CHPTER 3

RESEARCH METHODOLOGY cq\
3.1 Introduction ?
This chapter outlines the statistical analysis tec}%mamployed and

provides an overview of the research population an mp'e selection. It

details the development of the analytical tool designea,for aniongnd

N
elaborates on the scientific measures taken to walidate and canfi tf’lé Féu(?bility

’ X
of this tool, along with the appropria&?ﬂtisi a roack@'for data

interpretation. In this research, the em@a

w

i izat'QﬁEquantitative
techniques to investigate the medimol (Q athculture between

leadership frameworks' mplem%a n and job atlsfaafgon among Palestinian

" &
police officers in the West . Th und{eg(c’ored the significance of
implementing a robu incezive system dlp@ing pragmatic strategies that
‘ns £ &
son si) S! elther(tg elevate wage levels or to ensure

€
isbu&%ﬁent to the Palestinian police officers.
!
¢

pave the way for rK
their consisteng@wint
(f) 2 9
&
32 R esidhb.) ‘é\
Y

current research fa@der the category of quantitative studies, employing
q%\inaireg as the primary data collection method. Its main objective is to conduct a
a

Q tical analysis of the collected data to produce findings that can be shared with the
elevant community. The study population have been identified, and a suitable sample

has been chosen to conduct statistical procedures aligned with the study's objectives.
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The main purpose of this study is to determine the role of organizational culture in the
relationship between the application of leadership frameworks and job sati?ﬂn
among the Palestinian police in the West Bank. The interactions and causal ﬂa}ships
between the leadership frameworks and the wages and incentives ents are
examined as dimensions of job satisfaction, as well as the orgam)nal culture
components for this purpose. The researcher used the descriptive-analytical method
because it is considered appropriate for this type of hu x; ]’he descriptive-
analytical approach, as stated in the study of Bashir (2 IS0 e'bﬂndrfthods of
organized scientific analysis and interpretation to des a particul hehcl@%:l or

problem and depict it quantitatively by collegti at% phe@;ﬁenon or
. g . ,
cting It

problem, then classifying, analyzing and s

information about the study, the resea h books, r
the Internet, and scientific theses re@yo the su\c&g

the formation of the theoretical %und ﬂ)r thestudy, <a§?iata. In collecting data, a

questionnaire was directed?}estli police officérs in the West Bank. After
reviewing previous st% organizatio
4

. £

well as job satisfa;:K:he stu san el were identified. The study model
included dimensions“representi rganjzational culture as a mediating variable,

!
¢
dimensions %ntin lead th @(meworks as an independent variable, and
%v NN
esenfing_j satis'Qﬁon as a dependent variable. The mediating

dimens%

varigble“(organizational cuItu@s been identified after reviewing relevant previous

S \ehsuch as the study (Denison & Mishra, 1995). The dependent variable (job

& faction), its elements were determined based on previous studies such as Warr and

ceoglu, (2018) and (Warr et al., 1979). As for the independent variable (leadership
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frameworks), its component is determined based on previous studies such as the study

of Fruehauf et al. (2015). Yv

This study is based on the most important theories of job satisfacti@ed to

the employee's ability to meet his psychological and material needs, s Maslow's
theory, Herzberg's second-factor theory, Alderfer ERG theory, and equity theory, the
essence of which was constant. It intersects with the most impartant Wwiage theories such
as the behavioural theory and subsistence theory. On the ot nz theresearcher notes
that incentive theories depend entirely on the above-mentiened jo sz!ﬁis{q@n theories
oy
in addition to Skinner's reinforcement theory, which ted that in tifeiﬁr}those
that support desired behaviour and make re e direc It of\t?é desired

ishing@’e employee in
re h@‘e did not succeed.

behaviour, choosing the best method of reififorc ent,oilot
front of his/her colleagues, or evaluatingsim/her in areas

This theory has been modified to ad:@SO the o \[‘ive?a g@"rronment of the study.

N,
In this study, the researcher add%iime sionsihat re&nt organizational culture
W

as a mediating variable basﬁ e tI 0 rgan'z?(}onal culture by Denison and
Mishra (1995) to the d% or element ; fob@'isfaction (wages and incentives),
&
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3.3 Collection Metho@’
collect data for the study, the researcher used two sources: the primary sources
ndvthe secondary ones. The primary data was chiefly collected using a questionnaire

s the central research instrument. It was specifically designed for this purpose and will

be distributed to Palestinian police officers. The goal is to address the analytical aspects
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of the research topic. Secondary sources: The researcher can discuss the theoretical and
conceptual context of the analysis by relying on secondary data sources. It h
photographed in periodicals, magazines, books, Arab and international studi ers,

reports, analyses on the subject of study, and access to the Internet, iﬂé@on to the

records of the Palestinian police. ?
3.3.1 Research Instrument z '

The questionnaire or the traditional and electronic IS on.?idgrdone of the

g
r uses o ¢ ctﬁh&ﬂ?‘a and
s@ he q@ionnaire

o .

