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ABSTRAK

Kajian ini menunjukkan korelasi antara latihan berasaskan kecekapa

komponennya (persekitaran latihan dan strategi latihan) dan prestasi pekerm' ga
menunjukkan hubungan antara aplikasi pemikiran kreatif dan komponenn asan
pemimpin dan budaya pemikiran kreatif) dan prestasi pekerja. Selain itu, kajian ini
menggunakan pengalaman sebagai pengantara antara pembolehub%ebas dan
bersandar. Kajian ini direka mengikut kriteria penyelidika skriptif dan
menggunakan kaedah kuantitatif. Pengkaji mengumpulkan data pada populasi
kajian, iaitu Polis Awam Palestin. Sampel rawak seramai 375 regponden telah dipilih
berdasarkan data demografi. Setelah menguji hipotesis_ kajiam; dapatan juga
menunjukkan wujudnya korelasi antara persekitaran latiha prestasi pekerja.
Tambahan pula, dapatan menunjukkan adanya korelasi rapstrategi latihan dan
prestasi pekerja. Didapati juga tiada hubungan ant I pémimpin dan prestasi
pekerja. Selain itu, dapatan juga menunjukkan hubun anta pemikiran
kreatif dan prestasi pekerja. Tambahan pula, atan” yan

an tertlapat O'EI%v ntara

pengalaman sebagai mediator di satu sisi dan a ersekitaran latthan dan“prestasi

pekerja di sisi lain. Dapatan juga menunju awa e korelgsi antara
pengalaman sebagai pengantara, di satu sisi, ‘dan \pQ

tihan dan
prestasi pekerja, di sisi lain. Selain daripada,itu,,dap unjuk ahawa tidak
terdapat korelasi antara pengalaman sebagal antara tara visi* pemimpin dan
prestasi pekerja. Manakala, didapati ngam antara p am agai pengantara

dan antara budaya pemikiran kreatif dan stasi\peils 2 Oleh™itu, kajian ini dapat
menjawab semua persoalan kajian @Ey;nencapa' j kajian ini. Dapatan
kajian ini dibentangkan dan dianalisi beg amp '@gan setiap isu kajian
dengan matlamat dan hasil isis*hipotesis s a.ka'i@. epas. Kajian terdahulu
menunjukkan sokongan terhﬂ% sil kaji mas i4t;kin kajian terdahulu yang
keputusannya mempertikaikan hasil kajian—$emas ah dijelaskan tanpa berat
sebelah. Hasil kajian, menyu bani< un @ukkan kepentingan latihan
berasaskan kompetens%a likasi pemikiran' kreafif dalam meningkatkan prestasi
P

pekerja dalam Polis Awam' Palestif. iro'sel@i, hasil kajian dan perbincangan

dapatan menunjukk bahawa' bogmgeneralisasikan kepada organisasi
tentera dan awam/% tin. 2y,
NS
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ABSTRACT

The goal of the present study was to clarify the impact of competency-based t

components (the leader's vision, and the culture of creative thinking)%on employee
performance. Moreover, this study used experience as a mediatG&Neen the
independent and dependent variables. The researcher gathered da m the study
population (Palestinian Civil Police). The study was designedyfollowing the
Explanatory research criteria, and opting for the quantitative method: ). A random
sample of 375 respondents was selected based on demogra Nﬂa. The results
demonstrated a correlation between the training e virc%ﬂ and employee
performance. Furthermore, the results indicated a correlati etwien the training
strategy and employee performance. It was also fo i

t there iS no gorrelation
between the leader's vision and employee performan ore WSUHS also
thinkinggand € ee

demonstrated a correlation between the culture of
rghbl ie., the
iator_on“the one

performance. Furthermore, the results that are relate
news showed that there is a correlation between erience as

hand, and between the training environment ce, om.the other
hand. The results also demonstrated a correlation” be mediator,
me loye ormance, on

on the one hand, and between the trainingw
the other hand. In addition to the above, %
e

between experience as a mediator % een the

performance. Meanwhile, it was found thatythere, is a %r: etween experience

as a mediator, and between the cul%‘acreatlv i eémployee performance.
e

Thus, the study was able to a Il researchy questions and address all the
objectives of the present study. dings o n&udy were presented and

t there IS no correlation

er's@ n & employee

analyzed based on discussinﬁ the aims and results of
hypotheses analysis, with piivio stu'iﬁa ler st showed that supported the
anEer competency-based training and

results of the present study
the current investiga
contributed to demonstrating th
ge ee performance in the Palestinian

i
creative thinking ication Jn g}su
Civil Police. Fin theresults of the study the discussion of the findings showed
that the results (\b nerak ' ilit d civilian organizations in Palestine.
C¢) ‘Y2 (/c'j
& ¢

