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APPENDIX 1 

 

Questionnaires 

1. Could you share a little bit about the background of this NGO? 

 

2. What is the law reference used of the donation received? 

 

3. How far the provision of the existing law assists in the donation management of the 

NGO? 

 

4. Who is the target group focused by this NGO? 

5. What is the main source to run the operation of the NGO? 

 

6. What is the method used to get the donation? 

 

7. What is the option given to the donor to do the donation? 

 

8. Does the NGO involve in any collaboration with other NGOs? 

 

9. Does the NGO create third party or influencer to support the NGO in the donation 

management? 

 

10. How much the monthly average/annual average of the donation collected by this 

NGO? 

 

11. How much the rate commission allowed by the authority and is there any 

standardization in terms of the commission rate? 

 

12. How much the commission rate decided by the NGO? 

 

13. What are the factors that affecting the determination of the commission rate? 

 

14. According to Syariah, there are three types of contracts that allow the commission 

taken which are ijarah (wage), ji’alah (reward) and wakalah (wage based on 

representatives). So, is there any contract applied by the NGO based on the three 

contracts? 

 

15. How much the commission rate given to the volunteer or representative that involves 

in any program conducted by the NGO? 
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APPENDIX 2 

Official Letter of Application to Conduct Interviews with NGOs 

 

Official Letter of Application to IRM 
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Official Letter of Application to IRM, continued 
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Official Letter of Application to Aman Palestin 
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Official Letter of Application to Aman Palestin, continued 



 

142 
 

 

Official Letter of Application to MAPIM 
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Official Letter of Application to MAPIM, continued 
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Official Letter of Application to CSM 
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Official Letter of Application to CSM, continued 
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Official Letter of Application to MVM 
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Official Letter of Application to MVM, continued 
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Official Letter of Application to Serantau Muslim 
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Official Letter of Application to Serantau Muslim, continued 
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APPENDIX 3 

Pictures with the NGOs 

 

Gift Giving to The Manager of Partner Care of IRM, Mrs Sharmiza binti Husin 

 

 

 

Gift Giving to The Manager of Finance of Aman Palestin, Mrs Khalida binti Abdul Halim 
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Interview Session with MAPIM 

 

 

 

 

 

Gift Giving to the Secretary General of MAPIM, Major Associate (CO) Zulhanis bin Haji 

Zainal 
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Gift Giving to The Chief Operation Officer of CSM, Mrs Nur Adibah binti Razali 

 

 

 

 

 

Gift Giving to The Chief Executive Officer of MVM, Mr Mohd Fauzan bin Abdul Sukor 
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Gift Giving to the General Manager of Serantau Muslim, Ustaz Hakim bin Mohd Nor 

 

 

 

 

 

 

 

 
 

Picture with General Manager and Assistants General Manager 

 


