that meet
e

criteria for inclusion in research. Out of 25 banks in Jordan, there are three

(CA) of the bank's services. Hence, it is helpful to co

For effective data collection and anal

research is individuals, whereby the data

local Islamic banks: Jordan Islamic Bank, Islamic International Arab Bank, and
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Safwa bank. The total number of employees in these three banks is 3203, which
represents the population of this study. The sample is employees of the JordanT
population, as more than 80 percent of the population will be aged bet\@
and 60 years (www.dos.gov.jo). Table 3.2 shows the population of | amic

banks that will be used in this study. Q

Table 3.2: Population of The Study

Bank Total employees in (@) iciaI,Site
2014/2021 yY
Jordan Islamic Bank 2,051/2439 www.jodanislamicbank.com
- - v . -
Islamic International Arab Bank 795/385 www.llabanl?o?f.ﬁ!\?'
Safwa Bank 357/246 www.safwabank.com.
Total 3203/3070 P ¥ Y:

X
3.3.3 Research Sample and Samplin @Je 0\ 4&
Sampling refers to selecting % 0 rsorY th‘i_{Lng)from a larger
population (Scott & Morrison, ha %IS gé%ed to represent a

particular population (Gall et&{ 7 Neu 11)A

In terms of using- the“guestion ?‘1 @ng to Yount (2006), the

sampling percent should 50/ Qpr the size of the population

between 1001- 50& 40
\m 2
Table 3% arizes t aqbir&:&émpllng percentage according to the
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Table 3.3: Sampling Rates

Size of Population Sampling Rate vw
0-100 100% : )
101-1000 10% A’T
1001-5000 5%
5001-1000 3% Y‘
10000+ 1%

S 7Yount (2006)
Thus, a minimum sample that should be coIIec@reSWbout
160 employees from the research population. ° X~

. . . | &
The study utilizes a convenience samp echnlq,ue T rese‘Z~ er

W er they@'resent

chooses members based on proximity and doesn’tfconsi

the entire population. This technique allow@Js, 0 i&

easily observed. The justification behind USing the con

is due to the confidentiality poli¢ies iathe b%
0
“«o Q-
prevented the researchers fr uiri%dbouhﬁhﬁ employees, such as
positions and working r Iesvmour 4Alt lnehé'-@}i@.
Convenience samphn?is helpft \b&g/the sample being drawn from

that part of the ulatien the‘t is close to@d. That is, readily available and
N

convenient. TENIe 'ze,is?seh uﬁ@»fhe following formula:

dvi ints to be
nc&@pling method

~Jhis confidentiality

\here N is the population size, n is the sample size, and the precision (e)
level is 0.05 at a 95% confidence level. Table 3.4 presents the required sample
umbers based on convenience technique according to available data about the

Islamic bank's population and the sampling rate (Yount, 2006).
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Table 3.4: Sample Numbers Based on Sampling Techniques

Bank Population Required Sampl\z

Jordan Islamic Bank 2,051
Islamic International Arab Bank 795 80*
Safwa Bank 357 36
Total 3203 21‘

<

Based on the convenience technique, the sample umWat should be
collected from Jordanian Islamic banks is 219; 103 fr an Isl mllc Bank, 80
from Islamic International Arab Bank, and 36 from a bank. ‘ \Y'

| S
The judgment of sample selection depends omithe usefBJn SO segrr@'lng

\o-m em Qvaluame

the proposed sample based on a specified %
proportions of employees is those in t?e\rﬁﬁ the

ra&) S
S
3.4 Data Collection Method (, c}
9 Q—
The study employs a qu itative m qu antitative approach is based

on the collection and y of nu n'erlc dat@ned from questionnaires,

tests, checklists an oth fo maJ& r g‘ encil instruments to answer

questions on the Q&Qt opi

f st (Gay irasian, 2003).

Q

The coI f quartitative atacu;es the deductive approach by scientific
prinC|pIe ves"fr m o to a analysis by collecting information from
a lar g r of people an rallzmg the results (Creswell, 2005). In this

S the researcher will use co mputer software packages designed for analyzing

quantitative data statistically, such as SPSS and AMOS.
0 Using a questionnaire for employees of Jordanian Islamic Banks is the
primary strategy to achieve the study objectives. Conducting several parts, items,
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or questions for such methods is essential to merge the overall hypothesis through

The questionnaire will be distributed to the employees of Jordanian Islamic

Banks as adopted from many resources as presented in the fol Mble:
z

Table 3.5: Development of The Quest l

statistical analysis (Refer to appendix 1).

