CHAPTER 3

RESEARCH METHODOLOGY 3 )

The purpose of this thesis is to conceptualise the da ’wahqw h to Japanese

Muslim youth. It intends to answer three research inquiries: 1)YVMat extent does the
Cultural Exchange Programme internalise the Conce@ ‘ar; /l?; 2) ,how does
Mus uMed in~the

X

the concept shape the experiences of the Japane

Cultural Exchange Programme?; and 3) what a reasons for the of the

ih
0 4
) N
NS
Whereas the previous chapter r@% relevanggditeraturé~ from Islamic

approaches to da 'wah to Muslims in th usllmi cou@es and da’wah to

A
Muslim youth in those countrie;%s)hagt%e r&:t)'%e research design and

q
methods which provide the d& o

e seaﬁep examines all the research
questions. This chapter is di ntot,ree

N
interview as a method %ographjt tati\@dnquiry; Section 3.2 discusses what

Cultural Exchange Programme on the Japanesewgﬂm

wh

: Se 3.1 discusses observation and

the researcher dk@wk fol hos paren@ection 3.3 summarises this research

NS
project, and MIate the

elkey'g;dmponents relevant to the ethnographic

.2 0). These are: 1) setting, 2) actors, 3) events,

>

ve and 9) reporting findings. The researcher will discuss each section in turn.

research d esw;:?
4) pro %)ethicg‘l nsia%ratiqﬁ, 6) data collection strategies, 7) data analysis, 8)
S
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3.1 Observation and Interview as a Method of Ethnographic Inquiry

In this study, an ethnographic design was applied, with ethnogra{ ata
gathered from sites of events throughout the duration of the present . The
researcher examined experiences of the participants at a micro-social IeAsearchers
like Kinginger et. al. (2016), Kinginger et. al. (2014), CastanédaRZTrger (2011),

Reynolds-Case (2013), and Knight & Schmidt-Rinehart (2002)yi icular, employed

an ethnographic research design to study experiences in cul charpe programmes.

phi ale‘oc Itural
- il I 2 \y
contexts. For example, Kinginger et. al. (2016) edr experignc f’hlgﬁ'échool

students in the context of language learning; eda &é 011)*&§aied how

students optimised abundant networks vi Wost fﬁ{nilie to ach&e culture and
13

language developments; Reynolds-Cas nts' (@lral and pragmatic

However, their ethnography is different in terms of ge

studied s

competency; while Knight & Sch 'neha@}}%)x @e experiences of the
. ¢ e, .
host families throughout a cu change pr rﬁmr@Ethnography is also the

) i . .
op arh%ant observation and interviews

preferred design by some im,.scholars who ond@d research on Muslim society,
for instance AbdKari who

N &
when conducting ;Qg@phic |ese ata Méﬁ‘n TV channel in London; and Yahya
te

(2016) who co
n&& ; p (')
Malay Mushi eao' rsinfmedia gani@ons in Malaysia.

NN
N SS, af se @graphic researchers, the present study mainly

refeﬂ& Kinginger et. al. (&'}%) and Castanéda & Zirger (2011). The study by

K|\er et. al. (2018) which focused on language learning found that warm and
Qﬁ ial relations between students and host families can still develop despite major
anguage challenges, and this finding guided the present research in terms of norms and

practices to be mindful of throughout the present study. This is because, the majority
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ofthe incoming Japanese Muslim youth in the present study were proficient only in
Japanese; while the host parents and families could not speak Japanese. Casta?&
Zirger (2011) on the other hand observed and reported the meaningfu(;} and
exceptional” experiences of students staying with host families in a shdFA@ cultural

exchange programme. Aswell, Castanéda & Zirger (2011) examinedWacilitates or

impairs participants' participation during the cultural exchaqse gramme, which

l

A closer look at the study done by Costas and Sin 2016) WCumented
®

| N Ay
the experiences of Japanese students participating in glish enha m}nE{ey se at

the University of Visayas in Cebu, PhiIIipineYu. Ius% nificance of the
qualitative approach. In this study, the rw rs aﬂplie qua@s\;e approach,