&
Nj

clari

L

Y-
R
S



B5)) WSy MY S goes 3 Jld ) ciis LS il sy (.Mwwj
Olprd) o dare oS Bzl AU ) sl L Cabsll olsly (Gps,ufng 5y L
Bl abpsl ¢ anlll et e bl e st e wum@ Ay dlazudl

3 Aesl) 2K BRI ) BV ¢ il ol Gy S ¢ ke il
28y A2 D) e Bgn 375 Ll alsis kPR R WEN Y
Jl @l oplal L™ Gabgll sy opadl a2y o BMe 5 Bganl, ) w&f"{zﬁ“
5 o e sy e el bl bl sy s

ehsly oyl agy o dopwsS 55 o oLyl L
gl bl ;‘:TJ LW 45y o doewsS S u B (.L‘ig:ﬂ\ gl bl

Uy sl ooy ) S g&)ﬂ @ Jés)\ B Sis Of mitall
) ? @

iadle cd LU dnl, )l OSSR Ly el F@.t&?.c Y dwl, )l caslaz)
o ool WS g JER IV L *é Gl AU all
a5l oL,y 3L % s _:l S %\)xs ceos £ B oLl
993 B o 3 M% [ ; ﬁ;{:éj@u\ Gl s il coo)ls )
il ab sl 3 & % A@wwgﬁ\ sl g ol e gl oyl

N )
iy Sl uu—b%t T IPWEN ’L\%«QM}L@ EOPRY =W @bl ) L aada )

Vi



TABLE OF CONTENTS

CONTENT

AUTHOR DECLARATION
ACKNOWLEDGEMENTS
ABSTRAK

ABSTRACT

oailall

TABLE OF CONTENTS
LIST OF TABLES

LIST OF FIGURES

LIST OF APPENDICES
LIST OF EQUATIONS
LIST OF ABBREVIATIONS

™
CHAPTER 1 INTRODUCTION
1.1 Introduction v Jo
1.2 Research Background Q \
1.3 Problem Statement \,
1.4 Research Objectives Q\
1.5 Research Questions \
1.6 Significance of the Study
1.6.1 Theoretical Slgnlflcanc(') T A
1.6.2 Practical Significance N
) &

1.7 Operational Definitions S

1.7.1 Employee Perfor Aj A(Q

1.7.2 Quality of Wor N
1.7.3 Employee I i?' l %
1.7.4 Competen Training (C ' Q’

1.7.5 Training EnV|r0 ent, &

1.7.6 Trainin rateg ,L\
p

1.7.7 Creati plication (
1.7.8 Lea i =
179 T Qrea e 1h|rq$§ad
1.7.10 rience ’ (_;
171 nian Civil Police &

% d Ligfitation of the<Stddy
r Summa
ey

CHAPTER 2 LITERATURE REVIEW

troduction
27 Palestinian Civil Police (PCP)
2.2.1 The Foundation Program at the PCP

2.2.2 The Leader's Program at PCP

2.2.3 In-service Training Program at PCP
2.2.4 The Qualification Program at PCP
2.2.5 Specialist Training at PCP

vii



2.2.6 Reviewing Training Programs at PCP 31
2.3 Employee Performance 32

2.3.1 Factors Affecting Employee Performance

2.3.2 Components of Employee Performance

2.3.2.1 Quality of Work (’}

2.3.2.2 Employee Innovation
2.3.3 The Impact of Competency-based Training on Employee ance 39
2.3.4 The Impact of Creative Thinking Application on Employ§-

Performance 42

2.4 The Impact of competency-based training on Experience 45

2.5 The Impact of Creative Thinking Application on Expe iew 47

2.6 The Impact of Experience on Employee performance Y\' 49
cyeba

2.7 The Mediator Impact of Experience between Com sefi training
and Employee Performance. 1
2.8 The Mediator Impact of Experience between Creative Thi chation

and Employee Performance. - \Y' 53

2.9 Study Theories | & 56
2.9.1 The Componential Theory of Creativ ormance = 59
2.9.2 Goal-setting Theory £ b 61
2.9.3 Sternberg's Theory ? \ \ & 62
2.9.4 Research Model Justifications \, %\ 63
2.10 Conceptual Framework of the Stu&3 Q\ 66

