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APPENDICES

Appendix A: Questionnaire

Dear Participants, 3%
[ am Sulaiman AL Mahdhoori, a Ph.D candidate, currently wwzmwardﬁ the

degree of ‘Doctor of Human Resources Management’ at Wamic Science

University of Malaysia. I am conducting a study which s to find out the

i

current situation of leadership practices in the way in whic anj l'ri\-'at e Higher
Education Institutions (HEIs) are working with quality remepgt W}f Total
Quality Management (TQM) principles. 4

9

'O

OS

You have been kindly asked to voluntarily
administrative employee / faculty member in o : Mucation
institutions. I am sure your response will help ; UUQ@' tisearch

successfully.
The questionnaire has been designed inwz_ >
#%ed to complete a

overall, and if you agree to be in tigs study,

survey/questionnaire that will take ap %te (‘%‘Easc read it carefully
and compete it to the best of your €, as younredpo s extremely important
to the success of this study. In thiSSged¥d, I a u thﬂk | responses will be Séch
confidential and anonymous, a . ac@'ﬂic purposes only. Kindly
click the link below:

an

e 55 questions

3
7

https:/www.su r\-'evmonkcwf )4 (J
Thank you in adva“"‘&““r {rilggion &@.}Valuable time , and if you have any
v

questions, please fesWge To contigiig rie_gmone: (00968) 99321179, or via email:
abualazher@gmail. > 5 (J
Sincerely, Q N
A
a

Sulaimanﬂ hoori 4 Y-
%\
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Section One: Personal Details/General Information

The responses to the following questions are meant only for analysis P st.

Please provide your responses by placing an “X” in the relevant boxei,

Gender: 1.( ) Male 2. ( )Female
Nationality: 1.( ) Omani 2. () Non-Omanj z
Age: 1.( ) Under 30 year 2. ( )31-39y V

3.( )40-49 ye 4. () 50-59year

5 60 year or over

.o

1.( ) Secondary schoolorless 2.( )1 or2 years dipl¢ ' ‘\‘co\

3. ( ) Bachelor Degree 4. ( ) Master's Degree 5. ) toral Peglee Y-
\ V
Job Classification: Y'
NPT

Educational Qualification:

1.( ) Administrative employee 2.( )F u% ber
Working experience in higher educa 'Hhst

1.( )Lessthan 5 years 2.( )6-10 yea

1.( )Yes 2.{ )No

1.( )lessthan] year 2. (; W;‘ﬂrs : s 4.( ) more than 7 years
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Section Two: Attitudes about leadership administrative practices of the current quality

management system

Introduction: kindly read carefully each of the statements given below, then sele

check the one that best reflects your own view of your current leadership prar'ﬂg;o

this by circling one of the five numbers

Strongly Agree (SA):5  Agree (A): 4 Uncertain (UNC):3

Disagree (D): 2 Strongly Disagree (SD):1

No.

STATEMENTS

F AGREEMENT

A|[UNC D] sD

First Principle: Senior Leadership

r 3 2 1

2 1

1
e

2

4

5

6

7

L‘icnior leadership acts as an example in terms of development of

administrative work quality.

Senior leadership has formulated a quality steering committee/ counci
speed up the implementation of the quality management system.
Senior leadership of my institution actively supports improvement b
providing necessary resources and assistance.

Senior leadership makes organizational changes that agree with qu
requirements.

Senior leadership is keen to spread a quality culture among staff€\firough
quality activities such as workshops, meetings, seminars cong¥renc
University/college senior leadership provides effective ati
channels between themselves and staff.

Senior leadership holds periodic meetings to discuss th ngths and

challenges in the current quality management sys

Second Principle: Strategic Planning

s and potentials.