gathering the Japanese students' initi eations of ano@'l'ure prior to their
departure and recording the studeneﬁughts a\oﬂgws @ghout the programme
N

itself. This is deliberately don% g‘rese 40 tify any changes in the

students' thoughts and actio %e a e@émme. The researchers asked

the Japanese students%%d. their

researchers also worde) i conducted with the students. The

written essays aw ded '\’%s Wé‘rhen analysed to identify themes related

tothe stud@s an e@tﬁnbﬁe researchers concluded that, although the
NN

Japanesg’s

aca(kﬁreasons i.e. to imp@their English communication skills, the Japanese

S \b reported that most of their meaningful experiences were related to attainment

Q If-confidence. Had Costas & Singco (2016) adopted a quantitative approach, the
S

earchers would not have obtained detailed accounts of the students' responses. Also,

helped inform the present study too.

S inifi icip in the cultural exchange programme for purely

the qualitative nature of this study allowed the researchers to see for themselves the
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variants in the responses of the students. All these richness and depth would have been
lost if the research was conducted in a quantitative manner. T

The present research was meant as a pilot project with the hope that i d be
repeated in future as a regular event, perhaps annually. As a start, the pﬂi&ogramme
saw Japanese Muslim youth coming to Malaysia on a return Japan-Malaysia ticket, paid

either by themselves or by their parents/guardian. Groun mf experiencing

Malaysian Muslim life, which included accommodation, : rour'd transport and

\d

"X
It was hoped that each Japanese student w: e able to n‘l @their

visits to interesting places were covered by the Malaysia

respective host families, and that this visit w ki% ing th:é%-éds for a

long-term relationship between student andshost

aim was for these youth to see for th& |va how goo acti@%Muslim families

lead their lives normally. ( ,: ;\?
Since most Japanese spea% 148 :

apan

&
issue throughout the present.study? Thjr archer hz@ntiﬁed four suitable persons

who were available th the present udif a@]ll-time interpreters. The present
g ¢ &

study, the Japan&%a Y(1u \Cult ral igd:range Programme 2019 ltinerary is

shown in Tabl& e iti as @éd on consultation with Chiba Islamic

Cultural CeEEiwC), I aE s@fpso that the youth could gain insights about

owrMus i s not b%itting in a lecture hall for hours on end, but by

v

imewith practising @ims and getting to know them at a personal level.

Sﬁon of theprogramme and selection of students were carried out in Japan by the
Q a Islamic Cultural Centre (CICC), the Muslim Association of Shizuoka and the
saka Islamic Centre. The programme was promoted for a month. A maximum of not
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more than 20 students were considered as it was a pilot project. The bigger it was, the

harder it wouldhave been to handle any arising issues especially emergencies. YV

3.1.1 Observation

There are several reasons why the researcher opted to apply ethnography as the
method of choice for this study. First of all, ethnography allows the" researcher, as a
non-participant observer, to watch and scrutinise the &;nls and conduct
interviews to gather and analyse data. In non-participa ser tiwiesearcher
quietly "observes the subjects from a distance ut interacti [N@;m"
(Silverman, 2016, p. 104). Secondly, all of the e l@@ slir%?tﬁey are a

"single culture-sharing group”, which makes‘the itab\e fo ethn@zghic research

(Creswell, 2018, p. 186). Thirdly, the hr would ysic@( present, together

with the participants, throughout al@sxts of ﬁt&a x{hnge Programme, the
Q -3

research period, allowing her t first-hand e«dail&‘:%eriences of participants.