3.4.1 Development of Questionnaire

|
Factor Variable Items Type\\ﬂrce
Demographic Gender, qualifications, experiences, Ordinal - [~
Data age
Training Courses I can use knowledge, andWors , Staled/|(Demeset al.,
Quality learned in training atwv. . 012)
— : Q\ - —
All training programs are of high Dechawatana
quality > 4‘: paisal, 2005)
Training The organizationtywork for helps O (Demo et al.,
Methods develop the skills I'nee \ﬁ%% _\ 2012)
success %plishmen \IK
duties (€'g,, tr ing‘ conferences, c,.;\
L
Compensation| Salary Salary and benefits are competitive Scaled |(Nurul Absar
Pay survey is conducted regularly et al., 2010)
In the organization where | work, my (Demo et al.,
salary is influenced by my results 2012)
Allowances The organization | work for offers me a
salary and allowances that is
compatible with my skills, training,
and education.
Bonus Salary and benefits are offered on the Nurul
basis of competencies or abilities of Absar et al.,
the employees 2010)
End of Non-financial benefits are emphasized
Service
Indemnity
t Rewards The organization | work for Scaled |(Demo et al.,
sation remunerates me according to the 2012)
remuneration offered at either the
public or private marketplace levels.
Insurance In the organization where | work, | get
incentives such as promotions,
commissioned functions, awards,
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Travel bonuses, etc
Social The organization | work for considers
Security the expectations and suggestions of its

employees when designing a system of
employee rewards.

IWB

Opportunity
Exploration

Employees are looking for
opportunities to improve an existing
process, technology, product, service
or work relationship.

Employees recognizing opportunities
to make a positive difference in your
work, department, and organization or
with customers.

Employees are paying attention to n
routine issues in your work,
department, organization or m

place.

Idea
Generation

Employees searching out new work
methods, techniques or instruments.

Employees generate original solutions
to problems.

Employees find new approaches to
execute tasks.

(Jong &
Hartog,
2007)

Championing

The employees encourage key
organization members to be
enthusiastic about innovative ideas.
Employees Attempt to convince
people to support innovative ideas.

(Kleysen &
Street, 2001)

Application

JaS

%;’ lement
pIo

nployees sys ly %
|ntro innovative ide Sid

actic
loyees cantribi
ion of fie

devrl

(Jong &
Hartog,
2007)

CA

Time

Provide fast dellverles

Meet delivery promises on-time
Reduce lead (waiting) time between
order and service delivery
Recognizing the regular customer

Scaled

Quality ¥

Knowledge/skills of employees in
deali ith customers

Friendly and polite customer service
personnel

Maintain consistent & reliable quality
of services

Process improvement for better service

quality

(Verma &
Young,
2000)
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Cost Reduce operating cost by process
improvement

Reduce operating cost by automation -
Reduce the net cost of service to the
customer i
Reducing operating cost by improving
productivity

Flexibility Offer a large number of service
features and variety

Developing and providing innovative
and unique services

Developing and introducing new
services

Developing a more comprehensive line
of services
'\d‘

The questionnaire draft was then forwarded to nel of HRM a usia;e)g-

AL

management experts in Jordanian universities andybanks gfor v datioanhe

\ Y
expert panel was composed of many experts, andythey matehed the questionnaire

items and the questions and objectiv o%researc 0\ evie&d them based
on clarity and understanding. The @ﬂ \hg st ine was finalized
based on the feedback obtained fro pam%(garts @ to Appendix 2 for
details). Based on the final qum air, pilot-\gu<?'jy was conducted.