8 The university/college has a clear strategic plan (Wgjof. m‘wion and s 4 3 2 1
objectives). 9 Q‘
o The objectives of the institution's plan are e the nee manA - 4 3 2 1
society. N
10 | Institution planning is relevant to thg dev ntal @@ans ifgth M@‘ Ty of 5 | 4 3 2 1
Higher Education. l
¥ The institution's leadership keeps stfong dgnnectiog 0@%"{hanges 5 | 4 3 2 1
in the job market. i
12 The objectives of the instituti e ex Wions and 5 4 3
needs of the staff. .]20%. : !
13 | In the institution, there is E\ ey f@ﬁmms quality | 5 | 4 3 2 1
improvement. G’
T [eadership always takg ‘%msid atiqg (M s ﬁ((ell}l'time to complete the 5 4 3 2 1
strategic plan.
15 | Leadership regul s thegfSctf }es's o%rategic and operational | 5 | 4 3 2 1
¢ \"a
T helps in facilitating ans'i?'roving administrativework. | § | 4 3 2 1
Third rograms
17 improvement techniques is a main part of each staff 5 4 3 2 1
(18| articipates in the training programs. 5 4 3 2 1
19 eficourages staff to attend training programs in order to develop 5 4 3 2 1

Sta ers of my institution are constantly trained in line with the
changes and developments in the field of quality.

Staff members are trained to use scientific methods in dealing with
institution's problems.

The training programs are practical and can be implemented in the
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No. STATEMENTS LEVEL OF AGREEMENT
SA|A|UNC | D | SD
workplace.
23 | The training programs are well-structured and match the latest trends in 5 4 3 1
quality management systems.

24 Leadership encourages staff to apply methods and techniques learned from 5 4 1

the training.

25 Leadership encourages staff to provide feedback about the quality of training .. % 2 1

they have received.

Fourth Principle: Empowerment& Involvement
W In my institution staff and leadership have a shared vision about the quality 5 v 3 ) 1

management system.

27 Changes have been made to my college/university organizational structure to 8 3 ¥ 1

facilitate staff empowerment.

28 Leadership at my institution encourages their team to be involved in 4 3 3 1
|| developing work policies and procedures. 1

20 The administration system at my institution allows all members to partigi A 2 1

in decision-making process. 2

30 Leadership includes staff opinions when taking work decisions. 3 * 1

31 Leadership has been given me the chance to participate in the quality ;,7 4} ) 3.2 1

32 Leadership practices allow staff to provide feedback about the cu ality Y12 1

management system. \"ef

Fifth Principle: Reward& Motivation N N

33 I feel satisfied in my job. = 3 N 1

34 In my institution, the system of promotion is clear and w y alYytaff [) 5 3 2 1

members. E,

35 Leadership rewards staff materially and morally for Mg disgleuished wo \Y 3 2

36 Leadership constantly motivates the staff. S 4 3 > 1

37 Continuous improvements have been made in the g€ward systems ote Q 4 3 2 1
R quality in my institution. - iy

38 Staff members are rewarded with incentives to ge to egiffribut i 4 3 2 1

to quality improvements. %

39 | Leadership honors hard working staff. o gl BT 4 3 2 1
T)_—I Staff members are always respected and ted. N 5 4 3 2 1
| Sixth Principle: Teamwork A

41 The work in my institution depend ork. 3 4 3 2 1
E Leadership is keen to form an effective wgkin ! (y s | 4 3 2 1

43 The institutional leadership suppfygs 5 4 3 2 1
44 | In my institution, leadership agfreci¥ d CO@lions of 5 | 4 3 3 1

team members. 4
45 | Team's leadership is appojsicig \odhd passion for 5 [ 4 3 2 1
the quality issues. e%

46 | Teamwork helps staff g8y xApMege leadership. S |4 3 2 1
47 | Teamwork encouraggs Wgt AYstand administrative 5 4 3 2 1

work and its proce

Seventh Principle: Co e X
#ig____ The mstltutlp Ml 8 1! updating its own (@nagemem system. 5 4 3 2 1

49 Institute acti s arc reviewed for continuousYmprovement on a regular 5 4 3 2 1

basis.

50 | The inst dates its quality system based upon the requirements of the 5 4 3 2 1
labo d domestic community.

T . llege leadership believes that continuous improvement in 5 4 3 Z ‘|

s to a better use of resources.

52 | My institution works on updating the administrative process in a way that is S | 4 3 2 1
relevant to quality management.