Through observation, the r,?\rgher c[ a unds%nding of the context of the

participants' behaviou cover thing Wllli@e participants might not like to
g f &

mention during interviews. Thii \norm og‘éthnographic study as highlighted by

Fraenkel & Wallen 90,%ei Creth-l%{, 2018, p. 204). As a non-participant

@ | C,zv

observer, th e ﬁd QJ} hat is going on. To achieve this, she must
NN

be as di% d und .3 as ps&ble, so that the participants feel comfortable to

Y-v
be ﬁ&elves and do not f\eg*’compelled to act otherwise. Participants in an

@aphic study bring their own personal histories and as a result, will form their
6 meanings as they mingle with one another.
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3.1.2 In-Depth Interviews

The interviews used in this research project are open-ended. O@?d
questions give ample room for participants to express themselves in rics%r ptive

words. This qualitative approach allowed the researcher to examine and identify themes
and patterns in the responses of the participants, which would have bg; missed if the

quantitative approach was applied (Creswell, 2018, p. 188). A experiences are

subjective and differs from person to person, the qualit pro’ch allowed the

in more | h insights
) o | ey
pertaining to the experience of participants, what ipants feltsand bld@lzang

& Hutchinson, 2018). Data gathered and rep?hs in\@ of \N@E; not in
T
cuses% participants'

ons @experiences bring

researcher to gather rich, detailed data, and therefore

numbers (Adhabi & Anozie, 2017). T N@ent

perceptions and experiences, and the meanings these perc

to their lives. The present study ore, cas ?sp
a >
outcomes. For this purpose, t\ cher_pays téhtiq’éb detail rather than make

generalisations, in an atteng ate lea ities that r those of the participants. If
o | - :
a quantitative approac%i ed, ths, %s;l;er Id have been limited to numeric

tl@g\t on the process and

L
data and close-e@sﬁonf \ended stions would not have enabled the

&

researcher to LNKCt ich fripti@mformation with regards to what the
he

participan@& did

@ppes that this study would provide a legitimate

¢
.The«gsearc
NN
basis fow elated st The?‘@ instrument in this research was the researcher.
N
S

: \lentifying Suitable Host Parents

In this research, host parents and families played a critical role in shaping the
experience of the participants. Several past studies on cultural exchange programmes

have highlighted the need to identify suitable host parents and families failing which,
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the programme would not have succeeded. For example, host parents and families must
be mindful of cultural sensitivities (Kobayashi & Viswat, 2015, Kinginger et. al:

& Kinginger et. al., 2014). Host parents and families must be aware that@num
level and amount of interactions are needed before cultural sensitivity wkake place
(Martinsen, 2011). Also, if the host parents and family members dogot extend their

presence during the programme, it would be difficult, e mossible for the
oZer

participants to come into contact with the community tablished local

networks (Castanéda & Zirger, 2011), thereby making n-im eWoriginally
®

circumst es’w&@‘zr:ave

ail% ' tiv%‘?

intended (Knight & Schmidt-Rinehart, 2002). In fac
rendered the present research ineffective and p

The researcher sought to look for SGKZ,XN by p@m‘ga personal
enquiry in a closed Whatsapp group, %members ip’co 'Qed of people the

researcher had known well for ma%ars. w \he?es a@r needed to look for
ﬁi’ N
more host parents, she posted%s in%er ran ztgg-? groups. The researcher

interviewed the interested partie ve1 e hor@ﬁscertain their personal and
professional backgrou% tial host par ‘t‘s'whaJassed the initial interview were
s

N & .

asked to send ph@e relf S agbathrooms of their homes where they

planned to host% nese i lyoutlt.éﬁ‘fese information and photos were shared
¢

with CICC GE)ffici

\
intervie%h paren 'duallj& ensure their integrity and suitability.

AN 5
~N
: \Gncapsulating the Study

Q This section encapsulates the nine key components relevant to the ethnographic
es

earch design (Creswell, 2018, p. 203-210).

iseF. (r-l}c?nis way, the researcher approached and
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3.3.1 Setting

The main locations of the research were in the city of Kuala Lumpurvs

vicinity, as shown in Table 1. As the day-to-day itinerary in the Cult r@ange
Programme was rather intense and involved locations mostly in KUA’HDUF the
researcher recruited host parents who lived in Kuala Lumpur itself. Ifmt'parent lived
outside of Kuala Lumpur, it would have taken a long time for parent to ensure

that the participant he or she was hosting reached the inten ionsl, causing delays

to the entire group. The timeline for this research is shown'ig,Table 3.2

3.3.2 Actors \T
There were several actors in thistw: offici

participants, host parents, partner ON

A

Malaysian interpreters. (4) \ \,\
6 5

q Q—
a. Organiser: The oﬁiciaw iser for this.study m%‘the Chiba Islamic Cultural
’ N
Centre (CICC).
c,} S
The

b. Co-organisers: sear:( hé.réppuse acted as co-organisers under

their sma@ com@\yria\ tures Enterprise.
C. Japane@(im paf?r}s': T&%ﬁopulation in this research were Japanese