The items in the uemwe ;r.e}uge@gh a 5-point Likert scale
that focused on the @lki ; "e ratin‘g;(r_%létive responses over their high
counterparts (Da&OOS) @ord@ 5-point Likert scale depicted the

following Iev@j epicting s yaﬁf&gree (SD), 2 depicting disagree (D), 3

depictinz&f(N} bﬂct ng@ee (A), and finally, 5 depicting strongly
b4
agree EX)

3) concerning instrument development (Table 3.6).

ata were gatherett) ed on the criteria mentioned by Qawasmeh et
N
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Table 3.6: Questionnaire Creterion

Scale Index Answer Answers Level
1-1.49 Strongly Disagree Very Low e
1.5-2.49 Disagree Low l S
2.5-3.49 Neutral Moderate
3.5-4.49 Agree i -
4.5-5 Strongly Agree Very High

Qawa{eh} al. (2013)
3.4.2 Variables Measurement : l

Ruane (2005) and Svensson (2005) referred to variable,operationati ign&

N
the link between its theoretical and measurable ition. In joth c’rds\t e
P 4

question of what will be measured and how it \Tvmeasu{d swe?rbg/z]ong
with its measurable values moving from M to m°é‘asu ement (actual world)
(? &

(Shields & Tajalli, 2006). This was SUM y Svenssai(2005), Who explained
o | —
that operationalization makes %\observable and

T

measurable. Therefore, this eveleped mode, % make the research

R\

questions visible and unﬁe a!d ta,, relate goretical and measurable
ha

{
definitions of the varia% pte‘r, )b 9‘0@ reviewed literature.
&

3.4.3 Data Co %ﬁ oce N
&"‘k sy (O
at

J

>3

Data ed during,t stu@nvestigation (Polit & Hungler, 1999). In
the pr wdy, tr‘é W‘Znn itg~is the main instrument used to collect the

re ta to answer the m@ch questions and achieve its objectives. Data
@n using a questionnaire was carried out through the following steps; the
Qe tionnaire was translated from English to Arabic to ensure that the data
collected was accurate. Since the mother tongue of the respondents is Arabic, the

researcher took permission to administer the questionnaires to the employees of
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the bank's branches (in the north of Jordan due to the homestay of the researcher,
so there was an ease of access to collect the research data) from the cen

management of the banks in the study area in 2018. The questionn@&
administered to employees of the banks in the study area with Engllshﬁ'&rablc
hard copies of the questionnaire. Before issuing the questionnaires, the'researcher
introduced the research, clarifying its aim and the questi IM role in it,
ensuring the respondents of the justification of providing r an‘;wers. Data

was collected using hard copies of the questionnaire t ere | t.?\aqdnl into

@

electronic tools and software (AMOS) to be analyze@ ] _\‘-}
Y-v

Y

3.4.4 Questionnaire Translation 0\ Q\T
The respondents to the questl |re ere more |I|a@ﬁh Arabic as
their mother tongue; thus, to guarﬁ%accumtﬁgme @a collection, the
. o . % a >N

original questionnaire version slated into mblc@s enabled effective

communication with the sa N ste@re carried out to ensure
that the concepts in th% nnaire ema E‘d' trub'o the actual meaning of the

4
items; first, the wnalre .
international trapslat 'to A@Adix 3), and second, two experts in
:(%J

&
slat&gmo the Arabic language by the

HRM reweg tr la étl@ ire and compared it with the original
Engllsh ersiofrto gudrant eac cy of concepts meanings.

back translated met@vas adopted following (Brislin, 1970) to ensure

tg tionnaire's validity also by experts to assure. The translated questionnaire
r

Q abic was retranslated to English to compare the stability of the questionnaire
he two languages. Back-interpreted things might contrast with their partners in

the first survey in the etymological structure they accept and the significance they
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convey. The idea is that comparing items has comparative implications and
comparable types of language. The closeness of importance, even to the detrlm

of the likeness of structure, is substantially more alluring than the inverse
system might be purposefully fluctuated to ensure proportionality of

As needs are, we independently survey apparent similitude of Wre and

significance to upgrade the peculiarity of the aspects. Any o;Eer , appraisals
d

might reflect, generally speaking, similitude, joining impo S ructure

A pilot study was conducted using Arabic questionfaire copies re the
]

translated version’s reliability and validity. é J ’ .\0}
&y

3.5 Pilot Study Q\ E\T
The pilot study can be desc e a a sma |nary study
conducted to evaluate the effect ness of %/ and instrument

(statistical variability) to predic roprﬁ te sa su,g{gad improve upon the

study design before the perfoMe 1 ale r rch instrument (Hulley,

2007).
k(’) 2t s 0

According to Sekaran ilot study should be conducted to ensure

that the survey ue nnai of éﬁ:s and ambiguities. The minimum

sample of the d shoul eo'lOO Cathe total study sample. Thus, the main

aim of tudy a 0i 1c1pants confusion and misinterpretations

and to Entl and detect any eL) and ambiguities.