most important and powerful techniques that the rese
information necessary for the study. The suc

depending on the researchers' commitment

questions as well as design standards Iry,#2020).
g{ﬁ‘ons and journals, the

Khairy (2020) defined a queﬂgjmire as\setxf
N

sciemté? method from the study

t %
ansv@ontained in the questionnaire

answers obtained from the sa cteanby
population, then processed b*\;hemp,t
are basic normative an% t make

The research |\§dthe qr
related to the reéhopic.

td co@t, organize and identify data.

ire aﬁnﬁin tool in the analysis to collect data

police officers'about the wages‘an ntives which lead to the rise of the level of job
NN

satisfac% ng the Ral ?ian oﬁ&\cers, also, about the leadership frameworks used,

as the prevailing organ'\zegdnal culture. After reviewing the theoretical literature

a \Nious studies related to the topic of study.
According to Khairy (2020), a questionnaire consists of three sections:
First section: the researcher seeks to distribute the questionnaire in the appropriate

ways in which he can obtain the necessary data at the lowest possible cost and effort, as
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the researcher wishes to obtain it from the study sample. In addition, there will be a

paragraph advising respondents to fill out the questionnaire carefully. Y-
Second section: Khairy (2020) explained that the questionnaire con@neral
information on employees (personal data) who have been entered ependent

variables in the study, and these demographic variables are Gender, Years of
experience, Education, Police rank, and Workplace.

Third section: the questionnaire consists of several i Y: termined when
constructing the questionnaire, divided into three axes, e th flwws about
phrases and questions related to job satisfaction ( and incenti )' &&%r the
second axis, it covers the organizational cu q|\ ate the four

Y‘

cyand n). The third

dimensions of culture (involvement, adaptation, consi

axis discusses the four leadership \@fks (stru

,h@ﬁ] political, and
A
&

symbolic). Cf) T
Table (3.1) presents the %studv variaples azQ corresponding number
of phrases associated with @abll ‘$
les

Table dy ar'a Q; e mberofphrases

(] Number of

No Q;‘d y "af |a o phrases
ruct ewor NY 4
\ an Fr rj(lor 6
% 5

bolic 4
ip fr%?works in all its 19
dimeniSions™

5 A Involvem 4
\ Consiste}?v 5
Adaptation 5

Mission 5

Q Organizational culture in all its 19

A wWDNPE

dimensions
9 Moral Incentives 9
10 Material Incentives 12
11 Wages 8
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Job Satisfaction in all its 29
dimensions
Total 67

“

tly Jised in

55

The Likert scale is one of the main measurement tools frequ

educational and social science research. Frequently, the scale is subj uch debate

2

and controversy regarding the analysis and inclusion of points ifwthe s€ale. It is taken

' IeWe objective of the

research. Sometimes the research aims to understand t Ivements opiniens related

to a latent variable. This variable is expressed by m§;¥ of the iteéms t t'apﬁae%?(‘r in

the questionnaire. These elements are constructe ropriat;ly ot tthe&g dress a

into account when constructing a Likert scale to be compa

specific dimension of the phenomenon and measure t \eMi( phe nzen\)on. In the

analysis phase, the weights of all the @air

weights are measured with the Likert scale'(@oshivet al

Li (2013) explained the Lik ca i jjce@;»y Rensis Likert in 1932,

“« Q-
is the most widely used psycw | scale ey rg@é.rch. Respondents are asked
N
to indicate their levels of.agreement with an i rldt@statement. For a 5-point Likert
scale, for example, each scalé poi t ¢a a%éaccording to its level of agreement:
1 = Strongly Dis:@), :l Disagree (Q@: Neither agree nor disagree (NN), 4=
| agree (A), a &tro’glya r ﬁA)c,gJ

Acc@, the researcher adgpted the following estimate to separate the grades
’
accor me followifig crﬁeer,R'('Li, 2013):
s very o
N .2 and above) is very large.

§ (From 3.4 — 4.2) large.

(Less than 3.4-2.6) Medium.

)

=
=
<
5

=

v/

e (Lessthan 2.6 - 1.8) Low.
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e (Lessthan 1.8) is very little.

Joshi et al. (2015) adds that the steps for constructing the questionnaire ar?me
following: 1- Determining the required set of data and information and the@}/ and
nature of the information | want to obtain according to the objectives ‘M&study. 2 -
Choosing the type of questionnaire and its questions so that the queStions used are
closed. An open question is asked for each of the fields and clari mimportance and
topic of the questionnaire and how it will be a means to achigv this'Study problem-
solving. 3- Writing the basic data for the subjects esented ‘ographic
information such as gender and years of experience tarting writi hg{x}s‘r and

dividing them into areas that cover all the study'ssebj |veﬁ resea{&'er begins

Y .
d re)éhnng previous
sear@‘seeks to have the

questionnaire arbitrated by a group %cialists ?ie @ their number should
j y N,

not be less than (8). 6 - The re:%write’s\ the

the study's objectives. To gai ienle, e researcher.resorts to referring to previous

studies and the theore% ewor‘ls ft 's'thd‘)btudying questionnaires for other

studies reviewing Ism)emaI'sm? modlgg'them according to the research.