%&Ouﬂ} ﬁg vgb etween 15-23 years old, residing in different

cations in Japan, Wﬁictk/mant they were either students in high school or
S

university. These you%lived in Japan with their families, having access to

0‘% social media, as the promotion of the Cultural Exchange Programme was

carried out over Facebook, Instagram and other available social media

channels by the official organiser of the programme, the Chiba Islamic Cultural
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Centre (CICC), based in Chiba, Japan. The sampling comprised of 8 males and
1 female Japanese Muslim youth, who were able to afford the Japan- M?!ra
return flight and travel/medical insurance. The youth were reqm pply
through an online application form whereby they must stat@& personal
particulars and the reasons why they wished to participate i&?programme,
which helped the researcher and the official oroigis;e. determine their
l
d. Host parents: All were Muslims. All were Mala s, th mwelongedto
was Sin rfan ‘a?d one

nicg\rgu t paQ/ s had the

suitability for the programme.

the Malay ethnic group, except for one pare

couplewho belonged to the Pakistani-I

means to cover all ground costs the tuda‘ts e hosting —

wo
accommodation, transport anwao interes Iac@s laid out in the
S,

itinerary. T
e. Partner organisations: %stabﬂshm tmlerkté?%zlr support to the study:

Islamic Science Uni T sia US@Dr Zainol's Halal Chicken
da Ba

factory, Radia S Jan

i ,“éa@a Janda Baik, Kejiranan Rukun
&
hda

ts Eé r Tasik Puteri Rawang, Malaysia-

Te ogy (MJIIT), National Mosque, Islamic

%

agﬁng(;?enue Ampang, and Islamic International

R 2

laysian youth vqun@’ These were mainly the children of the host family.
‘%\Durmg the outing to Janda Baik, several postgraduate students from National
University of Malaysia (UKM) participated in the events carried out.
g. Malaysian interpreters: There were four fulltime interpreters, two males and

two females, all volunteers.

93



3.3.3 Events

The full itinerary throughout the Cultural Exchange Programme is as w

below. \
O

Day/Date  Time Purpose Location
Saturday Before KLIA
Day 1 Noon /IKLIA2
17/8/2019

5:00 Programme Ampang
pm Overview

Sunday 10.00 Cultural Rawang, cal
Day 2 am Experience & Selango he 960
18/8/2019 Local (1.5 hours P ¢ b &
from IQ- \ N
Networking g
Develop c} W &

Leadership
Skills O

2

Monday 10.00  Understanding Dr ai& ?i on halal industry
Day 3 am — of Islami E)—<ala ur of organic factory
19/8/2019  12.00 Knowl‘e% Chitken 108 lunch
Faetory, ps://azzainmart.com/aya
j ém-dr-zainol

( §. Islamic Centre, Japan
A3 &) Cultural Centre, Faculty of
Islamic , Leadership &

Sci Management, USIM
Un.ﬂersity e Friendly zakat board game
ysia, with USIM
lai) https://www.usim.edu.my
1 hour
om KL)
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http://www.usim.edu.my/