\Qs explained preV|ou5Iy in this chapter, the community of this study is the
t Islamic banks in Jordan, and the total number of employees in these banks is
03. The required sample for this study should be 219 at least. Therefore, the
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minimum required sample for the pilot study is 22 employees from the Islamic
banks in Jordan. T
In the pilot study, the researcher surveyed by personally visiting t@%&
Islamic banks in Jordan. In total, 60 questionnaires were sent to th?&es of
these banks; 30 questionnaires for Jordan Islamic Bank, 15 quesRn’aires for
Islamic International Arab Bank, and 15 questionnaires fo% Bank. The

number of returned responses is 45 questionnaires with se rate of 75%.
or nWBank
]
(26 responses), followed by Safwa Bank (11 repI@\d Islamic erba&@l
Arab Bank (8 answers). \f \Y
y- 3 Vzy.2018).
yze@pilot's study

quency, reliability,
>

validity, and descriptive analysi é 9 é}—
Y. l A} N
the Pilo

3.5.1 Demographic D tStudy | Q’
\:;u £y

Table 3.7 :@zes tr ncy sis of the demographic data;
gender, qualifications,experi d age§Q
\ ¢ ! (_?
The fEE&Dies de erh' ata of the pilot study show that the
ts a

o
respond% mixed bet ?n bot@nders (58% male and 42% female). On the
b 9

oth@, all respondents @minimum degree qualifications (80% degree,
1%\3@, and 5% Ph.D.). Moreover, 38 % of respondents have experience of

The most significant number of returned responses was J

The duration of the pilot survey was\%;ee
Statistical analysis using SPSS 22.0 coajucted to

collected data. The primarily cond investi \bns$

6 years, and 13 % of the respondents are below five years of experience.
urthermore, 60% of the respondents are between 30-40 years old, and 7 % are

between 50-60.
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Table 3.7: Demographic Data of The Pilot Study 3-
Variable Category Frequency ‘%_

L
Gender Male 26 57.8
Female 19 — 422
Qualifications Degree 36 80
Master 7 ’15.5
PhD 2 45
Other 9w O
Experience <5years 13.3
5 -10years 17B | 377
10 -15years 14 31.2
>15years N ‘ :1@, ©
Age 20-30 9
30-40 I & o’
40-50 11 24
50-60 T o ~7\,‘
Hence, the collected data is he f tudy S forﬁany reasons,
such as reflecting male and fe Ie opin s ic nt..wuallflcatlons of
respondents, high level of experlen d mat urlt t e ndents

‘o
,§*‘

3.5.2 Rellabllltyoch ent ’ (
Table 3.8 pr sents <«the ar?. i of the questionnaire. The

questionnaire reI |nd| es hic 4$I the respondents understand the

/e_%».

questlonnalre h|| acco }hlnét‘belr responses.

TM I|a ity | eI |n es the random filling of questionnaire

respo §

0 tlons The Cronbach's Alpha test is one of the most known reliability tests.

the high eveI of Jblhty means the careful reviewing and filling

nerally accepted rule is that | of 0.6-0.7 indicates an acceptable level of
ablllty, and 0.8 or greater is a very good level (Ursachi, Alexandra, & Zait,

2015). As noticed from Table 3.8 presents the reliability analysis of the pilot
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study. The coefficient of the pilot questionnaire records 0.802 reflecting the high

questionnaire reliability level. Y

Table 3.8: Pilot Study Reliability

Factor Variable Cronbach’s Number of of
Alpha Respondents | ltems
HRM Training 0.871 45 3
Direct Compensation 0.820 ‘ 6
Indirect Compensation 0.828 3
IWB Opportunity Exploration 0.825 45 y 3
Idea Generation 0.782 i 3
Championing 0.781 | »2
Application 0.744 3
CA Time 0.757 > a
Quality 0.820 4
Cost 0.836 D N I
Flexibility 0.758 4
Total 0.802

=
As noticed from the above table, bili factors in the
&

onr a, il

h reflects the

3.5.3 Validity of the Pilot s
N
t

The validity 0 ques eo‘v&@ tested by analyzing the

O

mterrelatlonshlp twe |ten‘s within ea uestionnaire part based on the

N
collected res n Fa tog A Kaiser-Meyer-Olkin (KMO) was
conducted sure he interrel h&r{ adequacy between the items of each
questi art The ccéted QJ’efﬂment of KMO should be more than 0.5.