Emami and Safipour (2013) indica that the researcher should focus on the

writing the paragraphs of the questionnaireyafter” reviewin

>

7

studies and some questionnaires of so ecialists. 5-

egtioQQ' paragraphs in line with

¢
experimenta%aﬂete h§ ‘EorEtJr cting the questionnaire. Moreover, the

NN
questionfaire is based 'guracy%d objectivity that it considers the problems of

expmg&, and it stays awa@tfm open questions during the construction of the

q \lhnaire paragraphs. The researcher must maintain confidentiality and preserve

G rivacy of the population sample and provide directions to get correct and complete
n

SWErsSs.
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In determining the criteria that the researcher resorted to in defining and
presenting the axes and areas contained in the questionnaire, the researcher re?'m
what was stated by Emami and Safipour (2013), where indicated that at th@nmg,
the objectives and questions of the study must be taken into considera d that the
questionnaire’s axes revolve around the problem. In addition, he monsider the
fields of study according to the variables. Finally, the fields of stud st be consistent
with the theories they were based on. Table 3.2 belo S tl"e measurement

instruments the researcher adopted in the study.

Table 3.2: The Elements on which the Resea @Jreme qu E‘ep&‘@ed

P 4 TScale
Variable of ast St 1 l es 0 Orgmal
Instrument ada e t
current study ! t stud alpha
\:\ 2. value
Dependent The A\ :aa:>2016) rzgj‘d 0 <0.05
variable: questionnaire Materidl
Job was designed Cf) T I e ives.
(29 items) by Al-Baida, o
(2016) Q’
“}f ; &
(PSQ) base d Lu et al. 2\ a<0.05
o Hen 'r i § wages <
Mediating Involvement, a<0.05
variable: \ Mission,
Organlzatlongo Adaptation,
cultu%. Consistency
(191 )
dent  Questionn )E) Isik, (2021). Structural FW  a <0.05
e: based on Human
rship  The Leadership Resources FW
eworks Orientation -
%19 items) Questionnaire Political FW
(LOQ) Symbolic FW
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3.3.2 Instrument Validation
Heale and Twycross (2015) define validity as a scientific method that a res?ﬁ!r
employs to determine the accuracy with which a concept is measured in aﬁyj tive
study. Three primary types of validity exist. The first is content validity, Which assesses

whether the tool encompasses the complete range associated with the%riable or if it's

tailored for scaling. The second type, constructive validity, has three*inds of evidence
ec, C

to confirm the research tool's constructive validity: hom c'nvergence, and

idity wWetermined

e researche ple&ﬁg the

theoretical evidence. The last validity measure is criterio

in three ways: convergent, divergent, and predicti

questionnaire to eight experienced arbitrat

m Q ities az@%ertinent
study to sectiqg;ley ensured

that the questionnaire's content and to aliaed with t dy'@ Is and variables.

Heale and Twycross (2015) emphﬁijthat fee\Ck\Yo @\arbitrators is crucial.
N,
Their observations and feedbad% nd m<a§€d with the study's areas.

The researcher incorporated@e
research methodology.%
agStatéd th

Further, the r wer hai
office for the p\{&f sck\?:;isear@'ém the English language into the Arabic

institutions. These experts provided feedba

stionnaire and finalizing the

¢

language, w. &@cons ered e{atbg?anguage of the participants to comply with
their la gewand gultur. 'm Ara&ountries. After that, the Arabic version was
tranjlgﬁinto the English Ian@&?(which is the language of the current study). Two
t \hrs, who do not know each other, in order to avoid bias in an attempt to obtain
cCurate answers and information, translated the questionnaire. This is for more clear
nderstanding by the participants without ambiguity or doubt in any of the questionnaire

vocabularies. Also, the researcher has provided the translators with a number of some
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widely acknowledged scientific terms in the administration field for more accuracy and

objectivity and to achieve the objectives of the study. (Eremenco et al.,2005; ?ﬂt

al., 2017; Ozolins et al.,2020). (See. Appendix C). (0\

3.3.3 Instrument Stability Q
To verify the stability of the study tool, the researcher 'Imronbach's alpha
e;

equation for the axes, where he will conduct an exploratory fse,/eral employees
according to the study sample. Value of 0.60 and abovedis_cons e.?ed\éptable for
L ]

a
N . | | NS
measurement in judging the stability of the questionn tems. ' _{—)

As for the data collected, Acharya et al. (2013 i-nd‘ifated th{tj‘t*here are

hile @Sr:g scientific
ableéﬁlts that he resorts

characteristics that must be available whéen,collectin

research. It is the researcher's ability to\&aﬁurate an
to using in scientific research. It Sh%e not@;&%e egea her uses a weak and
N

inaccurate tool in collecting i n, tme study resul ill be inaccurate, which

&
leads to wasting the efforts % 5he sea and the f
5
ine

of the research as well.
Heale and Twycross (2015) expl hat w@‘ is meant by the accuracy of the