Table 3.1: continued

Day/Date  Time Purpose Location Activity YV
Tuesday 9.00 am Develop Janda Baik, e Local village: E N e
Day 4 —1.00 Basic Pahang cofacilitated b éﬁ t
20/8/2019  pm Leadership (1 hour e Retreat (obstacles, fishing,
Skills from KL) crazy golf, archéry, puzzle
games)
http://radiant-retreats.com/
2.00 Cultural nefigs) and
pm - Experience & da Baik
5.00 Local e homestay
pm Networking facebook.com/
; : ajandaba
\ik.CO ? [ r&
Wednesday ~ 10.00  Cultural/ Kuala . Islamjt A ﬁseﬁ?
Day 5 am - Islamic Lumpur https: .iamng-.org.my/
21/8/2019  12.00  Knowledge Yv \ N
pm X
1.00 Academic W h anoﬂ%y Masjid
pm - Institution & % M to MJIIT)
5.00 Networking w tion ighlight/'on Japanese
pm & Local Institu \ rping institution,
Culture "f)Technol T Q@o%ation with
Japanese LV f ysia.
lectur, i L Attps:/Imjiit.utm.my/
Thursday 9.00 am Cultur ~a\ [slamic Arts Museum
Day 6 -1.00 1l N https://www.iamm.org.my/
22/8/2019  pm nowledge |
) qﬂa{‘/ e Visitation and tentative
\ osque meeting with Tun Mahathir
\ | % (subject to PM’s
& io availability)
\ | O http://www.perdana.org.my
GQ ulti I rau e Breaking fast & dinner
% Xperiehce \(.«Dagang with locals at surau
00 ? D] é\ Avenue, https://www.facebook.com/
%m 4 7= Ampang, suraudagangavenue/
: ) KL
7.00 Presehbapan Surau
\ pm - &Networking Dagang
8.15 Avenue,
pm Ampang,
N L
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http://www.iamm.org.my/
http://www.iamm.org.my/
http://www.perdana.org.my/
http://www.facebook.com/sur
http://www.facebook.com/sur

Table 3.1: continued

Day/Date  Time Purpose Location Activity T
8.15 Develop « Japanese youth & ir
pm - Basic culture with th
9.30 Leadership community s
pm Skills

Friday 11.00  Academic Islamic e Overvie M and

Day 7 am — Knowledge International enrolment reguirement

23/8/2019  2.00 University, a

pm Malaysia

2.30 Multicultural  Kuala
pm — Experience Lumpur
5.00

pm
5.00 Programme Selected Farewlll
pm - concludes Host moyte

LR

o—|

7:30 Parent
pm Post House 2 \ X~
Evaluation o e
Saturday Various urn té-Japan

Day 8 timings w 2
24/8/2019 e N9) A
5.
. -

3.3.4 Processes \ A%

N
The step-by-stepcroceges carrild 0 frpr@, time the idea was conceived,
followed by discuw etw. ':h ar;@dn co-organisers and the official

organiserin Japa btaining.support fro 0 other Muslim associations in Japan,

it ru'tlrorﬂ'bost parents, to preparing digital documents,

3*

(@]

m

to securingsuﬁa}d

to brief@ﬁt pi;e ts, to carryi ut the actual Cultural Exchange Programme to
b4

the WI‘ISgO his thesis Is showe;b;:)w.

N

N
N
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Table 3.2: Cultural Exchange Programme Research Timeline

No. Month Remarks

Exchange Programme to the Chiba Islamic C

Centre (CICC), who agreed to become the offi
sponsor. &

2. April/May 2019  eSought and obtained support from Shiz?-muslim

1. March 2019 eIntroduced idea of Japan-Malaysia Youth Cuwz
icia

Association and Osaka Muslim representative.
3. May 2019 eWhatsapp group formed for Malaysi
representatives from Chiba, Osa
Discussed main objectives.
ePresented draft itinerary. Beg cting and securing
support from "gatekeeper.

aces ofiinterest’ Host
parents confirmed participati " e
to

oCICC created a poster, n to promote a
interested youths. -\
4. June 2019 ePrepared digital documents: HospParen Applilggtion

Form, Student App n Form, Student Declaration,
Joining Instructions fer Stu . ocur@anslated

into Japanes ecessary.

eApplied %Takafu i laysi Sorall applicants
for the plh Islamic ical/accident/travel
insuranee. \?

5. July 2019 *Brie -ﬁ?ﬂost | \&

oCreati orJ ese and Malaysian

Y lunte se of munication, entirely in
%hsse AN

Jap :
6. August 2019 ese *

ala Lumpur

ost parents, and
izuoka.

omed by host parents at
te?anlznal Airport. Cultural Exchange
déicted. Host parents bade farewell at

ers & host parents.
N progress.