Tk hows that the mterﬁ(alon between all items in each questionnaire part

tely reflects the practical design of questionnaire items and features.
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Table 3.9: Factor Analysis of The Pilot Questionnaire

Questionnaire Part KMO Number of Respondents Number of Ite\rngv

HRM 0.761 45 12
IWB 0.641 45 13 - '
CA 0.702 45 16

The validity and reliability analyses confirm the clarityWestionnaire
items, the good interrelationship between the questi mms and the
effectiveness questions design. Thus, validating the onnajr ty to
achieve the research objectives based on the collected,data is essenti for

purpose, the following point explains the descrl tivi aIysus;f e pilot stu@y

°\
<<
O
?w conducted on three

main factors that consist of 11 bles Th qRM @or includes many

3.5.4 Descriptive Analysis of the P|I

The descriptive analysis of Iot questi

('D

variables; training, direct, anN ec atlonsié)/n the other hand, the
I oppertuni

N
@)Ioraﬁon, idea generation,
:

championing, and a licati EN;'Z\ (C tor has many variables: time,

(IWB) factor includesgman riables

quality, cost, an(&blllt ~TLhe main a| thls research is to achieve (CA)

through the r (% aining,“co e;satls'ng;]d (IWB) in Jordanian Islamic banks.
Howevery t ots tyd bfﬂ id@fy the importance of the study variables in

%gector before colleggé the final data and achieving the research
o es

Regarding the descriptive analysis of training variables in the HRM factor,
0& respondents see the training courses as an essential source to gain benefits
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such as developing their knowledge and skills. However, the respondents are not
sure about the quality of training courses provided by the organization. Yv

In the context of direct compensation, the respondents said that t@
and the non-finical compensation match their skills and posﬂé\ The
respondents are not sure that the salaries are competitive compared with salaries
in other organizations. In other words, the organization should%a\.hgre attention

Ofts
l

Regarding indirect compensation, most responde ree ins in

@
the organizatioh &ﬁée

to improving the employees' salaries based on their worki

this variable. For example, the respondents agreed t

they work, they get incentives such as prometi issiomed functions,
awards, and bonuses. This reflects the ,@providing
indirect compensation based on em ts I@%d of giving

direct compensation to encourage %ﬂplo i ,Q e environment.
Further descriptive information%w [ i’ Appendix 4.
The second analyzed }'«

th' Whicgnsists of four variables;

opportunity explorati i generation, hdmpbing, and application. The
’ 4 ¢ &
descriptive analysi the % expgu'bn shows that the respondents
agreed with allq@w thi i 'e. T@ﬁployees look for opportunities to
¢
pr es}%l@’product, service or work relationship.

improve an Ew
On the r hand, they r nize@ortunities to make a positive difference in

N

youw, department, and @hnization or with customers. Moreover, the
Nﬂe >

r nts pay attention to non-routine issues in their career, department,
rganization or marketplace. This indicates employees' good behaviors toward

xploring solutions in the working environment.

121



The second analyzed variable in (IWB) is the idea generated in the working
environment. The respondents agreed in total with all items in this variable.
employees search out new work methods, techniques or instruments@}
generate original solutions to problems, and find new approaches to e asks.
In other meaning, the employees' behaviors are good toward the’ new idea
generation in the working environment. \,