Jd Tyt
scale in science is I\Qe \Drl.l i
achieve logical g&ev

2,

archf e the degree to which the scale can
e

N n
calculated i g@l different ayg, Eujt?he most common of these methods is the
N
measur% the cbeffici ?tof Aet?ha Cronbach.
Y.

n the significant irq@énce of the reliability coefficient for the study tool,

is us ﬂ&nd the reliability of scientific research is

Xh's alpha equation is applied to each study section and subsequently to the total

Gi'on, which encompasses a set of fields.
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3.3.4 Study Procedure
Initially, the study sought to uncover the role of the organizational culture \Tﬁe
as a mediating factor in the relationship between leadership frameworks@\s&, and
incentives, which represent the measure and degree of job sati ion among
Palestinian police employees in the West Bank. The study is cWout on the

employees of the Palestinian Police. \,
a

According to Rowley (2014), there are practical %; re the research tool

for use in its final form according to the data of the stu ulati antset, the

[ ]
621, and else@v;tep,
dit@%t ranks,

a,@;rthe official
authorities must be obtained. Then twaaher di th@ stionnaire to the

study sample. After that, the researc%trieves ﬂ_‘r_s\ue‘tl I‘}QE’\ES answered. They are
reviewed, encoded, and statis%roce ed istical Group for Social

Sciences (SPSS) program to.deco the[ ersiof the ple members. The researcher
d ev

will follow these step tracting a Iu&tinbhe evidence and then discussing
o
and comparing it W'%viouslr \sh hat ﬁdﬂps with the current study with some

common mattew comi

recommendations.
NN
T ionnair cted-from the sample members are reviewed, encoded,

andg&ically processed u@'the Statistical Group for Social Sciences (SPSS)

p to decode the answers. The researcher then proceeds to extract and evaluate

study population must be linked to the Palestinian Po
the study sample, consisting of 400 male an

departments, and governorates, is deterrﬁ%

he%evidence, comparing it with relevant prior research to draw important conclusions

nd provide necessary recommendations (Wally & Fatoum, 2018).
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Wally and Fatoum (2018) suggested prominent statistical programs for data
analysis, involving calculations of quantities, ratios, numerical means, STN
deviations, and the number of questionnaire items at the initial stage. @any,
Cronbach's alpha test will be utilized to assess the internal consistency jability of
the research tool. Furthermore, kurtosis and skewness tests will ethhe normal
distribution of the data, while exploratory factor analysis (EFA) and cenfirmatory factor
analysis (CFA) will establish the formative validity of the ol. '

The measurement structure is established throug fir tWr‘ analysis
(CFA) in SEM. CFA allows researchers to specify th tionships elen ‘ﬁg atent

variables and their observed indicators. T gth\ relaggﬁshlps IS

represented by factor loadings. Factor loading mdm? ch observed

tor@ings indicate that
the observed indicator is a good r entau@ku g@hg construct. (Kline,
.% S

indicator measures the corresponding t variable. Hi

2023; Marsh et al., 2020). Q_

To evaluate the study \ j willbe an d using the structural model
Z a

tist aIl @m AMOS is preferred for this

&

equation (SME) throu

research due to its ﬂlty inh oth t and observable variables, allowing
comprehensive ’z& lng c%‘r}"& ons among all variables, highlighting
thewmter% an overa mea%J air, Ringle & Sarstedt, 2011; Hair, Ringle &

Sarsted

M% can simultaneously measure independent,

dep ! and mediator vana@"famhtaﬂng the identification of causal relationships,

crucial for this study examining the expected causal relationships between
il

Q zational culture, leadership frameworks, and job satisfaction. It is important to
ote that AMOS and PLS-SEM are distinct approaches to structural equation modeling,

with each method having its strengths and suitable applications. AMOS is based on
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covariance-based SEM (CB-SEM), while PLS-SEM relies on partial least squares
regression. The choice between the two methods should align with the specific r?ﬂm
context and goals. (’}
The measurement structure of this study comprises two primary él%ts:
Latent Variables (Structures) are job satisfaction, organizatw'culture, and
leadership frameworks—variables that are not directly o M but represent
fundamental concepts or constructs crucial to the study. T &:ﬁn,ated using their

observed indicators. .\d

"X
Observed Indicators are the measured vari utilized r¢pr_&§e} the

ed{ espo@-ng latent
Y.

twe;é\-nine phrases,
leadership style with nineteen phraseswanizationa ure @nineteen phrases

The appropriate criterion w@ed upo\\jgig ;hg\relationship between
A N,
o%( i r% enlof&i@atisfaction among police

underlying constructs. Each observed indicat

variable. For instance, job satisfaction

appropriate leadership framew

officers and the role of org '%al cul
length equation, as ran@mhesl
scale (1) = 4. Item’$ RanF

to the lowest an efi i

¢

& .
mbgbclasses (5)=0.8. Thus, (0.8) is added
cale, (@%'We continue to add the same percentage
we reach t