Septembe@ eFeedbac colle:gg‘from Japanese youth,

3.3.5
A S
{e list of research paﬁtlpants and their corresponding host parents are as

‘%below. Each participant gave the organisers their informed consent by signing a

Owsentform. Informed Consent is an ethical practice required for research that uses

human subjects, to show that their participation is voluntary and that they are aware of

97



their participation in the research. The researcher also must undertake the

responsibility of ensuring that all personal data shared by participantsw

confidential. %\
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Table 3.3: List of Research Participants & Host Pa@

\V'("

No. Pesudonym  Gender Age Location Level of  School Y‘Grade Host Parents' Address
English Pesudonym
1 Yuta Male 20 Osaka Low Kyoto Sangyo T‘ngh School 2 Mr Ahmad & Ampang
University Mrs Rosila
2  Daiki Male 17 Saitama Low Eimei High chool 2 Mr Farug & Mrs Ampang
School Sabariah
3  Kaito Male 16 Fukuoka Excellent  Ohori Senl gh §\€900I 2 Mr Azim & Mrs Gombak
High Sc Wani
4 Riku Male 17 Chiba Low Tokal rs Hl@zchool 2 Mr Azim & Mrs Gombak
Ur Wani
H@FIO 4(
5 Kawai Male 19 Gifu Ken Low M Pan So (OHigh School 1 Mr Zakwan & Shah Alam
(%JSIH s:Ser I<\ Mrs Ani
ng S
6  Haruto Male 19 Chiba Low hiba Pr. e'ctlgg- High School 3 Mr Zakwan & Shah Alam
\ i@ Mrs Ani
Ech N <
7 Tatsuki Male 18 Aichi In ate g;??%d usai High School 3 Mr Farug & Mrs Ampang
4 m%ﬂunlor Sabariah
(Q Q i%@t ool
8  Marisi Female 15 Kanagawa Lo T Gakuen High School 1 Mr Musa & Mrs  Shah Alam
N, S Ami
(,) ? min
9  Tokuda Male 17 0 \onuryo High High School 2 Mr Musa & Mrs  Shah Alam
j {\School Amin




In anticipation of potential issues pertaining to medico-legal matters, the
researcher created a digital document called the Student Declaration Form. Th
was filled by the visiting Japanese youth before they flew to Malaysia. I@dent
Declaration Form, the students or their parents/guardians (for mind;qoactively
absolved host parents from responsibility to cover medical costth?e event that
something untoward happens e.g. accidents or serious illness. Mlly, the Student
Declaration Form asks every applicant to respond to the fo %s:at ments:
a. "l agree that the Chiba Islamic Cultural Centre C)a Wysian host

@

families will be exempted from responsibi r accountabi it)’ i&ccy e of

sickness and accidents and loss in th ' pr% ncluﬂﬁ' the trip
T

between Japan and Malaysia." (Yes% o\ é\
b. "l hereby absolve liability o@t familie or Qers for sickness,

accidents or unforeseen cir@sances. le ge_that no claims will be

7

N
made by me or on my b relat%n to thisipro me." (Yes/No).

Mcls@'{g seeking urgent medical help,

c. "In case of an emer \,hert uthorise t @st families/organisersto take
C

what they dee% essan}

and | agree h&lwi”r\p‘> i egu(he medical billsand related costs."”
Yes/N & {Q
YEANG T ) o N0 (O

d. "l 2:!% make an Ia#ns(?iinst the host families/organisers for any

causgd.andéexpens i\curred for medical bills." (Yes/No).
confirm that I have \Qs’eas insurance and instructions for who to contact in
\ase of emergency." (Yes/No). (State name of the insurance, and contact
0 information below).
f. Signed on this day/date:
g. (Signature - to be signed by parent/guardian in case of minor)
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h. Urgent contact number (parent or responsible adult other than participant)

The researcher created an online feedback form for host pa%zand
participating Japanese youth. The feedback form asks for: : :' ’

a. Email address Y'

b. What the person liked about the programme

c. Suggestions for improvement z

d. If the person would like to participate in future ramm

\
A banner to welcome the Japanese student@al was|/des ed'arr&:))rlnted.