Furthermore, the descriptive analysis of the cham mr' ble shows
that the respondents agree the employee encourages ke aniz io‘hwgders to

be enthusiastic about innovative ideas. However, the

ndents are tiu&@t
rt_indovativé ideasy, This
N

'zationé???rrovative

the employees attempt to convince people

indicates the challenge in keeping the cha

ideas. \ >
Lastly, the descriptive analy%the app\amg u‘@e shows that the
N

total of respondents is not sur%he employ aan% matically introduce
innovative new ideas into§%rac'i , an they%Qél not sure that they are

contributing to implen'% W id? .0 r‘l‘e'o@the respondents agreed that
the employees p'ugort int(i ing :&uthings. This reflects the good
behaviors of employees to
’W\ ) C?
face challensi%pply' g the on{epeja actual actions.
Ir% ion,

oW, innovation in the ing environment. However, they feel the
YO

mple@éﬂation of new ideas. However, they

NN
i F the @B) factor, employees have good behaviors

—

0 \mtion should put more effort into supporting innovation in the active area.
Q About the third factor in the questionnaire (CA), the descriptive analysis is
onducted on four variables (time, cost, quality and flexibility). Hence, the
respondents see that the time of services needs to be enhanced in the organization.
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This reflects that the knowledge of human resources in the organization should be

supported to create new implementations to reduce the costs of the services in
organization. (’}

The descriptive analysis of the variable (quality) shows that the @;dients
are neutral with all items in this variable. They are not sure that the an cost

is reduced by process improvement, operational cost by autonanducing the

net worth of service to the customer, and operatio 0 byl improving

productivity. This represents a bold challenge in mana the uwurces
]

in the organization to enhance the services process in rganizatio I .iq

Lastly, the descriptive analysis of the V?@ flew ows@gt' the
N ), &

ing ané\providing
ing n@@ervices, and

respondents are not sure that the organizatiop” is

innovative and unique services, dev |n5 )nd intro

—

developing a more comprehensi ine of se\?m. s@dicates that the

N
organization offers many servi thes@ serviees ne be improved to be

more fixable.

In total, through i z've anall/sis tﬂeﬁm‘t study, it can be concluded
’ 4 ¢ &
that the human ;@s in f \udy are;@aNe good behaviors toward the
working environmentSHowever; see {D&’the organization needs to put more
“K ;
éo r((;;g to enhance the (CA) of the services.

effort into Ei%g)g the human r

\

The respondents beligve t ganizéslbn should support innovation and creativity
b 9

in t rking environment. support should consider the human resource
K

praetices, such as training, direct, and indirect compensation. These practices
& play an important role in encouraging the employees to utilize their
nowledge and skills to enhance the (CA) variables in the organization.
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Consequently, the initial findings support the importance of conducting this
research to achieve the main aim of this research, which is to study the impactY~
(CA) through the role of training, compensation, and (IWB) in Jordanian@
banks. Hence, the final data collection was collected based on t igned
questionnaire, and the collected data were analyzed by SEM usingf AMOS to
fulfill the research objectives. \,

5
l
3.6 Ethical Considerations ‘\d

A
Bank employees are often faced with ethica es in [thei ai—t&‘d}/

en% ipar{syﬁ the

instithio indi\@x; rights

0076'?\ the process

of data collection, the ethical consi%ons to EB\akegl O,Q ount include the
(|

following: \“‘% Qc_'}

4 &
- Permission to conduct.the s th€res rch@ght permission from the
bank managers t% t the d@’ participants were informed

of such consent. The l ’ peration was requested, and
confidentiality Was pr 'he rtggﬁ'fcher was careful not to disrupt the
¢
banks’ running and assu tie r@ ndents that the data provided would be

o
k%' entigl ied onk&br the study.
X
- .ﬁ:iple of beneficen@ Walker (2007) described this principle as

ompassing freedom from harm and exploitation in that the respondents
0 were promised that they would not come into any damage from the
questionnaire completion. However, they may experience some
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tasks, which holds the same for researchers, mai

study. Researchers to be careful not to brew

and keep them protected throughout research (Wal




psychological discomfort from the item’s nature. The researcher left his
contact number for any respondent that wished to discuss the matter furth?'
- Principle of respect for human dignity — this principle is related o\t
determination and full-disclosure right (Walker, 2007) id% the
respondent's self-determination were respected; they were Rfo'decide

without being coerced to participate in the study, and tlieé the right to
ley to

refrain answering any item that made them uncom 1isclose any

personal information and to clarify any ambiguity®with the re . The

fully described to the respondents before

tir{ \T
0 siﬁn a nsengérgn. before
the questionnaire completion. E\htionnaire pla@in a separate

file so no signed consent forn@jd be ma\d% a pe@ﬁc guestionnaire.