!
to the categ fh!th @(Qg;ory, which expresses strong agreement.

n

N

Ir% ry, ¢onstructing awb\easure in the context of AMOS refers to the
L 9

undﬂ% variables that are }m\yﬂésential variables for the current study, and AMOS
a searchers to evaluate the relationships between these latent constructs and their
bServed indicators using confirmation factor analysis and various fit indicators. This
rocess helps validate the measurement model and evaluate the measurement accuracy

of the underlying constructs in a research study.
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3.4  Study Population and Sample

\s
(—)
3.4.1 Study Population *

Study population is the sum of individuals or institutions that thewesearcher seeks
to generalize the results related to the studied problem. Also, It is the&s«€community from
which the researcher extracted his/her research sample o 0 of'vocabulary that
shares the specific characteristics identified by the resea (Ba: iW\‘/ally, and

Yv

Fatoum, 2018). As for the community from the re her’s poin 'i%’ is a

Kege can@'ﬁtudy the
ud a sel%g‘sample ina
9

;\T}Mhe Middle East with

material group, and for economic and practical

entire study community but rather replacesit, wi

scientific way. \%
In the case of this study, it fo@son Palehﬁave

% S
a contested political status an hisﬁ‘ory. estirl@gc;)uordered by Lebanon to
ante the

the north, Khaleikh Agaba Ntt\[ ‘gﬁ}the Mediterranean Sea to the

west, and Egypt to the t. However t's'im@’tant to note that Palestine is still
4 ’ &
under Israeli occ%and tli \.te.u aleﬁi.an conflict remains a defining aspect
of the region, drawingtinter tentie}%ﬁd
% ’ J (.a
Due to_the practical and orén*((:} nstraints of studying the entire population,
%f NN
the rese% ose JbMvith a@ected sample in a scientific manner. The study
T

pri targets the West Ba While excluding the Gaza Strip due to the prevailing

diplomatic efforts.

p Xdivision and difficulties in data gathering. The study focuses on the Palestinian

& ice (PP) as its field of study, given its significant role and services to the community,

d the researcher's extensive knowledge of the institution from his 25 years of service.
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The study aims to raise job satisfaction among Palestinian police officers by
improving wages, implementing an advanced system of incentives, and identifV‘m

appropriate leadership framework and organizational culture to enhance a tive
staff performance. These improvements are expected to yield WA@ results,
improving the efficiency and satisfaction of the Palestinian police, ultifgately leading to

Nfaction.

better security and social services for citizens and increased p

Y~

the Human Resources Department. é ' _\b}

Table 3.3: Population arranged a?m gt ‘(;v rate \/‘Z~
Governorate \, Numbe S.
Sulfeet ‘ 1 39
Tubas \
Quds

qatnia oy >\V 6 )

Jericho ? & 374 0}

Tulkarm q4628~'
Bethlehem \
Jenin

Al-Bi

on
% np ol/ince @ 2937
Total I 8621

uman aollrcﬁ.%b'epartment of the Palestinian Police (2021)

@,

>
T llowing fa Qws thesaumber of Police ranks in the Palestinian Police:

N
A‘Table 34: Distribuﬂscf))of Police officers according to Police Rank

\ Police rank Number
1 Major General 1
2 Brigadier 29
3 Colonel 296
4 Lieutenant Colonel 457
5 Major 768
6 Captain 857
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7 First Lieutenant 1223

8 Second Lieutenant 1287
9 First Assistant 849
10 Second Assistant 975 \
11 First Sergeant 471 (q
12 Sergeant 252
13 Corporal 270
14 Conscript 886
Total 8621

Source: Human Resources Department of the PangiQi; Police (2021)

Police ranks are divided into two classes, which are IZ:s: '
e The officer class / includes the Police ranks fromalieute nw‘r ge%gral.

e The class of individuals / includes the Poli¢ce ‘fanks from cdm@ first

assistant (Law of Service in the Palestipi cu% 0. (&)‘Gf 2005).

e The number of the class of indivw 7
officers is 4,918. \

’ 4
Sa% noted from the tablé that 2647 have worked for the Palestinian Police.
T ‘er had 21-25- the yeam experience. those whose experience is over 40 years
0

fficers only. Whereas, the experience of 1595 officers do not exceed five years.