53 | The institution responds to the changes taking place in the surrounding 5 | 4 3 ) 1
environment.
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STATEMENTS LEVEL OF AGREEMENT [
SAJAJUNC| D] SD
My university/college supports any initiative that would lead to improvethe | 5 | 4 3 1
organizational process. . s
Constant efforts are made to reinforce planning and development activities in 5 4 3 1
[ my institution.

Section Three: Open-Ended Question: A :

According to your experiences, what recommendations would you suggest ve
leadership practices and enhance quality of administrative services at Organi pNyate HEIs?

% ¢
. 3 "m)
THIMEN @IEQUESTIONNMRE

Thani}ou for your Cooperation

e
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Appendix B: Semi-Structured Interview Questions

Leadership Practices and Total Quality Managemem'inciples
in Omani Private Higher Education In:i'é i1IWonSs

Interview Protocol

IR eV e, . e e

e s c;,"'

How long have you been in the current pom

Have you been given a chance to atter al
to quality management while workiagsésslWhe insti

N

Thank you for taking the to paln '
&

project investigates the
Ethical Concerns %\

All data collec &thisr’n eryew 1 fidential and anonymous. For the safety

benefits of y Jtution a yo‘ﬁrscm will disguise your institution and your name

in the final &ch report along \\i&?ﬁny other identifying details, in order to achieve

anonymi Id I please tape record this interview as it will assist me with my data

anal és please feel free to push ‘pause’ button of the tape recorder at any time
e

ave further question regarding the objective or procedure of the interview?
Please note that you can terminate the interview at any time that you wish.
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Questions:

¢ Does your institution have an academic affiliation agreement w:!l% oreign

higher education institution, if so.
[n your opinion, does an academic affiliation agreement wi eign higher

education institution helped Omani private institutionswlw to improve

A w development in
HM

ow riate
IS

their quality services in general and administra

particular?

e Do you think that the environment in the On
for quality initiatives implementation?

e According to your experiences, what are
management system that applied in yo
to administrative affairs?

e In your view, what are the obsta
quality management in this ins§

e Would you kindly give yo

in]p]‘l‘l\'t‘ the process In ¢

Thank you for yo \a

=

’

Q.
$<o
S
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Appendix C: Letter of Authorization from USIM

UNIVERSITI SAINS ISLAM MALAYSIA .

S i ;/.""-‘I‘tj a4l anla i
SLAMIC SCIENCE LINIVERSITY OF MALAYSIA V

October 2013

Fatulty of Leatership and Management Our Rel. : USM: 237
Tel G06-TSS8403/8407 Far G06-TOEE244 Date : 32 ¥

TO WHOM IT MAY CONCERN ’

-
This is to centify that the student has registered for anﬁfsu
study as mentioned below

Name - Sulaiman Omair NasRAI-Mah
Register Number 3 4110020
Faculty ; Facuity of %I and

Programme DoctoN hy Human Re e Man. nt
Titie of the Study Lea hip Practice’ ta ement (TQM)
Pri t Omani Priv gn Institutions

He will conduct his survey in bhon

ne n ry assistance

hank you

“KNOWLEDGEABLE, \D A
Yours sincerely,
F -

s K Mo : - ; Q W

-
v
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Appendix D: Letter from Ministry of Higher Education giving
permission to conduct research in private HEIs (written in AWh\E;

tversities FORIIRT 0 iaSa
/ i psn g ol Sl
e Wherses VP ¢x & \X fjco

24

L >
a!

’ el g
ol 5 51319 3Ll

f ]l pe A

S e
A

. dalazad ! duocall Olullate i Al B39 @5 Lo pala 900 ;
i .-"EE YEYLav17 S1a / Yirievia ._aiu‘\w:@q_”lip,n-;”toy.mal.im '§
wiall o W ' : Sultanate of Oman, P.O Fox: 82 Ruwi, PC 112, Tel: 24340368 / Fax 24340366 www.mohe.gov.om %1

e e e ——
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Appendix E:

TABLE I: Post Hoc Tests for Age of Respondents

Multiple Comparisons

LSD
Dependent Variable (I) Age: (J) Age: Sig.
Principle.1.mean 1.Under 30 2.31-39 year 068
year 3.40-49 year 393
4.50 or above .001
2.31-39 3.40-49 year .389
year 4.50 or above .026
3.40-49 4.50 or abovw .009
year
Principle.2.mean 1.Under 30 2.31-39 V:Y : 028
year 3.40 “‘ .0« 643
3( Hve “@6. .002
2.31-39 m_\!ca TH888 .089
year % or abm'c\T l<\-.23(132 074
3.40-49 ? ofpbove, ! C} -.37921° 006
year ‘Q
Principle.3.mean 1.Un cm 2 By \A -.20343 .095
% § 3p0-4 % -.04593 741
f.ﬁ[) P\% -.36929 .052
31%0 \ -49 yelr 15750 187
& r QASO or ve -.16586 087
\ B.40- '4,50 I poove -.32336 .087
Princip : . 3 @-39 year -.19552 102
’e 3.40-49 year -06130 654
% g \)Y. 4.50 or above -.50210° 007
A 2._’-]-_’.‘9&) 3.40-49 year 13423 253
\ year 4.50 or above -.30658 076
e 3.40-49 4.50 or above -.44080° 018
year
Principle.S.mean 1.Under 30 2.31-39 year -.23825° .042
year 3.40-49 year -.07069 .598
4.50 or above -.33345 .069
2.31-39 3.40-49 ye 16756 146
year 4.50 or above -.09520 574

3.40-49 4.50 or above -.26276 .148
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year
Principle.6.mean 1.Under 30 2.31-39 year -.18123 .096
year 3.40-49 year
4.50 or above
2.31-39 3.40-49 year
year 4.50 or above
3.40-49 4.50 or above
year
Principle.7.mean 1.Under 30 2.31-39 year
year 3.40-49 year
4.50 or above
2.31-39 3.40-49 year

year 50 or above

4 10
3.40-49 4.50 or ab? i
year

* The mean difference is significant at the 0.05 level v

g




LR

Appendix E:

TABLE 2: Post Hoc Tests for Work Experience in HEIs c\z
Multiple Comparisons Vz

LSD

Dependent (I) Work experience (J) Work experienc Sig.
Variable in HEIs: in HEIs: :

Principle.1.mean 1. Less than 5 years 2.6 -10 years 003
3.11-15 years .004
s 000
2.6 -10 years 3: 647
4 .000
3.11-15 years 4, 005
Principle.2.mean 1. Less than 5 years -.17485" 033

-.20583" 043

3 '
%, ) -46110° .000
2.6 -10 years % S ye: -.03098 768
4. mor veilss -.28625" 010

3.11-15 years -.25526" 043

Principle.3.mean 1. Less ll%zq L -. 17828 110
'E -.23016 095

-.59305° .000

-.05189 716

\ /e 3 S
\ > :' 4.&%:1 than 15 years -41478° 006

X 5 yegfs Umre than 15 years -.36289" 034
Principle.d.mea %"“ thay 5 yghrs é\fﬁ -10 years -.17273 A11
{Q 4 Y--.I]-lSyears -33271° 013
A ‘$l 4. more than 15 years -.74066" .000
\ 2.6-10 years 3.11-15 years -.15998 249

4. more than 15 years -.56793" .000

3.11-15 years 4. more than 15 years -40795" 014

i 1. Less than 5 years 2.6 -10 years -.19589 087
3.11-15 years -.35449° 007

4. more than 15 years -.62637 .000

2. 6 -10 years 3.11-15 vyears -.15860 246

4. more than 15 years -43048° .003

3.11-15 years 4. more than 15 years -.27188 .097
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Principle.6.mean 1. Less than 5 years
2.6 -10 years
3.11-15 years

Principle.7.mean 1. Less than 5 years

2.6 -10 years

3.11-15 years

a b W LA

L

4
4

. 6 -10 years

11-15 years

. more than 15 years

.11-15 years

. more than 15 years

. more than 15 years

2.6 -10 years

.11-15 years

. more than 15 years

.11-15 years

. more than 15 yea

. more than 15 veg

* o - g . - .
The mean difference is significant at the 0.05 level

-. 16840
33734

-.57072
-. 16423
'\z
T
- 198’
Y!ﬁnﬁ'
\'_47:49'
-.05007
|

090
.006

000
184
003
125

024
022
000
651
017
086