The e-version of this banner is enclosed in App

Cultural Exchange Programme is showcw

documents used in this research is Ilsted ppe

0
3.3.6 Online Application 1%

The potential host fa ere ’ppr ed m@ldually Each host parent was

I
required to fill up the% Host Ap@on Form, and provide personal
@

details as well as&hf th@y me . Based on the information given, the
researcher pro atched, th lth gafmng Japanese youth in terms of age and
interests, \@Slbl Sp aII ((-He Host Parent Application Form asked for the
N
wmall address

b. Full name
c. IC/Passport Number

d. Full home address
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e. Job designation

f. Telephone number Y’
g. Have you ever been a host parent before? (Yes/No) %\

h. How many children do you have? Please state their gender(s) arﬂ%)

I. Tell us why you wish to participate in this programme ?

J. What are your expectations of this programme? V

k. Please state any pertinent information you would tg orginiser to know

I. Informed Consent: Would you allow your res es tojbe research
[
ways to improve the Cultural Exchange P@e in future? es'N&S'}
s b 4

In this research, the researcher studie e share

N erns o@'ehaviours,
language and actions of the observed ir@up

riseg*o nine Japanese
Muslim youth; eight males and one f(mPart' ipani 2

gathered prior to their arrival in si, us(i‘n% nt ication Form.

Specifically, the Studenﬂ atio%}k:d &&e youth's:
N
a. Email address Lj ( 0
, g ’ &
b. Full name \ \ QO
|
c. Passpor A Q N
L. / .? ¢ c.)(-’
d. Natio 5 (_/
kirth 2 4.\\
b4

Y
f. Gender (male/female
\

Nlame of high school/university

Eh. Grade in high school/university
i

. Present address

als a@expectations were

2

J,

J. Telephone number
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k. Level of English proficiency (low/intermediate/excellent)

I. Special needs (food allergies/vegetarian/none) YV

m.Personal belief: (Muslim/Christian/Buddhist/Shintoist/Atheist/Oth@')

n. Tell us why you wish to participate in this programme A

0. What are your expectations for this programme?
p. Informed Consent: Would you allow your responses_to bestsed to research
uCre?

ways to improve the Cultural Exchange Programm 'Yes/No).

NY.

All the above details were collected to allow esearcher to atrei\eg;ate
background information about both the Malaysian host parefts_an apa@e“ Muslim

participants to ensure only suitable pardicipa wf\re e participant

ted.
information also helped the researc@entify andcéspectations of all

participants and to see if these wouldchange af NWQF

. . >
The Chiba Islamic Cultur. (CIQC), the offic f'arganlser for the Cultural

— _ &
Exchange Programme, completedithe and s@enlng for the Japanese youth
using the Student Applicati orm chh the res %er created and which the CICC
'3 2
translated into Japang{l’ hese di m ords%er used to match each Japanese youth
with suitable ho fpShgts. &
\ P 1 O

Upon c%tlon f thelprégrammie, after they have returned to Japan, all
Ny

particip%ke rea.ui dio s ritten responses to interview questions via the
t

online &de Feedback Formcghazs. step was taken to assist the researcher to identify
N

o

T

S Nemes as well any changes in thoughts and perspectives among the Japanese

lim youth. Specifically, the Student Feedback Form asked for the youth's:
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a. Email address

b. Full name

d. Suggestions for improvements

e. If he or she would participate in future programmes

c. What he or she liked about the programme q

f. The top 3 things he or she learnt during the programm \,

KJapaln

The feedback format for the Student Feedbackdis done’in such a a)'/ as t&?ﬂow
? (,)

detailed, in-depth responses which were then use atato g‘gu t outc%n'}es of the
programme. ? \ Y}'