Oese data show that the level of experience and professionalism among Palestinian

police is high.
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Table 3.6: The Number of Years of Experience according to Police Rank

Police rank 41-45 36-40 31-35 26-30 21-25 16-20 11-15 6-10 -5
Major General 1
Brigadier 4 3 4 9 7 1 \
Colonel 1 8 61 226
Lieutenant Colonel 1 5 79 296 76
Major 2 156 302 289 17*
Captain 255 306 130 139 1
First Lieutenant 1 236 545 82 36 5
Second Lieutenant 31 559 278 Q 135 220
First Assistant 22 291 451 5 24 3
Second Assistant 5 102 238\@% 76 84
First Sergeant 5 84 132 40
Sergeant 5 126
Corporal 235
Conscript 879
Total 5 6 26 858 26 1593
Source: Human Resources Department of the Palestini (Q&Zl)
S
According to the data in the table, it ca oncluded jthat’ithere rs\a direct

relationship between Police rank, years of work, and exp

experience are, the higher the Police r%\d thi

promotions for the Palestinian Police Med tcth\e
S

It is important to shed light Ee i}ue&%'
%y i

s that the system and

er onlrs of work.
-

he@tture of the Palestinian

o
Police, especially since there K pw clcﬁw elated to the females, and
. N
there are some sections, de nts, 'nd t lde nt on the female component.

Table 3.6 shows the dimn OQ i rh‘p(az-)]{ge officers by gender.
I\

' .7: Distribution of e according to Gender
Table‘3 7 D\k\ R g

%

| (U Female

=l Y
&g

6
\ 7 1160 63
% 8 1175 112
Q 9 817 32

10 931 44
11 443 28
12 227 25
13 241 29
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14 828 58
Total 8139 482
Source: Human Resources Department of the Palestinian Policevzx)

Q

It is noted from the data in Table 3.6 that the percentage of femaleSyersus males

is very small in terms of numbers, as the percentage of women iYGGA%. This
percentage indicates that the demand for women's work in the palice farce is very low.

To focuses more on the gender component in eweﬁinian Police, the

researcher, based on the information obtained from th n Res |lces Department,

shed light on the Police rank according to gender. Table 3.7 sho Mﬁ)ut\m of

rank based on gender. 2 'Y:{')
Table 3.8: Distribution of Force ac ordi!lePo(% k and ﬁer

Police rank - Mal ;. ¥ Female
Major General \ @ -
Brigadier A -
Colonel 03 \ 90 £ 6
Lieutenant Colonel & 399} 18
Major 4 T4Q- 28
Captain g 39

~ S

0 63

First Lieutenant \

Second Lieutena Y' -%1175 112

First Assistant [ 817 32
i ) 4 b o

O©Ooo~No ol wN -

e

10 Second Assistant

931 44

11 Firs Sergeant\ j NN éj/ 443 28
12 Sergeant & 6 22 25
13 Corporal NS 241 29
14 Conscri \ | (,)(-’ 828 58
N 8139 482

es@és Department of the Palestinian Police (2021)

& '3
A(ing at the table abo@'fs evident that the difference is clear and large in the

|\&ion of Police ranks between officers of the two categories for females and
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3.4.2 Study Sample
Wally and Fatoum (2018) explained that the sample of the study?!!s
individuals of the society that the researcher wishes to study, as the stage% ting
the study sample is considered one of the most difficult and most im stages of
scientific research through which data on the phenomenon under study‘¢an be obtained.
Chuan and Benellican (2006) indicated that in most situations rWers do not have

access to an entire statistical population of interest partly i it |s too expensive

and time-consuming to cover a large population or to eWty to get
23

cooperation from the entire population to partici in the/ stu As @sult,

ns.abéu ulatioh based on
NG @

mpliqé&ze IS a very

researchers normally resort to making importa

a representative sample. Hence, estimati

important aspect of a research design\ iithhe resea to @ inferences from
the sample statistics to the statistica%;lation. \T ,<\

N,
Based on this, the researu%ves &a th esear&(}(;ample is part of the study
population that is selected mml I@o the rest of the population,

and the sampling met)% effective way td sa@tost, and time, as the researcher
4

will be able to acc N&resulls

accurate resultsdé\h C ; i

( ¢ ? (J(,)
o

Cansequently, r ?arch irst selects the exploratory sample, which is

Y | AU

Cco employed by rese@‘rs in diverse studies. Upon identifying the issue, it
@ easier for the researcher to delve deeper into it. With a comprehensive
& rstanding of the problem, he can then develop all its facets using the gathered data.

The exploratory sample is a starting point for all researchers and scholars, and it

D

similar.

is the beginning to start the field analysis, based on which the researcher is based and is
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an incentive to move forward in his research. (In this study, the researcher chose 40
employees from the study group to conduct a test on them and check the validv'd

reliability of the questionnaire as a basic research tool. This table shows th@on of

the exploratory sample size into sections. A
Table 3.9: Exploratory Sample Size 2
No. Governorate The Exploratory sample size
number

1 Sulfeet 239 3 621*40 =1

2 Tubas 260 2 1

3 Jerusalem 263 263136 1

4 Qalgilya 336 336/862 =1 \¢
5 Jericho 374@ 374/8621%40 = 15"
6 Tulkarm 467 467/86

7 Bethlehem 5 5 1%40 %2

8 Jenin 70& VO 862¥*g- 3

9 Ramallah and Al-Bireh 12 2/86 =4

10

11

Nablus W 4/8621*40 =4
Hebron \ 6 88 1*40=6
12 Northern provinces 2937\ ZQK 21*40=14
Total (') 8671 ? N 40
’ .y
? R >
t