2.10.1 Competency-based Traini
2.10.2 Creative Thinking Applicatio

2.12 Chapter Summary

2.10.3 Experiences ‘ : \T
2.11 Hypotheses S
a E

&

CHAPTER 3 RESEARCH METHODOL

3.1 Introduction Y- R o 73
3.2 Research Desi ' 0’ 73
3.2.1 Research Approach . & & 75

3.3 Population Sampli \ (_) 76
33.1 Popul Q = 76
3.3.2 The&am QV 78

3.4 Data Collecti 81
3.4.1 82
3.4.2 89
3.4 n i 92

35 nalysis X~ 93

BE%iy Procedures c.}’ 94

R pter Summary N 95

N

MCHAPTER 4 DATA ANALYSIS 97

W1 Introduction 97
.2 Response Rate 97

4.3 Respondent Profile 98

4.4 Preliminary Data Analysis 99
4.4.1 Assessment of Sampling Adequacy and Collinearity 99

viii



4.4.2 Assessment of Outliers 101

4.4.3 Assessment of Normality 102
4.4.4 Assessment of Multicollinearity
4.5 Confirmatory Factor Analysis — Stage 1 of SEM 04

4.5.2 Confirmatory Factor Analysis of the Independent Variable C

4.5.1 Confirmatory Factor Analysis of the Independent Variable CB(q\ 106
108
4.5.3 Confirmatory Factor Analysis of the Mediator Variable E 110

45.4 Confirmatory Factor Analysis of the Dependent Variabl loyee
Performance 112
455 Confirmatory Factor Analysis — Full Measurement I\% 115
4.5.5.1 Assessment of Multicollinearity 116
4.5.5.2 Assessment of Normality Y' 118
4.5.6 Assessment of Construct Validity and Reliabil ' 118
4.5.6.1 Convergent Validity 119
4.5.6.2 Discriminant Validity .\d 121
4.5.6.3 Assessment of Composite Reliabilit - 122
4.6 Second-order Confirmatory Factor Analysis o Employee Perf rr@ 123
4.7 Structural Equation Modeling of the Hyp 1zed Mode 124
o1

4.7.2 Effect Size
4.8 Hypotheses Testing

4.8.1 Assessment of the Direct EffeCt ionshi
4.8.2 Assessment of the Indirec ect Relationsh

4.9 Chapter Summary
R,

47.1 Coefficient of Determination (R?) Y.

CHAPTER 5 DISCUSSION OF FINDING 136
5.1 Introduction e Y “ Q& 136
5.2 Background Context \ A% 136
5.3 Discussion N 138

5.3.1 To Determine th act OICO etenc ed Training on
Employee nce at The PalestiniarrCivil Police 139
Vv
P

5.3.2 To Examine the pactﬁo::‘.h JT@king Application on

Employ&;;rform ale ﬁm’an Civil Police 143
5.3.3 To Determine the_Impact of Co pé

ncy-based Training on
Experien ian %I’Police 147
5.3.4 ToExami st;f C(%We Thinking Application on
rience estinian Civil Police 149
535 ysis to &ﬁerience on Employee Performance
%ce 152

at'the Palestini ivil
5. evaluate the mediaf@fimpact of experience between
competency-base t@ning and employee performance at the

Palestinian Civil Police 153
$7 To Evaluate the Mediator Impact of Experience between Creative

Thinking Application and Employee Performance at the Palestinian

Civil Police 157

.4 The Recommendations of the Study 160
5.5 Limitations of the Study 162
5.6 Implications of the Study 164
5.6.1 Theoretical Implications 164






Tables

Table 1.1:
Table 2.1:
Table 2.2:
Table 3.1:
Table 3.2:
Table 3.3:
Table 3.4:
Table 3.5:
Table 3.6:

Table 3.7:

Table 3.8:

Table 3.9:

Table 3.10: Methodology E

Table 4.1:
Table 4.2:
Table 4.3:
Table 4.4:

Table

T

lee 4.8:

Table 4.9:;

LIST OF TABLES

N

Functions of the Training Department i’) 10

The Achievement Rate of the Training Plan 2019 26

Main Theoretical Approaches to Creativity Y. 56
Y

Distribution of PCP Employees in Palestine Y. 77

Distribution of Military Ranks

Sample Size to Questionnaire’s Validity \d‘ - 78

Distribution of Sample in line with Richar iger Equati I _\C} 80

' 77

Distribution of Sample in the Mann itary Ranks \/‘T 81
Questionnaire Items \, w\ E\T 84
Descriptive results of the P asin e-di@é‘%ional
Likert Scale 87
\ Y
List of the Arbitrators’ A 90

Stability Coefficie

&
e Questionnaire 48( 93
A
d to Addressithe ReSearch Questions and
Obijectives | 0 95
Response Rates Dthe% Ve & 98
@
Descri@tist@ticipa% haracteristics 99
O
NBa lett’s Tests | 100
9

iptive Statistics of C s Distance 101

ssmeﬁ't oﬁnali@ All Latent Constructs 102
N

Bi-variate Correlati Between Latent Constructs Before CFA 104

Most Used Model Fit Indexes and Their Acceptance Levels for

Good Fit 105
Factor Loading, AVE, and CR for the CBT Construct 108
Factor Loadings, AVE, and CR for the CTA Construct 110