N
This guaranteed that the‘éients emained ar@ous and no names
were disclosed in thﬁk&rchlﬁ'r];:s@o wished to obtain a
research reportv% me to vo# “tﬁe@archer.

’ 4
NHSF-
3.7 Data Analysis Techn ' O

In thi s&»the se‘ar rﬁseei’f@ quantitative method. To examine the
influen% ct offo Pble (m!}la\other variable, the researcher either utilize
regrjﬁ analysis or struct@é‘guation modeling (SEM). In this study, the
r er employed SEM by using AMOS software. The study employs a path

&%3 using (SEM) to justify the different relationships, correlation analysis to
nd the relationships between training —like training courses and methods- with

(IWB), direct compensation —like salary, allowances, bonus, and end of service

- In addition, the participants were re
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indemnity - with (IWB), and mediating the relationship between (IWB) with the

(CA). Also, the final relationship will be tested by the moderator variable, indin?'v

compensation —like rewards, insurance, social security and travel- tow@!
previous relationship; (IWB) with (CA). {

Generally speaking, SEM is a robust multivariate analysis method and is

extensively utilized to assess unobservable latent constructs. cm to Ullman
and Bentler (2003), the relationships among the construc e ertimated by

SEM with the independent regression equations or in dm hWodel

pathways (where the hypothesized causal/c
variables are tested and are free to vary, aw

variables have been estimated based rloaliterature,

model. SEM covers the tests of con@ory fac \aﬁag/s

least squares path analysis, LIS% Iateﬂt growthy mo g.
\ &
i Ingy is

mols $%ultivariate measurable
ak ovdn@erlying connections. This

s &)
i rgm various relapse investigations,

and it is used todoreak'down rIyina:%ﬁitionship between estimated factors

¢ ' (t)
and inactiv ilds. This sci tisr I@S this technique since it appraises the
% NN
numero% terrelated seli ncei{?solitary examination. In this investigation,
two‘j&

of factors are utiliz@dogenous and exogenous factors. Endogenous

The primary condi%a
investigation strategy%e t

strategy is the ble wlemerlnt

f re identical to subordinate elements and are equivalent to the free factor.
Q Primary condition demonstrating (SEM) incorporates an assorted
rrangement of numerical models, PC calculations, and factual techniques that fit
the organization of builds to information. SEM includes corroborative component

126



investigation, cross-examination, way investigation, halfway least squares way
demonstrating, and inactive development displaying. The idea should notvv
mistaken for the connected concept of underlying econometrics models@h
primary financial models. Direct condition models are frequently use luate
inconspicuous 'dormant’ builds. They regularly summon an estimatinel that
characterizes inactive factors utilizing at least one noticed factor a primary
model that ascribes connections between dormant elem Y:rflationships

between develops of a prior condition model might be ssed iwlapse

g
conditions or through more elaborate methodolo@exam e, elut.i{z}d
? 4
&y

in LISREL.

SEM is usually legitimized in SOCIW dueﬁo Itsyabilit attribute
connections between unnoticed bu %«:tive fac fr@ecognizable
characteristics. To give a basic mﬁﬁbthe ide\hgm ,@%wledge can't be

N
estimated straightforwardly as%ﬂd qﬁanti taJInesQG.;a weight. Therapists
foster a theory of insigh nkor] estimati n:}]struments with things
ge

(questions) intended t% know‘l‘ ’der~®'ir speculation. They would
then utilize SEMK their i usirgniormation from individuals who
took their knowdedge ‘test. n@% would be the static variable, and

>4y
he test thin be the noticed factors.

Gy Factor?
t ttt% mg-/

S eented._t accurate and effective in analyzing the mediating
effeﬂ;k(lWB) on the traini@! compensations practices relationship towards
( ong Jordanian Islamic banks and capable of testing the research

theses proposed by the research.



3.8 Chapter Summary

This chapter was dedicated to presenting the research methodolcw-'
encapsulating the research design and procedures used for population @
and sampling. The chapter also presented the questionnaire design, th jques
for data collection, the methods of data analysis and the general settRYhe next
chapter provides the research analysis and findings based on t@‘ueses tested

using SEM’s AMOS. '

4.
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