)
The study employed p&b& ity samphi echrﬂﬂ‘}s-, specifically simple and

N
stratified random sam 'ng?t?ods. ’7 str fledléﬁom sampling, the researchers

divided the population of Palestinia i ﬁ{tj@;s in the West Bank, consisting of

twelve governor@ di tilwct roups o ta based on certain characteristics of
N
interest. Rand@&ple were then Ieagdv’from each stratum in proportion to its size,

as suggest@olfari & Bu atﬁd& and Scheaffer et al. (2006).
A

archer detérm ed{/h‘é’sample size for the study using a simple random

e
samqll\n ethod. To calculate the required sample size, the researcher used the formula
A%ped by Krejcie and Morgan in 1970, which takes into account the desired margin

Oerror (£5%) for a given population. The study population was found to be 8621,

falling within the range of 7500 to 10000 for a 95% confidence level. Initially, a sample
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of 370 officers was selected. However, to improve the precision of the findings and
account for potential exclusions due to lack of interest, the researchers de
increase the sample size to 400 officers of various ranks. The random sar@ the

study population was carried out using the Krejcie and Morgan equatldﬂ'&

X2xNxPx(1—P) i

- (MEZ*(N—l))+(X2*P*(1—PN

(0.1) z '
n = sample size
Y.

x? = Chi — square for the specific confident level at 1%degree of frgedo S
|.S
N = Population size. \'g
N

P = Population proportion .50 in the table

ME = desired Margin of Error (expre \ oportien). 6«
After obtaining a sample sjze of 0 er re resQQtlng both sexes, the
A

researcher determined the number |ce(§ In each govetaorate of the West Bank.

&
This process led to the creation ratlfm anﬁfé by dividing the population

into distinct groups, or strata Qnd then Selec g,a r m sample from each stratum.

The study's populaﬂgn fra ) groups, and the stratified random
fo

sample of size (n inin eﬁle random samples from each stratum,

with each str |n a i Q&) GB%(farme & Bussab, 2005).
e SIZ (n)

The over a ob@ed by summing up the sample sizes from each
stratu |ng the equation s;f,{ fied as (3.2)
0 M:h‘l+.-*.rl+...+a'1',\.=znJL
1=l

3.2)
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Where:

n = approximate total sample size; Y'
nk = approximate sample size in each stratum. C}

If the study population within each stratum (Governorate) is given by M&gn the
population size (N) is given by the sum of the size from each stratum,which can be
determined using equation (3.3): \/

N

.
N=N,+N,+..+N, =2 N, |

(3.3) ~ '\d
oy

’
The sample fractions (wk) representing the elements within each str Je _\C}
determined using the equation (3.4): Y. 4 \Y

, =
(3.4) - n
£

Where: c)
_ : : ? @
n = approximate sample size.
nk = approximate sample si?\é@ch s’rﬁj%
wk = sample fractions % ments. ' Q

s &
Therefore, the samEb%} (nk)liﬁ%n ratu alculated using equation (3.5):
-

Oe .
Ay
£

Y P
(3.5) H, =W, XA,
7
3 I L€,
Fork=1, 2, K.
Where:

n = approximate sample size.
nk = approximate sample size in each stratum.
A
\Wk = sample fractions of the elements.

\ The researcher sees that it is advisable to opt for stratified random sampling

because this technique involves dividing the population into distinct groups or strata
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and then selecting random samples from each stratum. (Silva, 2001; Bolfarine &

Bussab, 2005; Scheaffer et al., 2006).

In conclusion, the main rationales for choosing stratified random sampling over
a simple random sample are to improve accuracy and representation while minimizing
costs. Furthermore, this approach enables the estimation of population parameters

within specific population subgroups or strata (Espinosa et al., 2012).

Table 3.10: Distribution of the S@mi)lf
Governorate Numb mp e Size  @Perceni:
Ny )

er a
Sulfeet 239 !
Tubas 260 l %
Jerusalem 5%
Qalqgilya 3 6 4%
Jericho

% u\ 4.5%
Tulkarm (ﬁ; ¢ " 5.25%
Bethlehem \7 6%
Jenin 0 8%
Ramallah and Al-Bireh % 812 \Y 7(\ 9.25%

Nablus 9.25%

Hebron 86 4 10.25%
Northern provinces \ AQ'I% 34%
Total S 400 100%
f 4<)
'S
4 ¢ &
N8 (J

35 APiIotStL@K\ l

The res ar conduete ?lot@%tfy on a sample of (40) Palestinian police

B e Z
NhBoo~wounrwnR§

ofﬁcers re members understand the questions of the
ques tlﬁn efore ad ting n\Qnganently In addition, to ascertain the validity of
t I, the researcher calculat the validity and reliability of the pilot study sample

size is (40) employees of Palestinian police officers using the Statistical Package
0 Social Sciences (SPSS) (26th Version).
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The researcher presented the questionnaire to a group of arbitrators with
experience and knowledge in universities and related institutions. The researcrw
made the appropriate adjustments to verify the validity of the questionnalr was
reached. *