Xi



Table 4.10:

Table 4.11:

Table 4.12:

Table 4.13:

Table 4.14:

Table 4.15:

Table 4.16:
Table 4.17:
Table 4.18:

Table 4.19:

Table 4.20:

Factor Loadings, AVE, and CR for the EXP Construct 112

Factor Loadings, AVE, and CR for the Employee Performance

Construct 15

Model 16

Correlation Matrix between Constructs in the Full Measure h
K 1

Assessment of Normality of All Latent Constructs in the

Measurement Model 118
Factor Loadings and Average Variance Explained yull
Measurement Model 119
Fornell and Larcker Assessment of Discrimi Validi !)f A

Constructs " 121

Il Measur n‘M@Y.lzz

Assessment of Composite Reliability of

The Results of the Coefficient of D 127

Effect Size of the Exogenous a 128

The Estimated Standardiz r

Significance 129
132

Results of the Sobe@heﬂ
N
N Aj Sy
SIS
U

xii



LIST OF FIGURES

Figures \cge
Figure 2.1: The Componential Model of Creativity : :' , 60

Figure 2.2: Interactions Approach to Creativity

Figure 2.3: The Study Hypotheses \,z 71

Figure 3.1: The Richard Equation 79
Figure 4.1: Results of CFA for CBT Construct T ' 107
Figure 4.2: Results of the CFA for the CTA Construct \d' 109
Figure 4.3: The Results of the CFA for EXP Constru | 3 111

Figure 4.4: The Results of the CFA for Employﬁg rmanee uct\,‘z~ 114
Figure 4.5: The Results for Pooled-CFA fo% asu

of Constructs c
Figure 4.6: The Results of Second-ordm for Emplo
Figure 4.7: The Estimated Standa %egreg}m\?

the Constructs (] 126

" &
Figure 5.1: Levels of CBT an(w oyee nce.\ 143
N
Figure 5.2: The Pillars of a Lader's Viiion | § 145

Figure 5.3:Foundations of ativﬂ'\'ﬁi g Ktﬁju:atlon 146

Figure 5.4: The C&}Mn @xperi@ and Competency-based Training 156
. : N
Figure 5.5: E e}ﬁwe quiremnents o Relationship Between a Leader's
V%nd ploy& IAnoyvation 158

&
Perf@ance 124

Xiii



LIST OF APPENDICES

Appendices \
Appendix 1: Questionnaire 3 :' , 192
Appendix 2: Arbitrators list 199
Appendix 3: Back-to-back translation yz

Appendix 4: The Approval of the Police Command to Dissemi?,m

Questionnaire to the Study Sample 201

Appendix 5: The Results for Pooled-CFA for the Me nt Mo I'of
| Constructs | " QY_202
Appendix 6: Data Analysis Results ' _{') 203
Appendix 7: Assessment of Normality of All Ingi 4 J \T 204

Appendix 8: Demographic Data \' o\\ é‘r 207
N

Xiv






PCP
TD

TC

Glz
UNOPS
HR
HRM
Admin
COO

TE

TS

LV

EP

El
AMOS
AVE
CFA
CFI

CMIN/DF mum D
CR @Site
DF Dégrees

El \am

EXP C2

2 Q. ffect Siz
GFI % The Go

HTM
KM

Mﬂ
SEA
EM

SPSS
TLI

LIST OF ABBREVIATIONS

Palestinian Civil Police

Training Department \
Training Centre (')
Gesellschaft fur Internationale Zusammenarbeit

United Nations Office for Project Services *

Human Resources
Human Resource Management Y'
Administrative Assistant
Chief Operating Officer \,

Project Manager Y'

Knowledge '

Skill

Behavior \d
Attitude e,

Headquarters [ C-}
Research and Development —
Terms of Service £ b

n

Centre for Educational ReseaR and | M Y-
Chief Information Securi\(&‘? e é\
Creative Thinking Ap;% w\

ini

Competency-based
Training Environment
Training Strateg T

b
leader's Vision o c‘}
Employee P ce “« Q-
Employee Inovation AQ/
N

Analysis.of Moment S
Average lance Explai %
Con% Factor Analysis 0’

it-Mon@trait

Kaiser—Me \Fgﬁ:in
Mahalonobis*Distance

Normed Fit Index

Quality of Work

Coefficient of Determination

Root Mean Square Error of Approximation
Structural Equation Modeling

Statistical Package for Social Sciences
Tucker Lewis Index

XVi