3.3.7 Data Analysis Procedures \: O
This research is inductive i%at}e [esearchep u ed@data gathered from in-
elhas [

g. One thing he or she would do differently upon retu

-

“« Q-
depth, open-ended interviews non-pasticipant vations to form the themes
N
using the Concept of Ala¢a ’aruf as an intercu lal h approach from past research
mapped in the Conceptual F}mev% regeéﬁgher was physically present together

with all participa&%ug th the Lultur %(Change Programme to observe their

N

responses to tehhts. hesrese Spler ds%ﬁollected the participants' verbal feedback

about the Qﬁnme during the a@ﬂ Dinner. Each participant was given between
4

th th

3to 5min to share the (@ﬁisers, co-organisers and host parents and families,
the

wh\ think and feel abou}c:tiue programme. With the exception of one Japanese

‘@w youth, all of them presented their verbal feedback in Japanese. The four

Oerpreters on standby then took turns to translate the gist of their feedback to the
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audience. The open-ended questions enabled the researcher to collate all the verbal and

online feedback, check them for consistency, and analysed them for recurring t}T!.'

To ensure the validity of the data analysis, the researcher adopted the following

3.3.8 Verification

strategies from Creswell (2018, p. 199): \)

1. The researcher managed the researcher’s bi ecirlQ'oa her own
personal and professional background, beinggextra careful in inte pré‘ti@vhat

| &
pers‘dz&bl biases

'm%ﬁt bringing

ta .f verbal sources

A

daeg?om online interviews
q Q—

(submitted by particm fter ve ﬁapﬂed to Japan) to ensure

. . N

consistency and usth forthet es.o.
used,'

3. The researcher me,s for the findings to help create a

she observed, particularly from the cultu gle, to minimi

0 4
from influencing dataanalysis. Further, &T

sense of s@perie‘wces r the r, so that the reader feels transported

N
to the m and conn vwlithd_&e’actors and the day-to-day events of the

'
pr as much S%
’ o .
earcher reseﬁted “pegative information about Japanese youth who

4
%‘ &Y
\ icipated in a culturﬁhexchange programme in America, whereby the youth

% did not report a positive experience, attributed to a lack of understanding by
0 both the youth and American host families concerning hospitality concepts in

Japan and America. Americans expect their guests to be more self-reliant,
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whereas Japanese have superior-inferior relationships. Hence, a short-term
cultural exchange programme does not necessarily create positive exper ;
5. The researcher spent a prolonged period with the Japanese M@outh
throughout the Cultural Exchange Programme. In fact, she wa nt during
all events to observe them. The only times she was not withithemwas in the

evenings when they had to return to their host families' .QOme
curacy

6. The researcher used peer debriefing to enhance t ')f accounts and
results of analysis. The representative from Chi lami CWentre, the

official organiser, was present together with

L ]
searcher and her &@se to
tio% Jap@ée youth,

&

keep checking on their observations an

to help ensure the programme prog

3.3.9 Reporting the Findings \ A
As this study is naturalistié E;N;turd,t the ? Its qimsplayed in descriptive,
n

ese Muslim youth are presented in

narrative form. Thus, the experiéaces of
iA rich narrative in which the researcher shares

Ve

=

rich accounts, not as a gCientific report
the participant's vm@ eII| ‘heK servatiorns, is the ideal platform to present a
comprehensive Ma wawh

o |
throughout t?&, ramme, asrwell as_/
experien S.Q rich ‘n rat;' e

b4
particiNts xperiences. The ﬁﬁ;is and findings of this ethnographic research are
S

:s d in Chapter 4 of this thesis.

e youth experienced, what transpired

%

=)

e meanings the youth attributed to these

0 \)e best to help the reader connect with the
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3.4 Conclusion

In this research, the intercultural da’wah approach applied the Al-tafaruf
Concept to create an innovative alternative to reach out to second gener t%u\manese
Muslim minority youth. The second generation Japanese Muslim youﬂ%w up in a
highly challenging environment which does not encourage them to peactice Islam as
adults; researchers need to look into more effective ways of yg with them. If
proven successful, the intercultural da 'wah approach base ?Z'a ‘aruf Concept
may be applied to other minority Muslim communities residin irwq; parts of

the world, connecting Muslim families and com es¥in differen tlJnQ@th the
clear objective of growing a worldwide co]?;sity Q ; y@ who are
confident withtheir Muslim identity. CV "\ é

S )
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