3.5.1 Scale Stability Y'
The stability of the scale means that the scale does not contradict itself, meaning
that the scale gives the same results if it is re-applied to &:sa'nple (Faraj and

Khalil, 2014). '\d
@

Reliability was calculated for each scale se ly by the plia @bach

method, with the alpha coefficient ranging fro o% It OKE stability
of the leadership frameworks scale showed tt queeﬁion ire wasémracterlzed by

good internal consistency, as the alphﬂhnt for ea e@of the leadership
frameworks ranged between (0.776 4) \> '\

)
“Table 3.11:Stability (@ns far the 93&“5% rameworks Scale

—d

Cronbach’s
Dimensi nsY" I b r-%ltems alpha

' coefficient
Structural Framework I g <</4 914
Human Framework (_} 6 .868
Political Framew I % 5 .853
Symbolic Fram & 4 776
Leadership fr s i II% ! (,)(J 19 947

dimensions r’a J ,
[ ) &

:Wr from Ie' 3.1 #at the values of the stability coefficients are

high, which mdrceﬂg?the possibility of stability of the results that can be

CO\
%d through the study tool when applied.

Q The stability of the organizational culture scale was also calculated by Cronbach

Alpha method, and the result showed that the questionnaire was characterized by good
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internal consistency, as the alpha coefficient ranged between (0.691 — 0.899). for each

dimension of organizational culture as shown in Table 3.12 which confirms the w

of the scale. (}

Table 3.12: Stability Coefficients for Organizational Culture Sca

Dimensions Number of Cronb _ alpha
phrases oefficient

Involvement 4 91

Consistency 5 Y' 895

Adaptation 5 .899

Mission 5 730

Organizational culture in all its 19 W

dimensions ' P

IS
It is clear from Table 3.12 that the value ility caefficients ak/%'nsmered

high, which indicates the possibility of s |I|ty ft

results tha@.be obtained
through the study tool when applied. %

5}

—iﬂ_,g

In addition, the reliability oft satlsfa as e calculated using the
\
Cronbach Alpha method, an leo ed Q‘E? the questionnaire was
characterized by good internal ¢ |ste e aIp efficient ranged between (0.
822 — 0. 888) for eachi 0 %lmenm ns jdb Qafjs action as shown in Table 3.13
4

which confirms the b|||ty of f

3 13: St‘amu\ Pefflqﬁ% for Job Satisfaction Scale

Table
%]‘ i J' ‘Number of Cronbach’s alpha
S

S'O ‘) phrases coefficient
Moral , J 4 9 .888
Mate C tlves f T 12 .872
C.)\' 8 .822
J actioninallits ™\, 29 822

ions

S
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It is clear from Table 3.13 that the values of stability coefficients are considered

acceptable, which indicates the possibility of stability of the results that can be ow

through the study tool when applied. (‘}

3.5.2 Scale Validity
After making sure that the questionnaire's questions are free offlinguistic errors,
and the extent of its phrases being clear to the participant I as' making sure of
the apparent sincerity of the questionnaire, and that it m es what e‘signed to
initial formto & ’_‘@‘g of
professors of the Faculty of Administration an Sc% speq@?e in this
field at An-Najah National University in N@&d‘{ as -Quds@:é; University

and Khadoori University in Tulkarm, tﬁe)rab Ameri Un@‘gity in Jenin (See.

measure. The researcher submitted the questionnaire

Appendix B), to give their feedbac@jthe que\n-n%re yestions in terms of their
N,

clarity and relevance. To measu%x &i e v((/ iables of the current study,
o -

some of the paragraphs rec&_ ed T/ re modified.

4
3.6 Chapter Sum l \

The reseaw tlin dy's @odology using an analytical descriptive
¢

approach. Eﬁ&bed the stud ;ﬁpt{%i?n, established hypotheses, and detailed the
i ong

N
} Furﬂt&nore, he elucidated the structure for examining

the jﬂﬁay between variable@éompassing demographic factors.
%\hcollecting data, the researcher relied on two sources: the main sources, where
Il

Y7

relation

@ ected the necessary data through the questionnaire as the main tool for research.
he secondary research sources are based on periodicals, magazines, books, and studies.

Statements and reports from the Palestinian Police played a pivotal role as a primary
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data source for the research. The study employed a questionnaire tailored to scientific
standards, utilizing the five-dimensional Likert scale to ensure precision, valid

reliability. Furthermore, the research meticulously documented each @f its
progression, grounded in established scientific principles and inform ior work

in this domain. ?

The researcher got acquainted with his study community of*Palestinian police

officers and their numbers and classification accordin ce, 'place of work,

dition, Wcher used
"X

scientific methods to select the sample based on the cteristics a‘v@es of

education, Police rank, gender, and years of experience.
the study population, the mechanism that wi ed% th@f)loratory

sampling process consisting of 40 officerspand,the aetua mple&o, which is

explained based on the Krejcie andw equation, ere@xmathematical to
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